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10 Ways to 
Keep Residents 

Engaged 
During 

COVID-19
national apaRtment aSSoCiation

Here are 10 ways to keep residents 
engaged during the COVID-19 crisis, 
put together by the National Apartment 
Association (NAA).

Social distancing is a challenge in 
apartment communities which are at 
their core a people-driven business. 
That makes it more diffi cult to abruptly 
cut off face-to-face communication.

“Now more than ever, apartment 
owners and operators have a real op-
portunity to make a difference in how 
we respond to these challenges by mov-
ing resident events and communication 
online to further engage residents in a 
different manner,” the NAA said in its 
release.

“Allowing residents to see continued 
effort is key to satisfaction. Apartment 

See ‘10 Ways’ on Page 19

national apaRtment aSSoCiation 
eduCation inStitute

How to handle rental maintenance, 
along with personal protective wear and 
equipment, was covered by Paul Rhodes, 
National Safety and Maintenance Instruc-
tor at the National Apartment Association
Education Institute, during a recent video.

Rhodes said in handling rental main-
tenance during COVID-19 the fi rst thing 
in dealing with maintenance in our com-
munities is that “everybody’s on the same 
page.

“I think that what we should be starting 
with is clear, consistent communication 
with our residents.”

MAINTENANCE AND COMMUNICATION 
WITH RESIDENTS

“First, let’s make sure that we send out 
information to our residents, letting them 
know that we’re here,” Rhodes said. “We 
are still here to provide service that is ex-
pected because ultimately we’re looking to 
make sure that both our technicians, our 
buildings, and our residents are all being 
safe.

It might be a good idea to remind resi-
dents that if they call for service, we are 
going to be coming from other apartments 
and that we will be taking appropriate pre-
cautions.

It’s also a good opportunity to spread 
more good information. In other words, 
give the CDC latest guidance webpages 
or information, plus if there’s any local 
resources that our city or County or mu-
nicipality has and can provide for our res-
idents.

How to Handle Rental Maintenance 
During the COVID-19 Outbreak

See ‘How to’ on Page 17

CITY OF 
Ted Wheeler, Mayor 

Amanda Fritz, Commissioner 
Jo Ann Hardesty, Commissioner

Chloe Eudaly, Commissioner

PORTLAND, OREGON 

April 1, 2020 

To Our State and Federal Elected Official Partners, 

Rent is due today. We are in the early weeks of a public health emergency, facing unprecedented 
levels of unemployment, and thousands of people and businesses in Portland who have lost their 
incomes are still on the hook for rent.  

While local and statewide moratoriums on residential and commercial evictions were a vital step 
to stabilize renters, we need further action at the state and federal levels to stem the tide of 
evictions, foreclosures, and bankruptcies that will occur without further intervention. Individuals 
and businesses whose income or expenses have been substantially impacted by COVID-19 need 
forgiveness of all residential and commercial rent and mortgage payments for the duration of this 
emergency. 

The City and the State have taken necessary action to flatten the growth curve of this pandemic 
through “Stay Home, Save Lives” orders, closing businesses, and mandating social distancing. 
Thousands of Portlanders have lost their livelihoods and health insurance and are incurring 
additional expenses as a result of the crisis, including childcare, grocery delivery, and healthcare 
costs.  

Since 2015, Portland has been in a declared Housing State of Emergency. Approximately half of 
Portland residents are renters. The average low-income, Black, Latino, Native American, Pacific 
Islander, senior, single mother, and foreign-born households spend more than a third of their 
income on rent. Those who defer rent payments may accumulate significant personal debt and 
those who are unable to repay may ultimately face eviction.  

Despite the forbearance for federally backed loans, homeowners will continue to accrue 
normally scheduled fees, penalties, and interest, which they will still owe with the deferred 
payments after the forbearance period is over. Additionally, we have become aware that many 
lenders are not offering reasonable repayment plans. According to the Federal Reserve’s most 
recent annual survey of the economic well-being of U.S. households, almost 40 percent of 
Americans do not have cash on hand to cover an unexpected expense of $4001. Without a 
moratorium and forgiveness of residential rent and mortgage payments, we are putting tens of 
thousands of Portlanders who currently have housing at risk of becoming destitute or homeless 
as a result of this public health crisis. 

1 https://www.federalreserve.gov/publications/files/2018-report-economic-well-being-us-households-201905.pdf 

 

April 2, 2020 
 

 
Dear Governor Brown: 

 
On Wednesday, April 1 st, the Portland City Council issued a letter calling for the suspension of 

rent and mortgage payments as a result of the COVID-19 pandemic. It is critical that you 

understand that the City’s proposal is not only dangerous to our community in the near term, 

but that it would result in a cascading series of events threatening our basic economic 

structures.   
Before further explaining these consequences, it should be restated that we believe that the only 

way for the State of Oregon to preserve housing stability for families is through a dramatic 

short-term expansion of the Rental Assistance Vouchers program. Make no mistake about the 

size of this need – our industry’s initial calculations show that an infusion of $350 million per 

month will likely be necessary for the duration of this crisis. This should be your first and 

highest priority with regard to allocation of funds provided through the Federal CARES Act.  

 
The City of Portland’s call for waiving all rent and mortgage payments for renters and 

businesses whose income or expenses have been substantially impacted by COVID-19 is not in 

any way a viable solution to this crisis, and it reveals a deep misunderstanding of how our 

housing and financial systems work. If enacted, the consequences would be dire.  

 
Most large multifamily developments are not financed through Fannie Mae or Freddie Mac. 

Rather, they are financed through a range of sources including investment banks, private 

individuals, private equity firms and public pension systems like PERS. Oregon government 

has neither the authority nor financial wherewithal to restructure or back these investments in 

the way that the city is proposing.  

 
Should such a policy be enacted, housing providers across the state will be forced to take 

immediate management actions to reduce expenditures to as close to zero as possible. That 

would mean across the board layoffs in leasing, resident services and maintenance staff, 

resulting in thousands of job losses.  

 
Initial steps will also include non-payment of property taxes and utility bills for water, sewer, 

electric and cable/internet. Given the sheer size of our industry, that would send a cascading 

economic shockwave through local governments, school district, power and gas utilities, and 

internet and cable service providers. It would force management actions within those 

organizations, resulting in more layoffs and a greatly exacerbated situation. It would also have 

dire budget consequences for police, fire, parks and other essential services.  

 
Housing providers would also be forced to eliminate private security, including in affordable 

housing communities. This would cause a significant increase in the burden felt by police and 

first responders across Oregon. And more job losses.  

 
Given the lack of staff and funding that would occur as a result of the City of Portland’s 

proposal, housing providers would be unable to continue their partnerships with social service 

agencies and non-profits, including local Aging & Disability Resource Centers and the Oregon 

Department of Human Services. Essential navigation services for immigrants and the homeless, 

along with programs like domestic violence supports would be eliminated overnight.  

 
Housing providers would also be forced to suspend all repairs to dwellings except those 

deemed life threatening. This means residents would not be able to have things like plumbing, 

lighting, appliances, or roof leaks fixed in their buildings. Maintenance companies who rely on 

multifamily properties would be forced to take management actions, including staff layoffs, in 

response to the immediate reduction in their revenue.  

 
 

 

 
 

      

 
 

 
 
 

 
 

  

 
 

  

 
 

 

Landlords Ask Governor to Refuse 
Forgiveness of Rent, Mortgages
Rental HouSing JouRnal

The top landlord group in Oregon has written the governor 
asking her to “please ignore the misguided and uninformed cor-
respondence“ from the Portland City Council’s April 1, 2020, let-
ter requesting forgiveness of rent and mortgage payments due to 
COVID-19.

 “It is critical that you understand that the city’s proposal is not 
only dangerous to our community in the near term, but that it 
would result in a cascading series of events threatening our basic 
economic structures,” said Deborah Imse, Executive Director of 
Multifamily NW, in the letter dated April 2, 2020, to Gov. Kate 
Brown.

“Most large multifamily developments are not fi nanced through 
Fannie Mae or Freddie Mac. Rather, they are fi nanced through a 
range of sources including investment banks, private individuals, 
private equity fi rms and public pension systems like PERS. Ore-
gon government has neither the authority nor fi nancial wherewith-
al to restructure or back these investments in the way that the city 
is proposing,” Imse said in the letter.

Portland City Council members have called for forgiveness of 
residential rent and mortgage payments, saying a moratorium on 
evictions is not enough.

“Without a moratorium and forgiveness of residential rent and 
mortgage payments, we are putting tens of thousands of Portland-
ers who currently have housing at risk of becoming destitute or 

See ‘Landlords’ on Page 6

Full text of letters 
on Page 6
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Login at the Kay Properties 1031 Marketplace at www.kpi1031.com for FREE access to:
✔ 1031 Exchange Solutions ✔ Delaware Statutory Trust - DST Properties

✔ Management Free 1031 Options - 
No More Tenants, Toilets and Trash! ✔ Triple Net Leased - NNN Properties

✔ 721 UPREIT Investments - How to 1031 into a Real Estate Investment Trust (REIT)

Thinking about selling your investment property? 

CONSIDERING A 1031 
EXCHANGE?

**All offerings shown are Regulation D, Rule 506(c) offerings. This material does not constitute an offer to sell nor a solicitation of an offer to buy any security. Such offers can 
be made only by the confidential Private Placement Memorandum (the “Memorandum”). Please read the entire Memorandum paying special attention to the risk section prior 
investing.  IRC Section 1031, IRC Section 1033 and IRC Section 721 are complex tax codes therefore you should consult your tax or legal professional for details regarding your 
situation.  There are material risks associated with investing in real estate securities including illiquidity, vacancies, general market conditions and competition, lack of operating 
history, interest rate risks, general risks of owning/operating commercial and multifamily properties, financing risks, potential adverse tax consequences, general economic risks, 
development risks and long hold periods. There is a risk of loss of the entire investment principal. Past performance is not a guarantee of future results. Potential cash flow, poten-
tial returns and potential appreciation are not guaranteed. Securities offered through WealthForge Securities, LLC. Member FINRA/SIPC. Kay Properties and Investments, LLC and 
WealthForge Securities, LLC are separate entities. These testimonials may not be representative of the experience of other clients. Past performance does not guarantee or indicate 
the likelihood of future results. These clients were not compensated for their testimonials. Please speak with your attorney and CPA before considering an investment.

CALL TODAY for a FREE book on 1031 
exchanges as well as a FREE list of available 
1031 exchange listings: 

1.855.899.4597

ABOUT KAY PROPERTIES and WWW.KPI1031.COM
Kay Properties is a national Delaware Statutory Trust (DST) investment firm.  The www.kpi1031.com platform provides access to 
the marketplace of DSTs from over 25 different sponsor companies, custom DSTs only available to Kay clients, independent advice 
on DST sponsor companies, full due diligence and vetting on each DST (typically 20-40 DSTs) and a DST secondary market.  Kay 
Properties team members collectively have over 115 years of real estate experience, are licensed in all 50 states, and have par-
ticipated in over 15 Billion of DST 1031 investments.

WWW.KPI1031.COM 855.899.4597LEARN MORE:

ACQUISITION FUND, 
LLC - 7% Debentures*
Minimum Investment: 
$50k
The Acquisition Fund 

LLC was formed to facilitate the acquisition 
and inventory of long-term net leased assets, 
multifamily assets and private equity real 
estate investments. The offering provides in-
vestors with the ability to participate in the 
sponsor’s inventorying of real estate assets 
prior to syndication. 
*The Debentures will bear non-compounded 
interest at the annual rate of 7.0% per annum 
(computed on the basis of a 365-day year) on 
the outstanding principal, payable monthly on 
between the fifteenth and twentieth day of the 
following month. An investment in the Deben-
tures will begin accruing interest upon accep-
tance and closing of the Investor’s Subscription 
Agreement. There is a risk Investors may not 
receive distributions, along with a risk of loss of 
principal invested.

SEATTLE
MULTIFAMILY DST
Minimum Investment:  
$50k

An all-cash / debt-free 
multifamily apartment community.  Located 
in the Seattle Metropolitan Area which is 
home to a strong workforce with Amazon, 
Microsoft, and Expedia.  This all-cash/debt-
free 1031 exchange offering is believed to 
potentially possess a defensive cash flow 
profile with existing and resilient occupan-
cy along with the potential for asset appre-
ciation as the demand from Seattle’s core 
central business district supports greater 
growth in broader submarket neighbor-
hoods.  The offering which is available to 
1031 exchange and cash investors also 
has a cost segregation report prepared to 
enhance investors depreciation write offs 
and tax sheltering of projected monthly in-
come.

SHREVEPORT PHARMACY DST
Minimum Investment:  $50k

A long-term net lease offering with a corporate 
Walgreens guarantee.  Walgreens has been a 
tenant at this location since 1999 and recent-
ly extended their lease an additional 10 years, 
showing a strong commitment to the site and 
trade area.  The offering which is available to 
1031 exchange and cash investors also has a 
cost segregation report prepared to enhance 
investors depreciation write offs and tax shel-
tering of projected monthly income.

AVAILABLE OPPORTUNITIES

7%
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Investing in Net Lease Properties Via DSTs
By Steve Haskell, Vice President, 
Kay Properties and Investments, LLC

A CPA in San Diego contacted Kay Prop-
erties & Investments on behalf of his client, 
Peggy. Peggy owned an apartment build-
ing in East San Diego that she and her 
husband purchased together 50 years ago. 
Unfortunately, Peggy’s husband passed 
away five years ago and the maintenance, 
tenants, and looming threat of rent control 
had become overwhelming. She had an 
agent list her building and was pleased to 
receive the full asking price of $1.4 million 
the very next day. However, her excitement 
quickly vanished after her CPA informed 
her the capital gains tax and depreciation 
recapture will result in over 35% of her 
property value and prevent her from main-
taining her current lifestyle. They conclud-
ed that a 1031 exchange into a passive 
property was critical.

Peggy’s CPA told the Kay Properties team 
that his first thought was to introduce her 
to a commercial broker that could help 
her find a NNN leased property. However 
after he did more research, Peggy’s CPA 
decided that a NNN leased property was 
highly inappropriate for her for the follow-
ing reasons:

1. Foreclosure Risk. A NNN leased 
property with a reputable tenant in a pop-

ulated location would be four to five times 
the price Peggy could afford. Peggy would 
then have to take on debt, which the CPA 
wanted to avoid at her age. Lender fore-
closure would be catastrophic for Peggy at 
her stage in life, and the CPA believed that 
she should stay as debt free as possible. 
Kay Properties & Investments make these 
properties available to their clients…debt 
free! So Peggy invested in multiple debt 
free DSTs which gave her access to credit 
tenants in highly sought-after areas with no 
risk of lender foreclosure!

2. Lack of diversification. Peggy re-
lied almost exclusively on the income of 
her apartments. Exchanging into a sin-
gle-tenant NNN property is risky. The CPA 
did not like the idea of Peggy putting all 
her eggs in one basket, leaving her entire 
livelihood vulnerable to a single tenant.

3. The due diligence required to respon-
sibly make a decision was overwhelm-
ing. Peggy did not have the experience, 
time, or resources to conduct her own 
lease audits, environmental surveys, mar-
ket analyses, insurance policies and build-
ing inspections. This was not the passive 
investment that the broker advertised.

After further research, the CPA determined 
that a 1031 exchange into a diversified 
portfolio of Delaware Statutory Trust (DST) 

investments was much more appropriate 
for Peggy. Due diligence had already been 
completed, including property visits, lease 
reviews, market comparable sales anal-
ysis, DST offering structure, underwriting 
analysis, and etc.

This enabled the Kay Properties Team to 
develop a tailored solution that spread her 
1031 exchange equity among five DST 
investments, with Fortune 500 tenants and 
three multifamily DST investments. There 
are no guarantees in DSTs or any other 
real estate. However, the due diligence, 
diversification, and access to passive DST 
real estate provided by Kay Properties & 
Investments has allowed Peggy to enjoy 
the lifestyle she has looked forward to for 
the past 50 years, while allowing her CPA 
to feel comfortable in his recommenda-
tion to his client. This is an example of the 
experience of one of our clients and may 
not be representative of the experience 
of other clients. Past performance does 
not guarantee or indicate the likelihood of 
future results.

Please visit www.kpi1031.com for more 
details as well as to register for a list of 
currently available 1031 DST investments, 
call us at 1.855.466.5927 or email info@
kpi1031.com.

Kay Properties and Investments, LLC is a national Delaware Stat-
utory Trust (DST) investment firm with offices in Los Angeles, San 
Diego, San Francisco, Seattle, New York City and Washington DC. 
Kay Properties team members collectively have over 114 years of 
real estate experience, are licensed in all 50 states, and have par-
ticipated in over $9 Billion of DST real estate. Our clients have the 
ability to participate in private, exclusively available, DST properties 
as well as those presented to the wider DST marketplace; with the 
exception of those that fail our due-diligence process.

There are material risks associated with investing in real estate, 
Delaware Statutory Trust (DST) properties and real estate securi-

ties including illiquidity, tenant vacancies, general 
market conditions and competition, lack of oper-
ating history, interest rate risks, the risk of new 
supply coming to market and softening rental 
rates, general risks of owning/operating commer-
cial and multifamily properties, short term leases 

associated with multi-family properties, financing risks, potential 
adverse tax consequences, general economic risks, development 
risks and long hold periods. There is a risk of loss of the entire 
investment principal. Past performance is not a guarantee of future 
results. Potential cash flow, potential returns and potential appre-
ciation are not guaranteed. For an investor to qualify for any type 
of investment, there are both financial requirements and suitability 
requirements that must match specific objectives, goals and risk 
tolerances.

Diversification does not guarantee returns and does not protect 
against loss. This material does not constitute an offer to sell nor 
a solicitation of an offer to buy any security. Such offers can be 
made only by the confidential Private Placement Memorandum (the 
“Memorandum”). Please be aware that this material cannot and 
does not replace the Memorandum and is qualified in its entirety by 
the Memorandum.

This material is not intended as tax or legal advice so please do 
speak with your attorney and CPA prior to considering an invest-

ment. This material contains information that has been obtained 
from sources believed to be reliable. However, Kay Properties 
and Investments, LLC, WealthForge Securities, LLC and their 
representatives do not guarantee the accuracy and validity of the 
information herein. Investors should perform their own investiga-
tions before considering any investment. There are material risks 
associated with investing in real estate, Delaware Statutory Trust 
(DST) and 1031 Exchange properties. These include, but are not 
limited to, tenant vacancies, declining market values, potential loss 
of entire investment principal.

Past performance is not a guarantee of future results: potential 
cash flow, potential returns, and potential appreciation are not guar-
anteed in any way and adverse tax consequences can take effect. 
Real estate is typically an illiquid investment. Please read careful-
ly the Memorandum and/or investment prospectus in its entirety 
before making an investment decision. Please pay careful attention 
to the “Risk” section of the PPM/Prospectus. All photos are repre-
sentative of the types of properties that Kay Properties has worked 
with in the past. Investors will not be purchasing an interest in any 
of the properties depicted unless otherwise noted.

IRC Section 1031, IRC Section 1033, and IRC Section 721 are 
complex tax codes; therefore, you should consult your tax and legal 
professional for details regarding your situation. Securities offered 
through registered representatives of WealthForge Securities, LLC, 
Member FINRA/ SIPC. Kay Properties and Investments, LLC and 
WealthForge Securities, LLC are separate entities.

DST 1031 properties are only available to accredited investors 
(generally described as having a net worth of over one million 
dollars exclusive of primary residence) and accredited entities only 
(generally described as an entity owned entirely by accredited 
individuals and/or an entity with gross assets of greater than five 
million dollars). If you are unsure if you are an accredited investor 
and/or an accredited entity, please verify with your CPA and At-
torney prior to considering an investment. You may be required to 
verify your status as an accredited investor.
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WINDOWS, DOORS, 
SIDING & INSULATION

RHAO Dual Member

We can help you:

Rental HouSing JouRnal

A group of local activists is advocating 
a rent strike in Portland for April rather 
than following the guidelines set out by the 
Portland Housing Bureau to notify land-
lords in advance if they cannot pay rent, 
according to reports.

A  campaign organized by local activists 
is calling on a large number of people to 
refuse to pay rent in April—even if they 
can afford it—as a way to protest the gov-
ernment’s decision to delay rent payments 
instead of erasing them entirely, according 
to the Portland Mercury.

The activist group has created a website 
and fl yers, which say, “We cannot afford 
to pay our rent on April 1st. We will not be 
able to afford to pay it retroactively. Port-
land is made of hard-working residents 
who can barely afford their rent under nor-
mal circumstances, let alone in this crisis,” 
the group says on the website pdxrent-
strike.info.

“We demand therefore that all Portland 
metro area rents be suspended immediate-
ly until the COVID-19 crisis passes, until 
there are tests that show this is no longer a 
threat posed to all of our communities.

“However, the gvernment is ignoring 
our need for a rent suspension. As a result, 
we are escalating to a rent strike. Strike 
with us, keep your rent on April 1st!”

Attorneys have indicated there is no le-
gal basis for a rent strike. Accordingly, 
any tenant who tries to rent strike could 
face eviction, and a hefty attorney fee bill, 
much like an attempted rent strike in Port-

land two years ago.
The Portland Housing Bureau has pro-

vided documentation that tenants are sup-
posed to notify landlords ahead of time 
when rent is due that they cannot pay.

WHAT CIRCUMSTANCES QUALIFY FOR 
RENT DEFERRAL?

“If a tenant has substantial loss of in-
come resulting from the COVID-19 pan-
demic and notifi es their landlord on or be-
fore the day that rent is due that they cannot 

make such a payment, they qualify for rent 
deferral under this moratorium,” the Port-
land Housing Bureau says.  The residential 
rental property needs to be within the legal 
limits of the city of Portland or Multnomah 
County.

IF I AM A TENANT AND CANNOT PAY MY 
RENT, WHAT DO I NEED TO DO?

To establish eligibility for this moratori-
um, affected tenants must:

“Demonstrate substantial loss of in-

come, through documentation or other ob-
jectively verifi able means, due to job loss, 
reduction in work hours, business closure, 
school or daycare closure causing missed 
work to care for a minor child, missed work 
to care for self or a family member that was 
ill, or similar causes of lost income due to 
the COVID-19 pandemic;

“And notify their landlords on or before 
the day that rent is due that they are un-
able to pay rent due to substantial loss of 
income as a result of the COVID-19 pan-
demic,” the Portland Housing Bureau says.

Meanwhile another group, Portland Ten-
ants United, is asking for rent amnesty for 
April.

“All housing-related payments due in or 
for April must be waived without penalty 
or qualifi cation. Where this is not possible 
by local mandate or because of fi nancial 
hardship, landlords and homeowners may 
apply for assistance created in part I(D), 
the group says.

The group wants the April amnesty to 
include:

• Rent payments
• Mortgage payments
• Utility payments
•  Any fi nes and fees owed to city or 

county courts
“A moratorium is a good start,” PTU 

spokesperson Allie Sayre told the Portland 
Mercury. “But a six-month payment plan 
is not realistic for tenants.” Sayer said that 
expecting low-income renters to be able to 
repay rent in the future—on top of their 
regular rent payments—is just delaying a 
fi nancial crisis.

Portland Activist Group Threatens
April Rent Strike Over COVID-19
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THE VALUE OF
MEMBERSHIP

Visit www.rhaoregon.org
or call 503/254-4723 for details!

Since 1927, the Rental Housing Alliance
Oregon has set the standard for community
participation by landlords providing
affordable and fair housing.

•	 Legislative Representation

•	 General Membership Dinner Meetings

•	 Mentor Program- FREE Mentor Roundtable

•	 2000+ Members

•	 Educational Classes

•	 Substantial discounts on Rental Forms, Education & 

Tenant Screenings

•	 Membership starting at $99

•	 Fully staffed office open Monday-Friday 9am-5pm

Rental HouSing JouRnal

Oregon Governor Kate Brown has or-
dered a stop to residential evictions in 
Oregon by placing a temporary moratori-
um effective for 90 days due to the public 
health emergency caused by the spread of 
coronavirus in Oregon, according to a re-
lease.

“Through no fault of their own, many Or-
egonians have lost jobs, closed businesses, 
and found themselves without a source of 
income to pay rent and other housing costs 
during this coronavirus outbreak,” Brown 
said in the release.

 “The last thing we need to do during this 
crisis is turn out more Oregonians strug-
gling to make ends meet from their homes 
and onto the streets.

“This is both a moral and a public health 
imperative. Keeping people in their homes 

is the right thing for Oregon families, 
and for preventing the further spread of 
COVID-19,” she said

Under the governor’s emergency powers, 
the order places a temporary hold through-
out Oregon on law-enforcement actions re-
lating to residential evictions for not paying 
rent.

Recognizing that landlords and prop-
erty owners face their own costs if ten-
ants are not able to pay rent, the governor 
and her Coronavirus Economic Advisory 
Council are engaging lenders to fi nd po-
tential solutions and are exploring various 
state and federal policy options that might 
be available to provide assistance to bor-
rowers or other options for relief. 

Oregon Housing and Community Ser-
vices and the Department of Consumer and 
Business Services are also pursuing relief 
options at the direction of the g overnor.

Governor Orders Stop 
to Residential Evictions 
for Nonpayment of Rent

The go-to periodical for 
property management 

professionals and 
multifamily investors 

doing 
business in Portland 

and Vancouver
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Rental HouSing JouRnal

The California Apartment Association 
has called on members to freeze rents, 
halt evictions, offer payment plans and 
waive late fees as a result of COVID-19, 
according to a release.

“The COVID-19 pandemic has brought 
frightening and uncertain times, leaving 
many Californians with health challenges 
and economic diffi culties. The California 
Apartment Association urges rental 
housing providers to act with compassion 
and work with residents who face COVID-
19-related hardships,” the association said 
in the statement.

“The last thing Californians need when 
they are struggling to maintain stability 
is to lose the safe place they call home. 
In this time of crisis, CAA members 
offer stability as they provide safe homes 
to millions of Californians sheltering in 

place.
CAA supports the following through 

May 31, 2020:
• Freeze rents & pledge to not issue any 
rent increases.
• Halt evictions on renters affected 
by COVID-19, absent extraordinary 
circumstances.
• Waive late fees for residents who pay rent 
after the rent due date because they have 
been affected by the COVID-19 pandemic 
and related government actions.
• Offer fl exible payment plans for residents 
who cannot pay rent by the due date.
• Direct renters to available resources 
to assist with food, health, and fi nancial 
assistance.
• Communicate with residents proactively 
that you are available to assist them and 
want to work with them to ensure they 
remain housed.

CAA Supports Aid for Renters 
Who Are Affected by COVID-19
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homeless as a result of this public health crisis,” the council 
said in a letter signed by Mayor Ted Wheeler and commis-
sioners Chloe Eudaly, Amanda Fritz and Jo Ann Hardesty.

If the Portland proposal were accepted, “Housing pro-
viders across the state will be forced to take immediate 
management actions to reduce expenditures to as close to 
zero as possible. That would mean across-the-board lay-
offs in leasing, resident services and maintenance staff, 
resulting in thousands of job losses.

“Initial steps will also include non-payment of property 

taxes and utility bills for water, sewer, electric and cable/
internet. Given the sheer size of our industry, that would 
send a cascading economic shock wave through local gov-
ernments, school district, power and gas utilities, and in-
ternet and cable service providers. It would force manage-
ment actions within those organizations, resulting in more 
layoffs and a greatly exacerbated situation. It would also 
have dire budget consequences for police, fire, parks and 
other essential services,” Imse said in the letter.

A suggestion to the governor to extend rental assistance
“It should be restated that we believe that the only way 

for the state of Oregon to preserve housing stability for 
families is through a dramatic short-term expansion of the 
Rental Assistance Vouchers program. Make no mistake 
about the size of this need – our industry’s initial calcula-
tions show that an infusion of $350 million per month will 
likely be necessary for the duration of this crisis.

“This should be your first and highest priority with re-
gard to allocation of funds provided through the Federal 
CARES Act,” Imse said in the letter.

April 2, 2020 
Dear Governor Brown: 
On Wednesday, April 1st, the Portland City Council issued a letter calling for the suspen-

sion of rent and mortgage payments as a result of the COVID-19 pandemic. It is critical that 
you understand that the City’s proposal is not only dangerous to our community in the near 
term, but that it would result in a cascading series of events threatening our basic economic 
structures.  

Before further explaining these consequences, it should be restated that we believe that 
the only way for the State of Oregon to preserve housing stability for families is through a 
dramatic short-term expansion of the Rental Assistance Vouchers program. Make no mistake 
about the size of this need – our industry’s initial calculations show that an infusion of $350 
million per month will likely be necessary for the duration of this crisis. This should be your 
first and highest priority with regard to allocation of funds provided through the Federal 
CARES Act.  

The City of Portland’s call for waiving all rent and mortgage payments for renters and 
businesses whose income or expenses have been substantially impacted by COVID-19 is not 
in any way a viable solution to this crisis, and it reveals a deep misunderstanding of how our 
housing and financial systems work. If enacted, the consequences would be dire.  

Most large multifamily developments are not financed through Fannie Mae or Freddie Mac. 
Rather, they are financed through a range of sources including investment banks, private in-
dividuals, private equity firms and public pension systems like PERS. Oregon government 
has neither the authority nor financial wherewithal to restructure or back these investments in 
the way that the city is proposing.  

Should such a policy be enacted, housing providers across the state will be forced to take 
immediate management actions to reduce expenditures to as close to zero as possible. That 
would mean across the board layoffs in leasing, resident services and maintenance staff, re-
sulting in thousands of job losses.  

Initial steps will also include non-payment of property taxes and utility bills for water, 
sewer, electric and cable/internet. Given the sheer size of our industry, that would send a 
cascading economic shockwave through local governments, school district, power and gas 
utilities, and internet and cable service providers. It would force management actions within 
those organizations, resulting in more layoffs and a greatly exacerbated situation. It would 
also have dire budget consequences for police, fire, parks and other essential services.  

Housing providers would also be forced to eliminate private security, including in afford-
able housing communities. This would cause a significant increase in the burden felt by police 
and first responders across Oregon. And more job losses.  

Given the lack of staff and funding that would occur as a result of the City of Portland’s 
proposal, housing providers would be unable to continue their partnerships with social ser-
vice agencies and non-profits, including local Aging & Disability Resource Centers and the 
Oregon Department of Human Services. Essential navigation services for immigrants and the 
homeless, along with programs like domestic violence supports would be eliminated over-
night.  

Housing providers would also be forced to suspend all repairs to dwellings except those 
deemed life threatening. This means residents would not be able to have things like plumb-
ing, lighting, appliances, or roof leaks fixed in their buildings. Maintenance companies who 
rely on multifamily properties would be forced to take management actions, including staff 
layoffs, in response to the immediate reduction in their revenue.  

Finally, in the midst of such an action, rental housing providers would stop renting any new 
units. This means that those looking for homes to live in would not be able to find one. Our 
entire rental housing market would essentially go to zero percent vacancy overnight, as units 
would sit idled.  

Please ignore the misguided and uninformed correspondence that you received yesterday 
from the City of Portland. In light of the realities outlined in this letter, I hope that we can 
all agree to expect better from our leaders during this time than reckless and reactionary 
pandering.  

The Federal Government has given you a significant windfall to provide rescue to Orego-
nians facing an unprecedented crisis. We urge you to use it to take care of their most basic 
needs, extending a historic and substantial expansion of our state’s rental assistance voucher 
program so that the most vulnerable can remain housed without collapsing our entire regional 
economy. 

$350 million per month reflects the most conservative need, and we are relying on you all 
to provide it.  

Sincerely,
Deborah Imse, Executive Director Multifamily NW 
16083 SW Upper Boones Ferry Rd. , Suite 105 
Tigard, Oregon 97224 
deborah@multifamilynw.org

Text of Response to Governor 
from Multifamily NW

April 1, 2020 
To Our State and Federal Elected Official Partners, 
Rent is due today. We are in the early weeks of a public health 

emergency, facing unprecedented levels of unemployment, and 
thousands of people and businesses in Portland who have lost their 
incomes are still on the hook for rent.  

While local and statewide moratoriums on residential and com-
mercial evictions were a vital step to stabilize renters, we need fur-
ther action at the state and federal levels to stem the tide of evictions, 
foreclosures, and bankruptcies that will occur without further in-
tervention. Individuals and businesses whose income or expenses 
have been substantially impacted by COVID-19 need forgiveness of 
all residential and commercial rent and mortgage payments for the 
duration of this emergency. 

The City and the State have taken necessary action to flatten the 
growth curve of this pandemic through “Stay Home, Save Lives” 
orders, closing businesses, and mandating social distancing. Thou-
sands of Portlanders have lost their livelihoods and health insurance 
and are incurring additional expenses as a result of the crisis, includ-
ing childcare, grocery delivery, and healthcare costs.  

Since 2015, Portland has been in a declared Housing State of 
Emergency. Approximately half of Portland residents are renters. 
The average low-income, Black, Latino, Native American, Pacific 
Islander, senior, single mother, and foreign-born households spend 
more than a third of their income on rent. Those who defer rent pay-
ments may accumulate significant personal debt and those who are 
unable to repay may ultimately face eviction.  

Despite the forbearance for federally backed loans, homeowners 
will continue to accrue normally scheduled fees, penalties, and in-
terest, which they will still owe with the deferred payments after the 
forbearance period is over. Additionally, we have become aware that 
many lenders are not offering reasonable repayment plans. Accord-
ing to the Federal Reserve’s most recent annual survey of the eco-
nomic well-being of U.S. households, almost 40 percent of Ameri-
cans do not have cash on hand to cover an unexpected expense of 
$4001. Without a moratorium and forgiveness of residential rent and 
mortgage payments, we are putting tens of thousands of Portlanders 
who currently have housing at risk of becoming destitute or home-
less as a result of this public health crisis.

In these long weeks, we have also seen some of Portland’s most 
cherished businesses close, lay off employees, and warn us of the 
consequences of inaction. While interventions ranging from forgiv-
able SBA loans to Portland’s Small Business Relief Fund provide a 
lifeline for significantly impacted businesses, they are not enough to 
keep workers employed and insured and will not be enough to keep 
many businesses afloat. Portland businesses face rent and mortgage 
payments without the operating revenue to pay their expenses and 
risk financial collapse. We thank the Governor for her recent execu-
tive order announcing a 90-day moratorium on commercial evictions 
and urge forgiveness of commercial rent and mortgage payments. 

Portland City Council stands in solidarity with renters, homeown-
ers, and business owners struggling to stay in place during this time 
of crisis. We hear the concerns raised by so many of our constituents 
and call on our fellow elected officials at the state and federal levels 
to take action: Forgive all rent and mortgage payments for renters 
and businesses whose income or expenses have been substantially 
impacted by COVID-19. 

In Solidarity,
Ted Wheeler, City of Portland Mayor
Amanda Fritz, City of Portland Commissioner
Jo Ann Hardesty, City of Portland Commissioner
Chloe Eudaly, City of Portland Commissioner

Text of Letter From 
Portland City Council

Continued from Page 1

Landlords Oppose Forgiveness of Rent, Mortgages
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Rent Cafe

Rent increases slowed in March and “for 
the first time since 2016, we see a deceler-
ation from February to March, when the 
rental season is supposed to kick off,” Rent-
Cafe says in their latest report.

The report says the rent slowdown was 
seen in 60 percent of the cities in the survey 
as the coronavirus pandemic “is beginning 
to take its toll on the economy and the apart-
ment market.”

The March rent figures are in and, as ex-
pected, “they paint a different picture of the 
current rental market. Still showing positive 
growth, the national average rent ($1,474) 
went up by 2.9 percent, a hard drop com-
pared to February’s 3.2 percent rise, the re-
port from RentCafe says.

“The data has yet to reflect the full impact 
of COVID-19,” said Doug Ressler, Manager 
of Business Intelligence at Yardi Matrix, in 
a release.

 “We are monitoring both proprietary and 
publicly available data on a real-time basis 

in an effort to forecast the evolution of rents 
going forward. We expect the impact of 
coronavirus to last three to six months, be-
fore a steady recovery boosts the economy 

once again.”
A DECREASE IN SEARCHES  
FOR APARTMENTS

The report says under normal circum-

stances, interest for apartments goes up 
this time of year, and rent prices would be 
expected to pick up speed in March. 

“But as more and more states urge social 
distancing, both landlords and residents 
have begun seeing the effects of the pan-
demic. Google Trends shows a decrease in 
searches for apartments, as interest in oth-
er home-related subjects — such as home 
disinfection or home office setups — has 
skyrocketed.”

LOS ANGELES AND ATLANTA  
SHOW DECLINES

About 75 percent of the nation’s renter 
mega-hubs saw slower yearly rent increas-
es in March than in February, in line with 
the national trend. 

Los Angeles displayed the weakest 
year-over-year rise, 0.6 percent, posting a 
$2,499 average rent.

Atlanta rents rose the second slowest, 
increasing by 1 percent since March 2019, 
followed by Orlando apartment prices, up 
1.6 percent.

Rent Increases Slowed in March  
as COVID-19 Impact Appears

To advertise in Rental Housing Journal,   
call Vice President/Sales Terry Hokenson at 480-720-4385  

or email Terry@rentalhousingjournal.com
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Rental HouSing JouRnal

The owners and manager of a Bakers-
fi eld, California, apartment complex have 
agreed to pay $14,500 to several female 
residents to settle allegations of sexual ha-
rassment, according to a release from the 
U.S. Department of Housing and Urban 
Development (HUD).

Under the terms of the agreement, the 
owners will pay the women who fi led the 
complaint $10,000 in six installments and 
attend mandatory fair-housing training. 
The owners will also pay $4,500 to two 
other aggrieved female residents. 

In addition, Mario Prudencio, who was 
the property manager, will be permanent-
ly prohibited from directly or indirectly 
engaging in or conducting any property 
management responsibilities. Prudencio 
is no longer employed and does not serve 
as property manager of the subject prop-
erty.

Two women fi led the initial complaint 
and the agreement states that the owners 
and property manager subjected the wom-
en to differential treatment based on sex 
and subjected them to sexual harassment. 

“Throughout the course of the investiga-
tion two additional female tenants… also 

alleged that Respondent Mario Prudencio 
subjected them to unwelcome sexual com-
ments and unwelcome sexual advances,” 
the settlement states.

The Fair Housing Act makes it unlawful 
for housing providers to sexually harass 
tenants. This includes creating a severe or 
pervasive hostile housing environment, or 
conditioning housing or housing-related 
services on the tenant’s acquiescence to 
sexual demands, HUD said in the release.

“A home should be a place of peace and 
security, not fear and anxiety because of 
sexual harassment,” said Anna María 
Farías, HUD’s Assistant Secretary for Fair 

Housing and Equal Opportunity, in the re-
lease.

The “settlement agreement sends a clear 
message to all property owners and land-
lords that HUD is committed to taking 
appropriate action when offenders engage 
in behavior that violates the Fair Housing 
Act,” she said.

In April 2018, HUD and the Justice 
Department launched a nationwide joint 
initi ati ve aimed at combatting sexual ha-
rassment in housing, enhancing public ed-
ucation about the issue,  and encouraging 
those faced with sexual harassment to re-
port their cases.

California Apartment Owners, Manager to Pay 
$14,500 to Settle Sexual Discrimination Complaint

Renters Still Optimistic About Finding New Apartments
Rent CafÉ

Renters are still optimistic about mov-
ing, and fi nding new apartments remains 
a priority even during these times, as 56 
percent saying they would move as soon 
as they fi nd one, compared to 17 percent 
who decided not to move, according to 
Rent Café.

The survey was conducted of 6,000 peo-
ple between March 18 and March 20 and 
asked renters whether they’re still plan-
ning to move now, what their main con-
cern is, if and for how long they intend to 
postpone moving, and how their renting 
preferences and selection process have 
changed, if at all.

The survey showed optimism despite 
rising concerns regarding the spread of 
COVID-19 and a visible drop in overall 
apartment search volume just in the past 
week.

According to the survey results, so far 
renters seem optimistic about moving 
now; 45 percent of respondents said they 
have no particular worries during this 
time.

On the other hand, 18 percent reported 
pondering whether it’s safe to move now, 
and another 18 percent are concerned 
about their lease expiring and having to 
move regardless.

And, more than 13 percent are worried 
about fi nances and paying rent, while 5 

percent are concerned with whether they 
should renew their current lease.

Almost half of the respondents report-
ed no changes in their renting preferences. 
But 28 percent are now considering some-
thing cheaper than what they looked for 
initially, and 15 percent say they are now 
paying more attention to how clean a po-
tential new apartment is.

Events and opinions tend to develop fast 
in times of crisis; we’ll be interested to see 
how renter perception changes as things 
move ahead. RENTCafé plans to re-run its 
survey later this week to capture renter sen-
timent after stay-at-home orders were put in 
place in a number of states. We will contin-
ue to inform you as things change.
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To advertise in Rental Housing Journal,  call Sales Manager Terry Hokenson 
at 480-720-4385 or email him at Terry@rentalhousingjournal.com

Multifamily NW Schedule
APRIL 3 WEBINAR: NEW COVID-19 FORMS TRAINING WITH Q&A 10:00 AM - 10:30 AM

APRIL 7 WEBINAR: NEW COVID-19 FORMS TRAINING WITH Q&A 2:00 PM - 2:30 PM

APRIL 8 WEBINAR HR ISSUES: EMPLOYEE COACHING 12:00 PM - 1:00 PM

APRIL 10 WEBINAR: IT’S THE LAW: CRAZY BUT TRUE 12:00 PM - 1:00 PM

APRIL 13 WEBINAR: GENERAL FAIR HOUSING 9:00 AM - 11:00 AM

APRIL 15 WEBINAR: LANDLORD TENANT LAW 1-PART A 10:00 AM - 12:00 PM

APRIL 20 WEBINAR: LANDLORD TENANT LAW 1-PART B 10:00 AM - 12:00 PM

APRIL 27 WEBINAR: LANDLORD TENANT LAW 2-PART A 10:00 AM - 12:00 PM

APRIL 29 WEBINAR: FAIR ACCESS IN RENTING (FAIR)CITY OF PORTLAND ORDINANCE 1:00 PM - 4:00 PM

MAY 5 WEBINAR: LANDLORD TENANT LAW 2-PART B 10:00 AM - 12:00 PM

MAY 11 WEBINAR: ADVANCED LANDLORD/TENANT LAW 10:00 AM - 12:00 PM

This form allows for the housing provider to initiate the resident’s rent forbearance request 
due to substantial loss of income resulting from COVID-19. The template allows for the specific 
cause and documentation to be provided in accordance with the rent forbearance mandate 
from Multnomah County. This form was designed for other jurisdictions’ rent forbearance 
policies as well.

 Emergency COVID-19 Rent Forbearance 
Request M174 OR-WA
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 ON SITE        RESIDENT        MAIN OFFICE (IF REQUIRED)

DATE __________________________________________ PROPERTY NAME / NUMBER ___________________________________________________________________________________________________________________________________________________________________ 

RESIDENT NAME(S) ___________________________________________________________________________       ___________________________________________________________________________       ___________________________________________________________________________ 

                                                                          ___________________________________________________________________________       ___________________________________________________________________________       ___________________________________________________________________________ 

UNIT NUMBER ___________________________________ STREET ADDRESS ___________________________________________________________________________________________________________________________________________________________________________  

CITY ___________________________________________________________________________________________________________________________________________________ STATE ___________________________________ ZIP _____________________________________________________________

_____________________________________________________________________________________ _____________________________ _____________________________________________________________________________________ _____________________________ 
RESIDENT DATE RESIDENT DATE 

_____________________________________________________________________________________ _____________________________ _____________________________________________________________________________________ _____________________________ 
RESIDENT DATE RESIDENT DATE 

_____________________________________________________________________________________ _____________________________ _____________________________________________________________________________________ _____________________________ 
RESIDENT DATE RESIDENT DATE

X X 
 

X X 
 

X X 

EMERGENCY COVID-19  
RENT FORBEARANCE REQUEST

We recognize that the COVID-19 health crisis is severely straining many of our residents’ finances. Our goal is to keep residents 
safely in their homes. Thank you for providing the following information so we may help you through this difficult period. We 
appreciate your residency.

The difference between the Household’s prior and current income is a direct result of COVID-19. Specifically, the substantial 
loss of income was caused by the following COVID-19 related events (check all that apply): 

� Missing work to care for child/dependent due to: 
  �  School closure 
  �  Childcare closure 
  �  Other: __________________________________________________________________________________________________________________________________________________________________________________________________________ 

� Job loss 
� Reduction of hours 
� State or local emergency action prevents me from working 
� Other: _______________________________________________________________________________________________________________________________________________________________________________________________________________________

CAUSE

I have provided the following documentation (check all that apply): 
� Letter from employer citing COVID-19 as reason for reduced hours or termination 
� Paycheck stubs before and after COVID-19 outbreak 
� Bank account statements before and after COVID-19 outbreak 
� Other proof of substantial loss of income: ____________________________________________________________________________________________________________________________________________________ 
� I currently have no documentation supporting this request, but I certify that the statements set forth above are true.

DOCUMENTATION

Owner/Agent reserves the right to require an updated forbearance request periodically. 

I/We the Resident(s) below are requesting a rent forbearance due to a substantial loss of income resulting from COVID-19 as 
demonstrated below. Requests are reviewed based upon financial changes to all Residents (collectively Household) only.  
Household income has been reduced by $__________________________________ per month.

REQUEST

FORMS OF THE MONTH
 Emergency COVID-19 Agreement 

M175 OR-WA
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 ON SITE        RESIDENT        MAIN OFFICE (IF REQUIRED)

DATE __________________________________________ PROPERTY NAME / NUMBER ___________________________________________________________________________________________________________________________________________________________________ 

RESIDENT NAME(S) ___________________________________________________________________________       ___________________________________________________________________________       ___________________________________________________________________________ 

                                                                          ___________________________________________________________________________       ___________________________________________________________________________       ___________________________________________________________________________ 

UNIT NUMBER ___________________________________ STREET ADDRESS ___________________________________________________________________________________________________________________________________________________________________________  

CITY ___________________________________________________________________________________________________________________________________________________ STATE ___________________________________ ZIP _____________________________________________________________

_____________________________________________________________________________________ _____________________________ _____________________________________________________________________________________ _____________________________ 
RESIDENT DATE RESIDENT DATE 

_____________________________________________________________________________________ _____________________________ _____________________________________________________________________________________ _____________________________ 
RESIDENT DATE RESIDENT DATE 

_____________________________________________________________________________________ _____________________________ _____________________________________________________________________________________ _____________________________ 
RESIDENT DATE RESIDENT DATE 

_____________________________________________________________________________________ _____________________________ 
OWNER/AGENT DATE

X X 
 

X X 
 

X X 
 

X

EMERGENCY  
COVID-19 AGREEMENT

INSTALLMENT/FORBEARANCE DURING COVID-19 EMERGENCY MEASURES (FOR FUTURE PAYMENT OF RENT) 
Due to the ongoing COVID-19 pandemic and emergency measures imposed to protect public health, Owner/Agent and Resident 
agree to the following: 

The parties agree to temporarily modify monthly payment of rent if the Household has had a significant reduction of income 
caused by COVID-19 or restrictions related thereto. This modification involves the deferral (not forgiveness) of some or all of 
the rent as it comes due. Any deferred rent will be paid as provided below. This modification shall last until the earlier of either 
Resident(s) ability to pay rent in full each month or ________________ (one if left blank) month(s) from the execution of this agreement. 

� If checked, Resident shall provide proof of Household’s significant reduction of income caused by COVID-19 or restrictions 
related thereto each month. 

Resident may make installment rental payments for future rental payments as follows: 

$________________________________________ is due by the _____________________ (the first if left blank) of each month that rent is due. The remaining balance 
shall be paid as follows: 

�   Rent balance shall be paid the same month that it is due by the _____________________ day of that month. 

�   The accumulated balance of all rent shall be paid by _____________________________________________. 

�   At the expiration of all applicable moratoria affecting Owner/Agent’s right to enforce Resident’s obligation to timely 
pay rent; 

            �   in full; or 

            �   in accordance with the following installment plan: 

                  ________________________________________________________________________________________________________________________________________________________________________________________________________________ 

                  ________________________________________________________________________________________________________________________________________________________________________________________________________________ 

                  ________________________________________________________________________________________________________________________________________________________________________________________________________________ 

                  ________________________________________________________________________________________________________________________________________________________________________________________________________________ 

                  ________________________________________________________________________________________________________________________________________________________________________________________________________________ 

                  ________________________________________________________________________________________________________________________________________________________________________________________________________________ 

                  ________________________________________________________________________________________________________________________________________________________________________________________________________________ 

NOTE: This agreement shall be modified to comply with any applicable laws, orders, or rules requiring longer repayment timelines 
or restricting Owner/Agent’s right to collect rent by extending any affected deadlines to the earliest possible date allowed.

For acceptance of partial payments related to past due rent, use form M009. 

MM/DD/YYYY

This new form provides the agreement for the resident’s future payments of rent due to their 
requested rent forbearance from financial hardships due to COVID-19. This form details the 
deferral of rent payments and repayment dates

If you have any questions about these latest developments, please contact your landlord/tenant law attorney. This information is not intended as legal advice.  Please 
obtain advice of an attorney for any policy change or decisions regarding residential and commercial landlord-tenant matters. The Multifamily NW Forms Collection is 
available immediately and electronically at www.RentalFormsCenter.com, via  electronic subscription software through www.tenanttech.com & by mail or pick-up of printed 
triplicate forms at www.multifamilynw.org.
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INCREASE THE COMFORT 
OF YOUR RENTAL PROPERTY!
LOWER ENERGY COST & ADD AIR CONDITIONING

NEW
Energy Trust of Oregon

CASH 
INCENTIVES

LIMITED TIME!
INSTANT Incentives for 

Single-Family Rental Homes

  Installation Cost      $3,750
  NEW Energy Trust
  Instant Incentives     $1,750

  Out of Pocket Cost  $2,000

Ductless
Heat Pump 

Install for 

$2000

As an Energy Trust of Oregon trade ally, we can help you access cash incentives to make it easier to improve your home’s energy efficiency.
INSTALLATION COST & CASH INCENTIVES VARY BASED UPON SIZE OF EQUIPMENT INSTALLED.

503-233-5360
Call Today!

A DIVISION OF SUNSET HEATING AND COOLING. PRINCIPALBROKER |OWNER
GABEJOHANSEN

503.390.6060
gabe@smicre.com
www.smicre.com

LICENSED IN THE STATE OF OREGON

84 UNITS  |  $17,000,000

HOWARD COMMONS
APARTMENTS | SALEM

SOLD

SMI 4.875" x 7.5" RHJ Ads for April 2020 - Valley.indd   1 3/21/20   7:56 PM

Keepe

With the real-estate industry and proper-
ty-management businesses already report-
ing losses since the outbreak of the corona-
virus (COVID-19), it is easy to get caught 
up in worry, not just about the health risks, 
but about your properties and tenants. 

At Keepe, we understand that health is 
wealth. Since the outbreak of the corona-
virus, we have taken several action steps 
to protect our business, our workers, and 
our clients. Being in the service industry 
requires us to be proactive in our actions 
toward fi ghting the spread of this virus. 

Below are some of the recent action steps 
we have taken/are taking to fi ght against 
the spread of the coronavirus. 

ENCOURAGING PROPER CLEANING 
HABITS: 

Cleanliness is essential for rental prop-
erties. Not only does it help in the fi ght 
against the spread of the coronavirus, but 
it helps in the promotion of a healthy living 
environment for tenants. We encourage 
our clients (property managers) to intro-
duce a regular rental-property cleanliness 
plan. Our recent emails and blog posts 
focus on how property managers can get 
their tenants to clean their respective rental 
properties, with actionable steps.

SCREENING OUR WORKERS 
Every rental property needs a reliable 

handyperson or contractor at some 
point in time. While this is one of the 

motivations behind our business model, 
we understand the need to put our clients 
fi rst. Buildings and property managers 
will always need the service of a 
reputable vendor to handle minor to major 
maintenance requests. 

But even in the face of a pandemic such 
as the coronavirus, buildings or tenants 
with repair issues cannot be left without 
a vendor. That is why we are taking all 
precautionary measures to screen all our 

workers before they are sent out to handle 
a work order in a tenant’s home. 

Our screening practice involves hopping 
on a call with the workers to discuss their 
present health condition, and making sure 
they adhere to the practices of good hy-
giene. We also encourage our contractors 
to keep a minimum six feet distance from 
any of the tenants present while getting 
work orders completed.

APPROVAL FROM CLIENTS 
At Keepe, we understand that individ-

uals around the world are in panic mode. 
People are wary of what they touch, the 
food they buy, and the people allowed into 
their homes. In the face of a virus, we un-
derstand the need to be careful, and we en-
courage it as a business. 

That is why before our workers proceed 
to your home for maintenance repairs, we 
will need to request your approval for their 
entry into your unit. And all of our work-
ers are aware that clients may require addi-
tional hygiene measures, such as the wash-
ing of hands, wearing of a face mask, and 
refusal to shake hands with them. 

At Keepe, we are doing our best in cre-
ating safety measures targeted at not only 
fi ghting the spread of the virus but also 
in serving you better. We encourage you 
to plan on how to safeguard you and your 
tenants from the spread of the coronavirus. 
Above all, we would love to hear from you 
on strategies you may have adopted to fi ght 
against its spread in your property.

Keepe is an on-demand maintenance solu-
tion for property managers and independent 
landlords. The company makes a network 
of hundreds of independent contractors and 
handymen available for maintenance projects 
at rental properties. Keepe is available in the 
Greater Seattle area, Greater Phoenix area, 
San Francisco Bay area, Portland, San Diego 
and soon to an area near you. Learn more 
about Keepe at https://www.keepe.com

Rental Property Maintenance and the 
Fight Against the Spread of COVID-19
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Legislation passed by Congress to stave 
off economic collapse may create prob-
lems for rental-housing property owners, 
according to a release from the National 
Multifamily Housing Council (NMHC) 
and the National Apartment Association 
(NAA).

“While there are a number of important 
provisions included that will be helpful to 
the industry and its renters, there are oth-
ers that will create substantial challenges 
for rental-property owners and imperil 
housing stability Americans need and de-
serve during this crisis,” the two associa-
tions said in the statement.

“To its credit, Congress took import-
ant steps to provide relief to affected 
American renters and property owners. 
Boosting funding to U.S. Department of 
Housing and Urban Development (HUD) 
programs, expanding unemployment ben-
efi ts and providing substantial tax relief 
are welcome resources. Yet, more must 
be done. NMHC and NAA have identifi ed 
three areas where the legislation, while 
well-intended, falls short and will be det-
rimental to the stability of the rental hous-
ing market.”

THREE AREAS WHERE 
LEGISLATION FALLS SHORT

NMHC and NAA have identifi ed 
three areas where the legislation, while 
well-intended, falls short and will be 
detrimental to the stability of the r
ental-housing market.

NO. 1 – EVICTION MORATORIUM 
NOT TIED TO COVID-19

“First, while we understand the intent 
of the national eviction moratorium in-
cluded in the legislation, lawmakers in-
advertently neglected to specifi cally tie 
the moratorium to those affected by the 
COVID-19 crisis.

“Instead, what should be a limited pro-
tective step is expanded to those who have 
not been fi nancially impacted by the pan-
demic. This is already creating an expec-
tation that unaffected renters do not have 
to meet their lease obligations.

“The unintended consequences of the 
eviction moratorium will wreak havoc on 
the stability of the rental-housing market 
and places it out of step with similar state 
and local actions. Congress must swiftly 
address this discrepancy,” the associa-
tions said in the statement.

NO. 2 – MORE EMERGENCY 
RENTAL ASSISTANCE NEEDED

“Second, the current package provides 
substantial fi nancial support to residents 
though HUD and unemployment insur-
ance; however, more direct emergen-
cy-rental assistance is necessary—par-
ticularly for those who do not presently 
receive federal housing assistance but 
now fi nd themselves needing it.”

NO. 3 – MORTGAGE FORBEARANCE 
NEEDS TO EXTEND TO ALL

“Congress provided mortgage forbear-
ance for multifamily property owners 
negatively impacted by the COVID-19 

outbreak. The legislation, however, only 
provides this relief to owners with fed-
erally backed mortgages, such as those 
through the Federal Housing Administra-
tion (FHA), Fannie Mae and Freddie Mac. 
This protection needs to be expanded to 
all types of mortgages. Owners and op-
erators are tasked with ensuring the via-
bility of apartment communities. They, 
too, are experiencing fi nancial hardships 
sometimes tenfold as renters in the com-

munities across the country struggle.
“Further, the provision limits forbear-

ance to a 90-day time period, which is 
out of alignment with the 120-day evic-
tion moratorium. Unless it is fi xed, this 
disconnect could result in a mass wave of 
fi nancial delinquencies and defaults from 
rental- housing providers of all types and 
sizes, jeopardizing the stability of entire 
communities,” the associations said in the 
release.

3 Areas Where COVID-19 Stimulus Bill 
Falls Short, Could Hurt Rental Market
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Commercial 
Grade 
Pool and Patio 
Furniture

• Beautiful
• Durable
• 15-Year Frame 

Warranty

LeisureCreations

To Request a Catalog, Visit:

www.leisurecreationsfurniture.com

Craig Shaw / 
Western Region Sales
877.548.3783
ecshaw@lcfurn.com

SINCE 1964, WE’RE HERE FOR YOU.
Hainsworth Laundry Company isn’t your typical laundry 
service company. We’re a family. We give you our best every 
single day. We go beyond customer service by actually 
getting to know you and your needs—and then bringing you 
smart technology solutions that’ll fit whatever you’re 
looking for. 

Let us know how we can help you. 

YOUR 
LAUNDRY. 
OUR ONGOING 
SUPPORT.

Call 800-526-0955 to get started.
hainsworthlaundry.com

Snappt

Bad residents top the list of things that 
property managers lose sleep over, and for 
a good reason. Evictions are expensive—
as much as $7,000 or more.  Further, evic-
tions keep units off the market.  Here’s the 
bad news—there are a host of ominous 
trends that point to a dramatic rise in evic-
tions in 2020.  Let’s examine these trends 
one-by-one.

Let’s start with economics. A study from 
the National Association of Realtors shows 
that rents are rising faster than incomes. 
This obviously puts more pressure on res-
idents.  Fair enough, but as long as the ap-
plicant’s financials qualify, there’s no prob-
lem, right?  Yes, but this added pressure is 
causing more and more applicants to lie 
about their financials so they can qualify.  

In fact, according to a UBS study, one 
in five consumers admit to lying on cred-
it applications.  The most common trans-
gression?  Inflating their income. This is 
certainly the case in the rental-housing 
market, where a study from Forrester Con-
sulting shows that 97 percent of property 
managers have been victims of resident 
fraud.  

“About 30 to 40 percent of the applica-
tions we receive contain financial doc-
umentation that has been fraudulently 
altered,” says Chad Vasquez, property 
manager at Circa LA, a luxury property in 
downtown Los Angeles managed by Grey-

star.
Clearly, income verification is more im-

portant than ever.
Which is why our next trend, the “Gig 

Economy,” is so important. Here’s a great 
report on what the Gig Economy is all 
about, but the short version is the rise of 
workers who 
work by the 
“gig” as op-
posed to work-
ing for a salary. 
Think Uber 
driver ver-
sus Starbucks 
barista.  

“It is diffi-
cult to manage 
fraud,” says 
Vasquez.  “There are a lot of self-employed 
people making tremendous amounts of 
money.  It’s a situation that invites fraud.”

The reason the Gig Economy is import-
ant to property managers is that it makes 
it so much more difficult to verify income.  
With gig workers there are no employers 
to check with and no pay stubs to verify.  
That’s important because analysts predict 
self-employed workers will total 42 million 
in the United States in 2020 (27 percent of 
the workforce).  The rise of the Gig Econo-
my will make it more difficult for property 
managers to vet applicants.

If that wasn’t enough, we’re also seeing 
an explosion in online tools that make it 

simple to create fraudulent financial doc-
umentation. Legitimate companies set up 
to help business owners calculate paystubs 
for their employees can be manipulated to 
produce fraudulent pay stubs. Other sites 
can be used to crease bank account state-
ments with false balances. Even innocuous 

software like 
Adobe Acrobat 
can be manip-
ulated to alter 
IRS documents 
for fraudulent 
purposes.

So, with all 
these trends 
pointing to a 
rise in fraud-
ulent applica-

tions, will we see a rise in evictions?  We 
already have.  Research shows that annual 
evictions filings have skyrocketed over the 
past few decades.  In fact, there were twice 
as many evictions filed in 2016 as in 2000 
(nearly 2.4 million in 2016).

So, what can property managers do?  
You can always check documentation 
manually, but that’s a lot of effort for your 
team.  Also, altered documents are often 
impossible to spot by humans.  And, as 
we mentioned above, more than a fourth 
of your applicants are now self-employed, 
making manual verification nearly impos-
sible.  This leads to verifying statements 
with the government and the IRS—a 

time-consuming and expensive proposi-
tion.

There are a host of commercial services 
available that take way less time and are 
far easier.  The problem is none of these 
will tell you if the applicant’s financial 
documents have been altered.  For exam-
ple, you can verify the applicant’s ID, but 
that won’t verify that the documentation 
they supplied is valid.  You can check their 
credit or eviction history, but that shows 
their past.  There’s no guarantee you won’t 
be their first eviction.

Most of these measures are helpful and 
you should consider using them.  But in 
today’s world, you need to add a way to 
spot fraudulently altered financial docu-
mentation.  “We catch most of the obvi-
ous cases ourselves, but about 20 fraudu-
lent tenants slip through each year,” says 
Vasquez.  “That’s why we invest in a ser-
vice like Snappt to spot altered financial 
documents.”

Solutions such as Snappt, which offer 
a quick, inexpensive screening process 
that spots altered documentation, can help 
solve that challenge.

I’ll leave you with one final statistic.  
More than 33 percent of the financial pack-
ages we review have been altered.  Let that 
soak in for a minute.  Accepting applicants 
without checking the accuracy and fidelity 
of their financial documentation is a seri-
ous risk to your business. Are you ready 
for that kind of risk?

Are Fraudulent Rental Applications  
a Risk to Your Business?

Sponsored Content
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By Raymond WeB

All landlords are expected to provide 
habitable and sound homes to their tenants, 
including providing a pest-free home.

You should do a pest and termite inspec-
tion before renting out any property you 
own.

Let’s look at some things you should 
know about pest control.

Hire Professional Pest Control Experts: 
First and foremost, hire a pest-control 
company to make certain there are no pests 
on the property. The pest-control company 
will inspect the property and take the nec-
essary measures to exterminate any pests. 
Doing this will guarantee that you are rent-
ing out a pest-free house to the tenants.

Seal Entry Points: Cracks and crevices 
are favorite entry spots for pests. There-
fore, seal all visible cracks and entry 
points around the exterior and interior of 
the property. This includes checking the 
building’s foundation and looking for gaps 
in the doors, windows, vents, and pipes. 
Seal up entry points in common areas, 
crawl spaces, and attics. Do a termite home 
inspection to ensure there are no termites.

It might take time to seal up everything, 
but it will save you a lot of money and trou-
ble in the future and have a pest-free home 
for your tenants.

HOW TO RENT A PEST-FREE HOME 
TO YOUR TENANTS

Keep Common Areas Clean: Pests 
usually stick around where food waste is 
present. They are also attracted to trash 
and debris as their hiding places. Make 
sure your tenants know this, and require 
that common areas be kept clean and free 

from trash. Sweeping and vacuuming reg-
ularly is a must inside all residences.

Keep Trash Bins: Trash bins help resi-
dents dispose of trash safely and properly. 
Make sure your bins are sturdy and have 
the lids on. There shouldn’t be any holes 
through which pests can enter. You need 
enough bins for all the tenants you serve; 
and they should be placed away from actu-
al residences, because the small of garbage 
can attract pests.

Contact Tenants if You Notice a Prob-
lem: Visit your property regularly to in-
spect it for pest infestation. If you find any 

signs that could potentially lead to a pest 
infestation, contact your tenants immedi-
ately. For instance, if you see garbage ac-
cumulating, get in touch with the tenants. 
Inform them of proper disposal techniques 
and remind them that keeping the property 
clean will keep the pests away.

3 WAYS TO EDUCATE YOUR TENANTS 
ABOUT PEST INFESTATIONS 

1. Communicate. If you know which 
pests commonly attack the property, ed-
ucate the tenants about the same. For ex-
ample, if bed bugs and rodents frequently 

attack the property, inform residents as to 
how they can handle such infestations, and 
when to call the pest-control company.

2. Give Property Maintenance Tips. In-
form the tenants of the following mainte-
nance tips:

• Sweep hardwood floors once a week. 
Termites may attack the wood flooring if it 
is not maintained properly.

• Clean air-conditioning filters and win-
dow units to keep them free of dust.

• Keep the plumbing throughout the 
house in good order.

• Remove the trash and debris from the 
premises regularly.

• Ask residents to pay extra attention 
during the winter. Pests might enter the 
house to stay warm and end up damaging 
your property. The tenants must take win-
ter pest control

3. Encourage Residents to Inform You 
Quickly About a Pest Infestation

If you receive a complaint of pests, ad-
dress it as quickly as possible. It won’t just 
keep the tenants happy, it also will keep the 
property protected from damage or fur-
ther infestations. Quick action will prove 
cheaper in the long run.

Make sure that you give a pest-free home 
to the tenants and help them maintain the 
property. Call a residential pest control 
whenever required to exterminate pests.

Raymond Web educates people on pest pre-
vention and control strategies, helping them 
keep their surroundings healthy, safe and 
pest-free. As the digital marketing manager 
for Take Care Termite and Pest Control, in 
Tracy, CA, he has an in-depth understanding 
of the issues.

Pest Prevention
How to Rent a Pest-Free Home to Your Tenants

Rental HouSing JouRnal

Fire safety is always top of mind for 
rental housing managers, so here are 5 
fire-safety tips for property managers from 
Keepe.

According to the Insurance Information 
Institute, fires in property structures not 
related to wildfires caused $11.1 billion in 
property damage in 2018.

The average loss per resident for these 
property-structure fires was $22,244, up 
3.7 percent from a year ago.

As a property manager, you want to en-
sure that your rental property is safe from 
fire hazards. The process of managing fire 
risk in a rental property can be challenging. 
This may be due to the size of the property, 
the number of tenants, and tenant profiles.

5 FIRE-SAFETY TIPS FOR PROPERTY 
MANAGERS IN 2020

Property managers must acquaint them-
selves with the necessary fire-safety tips 
to protect their properties and tenants.

1. Carry Out a Fire-Risk Assessment 
of the Property 

As a property manager, the first step to 
preventing fire hazards in your property is 
by identifying the likely cause of potential 
fire.

Carry out a comprehensive fire-risk as-
sessment of the property. Identifying the 
probable cause of potential fire risk in 
your property will help you in drafting a 

solid fire-prevention strategy.
According to a National Fire Protection 

Association report, smoking, electrical, 
open space heating, cooking equipment, 
and candles are some of the significant 
causes of a rental property fire.

2. Install a Smoke Detector and 
Smoke Alarm

The U.S. Fire Administration reports 
that 40 percent of fire deaths happen in 
residences with no smoke alarm. Smoke 
detectors can easily detect smoke in the 
event of a fire faster than you or your ten-
ants can, so if you do not already have 
them everywhere double check to be sure.

One of the easiest ways to make sure 
that it is in pristine condition is to test it at 
least once a month. Also, install a smoke 
alarm in and around the property. A quick 
piece of advice, interconnect the smoke 

alarms & detectors so that they all ring at 
the same time.

3. Initiate a No-Smoking Policy
“Smoking is the leading cause of civil-

ian home fire deaths,” according to the 
NFPA. Property managers in the United 
States are fast adopting no-smoking pol-
icies in their lease agreements with ten-
ants.

If you are not already doing it, as a 
manager, you can restrict smoking within 
the apartments, common areas, hallway, 
and enclosed spaces. Find out from your 
attorney about including this clause with-
in your lease agreement with potential 
tenants.

4. Create an Evacuation Plan and Ed-
ucate Tenants About It

It is essential that you identify possible 

evacuation exits during your property 
fire-risk assessment.

As a property manager, draw up a con-
cise evacuation map that highlights the 
relevant escape routes.

By creating a comprehensive evac-
uation plan, you will be able to educate 
your existing and new tenants about it. If 
you have a multistory building, be sure 
you have dedicated evacuation routes and 
proper emergency lighting available on 
each of the floors.

5. Engage in Regular Preventive 
Maintenance

One of the significant causes of fire haz-
ards in rental properties is irregular main-
tenance of the electrical/heating system.

As a property manager seeking to pro-
tect your property from fire hazard, car-
rying out monthly checks on the electrical 
and mechanical systems of the property is 
essential. Do not wait until they are faulty 
or cause a fire before maintaining them.

Keepe is an on-demand maintenance solu-
tion for property managers and independent 
landlords. The company makes a network 
of hundreds of independent contractors and 
handymen available for maintenance proj-
ects at rental properties. Keepe is available 
in the Greater Seattle area, Greater Phoenix 
area, San Francisco Bay area, Portland, San 
Diego and is coming soon to an area near 
you. Learn more about Keepe at https://www.
keepe.com

5 Fire-Safety Tips for Property Managers in 2020
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national Real eState 
inSuRanCe gRoup

A transparent relationship between a 
real estate investor and property manager 
is critical to a successful rental property. 
Especially as it relates to insurance. Both 
parties should agree on what coverage the 
other should hold, how they are protected 
within that arrangement, and understand 
their individual exposures.

I’m a property manager, how should 
the property owner be insuring the 
property correctly?

 Most landlords know they need prop-
erty insurance for direct physical dam-
age (fi re, lightning, theft, etc). This can 
be purchased for named perils (known as 
basic form coverage) or all-risk (special 
form coverage), where any cause of loss 
is covered unless specifi cally excluded 
in the policy. Some of these exclusions 
can be “bought back” with additional en-
dorsements, such as terrorism and earth-
quake. 

But often, even more important is prem-
ises-liability coverage with a minimum 
of $1 million of coverage per occurrence. 
Premises liability covers the investor in 
case of bodily injury at the property. You, 
the property manager, can and should be 
listed as an additional insured on the own-
er’s liability policy. This does two things 
– could provide cover for you in the event 
a tenant sues both parties, and notifi es you 
if the owner is in jeopardy of letting their 
coverage lapse for non-payment, or any 
other underwriting reason. And can be 
done for no additional cost.

Imagine a tenant notifi es you of some 
broken stairs at their rental. You consult 
with the landlord, who does not authorize 
the repairs. The tenant falls on the broken 
step a few days later, injuring themselves, 
and fi les suit against both you and the land-
lord. If you are not listed as an additional 
insured on the premises-liability policy, 
you could be left with no legal protection 
for injuries on the property, regardless if 
you are determined to be at fault or not.

A couple other things to note about the 
investor’s liability insurance - be sure the 
owner’s liability policy provides defense 
costs outside of the limit of liability. Legal 
fees can add up. And if you are managing 
more than one location for the same owner, 
be sure they carry a liability limit per loca-

tion versus per occurrence, so that limits 
are not shared with multiple properties. 
Depending on the size of the portfolio by 
a single owner, an umbrella policy may 
be considered to provide additional cover 
above those limits in their underlying lia-
bility policy.

I’m a real estate investor, what insur-
ance should I expect my property man-
ager to carry?

First and foremost, the property manag-
er should carry adequate professional lia-
bility including both general liability (for 
day-to-day business practices) and errors 
& omissions (E&O) coverage. Like your 
liability policy, you should be listed as an 
additional insured on the PM’s policy and 
it should include a minimum limit of liabil-

ity of $1 million per occurrence. The PM 
should be sure the policy includes crime 
coverage, and wrongful eviction coverage. 
E&O coverage protects the PM (and you, 
if listed) from claims related to a mistake 
made by the property manager.

If the property manager has employ-
ees, they should also consider employ-
ment practices liability insurance (EPLI) 
to cover for claims by their employees for 
wrongful termination, failure to promote, 
sexual harassment or discrimination. This 
is especially important to you if you share 
employees (such as maintenance workers). 
They might also consider workers com-
pensation coverage in case an employee is 
injured on the job.

Where can we get this coverage?
National Real Estate Insurance Group 

operates the largest and longest running 
insurance program in the country, built 
specifi cally to meet the needs of rental 
property owners and their property man-
agers. The program allows investors or 
their property managers to manage prop-
erty and liability insurance for portfolios 
of any size, on one or multiple accounts, 
on the same schedule, with monthly re-
porting and payment options. For property 
owners who assign responsibility to their 
PM to secure and keep insurance cover-
age active, we can engage directly with the 
manager with ease and fl exibility. And our 
full-service commercial agency has access 
to 300+ insurance markets and carriers for 
all of the professional coverages needed to 
keep both parties protected.

For more information, visit nreig.com/
rentalhousingjournal.

Insurance for Property Owners and Managers
Sponsored Content



Rental Housing Journal Metro · April 2020 15

Rental Housing Journal Metro

* Landlord Friendly * Attorney Drawn* Convenient *

FOR ALL YOUR RENTAL NEEDS

•	 Application to Rent
•	 Rental Agreement
•	 Addendums
•	 Notice of Terminations
•	 Notice of Non-Payment of Rent
•	 and Much, Much, More!

3 Convenient Ways to Order 

1. Online at www.rhaoregon.org, both downloadable and 
hardcopy

2. Phone 503/254-4723 to order your forms with one of 
our friendly representatives

3. Visit 10520 NE Weidler Portland OR 97220 for fast 
friendly service

316(09/16)

FINAL ACCOUNTING

FINAL ACCOUNTING

FINAL ACCOUNTING

FINAL ACCOUNTING

FINAL ACCOUNTING

FINAL ACCOUNTING

FINAL ACCOUNTING

FINAL ACCOUNTING

FINAL ACCOUNTING

FINAL ACCOUNTING

FINAL ACCOUNTING

FINAL ACCOUNTING

FINAL ACCOUNTING

FINAL ACCOUNTING
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FINAL ACCOUNTING

FINAL ACCOUNTING
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otal amount of damage to the property is 

he property have been calculated.

The following is the written accounting for the withholding of your security deposit(s) and/or last month’s rent deposit. Security deposit(s) may be withheld 

for the following: to remedy any defaults in the rental agreement, including but not limited to unpaid rent and to repair damages to the premises caused 

by the tenant, but not including ordinary wear and tear. If there is a last month’s rent deposit, that deposit is only withheld to cure any unpaid rent that 

may be owed. This written accounting is provided to you within 31 days of the termination of your tenancy and delivery of possession.

 
 

 
 

Agent’s telephon

 
 

 
 

Agent’s telephon

 
 

 
 

e

TENANT NAME(S): 

UNIT ADDRESS:  
 

 
 

 
 

 
 

 
 

       UNIT# 

CITY:   
 

 
 

 
 

 
 

STATE:  
          ZIP:

FORWARDING ADDRESS:    
 

 
 

 
 

 
 

 
         UNIT# 

STATE:  
          ZIP:  

       UNIT# 

  
          ZIP:

         UNIT# 

STATE:  
          ZIP:  

          ZIP:  

ACCOUNTING FOR WITHHOLDING LAST MONTH’S RENT DEPOSIT ONLY:

Balance of Rent Due to Landlord:
$$

Balance of Rent Due to Tenant:
$$

ounting for withholding last month’s rent deposit.  Landlord 

may NOT use Balance of Rent Due to Tenant to pay fees, deposits or itemized deductions for damages.  Landlord may deduct 

OR

(Not to include last month’s rent deposit)

302(08/18)

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 
(FOR CAUSE)
(FOR CAUSE)
(FOR CAUSE)
(FOR CAUSE)
(FOR CAUSE)
(FOR CAUSE)
(FOR CAUSE)
(FOR CAUSE)
(FOR CAUSE)
(FOR CAUSE)
(FOR CAUSE)
(FOR CAUSE)
(FOR CAUSE)

TENANT NAME(S): 

and all other occupants

RENTAL ADDRESS: 

 UNIT# 
 UNIT# 

CITY: 

 STATE: 
 STATE: 

 ZIP:  ZIP: 
Pursuant to ORS Chapter 90, you are hereby notified that you are in material noncompliance with your Rental Agreement, and/or in violation of  

the Oregon Residential Landlord and Tenant Act, in the following manner (specify all violations): 

You have the right to cure the above listed violation(s). One possible cure for the above violation(s) is listed below, if  more than one cure is 

(must be a minimum of 14 days, not 

. If  you fail to remedy said violations by the foregoing time and date, your 

 30 days, not including extra days required when 

 your Rental Agreement will not 

 your Rental Agreement will not 

If  substantially the same act or omission which caused this notice to be given recurs within six (6) months following the date of  this notice, the 

Owner/Agent may terminate the Rental Agreement upon at least ten (10) days’ written notice specifying the breach and the date of termination 

Landlord/Owner/Agent does not waive the right to terminate tenancy by simultaneously or subsequently served notices. 
 

 
 

 Landlord/Owner/Agent’s telephon

 
 

 
 

 Landlord/Owner/Agent’s telephon

 
 

 
 e

ed in a secure manner to the main entrance to that portion of  the premises of  which the 

Add a minimum of three days to the cure/termination date below for mailing, not including the date mailed)
  

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

  
 

 
 

 
 

 
 

 

  
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

  
 

 
 

 
 

 
 

  
 

 
 

 
 

 
 

 
 

 

  
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
  

 

  
 

 
 

 
 

 

  
 

 
 

 
 

  
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
otal amount of damage to the prope

he property have been calculated.

The following is the written accounting for the withholding of your security deposit(s) and/or last month’s rent deposit. Security deposit(s) may be withheld 

for the following: to remedy any defaults in the rental agreement, including but not limited to unpaid rent and to repair damages to the premises caused 

by the tenant, but not including ordinary wear and tear. If there is a last month’s rent deposit, that deposit is only withheld to cure any unpaid rent that 

may be owed. This written accounting is provided to you within 31 days of the termination of your tenancy and delivery of possession.
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FORWARDING ADDRESS:    
 

 
 

 
 

 

CITY:  

ACCOUNTING FOR WITHHOLDING LAST MONTH’S RENT DEPOSIT ONLY:

Balance of Rent Due to Landlord:

Balance of Rent Due to Tenant:

ounting for withholding last month’s rent deposit.  Landlord 

may NOT use Balance of Rent Due to Tenant to pay fees, deposits or itemized dedu
(Not to include last month’s rent deposit)

Applicant Name:

 Telephone: 

First  

 

E-mail Address: 

SSN #: 
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  Why are you moving? 

Current Landlord: 
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Previous Landlord: 
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 To: 
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APPLICATION TO RENT

APPLICATION TO RENT
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 Water-Filled Furniture: 

Comments & Explanations fro
m Applicant: 

  

PET
#1

Type: 

Has the Pet ever injured anyone or damaged anythin

Rental A
ddress

Unit #

Date: 

  Time: 

  Move-in
 Date: 

 Photo I.D
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  # of Units A
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203(11/18)

RENTAL AGREEMENT

RENTAL AGREEMENT

RENTAL AGREEMENT

RENTAL AGREEMENT

RENTAL AGREEMENT

RENTAL AGREEMENT

RENTAL AGREEMENT

RENTAL AGREEMENT

RENTAL AGREEMENT

RENTAL AGREEMENT

RENTAL AGREEMENT

RENTAL AGREEMENT

RENTAL AGREEMENT

RENTAL AGREEMENT

RENTAL AGREEMENT

RENTAL AGREEMENT

RENTAL AGREEMENT

RENTAL AGREEMENT

RENTAL AGREEMENT

RENTAL AGREEMENT

THIS AGREEMENT is entered on 
.

By and between 

 as “Landlord” and

 as  “Tenant(s)”

for the property commonly described as:

Premises: 

 UNIT# 

City: 

pursuant to the terms and conditions contained herein. No other person(s) shall occupy the Premise

In addition to the Premises, Tenant(s) shall be entitled to use: 

In addition to the Premises, Tenant(s) shall be entitled to use: 

In addition to the Premises, T

garage(s) 
, parking space(s) 

, and/or storage unit(s) 

New Move In     Transfer     
Renewal     

Month-to-Month Tenancy     Fixed Term Lease

SERVICE OF NOTICES: The Landlord’s address for service of  notices is:

RENT:

Monthly rent shall be $ 
 and shall be due and payable o

is not filled in). Rent prorated from 
 through 
 through 

All rent payments shall be made payable to: 

RE
N

T
RE

N
T

RE
N

T
RE

N
T

RE
N

T

CH
AR

GE
S

CH
AR

GE
S

CH
AR

GE
S

CH
AR

GE
S

CH
AR

GE
S

CH
AR

GE
S

CH
AR

GE
S

CH
AR

GE
S

CHARGES: The following shall constitute a list of  all deposits, fees and rent that are charged by the 

Late Charges:  If  rent is not paid by the end of the 4th day of  the rental period, then Tenant(s) shall pay a 

late charge as follows (choose one): 

 One time late charge of $ 

 One time late charge of $ 

Daily late fee is not to exceed 6% of the amount customarily charged for flat late fees in the rental 

     market: $ 
 per day per day

Incremental late fee shall not exceed 5% of monthly rent for each 5 days of  delinquency or portion 

    thereof: $ 
 per 5 days
 per 5 days

Fees:
•	 Dishonored Check Fee: $35.00 plus any charges bank imposes on Landlord 

•	 Smoke Alarm/Carbon Monoxide Alarm Tampering Fee: $250.00

Noncompliance Fees: Noncompliance fees for the following violations of  the rental agreement and in 

accordance with Section 24:(check all that apply)

Late payment of  a utility or service charge that the tenant owes the Landlord as described in ORS 90.315

Failure to clean up pet, service or companion animal

dwelling unit

Failure to clean up garbage, rubbish and other waste from a part of  the Premises other that the dwelling unit

Parking violations

The improper use of  vehicles within the Premises

Smoking in a clearly designated nonsmoking unit or area of the Premises

Keeping on the Premises an unauthorized pet capable of  causing damage to persons or property, as 

described in ORS 90.405

Early Lease Termination Fee:  (Not to exceed 1.5 times the monthly rent)

$ 
(1.5 times the total monthly rent if  left blank. If  not applicable, insert “0”.)

Utility Payments(In accordance with Section 22):

Owner pays and “T” = Tenant pays):         
   

          
     Garbage          

     Cable          
     Service Charge   

The Tenant(s) shall pay directly to the landlord the following

dwelling unit: 

This utility bill or service charge is assessed by the utility provider to 

These utilities are apportioned among the Tenant

Tenant(s) shall pay the following utilities which benefit the

These utilities are apportioned among th

(1.5 times the total monthly rent if  left blank. If  not applicable, insert “0”.)

TERM:

This tenancy shall commence on 
. If  this Rental Agreement consists

TE
RM
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RM
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RM

Tenant(s) Initials: 

          
     Garbage          

     Cable          
     Service Charge   

          
     Garbage          

     Cable          
     Service Charge   

Owner pays and “T” = Tenant pays):         
   

          
     Garbage          

     Cable          
     Service Charge   

 Cellular: 

  Why are you moving? 

 Yes  

 Yes  
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Other Income (per month): $

Other Income (per month): $
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Make: 
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 Water-Filled Furniture: 

Comments & Explanations fro
m Applicant: 

Has the Pet ever injured anyone or damaged anythin

  Move-in
 Date: 

Tenant(s) Initials: 

235(04/17) WARNING NOTICE OF WARNING NOTICE OF WARNING NOTICE OF WARNING NOTICE OF WARNING NOTICE OF WARNING NOTICE OF WARNING NOTICE OF WARNING NOTICE OF WARNING NOTICE OF WARNING NOTICE OF WARNING NOTICE OF WARNING NOTICE OF WARNING NOTICE OF WARNING NOTICE OF WARNING NOTICE OF WARNING NOTICE OF WARNING NOTICE OF WARNING NOTICE OF WARNING NOTICE OF 
VIOLATIONVIOLATIONVIOLATIONVIOLATIONVIOLATIONVIOLATIONVIOLATIONVIOLATIONVIOLATIONVIOLATIONVIOLATIONVIOLATIONVIOLATIONVIOLATION

WARNING:  This form may not be reprinted without written WARNING:  This form may not be reprinted without written 
Permission of  the Oregon Apartment Association, Inc.Permission of  the Oregon Apartment Association, Inc.
© Copyright 2014© Copyright 2014 Ver. 3, 01/2016Ver. 3, 01/2016EQUAL HOUSINGEQUAL HOUSING

OPPORTUNITYOPPORTUNITY

You have engaged in conduct that is a violation of  your rental agreement or ORS 90.325 in one or more of  the following particulars 
(check all that apply):

Improper use of  the dwelling unit as follows: 

Noise or other activity that has disturbed your neighbors as follows: 

Damage to the dwelling unit or premises as follows: 

Inoperable vehicle(s) on the premises described as follows:  

Failure to pay the following charges when due and itemized as follows: 

  $ Past due late fees

  $ Past due noncompliance fees

  $  Past due charges for damage to the premises determined to be caused by the tenant and/or the 
    tenant’s household (describe): 

  $  Past due deposits

  $ Other past due sums (describe): 

         Other conduct that constitutes a violation and described as follows:    Other conduct that constitutes a violation and described as follows: 

DATE: 
TENANT NAME(S): 
RENTAL ADDRESS:  UNIT# 
CITY:  STATE:  ZIP: 

XX    Landlord/Owner/Agent    Landlord/Owner/Agent               Date

XX    Landlord/Owner/Agent’s address    Landlord/Owner/Agent’s address               

XX    Landlord/Owner/Agent’s telephone    Landlord/Owner/Agent’s telephone               

Copied to:
               

You are hereby advised that this is a formal warning notice that involves your conduct.  You are required to discontinue the above 

conduct, correct the above violation or pay any past due amounts owed upon receipt of  this notice.  A reoccurrence of the conduct 

that constitues the violation(s) described above may result in a termination of  your tenancy pursuant to ORS 90.392, ORS 90.398 or 

ORS 90.405 or ORS 90.630.  

Pursuant to ORS Chapter 90, you are hereby notified that you are in material noncompliance with your Rental Agreement, and/or in violation of  

the Oregon Residential Landlord and Tenant Act, in the following manner (specify all violations): 

You have the right to cure the above listed violation(s). One possible cure for the above violation(s) is listed below, if  more than one cure is 

. If  you fail to remedy said violations by the foregoing time and date, your 

 30 days, not including extra days r

If  substantially the same act or omission which caused this notice to be given recurs within six (6) months following the date of  this notice, the 

Owner/Agent may terminate the Rental Agreement upon at least ten (10) days’ written notice specifying the breach and the date of termination 

Landlord/Owner/Agent does not waive the right to terminate tenancy by simultaneously or subsequently served notices.
 Landlord/Owner/Agent’s telephon

 
 

 
 

 Landlord/Owner/Agent’s telephon

 
 

 
 

ed in a secure manner to the ma

Add a minimum of three days to the cure/termination date below for mailing, not including the date mailed)

 UNIT# 

 (the “Premises”) and 

erson(s) shall occupy the Premise

, and/or storage unit(s) 

The Landlord’s address for service of  notices is:

 and shall be due and payable o

 all deposits, fees and rent that are charged by the 

If  rent is not paid by the end of the 4th day of  the rental period, then Tenant(s) shall pay a 

Daily late fee is not to exceed 6% of the amount customarily charged for flat late fees in the rental 

Incremental late fee shall not exceed 5% of monthly rent for each 5 days of  delinquency or portion 

Dishonored Check Fee: $35.00 plus any charges bank imposes on Landlord 

Smoke Alarm/Carbon Monoxide Alarm Tampering Fee: $250.00

oncompliance fees for the following violations of  the rental agreement and in 

Late payment of  a utility or service charge that the tenant owes the Landlord as described in ORS 90.315

Failure to clean up pet, service or companion animal

Failure to clean up garbage, rubbish and other waste from a part of  the Premises other that the dwelling unit

The improper use of  vehicles within the Premises

Smoking in a clearly designated nonsmoking unit or area of the Premises

Keeping on the Premises an unauthorized pet capable of  causing damage to persons or property, as 

(Not to exceed 1.5 times the monthly rent)

(1.5 times the total monthly rent if  left blank. If  not applicable, insert “0”.)

Utility Payments(In accordance with Section 22):

Owner pays and “T” = Tenant pays):         
   

          
     Garbage          

     Cable          
     Service Charge   

The Tenant(s) shall pay directly to the landlord the following

This utility bill or service charge is assessed by the utility provider to 

These utilities are apportioned among the Tenant

Tenant(s) shall pay the following utilities which benefit the

These utilities are apportioned among th

(1.5 times the total monthly rent if  left blank. If  not applicable, insert “0”.)

. If  this Rental Agreement consists

          
     Garbage          

     Cable          
     Service Charge   

Owner pays and “T” = Tenant pays):         
   

© Copyright 2014© Copyright 2014 Ver. 3, 01/2016Ver. 3, 01/2016
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Rental Housing Alliance Oregon

RENTAL FORMS

RHA OREGON
10520 NE WEIDLER ST
PORTLAND OR 97220
503/254-4723

national multifamily 
HouSing CounCil

On behalf of the 40 million Americans 
who call an apartment home and the 17.5 
million jobs the industry supports, the 
National Multifamily Housing Council 
(NMHC) is suggesting six actions land-
lords can take to support their residents in 
light of the developments surrounding the 
coronavirus (COVID-19) pandemic, ac-
cording to a release.

The NMHC suggests landlords and 
apartment fi rms consider adopting the fol-
lowing principles to help America’s renters 
retain their housing during this crisis.

No. 1 - Halt evictions for 90 days for 
those who can show they have been fi nan-
cially affected by the COVID-19 pandemic. 
(This would not apply to evictions for other 
lease violations, such as property damage, 
criminal activity or endangering the safety 
of other residents of the community.)

No. 2 - Avoid rent increases for 90 days 
to help residents weather the crisis.

No. 3 - Create payment plans for resi-
dents who are unable to pay their rent be-
cause of the outbreak, and waive late fees 
for those residents.

No. 4 - Identify governmental and com-
munity resources to help residents secure 
food, fi nancial assistance and healthcare, 
and share that information with residents.

No. 5 - Communicate to residents that it 
is a priority for the industry to partner with 
them to help them retain their housing.

No. 6 - Develop a response plan for po-
tential COVID-19 exposure.

“We also recognize that most rental 
properties are owned by individuals and 
small businesses that have fi nancial ob-
ligations, including mortgages, utilities, 
payroll, insurance and taxes,” the NMHC 
said in the release.

“If residents cannot pay their full rent 
obligations because of the COVID-19 out-

break, then owners are at risk of not meet-
ing their own fi nancial obligations. This 
puts the individual property and the larger 
community in which it is located at risk.

“Congress must extend mortgage for-
bearance to rental property owners and 
extend similar protections to other fi nan-
cial obligations such as insurance pre-
miums, utility service payments and tax 
liabilities. Forbearance is needed to pre-
vent foreclosure and other adverse actions 
such as lien placements, utility shut-offs, 
defaults, and judgments that would nega-
tively impact the viability of the proper-
ty’s continued operation and ultimately 
put its residents at risk of additional dis-
ruption.

 “We also continue to call on Congress 
to provide disaster-housing assistance for 
renters who are suffering from income 
disruption as a result of the pandemic.

 “At a time when many American work-
ers are being encouraged to work from 
home, multifamily owners and operators 
are on the front lines, keeping residents 
cared for and safe in their apartment 
homes.

 “These are trying, even desperate 
times, and all of us face grim uncertainty 
in the days ahead. However, by working 
together – apartment residents, owners 
and operators, and lawmakers at all lev-
els of government – we can develop solu-
tions to the evolving challenges and keep 
Americans housed,” the association said.

Based in Washington, D.C., the National 
Multifamily Housing Council (NMHC) is the 
leadership of the trillion-dollar apartment in-
dustry. NMHC provides a forum for insight, 
advocacy and action that enables both mem-
bers and the communities they help build to 
thrive. For more information, contact NMHC 
at 202/974-2300, e-mail the Council at info@
nmhc.org, or visit NMHC’s website at www.
nmhc.org.

6 Actions Landlords Can 
Take to Support Residents

By BRadley S. KRauS

attoRney at laW, WaRRen allen, llp

Much like everything else in the world, 
the relationship between landlords and ten-
ants changed dramatically with the arrival 
of the COVID-19 pandemic. 

For the fi rst time, I received questions 
about things like, “How to handle individ-
uals who appear ill/have COVID-19?” and 
whether landlords should call the police on 
said individuals.

Those questions are unsurprisingly 
more nuanced then they otherwise would 
be, due to the pandemic and all. To say that 
COVID-19 has caused – and will continue 
to cause – panic and uncertainty is an un-
derstatement. 

From a health prospective, you can 
imagine that the ORLTA (Oregon Resi-
dential Landlord and Tenant Act) is devoid 
of guidance on handling matters related to 
a pandemic. I have learned that following 
Centers for Disease Control and Prevention 
(CDC) guidelines is likely the best bet for 
landlords. Signage related to handwashing 
and social distancing is more than appro-
priate. If a landlord sees someone openly 

violating Gov. Kate Brown’s stay-home or-
der or policies related to social distancing, 
the police want you to call the non-emer-
gency hotline. Finally, if a tenant reports 
that they are positive for COVID-19, such 
a situation presents signifi cant issues re-
quiring coordination/cooperation that are 

beyond the scope of this article but neces-
sitate legal counsel. 

From a legal perspective, COVID-19 
brought many changes to landlord/tenant 
law, enacted under emergency powers 
many had no idea existed. After the emer-
gency was announced, landlord/tenant law 
morphed into a patchwork of laws that 
seemed to evolve daily. Shortly thereaf-
ter, orders from courts postponing hear-
ings and trials were abundant, with some 
matters being postponed several months 
into the future. Meanwhile, the defen-
dants in those actions likely continue to 
not pay rent—and keep in mind, many of 
these hearings were set long before any 
COVID-19 issues. 

The most recent nail in the coffi n oc-
curred on April 1, when Gov. Brown 
signed Executive Order 20-13. This new 
order prohibits landlords from serving, 
fi ling evictions on, or enforcing any notice 
for non-payment, with “non-payment” also 
including enforcing any no-cause notice 
served pursuant to ORS 90.427. Alas, these 
actions effectively leave landlords holding 
the bag for fi scal issues related to the pan-
demic, to which many elected offi cials are 
turning a blind eye. 

With access to the courts effectively pro-
hibited for months at this point, many have 
asked what they should do considering the 
constant barrage of bad news.

First, making payment arrangements 
and/or accepting partial payments from 
your tenants is likely now an option, where 
before it may not have been. In some in-

stances, that partial payment may be the 
last penny you receive for some time. Be-
fore doing so, seek competent counsel re-
garding the effects of doing so. 

Next, keep in mind that the COVID-19 
moratoria do not apply to conduct-based 
notices or evictions. Accordingly, if you 
have troublesome tenants, your remedies 
are still intact. 

Finally, many have asked what to make of 
calls for a “rent strike” and news that draft 
ordinances are circulating that would le-
galize the waiver of rent due to COVID-19. 
To put it bluntly, there is no legal basis for 
a “rent strike” or a complete refusal to pay 
rent. Certain moratoria currently in place 
provide a deferral in some cases, but that 
rent remains due. As to legalization of 
rent waivers for tenants without suffi cient 
protection for landlords, I’m hopeful that 
common sense will prevail and that such 
legislation will not be enacted, either at the 
state or local level. 

As of this writing, no legislation has 
been enacted. Should it be enacted, I would 
imagine legal challenges would quickly 
follow. 

Governor Brown’s shelter-in-place order 
and her newest executive order may sig-
nal the beginning of the COVID-19 storm 
from many a landlord’s perspective. 

However, you’ve weathered a myriad of 
storms in the last few years: the enactment 
of Senate Bill 608, (several) Portland ordi-
nances, and other anti-landlord laws. Still, 
we’re all still standing, and we’ll weather 
this storm together. 

COVID-19: Landlord/Tenant Law 
in the Age of Global Pandemic
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Landscaping maintenance for your rent-
als can be important in attracting tenants, 
so the maintenance checklist from Keepe 
this week looks at 5 simple landscaping 
techniques to help.

Property managers know that landscap-
ing maintenance is often regarded as one of 
their required responsibilities,  and invest-
ing in landscaping is key in both attract-

ing tenants and increasing rental-property 
value.

As you know, landscaping is far beyond 
planting shrubs or colorful fl owers. It in-
volves an understanding of what you can 
do to attract your desired type of tenants, 
to manage your landscaping through the 
seasons, and to streamline maintenance 
activities.

If you’re a property manager saddled 
with landscaping responsibilities, then the 

following maintenance tips may help you 
get the best out of your rental-property 
landscape.

OPT-IN FOR NATIVE PLANTS
No matter where your property is locat-

ed, there are specifi c plants suitable to your 
local weather and soil condition. They are 
known as native plants. This type of plant 
requires less maintenance and has bet-
ter resistance to diseases and pests than 
non-native varieties. For example, if you 
live in a grassy area, then grassy natives 
like conefl ower and butterfl y weed will 
work perfectly in your landscape.

Pro tip: Each state in the United States 
has specifi c plants native to its environ-
ment. You should fi nd out your state’s plant 
hardiness zone.

CHOOSE HARDSCAPE OVER GRASS 
If you are a property manager seeking 

to increase your property’s curb appeal 
while reducing maintenance time, then 
hardscaping may be an option for you. The 
use of hardscape features – such as pavers, 
walkways, and patios – not only saves you 
time but also gives your tenants an extra 
living space.

By choosing a hardscape over grass, you 
can give your rental property a nice-look-
ing yard while reducing the time spent 
on lawn mowing and irrigation activities. 
Above all, studies have shown that prop-
erties with an outdoor living space tend to 
attract potential renters much faster.

Pro tip: Check in with your homeown-
ers association before embarking on a 
hardscape project.

INVEST IN LANDSCAPE FABRIC
It is common knowledge among proper-

ty managers that regular landscape main-
tenance can be a tedious, money- and 
time-consuming chore. An excellent way 
to save yourself the stress of regular weed 
removal is by investing in a landscape 
fabric (weed-control fabric). Landscape 
fabric helps to eliminate weeds, prevent 
erosion and split soil profi les. It is a good 
solution for reducing landscape mainte-
nance.

Pro tip: Weed-control fabric will keep 
the weeds at bay, but not forever. It is ad-
visable that you use it when planting annu-
al plants. To get the best out of the option, 
do combine the use of weed-control fabric 
and regular mulching.

MULCH REGULARLY
Mulching is the process of adding ma-

terial such as shredded leaves and bark, 
wood chips, and sawdust to the surface of 
your landscape. As a property manager, 
mulching is a vital landscape-maintenance 
activity that can help change the appear-
ance of your property’s curb. This is be-
cause regular mulching helps to suppress 
weeds, retain moisture, and regulate soil 
temperature.

Pro-tip: The thickness for mulching can 
be anywhere from 1 inch to 5 inches de-
pending on the size of the plant.

INSTALL AN AUTOMATIC 
IRRIGATION SYSTEM 

The secret to any beautiful landscape 
is constant and proper watering. An auto-
matic irrigation system helps you to save 
water, time, and money while achieving a 
healthy and lovely yard. One of the advan-
tages of installing an automated irrigation 
system for your landscape-maintenance 
activity is that it makes watering your 
landscape easier.

Pro-tip: When choosing an irrigation 
system for your landscape, you should opt 
for a system that suits your landscape type/
size and watering schedule.

LANDSCAPING MAINTENANCE 
SUMMARY

Keeping your property landscape 
well-maintained is one of the best deci-
sions you can make as a property manager. 
By making landscape maintenance an ut-
most priority, you, your tenants, and poten-
tial tenants will surely reap the benefi ts in 
the long run.

Dear Landlord Hank: With schools 
closed, my tenant has advised she has to 
stay home with her children and cannot go 
to work and thus will have no income to 
pay rent. She wants to know if she can de-
lay paying rent. — Sam

Dear Sam: With this pandemic, most 
are living in fear and uncertainty right 
now. I’m all about business fi rst, but this 
is different. Government bailout money is 
in the works, supposedly mortgage compa-
nies may be offering delays on payments 

(I’d call your mortgage company to see 
what their stance is), businesses are shut-
ting down, etc. We all have to work to-
gether in this disaster. Even if you didn’t 
want to help out your tenant right now, 
courts are suspending evictions in many 
districts. I’d try to work with this tenant if 
you can. Hopefully, with all the measures 
that are being taken, this can be contained 
and eliminated and we can get back to the 
good life. 

…

Dear Landlord Hank: Do you use 
credit scores in considering tenants? How 
important do you think scores are in tenant 
selection? I read a story that in big cities 
some landlords want scores over 700. — 
Eileen

Dear Landlady Eileen: I think credit 
scores are very important in evaluating a 
tenant.

Next to prior rental history that is the 
next most important criteria for me.

Credit history is unreliable in some cas-
es. For instance, in some situations a very 
young applicant may not have had enough 
life or time to develop any credit. Also 
there are some prospects that truly pay for 
everything with cash.

Then other times, folks are victims of 
identity fraud and credit history is skewed.

I won’t take a tenant with a bad credit 
history that shows lack of responsibility, 
poor judgment and/or sometimes a sense 
of entitlement. I don’t want that kind of 
tenant.

Also, I fi nd failed marriages are some-
times a big contributor to a bad credit his-
tory. In that case, you must evaluate credit 
before the marriage and then during and 
after the marriage.

If credit scores show lack of payment 
you may be next.

If you fi nd someone that has many ac-
counts and they aren’t paid regularly, you 
will probably be joining those ranks if you 
accept this client as a tenant.

I used to take a larger deposit to guard 
against not being paid rent but then I’ve 
had to evict.

Credit score is one very important factor 
in an overall evaluation.

Make sure YOU are the one that runs the 
credit. Don’t take a tenant’s copy of their 
credit report.

You need a current report for a fair eval-
uation.

Hank Rossi started in real estate as a child 
watching his father take care of the family 
rental maintenance business and was oc-
casionally his assistant. In the mid-’90s he 
got into the rental business on his own, as a 
sideline. After he retired, Hank only managed 
his own investments, for the next 10 years. 
A few years ago Hank and his sister started 
their own real estate brokerage focusing on 
property management and leasing, and he 
continues to manage his real estate portfolio 
in Florida and Atlanta. Visit Landlord Hank’s 
website:  https://rentsrq.com

Tenant Cannot Pay Rent Due to COVID-19

5 Simple Landscaping Maintenance Tips for Managers 
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FIRE, FLOOD AND BLOOD 
EMERGENCIES

We want to make sure that our residents 
are aware of the fact that we are going to 
respond to an emergency, Rhodes said.

“As far as what constitutes an emergen-
cy that’s going to change community to 
community, or management company to 
management company, but the ultimate 
slang saying of fi re, fl ood, and blood still 
does apply. 

“Be sure that it’s clear what we’re going 
to be responding for and any phone calls, 
or email messages, or anything like that 
that comes in, we’re going to do and attend 
to as quickly as possible,” he said.

A GOOD TIME FOR CROSS-TRAINING 
FOR OFFICE AND MAINTENANCE

Right now a lot of communities are ex-
periencing some different working hours 
and different staffi ng levels with people 
working from home or more remote work 
occurring.

“Be sure that maintenance is familiar 
with the important aspects of procedures 
regarding a lease document. For instance, 
what are the lockout procedures that we are 
to go through to make sure that we do ev-
erything properly?

“If maintenance receives a message 
from a resident, or from a prospective res-
ident, make sure that maintenance knows 
exactly the correct information to have on 
hand and what details are important and 
which ones aren’t.

“In much the same way that mainte-
nance needs to train the offi ce for service 
requests when we receive those, what all 
that important information is. What we’re 
looking for here is to make sure that ev-
erybody presents a consistent message, a 
consistent communication.

In the case of the offi ce, “make sure 
that they know not only where important 
things, like cutoff valves, are located, but 
also how they work. 

“When you turn a gate valve, you will 
have to turn that knob multiple times in 
order to shut off the water, but if it’s a ball 
valve, you only turn that a quarter of a turn.

“Be sure that the offi ce, when they an-
swer the phone, knows the practices, com-
mon communication skills for how to reset 
a breaker, a ground fault circuit interrupter, 
or a garbage disposal.

“This is also a good time for the entire 
offi ce staff, and maintenance staff, to make 
sure that we have updated contact informa-
tion and that everybody’s on the same page 
about who to contact in the event of what 
particular situation,” Rhodes said.

GLOVES AND PERSONAL 
PROTECTIVE EQUIPMENT

In the precautions “we’re suggesting for 
maintenance include gloves. It’s a good 
idea to put them on in front of the resident, 
that way they know they’re fresh and now 
that we’re not using a leftover from differ-
ent tasks or different areas,” Rhodes said.

Personal protective equipment for 
maintenance is important and can extend 
to everyone on staff. “Washing hands is 
the most important thing that we can do 
to prevent the spread of what is happen-
ing. And it’s a good idea to do it regularly. 
Make sure and follow all the guidance for 
at least 20 seconds using soap,” Rhodes 
said.

“Gloves should be used. A new pair for 
each apartment and task. Make sure that 
you order more before you run out. Yes, 
suppliers now are reporting that they are 
very, very short on stock. However, they 
will be getting resupplied.

“Be sure if you’re not familiar with the 
proper donning and doffi ng procedure, 
that’s just a name for putting gloves on and 
taking them off in a proper method, so that 
we’re not cross contaminating ourselves or 

our work areas.”
Be sure we keep our work areas good and 

clean. Not only that, even the World Health 
Organization (WHO) is talking about the 
fact that using gloves is not a perfect sys-
tem. Washing your hands is more import-
ant than using gloves, and hand sanitizers 
should not be viewed as a replacement.

WEARING MASKS
Rhodes said, “Masks should not be used 

unless you’re a caregiver, or you are infect-
ed, or there’s a worry of you being infected. 

“Those guidelines come directly from 
the CDC and the WHO. And a little side 
note, for those of us that happen to have a 
little bit of facial hair, if you are looking to 
wear a mask, if you have facial hair, they 
don’t do much other than make you look a 
little bit silly.”

SHOE COVERS
He said shoe covers are “wonderful 

items” as long as they apply to what you 
are doing. “If we’re going to go into a resi-
dent’s apartment and we have to get up on 
a ladder or we end up standing on a surface 
that is slippery or slick, shoe covers may 
actually provide more danger than then 
what they solve, or what they prevent from 
occurring.”

IS IT AN EMERGENCY? CAN WE SOLVE 
THIS WITH A PHONE CALL?

How about some considerations or things 
to look at for all service requests, whether 
it’s an emergency or urgent?

When a resident calls maintenance the 
question should be asked, “Can we solve 
this with a phone call? In other words, can 

I talk the resident through a self-repair or 
self-care? What about our policies for sus-
pending non-essential repairs? And what 
are we going to tell residents as far as a 
speed or a response that is going to occur?”

ENTERING THE RESIDENT’S HOME
Maintenance should be aware of the 

fact that when we do go into somebody’s 
home right now with as many schools be-
ing closed, children are going to be home 
during the day.

“That means that when we go into a res-
ident’s apartment and we’ve got tools and 
all of our working in working conditions, 
kids will be around. Please be aware of 
safety in the extra trip hazards that tools 
can have.”

Also since many residents are now 
working from home, maintenance needs 
to be aware that “noise or distractions for 
them may add extra stress. “

He said to remember the maintenance 
staff in this time of stress is “even more 
the face of  our management companies, 
our staff, our working family. And in this 
time of increased stress, smile. It’s very 
possible you could be the only outside 
person that a quarantined family, or a 
family that is staying safe in place, gets 
to see.

“We’re going to make it through this to-
gether and we can serve that purpose for 
our residents and for our communities.

“Ultimately, stay home if you’re sick. 
We don’t want to contaminate or we don’t 
want to contaminate our work environ-
ment or get anybody else sick that we’re 
around, especially carrying it back home 
to our families,” Rhodes said.

The NAA said in the release for more 
information on this topic and others re-
lated to COVID-19, view our coronavirus 
resources and guidance page where new 
resources and information is updated dai-
ly.

In addition, the NAA said they have 
a new email address, cv19questions@
naahq.org. “Please feel free to send any 
questions, comments, or concerns you 
have to that email address and they will 
be addressed as soon as possible.”

To advertise in Rental 
Housing Journal, 
call Vice President/

Sales Terry Hokenson
 at 480-720-4385 
or email him at

Terry@
rentalhousingjournal.com
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Seattle City 
Council 

Bans Winter 

Evictions
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The Seattle City Council has voted to 

ban winter evictions from the months 

of December through February, short-

ening the original proposal from fi ve 

months to three months, according to 

reports.
The council also added a provision 

exempting landlords who own four 

units or less.

The original proposal would have 

banned evictions in Seattle during the 

fi ve months between November 1 and 

March 31. It would prevent a landlord 

from evicting a tenant for failure to pay 

rent for up to fi ve months.

The exceptions to the proposal would 

be if a tenant is doing something illegal 

in or around the building.

To help survive potential legal chal-

lenges, council member Kshama Sawant 

added an amendment to position the 

See ‘Evictions’ on Page 17
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Multifamily NW and Portland landlords 

have fi led suit in federal court to stop Port-

land’s new Fair Access In Renting (FAIR) 

rules from taking effect, but lost the fi rst 

round when the judge denied a temporary 

restraining order, according to a release.

Because of the ruling, the new rules 

will go into effect in March as planned. 

The judge denied the lawsuit’s request for 

a temporary injunction against the rules 

going into effect, saying the rules were 

passed in 2019 and the landlords and orga-

nization waited too long to fi le.

U.S. District Judge Michael Simon said 

the delay in fi ling “implies a lack of urgen-

cy or a lack of irreparable harm,” accord-

ing to Oregonlive. Simon said he didn’t 

believe U.S. District Court was the appro-

priate venue to sort out the constitutionali-

ty of city policies.

“I think at some point we’re all going to 

be better off getting decisions on state-law 

questions from the state appellate courts,” 

the judge said.

The suit was fi led by landlords Janet 

Newcomb and Jerry Mason, and Met-

ro Multifamily Housing Association dba 

Multifamily NW, against the City of Port-

land.
“We are disappointed that the court de-

clined to grant temporary relief to housing 

providers. However, we are looking for-

ward to continuing the next steps of this 

case and getting relief from this unwork-

able ordinance,” said Deborah Imse, exec-

utive director of Multifamily NW. “This 

Portland’s New FAIR Rules

Multifamily NW, Landlords 

Lose First Round to Stop Suit

See ‘Multifamily’ on Page 15

KEEPE

Property managers know that landscap-

ing is often regarded as one of their re-

quired responsibilities,  and investing in 

landscaping is key in both attracting ten-

ants and increasing rental-property value.

As you know, landscaping is far beyond 

planting shrubs or colorful fl owers. It in-

volves an understanding of what you can 

do to attract your desired type of tenants, 

to manage your landscaping through the 

seasons, and to streamline maintenance 

activities. 
If you’re a property manager saddled 

with landscaping responsibilities, then the 

following maintenance tips may help you 

get the best out of your rental-property 

landscape.  

5 Simple Landscaping Maintenance 

Tips for Property Managers

See ‘Landscaping’ on Page 14
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Council 

Bans Winter 

Evictions
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The Seattle City Council has voted to 

ban winter evictions from the months 

of December through February, short-

ening the original proposal from fi ve 

months to three months, according to 

reports.
The council also added a provision 

exempting landlords who own four 

units or less.

The original proposal would have 

banned evictions in Seattle during the 

fi ve months between November 1 and 

March 31. It would prevent a landlord 

from evicting a tenant for failure to pay 

rent for up to fi ve months.

The exceptions to the proposal would 

be if a tenant is doing something illegal 

in or around the building.

To help survive potential legal chal-

lenges, council member Kshama Sawant 

added an amendment to position the 

See ‘Evictions’ on Page 17
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Multifamily NW and Portland landlords 

have fi led suit in federal court to stop Port-

land’s new Fair Access In Renting (FAIR) 

rules from taking effect, but lost the fi rst 

round when the judge denied a temporary 

restraining order, according to a release.

Because of the ruling, the new rules 

will go into effect in March as planned. 

The judge denied the lawsuit’s request for 

a temporary injunction against the rules 

going into effect, saying the rules were 

passed in 2019 and the landlords and orga-

nization waited too long to fi le.

U.S. District Judge Michael Simon said 

the delay in fi ling “implies a lack of urgen-

cy or a lack of irreparable harm,” accord-

ing to Oregonlive
ing to Oregonlive. Simon said he didn’t 

believe U.S. District Court was the appro-

priate venue to sort out the constitutionali-

ty of city policies.

“I think at some point we’re all going to 

be better off getting decisions on state-law 

questions from the state appellate courts,” 

the judge said.

The suit was fi led by landlords Janet 

Newcomb and Jerry Mason, and Met-

ro Multifamily Housing Association dba 

Multifamily NW, against the City of Port-

land.
“We are disappointed that the court de-

clined to grant temporary relief to housing 

providers. However, we are looking for-

ward to continuing the next steps of this 

case and getting relief from this unwork-

able ordinance,” said Deborah Imse, exec-

utive director of Multifamily NW. “This 

Multifamily NW, Landlords 

Lose First Round to Stop Suit

See ‘Multifamily’ on Page 15

KEEPE

Property managers know that landscap-

ing is often regarded as one of their re-

quired responsibilities,  and investing in 

landscaping is key in both attracting ten-

ants and increasing rental-property value.

As you know, landscaping is far beyond 

planting shrubs or colorful fl owers. It in-

volves an understanding of what you can 

do to attract your desired type of tenants, 

to manage your landscaping through the 

seasons, and to streamline maintenance 

activities. 
If you’re a property manager saddled 

with landscaping responsibilities, then the 

following maintenance tips may help you 

get the best out of your rental-property 

landscape.  

5 Simple Landscaping Maintenance 

Tips for Property Managers

See ‘Landscaping’ on Page 14
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Seattle City Council Bans Winter EvictionsRENTAL HOUSING JOURNALThe Seattle City Council has voted to 

ban winter evictions from the months 

of December through February, short-

ening the original proposal from fi ve 

months to three months, according to 

reports.
The council also added a provision 

exempting landlords who own four 

units or less.The original proposal would have 

banned evictions in Seattle during the 

fi ve months between November 1 and 

March 31. It would prevent a landlord 

from evicting a tenant for failure to pay 

rent for up to fi ve months.
The exceptions to the proposal would 

be if a tenant is doing something illegal 

in or around the building.
To help survive potential legal chal-
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added an amendment to position the 
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round when the judge denied a temporary 

restraining order, according to a release.

Because of the ruling, the new rules 

will go into effect in March as planned. 

The judge denied the lawsuit’s request for 

a temporary injunction against the rules 

going into effect, saying the rules were 

passed in 2019 and the landlords and orga-

nization waited too long to fi le.
U.S. District Judge Michael Simon said 
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providers. However, we are looking for-

ward to continuing the next steps of this 

case and getting relief from this unwork-
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landscaping is key in both attracting ten-

ants and increasing rental-property value.

As you know, landscaping is far beyond 
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volves an understanding of what you can 
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to manage your landscaping through the 
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How to Handle Rental Maintenance During COVID-19
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To learn more, visit www.energytrust.org/mfcashincentives.

Serving customers of Portland General Electric, Pacific Power,  
NW Natural, Cascade Natural Gas and Avista.

+

GOOD ENERGY  
IS GOOD BUSINESS
Energy-e�cient improvements reduce operating costs and 
increase the value of your multifamily property. To help make 
upgrades more financially feasible, Energy Trust of Oregon 
oers cash incentives for qualifying equipment, including:

WINDOWS HVAC APPLIANCES

LIGHTING INSULATIONWATER 
HEATING

Rental HouSing JouRnal

The multifamily industry may feel 
the impact of the domestic spread of 
COVID-19, however the majority of the 
industry remains well-capitalized and 
strong enough to weather a modest slow-
down, says Yardi Matrix in its latest re-
port.

“Owners and operators may face short-
term rent-collection issues if there is a 
tightening in the employment market, and 
value-add projects will likely slow,” the 
report says. Landlords and property man-
agers “may face rent-collection issues 
from tenants who have either fallen ill or 
lost their jobs, and some flexibility with 
(affected) tenants may be required.

“However, most real-estate investors 
are poised to sustain their operations, and 
may see an investment opportunity as the 
market shocks continue,” the report says.

SEATTLE AND WESTERN MARKETS  
LED THE WAY IN FEBRUARY

Rents increased 3.2 percent in February 
on a year-over-year basis, matching Jan-
uary’s growth rate, as demand for multi-
family has yet to feel any major impact 
from the coronavirus outbreak.

Phoenix (7.6 percent) led all major mar-
kets, followed by Seattle (5.5 percent) and 
the Inland Empire (5.0 percent).

Seattle has maintained incredible de-
mand for housing, as its tech economy 
continues to thrive. De spite adding nearly 

35,000 units in the past three years, Se-
attle has once again emerged as one of 
the fastest-growing rental markets in the 
country.

All primary markets, with the exception 
of Washington, D.C. (3.4 percent), fell be-
low the national average for rent growth 
in February. While secondary markets in 

the West continue to grow strongly, San 
Francisco (1.7 percent) and Los Angeles 
(2.4 percent) are among the slowest-grow-
ing markets, as affordability issues and 
the emergence of rent control continue to 
curb growth.

CORONAVIRUS LIKELY TO CAUSE 
TECHNICAL RECESSION

The Yardi Matrix report says it “seems 
inevitable that the U.S. economy will ex-
perience a technical recession.”

The latest data available is still from 
February, where rents held strong, “but 
the coming weeks and months are likely to 
show employment cuts and a slowdown in 
trade,” the report says.

MULTIFAMILY CORONAVIRUS OUTLOOK
“We expect the impacts of coronavirus 

to last roughly three to six months. How-
ever, certain industries will be impacted 
more than others, and hard-hit sectors like 
leisure and hospitality and trade may take 
much longer to recover.

“Most economic data has yet to reflect 
the impacts from the coronavirus, but giv-
en the fundamental strength of the econo-
my prior to the outbreak, most industries 
should be able to recover from the oncom-
ing technical recession.

“Overall, however, the multifamily mar-
ket and the real estate industry as a whole, 
are positioned favorably compared to other 
industries during this time of rising uncer-
tainty,” Yardi Matrix said.

Multifamily Will Feel COVID-19 Effect, but 
Industry Strength Can Weather Slowdown
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professionals can provide value while also 
helping people to feel connected and com-
bat loneliness and depression in the weeks 
and months to come. 

10 WAYS TO KEEP  
RESIDENTS ENGAGED

Host an online book club. Let residents 
vote on a book to read online or listen to 
on a platform like Audible. Then create a 
Facebook group to discuss the book vir-
tually once a month. You can host sepa-
rate clubs for different age groups or book 
choices.

Use the power of technology with daily 
or weekly check-ins. Use social platforms, 
such as Instagram or Facebook Live, for 
example. People love to feel important and 
a part of their community. Check in on 
how everyone is doing and keep them up-
dated on current events and neighborhood 
information.

Consider gifting subscriptions to Dis-
ney+ or Netflix. This will assist with the 
boredom your residents may enter while 
being confined to their apartment homes. 
Take it a step further with recommenda-
tions about great movies and shows to 
watch, and even start a discussion online 
for neighbors to comment on their favor-
ites.

Encourage healthy competition at an 

online game center; nothing beats a com-
petitive game of neighborhood Scrabble! 
There are thousands of games your resi-
dents could play together online. You can 
play chess, find all sorts of virtual real-
ity games, or find card and other puzzle 
games. Get creative and make your own 
crossword puzzle using words from your 
community.

Recommend online fitness apps if your 
fitness center is closed. Encourage your 
residents to continue putting their health 

at the forefront of their confinement with 
apps, such as Peloton and Beachbody, to 
name a couple. Consider paying for the 
first month of their subscriptions in substi-
tution for that month’s resident event.

Create a photo scavenger hunt online. 
List missions in different categories to 
allow residents to post pictures of objects 
they find inside their apartment homes. 
Residents can also solve riddles and com-
plete fun photo challenges to share with 
neighbors.

Design your own community potluck 
cookbook. This is an awesome twist on a 
classic resident event. Have residents sub-
mit recipes for their favorite dinner. Then, 
compile the recipes into a community 
cookbook and share all recipes on Drop-
box or Google Drive.

Send out daily trivia to residents. 
Random trivia can productively kill time 
by teaching residents new facts. You can 
make this into a competition among neigh-
bors by publishing a weekly leader score-
board. Take this a step further by giving 
out prizes, such as e-gift cards for winners.

Make a music playlist on a platform, 
such as Spotify, to share with residents. En-
ergetic music will help motivate residents 
to exercise, clean, and even dance around 
their home. You can even ask residents to 
make suggestions for music to add to the 
list to increase community participation.

Share online learning websites de-
signed for children from preschool to mid-
dle school that encourage positive distant 
learning while schools are closed. Age of 
Learning and Scholastic Magazine are just 
two examples of online programs provid-
ing free home access. Even when schools 
are closed, you can keep the learning going 
with these special cross-curricular jour-
neys – and parents will appreciate the help 
while they navigate the balance of work 
and childcare.

Continued from Page 1

10 Ways to Keep Residents Engaged During COVID-19

liBeRty mutual inSuRanCe

Liberty Mutual has built a new set of in-
novative technical capabilities that allows 
the integration of the quoting and binding 
of rental insurance into property manag-
er’s ecosystems.

During a recent interview, Kelly Pi-
otrowski, Director, Ecosystem Partner-
ships for Liberty Mutual, said, “We say 
‘ecosystem’ because it could be a website, 
it could be a mobile application, it could be 
the portal that someone uses to apply for an 
apartment and pay their rent.”

The program is not partner-specific, and 
does not rely on any third parties, as cus-
tomers would work directly with a Liberty 
Mutual technology department.

“The reason that we’ve done this is real-
ly driven by a few factors. The first is when 
you look at the American population today, 
more and more people are renting for a lon-
ger period of time as home ownership is 
delayed,” Piotrowski said.

OVER HALF OF RENTERS DO NOT HAVE 
RENTAL INSURANCE

More than half of renters are uninsured, 
and “that’s pretty scary when you think 
about it because even just to replace an 
iPhone, a laptop, or your clothes, can be a 
pretty significant life event for a person,” 
Piotrowski said.

Liberty Mutual built the new renters API 
(application program interface) because 
“we wanted to build a set of capabilities 
that would allow us to partner with folks to 
make it easier for people who should have 
renter’s insurance to get it,” she said. 

While the API is an easy digital solution, 
functioning on both mobile and desktop, 

the quote-and-bind offer is integrated into 
your digital experience, with no need for 
individuals to be rerouted to LibertyMutu-
al.com or call an agent. Of course if you 
want, “you can still come to libertymutual.
com or you could call into libertymutual.
com to get renter’s insurance,” she said.

Piotrowski said they are seeking part-
nerships with property-management com-
panies, such as the one they already have 
with room8.io. The goal is to meet where 
the potential tenant is while they are online 
using digital products and signing up for 
their housing.

“So we’re meeting people where they are 
and we’re making it easier and trying to re-
duce as many barriers as possible so that 
people will finally get the coverage that 
they need,” Piotrowski said.

Although selecting housing may be 
top of mind at the moment, “We can say, 
‘You know what? You should really have 
renter’s insurance while you’re here. Why 
don’t you take a look at this?’ And then the 
person can actually engage with the rent-
er’s-insurance product without ever having 
to leave,” she said.

She explained that if a property-manage-
ment company had a website “that you use 

for people to apply where they could load 
proof of insurance, what it would allow us 
to do is actually integrate the Liberty Mu-
tual insurance product on that site. So if 
someone was using it, they could actual-
ly buy the insurance through that site and 
then it would proactively list you (property 
management) as the insured and then send 
you a proof of insurance.”

“We’re certainly hoping to partner with 
some of the larger property-management 
software companies. We have started to 
have some conversations with them. It’s 
definitely something that we strive for,” 
Piotrowski said. “We’ve built it once and 
now we can use it across various different 
types of partners.”

EASIER ONE-STOP SHOPPING FOR 
RENTERS INSURANCE

“I think we’re seeing, not just in the in-
surance industry, but shoppers in general 
are used to being able to purchase multi-
ple things in one place,” said Ally Koss, 
Project Manager, Strategic Partnerships, 
for Liberty Mutual.” People don’t want to 
have to go to 10 different places to get 10 
different things.

 “So with the way that shopping behav-

iors are changing, we’re meeting custom-
ers where they are and making it easy and 
being mindful of how people want to pur-
chase insurance,” Koss said.

A SIMPLIFIED INSURANCE-BUYING 
EXPERIENCE

The technology and the product itself is 
the same full-coverage rental insurance 
someone would get from going to Liberty-
Mutual.com or calling the company. 

“It’s the same product, but it’s definitely 
a simplified product from a data-collection 
standpoint,” Piotrowski said, so it does 
not require as much information as other 
insurance products. She said partners in 
the program will most likely already have 
much of the data needed to apply for rent-
ers insurance with the company.

Property management typically already 
has the information that Liberty Mutual 
needs.

“Things like name, address, and data 
for email address, how long have you been 
living in this apartment? It is non-threat-
ening, straightforward data, but it’s also 
things that our partners are likely to have. 
So then you have the opportunity to fur-
ther simplify the process by pre-filling it as 
well to help the amount of data that it takes 
for someone to then actually complete the 
quoting and binding,” Piotrowski said

About the program: Liberty Mutual Insurance 
has created a Renters Insurance API that will 
allow your customers or tenants to quote and 
buy renters insurance without ever leaving 
your digital experience. To learn more about 
the program, visit libertymutual.com/rent-
ers-api or contact API.Partnerships@liberty-
mutual.com.

New Rental Insurance Technology  
Tool for Property Managers
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