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Helping a Widow Find 
Best Investment Option

Page 3

NATIONAL MULTIFAMILY 
HOUSING COUNCIL

On behalf of the 40 million Ameri-
cans who call an apartment home and 
the 17.5 million jobs the industry sup-
ports, the National Multifamily Hous-
ing Council (NMHC) is suggesting six 
actions landlords can take to support 
their residents in light of the develop-
ments surrounding the coronavirus 
(COVID-19) pandemic, according to a 
release.

The NMHC suggests landlords and 
apartment fi rms consider adopting the 
following principles to help America’s 
renters retain their housing during this 
crisis.

No. 1 - Halt evictions for 90 days for 
those who can show they have been fi -
nancially affected by the COVID-19 
pandemic. (This would not apply to 
evictions for other lease violations, such 
as property damage, criminal activity 
or endangering the safety of other res-
idents of the community.)

No. 2 - Avoid rent increases for 90 
days to help residents weather the crisis.

No. 3 - Create payment plans for res-
idents who are unable to pay their rent 
because of the outbreak, and waive late 
fees for those residents.

No. 4 - Identify governmental and 
community resources to help residents 
secure food, fi nancial assistance and 
healthcare, and share that information 
with residents.

No. 5 - Communicate to residents that 
it is a priority for the industry to part-
ner with them to help them retain their 
housing.

6 Actions 
Landlords Can 
Take to Support 

Residents

Timely Forms for Use 
During Outbreak
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Landlords Ask Governor Not to Allow 
Forgiveness of Rent, Mortgages

RENTAL HOUSING JOURNAL

The top landlord group in Oregon has 
written the governor asking her to “please 
ignore the misguided and uninformed 
correspondence“ from the Portland City 
Council’s April 1, 2020, letter requesting 
forgiveness of rent and mortgage payments 
due to COVID-19.

 “It is critical that you understand that 
the city’s proposal is not only dangerous 
to our community in the near term, but 
that it would result in a cascading series 
of events threatening our basic economic 
structures,” said Deborah Imse, Executive 
Director of Multifamily NW, in the letter 

dated April 2, 2020, to Gov. Kate Brown.
“Most large multifamily developments 

are not fi nanced through Fannie Mae or 
Freddie Mac. Rather, they are fi nanced 
through a range of sources including in-
vestment banks, private individuals, pri-
vate equity fi rms and public pension sys-
tems like PERS. Oregon government has 
neither the authority nor fi nancial where-
withal to restructure or back these invest-
ments in the way that the city is propos-
ing,” Imse said in the letter.

Portland City Council members have 
called for forgiveness of residential rent 
and mortgage payments, saying a morato-
rium on evictions is not enough.

“Without a moratorium and forgiveness 
of residential rent and mortgage payments, 
we are putting tens of thousands of Port-
landers who currently have housing at risk 
of becoming destitute or homeless as a re-
sult of this public health crisis,” the coun-
cil said in a letter signed by Mayor Ted 
Wheeler and commissioners Chloe Euda-
ly, Amanda Fritz and Jo Ann Hardesty.

Portland proposal would force service 
cuts, layoffs at apartments

If the Portland proposal were accepted, 
“Housing providers across the state will 
be forced to take immediate management 

Please see ‘Landlords’ on Page 6

See ‘6 Actions’ on Page 4

RENTAL HOUSING JOURNAL

The multifamily industry may feel 
the impact of the domestic spread of 
COVID-19, however the majority of the 
industry remains well-capitalized and 
strong enough to weather a modest slow-
down, says Yardi Matrix in its latest re-
port.

“Owners and operators may face short-
term rent-collection issues if there is a 
tightening in the employment market, and 
value-add projects will likely slow,” the 
report says. Landlords and property man-
agers “may face rent-collection issues 
from tenants who have either fallen ill or 
lost their jobs, and some fl exibility with 
(affected) tenants may be required.

“However, most real-estate investors 
are poised to sustain their operations, and 
may see an investment opportunity as the 
market shocks continue,” the report says.

Rents increased 3.2 percent in February 
on a year-over-year basis, matching Jan-
uary’s growth rate, as demand for multi-
family has yet to feel any major impact 
from the coronavirus outbreak.

Phoenix (7.6 percent) led all major mar-
kets, followed by Seattle (5.5 percent) and 

the Inland Empire (5.0 percent).
Seattle has maintained incredible de-

mand for housing, as its tech economy 
continues to thrive. De spite adding nearly 
35,000 units in the past three years, Se-
attle has once again emerged as one of 
the fastest-growing rental markets in the 
country.

All primary markets, with the exception 
of Washington, D.C. (3.4 percent), fell be-
low the national average for rent growth 
in February. While secondary markets in 
the West continue to grow strongly, San 
Francisco (1.7 percent) and Los Angeles 

(2.4 percent) are among the slowest-grow-
ing markets, as affordability issues and 
the emergence of rent control continue to 
curb growth.

The Yardi Matrix report says it “seems 
inevitable that the U.S. economy will ex-
perience a technical recession.”

The latest data available is still from 
February, where rents held strong, “but 
the coming weeks and months are likely to 
show employment cuts and a slowdown in 
trade,” the report says.

“We expect the impacts of coronavirus 
to last roughly three to six months. How-
ever, certain industries will be impacted 
more than others, and hard-hit sectors like 
leisure and hospitality and trade may take 
much longer to recover.

“Most economic data has yet to refl ect 
the impacts from the coronavirus, but giv-
en the fundamental strength of the econo-
my prior to the outbreak, most industries 
should be able to recover from the oncom-
ing technical recession.

“Overall, however, the multifamily mar-
ket and the real estate industry as a whole, 
are positioned favorably compared to other 
industries during this time of rising uncer-
tainty,” Yardi Matrix said.

Multifamily Should be Able 
to Weather Industry Slowdown



Rental Housing Journal Valley · April 20202

Rental Housing Journal Valley

Login at the Kay Properties 1031 Marketplace at www.kpi1031.com for FREE access to:
✔ 1031 Exchange Solutions ✔ Delaware Statutory Trust - DST Properties

✔ Management Free 1031 Options - 
No More Tenants, Toilets and Trash! ✔ Triple Net Leased - NNN Properties

✔ 721 UPREIT Investments - How to 1031 into a Real Estate Investment Trust (REIT)

Thinking about selling your investment property? 

CONSIDERING A 1031 
EXCHANGE?

**All offerings shown are Regulation D, Rule 506(c) offerings. This material does not constitute an offer to sell nor a solicitation of an offer to buy any security. Such offers can 
be made only by the confidential Private Placement Memorandum (the “Memorandum”). Please read the entire Memorandum paying special attention to the risk section prior 
investing.  IRC Section 1031, IRC Section 1033 and IRC Section 721 are complex tax codes therefore you should consult your tax or legal professional for details regarding your 
situation.  There are material risks associated with investing in real estate securities including illiquidity, vacancies, general market conditions and competition, lack of operating 
history, interest rate risks, general risks of owning/operating commercial and multifamily properties, financing risks, potential adverse tax consequences, general economic risks, 
development risks and long hold periods. There is a risk of loss of the entire investment principal. Past performance is not a guarantee of future results. Potential cash flow, poten-
tial returns and potential appreciation are not guaranteed. Securities offered through WealthForge Securities, LLC. Member FINRA/SIPC. Kay Properties and Investments, LLC and 
WealthForge Securities, LLC are separate entities. These testimonials may not be representative of the experience of other clients. Past performance does not guarantee or indicate 
the likelihood of future results. These clients were not compensated for their testimonials. Please speak with your attorney and CPA before considering an investment.

CALL TODAY for a FREE book on 1031 
exchanges as well as a FREE list of available 
1031 exchange listings: 

1.855.899.4597

ABOUT KAY PROPERTIES and WWW.KPI1031.COM
Kay Properties is a national Delaware Statutory Trust (DST) investment firm.  The www.kpi1031.com platform provides access to 
the marketplace of DSTs from over 25 different sponsor companies, custom DSTs only available to Kay clients, independent advice 
on DST sponsor companies, full due diligence and vetting on each DST (typically 20-40 DSTs) and a DST secondary market.  Kay 
Properties team members collectively have over 115 years of real estate experience, are licensed in all 50 states, and have par-
ticipated in over 15 Billion of DST 1031 investments.

WWW.KPI1031.COM 855.899.4597LEARN MORE:

ACQUISITION FUND, 
LLC - 7% Debentures*
Minimum Investment: 
$50k
The Acquisition Fund 

LLC was formed to facilitate the acquisition 
and inventory of long-term net leased assets, 
multifamily assets and private equity real 
estate investments. The offering provides in-
vestors with the ability to participate in the 
sponsor’s inventorying of real estate assets 
prior to syndication. 
*The Debentures will bear non-compounded 
interest at the annual rate of 7.0% per annum 
(computed on the basis of a 365-day year) on 
the outstanding principal, payable monthly on 
between the fifteenth and twentieth day of the 
following month. An investment in the Deben-
tures will begin accruing interest upon accep-
tance and closing of the Investor’s Subscription 
Agreement. There is a risk Investors may not 
receive distributions, along with a risk of loss of 
principal invested.

SEATTLE
MULTIFAMILY DST
Minimum Investment:  
$50k

An all-cash / debt-free 
multifamily apartment community.  Located 
in the Seattle Metropolitan Area which is 
home to a strong workforce with Amazon, 
Microsoft, and Expedia.  This all-cash/debt-
free 1031 exchange offering is believed to 
potentially possess a defensive cash flow 
profile with existing and resilient occupan-
cy along with the potential for asset appre-
ciation as the demand from Seattle’s core 
central business district supports greater 
growth in broader submarket neighbor-
hoods.  The offering which is available to 
1031 exchange and cash investors also 
has a cost segregation report prepared to 
enhance investors depreciation write offs 
and tax sheltering of projected monthly in-
come.

SHREVEPORT PHARMACY DST
Minimum Investment:  $50k

A long-term net lease offering with a corporate 
Walgreens guarantee.  Walgreens has been a 
tenant at this location since 1999 and recent-
ly extended their lease an additional 10 years, 
showing a strong commitment to the site and 
trade area.  The offering which is available to 
1031 exchange and cash investors also has a 
cost segregation report prepared to enhance 
investors depreciation write offs and tax shel-
tering of projected monthly income.

AVAILABLE OPPORTUNITIES

7%
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Investing in Net Lease Properties Via DSTs
By Steve Haskell, Vice President, 
Kay Properties and Investments, LLC

A CPA in San Diego contacted Kay Prop-
erties & Investments on behalf of his client, 
Peggy. Peggy owned an apartment building 
in East San Diego that she and her husband 
purchased together 50 years ago. Unfortu-
nately, Peggy’s husband passed away five 
years ago and the maintenance, tenants, 
and looming threat of rent control had be-
come overwhelming. She had an agent list 
her building and was pleased to receive the 
full asking price of $1.4 million the very next 
day. However, her excitement quickly van-
ished after her CPA informed her the capital 
gains tax and depreciation recapture will 
result in over 35% of her property value and 
prevent her from maintaining her current life-
style. They concluded that a 1031 exchange 
into a passive property was critical.

Peggy’s CPA told the Kay Properties team 
that his first thought was to introduce her to 
a commercial broker that could help her find 
a NNN leased property. However after he did 
more research, Peggy’s CPA decided that a 
NNN leased property was highly inappropri-
ate for her for the following reasons:

1. Foreclosure Risk. A NNN leased prop-
erty with a reputable tenant in a populated 
location would be four to five times the price 

Peggy could afford. Peggy would then have 
to take on debt, which the CPA wanted to 
avoid at her age. Lender foreclosure would 
be catastrophic for Peggy at her stage in life, 
and the CPA believed that she should stay 
as debt free as possible. Kay Properties & 
Investments make these properties available 
to their clients…debt free! So Peggy invest-
ed in multiple debt free DSTs which gave her 
access to credit tenants in highly sought-af-
ter areas with no risk of lender foreclosure!

2. Lack of diversification. Peggy relied 
almost exclusively on the income of her 
apartments. Exchanging into a single-tenant 
NNN property is risky. The CPA did not like 
the idea of Peggy putting all her eggs in one 
basket, leaving her entire livelihood vulnera-
ble to a single tenant.

3. The due diligence required to respon-
sibly make a decision was overwhelming.
Peggy did not have the experience, time, or 
resources to conduct her own lease audits, 
environmental surveys, market analyses, 
insurance policies and building inspections. 
This was not the passive investment that the 
broker advertised.

After further research, the CPA determined 
that a 1031 exchange into a diversified 
portfolio of Delaware Statutory Trust (DST) 
investments was much more appropriate 

for Peggy. Due diligence had already been 
completed, including property visits, lease 
reviews, market comparable sales analysis, 
DST offering structure, underwriting analy-
sis, and etc.

This enabled the Kay Properties Team to 
develop a tailored solution that spread her 
1031 exchange equity among five DST 
investments, with Fortune 500 tenants and 
three multifamily DST investments. There 
are no guarantees in DSTs or any other 
real estate. However, the due diligence, 
diversification, and access to passive DST 
real estate provided by Kay Properties & 
Investments has allowed Peggy to enjoy the 
lifestyle she has looked forward to for the 
past 50 years, while allowing her CPA to feel 
comfortable in his recommendation to his cli-
ent. This is an example of the experience of 
one of our clients and may not be represen-
tative of the experience of other clients. Past 
performance does not guarantee or indicate 
the likelihood of future results.

Please visit www.kpi1031.com for more de-
tails as well as to register for a list of current-
ly available 1031 DST investments, call us at 
1.855.466.5927 or email info@kpi1031.com.

Kay Properties and Investments, LLC is a national Delaware Stat-
utory Trust (DST) investment firm with offices in Los Angeles, San 
Diego, San Francisco, Seattle, New York City and Washington DC. 
Kay Properties team members collectively have over 114 years of 
real estate experience, are licensed in all 50 states, and have par-
ticipated in over $9 Billion of DST real estate. Our clients have the 
ability to participate in private, exclusively available, DST properties 
as well as those presented to the wider DST marketplace; with the 
exception of those that fail our due-diligence process.

There are material risks associated with investing in real estate, 
Delaware Statutory Trust (DST) properties and real estate securi-

ties including illiquidity, tenant vacancies, general 
market conditions and competition, lack of oper-
ating history, interest rate risks, the risk of new 
supply coming to market and softening rental 
rates, general risks of owning/operating commer-
cial and multifamily properties, short term leases 

associated with multi-family properties, financing risks, potential 
adverse tax consequences, general economic risks, development 
risks and long hold periods. There is a risk of loss of the entire 
investment principal. Past performance is not a guarantee of future 
results. Potential cash flow, potential returns and potential appre-
ciation are not guaranteed. For an investor to qualify for any type 
of investment, there are both financial requirements and suitability 
requirements that must match specific objectives, goals and risk 
tolerances.

Diversification does not guarantee returns and does not protect 
against loss. This material does not constitute an offer to sell nor 
a solicitation of an offer to buy any security. Such offers can be 
made only by the confidential Private Placement Memorandum (the 
“Memorandum”). Please be aware that this material cannot and 
does not replace the Memorandum and is qualified in its entirety by 
the Memorandum.

This material is not intended as tax or legal advice so please do 
speak with your attorney and CPA prior to considering an invest-

ment. This material contains information that has been obtained 
from sources believed to be reliable. However, Kay Properties 
and Investments, LLC, WealthForge Securities, LLC and their 
representatives do not guarantee the accuracy and validity of the 
information herein. Investors should perform their own investiga-
tions before considering any investment. There are material risks 
associated with investing in real estate, Delaware Statutory Trust 
(DST) and 1031 Exchange properties. These include, but are not 
limited to, tenant vacancies, declining market values, potential loss 
of entire investment principal.

Past performance is not a guarantee of future results: potential 
cash flow, potential returns, and potential appreciation are not guar-
anteed in any way and adverse tax consequences can take effect. 
Real estate is typically an illiquid investment. Please read careful-
ly the Memorandum and/or investment prospectus in its entirety 
before making an investment decision. Please pay careful attention 
to the “Risk” section of the PPM/Prospectus. All photos are repre-
sentative of the types of properties that Kay Properties has worked 
with in the past. Investors will not be purchasing an interest in any 
of the properties depicted unless otherwise noted.

IRC Section 1031, IRC Section 1033, and IRC Section 721 are 
complex tax codes; therefore, you should consult your tax and legal 
professional for details regarding your situation. Securities offered 
through registered representatives of WealthForge Securities, LLC, 
Member FINRA/ SIPC. Kay Properties and Investments, LLC and 
WealthForge Securities, LLC are separate entities.

DST 1031 properties are only available to accredited investors 
(generally described as having a net worth of over one million 
dollars exclusive of primary residence) and accredited entities only 
(generally described as an entity owned entirely by accredited 
individuals and/or an entity with gross assets of greater than five 
million dollars). If you are unsure if you are an accredited investor 
and/or an accredited entity, please verify with your CPA and At-
torney prior to considering an investment. You may be required to 
verify your status as an accredited investor.
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No. 6 - Develop a response plan for po-
tential COVID-19 exposure.

“We also recognize that most rental 
properties are owned by individuals and 
small businesses that have fi nancial ob-
ligations, including mortgages, utilities, 
payroll, insurance and taxes,” the NMHC 
said in the release.

“If residents cannot pay their full rent 
obligations because of the COVID-19 out-
break, then owners are at risk of not meet-
ing their own fi nancial obligations. This 
puts the individual property and the larger 
community in which it is located at risk.

“Congress must extend mortgage for-
bearance to rental property owners and ex-
tend similar protections to other fi nancial 
obligations such as insurance premiums, 

utility service payments and tax liabilities. 
Forbearance is needed to prevent foreclo-
sure and other adverse actions such as lien 
placements, utility shut-offs, defaults, and 
judgments that would negatively impact 
the viability of the property’s continued 
operation and ultimately put its residents at 
risk of additional disruption.

 “We also continue to call on Congress 
to provide disaster-housing assistance for 

renters who are suffering from income dis-
ruption as a result of the pandemic...

“These are trying, even desperate times, 
and all of us face grim uncertainty in the 
days ahead. However, by working togeth-
er – apartment residents, owners and op-
erators, and lawmakers at all levels of gov-
ernment – we can develop solutions to the 
evolving challenges and keep Americans 
housed,” the association said.

Continued from Page 1

6 Actions Landlords Can Take to Help in Time of Need
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Multifamily NW Schedule
APRIL 3 WEBINAR: NEW COVID-19 FORMS TRAINING WITH Q&A 10:00 AM - 10:30 AM

APRIL 7 WEBINAR: NEW COVID-19 FORMS TRAINING WITH Q&A 2:00 PM - 2:30 PM

APRIL 8 WEBINAR HR ISSUES: EMPLOYEE COACHING 12:00 PM - 1:00 PM

APRIL 10 WEBINAR: IT’S THE LAW: CRAZY BUT TRUE 12:00 PM - 1:00 PM

APRIL 13 WEBINAR: GENERAL FAIR HOUSING 9:00 AM - 11:00 AM

APRIL 15 WEBINAR: LANDLORD TENANT LAW 1-PART A 10:00 AM - 12:00 PM

APRIL 20 WEBINAR: LANDLORD TENANT LAW 1-PART B 10:00 AM - 12:00 PM

APRIL 27 WEBINAR: LANDLORD TENANT LAW 2-PART A 10:00 AM - 12:00 PM

APRIL 29 WEBINAR: FAIR ACCESS IN RENTING (FAIR)CITY OF PORTLAND ORDINANCE 1:00 PM - 4:00 PM

MAY 5 WEBINAR: LANDLORD TENANT LAW 2-PART B 10:00 AM - 12:00 PM

This form allows for the housing provider to initiate the resident’s rent forbearance request 
due to substantial loss of income resulting from COVID-19. The template allows for the specific 
cause and documentation to be provided in accordance with the rent forbearance mandate 
from Multnomah County. This form was designed for other jurisdictions’ rent forbearance 
policies as well.

 Emergency COVID-19 Rent Forbearance 
Request M174 OR-WA
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 ON SITE        RESIDENT        MAIN OFFICE (IF REQUIRED)

DATE __________________________________________ PROPERTY NAME / NUMBER ___________________________________________________________________________________________________________________________________________________________________ 

RESIDENT NAME(S) ___________________________________________________________________________       ___________________________________________________________________________       ___________________________________________________________________________ 

                                                                          ___________________________________________________________________________       ___________________________________________________________________________       ___________________________________________________________________________ 

UNIT NUMBER ___________________________________ STREET ADDRESS ___________________________________________________________________________________________________________________________________________________________________________  

CITY ___________________________________________________________________________________________________________________________________________________ STATE ___________________________________ ZIP _____________________________________________________________

_____________________________________________________________________________________ _____________________________ _____________________________________________________________________________________ _____________________________ 
RESIDENT DATE RESIDENT DATE 

_____________________________________________________________________________________ _____________________________ _____________________________________________________________________________________ _____________________________ 
RESIDENT DATE RESIDENT DATE 

_____________________________________________________________________________________ _____________________________ _____________________________________________________________________________________ _____________________________ 
RESIDENT DATE RESIDENT DATE

X X 
 

X X 
 

X X 

EMERGENCY COVID-19  
RENT FORBEARANCE REQUEST

We recognize that the COVID-19 health crisis is severely straining many of our residents’ finances. Our goal is to keep residents 
safely in their homes. Thank you for providing the following information so we may help you through this difficult period. We 
appreciate your residency.

The difference between the Household’s prior and current income is a direct result of COVID-19. Specifically, the substantial 
loss of income was caused by the following COVID-19 related events (check all that apply): 

� Missing work to care for child/dependent due to: 
  �  School closure 
  �  Childcare closure 
  �  Other: __________________________________________________________________________________________________________________________________________________________________________________________________________ 

� Job loss 
� Reduction of hours 
� State or local emergency action prevents me from working 
� Other: _______________________________________________________________________________________________________________________________________________________________________________________________________________________

CAUSE

I have provided the following documentation (check all that apply): 
� Letter from employer citing COVID-19 as reason for reduced hours or termination 
� Paycheck stubs before and after COVID-19 outbreak 
� Bank account statements before and after COVID-19 outbreak 
� Other proof of substantial loss of income: ____________________________________________________________________________________________________________________________________________________ 
� I currently have no documentation supporting this request, but I certify that the statements set forth above are true.

DOCUMENTATION

Owner/Agent reserves the right to require an updated forbearance request periodically. 

I/We the Resident(s) below are requesting a rent forbearance due to a substantial loss of income resulting from COVID-19 as 
demonstrated below. Requests are reviewed based upon financial changes to all Residents (collectively Household) only.  
Household income has been reduced by $__________________________________ per month.

REQUEST

FORMS OF THE MONTH
 Emergency COVID-19 Agreement 

M175 OR-WA
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 ON SITE        RESIDENT        MAIN OFFICE (IF REQUIRED)

DATE __________________________________________ PROPERTY NAME / NUMBER ___________________________________________________________________________________________________________________________________________________________________ 

RESIDENT NAME(S) ___________________________________________________________________________       ___________________________________________________________________________       ___________________________________________________________________________ 

                                                                          ___________________________________________________________________________       ___________________________________________________________________________       ___________________________________________________________________________ 

UNIT NUMBER ___________________________________ STREET ADDRESS ___________________________________________________________________________________________________________________________________________________________________________  

CITY ___________________________________________________________________________________________________________________________________________________ STATE ___________________________________ ZIP _____________________________________________________________

_____________________________________________________________________________________ _____________________________ _____________________________________________________________________________________ _____________________________ 
RESIDENT DATE RESIDENT DATE 

_____________________________________________________________________________________ _____________________________ _____________________________________________________________________________________ _____________________________ 
RESIDENT DATE RESIDENT DATE 

_____________________________________________________________________________________ _____________________________ _____________________________________________________________________________________ _____________________________ 
RESIDENT DATE RESIDENT DATE 

_____________________________________________________________________________________ _____________________________ 
OWNER/AGENT DATE

X X 
 

X X 
 

X X 
 

X

EMERGENCY  
COVID-19 AGREEMENT

INSTALLMENT/FORBEARANCE DURING COVID-19 EMERGENCY MEASURES (FOR FUTURE PAYMENT OF RENT) 
Due to the ongoing COVID-19 pandemic and emergency measures imposed to protect public health, Owner/Agent and Resident 
agree to the following: 

The parties agree to temporarily modify monthly payment of rent if the Household has had a significant reduction of income 
caused by COVID-19 or restrictions related thereto. This modification involves the deferral (not forgiveness) of some or all of 
the rent as it comes due. Any deferred rent will be paid as provided below. This modification shall last until the earlier of either 
Resident(s) ability to pay rent in full each month or ________________ (one if left blank) month(s) from the execution of this agreement. 

� If checked, Resident shall provide proof of Household’s significant reduction of income caused by COVID-19 or restrictions 
related thereto each month. 

Resident may make installment rental payments for future rental payments as follows: 

$________________________________________ is due by the _____________________ (the first if left blank) of each month that rent is due. The remaining balance 
shall be paid as follows: 

�   Rent balance shall be paid the same month that it is due by the _____________________ day of that month. 

�   The accumulated balance of all rent shall be paid by _____________________________________________. 

�   At the expiration of all applicable moratoria affecting Owner/Agent’s right to enforce Resident’s obligation to timely 
pay rent; 

            �   in full; or 

            �   in accordance with the following installment plan: 

                  ________________________________________________________________________________________________________________________________________________________________________________________________________________ 

                  ________________________________________________________________________________________________________________________________________________________________________________________________________________ 

                  ________________________________________________________________________________________________________________________________________________________________________________________________________________ 

                  ________________________________________________________________________________________________________________________________________________________________________________________________________________ 

                  ________________________________________________________________________________________________________________________________________________________________________________________________________________ 

                  ________________________________________________________________________________________________________________________________________________________________________________________________________________ 

                  ________________________________________________________________________________________________________________________________________________________________________________________________________________ 

NOTE: This agreement shall be modified to comply with any applicable laws, orders, or rules requiring longer repayment timelines 
or restricting Owner/Agent’s right to collect rent by extending any affected deadlines to the earliest possible date allowed.

For acceptance of partial payments related to past due rent, use form M009. 

MM/DD/YYYY

This new form provides the agreement for the resident’s future payments of rent due to their 
requested rent forbearance from financial hardships due to COVID-19. This form details the 
deferral of rent payments and repayment dates

If you have any questions about these latest developments, please contact your landlord/tenant law attorney. This information is not intended as legal advice.  Please 
obtain advice of an attorney for any policy change or decisions regarding residential and commercial landlord-tenant matters. The Multifamily NW Forms Collection is 
available immediately and electronically at www.RentalFormsCenter.com, via  electronic subscription software through www.tenanttech.com & by mail or pick-up of printed 
triplicate forms at www.multifamilynw.org.
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actions to reduce expenditures to as close to zero as possi-
ble. That would mean across-the-board layoffs in leasing, 
resident services and maintenance staff, resulting in thou-
sands of job losses.

“Initial steps will also include non-payment of property 
taxes and utility bills for water, sewer, electric and cable/
internet. Given the sheer size of our industry, that would 

send a cascading economic shock wave through local gov-
ernments, school district, power and gas utilities, and in-
ternet and cable service providers. It would force manage-
ment actions within those organizations, resulting in more 
layoffs and a greatly exacerbated situation. It would also 
have dire budget consequences for police, fire, parks and 
other essential services,” Imse said in the letter.

A suggestion to the governor to extend rental assistance
“It should be restated that we believe that the only way 

for the state of Oregon to preserve housing stability for 
families is through a dramatic short-term expansion of the 
Rental Assistance Vouchers program. Make no mistake 
about the size of this need – our industry’s initial calcula-
tions show that an infusion of $350 million per month will 
likely be necessary for the duration of this crisis.

“This should be your first and highest priority with re-
gard to allocation of funds provided through the Federal 
CARES Act,” Imse said in the letter.

Continued from Page 1

April 2, 2020 
Dear Governor Brown: 
On Wednesday, April 1st, the Portland City Council issued a letter calling for the suspen-

sion of rent and mortgage payments as a result of the COVID-19 pandemic. It is critical that 
you understand that the City’s proposal is not only dangerous to our community in the near 
term, but that it would result in a cascading series of events threatening our basic economic 
structures.  

Before further explaining these consequences, it should be restated that we believe that 
the only way for the State of Oregon to preserve housing stability for families is through a 
dramatic short-term expansion of the Rental Assistance Vouchers program. Make no mistake 
about the size of this need – our industry’s initial calculations show that an infusion of $350 
million per month will likely be necessary for the duration of this crisis. This should be your 
first and highest priority with regard to allocation of funds provided through the Federal 
CARES Act.  

The City of Portland’s call for waiving all rent and mortgage payments for renters and 
businesses whose income or expenses have been substantially impacted by COVID-19 is not 
in any way a viable solution to this crisis, and it reveals a deep misunderstanding of how our 
housing and financial systems work. If enacted, the consequences would be dire.  

Most large multifamily developments are not financed through Fannie Mae or Freddie Mac. 
Rather, they are financed through a range of sources including investment banks, private in-
dividuals, private equity firms and public pension systems like PERS. Oregon government 
has neither the authority nor financial wherewithal to restructure or back these investments in 
the way that the city is proposing.  

Should such a policy be enacted, housing providers across the state will be forced to take 
immediate management actions to reduce expenditures to as close to zero as possible. That 
would mean across the board layoffs in leasing, resident services and maintenance staff, re-
sulting in thousands of job losses.  

Initial steps will also include non-payment of property taxes and utility bills for water, 
sewer, electric and cable/internet. Given the sheer size of our industry, that would send a 
cascading economic shockwave through local governments, school district, power and gas 
utilities, and internet and cable service providers. It would force management actions within 
those organizations, resulting in more layoffs and a greatly exacerbated situation. It would 
also have dire budget consequences for police, fire, parks and other essential services.  

Housing providers would also be forced to eliminate private security, including in afford-
able housing communities. This would cause a significant increase in the burden felt by police 
and first responders across Oregon. And more job losses.  

Given the lack of staff and funding that would occur as a result of the City of Portland’s 
proposal, housing providers would be unable to continue their partnerships with social ser-
vice agencies and non-profits, including local Aging & Disability Resource Centers and the 
Oregon Department of Human Services. Essential navigation services for immigrants and the 
homeless, along with programs like domestic violence supports would be eliminated over-
night.  

Housing providers would also be forced to suspend all repairs to dwellings except those 
deemed life threatening. This means residents would not be able to have things like plumb-
ing, lighting, appliances, or roof leaks fixed in their buildings. Maintenance companies who 
rely on multifamily properties would be forced to take management actions, including staff 
layoffs, in response to the immediate reduction in their revenue.  

Finally, in the midst of such an action, rental housing providers would stop renting any new 
units. This means that those looking for homes to live in would not be able to find one. Our 
entire rental housing market would essentially go to zero percent vacancy overnight, as units 
would sit idled.  

Please ignore the misguided and uninformed correspondence that you received yesterday 
from the City of Portland. In light of the realities outlined in this letter, I hope that we can 
all agree to expect better from our leaders during this time than reckless and reactionary 
pandering.  

The Federal Government has given you a significant windfall to provide rescue to Orego-
nians facing an unprecedented crisis. We urge you to use it to take care of their most basic 
needs, extending a historic and substantial expansion of our state’s rental assistance voucher 
program so that the most vulnerable can remain housed without collapsing our entire regional 
economy. 

$350 million per month reflects the most conservative need, and we are relying on you all 
to provide it.  

Sincerely,
Deborah Imse, Executive Director Multifamily NW 
16083 SW Upper Boones Ferry Rd. , Suite 105 
Tigard, Oregon 97224 
deborah@multifamilynw.org

Text of Response to Governor 
from Multifamily NW

April 1, 2020 
To Our State and Federal Elected Official Partners, 
Rent is due today. We are in the early weeks of a public health 

emergency, facing unprecedented levels of unemployment, and 
thousands of people and businesses in Portland who have lost their 
incomes are still on the hook for rent.  

While local and statewide moratoriums on residential and com-
mercial evictions were a vital step to stabilize renters, we need fur-
ther action at the state and federal levels to stem the tide of evictions, 
foreclosures, and bankruptcies that will occur without further in-
tervention. Individuals and businesses whose income or expenses 
have been substantially impacted by COVID-19 need forgiveness of 
all residential and commercial rent and mortgage payments for the 
duration of this emergency. 

The City and the State have taken necessary action to flatten the 
growth curve of this pandemic through “Stay Home, Save Lives” 
orders, closing businesses, and mandating social distancing. Thou-
sands of Portlanders have lost their livelihoods and health insurance 
and are incurring additional expenses as a result of the crisis, includ-
ing childcare, grocery delivery, and healthcare costs.  

Since 2015, Portland has been in a declared Housing State of 
Emergency. Approximately half of Portland residents are renters. 
The average low-income, Black, Latino, Native American, Pacific 
Islander, senior, single mother, and foreign-born households spend 
more than a third of their income on rent. Those who defer rent pay-
ments may accumulate significant personal debt and those who are 
unable to repay may ultimately face eviction.  

Despite the forbearance for federally backed loans, homeowners 
will continue to accrue normally scheduled fees, penalties, and in-
terest, which they will still owe with the deferred payments after the 
forbearance period is over. Additionally, we have become aware that 
many lenders are not offering reasonable repayment plans. Accord-
ing to the Federal Reserve’s most recent annual survey of the eco-
nomic well-being of U.S. households, almost 40 percent of Ameri-
cans do not have cash on hand to cover an unexpected expense of 
$4001. Without a moratorium and forgiveness of residential rent and 
mortgage payments, we are putting tens of thousands of Portlanders 
who currently have housing at risk of becoming destitute or home-
less as a result of this public health crisis.

In these long weeks, we have also seen some of Portland’s most 
cherished businesses close, lay off employees, and warn us of the 
consequences of inaction. While interventions ranging from forgiv-
able SBA loans to Portland’s Small Business Relief Fund provide a 
lifeline for significantly impacted businesses, they are not enough to 
keep workers employed and insured and will not be enough to keep 
many businesses afloat. Portland businesses face rent and mortgage 
payments without the operating revenue to pay their expenses and 
risk financial collapse. We thank the Governor for her recent execu-
tive order announcing a 90-day moratorium on commercial evictions 
and urge forgiveness of commercial rent and mortgage payments. 

Portland City Council stands in solidarity with renters, homeown-
ers, and business owners struggling to stay in place during this time 
of crisis. We hear the concerns raised by so many of our constituents 
and call on our fellow elected officials at the state and federal levels 
to take action: Forgive all rent and mortgage payments for renters 
and businesses whose income or expenses have been substantially 
impacted by COVID-19. 

In Solidarity,
Ted Wheeler, City of Portland Mayor
Amanda Fritz, City of Portland Commissioner
Jo Ann Hardesty, City of Portland Commissioner
Chloe Eudaly, City of Portland Commissioner

Text of Letter From 
Portland City Council

Landlords Oppose Forgiveness of Rent, Mortgages
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5 REASONS TO USE  RENTEGRATION
1. Access - Rentegration.com is a web 
based, multi-user software o�ering cus-
tomers 24/7 access to forms generation, 
archives, property management data-
base, basic accounting, vendor ordering 
and other services.  

2. Rental and Lease Forms - Unlimited 
use of a full line of state speci�c rental 
and lease forms.  All Rentegration.com 
forms are created by attorneys and/or 
local rental housing associations. 

3. Simpli�ed Accounting -  Owners 
and managers can track income and ex-
pense for each unit, property and compa-
ny. Perfect for mid and small size property 
managers and independent rental own-
ers, who neither have the need or budget 
for larger, more expensive software.

4. Management Database - Rentegra-
tion.com is an easy to use, database driv-
en software.  Most form �elds are auto 
populated from the database. The mod-
ules are all integrated and work together. 
For example, a customer can use the rent-
roll function to identify all delinquencies, 
apply fees, and create eviction forms with 
a few simple clicks of the mouse.

5. Value -  Large property management 
companies that use Rentegration.com 
for only forms generation will save time 
and money over other methods. Mid 
and small size property managers and 
independent rental owners can manage 
their entire business at a fraction of the 
cost of other software and forms.

48-HOUR  NOTICE  OF ENTRY
TENANT(S): ____________________________________________________ DATE:________

ADDRESS: ____________________________________________________ UNIT: _________

CITY: _________________________________________ STATE: __________ ZIP: _________
48-HOUR  NOTICE  OF ENTRY

Pursuant to RCW 59.18.150, this is your 48 hour notice that your landlord or their agents will be 

entering the dwelling unit and premises located at (Address)______________________________________________________________________________on                                  between the hours of                 and                 .
 (Date)     (Time)     (Time)
The entry will occur for the following purpose:______________________________________________________________________________

______________________________________________________________________________
                                                                                                                                                           

Landlord      Phone

Method of Service:   Personal Service:             Post and Mail:          *
* Add one additional day for compliance if served by post and mail.

WA-RTG-40 Washington

©2009 NO PORTION of this form may be reproduced without written permission.

CHECK-IN/CHECK-OUT CONDITION REPORT
TENANT(S): __________________________________________________________________ADDRESS: ________________________________________________UNIT: ______________CITY: ___________________________________ STATE: ________ ZIP: _________________Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor IN Out In Out In OutLIVING AREAS KITCHEN BEDROOM 3Walls Walls Walls

Windows Stove/Racks Windows
Blinds/Drapes Refrigerator Blinds/DrapesRods Ice Trays Rods
Floor Shelves/Drawer Floor
Carpet/Vinyl/Wood Disposal Light FixturesLight Fixtures Dishwasher Doors/WoodworkDoors/Woodwork Counter Tops Locks
Locks Cabinets Ceilings
Ceilings Sink Electric OutletsElectrical Outlets Floor
Garbage Cans Windows
TV Antenna/Cable Blinds/Drapes BATH ROOMFireplace

Towel BarsCleanliness
Sink & Vanity

Toilet
BEDROOM 1 BEDROOM 2 Tub/ShowerWalls Walls Fan (Exhaust)Windows Windows Floor
Blinds/Drapes Blinds/Drapes Electric OutletsRods Rods Light FixturesFloor Floor
Light Fixtures Light Fixtures Essential ServicesEssential ServicesDoors/Woodwork Doors/Woodwork Plumbing
Locks Locks Heating
Ceilings Ceilings Electricity
Electrical Outlets Electric Outlets Hot Water

Smoke Detectors

OR-RTG-20 Oregon

©2011 NO PORTION of this form may be reproduced without written permission.

PET AGREEMENT
TENANT INFORMATION

TENANT(S): ____________________________________________________ DATE:________
ADDRESS: ____________________________________________________ UNIT: _________
CITY: _________________________________________ STATE: __________ ZIP: _________

DESCRIPTION OF PET(S)

1) Type _______________ Breed _______________ Size ______ Age __ Weight ___ Color ____ Name ________
     Vaccinations: Yes____ No____  License Number: ______________

2) Type _______________ Breed _______________ Size ______ Age __ Weight ___ Color ____ Name ________
     Vaccinations: Yes____ No____  License Number: ______________

3) Type _______________ Breed _______________ Size ______ Age __ Weight ___ Color ____ Name ________
      Vaccinations: Yes____ No____  License Number: ______________

Additional Security Deposit Required:$           

AGREEMENT
Tenant(s) certify that the above pet(s) are the only pet(s) on the premises.  Tenant(s) 
understands that the additional pet(s) are not permitted  unless the landlord gives ten
ant(s) written permission. Tenant(s) agree to keep the above-listed pets in the premises 
subject to the following terms and conditions: 

 1) The pet(s) shall be on a leash or otherwise under tenant’s control when it is outside the 
      tenant’s dwelling unit. 
 2) Tenant(s) shall promptly pick up all pet waste from the premises promptly.
 3) Tenant(s) are responsible for the conduct of their pet(s) at all times.
 4) Tenant(s) are liable for all damages caused by their pet(s).
 5) Tenant(s) shall pay the additional security deposit listed above and/or their rental 
      agreement as a condition to keeping the pet(s) listed above.
 6) Tenant(s) shall not allow their pets to cause any sort of disturbance or injury to the
      other tenants, guests, landlord or any other persons lawfully on the premises.
 7) Tenant(s) shall immediately report to landlord any type of damage or injury caused by 
      their pet.
 8) This agreement is incorporated into and shall become part of the rental agreement exe
      -cuted between the parties. Failure by tenant to comply with any part of this agreement
      shall constitute a material breach of the rental agreement.  

_____________________________    ______________________________
Landlord       Tenant 
        ______________________________
        Tenant 

OR-RTG-24 Oregon  

©2011 NO PORTION of this form may be reproduced without written permission.

CHECK-IN/CHECK-OUT CONDITION REPORT
TENANT(S): __________________________________________________________________

ADDRESS: ________________________________________________UNIT: ______________

CITY: ___________________________________ STATE: ________ ZIP: _________________
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor IN Out
In Out

In Out

LIVING AREAS
KITCHEN

BEDROOM 3

Walls

Walls

Walls
Windows

Stove/Racks
Windows

Blinds/Drapes
Refrigerator

Blinds/Drapes
Rods

Ice Trays
Rods

Floor

Shelves/Drawer
Floor

Carpet/Vinyl/Wood
Disposal

Light Fixtures
Light Fixtures

Dishwasher
Doors/Woodwork

Doors/Woodwork
Counter Tops

Locks
Locks

Cabinets
Ceilings

Ceilings
Sink

Electric Outlets
Electrical Outlets

Floor

Smoke Detectors
Garbage Cans

Windows
TV Antenna/Cable

Blinds/Drapes
BATH ROOM

Fireplace

Towel Bars
Cleanliness

Sink & Vanity

Toilet
BEDROOM 1

BEDROOM 2
Tub/Shower

Walls

Walls

Fan (Exhaust)
Windows

Windows
Floor

Blinds/Drapes
Blinds/Drapes

Electric Outlets
Rods

Rods

Light Fixtures
Floor

Floor
Light Fixtures

Light Fixtures
Essential Services
Essential Services

Doors/Woodwork
Doors/Woodwork

Plumbing
Locks

Locks

Heating
Ceilings

Ceilings
Electricity

Electrical Outlets
Electric Outlets

Hot Water
Smoke Detectors

Smoke Detectors
Smoke Detectors

WA-RTG-20 Washington

©2009 NO PORTION of this form may be reproduced without written permission.

www.Rentegration.com      503-933-6437            sales@rentegration.com

STATE SPECIFIC FORMS FOR
ARIZONA, CALIFORNIA, COLORADO,  
INDIANA, KENTUCKY, NEW JERSEY, 

NEW YORK, OREGON, PENNSYLVANIA, 
TEXAS, UTAH, WASHINGTON & MORE.

Color Standards for National Tenant Network Logo 

• Logos are provided on the CD in all three forms: 
all black, reversed to white, or in PMS 280 Blue/PMS 7543 Gray spot or 4/color applications. 
Please see below for specific use examples.

• No other colors are acceptable for use for the logo.

• No altering of the logo is allowed. If you have a special circumstance that requires something not 
provided on the CD, please call NTN NATIONAL HEADQUARTERS 1.800.228.0989 for assistance. 

• Logos should not be put over a busy background.

BLACK WHITE (with 40% gray circle)

PMS 280/PMS 7543 over colorBlue PMS 280/Gray PMS 7543

UNACCEPTABLE COLOR USAGE

DO NOT put over a busy backgroundDO NOT change the color DO NOT alter in any way

02

Exclusive Industry Partner of:

1. Access - Rentegration.com is a 
web based, multi-user so�ware o�er-
ing cus- tomers 24/7 access to forms 
generation, archives, property man-
agement data- base, basic accounting, 
vendor ordering and other services.

2. Rental and Lease Forms - Unlimit-
ed use of a full line of state speci�c rental 
and lease forms. All Rentegration.com 
forms are created by attorneys and/or 
local rental housing associations.

3. Simplified Accounting - Owners 
and managers can track income and 
ex- pense for each unit, property and 
compa- ny. Perfect for mid and small 
size property managers and indepen-
dent rental own- ers, who neither have 
the need or budget for larger, more ex-
pensive so�ware.

4. Management Database - Rente-
gration.com is an easy to use, database 
driv- en so�ware. Most form �elds are 
auto populated from the database. �e 
mod- ules are all integrated and work 
together. For example, a customer can 
use the rent- roll function to identify 
all delinquencies, apply fees, and cre-
ate eviction forms with a few simple 
clicks of the mouse.

5. Value - Large property manage-
ment companies that use Rentegra-
tion.com for only forms generation 
will save time and money over other 
methods. Mid and small size proper-
ty managers and independent rental 
owners can manage their entire busi-
ness at a fraction of the cost of other 
so�ware and forms.

REASONS TO 
USE RENTEGRATION5

State specific rental and lease 
forms available in: 

AK, AZ, CA, CO, DC, DE, FL, GA, IL, 
IN, KS, KY, MA, NC, NJ, NV, NY, OH, 

OR, PA, TX, UT, VA, WA & WV.

Exclusive Industry Partner of 

rentegration.com 503.933.6437 sales@rentegration.com

Commercial 
Grade 
Pool and Patio 
Furniture

• Beautiful
• Durable
• 15-Year Frame 

Warranty

LeisureCreations

To Request a Catalog, Visit:

www.leisurecreationsfurniture.com

Craig Shaw / 
Western Region Sales
877.548.3783
ecshaw@lcfurn.com

GOT LEAKS?
We are open and providing service through this 

COVID-19 crisis. We are following CDC guidelines 
and taking every precaution to protect our techs, 

our customers and the community.our customers and the community.our customers and the community.

Undetected leaks can threaten 
property values and repairs 
will be more costly. Avoid hit and 
miss digging. Save your property!

Our highly trained specialists use 
advanced technology to accurately 
locate water line and leaks. We save 
your time, money and frustration.

• Leak Detection on water and sewer lines
• Video inspection of sewer and drain lines
• Line locating of all utility lines including PVC
• Cause & Origin investigation for water damage
• Leak detection and inspection on Pools & Spas

Eugene - 541-485-5325
Salem - 503-363-5325

CCB #164212
www.americanleakdetection.com

*RENTAL, COMMERCIAL AND REAL ESTATE

*SERVING THE WILLAMETTE VALLEY SINCE 2001 

*BBB ACCREDITED BUSINESS WITH AN A+ RATING  

                SERVICES PROVIDED

        

AND RESTORATION

503-409-3018
WE HAVE THE SKILLS AND EXPERIENCE TO DO IT RIGHT!     

SUPERIOR CARPET   

CLEANING & CARE
EXTENSIVE CARPET      
REPAIR KNOWLEDGE

24 HOUR WATER DAMAGE 
RESTORATION

PET ODOR/URINE                   
TREATMENT  

RED STAIN REMOVAL/
BLEACH SPOTS

       NETVENDOR

XTREMECC@MSN.COM

SERVING THE GREATER SALEM-KEIZER 
AREA FOR ALL YOUR CARPET SERVICE NEEDS
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To learn more, visit www.energytrust.org/mfcashincentives.

Serving customers of Portland General Electric, Pacific Power,  
NW Natural, Cascade Natural Gas and Avista.

+

GOOD ENERGY  
IS GOOD BUSINESS
Energy-e�cient improvements reduce operating costs and 
increase the value of your multifamily property. To help make 
upgrades more financially feasible, Energy Trust of Oregon 
oers cash incentives for qualifying equipment, including:

WINDOWS HVAC APPLIANCES

LIGHTING INSULATIONWATER 
HEATING

SINCE 1964, WE’RE HERE FOR YOU.
Hainsworth Laundry Company isn’t your typical laundry 
service company. We’re a family. We give you our best every 
single day. We go beyond customer service by actually 
getting to know you and your needs—and then bringing you 
smart technology solutions that’ll fit whatever you’re 
looking for. 

Let us know how we can help you. 

YOUR 
LAUNDRY. 
OUR ONGOING 
SUPPORT.

Call 800-526-0955 to get started.
hainsworthlaundry.com




