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Seattle City
Council
Bans Winter
Evictions

RENTAL HOUSING JOURNAL

The Seattle City Council has voted to
ban winter evictions from the months
of December through February, short-
ening the original proposal from five
months to three months, according to
reports.

The council also added a provision
exempting landlords who own four
units or less.

The original proposal would have
banned evictions in Seattle during the
five months between November 1 and
March 31. It would prevent a landlord
from evicting a tenant for failure to pay
rent for up to five months.

The exceptions to the proposal would
be if a tenant is doing something illegal
in or around the building.

To help survive potential legal chal-
lenges, council member Kshama Sawant
added an amendment to position the

See ‘Seattle’ on Page 17
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Portland’s New FAIR Rules

Multifamily NW, Landlords
Lose First Round to Stop Suit

RENTAL HOUSING JOURNAL

Multifamily NW and Portland landlords
have filed suit in federal court to stop Port-
land’s new Fair Access In Renting (FAIR)
rules from taking effect, but lost the first
round when the judge denied a temporary
restraining order, according to a release.

Because of the ruling, the new rules
will go into effect in March as planned.
The judge denied the lawsuit’s request for
a temporary injunction against the rules
going into effect, saying the rules were
passed in 2019 and the landlords and orga-
nization waited too long to file.

U.S. District Judge Michael Simon said
the delay in filing “implies a lack of urgen-
cy or a lack of irreparable harm,” accord-

ing to Oregonlive. Simon said he didn’t
believe U.S. District Court was the appro-
priate venue to sort out the constitutionali-

ty of city policies.

“I think at some point we’re all going to
be better off getting decisions on state-law
questions from the state appellate courts,”
the judge said.

The suit was filed by landlords Janet
Newcomb and Jerry Mason, and Met-
ro Multifamily Housing Association dba
Multifamily NW, against the City of Port-
land.

“We are disappointed that the court de-
clined to grant temporary relief to housing
providers. However, we are looking for-
ward to continuing the next steps of this
case and getting relief from this unwork-
able ordinance,” said Deborah Imse, exec-
utive director of Multifamily NW. “This

See ‘Multifamily’ on Page 15

S Simple Landscaping Maintenance
Tips That Can Help Property Managers

KEEPE

Property managers know that landscap-
ing is often regarded as one of their re-
quired responsibilities, and investing in
landscaping is key in both attracting ten-
ants and increasing rental-property value.

As you know, landscaping is far beyond
planting shrubs or colorful flowers. It in-
volves an understanding of what you can
do to attract your desired type of tenants,
to manage your landscaping through the
seasons, and to streamline maintenance
activities.

If youre a property manager saddled
with landscaping responsibilities, then the
following maintenance tips may help you
get the best out of your rental-property
landscape.

See ‘5 Simple’ on Page 14
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m /| CONSIDERING SELLING

YOUR INVESTMENT PROPERTY?
N m Y Sﬂ! CONSIDERING A
INVESTMENTS LLC 1031 EXCHANGE?

____

ASK US ABOUT

+ 1031 Exchange Solutions

« Preferred Return
Investment Opportunities

+ Passive Investment
Opportunities - No More
Tenants Toilets and Trash!

+ Delaware Statuto
Trust (DST) Properties

+ Triple Net Leased (NNN)
Properties

v 721 Exchange UPREIT

Properties - How to 1031 Exchange
into a Real Estate Investment Trust (REIT)

v Opportunity Zones

+ Real Estate Investing
~ Seminars and Workshops

FOR A FREE BOOK ON
CALL TODAY 1031 EXCHANGES OR REGISTER AT

1.855.899.4597 | & www.kpi1031.com

This material does not constitute an offer to sell nor a solicitation of an offer to buy any security. Such offers can be made only by the
confidential Private Placement Memorandum (the *Memorandum®). Please read the entire Memorandum paying special attention to the risk
section prior investing. IRC Section 1031, IRC Section 1033 and IRC Section 721 are complex tax codes therefore you should consult your tax
and legal professional for details regarding your situation. This material is not intended as tax or legal advice. There are material risks
associated with investing in real estate; Delaware Statutory Trust (DST) properties and real estate securities including illiquidity, tenant
vacancies, general market conditions and competition, lack of operating history, interest rate risks, the risk of new supply coming to market
and softening rental rates, general risks of owning/operating commercial and multifamily properties, short term leases assaciated with
multi-family properties, financing risks, potential adverse tax consequences, general economic risks, development risks and long hold periods.
There is a risk of loss of the entire investment principal. Past performance is not a guarantee of future results. Potential cash flow, potential
returns and potential appreciation are not guaranteed. Securities offered through WealthForge Securities, LLC. Member FINRA/SIPC. Kay
Properties and Investments, LLC and WealthForge Securitles, LLC are separate entities, Preferred return i5 not guaranteed, and subject to
available cash flow.

& www.kpi1031.com or +1.855.899.4597
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Investing in Net Lease Properties Via DSTS

By Steve HaskELL, VICE PRESIDENT,
KAy PROPERTIES AND INVESTMENTS, LLC

A CPA in San Diego contacted Kay Properties
& Investments on behalf of his client, Peggy.
Peggy owned an apartment building in East
San Diego that she and her husband purchased
together 50 years ago. Unfortunately, Peggy’s
husband passed away five years ago and the
maintenance, tenants, and looming threat of
rent control had become overwhelming. She
had an agent list her building and was pleased
to receive the full asking price of $1.4 million the
very next day. However, her excitement quickly
vanished after her CPA informed her the capital
gains tax and depreciation recapture will result
in over 35% of her property value and prevent
her from maintaining her current lifestyle. They
concluded that a 1031 exchange into a passive
property was critical.

Peggy’s CPA told the Kay Properties team that
his first thought was to introduce her to a com-
mercial broker that could help her find a NNN
leased property. However after he did more re-
search, Peggy’s CPA decided that a NNN leased
property was highly inappropriate for her for the
following reasons:

1. ForecLosURE Risk

A NNN leased property with a reputable tenant in

a populated location would be four to five times
the price Peggy could afford. Peggy would then
have to take on debt, which the CPA wanted to
avoid at her age. Lender foreclosure would be
catastrophic for Peggy at her stage in life, and
the CPA believed that she should stay as debt
free as possible. Kay Properties & Investments
make these properties available to their clients...
debt free! So Peggy invested in multiple debt
free DSTs which gave her access to credit ten-
ants in highly sought-after areas with no risk of
lender foreclosure!

2. LACK OF DIVERSIFICATION

Peggy relied almost exclusively on the income of
her apartments. Exchanging into a single-tenant
NNN property is risky. The CPA did not like the
idea of Peggy putting all her eggs in one bas-
ket, leaving her entire livelihood vulnerable to a
single tenant.

3. THE DUE DILIGENCE REQUIRED TO RE-
SPONSIBLY MAKE A DECISION WAS OVER-
WHELMING

Peggy did not have the experience, time, or
resources to conduct her own lease audits, envi-
ronmental surveys, market analyses, insurance
policies and building inspections. This was not
the passive investment that the broker adver-
tised.

After further research, the CPA determined that
a 1031 exchange into a diversified portfolio of
Delaware Statutory Trust (DST) investments was
much more appropriate for Peggy. Due diligence
had already been completed, including property
visits, lease reviews, market comparable sales
analysis, DST offering structure, underwriting
analysis, and etc.

This enabled the Kay Properties Team to de-
velop a tailored solution that spread her 1031
exchange equity among five DST investments,
with Fortune 500 tenants and three multifamily
DST investments. There are no guarantees in
DSTs or any other real estate. However, the due
diligence, diversification, and access to passive
DST real estate provided by Kay Properties &
Investments has allowed Peggy to enjoy the life-
style she has looked forward to for the past 50
years, while allowing her CPA to feel comfortable
in his recommendation to his client. This is an
example of the experience of one of our clients
and may not be representative of the experience
of other clients. Past performance does not guar-
antee or indicate the likelihood of future results.

Please visit www.kpi1031.com for more de-
tails as well as to register for a list of currently
available 1031 DST investments, call us at
1.855.466.5927 or email info@kpi1031.com.

Kay Properties and Investments, LLC is a national Delaware
Statutory Trust (DST) investment firm with offices in Los Angeles,
San Diego, San Francisco, Seattle, New York City and Washing-
ton DC. Kay Properties team members collectively have over 114
years of real estate experience, are licensed in all 50 states, and
have participated in over $9 Billion of DST real estate. Our clients
have the ability to participate in private, exclusively available,
DST properties as well as those presented to the wider DST mar-
ketplace; with the exception of those that fail our due-diligence
process.

There are material risks associated with investing in real es-
tate, Delaware Statutory Trust (DST) properties and real estate

KAY

PROPERTIES &
INVESTMENTS LLC

securities including illiquidity, tenant vacancies,
general market conditions and competition, lack
of operating history, interest rate risks, the risk of
new supply coming to market and softening rental
rates, general risks of owning/operating commer-

cial and multifamily properties, short term leases
associated with multi-family properties, financing risks, potential
aaverse tax consequences, general economic risks, develop-
ment risks and long hold periods. There is a risk of loss of the
entire investment principal. Past performance is not a guarantee
of future results. Potential cash flow, potential returns and poten-
tial appreciation are not guaranteed. For an investor to qualify for
any type of investment, there are both financial requirements and
suitability requirements that must match specific objectives, goals
and risk tolerances.

Diversification does not guarantee returns and does not protect
against loss. This material does not constitute an offer to sell nor
a solicitation of an offer to buy any security. Such offers can be
made only by the confidential Private Placement Memorandum
(the “Memorandum’). Please be aware that this material cannot
and does not replace the Memorandum and is qualified in its
entirety by the Memorandum.

This material is not intended as tax or legal advice so please do
speak with your attorney and CPA prior to considering an invest-
ment. This material contains information that has been obtained

from sources believed to be reliable. However, Kay Properties
and Investments, LLC, WealthForge Securities, LLC and their
representatives do not guarantee the accuracy and validity of the
information herein. Investors should perform their own investiga-
tions before considering any investment. There are material risks
associated with investing in real estate, Delaware Statutory Trust
(DST) and 1031 Exchange properties. These include, but are not
limited to, tenant vacancies, declining market values, potential
loss of entire investment principal.

Past performance is not a guarantee of future results: poten-
tial cash flow, potential returns, and potential appreciation are
not guaranteed in any way and adverse tax consequences can
take effect. Real estate is typically an illiquid investment. Please
read carefully the Memorandum and/or investment prospectus
in its entirety before making an investment decision. Please pay
careful attention to the “Risk” section of the PPM/Prospectus.
All photos are representative of the types of properties that Kay
Properties has worked with in the past. Investors will not be
purchasing an interest in any of the properties depicted unless
otherwise noted.

IRC Section 1031, IRC Section 1033, and IRC Section 721 are
complex tax codes; therefore, you should consult your tax and
legal professional for details regarding your situation. Securi-
ties offered through registered representatives of WealthForge
Securities, LLC, Member FINRA/ SIPC. Kay Properties and
Investments, LLC and WealthForge Securities, LLC are separate
entities.

DST 1031 properties are only available to accredited investors
(generally described as having a net worth of over one million
dollars exclusive of primary residence) and accredited entities
only (generally described as an entity owned entirely by accred-
ited individuals and/or an entity with gross assets of greater than
five million dollars). If you are unsure if you are an accredited
investor and/or an accredited entity, please verify with your CPA
and Attorney prior to considering an investment. You may be
required to verify your status as an accredited investor.
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3 Kinds of Rental Housing Owners and How
Property Managers Can Best Deal with Them

BuiLbium

Property managers have to deal with
three kinds of apartment owners, from the
regular investor to the accidental landlord
—and a third type, according to Buildium’s
2020 Rental Owners’ Report.

Buildium surveyed more than 600 rent-
al owners across the country “to better
understand the motivations and pressures
that drive their decisions, as well as the ex-
pectations that they have of property man-
agers. We put it all in the context of our
research on the property-management in-
dustry and the rental market to help prop-
erty managers turn insights into action,”
the report says.

The report says the recent seller’s mar-
ket in properties means there has been a
change in the type of owner seeking prop-
erty management. Also the number of “in-
tentional investors” is now “55 percent of
rental owners in 2019, an increase 39 per-
cent since 2018.”

3 KINDS OF RENTAL HOUSING OWNERS

Accidental landlords have been selling,
the report says, and are being replaced by
the intention investors and a third kind of
owner.

“As home prices have begun to recede
from the peaks they’ve reached over the
last two years, interest is growing among
a new generation of investors. Property
managers will benefit from an ability to
prove their value to not only the accidental
landlords and intentional investors they’ve
served in the past, but also to a new group

of DIY landlords tempted to manage their
rentals with apps,” Buildium says in the
report.

Here are the 3 kinds of rental housing
Oowners:

* Intentional Investors bought a rental
property as an investment. These are about
55 percent of the rental housing owners.

* Accidental landlords “fell into rent-
al-property ownership due to circum-
stance.” These types generally do not plan
to buy additional properties. They repre-
sent about 30 percent of owners.

* Unintentional investors “fell into
rental-property ownership due to circum-
stance” and then added additional rent-

al-housing properties. These are about 16
percent of owners, the report says.

How TO DEAL WITH RENTAL OWNERS’
STRESS POINTS, GOALS

“Finding a property manager and work-
ing with them is a consistent source of
stress for rental owners, illustrating the
importance of providing excellent custom-
er service from the very first interaction,”
the report says.

Maintenance is listed as the most stress-
ful aspect of owning rental housing by the
owners in the survey, followed by finding
a property manager and filling vacancies.

Three out of four owners “agree that re-
liability and trustworthiness are the most
important qualities a property manager
can have,” the report says.

The Buildium report also had a number
of quotes from owners offering advice on
how best to deal with them.

* “Be a quick communicator, be thor-
ough, and follow up when the owner reach-
es out. Trust can be broken, but if fostered,
can build a great portfolio and relationship.”

* “Show in dollars how a property man-
ager will save me money over doing it my-
self”’

» “Stay on top of market conditions to
understand rent and vacancy rates. Be pre-
pared to inspect the houses regularly to en-
sure they’re being cared for properly. Keep
accurate financial records for cash flow
and tax purposes.”

* “Make my property inviting to good
tenants, and keep them there with good
service.”

PRI:VATE HOMES TO LARGE MULTI FAMILY

If your windows

and doors are:
« drafty or leaking
+ dual pane/fogged up

« single pane/storm windows
« maintenance headache

+ add curb appeal

« increased property value

« increase rent & profitability
« get cash incentives

We can help you:
« increase energy efficiency
+ add sound control & security

Asa teacle ally contractor of Energy
Trust of Oregon, we can help with

cagh incentives and state energy tax credits to improve

the energy efficiency of your home or rental property”

Murry Marn, Owrer amd Estinafor

Windows, patio, french and entry doors, bay & garden windows & remodel openings.
Green eco safe insulation.

NG

oose Hollow

Window Co. Inc.

www.goosehwc.com
40+ years helping Oregon property owners!

licersed, bonded and insured since 1987 »

celr #5363 1

Contact us for a free estimate

503-620-0898

Service metro area to Willamette Valley
RHAOQO Dual Member

’m

Supporting our Armed Forces & "i-"eterans|-=-=-
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An old English proverb about the weath-
er tells us “March comes in like a lion and
goes out like a lamb.” From my viewpoint
as a landlord, it looks like March will be
arriving like a lion, with respect to the po-
litical and legal storms here in Oregon, and
especially in Portland.

As I write this, Multifamily NW, anoth-
er organization that supports landlords in
the region, has filed suit against the City
of Portland to halt the implementation
of the so-called Fair Access in Renting,
or FAIR Ordinances, which would regu-
late Security Deposits and Application &
Screening procedures. These rules had
been scheduled to go into effect on March
1,2020. As an organization, RHA Oregon
supports Multifamily NW in their lawsuit,
and we are encouraging our members to
support MFNW as individuals as well.

If you attended one of RHA’s workshops
or our February dinner meeting cover-
ing this topic, you are certainly aware as
to why landlords are so upset about these
ordinances, which appear to be motivated
more by a desire to punish small landlords
and drive them out of business than to help
bridge the housing affordability gap in
Portland and the surrounding Metro area.
As I write this, the Portland Housing bu-
reau has published an eight-panel brochure
describing the rules for Security Depos-
its, and a 20-page booklet describing the
Application & Screening rules. When the

President: Ken Schriver « Vice President: Phil Owen
President Elect: John Sage « Past President: Ron Garcia

Secretary: Lynne Whitney « Treasurer: Sandra Landis « Office Manager: Cari Pierce

10520 NE Weidler, Portland, OR 97220
503-254-4723 « Fax 503-254-4821

RHA Oregon President’s Message

Political and Legal Storm Clouds Overhead

explanation of a single rule exceeds the
length of an entire lease agreement, the
system is broken.

ENOUGH IS ENOUGH!

Even as the Portland Housing Bureau
attempts to implement these ordinances
by micromanaging the business of being
a landlord or property manager, there are
myriad unanswered questions and unin-
tended consequences, which these ordi-
nances do not address. A lawsuit to stop

this process is both timely and appropriate.

If there is a silver lining to the gather-
ing storm clouds, it appears that landlords
won’t be fighting against bad regulatory
legislation at the state level this year, as the
debate over cap-and-trade legislation will
likely consume the short session scheduled
to end on March 7. However, housing is-
sues and rent regulation are almost certain
to reappear in the 2021 session. Now is the
time to prepare.

Fortunately, organizations like RHA

N

info@rhaoregon.org
www.rhaoregon.org

Oregon and Multifamily NW have mem-
bers who are willing to step up when
the going gets tough. Whether you are a
member of one or both organizations, or
neither, there are some specific ways that
all landlords can help in current and fu-
ture fights:

Make a contribution to the Multifami-
ly NW Defense fund; there is a “Donate”
button on their website under Advocacy/
Defense Fund. Donations are confidential.

* Make a contribution to RHA Oregon;
designate it for landlord advocacy.

* Join the RHA Oregon Member Ad-
vocate Subcommittee which is organized
under the Legislative Committee. Contact
the RHA office and let them know if you
are willing to write letters or present public
testimony.

* Support and vote for city council candi-
dates and state legislators who are willing
to listen to the positions of landlords.

* Share your story of being a good land-
lord, and how these regulations are impact-
ing you personally, by sending an email to
MyHousingStory@multifamilynw.org.

 Join, follow, and like our organiza-
tions on social media! Be sure to find us on
Facebook, Twitter, LinkedIn, and Google.

I hope you will join me and other land-
lords both large and small as we work to
stem the tide of bad regulatory legislation.

— Ken Schriver
RHA Oregon President

LANDLORDING 101

INSTRUCTOR MARK PASSANNANTE, LANDLORD ATTORNEY

Brought to you by:

2N

Learn step-by-step, from the application process through terminating of tenancy and beyond, all the
essentials of property management through a framework of forms geared for Oregon law.

You will come away from Landlording 101 with a deeper understanding of rental housing law, how
the laws work from the landlord and the tenants’ perspectives, better management strategies, and a

book of sample forms and notes from all of the questions you always wanted to ask an attorney, and
a lot more you’d never thought of.

WHEN: April 11, 2020
TIME: 9am - 5pm
(lunch included)

LOCATION: The Monarch Hotel
12566 SE 93rd Ave

Clackamas, OR 97015
COST: *Members 3120 per person
or *Non-member $170 per person

* Register by 5pm Monday April 6th and receive a $20.00 discount
Call NOW to register! (503) 254-4723

Pre-registration is required. If you register for a class and then do not cancel at least 48 hours before the class and/or do not show you will be charged the full price of the class.

Six (6)
Continuing

Education
Credits Available
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THE VALUE OF

Ultimate Cleaning Solutions specializes
in apartments move-in and
move-out cleaning services.

We will make sure that your vecated apattment or rental * Legislative Representatlonﬂ

property is ready for the next client. First impression * General Membership Dinner Meetings

EE impﬂl't-ﬂl"lt Hnd thEJ"EfIJF‘E. our glJ'-EII iE to hﬂlp you Ehﬂw ° Mentor Program_ FREE Mentor Roundtable
your prospective client a polished, clean and inviting
e 2000+ Members

apartment!
. : : * Educational Classes
Ultimate Cleaning Solutions can make a vacant

apartment, or office “move-in” ready by cleaning e Substantial discounts on Rental Forms, Education &
everything from top to bottom. You can feel confident Tenant Screenings
that we are busy returning your rental to showcase

condition. We are ready to help you! R Lo starting at $99

» Fully staffed office open Monday-Friday 9am-5pm
Our services include move in/move out cleaning services

to apartment community managers and individuals
owning rental property. We are your one-call apartment
turnover solution.

Since 1927, the Rental Housing Alliance
on has set the standard for community
tion by landlords providing

fair housing.

You can contact us at:
503-521-7458 or
office@ultimatecleaninginc.com

rhaoregon.org
3 for details!
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January Apartment
Jobs Surpass 2019
Monthly Average

NATIONAL APARTMENT ASSOCIATION

The apartment job sector began 2020
by delivering a solid performance, ac-
cording to the latest National Apartment
Association jobs report from the National
Apartment Association Education Institute
(NAAEI).

Apartment jobs postings comprised
more than 41 percent of the real estate sec-
tor in January, surpassing the 2019 month-
ly average of 39 percent.

Top cities for job openings included
Kansas City, Austin, Raleigh, Nashville,
and Indianapolis.

This month’s edition spotlights the main-
tenance technician.

Demand for these positions was more
than three times the U.S. average in Den-
ver.

The top specialized skills employers are
seeking for maintenance technicians in-
clude plumbing, repair, HVAC, carpentry,
and painting.

HUD Settles with Landlords
Over 2-Per-Bedroom Policy

RENTAL HOUSING JOURNAL

Owners and property managers will
have to pay $10,000, abolish any two-
person-per-bedroom  policy, remove
language regarding the two-person-per-
bedroom policy from advertising and
marketing materials, and have property
managers and staff fair housing training,
according to a HUD release.

HUD announced the settlement
between the Inland Fair Housing
and Mediation Board and a group of
Upland, CA, property owners and
managers “resolving allegations that
they discriminated against families with
children by refusing to rent to them and
by imposing different occupancy terms
and conditions to families with children,”
according to the release.

The complaint alleges the owner and
property managers violated the Fair
Housing Act by:

* Refusing to rent to families with

children;

e Citing different terms and
conditions to families with
children;

¢ Implementing and enforcing an
unreasonably restrictive occupancy
policy.

The Fair Housing Act makes it unlawful
to deny or limit housing because a family

has children under the age of 18, and to
make statements or establish rules and
policies that discriminate against families
with children. Housing may exclude
children only if it meets the Fair Housing
Act’s exemption for housing for older
persons.

“Families looking for safe, decent
housing shouldn’t be penalized because
they have children,” said Anna Maria
Farias, HUD Assistant Secretary for Fair
Housing and Equal Opportunity, in the
release. The agreement “reaffirms HUD’s
commitment to ensuring that housing
providers meet their obligation to treat all
applicants the same.”

The case came to HUD’s attention when
Inland Fair Housing and Mediation Board
(IFHMB), a HUD Fair Housing Initiatives
Program agency, filed a complaint based
on results from their fair-housing tests.

IFHMB alleged the tests showed
the property owners and two property
managers refused to rent to families with
children and/or offered them different
lease terms and conditions. The owners
and managers also allegedly implemented
an unreasonably restrictive two-person-
per-bedroom occupancy policy at two
rental properties.

The owners and managers deny they
discriminated against families with
children but agreed to resolve the matter
through the Conciliation Agreement.

Portland Rents Stop

How Technology is Changing

Is Renting to College

Decline and Hold Steady ~ Management ... and Why You Should Care ~ Students A Good Idea?

.....................................

Portland’s
New F.A.LR.
Housing

Ordinance

Property Managers Face
Unprecedented Change In 2020

3 Reasons Why You Should Consider
Trash Valet Service at Your Property

NAA Apartment Jobs
e SNADSHOL

Education Institute

January 2020

Total Job Postings in Apartment Industry
in January 2020 (% of Real Estate Sector: 41.2)

14,67

Property
Manager

Community
Manager

Maintenance
Technician

Leasing
Consultant

Job Postings by % Apartment Jobs of
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Top MSAs

(Highest Location Quotients) Market Salaries****

$37,667
$33,764
$38,515

Location Quotient™*

3.1
2.9
2.7

2.7
2.7

***Location quotients display concentrations of demand within MSAs. U.S-wide average demand equals 1.0; a location quotient of 1.5 indlicates 50% higher demand

Top Skills  Earnings
Market Salary

-
Required (90th Percentile)****

Virginia Beach
Seattle

I Pumbing Preventive Maintenance

I Repair Troubleshooting

I Hvac Detail-Oriented ,

. Carpentry Physical Abilities **“"Market salary is calculated using a machine learning model built off
of millions of job postings every year, and accounting for adjustments

- Painti ng Communication Skills based on locations, indlustry, skills, experience, education requirements,

among other variables. Salaries in the 90th percentile are displayed
due to the tightness of the labor market.

Source: NAA Research; Burning Glass Technologies; Data as of January 31, 2020; Not Seasonally Adjusted
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We focus on the

small details.

Let Micro Property Management

customize our services to help you
maximize your properties and thei
cash flow potential.

e Property management -
» Tenant screening & placement
» Rental inspections
» Maintenance

reRNY) | AN =
e Mico 'Prqperty Managemen
m ‘ www.micropropertymgmt.com

Jeannie@micropropertymgmt.com = 503-473-3742
OR Business Regisiry #83614397 ‘e OR Property Management Lic. #201201121
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Landlord Hank: Questions
to Ask Prospective Tenants

By HaNk Rossi

Dear Landlord Hank: What do you ask
someone inquiring for information about
your property and why, when they first
contact you?

Hank’s Answer: Even though you may
have put an ad on the internet loaded with
details and photos, someone may have seen
a sign for your property or heard about the
unit through a friend or current resident.

So my first question is, “How do you
know about our property”?

If the prospective tenant says they saw
an ad, then most of their questions will
have been answered in the ad.

If they haven’t seen an ad I do a brief de-
scription of the unit and development.

My second question then is, “When you
do need to begin a lease?”

If someone wants to rent a currently
available unit NOW, then you may have a
candidate. If prospective tenant’s current
lease isn’t up for six months, then your im-
mediately available unit will be long gone.
If you have multiple units, perhaps another
down the road could work for this prospect.

My third question is, “Do you have any
other questions?

Answer any specific questions related to
the property so prospective tenant can de-
termine if they would like to move forward
to a tour.

Number 4 is really a series of questions
that relate to determining if you as a land-
lord could want this prospect as a tenant.

For instance, if your community doesn’t
accept pets you could ask, “Do you have
pets?” If you do accept pets, you’ll need

that information as well, as prospective
tenant could have a pack of pit bulls.

Next I want to know how many individ-
uals will be in the unit. We don’t want two
families sharing a unit, etc.

By now, you will have built up some rap-
port with prospective tenant and you could
ask, “Is there anything else you would like
to tell me?

Maybe you’ll find out that the prospec-
tive tenant had an unreasonable landlord.
Or maybe they will say, “We just lost our
house!” Or, maybe the prospective tenant
has a legitimate complaint about their cur-
rent property. There could be issues around
poor maintenance history, poor manage-
ment, unpleasant living conditions such
as noisy neighbors, barking dogs, a messy
complex, parking problems, etc.

If T consider this prospect a potential
tenant, then I ask, “When would you like
to tour the property?”

The sooner the better so you can begin
the process of vetting the tenant and renew
the income stream from this unit.

Hank Rossi started in real estate as a child
watching his father take care of the family
rental maintenance business and was oc-
casionally his assistant. In the mid-'90s he
got into the rental business on his own, as a
sideline. After he retired, Hank only managed
his own investments, for the next 10 years.
A few years ago Hank and his sister started
their own real estate brokerage focusing on
property management and leasing, and he
continues to manage his real estate portfolio
in Florida and Atlanta.
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MULTIFAMILY NW

The Association Promoting Quality Rental Housing

FORM OF THE MONTH
MO48 OR-WA Ultilities Set-Up
and Transfer Agreement

UTILITIES SET-UP AND =
M MW  TRANSFER AGREEMENT

DATE PROPERTY NAME / NUMBER

RESIDENT NAME(S)

UNIT NUMBER STREET ADDRESS

CITY. STATE ZIP

MOVE-IN DATE

IMPORTANT-READ CAREFULLY!
Dear Future Resident:

It is our policy to require all incoming residents to personally contact the utility company(ies) to advise them of start-up of service.
The utility company(ies) will also be notified to remove the property name from the temporary service as of the date of planned
move-in. If you fail to contact them, you will have an interruption of service. You will be held responsible for the bill from
the date you move in.

When you contact the utility company and make service arrangements, please obtain your new account number and list it below
for Owner/Agent’s records. Please return this sheet with the il ation. Without i this will be required £
before your keys can be issued. H

The following information may be helpful in making contact:

UTILITY COMPANY PHONE NEW ACCOUNT # (FUTURE RESIDENT FILL IN)

Your efforts to take care of this matter in a timely way will greatly assist in the move-in process.

RESIDENT DATE

X
RESIDENT DATE OWNER/AGENT DATE

RESIDENT DATE ADDRESS

RESIDENT DATE TELEPHONE

RESIDENT DATE EMAIL

CONSITE ~ CRESIDENT O MAIN OFFICE (IF REQUIRED)

This is a form to better structure move-ins to show which utilities service the rental,
with the expectation that the approved applicants will contact the utility companies
and set up accounts in their names as a prerequisite of signing the Rental Agreement
and receiving keys. Ideally, this form would be distributed at the time the approved
applicant signs the Agreement to Execute Rental Agreement form when an execution
deposit is collected.

The Multitamily NW Forms Collection is available immediately and electronically
at www.RentalFormsCenter.com, via electronic subscription software through
www.tenanttech.com & by mail or pick-up of printed triplicate forms at www.
multifamilynw.org.

Multifamily NW Schedule

MARCH 4 LANDLORD STUDY HALL 6:30 PM - 8:00 PM
MARCH 5 CAM: PROPERTY MAINTENANCE 9:00 AM - 3:00 PM
MARCH 9 LANDLORD/TENANT LAW PART | - SALEM 1:00 PM - 5:00 PM
MARCH 10 MOLD AWARENESS 9:00 AM - 1:00 PM
MARCH 11 HR ISSUES: EMPLOYEE ON-BOARDING 8:00 AM - 4:00 PM
REVERSE TRADE SHOW 1:00 PM - 6:00 PM
MARCH 13 IT'S THE LAW: WINNING COURT STRATEGIES 12:00 PM - 12:00 PM
MARCH 16 LANDLORD/TENANT LAW ADVANCED 1:00 PM - 4:00 PM
MARCH 17 PDX MARCH LUNCHEON 12:00 PM - 1:00 PM
FAIR ACCESS IN RENTING (FAIR) CITY OF PORTLAND ORDINANCE 1:00 PM - 5:00 PM
MARCH 18 LANDLORD/TENANT LAW PART 1 - EUGENE 11:30 AM - 4:00 PM
LEASING WITH CONFIDENCE 1:00 PM - 5:00 PM
MARCH 19 UNIT INSPECTIONS AND TURNOVER TECHNIQUES 10:00 AM - 1:30 PM
MARCH 25 BUILDING RELATIONSHIPS/MARCHKETING & CUSTOMER SERVICE (BEND) 9:00 AM - 11:00 AM
APRIL 6 LANDLORD/TENANT LAW PART Il - SALEM 1:00 PM - 5:00 PM
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Security Deposits: Common and Costly Mistakes

By Cory BREWER

In my role as a general manager, dis-
agreements over security-deposit resolu-
tions cross my desk more often than most
other issues.

I’ve lost count of how many times a for-
mer tenant explained that they, “left the
home in better shape” than they found it,
while at the same time I have had numer-
ous conversations with our landlord clients
about how they are being too aggressive
with their charges. It can be a contentious
issue on both sides of the table.

We all hope that a tenant treats the rental
home with respect, and that we can refund
most — if not all — of the security deposit
quickly after they vacate.

On the landlord’s end, timing and accu-
racy are extremely important.

The law in Washington state current-
ly prescribes that a landlord must mail a
statement specifying the basis for with-
holding of security deposit funds within 21
days of the tenant vacating — which is not
always the last day of the lease. If a tenant
were to move out two weeks early and re-
turn the keys, then the 21-day clock would
start ticking two weeks sooner. Mailing
the statement to the tenant’s last known
address is also crucial, so if they have pro-
vided this to you before your statement has
been mailed out you need to make sure
you're mailing it to their new address. A
simple error (delivered late or to the wrong
address) can be very costly in that it could
a) eliminate your ability to keep any of the
deposit at all, and/or b) entitle the tenant to
financial damages above and beyond the
full return of their deposit.

Pet deposits (particularly in Seattle) have

Securi

s deposited

; with the \g¢
ly lTor the pPrompt and
aormance ol all Provis
Oor renewal of thhem

deposit.

added a new wrinkle to this process in that
a landlord cannot apply pet-deposit funds
to cover “people damage.”

For example, a security deposit of $1,000
is collected plus a $250 pet deposit. At
move out, there is no pet-related damage,
but it is discovered that the garage door is
damaged due to the tenant hitting it with
their car. If the door repair costs $1,500,
the landlord may apply the $1,000 security
deposit toward this repair, but must refund
the $250 pet deposit to the tenant. Ulti-
mately the tenant would owe an additional
$500 in damages, not $250 (because you
can’t keep the $250 pet deposit for people
damage — at least not without the tenant’s
consent). So, in this situation you are si-
multaneously sending them a refund check
and a bill for the balance of the garage door

repair cost.

Every penny of security-deposit funds
withheld to cover damages, cleaning, or
any other unpaid amounts (back rent, late
fees, utility bills, etc.) must be supported
by an invoice (or copy of tenant ledger
indicating delinquent amounts owed). In
addition, the withholding of funds must be
supported by clear move-in and move-out
inspection reports. Back at move in, you
were to have completed a property-condi-
tion inspection report and had the tenant
sign it in acknowledgment. At move-out,
you would review those notes and make a
comparison to the current condition of the
property to establish a basis for charging
the tenant for damages. While photos are
not legally required, they are highly rec-
ommended — at our brokerage, we take

more than 100 photos to supplement the
majority of our move-in reports. The pho-
tos can be your saving grace if you ever
end up in small-claims court arguing over
the validity of your charges.

Document, document, document!

Finally, a landlord may not charge a
tenant for “normal wear-and-tear,” which
can often be difficult to define.

Best practice is to supply the tenant at
lease signing with a list of examples of
things that would be considered damage
vs. wear-and-tear to set the expectation.
A landlord also may not charge a tenant
for any improvements post-tenancy. For
example, if a vinyl floor was damaged, a
landlord may not take advantage of the sit-
uation by charging the tenant to install por-
celain tile. The landlord may still replace
the floor with porcelain tile, but may only
charge the tenant the equivalent of what it
would have cost to replace it with like-kind
vinyl. Depending on the damaged item,
depreciation must also be considered —
certain elements of the property (applianc-
es, hardwood flooring, carpet, paint, etc.)
have their own general “useful-life” spans.
So for example, if a tenant dents the door
of a 25-year-old refrigerator, the landlord
cannot charge the full cost of a brand new
one to replace it. The word “reasonable”
is found littered throughout RCW 59.18 of
the Washington state Residential Land-
lord-Tenant Act, and if you find yourself in
front of a judge you will have to come up
with a “reasonable” explanation for your
actions.

So to recap — when your tenant vacates
you’ve got to act quickly, keep a clear pa-
per trail, and make sure that you are being
reasonable. Good luck!

SUMMERPARK APARTMENTS

SALEM

‘ﬁiﬁ lhlllilﬂiﬂlll B

GABEJOHANSEN

PRINCIPALBROKER|OWNER

LICENSED IN THE STATE OF OREGON

503.390.6060
gabe@smicre.com
www.smicre.com

SMI

INCREASE THE COMFORT

OF YOUR RENTAL PROPERTY!

LOWER ENERGY COST & ADD AIR CONDITIONING

LIMITED TIME!

INSTANT Incentives for
Single-Family Rental Homes

*Installation Cost

*NEW Energy Trust
Instant Incentives

Out of Pocket Cost

PHEIFI[I

DUCTLESS

$3,750

NEW

Energy Trust of Oregon

CASH
INCENTIVES

Trade Ally ot /j\

EnergyTrust

al Oregon

$1,750
$2,000

Ductless
Heat Pump
Install for

$2000

A DIVISION OF SUNSET HEATING AND COOLING.

Call Today!

503-233-5360

>k INSTALLATION COST & CASH INCENTIVES VARY BASED UPON SIZE OF EQUIPMENT INSTALLED.
As an Energy Trust of Oregon trade ally, we can help you access cash incentives to make it easier to improve your home’s energy efficiency.
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Multifamily Occupancy and Rent Start
Year Off Strong in West and Southwest

RENTAL HOUSING JOURNAL

Sixteen of the top 30 U.S. multifamily
markets bested the national average for
year-over-year growth in January, accord-
ing to the latest report from Yardi Matrix.

The report says occupancy remained
near 95 percent.

While average rents fell by one dollar,
“that’s a seasonal occurrence and doesn’t
detract from the market’s overall strength,”
the report says. “The decline in rents can
be attributed to seasonality and could con-
tinue for the next few months, until we
move into spring.”

Yardi Matrix expects strong growth to
continue in the West and Southwest. Over
the past year, rent growth in the top mar-
kets was 7.4 percent in Phoenix, 5.4 per-
cent in Las Vegas, and 5.1 percent in Sac-
ramento.

WATCH REGULATORY RISK

“The slowing economy has had little ef-
fect on multifamily, but one potential head-
wind to keep in mind for 2020 is regulatory
risk, as evidenced by statewide rent con-
trol (California, New York and Oregon),
increased local regulation on security de-
posits (Cincinnati) and resident acceptance
criteria (Seattle).

“However, this risk does not present an
insurmountable barrier nationally,” the re-
port says.

JOB GROWTH REMAINS STRONG
Job growth is still strong and is carrying

the economy forward, as it has throughout
the current expansion.

Technology has caught the headlines,
but strong gains in education and health-
care, professional and business services,
and leisure and hospitality have also con-
tributed significantly to the labor force, the
report says.

“The economy shows mixed signals of
both slowdown and growth, as the job mar-
ket propels forward into a new decade.

“Political uncertainty as the election
nears will likely lead to a busy first and

second quarter for transaction activity,
followed by a slower summer and fall, as
buyers grow cautious of a changing ad-
ministration.

“Multifamily  fundamentals remain
strong and steady, despite a potential slow-
down in transactions. Development is
slowing modestly, but rent growth and oc-
cupancy will benefit,” the report says.

SumMMARY
“The nationwide housing shortage
continues to provide wind in the sails of

steadily growing rents for both high-end
and workforce housing,” the report says.

“New supply remains concentrated
mainly in primary and top-tier secondary
markets with heavy influence from the
tech sector. Expect 2020 deliveries to de-
cline slightly from previous years, falling
under 300,000 units.

“As the recovery continues and the
presidential race moves forward, the mul-
tifamily market remains well-balanced and
poised to continue its steady march for-
ward,” the report says.
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Laundry

At WASH, we are transforming the laundry experience
with intelligent systems and easy-to-use apps.

« Pay from your phone with mobile payment
« Check machine availability and get alerts when your laundry is done
- Scan a barcode on a washer to request service

Because there is more to life than laundry.

-."
1

-

| ,f\
: i/
just got easier.

Learn more at wash.com/tech
800-777-1484

WASH

RENTAL HOUSING JOURNAL METRO - MARCH 2020

11



RENTAL HOUSING JOURNAL METRO

Allowable Fees under the Landlord/Tenant Act

By BRADLEY S. KrRAUS

As a landlord’s attorney, I’'ve had the opportunity to
review thousands of rental agreements. I can often tell
which rental agreements came from different states or the
internet, as I’ll see odd charges in them, such as “Notice
Service Fee — $25.”” While this may be allowed in other
states, Oregon does not have such an allowable fee. Many
landlords believe that simply because a particular fee is in
the rental agreement, that provides them the authority they
need to charge for the same. Unfortunately, that’s only part
of the discussion.

Oregon’s fee statute, ORS 90.302, requires that any
fee charged by a landlord be described in a written rent-
al agreement. The statute is also clear in its prohibition
against charging fees not described in, or as allowed by,
that statute. A review of that statute shows that there is
no such fee as a “Notice Service Fee,” much to the dis-
appointment of some landlords accustomed to different
states. So what can be charged as a fee?

The allowable fees can be broken down into two catego-
ries: those that trigger upon a given event, and non-com-
pliance fees. The fees that trigger upon a given event are
standard in the industry. They include things like late-rent
fees, dishonored-check fees (NSF charges), and early-ter-
mination fees. As long as these are described in the rental
agreement, it’s not often that a landlord can run afoul of
the statute on these particular fees.

The second type of fees allowed under the statute are
non-compliance fees. These fees are allowed for things
such as late utilities, failure to clean up pet waste, and
smoking. These types of fees are often where I see land-
lords slip up. For example, many tenants often fail to pay
their utilities on time. Seeing this, the landlord will apply a
“Utility Late Fee” to the tenant’s ledger without first com-
plying with the statutory prerequisites for doing so. The
statute requires that, prior to charging a non-compliance
fee, the landlord must give the tenant a written warning
notice that describes:

(i) A specific noncompliance before charging a fee

for a second or subsequent noncompliance for the same
or similar conduct; and

(i1) The amount of the fee for a second noncompli-
ance, and for any subsequent noncompliance, that oc-
curs within one year after the warning notice.

The failure to provide the written warning notice ren-
ders the charged fee invalid, thus requiring the landlord to
(a) reverse the fee, or face a potential claim for an improper
fee, and (b) start over with a warning notice, thus delaying
any real remedial conduct sought by the landlord. It can
also complicate evaluation of the ledger down the road if it
is not immediately discovered, thus potentially leading to
further delays in other settings (i.e., evictions).

While some landlords prefer the non-compliance fee
path towards the particular violations described in statute,
many landlords will opt to pursue their For-Cause Termi-

nation remedies under ORS 90.392 in lieu of charging a
non-compliance fee. This is simply an easier approach
and provides a quicker approach to the change in conduct
sought. The statute is clear that you must pick one or the
other for a particular violation; a landlord cannot charge
a non-compliance fee and serve a For-Cause Notice for
the same violation. However, if the tenant fails to pay the
non-compliance fee, a landlord’s remedy for that is a For-
Cause Notice. Due to the sheer amount of time that will
have elapsed to get to that point, it is imperative that you
ensure compliance with the statutory prerequisites for a
non-compliance fee, in the event that you elect to charge
one.

Bradley S. Kraus is an attorney with Warren Allen, LLP. He
can be reached at kraus @warrenallen.com or 503-255-8795.

CABINETS &
COUNTERS

1st Choice Property Solutions LLC

* Multifamily Specialists

* On Time
* On Budget
e Fast Turn

503-659-1618

sales@lstchoicepropertysolutions.net
www.cabinetsfast.net
www.1stchoicepropertysolutions.net

\ Warren Allen

Al TORNE

YS Al LAW

WWW WARRENALLEN . COM
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More to love.
Less to manage.

Give your residents access to the best of Xfinity.

With an Xfinity Communities Select Internet plus TV & Streaming package, you can deliver the ultimate amenity —
super-fast Internet speeds and the best in entertainment — with less equipment to manage. Plus, residents will love
the ability to stream their TV lineup anytime, on any device, with the Xfinity Stream app. They can even upgrade to
get the full X1 experience.

Benefits of Select Internet: Benefits of TV & Streaming:

» Gigabit speeds available to keep residents connected e Stream live TV, On Demand favorites and DVR recordings

to everything they love « Watch on any device with the Xfinity Stream app

« Reliably fast speeds even during peak hours, when

’ » No need to manage set-top boxes
everyone’s online

_ _ _ » Residents can upgrade to the X1 experience by adding
» Unmatched online security from Norton™ Security an X1 TV box

Online, included at no additional cost

Give your residents a connected living experience. )(ﬁ N |'ty

Visit xfinity.com/xfinitycommunities. communities

Restrictions apply. Not available in all areas. Services and features vary based upon service level. TV: Limited Basic service subscription required to receive other levels of service. Add X1 requires Xfinity
TV with compatible TV box. Internet: Actual speeds vary and are not guaranteed. For factors affecting speed visit www.xfinity.com/networkmanagement. Standard data charges apply to app download and
usage. © 2020 Comcast. All rights reserved. Norton™ is a registered mark of Symantec Corporation. NPA229550-0001
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5 Simple Landscaping Maintenance Tips for Property Managers

Continued from Page 1

What Are the Top 5 Landscaping Tips
for Property Managers in 20207

OPT-IN FOR NATIVE PLANTS

No matter where your property is lo-
cated, there are specific plants suitable
to your local weather and soil condition.
They are known as native plants. This
type of plant requires less maintenance
and has better resistance to diseases and
pests than non-native varieties. For ex-
ample, if you live in a grassy area, then
grassy natives like coneflower and but-
terfly weed will work perfectly in your
landscape.

Pro tip: Each state in the United States
has specific plants native to its environ-
ment. You should find out your state’s plant
hardiness zone.

CHOOSE HARDSCAPE OVER GRASS

If you are a property manager seeking
to increase your property’s curb appeal
while reducing maintenance time, then
hardscaping may be an option for you.
The use of hardscape features — such as
pavers, walkways, and patios — not only
saves you time but also gives your tenants
an extra living space.

By choosing a hardscape over grass,
you can give your rental property a
nice-looking yard while reducing the
time spent on lawnmowing and irriga-
tion activities. Above all, studies have
shown that properties with an outdoor
living space tend to attract potential
renters much faster.

Pro tip: Check in with your homeown-
ers association before embarking on a
hardscape project.

INVEST IN LANDSCAPE FABRIC

It is common knowledge among prop-
erty managers that regular landscape
maintenance can be a tedious, money- and
time-consuming chore. An excellent way
to save yourself the stress of regular weed
removal is by investing in a landscape fab-
ric (weed-control fabric). Landscape fabric
helps to eliminate weeds, prevent erosion
and split soil profiles. It is a good solution
for reducing landscape maintenance.

Pro tip: Weed-control fabric will keep

the weeds at bay, but not forever. It is ad-
visable that you use it when planting annu-
al plants. To get the best out of the option,
do combine the use of weed-control fabric
and regular mulching.

MuLCH REGULARLY

Mulching is the process of adding ma-
terial such as shredded leaves and bark,
wood chips, and sawdust to the surface of
your landscape. As a property manager,
mulching is a vital landscape-maintenance
activity that can help change the appear-

ance of your property’s curb. This is be-
cause regular mulching helps to suppress
weeds, retain moisture, and regulate soil
temperature.

Pro-tip: The thickness for mulching can
be anywhere from 1 inch to 5 inches de-
pending on the size of the plant.

Install an automatic irrigation system

The secret to any beautiful landscape
is constant and proper watering. An auto-
matic irrigation system helps you to save
water, time, and money while achieving a
healthy and lovely yard. One of the advan-
tages of installing an automated irrigation
system for your landscape-maintenance
activity is that it makes watering your
landscape easier.

Pro-tip: When choosing an irrigation
system for your landscape, you should opt
for a system that suits your landscape type/
size and watering schedule.

IN concLusION

Keeping your property landscape
well-maintained is one of the best deci-
sions you can make as a property manager.
By making landscape maintenance an ut-
most priority, you, your tenants, and poten-
tial tenants will surely reap the benefits in
the long run.

Keepe is an on-demand maintenance solu-
tion for property managers and independent
landlords. The company makes a network
of hundreds of independent contractors and
handymen available for maintenance proj-
ects at rental properties. Keepe is available
in the Greater Seattle area, Greater Phoenix
area, San Francisco Bay area, Portland, San
Diego and is coming soon to an area near
you. Learn more about Keepe at https://www.
keepe.com

To Request a Catalog, Visit:
www.leisurecreationsfurniture.com
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cooking fire?

fireswater, wind
smoke.vandalis

bDlood-porne pathogens

Rest

ration

Restoring
property damage

since 1950

24 hour emergency service
lacally owned and opearated
full-service general contractor

cartified in mold, lead based
paint and biohazard cleanup

before after

14

RENTAL HOUSING JOURNAL METRO - MARCH 2020



RENTAL HOUSING JOURNAL METRO

Multifamily NW, Landlords Lose First Round to Stop Suit

Continued from Page 1

request was the first step in our lawsuit
against the city. Our legal fight will contin-
ue over the next six months to a year, with
the potential for a more expedited process.
We will be sure to share more informa-
tion on these legal proceedings as they are
available,” she said in a statement.

The suit says the landlords and Multi-
family NW “are suing the City of Portland
because it has passed laws that make man-
agement of rental housing so costly, bur-
densome, and risky that plaintiffs will have
to either raise rents — to cover the addition-
al costs and risks — or sell their rentals.

“Plaintiffs are also suing the city be-
cause the new laws violate their civil rights
of free speech and due process. Addition-
ally, plaintiffs are already regulated by
federal and state law, which preempts the
city’s conflicting new law. Plaintiffs are
concerned that the city’s additional layer
of unreasonable, unconstitutional govern-
mental regulations will drive out landlords,
which will result in reducing the supply of
rental units and increasing rents in Port-
land,” the suit says.

ORDINANCES PROVIDE A ‘CHOOSE-
YOUR-OWN-ADVENTURE’ SCENARIO

“Without providing enough direction,
the FAIR ordinance treats the serious pro-
cesses of tenant screening and security de-
posits as a kind of choose-your-own adven-
ture,” Imse said in a previous release.

“This is unacceptable, as rental housing
and finding a home is not a game to Port-
landers. Portlanders deserve laws that are
well-thought-out, that give enough clarity
for renters to understand their rights, and
enough direction for housing providers to
be able to follow them,” she said.

The FAIR ordinance consists of two
ordinances “drastically changing hous-
ing-provider and tenant law in Portland,”
according to the release.

“One changes the way housing providers
post vacancy notices and how they process
and evaluate applications; and one changes
the way housing providers handle security
deposits. The screening ordinance does not
allow landlords who use the ‘low-barrier’
screening process from denying applicants
with poor criminal history, credit history
or rental history.

“The second ordinance creates new
rules so stringent it discourages the use of
security deposits, instead leaving tenants
and housing providers to resolve disputes
through the court,” the release says.

Lawsuit says the ordinances violate Ore-
gon and U.S. constitutions in 4 ways:

* First, the lawsuit says the ordinances
violate free-speech protections because
they prohibit plaintiffs from speaking to
applicants during a 72-hour blackout peri-
od. The ordinances also force plaintiffs to
follow a certain script when advertising,
and to send city-written notices to appli-
cants and tenants.

e Second, because the ordinances are
overly vague and fail to inform plaintiffs
how to comply with all the new require-
ments, the lawsuit says the ordinances
violate the Oregon Constitution and the
due-process clause of the United States
Constitution.

* Third, the suit says the ordinances vi-
olate the due-process clause because they
impose arbitrary regulations that have no
substantial relation to public health, safety,
or welfare.

* Fourth, the lawsuit says the ordinances
conflict with the Oregon Residential Land-
lord Tenant Act, ORS Chapter 90, and are
thus preempted by state law.

According to the lawsuit, Newcomb is

a resident of Nevada and owns and oper-
ates 19 rental units in Portland. Newcomb
owns and personally manages these units.
Mason is an Oregon resident and member
of Westland Partners LLC, an Oregon lim-
ited-liability company that owns and man-
ages 62 rental units in Portland.

MuctiFamiLy NW LETTER
TO MEMBERS

Multifamily NW members own and
manage more than 30,000 rental units
within the city of Portland, and these mem-
bers are subject to the ordinances.

In a letter to members, the associa-
tion said, “Multifamily NW took a stand
against Portland’s failed housing policies.
As of February 20, 2020, we have filed a
lawsuit to stop and repeal the FAIR or-
dinance with the United States District
Court, for the District of Oregon, Portland
Division.

“As many of you know, Portland City
Council passed the FAIR ordinance last
June after a hostile and broken policy-de-
velopment process facilitated by the Rent-
al Services Commission. The ordinance
is set to take effect on March 1. The chief
proponent of the ordinance, Commissioner
Chloe Eudaly, would later make the state-
ment, ‘We know it will take time for ten-
ants to understand and for the industry to
adjust. We know some fine-tuning will be
necessary. But we also know that research
and data have laid a solid foundation for
the decisions we made.’

“Economic data and industry research
were not a part of that solid foundation.
Representatives of the rental-housing-pro-
vider community, including Multifamily
NW, could play only a symbolic role in the
development of the FAIR ordinance. De-
spite being regularly-attending members
of the Rental Services Commission and in
good standing, our collaboration on this
major policy initiative was consistently re-
jected.

“At the time of adoption, Mayor Ted
Wheeler and the Portland City Council
had committed to fixing the glaring errors
in the ordinance during the administrative

rulemaking process before the law was to
be implemented. It’s now clear that com-
mitment will not be honored, and Portland
housing providers will be forced to comply
with a broken law.

“Since June, Multifamily NW’s mem-

“We look forward to a
positive outcome for our
members in this fight and
for the future of rental
housing in Portland.”

bers and staff have worked around the
clock to make sure our housing-provider
members are prepared to meet the sweep-
ing administrative demands created by the
FAIR ordinance. The Multifamily NW’s
Forms Committee has volunteered dozens
of hours of their personal time to collabo-
rate with multifamily staff and legal coun-
sel to craft the additional forms needed to
comply with the FAIR ordinance.

“With the Rental Services Commission
providing only a slow drip of inconsistent
and outright perplexing information per-
taining to the legal compliance require-
ments of the ordinance, it became clear that
the administrative rulemaking process was
not going to fix this ordinance. Further ac-
tion is required to protect Portland’s hous-
ing providers and renters from the clearly
disastrous impacts of the FAIR ordinance.

“We want to thank all our members who
have worked so diligently throughout this
process. Thank you for hours spent trying
to guide the Rental Services Commission
away from bad housing policy, speaking up
at Portland City Council’s public hearings in
opposition to the FAIR ordinance in front
of a hostile crowd of activists, and helping
guide our legal actions against the city.

“We look forward to a positive outcome
for our members in this fight and for the
future of rental housing in Portland. Stay
tuned for more updates as they become
available,” the association said in the letter.

RHA OREGON

10520 NE WEIDLER ST
PORTLAND OR 97220
503/1254-4723
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6 Tips for Setting Rents with Confidence

By RENTOMETER

Whether you own or manage one rent-
al property or hundreds of rentals across
the country, you need to be able to set fair
market rents confidently.

If your rent is set too high, the property
can sit on the market and you will miss out
on monthly rental income. And if the rent
is set lower than the competition, simply
put, you will leave money on the table.

As we know, rents vary greatly from
market to market, but can even differ
from one street to the next within a sin-
gle neighborhood. Obviously, numerous
variables impact the rent you can charge
for your rental unit, including location,
type of building (duplex, apartment
building, etc.), size/square feet, age of
unit, number of beds/baths, and ameni-
ties (i.e. parking, AC, pool, roof deck,
and so on.)

Don’t be fooled that any one rent comp,
property manager, or local real estate
agent can tell you the perfect fair market
rent for your property. We recommend
that you tap into a handful of resources to
help you set rents confidently.

1. FIND SOME RENT COMPS TO GIVE
YOU A STARTING POINT

Check local apartment listings using the
local newspaper, online apartment guides,
or websites like Craigslist and Rentometer
to get a feel for the “going rents.” Rent-
ometer can give you historical rent trends
for the area and a good starting-point rent.
You can further refine the rent from there
by using some of the suggestions listed be-
low.

2. STAY UP TO DATE ON THE
ECONOMIC AND BUSINESS ACTIVITY IN
THE LOCAL MARKET

Is it thriving? Are stores closing down?
Economic activity is one of the key drivers
of rental housing demand and it can affect
the rental market in unique ways. For exam-
ple the current economy in Boston, Mass.,
is hot! Rental housing is in high demand,
leading many renters to forgo amenities
and perks in favor of securing a lease. This
means that landlords can afford to make

fewer concessions when negotiating.

3. CHECK OCCUPANCY RATES FOR
YOUR AREA

Are the occupancy rates trending up-
ward? Good! The stronger the desirability
of a rental, or neighborhood, typically the
higher the occupancy rate — and higher
market rent. It’s a question of supply and
demand. Factors that can affect occupan-
cy rates include local millennial popula-
tion, employment trends, housing supply,

and new construction growth, rent prices,
and the location and condition of the rental

property.

4. CHAT WITH A LOCAL REAL ESTATE
PROFESSIONAL

Talk with an industry professional
about their take on the market or a specif-
ic neighborhood. Local experts (property
managers, brokers, agents, appraisers, and
lenders) are especially good at identifying
the drivers of housing supply and demand
unique to your market — jobs, local ordi-
nances, building permits, zoning for a new
apartment building, etc.

5. Use “RENT PER SQUARE FOOT”

Whenever possible use square footage
as a benchmark for searching rent comps.
This allows you to encapsulate into a single
number all the subjective variables of rent,
and provides you with a basis for compar-
ison across different units, locations, ame-
nities, and so forth.

6. CHECK YOUR LOCAL APARTMENT
OR RENTAL HOUSING ASSOCIATION

These are great resources for research.
They may provide information about local
rent levels — past, present, and future. This
is especially important for real-estate in-
vestors and developers.

Making sure your property is renting at
(or close to) fair market rent is as much of
an art as it is a science. However, with the
6 tips for setting rents along with good cur-
rent and historical rental data and a thor-
ough understanding of the local market
and market conditions, you can set rents
with confidence!

COR

Cordero Painting is a full-service family owned
painting contractor in business since 1995.
We proudly serve the Portland/Seattle area.
We are commited to quality workmanship for
a fair price with a full guarantee.

Our Services:

Interior & Exterior Painting
Accent Walls
Pressure Washing
Gutter Cleaning
Countertop Resurfacing
Tub and Surround Resurfacing
Drywall repairs

Commercial and Residential
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Visit us at www.corderopaintinginc.com
or call us at 503-848-7788
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Seattle City Council Votes
to Ban Winter Evictions

Continued from Page 1

winter months as a defense to getting evict-
ed, rather than an outright ban, and included
a few “just-cause” exemptions that include
crimes by the tenant and any illegal actions
from the landlord, according to SCC In-
sight.

Seattle Mayor Jenny Durkan and some
landlord and development groups, howev-
er, have raised questions about the mea-
sure’s legality and effectiveness. She could
veto the legislation, and it takes six council
votes to overcome her veto.

In a letter sent to the council Monday,
a representative of the mayor’s office said
they have “significant concerns that the
operational, legal and policy issues asso-
ciated with [the bill] will not help the city
achieve those goals” of reducing eviction,
according to Crosscut.

Sawant originally introduced the idea
of banning winter evictions late last year.
She said in a release that the City of Seattle
Renters’ Commission sent a letter urging
the City Council to pass an emergency
moratorium — effective immediately — on
evictions during the winter. In their letter,
the Commissioners said, “Passing such
a moratorium will keep neighbors from
being displaced to the streets during the
months with the harshest weather and
poorest living conditions for neighbors liv-
ing unsheltered.”

“I am grateful to the Renters’ Com-
mission for recommending an emergency
moratorium on winter eviction,” Sawant
said in the release. “I strongly agree that
(the) council needs to put this into effect
immediately.”

The Washington Multifamily Housing
Association wrote a letter to the council
opposing the ban on evictions and suggest-
ing instead that they consider additional
investment in emergency rental-assistance
programs.

“It is financially prudent to invest in
emergency rental assistance before an
eviction is filed, than (to) wait for an evic-
tion action to be filed, risking the tenant’s
housing and increasing the cost burden

on programs dedicated to preventing dis-
placement due to eviction,” the association
said in the letter.

“We support a modest increase in the
emergency rental assistance to provide
tenants experiencing financial hardship the
opportunity to recover their tenancy prior
to an eviction action starting, and ask that
you consider this approach as an alterna-
tive to preventing the court from consider-
ing evictions altogether 42 percent of the
year,” the association said in the letter.

King County saw approximately 3,200
evictions in 2017, with more than 85 per-
cent of them filed for nonpayment of rent,
and more than half involving the nonpay-
ment of one month’s rent or less, according
to The Seattle Times.

The average temperatures in Seattle
in the winter months according to Cli-
mate-Data.org are: November, high 51, low
40; December, high 46, low 37; January,
high 45, low 35; February, high 49, low 37;
and March, high 52, low 38. The average
number of days per month when the tem-
perature dips below freezing are: Novem-
ber, three; December, eight; January, six;
February, five; March, two.

Portland and Oregon’s
Affordability Challenges

RENTAL HOUSING JOURNAL

The housing-affordability crisis is
unfolding nationwide, hurting families
and communities, according to Growing
Homes Together, a project of the National
Multifamily Housing Council (NMHC).

“While federal programs exist to help
address the country’s housing needs, the
crisis is largely being combatted at the

state and local level — as communities
face their own unique challenges,” the
group says.

Growing Homes Together is a resource
center designed to spark discussions at
the state and local levels about policy
solutions to improve America’s housing
crisis.

Below is a chart outlining issues in
Portland and Oregon:

growing
homes
together

Like many other parts of the country, Oregon’s rapid growth has
resulted in significant housing affordability challenges. Combatting
housing affordability issues in the state will require holistic solutions
that address the needs of all Oregon residents.
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Legal Landscape

A MISGUIDED LAW

Rent control is an outdated concept.
It benefits the very few—and not
necessarily those in greatest need.

In February 2019, the governor of Oregon signed into law a measure implementing
statewide rent control, allowing for an annual rent increase of 7% plus inflation. This
represents a major departure from previous law, which preempted local municipalities
from implementing rent control.

REJECT PRICE CONTROLS

Lawmakers should reject price controls

and, instead, pursue alternatives such

as voucher-based rental assistance for

those in greatest need to better address
housing affordability.
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These 5 Steps Will Help You Prepare
Property’s HVAC System for Spring

KEEPE

Here are 5 steps to get your rental prop-
erty’s HVAC system ready for spring after
going through plenty of stress this winter,
the weekly maintenance tip from Keepe.

You’ll need to restore and check on your
HVAC layout when the spring arrives so
the unit can be ready for the rising tem-
peratures in the summer.

No. 1- REPLACING THE FILTER

Start your HVAC maintenance work
by replacing the filter. Every HVAC sys-
tem has an air filter that prevents harmful
outside particles from entering the air. The
screen needs to be clean for air to move
through reliably. Replacing the filter also
ensures your property’s energy bills will
not go up, as you will not worry about peo-
ple having to run their heaters or coolers
longer to get the temperatures they want.

It is best to replace a filter every month
or every other month. Take time in the
spring to replace yours.

No. 2 — CLEAN THE DRAINAGE HOLE
The drainage hole in your HVAC setup
is located under the evaporator fins. The
hole allows excess moisture to drain. The
opening must stay clean for the moisture
to flow out. You might have to use a small
wire to clean out anything that backs up in-
side the hole. You can request a profession-
al service to assist you with cleaning the
spot if you're unable to access it yourself.

No. 3 — CLEAN THE FANS

Your HVAC system includes multiple
fans around your property. Not only is
there an evaporator fan around the base
setup, but there are also fans in the bath-
rooms and kitchens and other rooms in
your building. You will have to clean the
fans out to ensure air can move through
well enough.

You can clean off each fan cover with
soap and water. You can also dust the de-

bris off of the fan blades.

Be sure the power’s off before cleaning
the fans. Everything must be stationary be-
fore you start.

No. 4 — DRY THE DEHUMIDIFIER

Your HVAC system should include a
dehumidifier; you’ll need this component
during the summer season. Prepare for the
warmest and most humid times of the year
by drying out your dehumidifier.

You will have to remove the outside cas-
ing of the dehumidifier. Allow the system
to dry, then vacuum the dirt and other de-
bris on the inside.

No. 5 — REMOVE ALL DEBRIS

Your HVAC system will take in lots of
leaves, branches, and other debris from
outside during the winter. After the snow
and ice melt, you will need to clean out all
those things, because they can obstruct the
natural mechanisms inside your HVAC
setup. Clearing it out ensures all parts can
move freely and will not experience prob-
lems.

Your property’s HVAC system should be
ready to maintain and support during the
spring season. You’ll have an easier time
preparing your building for the summer
when you get everything up and running.
Getting the setup cleaned out as soon as
possible is vital to how comfortable every-
one in your property will feel in the spring
and summer.

Keepe is an on-demand maintenance solu-
tion for property managers and independent
landlords. The company makes a network
of hundreds of independent contractors and
handymen available for maintenance proj-
ects at rental properties. Keepe is available
in the Greater Seattle area, Greater Phoenix
area, San Francisco Bay area, Portland, San
Diego and is coming soon to an area near
you. Learn more about Keepe at https.://www.
keepe.com
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Sponsored Content

The ABCs of Fireplace Maintenance

By PorTLAND CHIMNEY
AND MASONRY INc.

This article is written to provide
on-site managers and maintenance
managers with a checklist for
effective and easy maintenance for
fireplaces.

According to “Your Home Fire
Safety Checklist” published by the
U.S. Consumer Product Safety
Commission:

“More than 4,000 people die
each year in home fires. Every
year, there are more than
500,000 residential fires serious
enough to be reported to the
fire departments. More than 90
percent of residential fire deaths
and injuries result from fires in
one- and two-family houses and
apartments. Property losses
exceed $4 billion annually, and
the long-term emotional damage
to victims and their loved ones is
incalculable.”

“Sources of Fire: (in the home)

“Wood Stoves (this would include
fireplaces and manufactured
fireplaces):

“You should be able to respond
‘yes’ to the following safety
statements:

1. The wood stove or fireplace
has been installed according
to existing building codes and
manufacturer’s instructions.

2. The chimney and stove pipe
are checked frequently during
the heating season for creosote
build-up and cleaned when
necessary.”

3. And further:

4. “Combustibles such as curtains,

chairs, fire wood, etc. are at
least three feet away from the
stove, etc.

5. Only proper fuel is used.”

Here are a few steps to take
to ensure this is true at your
properties:

A) Spring and summer are a
time of year to have the chimney
cleaned. This way the build-up
of creosote from the fall and
winter burning are not left sitting
to down-draft the toxic particles
into the home from the wind.
Also, as it is the time of year the

C) What to burn: Use dry wood
to create a nice hot fire in the
fireplace. Wet wood creates
excessive smoke. The wetter
the wood, the more smoke is
created. Discourage burning
manufactured logs as these
increase the build-up in the
chimney. Also, paper burns very
hot and can ignite any buildup of
creosote present in the chimney,
causing a fire. So burning

paper, including trash, etc., in
the fireplace should be strongly
discouraged.

D) Manufacturer’s information on
manufactured fireplaces: Finally,
with manufactured fireplaces,
very common in multifamily
complexes and condominiums,
keep any instructions and

manufacturer’s information on file.

|

To determine if the manufactured
gireplaces need replacement or
at least parts replaced, watch for
any cracking and/or rusting on
the firebox back wall, sides and

floor or trouble using the damper.

Following the above guidelines can
help ensure the safe and effective
use of your fireplaces for your
tenants.
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Call today for a
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heating devices are least needed,
you have the security of knowing
your tenants and their units are

all safe when the burning/heating
season starts up again in the fall.

B) Dampers: Always ensure the
damper is functioning properly
and is in the open position when
burning to allow the smoke to
pass up the chimney and out

of the unit. Stuck or broken
dampers should be replaced.
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Need Staffing?

Don’t take chances with staffing! Our temps are
tested, trained, experienced, and fully insured!

(I‘\Apartment i
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Hiring, Training, and Placing the Property Management Leaders of Tomorrow

Daily ® Weekly ® Monthly ® Permanent
Temporary On-Site Staff

Managers ® Leasing Agents ® Maintenance ® Grounds Keepers

Greater Greater
Seattle-Tacoma Area Portland-Vancouver Area
(425) 456-3663 (503) 644-8233

Eil [} www.apartmentadvantage.com
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