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 BY coRY BReWeR

I n  m y  r o l e  a s  a  g e n e r a l  m a n a g e r ,  d i s -
a g r e e m e n t s  o v e r  s e c u r i t y - d e p o s i t  r e s o -
l u t i o n s  c r o s s  m y  d e s k  m o r e  o f t e n  t h a n  
m o s t  o t h e r  i s s u e s .

I ’ v e  l o s t  c o u n t  o f  h o w  m a n y  t i m e s  a  
f o r m e r  t e n a n t  e x p l a i n e d  t h a t  t h e y ,  “ l e f t  
t h e  h o m e  i n  b e t t e r  s h a p e ”  t h a n  t h e y  
f o u n d  i t ,  w h i l e  a t  t h e  s a m e  t i m e  I  h a v e  
h a d  n u m e r o u s  c o n v e r s a t i o n s  w i t h  o u r  
l a n d l o r d  c l i e n t s  a b o u t  h o w  t h e y  a r e  b e -
i n g  t o o  a g g r e s s i v e  w i t h  t h e i r  c h a r g e s .   I t  
c a n  b e  a  c o n t e n t i o u s  i s s u e  o n  b o t h  s i d e s  
o f  t h e  t a b l e .

W e  a l l  h o p e  t h a t  a  t e n a n t  t r e a t s  t h e  
r e n t a l  h o m e  w i t h  r e s p e c t ,  a n d  t h a t  w e  
c a n  r e f u n d  m o s t  –  i f  n o t  a l l  –  o f  t h e  s e -
c u r i t y  d e p o s i t  q u i c k l y  a f t e r  t h e y  v a c a t e .

O n  t h e  l a n d l o r d ’ s  e n d ,  t i m i n g  a n d  a c -
c u r a c y  a r e  e x t r e m e l y  i m p o r t a n t .  

T h e  l a w  i n  W a s h i n g t o n  s t a t e  c u r r e n t -
l y  p r e s c r i b e s  t h a t  a  l a n d l o r d  m u s t  m a i l  a  
s t a t e m e n t  s p e c i f y i n g  t h e  b a s i s  f o r  w i t h -
h o l d i n g  o f  s e c u r i t y  d e p o s i t  f u n d s  w i t h i n  

21  d a y s  o f  t h e  t e n a n t  v a c a t i n g  –  w h i c h  
i s  not  a l w a y s  t h e  l a s t  d a y  o f  t h e  l e a s e .   
I f  a  t e n a n t  w e r e  t o  m o v e  o u t  t w o  w e e k s  
e a r l y  a n d  r e t u r n  t h e  k e y s ,  t h e n  t h e  21 -
d a y  c l o c k  w o u l d  s t a r t  t i c k i n g  t w o  w e e k s  
s o o n e r .   M a i l i n g  t h e  s t a t e m e n t  t o  t h e  

t e n a n t ’ s  l a s t  k n o w n  a d d r e s s  i s  a l s o  c r u -
c i a l ,  s o  i f  t h e y  h a v e  p r o v i d e d  t h i s  t o  y o u  
b e f o r e  y o u r  s t a t e m e n t  h a s  b e e n  m a i l e d  
o u t  y o u  n e e d  t o  m a k e  s u r e  y o u ’ r e  m a i l i n g  

Security Deposits: 
Common and Costly Mistakes

See ‘Security’ on Page 7

Seattle Mayor 
Will Not Sign 

Winter Evictions 
Ban Passed by 
City Council

Rental Housing JouRnal

S e a t t l e  M a y o r  J e n n y  D u r k a n  w i l l  
n o t  s i g n  a  b a n  o n  w i n t e r  e v i c t i o n s  
p a s s e d  b y  t h e  S e a t t l e  C i t y  C o u n c i l  
a n d  a n n o u n c e d  a  n e w  p a r t n e r s h i p  a n d  
l e g i s l a t i o n  t h a t  w i l l  p r o v i d e  a s s i s t a n c e  
f o r  i n d i v i d u a l s  w h o  a r e  f a c i n g  w i n t e r  
e v i c t i o n ,  a c c o r d i n g  t o  a  r e l e a s e .

“ B e i n g  p r o g r e s s i v e  m e a n s  m o r e  
t h a n  s l o g a n s .  I f  C i t y  C o u n c i l  w a n t s  t o  
a c c o m p l i s h  o u r  s h a r e d  g o a l s  t o  p r e -
v e n t  w i n t e r  e v i c t i o n s ,  t h e n  t h e y  s h o u l d  
p a s s  a  b i l l  t o  a c t u a l l y  h e l p  p e o p l e  f a c -
i n g  w i n t e r  e v i c t i o n s , ”  D u r k a n  s a i d  i n  
t h e  s t a t e m e n t .

“ A s  C o u n c i l  k n o w s ,  t h e i r  b i l l  w i l l  
n o t  p r e v e n t  e v i c t i o n s  –  i t  p l a c e s  t h e  
f u l l  b u r d e n  o n  t h e  t e n a n t  a n d  o p e n s  u p  
the City to signifi cant legal costs. As a 
C i t y ,  w e  s h o u l d  b e  s p e n d i n g  t a x p a y e r  
d o l l a r s  t o  h e l p  p e o p l e  –  n o t  h u n d r e d s  
o f  t h o u s a n d s  o f  d o l l a r s  o n  l a w y e r s  t o  

See ‘Seattle’ on Page 16

apaRtment list

S e a t t l e  r e n t s  h a v e  i n c r e a s e d  0 . 3  p e r -
c e n t  o v e r  t h e  p a s t  m o n t h ,  a n d  h a v e  i n -
c r e a s e d  s l i g h t l y  b y  1 . 8  p e r c e n t  y e a r - o v e r -
y e a r ,  a c c o r d i n g  t o  t h e  l a t e s t  r e p o r t  f r o m  
A p a r t m e n t  L i s t .

T h i s  i s  t h e  s e c o n d  s t r a i g h t  m o n t h  t h a t  
t h e  c i t y  h a s  s e e n  r e n t  i n c r e a s e s  a f t e r  a  
d e c l i n e  i n  D e c e m b e r  o f  l a s t  y e a r .  S e a t -
t l e ’ s  y e a r - o v e r - y e a r  r e n t  g r o w t h  i s  o n  p a r  
w i t h  t h e  s t a t e  a v e r a g e  o f  1 . 8  p e r c e n t ,  b u t  
e x c e e d s  t h e  n a t i o n a l  a v e r a g e  o f  1 . 7  p e r -
c e n t .

M e d i a n  r e n t s  i n  S e a t t l e  s t a n d  a t  $ 1 , 3 5 0  
f o r  a  o n e - b e d r o o m  a p a r t m e n t  a n d  $ 1 , 6 8 2 
f o r  a  t w o - b e d r o o m .

RENTS ARE RISING MORE ACROSS 
THE SEATTLE METRO

R e n t  i n c r e a s e s  a r e  r i s i n g  f a s t e r  a c r o s s  
s o m e  c i t i e s  i n  t h e  m e t r o  t h a n  i n  S e a t t l e  
p r o p e r .

O f  t h e  l a r g e s t  1 0  c i t i e s  t h a t  A p a r t m e n t  
L i s t  h a s  d a t a  f o r  i n  t h e  S e a t t l e  m e t r o ,  a l l  
o f  t h e m  h a v e  s e e n  p r i c e s  r i s e .  

BELLEVUE RENTS INCREASE SHARPLY 
OVER THE PAST MONTH

B e l l e v u e  r e n t s  h a v e  i n c r e a s e d  0 . 7  p e r -
c e n t  o v e r  t h e  p a s t  m o n t h ,  a n d  a r e  u p  m o d -
e r a t e l y  b y  3 . 4 p e r c e n t  y e a r - o v e r - y e a r .

M e d i a n  r e n t s  i n  B e l l e v u e  s t a n d  a t  
$ 1 , 9 3 9  f o r  a  o n e - b e d r o o m  a p a r t m e n t  a n d  
$ 2, 41 5  f o r  a  t w o - b e d r o o m .  T h i s  i s  t h e  

s e c o n d  s t r a i g h t  m o n t h  t h a t  t h e  c i t y  h a s  
s e e n  r e n t  i n c r e a s e s  a f t e r  a  d e c l i n e  i n  D e -
c e m b e r  o f  l a s t  y e a r .  

RENTON RENTS INCREASE SHARPLY 
OVER THE PAST MONTH

R e n t o n  r e n t s  h a v e  i n c r e a s e d  0 . 7  p e r -
c e n t  o v e r  t h e  p a s t  m o n t h ,  a n d  a r e  u p  
m o d e r a t e l y  b y  3 . 8  p e r c e n t  i n  c o m p a r i s o n  
t o  t h e  s a m e  t i m e  l a s t  y e a r .

M e d i a n  r e n t s  i n  R e n t o n  s t a n d  a t  $ 1 , 7 22 
f o r  a  o n e - b e d r o o m  a p a r t m e n t  a n d  $ 2, 1 45  
f o r  a  t w o - b e d r o o m .  T h i s  i s  t h e  t h i r d  s t r a i g h t  
m o n t h  t h e  c i t y  h a s  s e e n  r e n t  i n c r e a s e s  a f t e r  
a  d e c l i n e  i n  N o v e m b e r  o f  l a s t  y e a r .

Seattle Rents Up 
Moderately in February

See ‘Rents’ on Page 20
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Login at the Kay Properties 1031 Marketplace at www.kpi1031.com for FREE access to:
✔ 1031 Exchange Solutions ✔ Delaware Statutory Trust - DST Properties

✔ Management Free 1031 Options - 
No More Tenants, Toilets and Trash! ✔ Triple Net Leased - NNN Properties

✔ 721 UPREIT Investments - How to 1031 into a Real Estate Investment Trust (REIT)

Thinking about selling your investment property? 

CONSIDERING A 1031 
EXCHANGE?

**All offerings shown are Regulation D, Rule 506(c) offerings. This material does not constitute an offer to sell nor a solicitation of an offer to buy any security. Such offers can 
be made only by the confidential Private Placement Memorandum (the “Memorandum”). Please read the entire Memorandum paying special attention to the risk section prior 
investing.  IRC Section 1031, IRC Section 1033 and IRC Section 721 are complex tax codes therefore you should consult your tax or legal professional for details regarding your 
situation.  There are material risks associated with investing in real estate securities including illiquidity, vacancies, general market conditions and competition, lack of operating 
history, interest rate risks, general risks of owning/operating commercial and multifamily properties, financing risks, potential adverse tax consequences, general economic risks, 
development risks and long hold periods. There is a risk of loss of the entire investment principal. Past performance is not a guarantee of future results. Potential cash flow, poten-
tial returns and potential appreciation are not guaranteed. Securities offered through WealthForge Securities, LLC. Member FINRA/SIPC. Kay Properties and Investments, LLC and 
WealthForge Securities, LLC are separate entities. These testimonials may not be representative of the experience of other clients. Past performance does not guarantee or indicate 
the likelihood of future results. These clients were not compensated for their testimonials. Please speak with your attorney and CPA before considering an investment.

CALL TODAY for a FREE book on 1031 
exchanges as well as a FREE list of available 
1031 exchange listings: 

1.855.899.4597

ABOUT KAY PROPERTIES and WWW.KPI1031.COM
Kay Properties is a national Delaware Statutory Trust (DST) investment firm.  The www.kpi1031.com platform provides access to 
the marketplace of DSTs from over 25 different sponsor companies, custom DSTs only available to Kay clients, independent advice 
on DST sponsor companies, full due diligence and vetting on each DST (typically 20-40 DSTs) and a DST secondary market.  Kay 
Properties team members collectively have over 115 years of real estate experience, are licensed in all 50 states, and have par-
ticipated in over 15 Billion of DST 1031 investments.

WWW.KPI1031.COM 855.899.4597LEARN MORE:

ACQUISITION FUND, 
LLC - 7% Debentures*
Minimum Investment: 
$50k
The Acquisition Fund 

LLC was formed to facilitate the acquisition 
and inventory of long-term net leased assets, 
multifamily assets and private equity real 
estate investments. The offering provides in-
vestors with the ability to participate in the 
sponsor’s inventorying of real estate assets 
prior to syndication. 
*The Debentures will bear non-compounded 
interest at the annual rate of 7.0% per annum 
(computed on the basis of a 365-day year) on 
the outstanding principal, payable monthly on 
between the fifteenth and twentieth day of the 
following month. An investment in the Deben-
tures will begin accruing interest upon accep-
tance and closing of the Investor’s Subscription 
Agreement. There is a risk Investors may not 
receive distributions, along with a risk of loss of 
principal invested.

SEATTLE
MULTIFAMILY DST
Minimum Investment:  
$50k

An all-cash / debt-free 
multifamily apartment community.  Located 
in the Seattle Metropolitan Area which is 
home to a strong workforce with Amazon, 
Microsoft, and Expedia.  This all-cash/debt-
free 1031 exchange offering is believed to 
potentially possess a defensive cash flow 
profile with existing and resilient occupan-
cy along with the potential for asset appre-
ciation as the demand from Seattle’s core 
central business district supports greater 
growth in broader submarket neighbor-
hoods.  The offering which is available to 
1031 exchange and cash investors also 
has a cost segregation report prepared to 
enhance investors depreciation write offs 
and tax sheltering of projected monthly in-
come.

SHREVEPORT PHARMACY DST
Minimum Investment:  $50k

A long-term net lease offering with a corporate 
Walgreens guarantee.  Walgreens has been a 
tenant at this location since 1999 and recent-
ly extended their lease an additional 10 years, 
showing a strong commitment to the site and 
trade area.  The offering which is available to 
1031 exchange and cash investors also has a 
cost segregation report prepared to enhance 
investors depreciation write offs and tax shel-
tering of projected monthly income.

AVAILABLE OPPORTUNITIES

7%
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Sponsored Content

Investing in Net Lease Properties Via DSTs
By Steve Haskell, Vice President, 
Kay Properties and Investments, LLC

A CPA in San Diego contacted Kay Prop-
erties & Investments on behalf of his 
client, Peggy. Peggy owned an apart-
ment building in East San Diego that she 
and her husband purchased together 50 
years ago. Unfortunately, Peggy’s hus-
band passed away five years ago and the 
maintenance, tenants, and looming threat 
of rent control had become overwhelming. 
She had an agent list her building and was 
pleased to receive the full asking price of 
$1.4 million the very next day. However, 
her excitement quickly vanished after her 
CPA informed her the capital gains tax and 
depreciation recapture will result in over 
35% of her property value and prevent her 
from maintaining her current lifestyle. They 
concluded that a 1031 exchange into a 
passive property was critical.

Peggy’s CPA told the Kay Properties team 
that his first thought was to introduce her 
to a commercial broker that could help 
her find a NNN leased property. However 
after he did more research, Peggy’s CPA 
decided that a NNN leased property was 
highly inappropriate for her for the follow-
ing reasons:

1. Foreclosure Risk. A NNN leased prop-
erty with a reputable tenant in a populated 

location would be four to five times the 
price Peggy could afford. Peggy would 
then have to take on debt, which the CPA 
wanted to avoid at her age. Lender fore-
closure would be catastrophic for Peggy at 
her stage in life, and the CPA believed that 
she should stay as debt free as possible. 
Kay Properties & Investments make these 
properties available to their clients…debt 
free! So Peggy invested in multiple debt 
free DSTs which gave her access to credit 
tenants in highly sought-after areas with 
no risk of lender foreclosure!

2. Lack of diversification. Peggy re-
lied almost exclusively on the income of 
her apartments. Exchanging into a sin-
gle-tenant NNN property is risky. The CPA 
did not like the idea of Peggy putting all 
her eggs in one basket, leaving her entire 
livelihood vulnerable to a single tenant.

3. The due diligence required to re-
sponsibly make a decision was over-
whelming. Peggy did not have the expe-
rience, time, or resources to conduct her 
own lease audits, environmental surveys, 
market analyses, insurance policies and 
building inspections. This was not the pas-
sive investment that the broker advertised.

After further research, the CPA determined 
that a 1031 exchange into a diversified 
portfolio of Delaware Statutory Trust (DST) 

investments was much more appropriate 
for Peggy. Due diligence had already been 
completed, including property visits, lease 
reviews, market comparable sales anal-
ysis, DST offering structure, underwriting 
analysis, and etc.

This enabled the Kay Properties Team to 
develop a tailored solution that spread her 
1031 exchange equity among five DST 
investments, with Fortune 500 tenants and 
three multifamily DST investments. There 
are no guarantees in DSTs or any other 
real estate. However, the due diligence, 
diversification, and access to passive DST 
real estate provided by Kay Properties & 
Investments has allowed Peggy to enjoy 
the lifestyle she has looked forward to for 
the past 50 years, while allowing her CPA 
to feel comfortable in his recommenda-
tion to his client. This is an example of the 
experience of one of our clients and may 
not be representative of the experience 
of other clients. Past performance does 
not guarantee or indicate the likelihood of 
future results.

Please visit www.kpi1031.com for more 
details as well as to register for a list of 
currently available 1031 DST investments, 
call us at 1.855.466.5927 or email info@
kpi1031.com.

Kay Properties and Investments, LLC is a national Delaware 
Statutory Trust (DST) investment firm with offices in Los Angeles, 
San Diego, San Francisco, Seattle, New York City and Washing-
ton DC. Kay Properties team members collectively have over 114 
years of real estate experience, are licensed in all 50 states, and 
have participated in over $9 Billion of DST real estate. Our clients 
have the ability to participate in private, exclusively available, 
DST properties as well as those presented to the wider DST mar-
ketplace; with the exception of those that fail our due-diligence 
process.

There are material risks associated with investing in real es-
tate, Delaware Statutory Trust (DST) properties and real estate 

securities including illiquidity, tenant vacancies, 
general market conditions and competition, lack 
of operating history, interest rate risks, the risk of 
new supply coming to market and softening rental 
rates, general risks of owning/operating commer-
cial and multifamily properties, short term leases 

associated with multi-family properties, financing risks, potential 
adverse tax consequences, general economic risks, develop-
ment risks and long hold periods. There is a risk of loss of the 
entire investment principal. Past performance is not a guarantee 
of future results. Potential cash flow, potential returns and poten-
tial appreciation are not guaranteed. For an investor to qualify for 
any type of investment, there are both financial requirements and 
suitability requirements that must match specific objectives, goals 
and risk tolerances.

Diversification does not guarantee returns and does not protect 
against loss. This material does not constitute an offer to sell nor 
a solicitation of an offer to buy any security. Such offers can be 
made only by the confidential Private Placement Memorandum 
(the “Memorandum”). Please be aware that this material cannot 
and does not replace the Memorandum and is qualified in its 
entirety by the Memorandum.

This material is not intended as tax or legal advice so please do 
speak with your attorney and CPA prior to considering an invest-
ment. This material contains information that has been obtained 

from sources believed to be reliable. However, Kay Properties 
and Investments, LLC, WealthForge Securities, LLC and their 
representatives do not guarantee the accuracy and validity of the 
information herein. Investors should perform their own investiga-
tions before considering any investment. There are material risks 
associated with investing in real estate, Delaware Statutory Trust 
(DST) and 1031 Exchange properties. These include, but are not 
limited to, tenant vacancies, declining market values, potential 
loss of entire investment principal.

Past performance is not a guarantee of future results: poten-
tial cash flow, potential returns, and potential appreciation are 
not guaranteed in any way and adverse tax consequences can 
take effect. Real estate is typically an illiquid investment. Please 
read carefully the Memorandum and/or investment prospectus 
in its entirety before making an investment decision. Please pay 
careful attention to the “Risk” section of the PPM/Prospectus. 
All photos are representative of the types of properties that Kay 
Properties has worked with in the past. Investors will not be 
purchasing an interest in any of the properties depicted unless 
otherwise noted.

IRC Section 1031, IRC Section 1033, and IRC Section 721 are 
complex tax codes; therefore, you should consult your tax and 
legal professional for details regarding your situation. Securi-
ties offered through registered representatives of WealthForge 
Securities, LLC, Member FINRA/ SIPC. Kay Properties and 
Investments, LLC and WealthForge Securities, LLC are separate 
entities.

DST 1031 properties are only available to accredited investors 
(generally described as having a net worth of over one million 
dollars exclusive of primary residence) and accredited entities 
only (generally described as an entity owned entirely by accred-
ited individuals and/or an entity with gross assets of greater than 
five million dollars). If you are unsure if you are an accredited 
investor and/or an accredited entity, please verify with your CPA 
and Attorney prior to considering an investment. You may be 
required to verify your status as an accredited investor.



Rental Housing Journal On-Site · March 20204

Rental Housing Journal On-Site

*ODFLHU�5HDO�(VWDWH�)LQDQFH�DUUDQJHV�SHUPDQHQW��FRQVWUXFWLRQ�DQG�EULGJH�ORDQV�ZLWK�OLIH�LQVXUDQFH�FRPSDQLHV�DQG�RWKHU�LQVWLWX-
WLRQDO�VRXUFHV�IRU�D�YDULHW\�RI�SURSHUW\�W\SHV�� LQFOXGLQJ�RIILFH��DSDUWPHQWV��UHWDLO�� LQGXVWULDO�� VHOI-VWRUDJH��PHGLFDO� IDFLOLWLHV��
KRWHOV�DQG�RWKHUV��/RDQ�VL]HV�YDU\�IURP����PLOOLRQ�WR�RYHU������PLOOLRQ��:H�VWUXFWXUH�HDFK�ORDQ�WR�RSWLPL]H�ERUURZHU�UHTXLUH-
PHQWV� LQFOXGLQJ�IL[HG�UDWH�WHUPV�XS�WR����\HDUV�RU�PRUH��DPRUWL]DWLRQV�XS�WR����\HDUV�� IOH[LEOH�SUHSD\PHQW�FKRLFHV�RU�RWKHU�
SUHIHUUHG�WHUPV��*ODFLHU�KDV�WKH�PDUNHW�NQRZOHGJH��H[SHULHQFH��DQG�UHVRXUFHV�WR�SURYLGH�FXVWRPL]HG�DQG�FRPSHWLWLYH�ILQDQFLQJ�
XQGHU�DQ\�PDUNHW�FRQGLWLRQ�

McMinnville Apartments
!��-8QLW

!�����/79

!����<HDU�)L[HG�5DWH

!������([FKDQJH

!�4XLFN�&ORVH

$650,000
LQ�DUUDQJHG�Permanent ILQDQFLQJ�RI

ERICH GUENTHER | Principal | 206-856-5884  |  erichguenther@glacier.com

KENNY PUGH | Finance Officer | 206-283-9197  |  kennypugh@glacier.com

*ODFLHU�DQQRXQFHV�

Spokane Apartments
!���-8QLW

!�����/79

!�&DVK�2XW

!�/RZ�&ORVLQJ�&RVWV

!�0LQLPDO�3UHSD\�����

�����������������������������������3HQDOW\

$2,200,000
LQ�DUUDQJHG�Permanent ILQDQFLQJ�RI

10630 SW Barbur Blvd., Portland, OR 97219 
coinmeter.com

Call:
800.452.8508               
503.452.4111
service@coinmeter.com
sales@coinmeter.com
Fax: 503-452-3345

Mult i-Family Laundry Room Services

Better  Technology .  Better  Ecology. 
Better  Service .  Better  Equipment .

We provide local service for what you 
need.  I ts  that s imple .

Commercial 
Grade 
Pool and Patio 
Furniture
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Warranty

LeisureCreations
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www.leisurecreationsfurniture.com
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Western Region Sales
877.548.3783
ecshaw@lcfurn.com
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Keepe

W i n d o w  c o v e r i n g s  f o r  y o u r  r e n t a l s  
c a n  b e  i m p o r t a n t  i n  a t t r a c t i n g  t e n a n t s ,  s o  
t h e  m a i n t e n a n c e  c h e c k l i s t  f r o m  K e e p e  
t h i s  w e e k  l o o k s  a t  t h r e e  b a s i c  t y p e s  o f  
w i n d o w  c o v e r i n g s .

It can be diffi cult to choose the best 
t y p e  o f  w i n d o w  c o v e r i n g  t o  c o m p l e m e n t  
a  s p a c e  w h i l e  b e i n g  e a s y  t o  m a i n t a i n  a n d  
p r a c t i c a l  f o r  t e n a n t s  w i t h  t h e  n e w  t e c h -
n o l o g i e s ,  d e c o r  s t y l e s  a n d  t r e n d y  m a t e r i -
a l s  a l w a y s  c h a n g i n g  t h i n g s  u p

T h i s  w e e k ,  w e  w i l l  g o  o v e r  t h e  m o r e  
c o m m o n  k i n d s  o f  w i n d o w  c o v e r i n g s  t h a t  
a r e  a v a i l a b l e  f o r  y o u r  w i n d o w s ,  w h i l e  i n -
c l u d i n g  t h e i r  i n d i v i d u a l  p r o ’ s  a n d  c o n ’ s  
t o  h e l p  y o u  p i c k  t h e  o n e  t h a t  i s  t r u l y  i d e a l  
f o r  y o u r  r e n t l a  p r o p e r t y .

NO. 1 – BLINDS
B l i n d s  c o n s i s t  o f  e i t h e r  h o r i z o n t a l  

o r  v e r t i c a l  s l a t s  t h a t  c a n  b e  a d j u s t e d  
w i t h  c o r d s  o r  h a n d l e s  t o  a l l o w  f o r  v a r -
i e d  a m o u n t s  o f  v i s i b i l i t y  a n d  l u m i n o s i -
ty. Blinds can be easily custom-fi tted, 
c l e a n e d  o f f  a n d  a r e  t r e a t e d  s o  t h a t  t h a t  
w o n ’ t  f a d e  o v e r  t i m e  a s  g r e a t  w i n d o w  
c o v e r i n g s  i n  y o u r  r e n t a l  p r o p e r t y .

Styles: V e n e t i a n  b l i n d s  a r e  t h e  m o s t  
c o m m o n  k i n d  o f  s h a d e s :  t h e y  h a v e  h o r -
i z o n t a l  s l a t s  l a r g e r  t h a n  o n e  i n c h  w i d e ,  
c o n n e c t e d  b y  a  r o p e  c o r d  o r  c l o t h  s t r i p  
c a l l e d  “ t a p e s ”  a n d  h a v e  s l a t s  t h a t  b u n d l e  
t o g e t h e r  a s  o n e  r a i s e s  t h e m  v e r t i c a l l y .

M i n i  a n d  M i c r o  b l i n d s  l o o k  a n d  w o r k  
i n  t h e  s a m e  w a y  V e n e t i a n  b l i n d s  d o ,  b u t  
f e a t u r e  s m a l l e r  s l a t s ,  w h i c h  a r e  t y p i c a l l y  
o n e  i n c h  o r  l e s s  w i d e .

P a n e l  b l i n d s  h a v e  c h a r a c t e r i s t i c  v e r t i c a l  
s l a t s  t h a t  s l i d e  a l o n g  a  t r a c k  t h a t  i s  m o u n t -
e d  a b o v e  t h e  w i n d o w  o r  d o o r  t h e y  c o v e r .

Materials: P l a s t i c  –  P l a s t i c  i s  t h e  m o s t  
c o m m o n  k i n d  o f  m a t e r i a l  u s e d  t o  c r a f t  
b l i n d s ,  w h i c h  i s  l a r g e l y  d u e  t o  t h e  f a c t  
t h a t  i t  i s  t h e  c h e a p e s t  a n d  e a s i e s t  t o  r e -
p l a c e .  P l a s t i c  b l i n d s  c o m e  i n  m a n y  c o l -
o r s  a n d  s i z e s ,  b u t  a r e  n o w h e r e  n e a r  a s  
d u r a b l e  a n d  s t u r d y  a s  o n e s  m a d e  w i t h  
w o o d  o r  m e t a l ,  w h i c h  m a k e s  i t  e a s y  f o r  
t h e m  t o  b e c o m e  d a m a g e d  ( s n a p ,  f a l l  o f  
o r  b e n d )  a n d  r e q u i r e  f r e q u e n t  r e p l a c e -
m e n t s  o v e r  t i m e .

Metal: M e t a l  b l i n d s  a r e  r e s i s t a n t  t o  
m o i s t u r e  a n d  o v e r a l l  m u c h  m o r e  d u r a -
b l e  t h a n  t h e i r  p l a s t i c  c o u n t e r p a r t .  T h o s e  
m a d e  w i t h  s m a l l e r  g a u g e s  a r e  t h i c k e r  
a n d  t h u s  t h e  m o s t  d u r a b l e .  W h i l e  t h e y   
come in many different fi nishes and can 

be used in any space, some fi nd them to 
b e  p a r t i c u l a r l y  n o i s y ,  w h i c h  i s  a  m a j o r  
d o w n s i d e  t h a t  c o m e s  w i t h  t h i s  m a t e r i a l .

Wood: W o o d  b l i n d s  o f f e r  a  u n i q u e l y  
polished and refi ned look, and have a 
n a t u r a l l y  h e a v i e r  w e i g h t  t h a t  g i v e s  t h e m  

a sturdy quality. While some fi nd this to 
b e  a  d e s i r e d  c h a r a c t e r i s t i c ,  w o o d  b l i n d s  
m i g h t  n o t  b e  a n  i d e a l  c h o i c e  f o r  t h o s e  
w a n t i n g  a  m o r e  m o d e r n  l o o k  o r  a  s o l u -
t i o n  t h a t  i s  p r a c t i c a l  a n d  e a s y  t o  m a i n -
t a i n .  W o o d  b l i n d s  a r e  m u c h  p r i c i e r  t h a n  
m e t a l  o r  p l a s t i c  b l i n d s ,  a n d  r e p a i r s  a r e  
c o s t l y .  T h e y  a l s o  a r e  n o t  a  g o o d  o p t i o n  
f o r  k i t c h e n  a n d  b a t h r o o m s  a s  t h e  w o o d  
c a n  b e c o m e  e a s i l y  d a m a g e d  –  r o t t e n ,  
c r a c k e d ,  w a r p e d  –  w h e n  e x p o s e d  t o  
m o i s t u r e .

F a u x  W o o d :  B l i n d s  m a d e  w i t h  f a u x  
w o o d  s l a t s  a r e  t h e  s o l u t i o n  f o r  t h o s e  w h o  
l i k e  t h e  l o o k  o f  w o o d  b l i n d s  b u t  h a v e  
l o w e r  b u d g e t s  a n d  w a n t  l e s s  m a i n t e n a n c e  
c o n c e r n s .  T h e y  a r e  m a d e  o f  s y n t h e t i c  
m a t e r i a l s  t h a t  a r e  e n g i n e e r e d  t o  r e s e m -
b l e  w o o d ,  w h i c h  m a k e s  t h e m  p e r f e c t l y  
r e s i s t a n t  t o  m o i s t u r e  a n d  a f f o r d a b l e .

NO. 2 –  SHADES
U n l i k e  b l i n d s ,  s h a d e s  c o n s i s t  o f  o n e  

single, unifi ed layer of material that can 
b e  p u l l e d  d o w n  o r  u p  t o  c o v e r  w i n d o w s  
a n d  d o o r s  u n i f o r m l y .  S h a d e s  a r e  c r a f t e d  
t o  s t r e t c h  a n d  r o l l  d o w n  o r  f o l d  u p  i n t o  
t h e m s e l v e s .

Styles: P l e a t e d  –  p l e a t e d  s h a d e s  a r e  
t h e  m o s t  s i m p l e  k i n d .  T h e y  c o n s i s t  o f  a  
s h e e t  o f  t h i n  m a t e r i a l  t h a t  i s  f o l d e d  i n  a n  
a c c o r d i o n - l i k e  p a t t e r n  s o  i t  c a n  u n f o l d e d  
d o w n  o r  b u n d l e d  u p .

Cellular: C e l l u l a r  s h a d e s  h a v e  u n i q u e  
i n s u l a t i o n  p r o p e r t i e s .  T h e y  c o n s i s t  o f  
t w o  l a y e r s  o f  m a t e r i a l s  t h a t  a r e  c o m -
b i n e d  t o g e t h e r  a n d  t h e n  f o l d e d  l i k e  p l a t -
e d  s h a d e s ,  w h i l e  l e a v i n g  a n  o p e n i n g  i n  
t h e  m i d d l e .  T h i s  u n i q u e  d e s i g n  t u r n s  
t h e m  i n t o  a  l a y e r  t h a t  i s  a b l e  t o  p r o v i d e  
i n s u l a t i o n  f r o m  o u t s i d e  t e m p e r a t u r e s  
a n d  s o u n d s  a s  w i n d o w  c o v e r i n g s  f o r  
y o u r  r e n t a l  p r o p e r t y .

Roman: R o m a n  s h a d e s  a r e  a  c r o s s  
b e t w e e n  a  c u r t a i n  a n d  a  V e n e t i a n  b l i n d .  
T h e y  a r e  c r a f t e d  s o  t h a t  a  p i e c e  o f  c l o t h  
c a n  b e  r a i s e d  a n d  l o w e r e d  a s  i t  f o l d s  i n t o  
i t s e l f .  R o m a n  b l i n d s  c a n  b e  m a d e  f r o m  
m a n y  d i f f e r e n t  k i n d s  o f  c l o t h ,  i n c l u d i n g  
special thermal or UV-fi ltering cloth. 
T h e  m a i n  d o w n s i d e s  t o  R o m a n  s h a d e s  

What are the Best Window 
Coverings for Your Rental Property?

See ‘What’ on Page 18
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M u l t i f a m i l y  N W  a n d  P o r t l a n d  l a n d -
lords have filed suit in federal court to 
s t o p  P o r t l a n d ’ s  n e w  F a i r  A c c e s s  I n  R e n t -
i n g  ( F A I R )  r u l e s  f r o m  t a k i n g  e f f e c t ,  b u t  
lost the first round when the judge denied 
a  t e m p o r a r y  r e s t r a i n i n g  o r d e r ,  a c c o r d i n g  
t o  a  r e l e a s e .

B e c a u s e  o f  t h e  r u l i n g ,  t h e  n e w  r u l e s  
w i l l  g o  i n t o  e f f e c t  i n  M a r c h  a s  p l a n n e d .  
T h e  j u d g e  d e n i e d  t h e  l a w s u i t ’ s  r e q u e s t  
f o r  a  t e m p o r a r y  i n j u n c t i o n  a g a i n s t  t h e  
r u l e s  g o i n g  i n t o  e f f e c t ,  s a y i n g  t h e  r u l e s  
w e r e  p a s s e d  i n  20 1 9  a n d  t h e  l a n d l o r d s  
and organization waited too long to file.

U . S .  D i s t r i c t  J u d g e  M i c h a e l  S i m o n  
said the delay in filing “implies a lack of 
u r g e n c y  o r  a  l a c k  o f  i r r e p a r a b l e  h a r m , ”  
a c c o r d i n g  t o  O r e g o n l i v e .  S i m o n  s a i d  h e  
d i d n ’ t  b e l i e v e  U . S .  D i s t r i c t  C o u r t  w a s  
t h e  a p p r o p r i a t e  v e n u e  t o  s o r t  o u t  t h e  c o n -
s t i t u t i o n a l i t y  o f  c i t y  p o l i c i e s .

“ I  t h i n k  a t  s o m e  p o i n t  w e ’ r e  a l l  g o -
i n g  t o  b e  b e t t e r  o f f  g e t t i n g  d e c i s i o n s  o n  
s t a t e - l a w  q u e s t i o n s  f r o m  t h e  s t a t e  a p p e l -
l a t e  c o u r t s , ”  t h e  j u d g e  s a i d .

The suit was filed by landlords Janet 
N e w c o m b  a n d  J e r r y  M a s o n ,  a n d  M e t r o  
M u l t i f a m i l y  H o u s i n g  A s s o c i a t i o n  d b a  
M u l t i f a m i l y  N W ,  a g a i n s t  t h e  C i t y  o f  
P o r t l a n d .

“ W e  a r e  d i s a p p o i n t e d  t h a t  t h e  c o u r t  
d e c l i n e d  t o  g r a n t  t e m p o r a r y  r e l i e f  t o  
h o u s i n g  p r o v i d e r s .  H o w e v e r ,  w e  a r e  
l o o k i n g  f o r w a r d  t o  c o n t i n u i n g  t h e  n e x t  
s t e p s  o f  t h i s  c a s e  a n d  g e t t i n g  r e l i e f  f r o m  
t h i s  u n w o r k a b l e  o r d i n a n c e , ”  s a i d  D e b -
o r a h  I m s e ,  e x e c u t i v e  d i r e c t o r  o f  M u l t i -
family NW. “This request was the first 
s t e p  i n  o u r  l a w s u i t  a g a i n s t  t h e  c i t y .  O u r  
legal fight will continue over the next six 
m o n t h s  t o  a  y e a r ,  w i t h  t h e  p o t e n t i a l  f o r  a  

m o r e  e x p e d i t e d  p r o c e s s .  W e  w i l l  b e  s u r e  
t o  s h a r e  m o r e  i n f o r m a t i o n  o n  t h e s e  l e g a l  
p r o c e e d i n g s  a s  t h e y  a r e  a v a i l a b l e , ”  s h e  
s a i d  i n  a  s t a t e m e n t .

T h e  s u i t  s a y s  t h e  l a n d l o r d s  a n d  M u l -
t i f a m i l y  N W  “ a r e  s u i n g  t h e  C i t y  o f  
P o r t l a n d  b e c a u s e  i t  h a s  p a s s e d  l a w s  t h a t  
m a k e  m a n a g e m e n t  o f  r e n t a l  h o u s i n g  s o  
c o s t l y ,  b u r d e n s o m e ,  a n d  r i s k y  t h a t  p l a i n -
t i f f s  w i l l  h a v e  t o  e i t h e r  r a i s e  r e n t s  –  t o  
c o v e r  t h e  a d d i t i o n a l  c o s t s  a n d  r i s k s  –  o r  
s e l l  t h e i r  r e n t a l s .  

“ P l a i n t i f f s  a r e  a l s o  s u i n g  t h e  c i t y  b e -
c a u s e  t h e  n e w  l a w s  v i o l a t e  t h e i r  c i v i l  
r i g h t s  o f  f r e e  s p e e c h  a n d  d u e  p r o c e s s .  
A d d i t i o n a l l y ,  p l a i n t i f f s  a r e  a l r e a d y  r e g -
u l a t e d  b y  f e d e r a l  a n d  s t a t e  l a w ,  w h i c h  
preempts the city’s conflicting new law. 
P l a i n t i f f s  a r e  c o n c e r n e d  t h a t  t h e  c i t y ’ s  

a d d i t i o n a l  l a y e r  o f  u n r e a s o n a b l e ,   u n c o n -
s t i t u t i o n a l  g o v e r n m e n t a l  r e g u l a t i o n s  w i l l  
d r i v e  o u t  l a n d l o r d s ,  w h i c h  w i l l  r e s u l t  i n  
r e d u c i n g  t h e  s u p p l y  o f  r e n t a l  u n i t s  a n d  
i n c r e a s i n g  r e n t s  i n  P o r t l a n d , ”  t h e  s u i t  
s a y s .

ORDINANCES PROVIDE A ‘CHOOSE-
YOUR-OWN-ADVENTURE’ SCENARIO

“ W i t h o u t  p r o v i d i n g  e n o u g h  d i r e c t i o n ,  
t h e  F A I R  o r d i n a n c e  t r e a t s  t h e  s e r i o u s  
p r o c e s s e s  o f  t e n a n t  s c r e e n i n g  a n d  s e c u -
r i t y  d e p o s i t s  a s  a  k i n d  o f  c h o o s e - y o u r -
o w n  a d v e n t u r e , ”  I m s e  s a i d  i n  a  p r e v i o u s  
r e l e a s e .  

 “ T h i s  i s  u n a c c e p t a b l e ,  a s  r e n t a l  h o u s -
ing and finding a home is not a game to 
P o r t l a n d e r s .  P o r t l a n d e r s  d e s e r v e  l a w s  
t h a t  a r e  w e l l - t h o u g h t - o u t ,  t h a t  g i v e  

e n o u g h  c l a r i t y  f o r  r e n t e r s  t o  u n d e r s t a n d  
t h e i r  r i g h t s ,  a n d  e n o u g h  d i r e c t i o n  f o r  
h o u s i n g  p r o v i d e r s  t o  b e  a b l e  t o  f o l l o w  
t h e m , ”  s h e  s a i d .

T h e  F A I R  o r d i n a n c e  c o n s i s t s  o f  t w o  
o r d i n a n c e s  “ d r a s t i c a l l y  c h a n g i n g  h o u s -
i n g - p r o v i d e r  a n d  t e n a n t  l a w  i n  P o r t l a n d , ”  
a c c o r d i n g  t o  t h e  r e l e a s e .

 “ O n e  c h a n g e s  t h e  w a y  h o u s i n g  p r o -
v i d e r s  p o s t  v a c a n c y  n o t i c e s  a n d  h o w  t h e y  
p r o c e s s  a n d  e v a l u a t e  a p p l i c a t i o n s ;  a n d  
o n e  c h a n g e s  t h e  w a y  h o u s i n g  p r o v i d e r s  
h a n d l e  s e c u r i t y  d e p o s i t s .  T h e  s c r e e n i n g  
o r d i n a n c e  d o e s  n o t  a l l o w  l a n d l o r d s  w h o  
u s e  t h e  ‘ l o w - b a r r i e r ’  s c r e e n i n g  p r o c e s s  
f r o m  d e n y i n g  a p p l i c a n t s  w i t h  p o o r  c r i m -
i n a l  h i s t o r y ,  c r e d i t  h i s t o r y  o r  r e n t a l  h i s -
t o r y .  

“ T h e  s e c o n d  o r d i n a n c e  c r e a t e s  n e w  
r u l e s  s o  s t r i n g e n t  i t  d i s c o u r a g e s  t h e  u s e  
o f  s e c u r i t y  d e p o s i t s ,  i n s t e a d  l e a v i n g  t e n -
a n t s  a n d  h o u s i n g  p r o v i d e r s  t o  r e s o l v e  
d i s p u t e s  t h r o u g h  t h e  c o u r t , ”  t h e  r e l e a s e  
s a y s .

L a w s u i t  s a y s  t h e  o r d i n a n c e s  v i o l a t e  
O r e g o n  a n d  U . S .  c o n s t i t u t i o n s  i n  4 w a y s :

•  F i r s t ,  t h e  l a w s u i t  s a y s  t h e  o r d i n a n c e s  
v i o l a t e  f r e e - s p e e c h  p r o t e c t i o n s  b e c a u s e  
t h e y  p r o h i b i t  p l a i n t i f f s  f r o m  s p e a k i n g  t o  
a p p l i c a n t s  d u r i n g  a  7 2- h o u r  b l a c k o u t  p e -
r i o d .  T h e  o r d i n a n c e s  a l s o  f o r c e  p l a i n t i f f s  
t o  f o l l o w  a  c e r t a i n  s c r i p t  w h e n  a d v e r t i s -
i n g ,  a n d  t o  s e n d  c i t y - w r i t t e n  n o t i c e s  t o  
a p p l i c a n t s  a n d  t e n a n t s .

•  S e c o n d ,  b e c a u s e  t h e  o r d i n a n c e s  a r e  
o v e r l y  v a g u e  a n d  f a i l  t o  i n f o r m  p l a i n t i f f s  
h o w  t o  c o m p l y  w i t h  a l l  t h e  n e w  r e q u i r e -
m e n t s ,  t h e  l a w s u i t  s a y s  t h e  o r d i n a n c e s  
v i o l a t e  t h e  O r e g o n  C o n s t i t u t i o n  a n d  t h e  
d u e - p r o c e s s  c l a u s e  o f  t h e  U n i t e d  S t a t e s  
C o n s t i t u t i o n .

•  T h i r d ,  t h e  s u i t  s a y s  t h e  o r d i n a n c e s  
v i o l a t e  t h e  d u e - p r o c e s s  c l a u s e  b e c a u s e  
t h e y  i m p o s e  a r b i t r a r y  r e g u l a t i o n s  t h a t  
h a v e  n o  s u b s t a n t i a l  r e l a t i o n  t o  p u b l i c  
h e a l t h ,  s a f e t y ,  o r  w e l f a r e .

•  F o u r t h ,  t h e  l a w s u i t  s a y s  t h e  o r d i n a n c -
es conflict with the Oregon Residential 
L a n d l o r d  T e n a n t  A c t ,  O R S  C h a p t e r  9 0 ,  
a n d  a r e  t h u s  p r e e m p t e d  b y  s t a t e  l a w .

A c c o r d i n g  t o  t h e  l a w s u i t ,  N e w c o m b  i s  
a  r e s i d e n t  o f  N e v a d a  a n d  o w n s  a n d  o p -
e r a t e s  1 9  r e n t a l  u n i t s  i n  P o r t l a n d .  N e w -
c o m b  o w n s  a n d  p e r s o n a l l y  m a n a g e s  
t h e s e  u n i t s .  M a s o n  i s  a n  O r e g o n  r e s i d e n t  
a n d  m e m b e r  o f  W e s t l a n d  P a r t n e r s  L L C ,  
a n  O r e g o n  l i m i t e d - l i a b i l i t y  c o m p a n y  
t h a t  o w n s  a n d  m a n a g e s  6 2 r e n t a l  u n i t s  
i n  P o r t l a n d .

MULTIFAMILY NW LETTER  
TO MEMBERS

M u l t i f a m i l y  N W  m e m b e r s  o w n  a n d  
m a n a g e  m o r e  t h a n  3 0 , 0 0 0  r e n t a l  u n i t s  
w i t h i n  t h e  c i t y  o f  P o r t l a n d ,  a n d  t h e s e  
m e m b e r s  a r e  s u b j e c t  t o  t h e  o r d i n a n c e s .

I n  a  l e t t e r  t o  m e m b e r s ,  t h e  a s s o c i a -
t i o n  s a i d ,  “ M u l t i f a m i l y  N W  t o o k  a  s t a n d  
a g a i n s t  P o r t l a n d ’ s  f a i l e d  h o u s i n g  p o l i -
c i e s .  A s  o f  F e b r u a r y  20 ,  20 20 ,  w e  h a v e  
filed a lawsuit to stop and repeal the 
F A I R  o r d i n a n c e  w i t h  t h e  U n i t e d  S t a t e s  
D i s t r i c t  C o u r t ,  f o r  t h e  D i s t r i c t  o f  O r e -
g o n ,  P o r t l a n d  D i v i s i o n .

“ A s  m a n y  o f  y o u  k n o w ,  P o r t l a n d  C i t y  
C o u n c i l  p a s s e d  t h e  F A I R  o r d i n a n c e  l a s t  
J u n e  a f t e r  a  h o s t i l e  a n d  b r o k e n  p o l i -
c y - d e v e l o p m e n t  p r o c e s s  f a c i l i t a t e d  b y  
t h e  R e n t a l  S e r v i c e s  C o m m i s s i o n .  T h e  

Portland’s New FAIR Rules

Multifamily NW, Landlords Lose 
First Round to Stop Suit
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i t  t o  t h e i r  n e w  a d d r e s s .   A  s i m p l e  e r r o r  
( d e l i v e r e d  l a t e  o r  t o  t h e  w r o n g  a d d r e s s )  
c a n  b e  v e r y  c o s t l y  i n  t h a t  i t  c o u l d  a )  e l i m -
i n a t e  y o u r  a b i l i t y  t o  k e e p  a n y  o f  t h e  d e -
p o s i t  a t  a l l ,  a n d / o r  b )  e n t i t l e  t h e  t e n a n t  t o  
financial damages above and beyond the 
f u l l  r e t u r n  o f  t h e i r  d e p o s i t .

P e t  d e p o s i t s  ( p a r t i c u l a r l y  i n  S e a t t l e )  
h a v e  a d d e d  a  n e w  w r i n k l e  t o  t h i s  p r o c e s s  
i n  t h a t  a  l a n d l o r d  c a n n o t  a p p l y  p e t - d e -
p o s i t  f u n d s  t o  c o v e r  “ p e o p l e  d a m a g e . ”   

F o r  e x a m p l e ,  a  s e c u r i t y  d e p o s i t  o f  
$ 1 , 0 0 0  i s  c o l l e c t e d  p l u s  a  $ 25 0  p e t  d e -
p o s i t .   A t  m o v e  o u t ,  t h e r e  i s  n o  p e t - r e l a t -
e d  d a m a g e ,  b u t  i t  i s  d i s c o v e r e d  t h a t  t h e  
g a r a g e  d o o r  i s  d a m a g e d  d u e  t o  t h e  t e n a n t  
h i t t i n g  i t  w i t h  t h e i r  c a r .  I f  t h e  d o o r  r e -
p a i r  c o s t s  $ 1 , 5 0 0 ,  t h e  l a n d l o r d  m a y  a p p l y  
t h e  $ 1 , 0 0 0  s e c u r i t y  d e p o s i t  t o w a r d  t h i s  
r e p a i r ,  b u t  m u s t  r e f u n d  t h e  $ 25 0  p e t  d e -
p o s i t  t o  t h e  t e n a n t .   U l t i m a t e l y  t h e  t e n a n t  
w o u l d  o w e  a n  a d d i t i o n a l  $ 5 0 0  i n  d a m a g -
e s ,  n o t  $ 25 0  ( b e c a u s e  y o u  c a n ’ t  k e e p  t h e  
$ 25 0  p e t  d e p o s i t  f o r  p e o p l e  d a m a g e  –  a t  
l e a s t  n o t  w i t h o u t  t h e  t e n a n t ’ s  c o n s e n t ) .   
S o ,  i n  t h i s  s i t u a t i o n  y o u  a r e  s i m u l t a n e -
o u s l y  s e n d i n g  t h e m  a  r e f u n d  c h e c k  and  
a  b i l l  f o r  t h e  b a l a n c e  o f  t h e  g a r a g e  d o o r  
r e p a i r  c o s t .

E v e r y  p e n n y  o f  s e c u r i t y - d e p o s i t  f u n d s  
w i t h h e l d  t o  c o v e r  d a m a g e s ,  c l e a n i n g ,  o r  
a n y  o t h e r  u n p a i d  a m o u n t s  ( b a c k  r e n t ,  
l a t e  f e e s ,  u t i l i t y  b i l l s ,  e t c . )  m u s t  b e  s u p -
p o r t e d  b y  a n  i n v o i c e  ( o r  c o p y  o f  t e n a n t  
l e d g e r  i n d i c a t i n g  d e l i n q u e n t  a m o u n t s  
o w e d ) .   I n  a d d i t i o n ,  t h e  w i t h h o l d i n g  o f  
f u n d s  m u s t  b e  s u p p o r t e d  b y  c l e a r  m o v e -
i n  a n d  m o v e - o u t  i n s p e c t i o n  r e p o r t s .  B a c k  
a t  m o v e  i n ,  y o u  w e r e  t o  h a v e  c o m p l e t e d  
a  p r o p e r t y - c o n d i t i o n  i n s p e c t i o n  r e p o r t  
a n d  h a d  t h e  t e n a n t  s i g n  i t  i n  a c k n o w l e d g -
m e n t .   A t  m o v e - o u t ,  y o u  w o u l d  r e v i e w  
t h o s e  n o t e s  a n d  m a k e  a  c o m p a r i s o n  t o  
t h e  c u r r e n t  c o n d i t i o n  o f  t h e  p r o p e r t y  t o  

e s t a b l i s h  a  b a s i s  f o r  c h a r g i n g  t h e  t e n a n t  
f o r  d a m a g e s .   W h i l e  p h o t o s  a r e  n o t  l e g a l -
l y  r e q u i r e d ,  t h e y  a r e  h i g h l y  r e c o m m e n d -
e d  –  a t  o u r  b r o k e r a g e ,  w e  t a k e  m o r e  t h a n  
1 0 0  p h o t o s  t o  s u p p l e m e n t  t h e  m a j o r i t y  o f  
o u r  m o v e - i n  r e p o r t s .   T h e  p h o t o s  c a n  b e  
y o u r  s a v i n g  g r a c e  i f  y o u  e v e r  e n d  u p  i n  
s m a l l - c l a i m s  c o u r t  a r g u i n g  o v e r  t h e  v a -
l i d i t y  o f  y o u r  c h a r g e s .   

D o c u m e n t ,  d o c u m e n t ,  d o c u m e n t !
F i n a l l y ,  a  l a n d l o r d  m a y  n o t  c h a r g e  

a  t e n a n t  f o r  “ n o r m a l  w e a r - a n d - t e a r , ”  
which can often be difficult to define.  

B e s t  p r a c t i c e  i s  t o  s u p p l y  t h e  t e n a n t  a t  
l e a s e  s i g n i n g  w i t h  a  l i s t  o f  e x a m p l e s  o f  
t h i n g s  t h a t  w o u l d  b e  c o n s i d e r e d  d a m a g e  
v s .  w e a r - a n d - t e a r  t o  s e t  t h e  e x p e c t a t i o n .   
A  l a n d l o r d  a l s o  m a y  n o t  c h a r g e  a  t e n a n t  
f o r  a n y  i m p r o v e m e n t s  p o s t - t e n a n c y .   F o r  
example, if a vinyl floor was damaged, a 
l a n d l o r d  m a y  n o t  t a k e  a d v a n t a g e  o f  t h e  
s i t u a t i o n  b y  c h a r g i n g  t h e  t e n a n t  t o  i n s t a l l  
p o r c e l a i n  t i l e .   T h e  l a n d l o r d  m a y  s t i l l  
replace the floor with porcelain tile, but 
m a y  o n l y  c h a r g e  t h e  t e n a n t  t h e  e q u i v a -
l e n t  o f  w h a t  i t  w o u l d  h a v e  c o s t  t o  r e p l a c e  
i t  w i t h  l i k e - k i n d  v i n y l .   D e p e n d i n g  o n  
t h e  d a m a g e d  i t e m ,  d e p r e c i a t i o n  m u s t  
a l s o  b e  c o n s i d e r e d  –  c e r t a i n  e l e m e n t s  
o f  t h e  p r o p e r t y  ( a p p l i a n c e s ,  h a r d w o o d  
flooring, carpet, paint, etc.) have their 
o w n  g e n e r a l  “ u s e f u l - l i f e ”  s p a n s .   S o  f o r  
e x a m p l e ,  i f  a  t e n a n t  d e n t s  t h e  d o o r  o f  a  
25 - y e a r - o l d  r e f r i g e r a t o r ,  t h e  l a n d l o r d  
c a n n o t  c h a r g e  t h e  f u l l  c o s t  o f  a  b r a n d  
n e w  o n e  t o  r e p l a c e  i t .   T h e  w o r d  “ r e a s o n -
a b l e ”  i s  f o u n d  l i t t e r e d  t h r o u g h o u t  R C W  
5 9 . 1 8  o f  t h e  W a s h i n g t o n  s t a t e  R e s i d e n -
tial Landlord-Tenant Act, and if you find 
y o u r s e l f  i n  f r o n t  o f  a  j u d g e  y o u  w i l l  h a v e  
t o  c o m e  u p  w i t h  a  “ r e a s o n a b l e ”  e x p l a n a -
t i o n  f o r  y o u r  a c t i o n s .  

 S o  t o  r e c a p  –  w h e n  y o u r  t e n a n t  v a -
c a t e s  y o u ’ v e  g o t  t o  a c t  q u i c k l y ,  k e e p  a  
c l e a r  p a p e r  t r a i l ,  a n d  m a k e  s u r e  t h a t  y o u  
a r e  b e i n g  r e a s o n a b l e .   G o o d  l u c k !
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o r d i n a n c e  i s  s e t  t o  t a k e  e f f e c t  o n  M a r c h  
1 .  T h e  c h i e f  p r o p o n e n t  o f  t h e  o r d i n a n c e ,  
C o m m i s s i o n e r  C h l o e  E u d a l y ,  w o u l d  l a t -
e r  m a k e  t h e  s t a t e m e n t ,  ‘ W e  k n o w  i t  w i l l  
t a k e  t i m e  f o r  t e n a n t s  t o  u n d e r s t a n d  a n d  
f o r  t h e  i n d u s t r y  t o  a d j u s t .  W e  k n o w  s o m e  
fine-tuning will be necessary. But we 
a l s o  k n o w  t h a t  r e s e a r c h  a n d  d a t a  h a v e  
l a i d  a  s o l i d  f o u n d a t i o n  f o r  t h e  d e c i s i o n s  
w e  m a d e . ’

“ E c o n o m i c  d a t a  a n d  i n d u s t r y  r e s e a r c h  
w e r e  n o t  a  p a r t  o f  t h a t  s o l i d  f o u n d a t i o n .  
R e p r e s e n t a t i v e s  o f  t h e  r e n t a l - h o u s -
i n g - p r o v i d e r  c o m m u n i t y ,  i n c l u d i n g  M u l -
t i f a m i l y  N W ,  c o u l d  p l a y  o n l y  a  s y m b o l -
i c  r o l e  i n  t h e  d e v e l o p m e n t  o f  t h e  F A I R  
o r d i n a n c e .  D e s p i t e  b e i n g  r e g u l a r l y - a t -
t e n d i n g  m e m b e r s  o f  t h e  R e n t a l  S e r v i c e s  
C o m m i s s i o n  a n d  i n  g o o d  s t a n d i n g ,  o u r  
c o l l a b o r a t i o n  o n  t h i s  m a j o r  p o l i c y  i n i t i a -
t i v e  w a s  c o n s i s t e n t l y  r e j e c t e d .

“ A t  t h e  t i m e  o f  a d o p t i o n ,  M a y o r  T e d  
W h e e l e r  a n d  t h e  P o r t l a n d  C i t y  C o u n c i l  
had committed to fixing the glaring er-
r o r s  i n  t h e  o r d i n a n c e  d u r i n g  t h e  a d m i n -
i s t r a t i v e  r u l e m a k i n g  p r o c e s s  b e f o r e  t h e  
l a w  w a s  t o  b e  i m p l e m e n t e d .  I t ’ s  n o w  
c l e a r  t h a t  c o m m i t m e n t  w i l l  n o t  b e  h o n -
o r e d ,  a n d  P o r t l a n d  h o u s i n g  p r o v i d e r s  
w i l l  b e  f o r c e d  t o  c o m p l y  w i t h  a  b r o k e n  
l a w .

“ S i n c e  J u n e ,  M u l t i f a m i l y  N W ’ s  m e m -
b e r s  a n d  s t a f f  h a v e  w o r k e d  a r o u n d  t h e  
c l o c k  t o  m a k e  s u r e  o u r  h o u s i n g - p r o v i d -

e r  m e m b e r s  a r e  p r e p a r e d  t o  m e e t  t h e  
s w e e p i n g  a d m i n i s t r a t i v e  d e m a n d s  c r e -
a t e d  b y  t h e  F A I R  o r d i n a n c e .  T h e  M u l -
t i f a m i l y  N W ’ s  F o r m s  C o m m i t t e e  h a s  
v o l u n t e e r e d  d o z e n s  o f  h o u r s  o f  t h e i r  
p e r s o n a l  t i m e  t o  c o l l a b o r a t e  w i t h  m u l t i -
f a m i l y  s t a f f  a n d  l e g a l  c o u n s e l  t o  c r a f t  t h e  
a d d i t i o n a l  f o r m s  n e e d e d  t o  c o m p l y  w i t h  
t h e  F A I R  o r d i n a n c e .

 “ W i t h  t h e  R e n t a l  S e r v i c e s  C o m m i s -
s i o n  p r o v i d i n g  o n l y  a  s l o w  d r i p  o f  i n c o n -
s i s t e n t  a n d  o u t r i g h t  p e r p l e x i n g  i n f o r m a -
t i o n  p e r t a i n i n g  t o  t h e  l e g a l  c o m p l i a n c e  
r e q u i r e m e n t s  o f  t h e  o r d i n a n c e ,  i t  b e c a m e  
c l e a r  t h a t  t h e  a d m i n i s t r a t i v e  r u l e m a k -
ing process was not going to fix this 
o r d i n a n c e .  F u r t h e r  a c t i o n  i s  r e q u i r e d  t o  
p r o t e c t  P o r t l a n d ’ s  h o u s i n g  p r o v i d e r s  a n d  
r e n t e r s  f r o m  t h e  c l e a r l y  d i s a s t r o u s  i m -
p a c t s  o f  t h e  F A I R  o r d i n a n c e .

“ W e  w a n t  t o  t h a n k  a l l  o u r  m e m b e r s  w h o  
h a v e  w o r k e d  s o  d i l i g e n t l y  t h r o u g h o u t  t h i s  
p r o c e s s .  T h a n k  y o u  f o r  h o u r s  s p e n t  t r y i n g  
t o  g u i d e  t h e  R e n t a l  S e r v i c e s  C o m m i s s i o n  
a w a y  f r o m  b a d  h o u s i n g  p o l i c y ,  s p e a k i n g  
u p  a t  P o r t l a n d  C i t y  C o u n c i l ’ s  p u b l i c  h e a r -
i n g s  i n  o p p o s i t i o n  t o  t h e  F A I R  o r d i n a n c e  
i n  f r o n t  o f  a  h o s t i l e  c r o w d  o f  a c t i v i s t s ,  a n d  
h e l p i n g  g u i d e  o u r  l e g a l  a c t i o n s  a g a i n s t  t h e  
c i t y .

“ W e  l o o k  f o r w a r d  t o  a  p o s i t i v e  o u t -
come for our members in this fight and 
f o r  t h e  f u t u r e  o f  r e n t a l  h o u s i n g  i n  P o r t -
l a n d .  S t a y  t u n e d  f o r  m o r e  u p d a t e s  a s  
t h e y  b e c o m e  a v a i l a b l e , ”  t h e  a s s o c i a t i o n  
s a i d  i n  t h e  l e t t e r .

Continued from Page 6
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national apaRtment association

D e m a n d  f o r  a p a r t m e n t  j o b s  r e a c h e d  
r e c o r d  l e v e l s  i n  20 1 9  a n d  t h e  a p a r t m e n t  
l a b o r  m a r k e t  d e l i v e r e d  a  s t r o n g  p e r f o r -
m a n c e  b y  t h e  e n d  o f  t h e  y e a r ,  a c c o r d i n g  
t o  t h e  a n n u a l  r e p o r t  f r o m  t h e  N a t i o n a l  
A p a r t m e n t  A s s o c i a t i o n .

D e m a n d  f o r  a p a r t m e n t s  r e a c h e d  r e -
c o r d  l e v e l s  d u r i n g  t h e  y e a r ,  i n  t u r n  
c r e a t i n g  a  c o m p e t i t i v e  l a b o r  m a r k e t  a s  
o w n e r s  s o u g h t  o u t  t a l e n t  t o  m a n a g e ,  
l e a s e ,  a n d  m a i n t a i n  t h e i r  c o m m u n i t i e s ,  
t h e  r e p o r t  f r o m  t h e  N a t i o n a l  A p a r t m e n t  
A s s o c i a t i o n ’ s  E d u c a t i o n  I n s t i t u t e  s a y s .

M o n t h l y  j o b  p o s t i n g s ,  n o t  a l l  o f  w h i c h  
actually get filled, averaged 10,979. 

I n  A u g u s t ,  t o t a l  j o b  p o s t i n g s  i n  t h e  
a p a r t m e n t  I n d u s t r y  a s  a  p e r c e n t  o f  t h e  
r e a l  e s t a t e  s e c t o r  s o a r e d  t o  43 . 3  p e r c e n t .  
A  h e c t i c  l e a s i n g  s e a s o n  y i e l d e d  r e c o r d  
l e v e l  o c c u p a n c y  r a t e s .  A c c o r d i n g  t o  
R e a l  P a g e ,  U . S .  o c c u p a n c y  r a t e s  a v e r -
a g e d  9 6 . 3  p e r c e n t  i n  A u g u s t ,  t h e  h i g h -
e s t  r a t e  s i n c e  20 0 0 .

TOP CITIES FOR APARTMENT DEMAND
S e c o n d a r y  m a r k e t s  D e n v e r ,  A u s t i n ,  

S a n  A n t o n i o ,  a n d  R a l e i g h  t o o k  t h e  l e a d  
f o r  m a r k e t s  w i t h  t h e  h i g h e s t  d e m a n d  f o r  
a p a r t m e n t  i n d u s t r y  p r o f e s s i o n a l s .  

A p a r t m e n t  j o b  d e m a n d  f o r  t h e s e  a r -
e a s  c o i n c i d e d  w i t h  t h e i r  s t r o n g  a p a r t -
m e n t  m a r k e t  f u n d a m e n t a l s  d u r i n g  t h e  
y e a r ,  m o s t  n o t a b l y  w i t h  n e w  d e l i v e r i e s .  

D e n v e r  s u p p l i e d  4, 3 1 5  a p a r t m e n t  j o b  
o p e n i n g s .  B e l l  P a r t n e r s  a c c o u n t e d  f o r  
1 1 . 1  p e r c e n t  o f  a l l  a p a r t m e n t  j o b  p o s t -
i n g s  i n  D e n v e r .

A v a i l a b i l i t i e s  i n  A u s t i n  t o t a l e d  2, 9 5 4.  
9 . 8  p e r c e n t  o f  a l l  a p a r t m e n t  j o b  o p e n -
i n g s  i n  A u s t i n  w e r e  p r o v i d e d  b y  A l l i -
a n c e  R e s i d e n t i a l  C o m p a n y .  A n o t h e r  
l a r g e  T e x a s  m a r k e t ,  S a n  A n t o n i o  p o s t e d  
1 , 7 6 9  j o b  o p e n i n g s .  L i n c o l n  P r o p e r t y  
C o m p a n y  w a s  t h e  t o p  e m p l o y e r  i n  S a n  
A n t o n i o ,  r e s p o n s i b l e  f o r  6 . 5  p e r c e n t  o f  
a l l  a p a r t m e n t  j o b  o p e n i n g s .  

R a l e i g h  l i s t e d  1 , 41 3  j o b  o p e n i n g s .  
I d e n t i c a l  t o  D e n v e r ,  B e l l  P a r t n e r s  r e p -
r e s e n t e d  1 1 . 1  p e r c e n t  o f  a l l  a p a r t m e n t  
j o b  p o s t i n g s .

APARTMENT JOBS SALARIES
I n  a  t i g h t  l a b o r  m a r k e t ,  i n d u s t r y  e m -

p l o y e r s  a r e  f a c e d  w i t h  t h e  c h a l l e n g e  
t o  a t t r a c t  a n d  r e t a i n  t a l e n t ,  w h i l e  s t i l l  
m a n a g i n g  t h e  b o t t o m - l i n e .

S a l a r y  r a n g e s  c a n  h a v e  a  w i d e  v a r i e t y  
d e p e n d i n g  o n  l o c a t i o n ,  e d u c a t i o n ,  c e r t i -
fications, skills, and years of experience. 
I n  R a l e i g h ,  s a l a r i e s  f o r  p r o p e r t y  m a n -
a g e r s  a n d  a s s i s t a n t  p r o p e r t y  m a n a g e r s  
w e r e  a b o v e  t h e  U . S .  a v e r a g e .  L e a s i n g  
c o n s u l t a n t  s a l a r i e s  w e r e  p a r t i c u l a r l y  
c o m p e t i t i v e  i n  A u s t i n  a n d  D e n v e r .

M a i n t e n a n c e  t e c h n i c i a n s  w e r e  a l s o  
i n  h i g h  d e m a n d  i n  D e n v e r  d u r i n g  20 1 9 ,  
w h i c h  p r o d u c e d  s a l a r i e s  w e l l  a b o v e  t h e  
n a t i o n a l  a v e r a g e .

SEATTLE HAS HIGH CONCENTRATION 
OF APARTMENT JOBS

D e n v e r  a n d  S e a t t l e  h a d  t h e  h i g h e s t  
c o n c e n t r a t i o n  o f  m a j o r  a p a r t m e n t  j o b  
t i t l e s ,  w i t h  d e m a n d  f o r  t a l e n t  a v e r a g i n g  
3 . 1  a n d  2. 8  t i m e s  t h e  n a t i o n a l  a v e r a g e ,  
r e s p e c t i v e l y .

A p a r t m e n t  c o n s t r u c t i o n  h a s  b o o m e d  
i n  D e n v e r  a s  l a r g e  c o m p a n i e s  s u c h  a s  

Amazon have expanded their offices. 
T h e  t e c h  t i t a n  c r e a t e d  40 0  j o b s ,  g e n e r -
a t i n g  d e m a n d  f o r  m o r e  h o u s i n g .

C o m p e t i t i o n  f o r  t a l e n t  i n  S e a t t l e  w a s  
a l s o  h i g h l y  c o m p e t i t i v e ,  m o s t  n o t a b l y  
f o r  l e a s i n g  c o n s u l t a n t s  a n d  m a i n t e -
n a n c e  t e c h n i c i a n s ,  l o c a t i o n  q u o t i e n t s  
f o r  t h e s e  p o s i t i o n s  w e r e  a b o u t  3 . 0  t i m e s  
t h e  U . S .  a v e r a g e .  

C o m p e t i t i o n  f o r  r e n t a l  h o u s i n g  l a b o r  
f a r e d  p a r t i c u l a r l y  h i g h  i n  b o t h  R a l e i g h  
a n d  F a y e t t e v i l l e ,  A R ,  w h i c h  e x p e r i -
e n c e d  j o b  g r o w t h  w e l l  a b o v e  t h e  U . S .  
a v e r a g e  i n  20 1 9 .

SKILLS THAT ARE REQUIRED
E m p l o y e r s  a r e  c o n s t a n t l y  c o m p e t i n g  

f o r  t a l e n t  i n  a  s h r i n k i n g  p o o l  o f  q u a l i -
fied candidates. 

S t r o n g  c o m m u n i c a t i o n  s k i l l s  w e r e  
c r i t i c a l  a c r o s s  p r o p e r t y  m a n a g e r s ,  
l e a s i n g  c o n s u l t a n t s ,  a n d  m a i n t e n a n c e  
t e c h n i c i a n s .  E m p l o y e r s  a g r e e  e f f e c t i v e  
c o m m u n i c a t i o n  w i t h  r e s i d e n t s ,  c o n t r a c -
t o r s ,  a n d  o t h e r  m e m b e r s  o f  t h e  p r o p e r t y  
m a n a g e m e n t  t e a m  p l a y s  a n  i m p o r t a n t  
r o l e  i n  t h e  p r o p e r t y ’ s  p e r f o r m a n c e .

M i c r o s o f t  W o r d  a n d  m u l t i - t a s k i n g  
s k i l l s  h a d  t h e  g r e a t e s t  r i s e  i n  d e m a n d  
a m o n g  t h e  m a n y  b a s e l i n e  s k i l l s  r e q u i r e d  
i n  t h e  a p a r t m e n t  i n d u s t r y ,  i n c r e a s i n g  b y  
1 . 6  a n d  1 . 4 p e r c e n t a g e  p o i n t s  a n n u a l l y .

E x p e r i e n c e  w i t h  s a l e s ,  c u s t o m e r  s e r -
v i c e ,  a n d  Y a r d i  S o f t w a r e  a l s o  s a w  a  
significant increase in the percentage of 
j o b s  r e q u i r i n g  t h e s e  s k i l l s  s i n c e  20 1 8 .

MAINTENANCE POSITIONS WERE THE 
MOST SOUGHT-AFTER JOBS IN 2019

M a i n t e n a n c e  p o s i t i o n s  w e r e  t h e  m o s t  
s o u g h t  a f t e r  d u r i n g  20 1 9 .

A s  r e p o r t e d  b y  t h e  B u r e a u  o f  L a b o r  
S t a t i s t i c s ,  g e n e r a l  m a i n t e n a n c e  a n d  r e -
p a i r  o c c u p a t i o n s  a r e  p r o j e c t e d  t o  e x p e -
r i e n c e  a n  a v e r a g e  g r o w t h  r a t e  o f  6  p e r -
c e n t  t h r o u g h  20 28 ,  w h i c h  i s  a b o v e  t h e  
a v e r a g e  o f  5  p e r c e n t  f o r  a l l  j o b s .

A  h i g h  s c h o o l  d i p l o m a  o r  v o c a t i o n a l  
t r a i n i n g  r e p r e s e n t e d  9 8 . 8  p e r c e n t  o f  a l l  
m i n i m u m  e d u c a t i o n  r e q u i r e d  f o r  m a i n -
t e n a n c e  t e c h n i c i a n s  a n d  s u p e r v i s o r s .  
O u t s i d e  o f  s t a n d a r d  r e q u i r e m e n t s  l i k e  
drivers licenses, certifications in great-
e s t  d e m a n d  f o r  t h e s e  p o s i t i o n s  i n c l u d e d  
EPA certification, pool operator certifi-
c a t i o n ,  a n d  b o i l e r  o p e r a t o r  l i c e n s e .

EMPLOYEE TURNOVER RATE FALLING
T h e  o v e r a l l  t u r n o v e r  r a t e  f e l l  f o r  t h e  

first time since 2016, driven mainly by 
t h e  0 . 7  p e r c e n t a g e  p o i n t  d e c l i n e  i n  l e a s -
i n g  p o s i t i o n s .

M a i n t e n a n c e  t e c h n i c i a n s  c o n t i n u e d  
t o  b e  t h e  m o s t  c h a l l e n g i n g  t o  r e t a i n  
w i t h  a  d e c a d e - h i g h  t u r n o v e r  r a t e  o f  
3 9 . 2 p e r c e n t .  A c c o r d i n g  t o  G r a c e  H i l l ,  
o n - b o a r d i n g ,  e m p l o y e e  r e c o g n i t i o n ,  
a n d  c a r e e r  p a t h s  a r e  t h e  m o s t  e f f e c t i v e  
m e t h o d s  f o r  i m p r o v i n g  t u r n o v e r .

Sources:  N A A  R e s e a r c h ;  B u r n i n g  
G l a s s  T e c h n o l o g i e s ;  C E L  &  A s s o c i a t e s ;  
R e a l  P a g e ,  G r a c e  H i l l ;  B u r e a u  o f  L a b o r  
S t a t i s t i c s  D a t a  a s  o f  D e c e m b e r  3 1 ,  20 1 9 ;  
N o t  S e a s o n a l l y  A d j u s t e d .

NAAEI’s mission is to provide broad-
based education, training and recruitment 
programs that attract, nurture and retain 
high-quality professionals and develop to-
morrow’s apartment industry leaders.

Demand for Apartment 
Jobs Reached Record 

Levels in 2019
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WasHington multi FamilY Housing association

W h i l e  m a n y  p r o p e r t i e s  i n  W a s h i n g t o n  h a v e  a l r e a d y  
b e e n  c o n v e r t e d  t o  s m o k e - f r e e ,  o r  h a v e  b e e n  b u i l t  
r e c e n t l y  a n d  a d o p t e d  s m o k e - f r e e  p o l i c i e s  f r o m  t h e i r  
i n c e p t i o n ,  t h e r e  a r e  m a n y  o t h e r  p r o p e r t i e s  t h a t  h a v e  n o t  
y e t  a d o p t e d  n o  s m o k i n g  p o l i c i e s  a t  t h e i r  c o m m u n i t y .

I t  i s  c l e a r  t h a t  r e s i d e n t s  a p p r e c i a t e  a n d  i n  m a n y  c a s e s  
e x p e c t  a  h o u s i n g  e n v i r o n m e n t  t h a t  i s  s a f e  a n d  f r e e  o f  
hazards. The threat of second-hand smoke or fi re risk 
a r e  h a z a r d s  f o r  r e s i d e n t s  t h a t  c a n  b e  m i t i g a t e d  s i m p l y  
b y  a d o p t i n g  p o l i c i e s  t h a t  a r e  b e c o m i n g  m o r e  a n d  m o r e  
c o m m o n  i n  m u l t i f a m i l y  h o u s i n g .

E s t a b l i s h i n g  a  S m o k e - F r e e  p o l i c y  i n  a n  a p a r t m e n t  
c o m m u n i t y  h a s  n o t  o n l y  b e e n  a  g r o w i n g  t r e n d  w i t h  
r e n t a l  h o u s i n g  p r o v i d e r s  i n  W a s h i n g t o n  a n d  a c r o s s  t h e  
c o u n t r y ,  b u t  i s  n o w  c o m m o n  p l a c e  i n  o u r  i n d u s t r y .

Property owners fi nd this kind of policy is good for 
b u s i n e s s  a n d  a  c l e a r  w i n - w i n ,  l o w e r i n g  c o s t s  a n d  r i s k s  
f o r  a n  o w n e r  a n d  p r o v i d i n g  a  h e a l t h i e r ,  s a f e r ,  g r e e n e r  
e n v i r o n m e n t  l e a d i n g  t o  h a p p i e r  r e s i d e n t s .   

W i t h  W a s h i n g t o n ’ s  a d o p t i o n  o f  l e g a l i z e d  r e c r e a t i o n a l  
m a r i j u a n a  u s e  u n d e r  c e r t a i n  c o n d i t i o n s ,  r e s i d e n t i a l  
p r o p e r t y  m a n a g e r s  a r e  r e c e i v i n g  m o r e  a n d  m o r e  
c o m p l a i n t s  f r o m  r e s i d e n t s  a b o u t  t h e  i n t r u s i o n  o f  n o t  
j u s t  c i g a r e t t e  s m o k e  i n t o  t h e i r  d w e l l i n g  u n i t s  b u t  n o w  
m a r i j u a n a  s m o k e .   T h i s  i s  r a i s i n g  i s s u e s  o f  h a b i t a b i l i t y ,  
h e a l t h  c o n c e r n s  a n d  p e a c e f u l  e n j o y m e n t  o f  o n e ’ s  
a p a r t m e n t  h o m e .   

O n e  o f  t h e  b e s t  w a y s  t o  c o u n t e r a c t  t h e s e  c o m p l a i n t s  
r e g a r d i n g  s m o k e  a n d  o d o r s  o f  e i t h e r  k i n d  i s  t o  
i m p l e m e n t  a  n o - s m o k i n g  p o l i c y  a t  y o u r  c o m m u n i t y .

S m o k e - f r e e  p o l i c i e s  c a n  h e l p  l a n d l o r d s  p r o t e c t  t h e i r  
r e s i d e n t s  f r o m  t h e  d a n g e r s  o f  s e c o n d - h a n d  s m o k e  a n d  
provide benefi ts for their property owners’ investments. 

F o r  r e s i d e n t s  o f  m u l t i - u n i t  h o u s i n g  l i k e  a p a r t m e n t  
b u i l d i n g s ,  s e c o n d h a n d  s m o k e  c a n  b e  a  m a j o r  c o n c e r n .  
I t  c a n  m i g r a t e  f r o m  o t h e r  u n i t s  a n d  c o m m o n  a r e a s  a n d  
t r a v e l  t h r o u g h  d o o r w a y s ,  c r a c k s  i n  w a l l s ,  e l e c t r i c a l  
l i n e s ,  p l u m b i n g ,  a n d  v e n t i l a t i o n  s y s t e m s .

The benefi ts to owners include reduced cleaning and 
maintenance costs at move-out, fewer property fi res 
c a u s e d  b y  c a r e l e s s  s m o k i n g ,  a n d  r e d u c e d  i n s u r a n c e  
c o s t s  a s  a  r e s u l t  o f  r e d u c e d  c l a i m s .  T h e s e  p o l i c i e s  c a n  
a l s o  l o w e r  t h e  r i s k  o f  r e s i d e n t  w a r r a n t y  o f  h a b i t a b i l i t y  
l i a b i l i t y  c l a i m s  o v e r  a d v e r s e  h e a l t h  e f f e c t s  c a u s e d  
b y  s m o k e .  T h e y  a l s o  i n c r e a s e  t h e  m a r k e t a b i l i t y  o f  a  
p r o p e r t y  w i t h  a  h e a l t h i e r ,  s a f e r  l i v i n g  e n v i r o n m e n t  f o r  
r e s i d e n t s .   

The fi nancial benefi ts to owners are clear: managers 
c a n  r e a l i z e  u p  t o  $ 3 , 0 0 0  t o  $ 1 0 , 0 0 0  i n  c o s t  s a v i n g s  
f r o m  t u r n i n g  o v e r  o n e  h e a v i l y  s m o k e d - i n  u n i t .  H a v i n g  
a  s m o k e - f r e e  b u i l d i n g  w i l l  p r e s e r v e  a n d  e n h a n c e  
p r o p e r t y  r e - s a l e  v a l u e .

S u r v e y s  h a v e  s h o w n  t h a t  t h e  v a s t  m a j o r i t y  o f  r e n t e r s  
f a v o r  p o l i c i e s  e l i m i n a t i n g  s m o k i n g  i n  a p a r t m e n t  h o m e s ,  
a n d  t h e y  w o u l d  p a y  h i g h e r  r e n t  t o  l i v e  i n  a  h e a l t h i e r ,  
g r e e n e r  c o m m u n i t y .  A s  t h e  p u b l i c ’ s  a w a r e n e s s  o f  t h e  

h a r m f u l  e f f e c t s  o f  s m o k i n g  h a s  i n c r e a s e d ,  m o r e  a n d  
m o r e  t e n a n t s  h a v e  s o u g h t  o u t  a p a r t m e n t  b u i l d i n g s  
w h e r e  s m o k i n g  i s  p r o h i b i t e d  a l t o g e t h e r .  S u r v e y s  f r o m  
a c r o s s  t h e  c o u n t r y  s h o w  a  h i g h  d e m a n d  f o r  s m o k e - f r e e  
a p a r t m e n t  b u i l d i n g s .

S i m p l y  p u t ,  r e s i d e n t s  p l a c e  a  p r e m i u m  o n  s m o k e - f r e e  
h o u s i n g  p o l i c i e s  i n  r e n t a l s ,  a n d  y o u r  e m p l o y e e s  h a v e  
a  h e a l t h i e r  w o r k  e n v i r o n m e n t .  P r o v i d i n g  a  s a f e r  l i v i n g  
a n d  w o r k i n g  e n v i r o n m e n t  i s  n o  s m a l l  m a t t e r .  S m o k i n g  
related fi res are often caused by cigarettes. Careless 
s m o k i n g  i s  t h e  n u m b e r  o n e  c a u s e  o f  d e v a s t a t i n g  
apartment fi res, from the standpoint of huge property 
l o s s  a n d  l o s s  o f  l i f e .   

S e c o n d - h a n d  s m o k e  h a s  b e e n  d e t e r m i n e d  a  C l a s s  
A  c a r c i n o g e n .  I t  c o n t a i n s  o v e r  4, 0 0 0  c h e m i c a l s ,  o f  
w h i c h ,  1 1  a r e  k n o w n  c a n c e r  c a u s i n g  p o i s o n s  a n d  25 0  
a r e  k n o w n  t o x i n s .  S e c o n d - h a n d  s m o k e  h a s  b e e n  l i n k e d  
t o  d i s e a s e s  s u c h  a s  c a n c e r ,  a s t h m a ,  h e a r t  d i s e a s e ,  
r e s p i r a t o r y  i l l n e s s  a n d  l o w  b i r t h  w e i g h t .   

T h e  e l d e r l y  a n d  d i s a b l e d  a r e  p a r t i c u l a r l y  v u l n e r a b l e  
t o  s e c o n d - h a n d  s m o k e  d u e  t o  c h r o n i c  h e a l t h  c o n d i t i o n s .  
S m o k e - f r e e  p o l i c i e s  h e l p  p r o v i d e  h o u s i n g  s t a b i l i t y  f o r  
r e s i d e n t s  w h o  s u f f e r  f r o m  h e a l t h  c o n d i t i o n s  s u c h  a s  
a s t h m a .

S m o k e - f r e e  h o u s i n g  a l l o w s  r e s i d e n t s  t o  e n j o y  t h e i r  
h o m e  w i t h o u t  b e i n g  e x p o s e d  t o  t h e  d e a d l y  c h e m i c a l s  
f o u n d  i n  s e c o n d - h a n d  s m o k e .  E l i m i n a t i n g  s m o k i n g  
i n  a n  a p a r t m e n t  b u i l d i n g  i s  t h e  o n l y  w a y  t o  p r o t e c t  

See ‘How’ on Page 18

How to Implement a Smoke-Free Housing Policy 
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You don’t want to miss this!

LEARN. CONNECT. GROW.
2020 Educati on Conference and Expo

Featuring the Maintenance Mania® competi ti on
Hosted by Washington Multi -Family Housing Associati on

BAG SPONSOR
Buy-Right Carpet

SELFIE STAND
ServPro of Seatt le NW

LANYARD SPONSOR
Interstate Restorati on

NOTEBOOK SPONSOR
ER Flooring

Wednesday, April 15, 2020
Meydenbauer Conference Center

11100 NE 6th St, Bellevue, WA 98004
8:00 am – 5:30 pm

 (After March 31)
$99 | Member

$119 | Non-Member
Breakfast and lunch included, plus prizes!

EDUCATION • TRAINING • TRADE SHOW • MAINTENANCE COMPETITION

EdCon
Regular (February 1 – March 31)

$89 | Member

$109 | Non-Member

Pricing Late Registration

Presented in partnership with:

LEARN. CONNECT. GROW.
Hear from a key industry executive how you can LEARN new skills, network 

and CONNECT with peers, and GROW your career! Start the conference off right with a lively 
introduction to the day. Be there at 8:30 am and have a chance to win a $500 Visa gift card!

SPECIAL CONFERENCE KICK-OFF:  8:30 AM - 9:00 AM
REGISTRATION, BREAKFAST, TRADE SHOW AND NETWORKING:   8:00 am – 8:30 am

$500 prize opportunity just for showing up on ti me!

CENTER HALL STAGE

1-800 Water Damage
Apollo Mechanical 

Arborwell
Bath Fitt er 

Clean Source Property 
Management

Elite Resurfacing 
Entrata 

ER Flooring 

Fetch  
Interstate Restorati on

Loeffl  er Law Group PLLC 
Maintenance Supply 

Headquarters
Noble Interiors and Design
Precision Concrete Cutti  ng

Sherwin Williams
The Plumbing & Drain 

Company

GOLD SPONSORS SILVER SPONSORS
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CLASS SESSION ONE
9:00 am - 10:00 am

Choose from these great classes!

• Perfecting the Prewalk for Efficient Turns
•  Accommodations and Modifications: What is 

reasonable and how to engage in the process
•  Build Your Bench: Put ‘em in coach…but not before 

they are ready!”
•  Teamwork Makes the Dreamwork:  

Office/Maintenance Effectiveness
•  Top 10 Appliance Repair/ 

Digital Trouble Shooting
• The Art of the Personal Connection

TRADESHOW AND NETWORKING 
10:00 am – 10:30 am

Explore the EdCon Trade Show and learn about some 
of today’s leading edge products and services that can 

help you achieve your business goals!

CLASS SESSION TWO  
10:30 am – 11:30 am 

 
• Plumbing 101
• Understanding the MFTE Program
•  No Change=No Change: Moving the dial on 

business, thinking strategically
• The Value of the Supplier Partner
• Appliance Repair – Refrigerator
• Out of the Box Marketing

TIME ROOM 401/402 ROOM 403  ROOM 404  ROOM 405  ROOM 406  ROOM 407/408

8 A.M. REGISTRATION REGISTRATION REGISTRATION  REGISTRATION REGISTRATION REGISTRATION

8:30 a.m. Conf. Kick-Off Conf. Kick-Off Conf. Kick-Off Conf. Kick-Off Conf. Kick-Off Conf. Kick-Off

9 a.m. Perfecting the Prewalk Reasonable Build Your Bench Teamwork Makes Appliance Repair The Art of
 Prewalk Accomodations  for Dreamwork Digital Conversation 

10 a.m. Trade Show Trade Show Trade Show Trade Show Trade Show Trade Show

10:30 a.m. Plumbing 101 Understanding No Change Supplier Partner Appliance Repair Out of the Box
  MFTE Programs No Change Value Refrigerator Marketing

11:30 a.m. Trade Show Trade Show Trade Show Trade Show Trade Show Trade Show
 Maintenance Mania Maintenance Mania Maintenance Mania Maintenance Mania Maintenance Mania Maintenance Mania

12 P.M. LUNCH LUNCH LUNCH LUNCH LUNCH LUNCH

1 p.m. Maintenance Proper Notices Tell Me About You Professionalism in Appliance Repair The Resident
 Leadership Panel   Communication Dishwashers Experience

2 p.m. Trade Show Trade Show Trade Show Trade Show Trade Show Trade Show

2:30 p.m. Top 10 Legal Update Executive Panel Courageous Appliance Repair The Digital
    Conversations Laundry Age of Learning

3:30 p.m. Maintenance Maintenance Maintenance Maintenance Maintenance Maintenance

4 p.m. Mania Car Race Mania Car Race Mania Car Race Mania Car Race Mania Car Race Mania Car Race
 Competition Competition Competition Competition Competition Competition
 and EdCon and EdCon and EdCon and EdCon and EdCon and EdCon

5:30 p.m. After Party After Party After Party After Party After Party After Party

TRADE SHOW & EDUCATION SCHEDULE

EDUCATION & EVENT SCHEDULE IN-DEPTH
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“Thanks for the great event!  We had a lot of fun!”
Kiril Urekeanu -  Allied Residenti al

“I enjoyed the conference very much. The classes were 
amazing and the speakers well prepared.” 

Cindy Lien-Kessner, CAM - ConAm Management

“I am especially pleased with all of the knowledge that 
three of my staff  members, new to the industry, were able 
to take away aft er just one day at the EdCon. They are sti ll 
excited about it this morning.” E.A. - Community Director 

with Pinnacle

Some of the examples given were great and I was so 
excited to use them upon return to the offi  ce.” 

Anonymous Att endee Survey

“I loved Heather’s class about dealing with diffi  cult 
residents and how to calm them down. I feel that the skills 

taught will be benefi cial for myself and my team.” 
Anonymous Att endee Survey

“Great marketi ng ideas!” 
Anonymous Att endee Survey

“I  att ended EdCon for the fi rst ti me yesterday.  I have 
been in the industry for 11 years and heard Toni Blake 
speak before years ago at a Pinnacle meeti ng. I have 

also att ended TRENDS for many years and even spoke in 
a panel last year but I have to tell you, that was the best 

seminar I have ever been to!  From start to fi nish. The 
venue was easy to navigate in and out of, the speakers 
were incredible, knowledgeable and spoke about vital 

topics, The lunch and snacks were well coordinated, ti med 
and delicious. The whole event ran so seamlessly. I loved 

the stamps on the vendor cards and the Think Tank. I 
love the keynote speech at the start of the day rather 

than at the end. I even loved the lanyards vs. pins that 
always damage my clothes. All the litt le touches made it 
a class act all the way. I will be there with bells on every 
year. I would also love to volunteer in next year’s event if 
possible. I would be happy to help in any capacity. Let me 

know how I can help. I am with Essex Property Trust at 
Castle Creek currently.”

Felicity Alexander

“It is so much fun, we have so many amazing and brilliant 
people in our industry.  I enjoyed it.” 

Aaron Stright, HNN Associates

This is what people have said about EdCon!

A Plus Tree, Inc 
ABC Towing 

ABODA
AFB Floors

Apartment Advantage Staffi  ng
Apartment Life 

Apartments.com
Bartlett  Tree Experts

BEHR Paint
BG Multi family

Brightview Landscapes
Career Strategies

Catchall Environmental
CCS Facility Services

CheckpointID
Cinch Kit

Coin Meter Company
Copia Resources
Conversion Logix

Fast Water Heater
Fikes

Finnmark Property Services
First Choice Remodeling

Fischer Restorati on & Plumbing
Glacier Property Soluti ons

Great Floors  
Guardian Water + Power

Guided Fitness
HandyTrac Systems

Innovati ve Systems Technology, Inc.
JDog Junk Removal and Hauling

Malone’s Landscape Management, Inc.
Mono Rooft op

One Way Carpet Cleaning and Restorati on
Pacifi c Breeze

Pacifi c Lamp & Supply
Parking Boss

PRECOR Commercial Fitness
RedRock Resurfacing

Rehab LLC
RentPath

RentVision
Response Team 1
Restorati on Envy

Roto-Rooter
Schlage Lock Allegion
ServPro Seatt le NW

Shine On Signs & Graphics
SightPlan

Submeter Soluti ons
The Home Depot Pro

TransUnion
Trustwork

VentMasters
Weblisters

Xfi nity Communiti es
Yardi Systems

EXHIBITORS
LUNCH, TRADE SHOW 

AND NETWORKING 
11:30 am – 1:00 pm

Let’s get ready to rumble!
Maintenance Mania Competition 

11:30 am –1:00 pm

CLASS SESSION THREE
1:00 pm - 2:00 pm 

•  Level Up: Maintenance Leadership 
Panel

•  Tell Me About Yourself: Poor 
Interviewing Skills Could Be Your 
Biggest Staffi ng Problem

•  Professionalism in Communication: 
What you write, type, text, say 
MATTERS!

•  Appliance Repair – Dishwasher
•  The Resident Experience: Build 

Community and They Will Stay
  

TRADE SHOW AND 
NETWORKING

2:00 pm – 2:30 pm

CLASS SESSION FOUR
2:30 pm - 3:30 pm

•  Top 10 Time/Money Saving 
Strategies for Maintenance

•  City/County Specifi c Legal Updates 
•  Executive Leadership Panel: Learn, 

Connect, Grow
•  Courageous Conversations
•  Appliance Repair – Laundry
•  The Digital Age of Leasing/

Technology and Tours

Maintenance Mania Race Car 
Competition and Prizes/Awards

3:30 pm – 4:30 pm
Presented By

Join the Maintenance Mania competition, with an 
opportunity to qualify for the national Maintenance 
Mania competition in Boston at National Apartment 
Association’s (NAA) Apartmentalize Conference. 
Racing against the clock, you will compete against 
each other to see who is the fastest in eight mainte-
nance-focused challenges. The fi nale of the event 
concludes with a Race Car competition, where the 
competitors build a model car using at least one 
maintenance product or part and race it down a 
pinewood derby-style track. Cash prizes are of-
fered for top times, including a $500 cash prize for 
the best overall time. 

“Maintenance professionals are essenti al to the success 
and viability of the multi family housing industry,” says 

former NAA President Doug Culkin, CAE. “NAA is extremely 
proud to be able to shine a light on such an outstanding 
group of individuals through the Maintenance Mania® 

program.”

2020 Maintenance Mania Events
There are eight events in the Maintenance Mania® 
competition.  Each event is open to every Mainte-
nance Mania® participant. To be eligible to com-
pete at the national competition in Denver and win 
an all-expense paid trip, you must compete in all 
events and meet eligibility rules.

• AO Smith Water Heater Installation
• Smart Comfort Air Conditioner Repair
• Queenaire Shock Treatment  
•  Kidde Fire & Carbon Monoxide Safety 

Installation 
• Frigidaire Ice Maker Installation
• Kwikset Key Control Deadbolt Test 
•  Smart Burner Heating Element 

Installation
• Race Car Competition 

EDCON AFTER-PARTY
4:00 pm – 5:30 pm

Stay and enjoy good food and drink, and great 
company!Network with peers – catch up on old 
times, and meet new people.

EdCon is presented in partnership with:
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Community Manager of the Year
Affordable: Michelle Rautenberg - HNN
1-150 Units: John Jones - Avenue5
151-300 Units: Katie Hulbert - Avenue5
301+ Units: Jennifer Pertzborn - Pinnacle

2020 Western Washington
Emerald Award Recipients

Assistant Community Manager of the Year
1-300 Units: Allison Schumer - Greystar
301+ Units: Anh Phan - Pinnacle

Leasing Consultant of the Year
1-300 Units: Harley Nerheim-Chereck - Thrive
301+ Units: Joe Majewski - Greystar

Rookie of the Year
Office: Julie Page - Greystar
Maintenance: Sarrah Kashino - Pacific Crest

Maintenance Technician of the Year
1-300 Units: Keegan Krahn - Griffis
301+ Units: Victor Moran - Epic Asset

Maintenance Supervisor of the Year
1-150 Units: Camilla Maston - Weidner
151-300 Units: Mike Aldana - Greystar
301+ Units: Phillip Barnet - Griffis

Regional Maintenance Director of the Year
Dana Nichols - ConAm

2020 Eastern Washington
Emerald Award Recipients

Curb Appeal
Garden Style (Pre 1995): The Onyx - Greystar
Garden Style (Post 1995): Bella Sonoma - FPI
Mid/High Rise: The Bond - Insite

Renovated Community of the Year
1-150 Units: The Malloy - Epic Asset
151+ Units: Solara - Sares-Regis

New Development of the Year
Affordable: HANA - Greystar
1-150 Units: The Merc - Avenue5
151+ Units: Kiara - Holland

Community of the Year
Affordable: International Place - Allied
1-150 Units: Junction Bothell - Insite
151+ Units: Twenty20 MAD - LMC

Portfolio Manager of the Year
Colleen Carr - Allied

Credential Holder of the Year
Aaron Hansen, CAM, CAPS - Pinnacle

Community Service - Individual
Nikki Bailey - Pinnacle

Community Service - Team
Tarragon Loves Charity - Tarragon

Industry Partner of the Year
The Plumbing & Drain Company Outstanding WMFHA Volunteer

Kris Buker - Bell Partners
Lifetime Achievement Award
Dean Weidner

Community Manager of the Year
Affordable: Amanda Lanphere - FPI
1-150 Units: Michael Sinitsa - Greystar
151+ Units: Chana Chiquiti - Greystar

Assistant Community Manager of the Year
1-150 Units: Elizabeth Hooper - Coast
151+ Units: Danielle Packer - Pinnacle

Leasing Consultant of the Year
Dan Klukas - Rockwood

Maintenance Technician of the Year
1-150 Units: Michael "Mick" Spencer - Rockwood
151+ Units: Shane Hixon - Coast

Maintenance Supervisor of the Year
1-150 Units: Joel T. Eshbach - Greystar
151+ Units: Mark Contreras Jr. - Coast

Curb Appeal
1-150 Units: Riverside at Trutina - Rockwood
151+ Units: Deer Creek Apartments - Coast

New Development of the Year
Copper River - FPI

Community of the Year
Affordable: Copper Landing - FPI
1-150 Units: Affinity at Southridge - FPI
151+ Units: Highline at Kendall Yards - Rockwood

Industry Partner of the Year
Zumper

Portfolio Manager of the Year
Lauren McCormick - Greystar

Community Service - Team
Spokane Neighborhood Action Partners
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d e f e n d  t h i s  b i l l .  A  r e a l  s o l u t i o n  i s  t o  h e l p  
h o u s e h o l d s  a v o i d  t h e  e v i c t i o n  p r o c e s s  a l -
t o g e t h e r , ”  s h e  s a i d .

T h e  b i l l  w i l l  n o w  g o  b a c k  t o  t h e  c o u n -
c i l  f o r  c o n s i d e r a t i o n ,  a n d  c o u n c i l  m e m -
b e r s  c o u l d  s t i l l  m a k e  i t  l a w  w i t h  a  t w o -
t h i r d s  v o t e ,  a c c o r d i n g  t o  r e p o r t s .

T h e  S e a t t l e  C i t y  C o u n c i l  v o t e d  i n  F e b -
r u a r y  t o  b a n  w i n t e r  e v i c t i o n s  f r o m  t h e  
m o n t h s  o f  D e c e m b e r  t h r o u g h  F e b r u a r y ,  
s h o r t e n i n g  t h e  o r i g i n a l  p r o p o s a l  f r o m  
fi ve months to three months.

C o u n c i l  B i l l  1 1 9 7 27 ,  w h i c h  S e a t t l e  
C i t y  C o u n c i l  m e m b e r s  u n a n i m o u s l y  
p a s s e d  F e b .  1 0 ,  b a n s  e v i c t i o n s  b e t w e e n  
D e c e m b e r  a n d  F e b r u a r y  w i t h  e x c e p t i o n s  
f o r  l a n d l o r d s  w h o  o w n  f o u r  u n i t s  o r  f e w -
e r  a n d  e v i c t i o n s  c a u s e d  b y  b e h a v i o r  t h a t  
i m p a c t s  t h e  h e a l t h  a n d  s a f e t y  o f  o t h e r s .

D u r k a n  s a i d  i n  t h e  s t a t e m e n t ,  “ A f t e r  
c o n v e r s a t i o n s  w i t h  U n i t e d  W a y  o f  K i n g  
C o u n t y ,  a n  i n v e s t m e n t  t o  b u i l d  o f f  t h e  
S e a t t l e  H u m a n  S e r v i c e s  D e p a r t m e n t ’ s  
c u r r e n t  p r e v e n t i o n  p r o g r a m s  c o u l d  a l l o w  
t h e  C i t y  t o  p r o v i d e  r e s o u r c e s  t o  i n d i v i d -
u a l s  p o t e n t i a l l y  f a c i n g  e v i c t i o n s  t h i s  u p -
c o m i n g  w i n t e r . ”

T h e  r e l e a s e  s a i d  a s  c u r r e n t l y  w r i t t e n ,  
C o u n c i l  B i l l  1 1 9 7 27  “ d o e s  n o t  p r o t e c t  
m o s t  v u l n e r a b l e  h o u s e h o l d s  a t  r i s k  o f  
e v i c t i o n s ,  a n d  t h e  C i t y  c o u l d  i n c u r  p o -
t e n t i a l  l i t i g a t i o n .  I n  a d d i t i o n  t o  s p u r r i n g  
m o r e  e v i c t i o n s  i n  t h e  s p r i n g ,  C o u n c i l ’ s  
l e g i s l a t i o n  d i d  n o t  b a n  w i n t e r  e v i c -

t i o n s .  I n s t e a d ,  i t  c r e a t e d  a  l e g a l  d e f e n s e  
d u r i n g  e v i c t i o n  p r o c e e d i n g s .  I t  w o u l d  
r e q u i r e  t e n a n t s  t o  a p p e a r  i n  c o u r t  t o  u s e  
w i n t e r  e v i c t i o n  a s  a  d e f e n s e .  A  r e c e n t  
s t u d y  c o n c l u d e d  n e a r l y  h a l f  o f  h o u s e -
h o l d s  f a i l e d  t o  c o n t e s t  a n  e v i c t i o n  o r  
a p p e a r  i n  c o u r t .   

“As a young lawyer, I saw fi rsthand 
h o w  d e v a s t a t i n g  e v i c t i o n s  c a n  b e  i n  a n  
one’s life. I fi rst met Lola at a women’s 
s h e l t e r  a f t e r  s h e  h a d  b e e n  f o r c e d  o u t  
o f  h e r  h o m e  a n d  o n t o  t h e  s t r e e t .  A f t e r  
m o n t h s  i n  c o u r t ,  I  w a s  a b l e  t o  p r o v e  
s h e  w a s  w r o n g f u l l y  e v i c t e d  a n d  c o n -
n e c t  h e r  w i t h  a  n e w  h o m e ,  b u t  s h e  h a d  
s p e n t  m o n t h s  w i t h o u t  a  h o m e  b e c a u s e  
o f  l e n g t h y  l e g a l  p r o c e e d i n g s .  P r o v i d i n g  
t h e  r e s o u r c e s  t o  h e l p  p r e v e n t  e v i c t i o n  i n  
the fi rst place is the right thing to do,”  
D u r k a n  s a i d  i n  t h e  r e l e a s e .

T o  s u c c e s s f u l l y  h e l p  p e o p l e  a t  r i s k  o f  
e v i c t i o n  s t a y  i n  t h e i r  h o m e s ,  D u r k a n  
w i l l  t r a n s m i t  a  b i l l  t o  C i t y  C o u n c i l  t o  
i n c r e a s e  f u n d i n g  a s s i s t a n c e  t o  t e n a n t s  
f a c i n g  h o m e l e s s n e s s  d u e  t o  e v i c t i o n  b e -
t w e e n  D e c e m b e r  1  a n d  M a r c h  1 ,  b u i l d -
i n g  o f f  o f  t h e  S e a t t l e  H u m a n  S e r v i c e s  
D e p a r t m e n t ’ s  e x i s t i n g  p r o g r a m  t h a t  
s e r v e d  9 7 4 u n i q u e  h o u s e h o l d s  a t  r i s k  o f  
h o m e l e s s n e s s  l a s t  y e a r .  I n  a d d i t i o n ,  h e r  
b i l l  w o u l d  r e q u i r e  t h e  d e v e l o p m e n t  o f  
a  d i s c l o s u r e  p r o v i s i o n  t h a t  w i l l  r e q u i r e  
l a n d l o r d s  t o  m a k e  s u r e  t e n a n t s  a r e  a w a r e  
o f  t h e  a v a i l a b i l i t y  o f  w i n t e r  e v i c t i o n  s u p -
p o r t  a n d  p r e v e n t i o n  r e s o u r c e s ,  a c c o r d i n g  
t o  t h e  r e l e a s e .

Continued from Page 1

Seattle Mayor Will Not 
Sign Winter Evictions Ban 

Passed by City Council

Credit is subject to approval. Rates and programs are subject to change; certain restrictions apply. Terms and conditions subject to commitment 
letter. Products and services provided by JPMorgan Chase Bank, N.A. © 2020 JPMorgan Chase & Co. All rights reserved. Chase is a marketing 

name for certain businesses of JPMorgan Chase & Co. and JPMorgan Chase Bank, N.A., Member FDIC. Changes to Interbank Offered Rates (IBORs) and 
other benchmark rates: Certain interest rate benchmarks are, or may in the future become, subject to ongoing international, national and other regulatory 
guidance, reform and proposals for reform.  For more information, please consult www.jpmorgan.com/IBOR. 679308

Go to www.chase.com/ctl-seattle to get started today.

Save Time and Money 
With a Team You

Can Count On

Our team is here to help you build your 
portfolio for tomorrow’s success.

MULTIFAMILY LENDING
Low Fees | Great Rates | Streamlined Process  

We do more than close loans; we build 
lasting relationships and help you prepare for 

every stage of the business cycle.



Rental Housing Journal On-Site · March 2020

Rental Housing Journal On-Site

1 7

YaRdi matRix

R e n t  g r o w t h  i n  t h e  c o m i n g  y e a r  w i l l  
a v e r a g e  2. 7  p e r c e n t  n a t i o n a l l y ,  a c c o r d i n g  
t o  Y a r d i  M a t r i x ’ s  m u l t i f a m i l y  o u t l o o k  
p r e d i c t i o n  i n  i t s  W i n t e r  S e a s o n a l  O u t -
l o o k  f o r  20 20 .

“ W e  e x p e c t  t h e  U . S .  m u l t i f a m i l y  m a r -
k e t ’ s  s t r o n g  p e r f o r m a n c e  t o  c o n t i n u e .  
E c o n o m i c  g r o w t h  r e m a i n s  s t e a d y ,  s u p -
p l y  a b s o r p t i o n  i s  r o b u s t  i n  m o s t  m a r k e t s ,  
a n d  m i l l e n n i a l s  a n d  b a b y  b o o m e r s  a r e  
f u e l i n g  d e m a n d , ”  t h e  r e p o r t  s a y s .

T h e  r e p o r t  s a y s  t h e r e  i s  s t i l l  “ r o o m  t o  
r u n ”  i n  t h e  c u r r e n t  c y c l e  i n  m u l t i f a m i l y .

S o m e  h i g h l i g h t s  o f  t h e  Y a r d i  M a t r i x  
w i n t e r  m u l t i f a m i l y  o u t l o o k  r e p o r t :

•  “ T h e  m u l t i f a m i l y  m a r k e t  h a s  p e r -
f o r m e d  c o n s i s t e n t l y  w e l l  f o r  s e v e r a l  
y e a r s ,  a n d  l i t t l e  i s  e x p e c t e d  t o  c h a n g e  i n  
20 20 .  T h e  h e a l t h y  j o b  m a r k e t  a n d  d e m o -
g r a p h i c s  h a v e  p r o d u c e d  r o b u s t  d e m a n d .  
W e  e x p e c t  e c o n o m i c  g r o w t h  t o  r e m a i n  
m o d e r a t e .

•  R e n t  g a i n s  s h o u l d  r e m a i n  h e a l t h y  
i n  m o s t  m e t r o s ,  c o n t i n u i n g  t o  b e  l e d  b y  
r a p i d l y  g r o w i n g  m e t r o s  i n  t h e  S o u t h w e s t  
a n d  S o u t h e a s t .  A f f o r d a b i l i t y  i s  a  g r o w i n g  
p r o b l e m ,  h o w e v e r ,  a n d  t h e  c o s t  o f  r e n t s  
i s  s t a r t i n g  t o  p u t  a  s t r a i n  o n  i n c r e a s e s  i n  
m a n y  o f  t h e  h i g h e r - c o s t  m e t r o s .

•  M o r e  t h a n  1 . 5  m i l l i o n  u n i t s  h a v e  
been delivered over the last five years, 
a n d  w e  e x p e c t  n e w  s u p p l y  o f  r o u g h l y  
3 0 0 , 0 0 0  a g a i n  i n  20 20 .  D e l i v e r i e s  h a v e  
s l o w e d  i n  p a r t  b e c a u s e  o f  t h e  l a b o r  s h o r t -
age that has lengthened high start-to-fin-
i s h  c o n s t r u c t i o n  t i m e s .

A SUPPLY-AND-DEMAND ISSUE
“ D e s p i t e  t h e  c u r r e n t  e x p a n s i o n  r u n -

n i n g  l o n g e r  t h a n  a  d e c a d e ,  h o m e b u i l d e r s  
h a v e  n o t  k e p t  u p  w i t h  t h e  d e m a n d  f o r  
h o u s i n g ,  e s p e c i a l l y  o n  t h e  s i n g l e - f a m -
i l y  s i d e ,  a n d  a s  a  r e s u l t  t h e  n a t i o n  f a c -
es a significant housing shortage. With 
h o u s i n g  p r o d u c t i o n  y e t  t o  f u l l y  r e c o v e r  
f r o m  t h e  l a s t  r e c e s s i o n ,  m a n y  m e t r o s  a r e  
f a c i n g  a n  u n d e r s u p p l y .

“ T h e  t i g h t  l a b o r  m a r k e t  a n d  3  p e r c e n t  
w a g e  g r o w t h  h a v e  p r o d u c e d  o n g o i n g  r o -
b u s t  h o u s e h o l d  f o r m a t i o n .

“ J o b  o p e n i n g s  h a v e  o u t n u m b e r e d  
u n e m p l o y e d  j o b  s e e k e r s  f o r  m o r e  t h a n  
a  y e a r  a n d  a  h a l f ,  a n d  w h i l e  t h e  u n e m -
p l o y e d  a n d  t h e  o p e n  p o s i t i o n s  r e m a i n  
b o t h  g e o g r a p h i c a l l y  a n d  s k i l l - s e t  d i v e r -
g e n t ,  t h e  t r e n d  o f  c o n t i n u e d  h i r i n g  r e -
m a i n s .

“ E v e n  i f  e m p l o y m e n t  w e r e  t o  c o o l  a n d  
t h e  e c o n o m y  t o  f a c e  a  m i l d  r e c e s s i o n ,  
w e  e x p e c t  t h e  h o u s i n g  m a r k e t ,  a n d  m u l -

tifamily specifically, to ride through the 
d o w n t u r n  w i t h  r e l a t i v e l y  l i t t l e  i m p a c t , ”  
Y a r d i  M a t r i x  s a y s  i n  t h e  r e p o r t .
PHOENIX AND SEATTLE WILL 
CONTINUE TO PERFORM WELL

“ A f t e r  l e a d i n g  t h e  n a t i o n  i n  r e n t  g a i n s  
f o r  t h e  p a s t  1 8  m o n t h s ,  P h o e n i x  ( 7 . 7  p e r -
c e n t )  a n d  L a s  V e g a s  ( 5 . 4 p e r c e n t )  a r e  
p o i s e d  t o  c o n t i n u e  t h e i r  s t r o n g  r u n s ,  
b o l s t e r e d  b y  p o p u l a t i o n  g r o w t h  a n d  e c o -
n o m i c  d e v e l o p m e n t .

“ P u s h i n g  i n  f r o m  n e a r b y  C a l i f o r n i a ,  
r e s i d e n t s  c a n  g e t  m o r e  v a l u e  f o r  t h e i r  
d o l l a r  i n  m a r k e t s  t h a t  h a v e  c o n s i s t e n t -
ly diversified their employment pool. 
G r o w t h  i n  L a s  V e g a s  i s  p o i s e d  t o  m a i n -
t a i n  s i m i l a r  l e v e l s  i n  20 20  ( 5 . 4 p e r c e n t )  
d u e  t o  c o n t i n u e d  e c o n o m i c  d e v e l o p -
m e n t .  M e a n w h i l e ,  w e  e x p e c t  r e n t  g r o w t h  
i n  P h o e n i x  t o  t e m p e r  t o  3 . 7  p e r c e n t  b u t  
r e m a i n  w e l l  a b o v e  t h e  U . S .  a v e r a g e .

“ T e c h n o l o g y - d r i v e n  m a r k e t s  p u l l i n g  
i n  c o a s t a l  t a l e n t  w i l l  c o n t i n u e  t o  p e r f o r m  
w e l l  a b o v e  a v e r a g e  i n  20 20 ,  l e a d i n g  r e n t  
g r o w t h .  S e a t t l e  ( 5 . 8  p e r c e n t )  a n d  S a l t  
Lake City (4.2 percent) still benefit from 
significant demand, despite having some 
o f  t h e  m o r e  r o b u s t  m u l t i f a m i l y  d e v e l o p -
m e n t  p i p e l i n e s , ”  Y a r d i  M a t r i x  s a y s  i n  t h e  
r e p o r t .

MULTIFAMILY OUTLOOK SUMMARY
“ O v e r a l l ,  t h e  e c o n o m y  c o n t i n u e s  t o  

walk a fine line of slow economic expan-
s i o n .  F r o m  a  r e a l - e s t a t e  p e r s p e c t i v e ,  e s -
p e c i a l l y  f o r  m u l t i f a m i l y ,  t h e  f u n d a m e n -
t a l s  o f  s u p p l y ,  d e m a n d  a n d  c o s t  o f  c a p i t a l  
r e m a i n  v e r y  w e l l - b a l a n c e d  a n d  i n d i c a t e  
c o n t i n u e d  s t e a d y  g r o w t h  f o r  t h e  f o r e s e e -
a b l e  f u t u r e ,  b a r r i n g  a  m a j o r  s h o c k  t o  t h e  
c a p i t a l  m a r k e t s  a n d  m a c r o  e c o n o m y  o n  
par with the global financial crisis,” the 
r e p o r t  s a y s .

Yardi Matrix is a business development 
and asset management tool for investment 
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and property managers who underwrite 
and manage investments in commercial 
real estate. Yardi Matrix covers multifami-
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480-663-1149 or visit yardimatrix.com to 
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industry-leading investment and proper-
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r e s i d e n t s  f r o m  u n p l e a s a n t  o d o r s  a n d  t h e  
h e a l t h  r i s k s  o f  s e c o n d - h a n d  s m o k e .   

O n e  o f  t h e  i n i t i a l  c o n c e r n s  r e g a r d i n g  
n o - s m o k i n g  p o l i c i e s  w a s  c o n f u s i o n  a b o u t  
l e g a l i t y  a n d  f a i r  h o u s i n g  l a w s .  S m o k i n g  
i s  n o t  a  p r o t e c t e d  c l a s s .  I t  h a s  b e e n  
w e l l  d o c u m e n t e d  t h a t  c r e a t i n g  a  p o l i c y  
b a n n i n g  s m o k i n g  i n s i d e  a p a r t m e n t s  a n d  i n  
c o m m o n  a r e a s  o f  a p a r t m e n t  c o m m u n i t i e s  
i s  l e g a l ,  n o n - d i s c r i m i n a t o r y  a n d  d o e s  n o t  
v i o l a t e  a n y  f a i r  h o u s i n g  l a w s .   

I n  f a c t ,  t h e  U . S .  D e p a r t m e n t  o f  
H o u s i n g  a n d  U r b a n  D e v e l o p m e n t  
( H U D )  h a s  i s s u e d  a  n o t i c e  r e q u i r i n g  t h e  
c o n v e r s i o n  o f  p u b l i c  h o u s i n g  t o  a  1 0 0 %  
s m o k e - f r e e  e n v i r o n m e n t .  M o s t  h o u s i n g  
a u t h o r i t i e s  i n  W a s h i n g t o n  h a v e  r e q u i r e d  
t h e  c r e a t i o n  o f  s m o k e - f r e e  p o l i c i e s  i n  
t h e i r  c o m m u n i t i e s  a n d  s e e  t h e  v a l u e  
o f  p r o t e c t i n g  t h e  h e a l t h  o f  l o w - i n c o m e  
f a m i l i e s .   

B o t t o m  l i n e :  p r o p e r t y  o w n e r s  a n d  
m a n a g e r s  h a v e  t h e  r i g h t  t o  s e t  r e a s o n a b l e  
r u l e s  o r  p o l i c i e s  t h a t  p r o t e c t  t h e i r  
i n v e s t m e n t s  a s  w e l l  a s  t h e  h e a l t h  a n d  
w e l f a r e  o f  t h e i r  r e s i d e n t s  a n d  s t a f f .   

E s t a b l i s h i n g  a  n o - s m o k i n g  p o l i c y  
i n  a  n e w l y  c o n s t r u c t e d  a p a r t m e n t  
c o m m u n i t y  i s  r e l a t i v e l y  e a s y ,  c o m p a r e d  
w i t h  c o n v e r t i n g  a n  e x i s t i n g  b u i l d i n g  t o  
n o - s m o k i n g .   H o w e v e r ,  t h e r e  i s  a  m a r k e t  
f o r  h e a l t h y  l i v i n g  h o m e s  c r e a t e d  b y  n o -
s m o k i n g  p o l i c i e s .   I f  y o u  d o n ’ t  h a v e  a  n o -
s m o k i n g  p o l i c y  i n  y o u r  c o m m u n i t y ,  n o w  
i s  t h e  t i m e  t o  m a k e  a  c h a n g e .

L a n d l o r d s  n a t i o n w i d e  a n d  l o c a l l y  h a v e  
d e v e l o p e d  a  r e a s o n a b l e  s t e p - b y - s t e p  
p r o c e s s  f o r  i m p l e m e n t i n g  a  s m o k e - f r e e  
p o l i c y  i n  t h e i r  c o m m u n i t i e s :   

STEP 1: DEVELOP YOUR POLICY
T h e  m o s t  i m p o r t a n t  p a r t  o f  S t e p  1  

i s  m a k i n g  t h e  d e c i s i o n  t o  g o  s m o k e -
f r e e .  C o n s u l t i n g  w i t h  b u i l d i n g  o w n e r s ,  
e m p l o y e e s  a n d  r e s i d e n t s  w i l l  g i v e  y o u  
t h e  i n i t i a l  b u y - i n  n e e d e d  t o  m a k e  t h e  
c o m m i t m e n t .  T h e n ,  d e v e l o p  a  c l e a r  
p o l i c y  a n d  u n d e r s t a n d  a n d  c o m m u n i c a t e  
t h e  r e a s o n s  f o r  t h e  d e c i s i o n .

1 0 0 %  s m o k e - f r e e  i n c l u d e s  p r o h i b i t i n g  
s m o k i n g  i n  t h e  i n t e r i o r  o f  a l l  u n i t s ,  i n  a n y  
c o m m o n  a r e a s ,  o n  p a t i o s  o r  b a l c o n i e s ,  
a n d  w i t h i n  25  f e e t  o f  a n y  b u i l d i n g .  I f  
p o s s i b l e ,  y o u  m a y  c r e a t e  d e s i g n a t e d  

s m o k i n g  a r e a s .  F o r  e x a m p l e ,  a  n i c e  
o u t s i d e  g a z e b o  o n  t h e  p r o p e r t y  w h i c h  
m a y  b e  f a r  a w a y  f r o m  a n y  b u i l d i n g s ,  
p l a y  a r e a s  o r  o t h e r  w e l l - t r a v e l e d  p u b l i c  
s p a c e s  a r e  a l l  g o o d  o p t i o n s .

STEP 2: DEVELOP A  
TRANSITION PLAN

D e t e r m i n e  w h e n  a n d  h o w  y o u  w a n t  t o  
i m p l e m e n t  y o u r  n e w  p o l i c y .  E s t a b l i s h  a  
s t a r t i n g  d a t e  f o r  a n y  n e w  r e s i d e n t s  t o  b e  
b o u n d  b y  t h e  n o - s m o k i n g  p o l i c y .  T h e n  
d e t e r m i n e  t h e  s t a r t i n g  d a t e  f o r  e x i s t i n g  
r e s i d e n t s  t o  f a l l  u n d e r  t h e  n e w  p o l i c y .  

D e v e l o p  a  N o - S m o k i n g  L e a s e  
A d d e n d u m  o r  n e w  l e a s e  l a n g u a g e .  ( A  
s a m p l e  l e a s e  a d d e n d u m  l a n g u a g e  i s  
a v a i l a b l e  o n  t h e  w e b s i t e s  s h o w n  a t  t h e  

e n d  o f  t h i s  a r t i c l e )  I n i t i a t e  a l l  n e w  l e a s e s  
w i t h  t h e  n e w  n o - s m o k i n g  l a n g u a g e  
i n c l u d e d .

STEP 3: NOTIFY YOUR RESIDENTS 
C o m m u n i c a t e  t h e  p o l i c y  b y  n o t i f y i n g  

r e s i d e n t s  o f  t h e  r e a s o n s  f o r  g o i n g  s m o k e -
free and the benefits to the community.

G i v e  e x i s t i n g  r e s i d e n t s  a  t i m e  p e r i o d  
i n  w h i c h  t h e  n e w  p o l i c y  w i l l  b e c o m e  
e f f e c t i v e  a n d  a n  o p p o r t u n i t y  t o  s i g n  
t h e  n e w  l e a s e  a d d e n d u m .  F o r  e x i s t i n g  
r e s i d e n t s  w h o  a r e  o n  t e r m  l e a s e s  w h i c h  
e x p i r e  a t  a  f u t u r e  d a t e ,  i t  i s  a d v i s e d  t o  
m a k e  t h e  e f f e c t i v e  d a t e  f o r  t h e  n e w  
p o l i c y  f o r  t h o s e  r e s i d e n t s  u p o n  l e a s e  
e x p i r a t i o n  a n d  r e n e w a l .   

P r e p a r e  y o u r  l e g a l  w r i t t e n  n o t i c e  t o  

residents giving notification of the change 
i n  p o l i c y .  I t  i s  b e s t  t o  g i v e  a m p l e  t i m e ,  
b e y o n d  t h e  l e g a l  n o t i c e  r e q u i r e m e n t s ,  t o  
g i v e  e x i s t i n g  r e s i d e n t s  t i m e  t o  a c c l i m a t e  
t o  t h e  n e w  p o l i c y  a n d  h a v e  t i m e  t o  m e e t  
w i t h  m a n a g e m e n t  i f  d e s i r e d .  Y o u  m a y  
d e c i d e  t o  h o n o r  e x i s t i n g  t e r m  l e a s e s  i n  
p l a c e  a n d  e n a c t  t h e  n e w  p o l i c y  w h e n  
t h o s e  l e a s e s  e x p i r e  i n  t h e  f u t u r e .   

STEP 4: MARKET THE  
BENEFITS OF THE POLICY

T r a i n  s t a f f  t o  b e  s p o k e s p e r s o n s  f o r  t h e  
n e w  p o l i c y  a n d  t h e  r e a s o n s  t h e  p r o p e r t y  
h a s  c h o s e n  t h i s  n e w  r u l e .  M a k e  s u r e  
i n  y o u r  l e a s i n g  p r e s e n t a t i o n s  t h a t  t h e  
benefits of the amenity of a no-smoking 
p o l i c y  a r e  p r o m o t e d .  I n c l u d e  “ n o -
s m o k i n g ”  i n  y o u r  o n l i n e  m a r k e t i n g .   

T h e  p r o p e r t y  o f f e r s  a  c l e a n e r ,  h e a l t h i e r  
e n v i r o n m e n t  f o r  a l l  r e s i d e n t s ,  f r e e  f r o m  
s m o k e  d r i f t  t h a t  c a n  c a u s e  h e a l t h  i s s u e s  
f o r  i n f a n t s ,  c h i l d r e n ,  e l d e r l y  a n d  t h o s e  
w i t h  e x i s t i n g  h e a l t h  c o n d i t i o n s .   S e l l  t h i s  
benefit. It may set you apart from the 
c o m p e t i t i o n .

How to Implement a Smoke-Free Housing Policy 

Smoke-free policies can help landlords protect their 
residents from the dangers of second-hand smoke 
and provide benefits for their property owners’ 
investments. 

i s  t h a t  e v e n  w h e n  t h e y  a r e  c o m p l e t e l y  
“ r o l l e d  u p ” ,  t h e  b u n d l e d  c l o t h  f o l d s  i n  a  
w a y  t h a t  c o v e r s  t h e  t o p  o f  t h e  w i n d o w ,  
r e d u c i n g  v i s i b i l i t y  a n d  l i g h t .

Roller: R o l l e r  s h a d e s  a r e  s i m i l a r  t o  R o -
m a n  s h a d e s  a s  t h e y  a r e  m a d e  u p  o f  f a b r i c  
t h a t  c a n  b e  p u l l e d  u p  o r  d o w n ,  b u t  t h e y  d o  
s o  w i t h o u t  f o l d i n g .  A  s p e c i a l  m e c h a n i s m  
a l l o w s  t h e  f a b r i c  t o  b e  s t r e t c h e d  a c r o s s  
t h e  w i n d o w  o r  d o o r  i t  c o v e r s  w i t h o u t  
f o l d i n g .  M a n y  o p t i o n s  a n d  c u s t o m i z a -
t i o n s  a r e  a v a i l a b l e  f o r  r o l l e r  s h a d e s ,  w i t h  
h i g h e r - t e c h  m a t e r i a l s  ( t h e r m a l  a n d  s u c h )  
a n d  e l a b o r a t e  m o u n t s  t o  m a t c h  a n y  s t y l e .  
C h e a p e r  k i n d s  o f  r o l l e r  s h a d e s  c a n  d e v e l -
o p  p r o b l e m s  a s  m e c h a n i s m s  c a n  b e c o m e  
j a m m e d .  T h e  f a b r i c  c o v e r i n g  c a n  a l s o  
e a s i l y  r e q u i r e  a  c o m p l e t e  r e p l a c e m e n t  a f -
t e r  b e c o m i n g  s t a i n e d  o r  f a d e d  f r o m  s u n -
l i g h t  e x p o s u r e ,  w h i c h  i s  t y p i c a l l y  c o s t l y .

NO. 3 – CURTAINS
C u r t a i n s  a r e  m a d e  b y  h a n g i n g  l a r g e  

pieces of cloth on a wall-fixed rod or 

t r a c k ,  w h i c h  t h e n  a l l o w s  f o r  t h e  c l o t h  t o  
b e  s l e d  o v e r .

Pros
C o u n t l e s s  f a b r i c  o p t i o n s  e x i s t  a n d  

m a k e  i t  p o s s i b l e  t o  c h o o s e  b e t w e e n  h u n -
d r e d s  o f  c o l o r  a n d  m a t e r i a l s  f o r  a  p r o p -
e r t y ’ s  c u r t a i n s .  H e a v i e r  o r  t h i c k e r  m a t e -
r i a l s  p r o v i d e  m a x i m u m  c o v e r a g e  w h i l e  
l i g h t e r ,  m o r e  t r a n s p a r e n t  f a b r i c s  a l l o w  
more light filtration.

C u r t a i n s  d o  n o t  r e q u i r e  t o  b e  p r e c i s e -
ly fitted to a window or door like blinds 

d o :  a f t e r  c u r t a i n  r o d s  a r e  m o u n t e d ,  i t ’ s  
typically quite easy to find a curtain size 
t h a t  w o r k s .

T h e y  o p e r a t e  w i t h o u t  h a n d l e s  o r  h a n g -
i n g  r o p e s ,  w h i c h  c a n  b e  a  s a f e t y  h a z a r d s  
f o r  c h i l d r e n  a n d  e a s i l y  d a m a g e d  b y  p e t s .

W h i l e  a  s t a i n e d  s h a d e  m i g h t  r e q u i r e  
a  c o m p l e t e  r e p l a c e m e n t ,  s t a i n e d  o r  
d i r t y  c u r t a i n s  c a n  b e  t a k e n  o f f  a n d  m a -
c h i n e - w a s h e d .

Cons
C u r t a i n s  a t t r a c t  a n d  c o l l e c t  d u s t ,  p o l -

l e n  a n d  o t h e r  a i r b o r n e  d e b r i s  ( l i k e  p e t  
a i r ) ,  w h i c h  m a k e s  r e g u l a r  w a s h i n g  a  n e -
c e s s i t y .

T h e y  a r e  n o t  s u i t e d  f o r  a l l  h o m e s  a n d  
d e s i g n s :  s o m e  s p a c e s  c a n  b e  m a d e  t o  
l o o k  s m a l l e r  o r  s i m p l y  “ o f f ”  b y  l a r g e  
c u r t a i n s  a n d  r o d s .

C u r t a i n s  c a n  b e  q u i t e  p r o b l e m a t i c  
w h e n  m o u n t e d  i n  k i t c h e n  a n d  b a t h -
r o o m s ,  w h e r e  i n c r e a s e d  m o i s t u r e  i n  t h e  
a i r  c a n  d a m p e n  t h e m  a n d  c a u s e  t h e m  t o  
b e c o m e  a n  i d e a l  l i v i n g  e n v i r o n m e n t  f o r  
m o l d .

Keepe is an on-demand maintenance 
solution for property managers and inde-
pendent landlords. The company makes 
a network of hundreds of independent 
contractors and handymen available for 
maintenance projects at rental properties. 
Keepe is available in the Greater Seattle 
area, Greater Phoenix area, San Francisco 
Bay area, Portland, San Diego and is com-
ing soon to an area near you. Learn more 
about Keepe at https://www.keepe.com

Continued from Page 5

What are the Best Window Coverings for Your Property?

Continued from Page 11
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Buildium

P r o p e r t y  m a n a g e r s  h a v e  t o  d e a l  w i t h  
t h r e e  k i n d s  o f  a p a r t m e n t  o w n e r s ,  f r o m  
t h e  r e g u l a r  i n v e s t o r  t o  t h e  a c c i d e n t a l  
l a n d l o r d  –  a n d  a  t h i r d  t y p e ,  a c c o r d i n g  
t o  B u i l d i u m ’ s  20 20  R e n t a l  O w n e r s ’  R e -
p o r t .

B u i l d i u m  s u r v e y e d  m o r e  t h a n  6 0 0  
r e n t a l  o w n e r s  a c r o s s  t h e  c o u n t r y  “ t o  
b e t t e r  u n d e r s t a n d  t h e  m o t i v a t i o n s  a n d  
p r e s s u r e s  t h a t  d r i v e  t h e i r  d e c i s i o n s ,  a s  
w e l l  a s  t h e  e x p e c t a t i o n s  t h a t  t h e y  h a v e  
o f  p r o p e r t y  m a n a g e r s .  W e  p u t  i t  a l l  i n  
t h e  c o n t e x t  o f  o u r  r e s e a r c h  o n  t h e  p r o p -
e r t y - m a n a g e m e n t  i n d u s t r y  a n d  t h e  r e n t a l  
m a r k e t  t o  h e l p  p r o p e r t y  m a n a g e r s  t u r n  
i n s i g h t s  i n t o  a c t i o n , ”  t h e  r e p o r t  s a y s .

T h e  r e p o r t  s a y s  t h e  r e c e n t  s e l l e r ’ s  m a r -
k e t  i n  p r o p e r t i e s  m e a n s  t h e r e  h a s  b e e n  
a  c h a n g e  i n  t h e  t y p e  o f  o w n e r  s e e k i n g  
p r o p e r t y  m a n a g e m e n t .  A l s o  t h e  n u m b e r  
o f  “ i n t e n t i o n a l  i n v e s t o r s ”  i s  n o w  “ 5 5  p e r -
c e n t  o f  r e n t a l  o w n e r s  i n  20 1 9 ,  a n  i n c r e a s e  
3 9  p e r c e n t  s i n c e  20 1 8 . ”

3 KINDS OF RENTAL HOUSING 
OWNERS

A c c i d e n t a l  l a n d l o r d s  h a v e  b e e n  s e l l -
i n g ,  t h e  r e p o r t  s a y s ,  a n d  a r e  b e i n g  r e -
p l a c e d  b y  t h e  i n t e n t i o n  i n v e s t o r s  a n d  a  
t h i r d  k i n d  o f  o w n e r .

“ A s  h o m e  p r i c e s  h a v e  b e g u n  t o  r e c e d e  
f r o m  t h e  p e a k s  t h e y ’ v e  r e a c h e d  o v e r  t h e  
l a s t  t w o  y e a r s ,  i n t e r e s t  i s  g r o w i n g  a m o n g  
a  n e w  g e n e r a t i o n  o f  i n v e s t o r s .  P r o p e r t y  
managers will benefi t from an ability to 
p r o v e  t h e i r  v a l u e  t o  n o t  o n l y  t h e  a c c i d e n -
t a l  l a n d l o r d s  a n d  i n t e n t i o n a l  i n v e s t o r s  

t h e y ’ v e  s e r v e d  i n  t h e  p a s t ,  b u t  a l s o  t o  a  
n e w  g r o u p  o f  D I Y  l a n d l o r d s  t e m p t e d  t o  
m a n a g e  t h e i r  r e n t a l s  w i t h  a p p s , ”  B u i l d i -
u m  s a y s  i n  t h e  r e p o r t .

H e r e  a r e  t h e  3  k i n d s  o f  r e n t a l  h o u s i n g  
o w n e r s :

•  Intentional Investors b o u g h t  a  r e n t -
a l  p r o p e r t y  a s  a n  i n v e s t m e n t .  T h e s e  a r e  
a b o u t  5 5  p e r c e n t  o f  t h e  r e n t a l  h o u s i n g  
o w n e r s .

•  Accidental landlords “ f e l l  i n t o  r e n t -

a l - p r o p e r t y  o w n e r s h i p  d u e  t o  c i r c u m -
s t a n c e . ”  T h e s e  t y p e s  g e n e r a l l y  d o  n o t  
p l a n  t o  b u y  a d d i t i o n a l  p r o p e r t i e s .  T h e y  
r e p r e s e n t  a b o u t  3 0  p e r c e n t  o f  o w n e r s .

•  Unintentional investors “ f e l l  i n t o  
r e n t a l - p r o p e r t y  o w n e r s h i p  d u e  t o  c i r -
c u m s t a n c e ”  a n d  t h e n  a d d e d  a d d i t i o n a l  
r e n t a l - h o u s i n g  p r o p e r t i e s .  T h e s e  a r e  
a b o u t  1 6  p e r c e n t  o f  o w n e r s ,  t h e  r e p o r t  
s a y s .

HOW TO DEAL WITH RENTAL 
OWNERS’ STRESS POINTS, GOALS

“ F i n d i n g  a  p r o p e r t y  m a n a g e r  a n d  
w o r k i n g  w i t h  t h e m  i s  a  c o n s i s t e n t  s o u r c e  
o f  s t r e s s  f o r  r e n t a l  o w n e r s ,  i l l u s t r a t i n g  
t h e  i m p o r t a n c e  o f  p r o v i d i n g  e x c e l l e n t  
customer service from the very fi rst in-
t e r a c t i o n , ”  t h e  r e p o r t  s a y s .

M a i n t e n a n c e  i s  l i s t e d  a s  t h e  m o s t  
s t r e s s f u l  a s p e c t  o f  o w n i n g  r e n t a l  h o u s i n g  
b y  t h e  o w n e r s  i n  t h e  s u r v e y ,  f o l l o w e d  b y  
fi nding a property manager and fi lling 
v a c a n c i e s .

T h r e e  o u t  o f  f o u r  o w n e r s  “ a g r e e  t h a t  
r e l i a b i l i t y  a n d  t r u s t w o r t h i n e s s  a r e  t h e  
m o s t  i m p o r t a n t  q u a l i t i e s  a  p r o p e r t y  
m a n a g e r  c a n  h a v e , ”  t h e  r e p o r t  s a y s .  

T h e  B u i l d i u m  r e p o r t  a l s o  h a d  a  n u m -
b e r  o f  q u o t e s  f r o m  o w n e r s  o f f e r i n g  a d -
v i c e  o n  h o w  b e s t  t o  d e a l  w i t h  t h e m .

•  “ B e  a  q u i c k  c o m m u n i c a t o r ,  b e  t h o r -
o u g h ,  a n d  f o l l o w  u p  w h e n  t h e  o w n e r  
r e a c h e s  o u t .  T r u s t  c a n  b e  b r o k e n ,  b u t  i f  
f o s t e r e d ,  c a n  b u i l d  a  g r e a t  p o r t f o l i o  a n d  
r e l a t i o n s h i p . ”

•  “ S h o w  i n  d o l l a r s  h o w  a  p r o p e r t y  
m a n a g e r  w i l l  s a v e  m e  m o n e y  o v e r  d o i n g  
i t  m y s e l f . ”

•  “ S t a y  o n  t o p  o f  m a r k e t  c o n d i t i o n s  t o  
u n d e r s t a n d  r e n t  a n d  v a c a n c y  r a t e s .  B e  
p r e p a r e d  t o  i n s p e c t  t h e  h o u s e s  r e g u l a r l y  
t o  e n s u r e  t h e y ’ r e  b e i n g  c a r e d  f o r  p r o p -
erly. Keep accurate fi nancial records for 
cash fl ow and tax purposes.”

•  “ M a k e  m y  p r o p e r t y  i n v i t i n g  t o  g o o d  
t e n a n t s ,  a n d  k e e p  t h e m  t h e r e  w i t h  g o o d  
s e r v i c e . ”

3 Kinds of Rental Housing Owners and How 
Property Managers Can Best Deal with Them
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LAKEWOOD SHOWING FASTEST 
GROWTH LAST MONTH

W h i l e  L a k e w o o d  h a s  t h e  l e a s t  e x -
p e n s i v e  r e n t s  i n  t h e  S e a t t l e  m e t r o ,  w i t h  
a  t w o - b e d r o o m  m e d i a n  o f  $ 1 , 5 0 8 ,  t h e  
c i t y  h a s  a l s o  e x p e r i e n c e d  t h e  f a s t e s t  r e n t  
g r o w t h  i n  t h e  S e a t t l e  m e t r o .

L a k e w o o d  h a s  s e e n   3 . 9  p e r c e n t  r e n t  
g r o w t h  y e a r - o v e r - y e a r .

TACOMA RENT TRENDS FLAT
Tacoma rents have remained flat over 

t h e  p a s t  m o n t h ,  b u t  t h e y  h a v e  i n c r e a s e d  
m a r g i n a l l y  b y  0 . 9  p e r c e n t  y e a r - o v e r - y e a r .  

M e d i a n  r e n t s  i n  T a c o m a  a r e  $ 1 , 26 0  f o r  
a  o n e - b e d r o o m  a p a r t m e n t  a n d  $ 1 , 5 6 9  f o r  
a  t w o - b e d r o o m .

 T a c o m a ’ s  y e a r - o v e r - y e a r  r e n t  g r o w t h  
l a g s  t h e  s t a t e  a v e r a g e  o f  1 . 8  p e r c e n t ,  a s  
w e l l  a s  t h e  n a t i o n a l  a v e r a g e  o f  1 . 7  p e r -
c e n t .

Continued from Page 1

Rents in Seattle Up Moderately in February

To advertise in Rental  
Housing Journal, call  
Vice President/Sales 
Terry Hokenson at  

480-720-4385 
or email him at

Terry@
rentalhousingjournal.com
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We Beat 
ANY

Competitor’s
Price!

Specials!

Offering:
Carpet • Vinyl • Vinyl plank

Ask About 
Our

Portfolio

Carpet • Vinyl • Vinyl plank

Buy Rite Carpet
      (253) 874-4518

On a Flooring

Budget?

Can You Top These Ugly Floors?
If So, You Could Win $500 Off Your 

Next Rental 
Flooring Job 

in Our Ugly 
Floor Photo 

Contest!

Calling All Property Managers and 
Apartment Owners:

Just take a picture of an ugly fl oor left by your 
tenants and post it at the contest portal on 

www.RentalHousingJournal.com. 
Other property managers and landlords will vote 
later on for the ugliest fl oor photo that is posted.

So get your photos in now! 
The winner gets $500 off the next fl ooring job, 

courtesy of Buy Rite Carpet.

ENTER TODAY!

www.RentalHousingJournal.com
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JOIN THE OLDEST & LARGEST
Landlord Association in Washington!

www.walandlord.org

What WLA Offers:

• A Limited Free Attorney Helpline

• Vetted Landlord Forms

• Monthly Educational Meetings

• Newsletters

• Strong Lobby Presence

•

• Three offices to answer your landlord-
   related questions. See locations below.

Tenant Screening

  

W
ASHINGTON

LANDLORD
ASSOCIATION

Any new member
signing up using

the Promo Code: 

Evergreen

will get a free 
screening report
- A $50 Value!

Lowest 
Membership 

Dues!

3301 Rucker Ave. Suite A, Everett, WA 98201

P: 425-353-6929 | everett@walandlord.com

123 Fir Street, Olympia, WA 98506

P: 360-350-0753 | olympiaoffice@walandlord.com

645 4th St. #204, Bremerton, WA 98337

P: 360-479-1683 | bremerton@walandlord.com

WLA Office Locations: Everett, Olympia & Bremerton

Keepe

M o l d  c a n  n o t  o n l y  l e a d  t o  s t r u c t u r a l  
d a m a g e  t o  y o u r  p r o p e r t y ,  b u t  a l s o  c a u s e  
s e r i o u s  h e a l t h  r i s k s  t o  y o u  a n d  y o u r  t e n -
a n t s  i f  n o t  c a u g h t  a n d  t r e a t e d  i n  a  t i m e l y  
m a n n e r .

B e c a u s e  o f  t h e  s e v e r e  a n d  b r o a d  e f -
f e c t s  t h a t  m o l d  c a n  h a v e ,  r e s p o n s i b l e  
w a y s  t o  d e t e c t  m o l d  p r o b l e m s  a n d  e v a l -
u a t e d  t h e m  w i l l  r e q u i r e  b o t h  p h y s i c a l  
e x a m i n a t i o n s  o f  y o u r  p r o p e r t y  a s  w e l l  a s  
o p e n  c o m m u n i c a t i o n  w i t h  y o u r  t e n a n t s  
a n d / o r  o n - s i t e  b u i l d i n g  m a n a g e r .

H e r e  a r e  s o m e  t i p s :

NO. 1 - MOLD SPORES OR DARK 
SPOTS

L e t ’ s  s t a r t  w i t h  t h e  m o s t  s e v e r e .  I f  y o u  
c a n  s e e  m o l d ,  y o u  l i k e l y  h a v e  a  s i g n i f -
i c a n t  p r o b l e m  o n  y o u r  h a n d s .   V i s i b l e  
m o l d  u s u a l l y  i n d i c a t e s  j u s t  a  s m a l l  p o r -
t i o n  o f  a  p r o b l e m  t h a t  l i e s  u n d e r n e a t h .

NO. 2 - WATER OR MOISTURE 
COLLECTION

M o l d  n e e d s  m o i s t u r e  a n d  d a m p n e s s  t o  
s e t t l e  a n d  g r o w .  E l e v a t e d  m o i s t u r e  l e v e l s  
i n  b u i l d i n g  m a t e r i a l s  c a n  b e  a n o t h e r  s i g n  
o f  p o s s i b l e  m o l d .   A  c o m m o n  c o m p l a i n t ,  
f o r  i n s t a n c e ,  m a y  b e  a  w a t e r  s t a i n  o n  t h e  
ceiling.  Offi cial assessment will require 
a  p r o f e s s i o n a l  w i t h  t h e  a p p r o p r i a t e  m a t e -
rials to confi rm whether it’s just a leak to 
be fi xed, or mold.

NO. 3 - MUSTY OR DAMP SMELL
N o t  a l l  m o l d  h a s  t h e  s a m e  s c e n t ,  s o  

t h i s  m a y  b e  h a r d  t o  p i n p o i n t .  G e n e r a l l y ,  
t h e  s c e n t  o f  m o l d  i s  u n p l e a s a n t  a n d  a s  
t h o u g h  s o m e t h i n g  i s  m o i s t  i n  t h e  a r e a .   
S o m e  c o m p a r e  t h e  s m e l l  t o  r o t t e n  w o o d  

o r  w e t  s o c k s .   B o t t o m  l i n e — i f  i t  i s  n o t  a  
c o m m o n  s c e n t  i n  t h e  b u i l d i n g  o r  a p a r t -
m e n t ,  i t  s h o u l d  b e  i n v e s t i g a t e d .

NO. 4 - FLOODING
I f  y o u r  b u i l d i n g  o r  a n y  a p a r t m e n t  

within it has a history of fl ooding, you 
s h o u l d  k e e p  a  w a t c h f u l  e y e  o n  t h a t  s p a c e .  
If the fl ood was not handled by an appro-
p r i a t e  p r o f e s s i o n a l ,  y o u  s t a n d  t h e  r i s k  

o f  g r o w i n g  m o l d  o n  b o t h  a  s h o r t -  a n d  
l o n g - t e r m  b a s i s .

NO. 5 - HEALTH SYMPTOMS
T h e r e  a r e  s e v e r a l  s y m p t o m s  t h a t  c o u l d  

m e a n  e x p o s u r e  t o  m o l d .  T h e s e  c a n  b e  
t r i c k y ,  b e c a u s e  t h e  s y m p t o m s  a l o n e  c a n -
n o t  p r o v e  a  m o l d  p r o b l e m .   H o w e v e r ,  i f  
y o u  a r e  e v a l u a t i n g  a l l  o f  t h e  a b o v e  f a c -
t o r s  o n  a  p e r i o d i c  b a s i s ,  a n y  a d d i t i o n a l  

h e a l t h  r e a c t i o n s  c a n  h e l p  y o u  d e t e r m i n e  
w h e t h e r  y o u  h a v e  a  p r o b l e m .   S i g n s  o f  
h e a l t h  s y m p t o m s  f r o m  r e s i d e n t s  ( o r  o t h -
ers who spend signifi cant time on your 
p r o p e r t y )  t h a t  m a y  b e  p r o b l e m a t i c :

•  A lingering cold or fl u-like symp-
t o m s ;

•   F r e q u e n t  h e a d a c h e s  t h a t  p e r p e t u a t e  
a n d / o r  g e t  w o r s e ;

•  N o s e b l e e d s ;
•  Diffi culty breathing or other respira-

t o r y  i s s u e s ;
•  I r r i t a t e d  e y e s ,  s k i n ,  t h r o a t  o r  n o s e .
M o l d  d e t e c t i o n  s h o u l d  b e  p a r t  o f  y o u r  

r e g u l a r l y  s c h e d u l e d  p r o p e r t y  i n s p e c t i o n s .
K e e p  i n  m i n d  t h a t  p r o b l e m  a r e a s  c a n  

i n c l u d e  p l a c e s  t h a t  h a v e  t h e  m o s t  e x p o -
s u r e  t o  m o i s t u r e  a n d  l i t t l e  a c c e s s  t o  l i g h t ,  
s u c h  a s  b a s e m e n t s ,  b a t h r o o m  c e i l i n g s  
a n d  d u c t w o r k  o f  y o u r  H V A C  s y s t e m s .

H o w e v e r ,  i f  y o u  n o t i c e  ( o r  y o u r  r e s i -
dents report) any of the listed red fl ags 
i n  t h e  i n t e r i m ,  d o n ’ t  w a i t  t o  t a k e  a c t i o n .   
A  m o l d  p r o b l e m  w i l l  o n l y  g e t  w o r s e  a n d  
c a n n o t  b e  s o l v e d  b y  a  s i m p l e  c l e a n i n g .

I f  y o u  s t a y  p r o a c t i v e ,  y o u  w i l l  b e  b e t -
t e r  p o s i t i o n e d  t o  m i n i m i z e  y o u r  m o l d  
r i s k s ,  k e e p  c o s t s  d o w n  a n d  k e e p  y o u r  
t e n a n t s  h a p p y .

Keepe is an on-demand maintenance 
solution for property managers and inde-
pendent landlords. The company makes 
a network of hundreds of independent 
contractors and handymen available for 
maintenance projects at rental properties. 
Keepe is available in the Greater Seattle 
area, Greater Phoenix area, San Francisco 
Bay area, Portland, San Diego and is com-
ing soon to an area near you. Learn more 
about Keepe at https://www.keepe.com

5 Tips to Help Detect Mold Problems
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service • sewer • showroom

sewer repairs

drain cleaning

residential and commercial tanks
tankless water heaters

boilers

single and multi-family services
retail and restaurants

hydro-jetting

residential and commercial service
trenchless sewer line replacement

camera and locate inspection

206-633-1700 

4129 Stone Way N, Seattle   •   Lic. BESTPGL973CD

general plumbing
whole home inspection

water line repairs
fixture repairs

Mon-Fri 8am-5:30pm, Sat 8am-4:30pm   •   24/7 Service Available

water heaters

serving our Greater Seattle neighbors...

...since 1968!

Energy upgrades will make 
your property shine and 
your residents more 
comfortable, while saving 
money on their bills. Some 
incentives offset almost the 
entire installed cost, and 
we’ll also install LED’s 
in-unit for FREE.  

Lock your incentive in now. Schedule a free audit to make sure you qualify. 

• Building Insulation
• Building Air Sealing
• Energy-Efficient Windows
• In-unit Ductless Heat Pump
• Energy-Efficient Water Heating

• ENERGY STAR® Bathroom Fans
• Common Area and Exterior Lighting 
• Energy Star Appliances
• Water-Saving Showerheads 
• Thermal Pool Cover and Heater

Custom analysis grants can cover up to 70% of project cost. 

Contact us today! 
multifamilyretrofit@pse.com or 1-866-997-9767 

Investing in property 
upgrades? PSE has 
rebates for you!

pse.com/multifamilyretrofit
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Don’t take chances with staffing! Our temps are 
tested, trained, experienced, and fully insured!

Managers • Leasing Agents • Maintenance • Grounds Keepers

Hiring, Training, and Placing the Property Management Leaders of Tomorrow

www.apartmentadvantage.com

Need Staffing?

Daily • Weekly • Monthly • Permanent
Temporary On-Site Staff

Serving 
The Pacific 
Northwest

Since

Greater  
Seattle-Tacoma Area

(425) 456-3663
Greater Portland-Vancouver Area    (503) 644-8233
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Greater 
Seattle-Tacoma Area

(425) 456-3663

Greater 
Portland-Vancouver Area

(503) 644-8233




