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Seattle Mayor
Will Not Sign
Winter Evictions
Ban Passed by
City Council

RENTAL HOUSING JOURNAL

Seattle Mayor Jenny Durkan will
not sign a ban on winter evictions
passed by the Seattle City Council
and announced a new partnership and
legislation that will provide assistance
for individuals who are facing winter
eviction, according to a release.

“Being progressive means more
than slogans. If City Council wants to
accomplish our shared goals to pre-
vent winter evictions, then they should
pass a bill to actually help people fac-
ing winter evictions,” Durkan said in
the statement.

“As Council knows, their bill will
not prevent evictions — it places the
full burden on the tenant and opens up
the City to significant legal costs. As a
City, we should be spending taxpayer
dollars to help people — not hundreds
of thousands of dollars on lawyers to

See ‘Seattle’ on Page 16
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Seattle Rents Up
Moderately in February

APARTMENT LisT

Seattle rents have increased 0.3 per-
cent over the past month, and have in-
creased slightly by 1.8 percent year-over-
year, according to the latest report from
Apartment List.

This is the second straight month that
the city has seen rent increases after a
decline in December of last year. Seat-
tle’s year-over-year rent growth is on par
with the state average of 1.8 percent, but
exceeds the national average of 1.7 per-
cent.

Median rents in Seattle stand at $1,350
for a one-bedroom apartment and $1,682
for a two-bedroom.

RENTS ARE RISING MORE ACROSS
THE SEATTLE METRO

Rent increases are rising faster across
some cities in the metro than in Seattle
proper.

Of the largest 10 cities that Apartment
List has data for in the Seattle metro, all
of them have seen prices rise.

BELLEVUE RENTS INCREASE SHARPLY
OVER THE PAST MONTH

Bellevue rents have increased 0.7 per-
cent over the past month, and are up mod-
erately by 3.4 percent year-over-year.

Median rents in Bellevue stand at
$1,939 for a one-bedroom apartment and
$2,415 for a two-bedroom. This is the

second straight month that the city has
seen rent increases after a decline in De-
cember of last year.

RENTON RENTS INCREASE SHARPLY
OVER THE PAST MONTH

Renton rents have increased 0.7 per-
cent over the past month, and are up
moderately by 3.8 percent in comparison
to the same time last year.

Median rents in Renton stand at $1,722
for a one-bedroom apartment and $2,145
for atwo-bedroom. This is the third straight
month the city has seen rent increases after
a decline in November of last year.

See ‘Rents’ on Page 20

Security Deposits:
Common and Costly Mistakes

By Cory BREWER

In my role as a general manager, dis-
agreements over security-deposit reso-
lutions cross my desk more often than
most other issues.

I've lost count of how many times a
former tenant explained that they, “left
the home in better shape” than they
found it, while at the same time I have
had numerous conversations with our
landlord clients about how they are be-
ing too aggressive with their charges. It
can be a contentious issue on both sides
of the table.

We all hope that a tenant treats the
rental home with respect, and that we
can refund most — if not all — of the se-
curity deposit quickly after they vacate.

On the landlord’s end, timing and ac-
curacy are extremely important.

The law in Washington state current-
ly prescribes that a landlord must mail a
statement specifying the basis for with-
holding of security deposit funds within
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21 days of the tenant vacating — which
is not always the last day of the lease.
If a tenant were to move out two weeks
early and return the keys, then the 21-
day clock would start ticking two weeks
sooner. Mailing the statement to the

tenant’s last known address is also cru-
cial, so if they have provided this to you
before your statement has been mailed
out you need to make sure you’re mailing

See ‘Security’ on Page 7
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Thinking about selling your investment property?

PROPERTIES &
INVESTMENTS LLC

WARE

STATUTORY TRUST

EHTIES CALL TODAY for a FREE book on 1031

exchanges as well as a FREE list of available
1031 exchange listings:

1.855.899.4597

Login at the Kay Properties 1031 Marketplace at www.kpi1031.com for FREE access to:

1031 Exchange Solutions Delaware Statutory Trust - DST Properties

Management Free 1031 Options -

No More Tenants, Toilets and Trash! Triple Net Leased S NNN|Properties

721 UPREIT Investments - How to 1031 into a Real Estate Investment Trust (REIT)

AVAILABLE OPPORTUNITIES

ACQUISITION FUND,
LLC - 7% Debentures*
Minimum Investment:
$50k

The Acquisition Fund
LLC was formed to facilitate the acquisition
and inventory of long-term net leased assets,
multifamily assets and private equity real
estate investments. The offering provides in-
vestors with the ability to participate in the
sponsor’s inventorying of real estate assets
prior to syndication.

*The Debentures will bear non-compounded
interest at the annual rate of 7.0% per annum
(computed on the basis of a 365-day year) on
the outstanding principal, payable monthly on
between the fifteenth and twentieth day of the
following month. An investment in the Deben-
tures will begin accruing interest upon accep-
fance and closing of the Investor’s Subscription
Agreement. There is a risk Investors may not
receive distributions, along with a risk of loss of
principal invested.

SHREVEPORT PHARMACY DST
Minimum Investment: $50k

A long-term net lease offering with a corporate
Walgreens guarantee. Walgreens has been a
tenant at this location since 1999 and recent-
ly extended their lease an additional 10 years,
showing a strong commitment to the site and
trade area. The offering which is available fo
1031 exchange and cash investors also has a
cost segregation report prepared to enhance
investors depreciation write offs and tax shel-
tering of projected monthly income.

ABOUT KAY PROPERTIES and WWW.KPI1031.COM

SEATTLE

. MULTIFAMILY DST
Minimum Investment:
$50k

An all-cash / debt-free
multifamily apartment community. Located
in the Seattle Metropolitan Area which is
home to a strong workforce with Amazon,
Microsoft, and Expedia. This all-cash/debt-
free 1031 exchange offering is believed to
potentially possess a defensive cash flow
profile with existing and resilient occupan-
cy along with the potential for asset appre-
ciation as the demand from Seattle’s core
central business district supports greater
growth in broader submarket neighbor-
hoods. The offering which is available to
1031 exchange and cash investors also
has a cost segregation report prepared to
enhance investors depreciation write offs
and tax sheltering of projected monthly in-
come.

Kay Properties is a national Delaware Statutory Trust (DST) investment firm. The www.kpi1031.com platform provides access to
the marketplace of DSTs from over 25 different sponsor companies, custom DSTs only available to Kay clients, independent advice
on DST sponsor companies, full due diligence and vetting on each DST (typically 20-40 DSTs) and a DST secondary market. Kay
Properties team members collectively have over 115 years of real estate experience, are licensed in all 50 states, and have par-
ticipated in over 15 Billion of DST 1031 investments.

LEARN MORE: () WWW.KPI1031.cOM &3 855.899.4597

**All offerings shown are Regulation D, Rule 506(c) offerings. This material does not constitute an offer to sell nor a solicitation of an offer to buy any security. Such offers can
be made only by the confidential Private Placement Memorandum (the “Memorandum”). Please read the entire Memorandum paying special attention fo the risk section prior
investing. IRC Section 1031, IRC Section 1033 and IRC Section 721 are complex tax codes therefore you should consult your tax or legal professional for details regarding your
situation. There are material risks associated with investing in real estate securities including illiquidity, vacancies, general market conditions and competition, lack of operating
history, inferest rate risks, general risks of owning/operating commercial and multifamily properties, financing risks, potential adverse tax consequences, general economic risks,
development risks and long hold periods.There is a risk of loss of the entire investment principal. Past performance is not a guarantee of future results. Potential cash flow, poten-
tial returns and potential appreciation are not guaranteed. Securities offered through WealthForge Securities, LLC. Member FINRA/SIPC. Kay Properties and Investments, LLC and
WealthForge Securities, LLC are separate entities.These testimonials may not be representative of the experience of other clients. Past performance does not guarantee or indicate
the likelihood of future results.These clients were not compensated for their testimonials. Please speak with your attorney and CPA before considering an investment.
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Sponsored Content

Investing in Net Lease Properties Via DSTs

By Steve Haskell, Vice President,
Kay Properties and Investments, LLC

A CPA in San Diego contacted Kay Prop-
erties & Investments on behalf of his
client, Peggy. Peggy owned an apart-
ment building in East San Diego that she
and her husband purchased together 50
years ago. Unfortunately, Peggy’s hus-
band passed away five years ago and the
maintenance, tenants, and looming threat
of rent control had become overwhelming.
She had an agent list her building and was
pleased to receive the full asking price of
$1.4 million the very next day. However,
her excitement quickly vanished after her
CPA informed her the capital gains tax and
depreciation recapture will result in over
35% of her property value and prevent her
from maintaining her current lifestyle. They
concluded that a 1031 exchange into a
passive property was critical.

Peggy’s CPA told the Kay Properties team
that his first thought was to introduce her
to a commercial broker that could help
her find a NNN leased property. However
after he did more research, Peggy’s CPA
decided that a NNN leased property was
highly inappropriate for her for the follow-
ing reasons:

1. Foreclosure Risk. A NNN leased prop-
erty with a reputable tenant in a populated

location would be four to five times the
price Peggy could afford. Peggy would
then have to take on debt, which the CPA
wanted to avoid at her age. Lender fore-
closure would be catastrophic for Peggy at
her stage in life, and the CPA believed that
she should stay as debt free as possible.
Kay Properties & Investments make these
properties available to their clients...debt
free! So Peggy invested in multiple debt
free DSTs which gave her access to credit
tenants in highly sought-after areas with
no risk of lender foreclosure!

2. Lack of diversification. Peggy re-

lied almost exclusively on the income of
her apartments. Exchanging into a sin-
gle-tenant NNN property is risky. The CPA
did not like the idea of Peggy putting all
her eggs in one basket, leaving her entire
livelihood vulnerable to a single tenant.

3. The due diligence required to re-
sponsibly make a decision was over-
whelming. Peggy did not have the expe-
rience, time, or resources to conduct her
own lease audits, environmental surveys,
market analyses, insurance policies and
building inspections. This was not the pas-
sive investment that the broker advertised.

After further research, the CPA determined
that a 1031 exchange into a diversified
portfolio of Delaware Statutory Trust (DST)

investments was much more appropriate
for Peggy. Due diligence had already been
completed, including property visits, lease
reviews, market comparable sales anal-
ysis, DST offering structure, underwriting
analysis, and etc.

This enabled the Kay Properties Team to
develop a tailored solution that spread her
1031 exchange equity among five DST
investments, with Fortune 500 tenants and
three multifamily DST investments. There
are no guarantees in DSTs or any other
real estate. However, the due diligence,
diversification, and access to passive DST
real estate provided by Kay Properties &
Investments has allowed Peggy to enjoy
the lifestyle she has looked forward to for
the past 50 years, while allowing her CPA
to feel comfortable in his recommenda-
tion to his client. This is an example of the
experience of one of our clients and may
not be representative of the experience

of other clients. Past performance does
not guarantee or indicate the likelihood of
future results.

Please visit www.kpi1031.com for more
details as well as to register for a list of
currently available 1031 DST investments,
call us at 1.855.466.5927 or email info@
kpi1031.com.

Kay Properties and Investments, LLC is a national Delaware
Statutory Trust (DST) investment firm with offices in Los Angeles,
San Diego, San Francisco, Seattle, New York City and Washing-
ton DC. Kay Properties team members collectively have over 114
years of real estate experience, are licensed in all 50 states, and
have participated in over $9 Billion of DST real estate. Our clients
have the ability to participate in private, exclusively available,
DST properties as well as those presented to the wider DST mar-
ketplace; with the exception of those that fail our due-diligence
process.

There are material risks associated with investing in real es-
tate, Delaware Statutory Trust (DST) properties and real estate

from sources believed to be reliable. However, Kay Properties
and Investments, LLC, WealthForge Securities, LLC and their
representatives do not guarantee the accuracy and validity of the
information herein. Investors should perform their own investiga-
tions before considering any investment. There are material risks
associated with investing in real estate, Delaware Statutory Trust
(DST) and 1031 Exchange properties. These include, but are not
limited to, tenant vacancies, declining market values, potential
loss of entire investment principal.

Past performance is not a guarantee of future results: poten-
tial cash flow, potential returns, and potential appreciation are
not guaranteed in any way and adverse tax consequences can
take effect. Real estate is typically an illiquid investment. Please
read carefully the Memorandum and/or investment prospectus

m securities including illiquidity, tenant vacancies,

general market conditions and competition, lack
PROPERTIES &

INVESTMENTS LLC

of operating history, interest rate risks, the risk of
new supply coming to market and softening rental
rates, general risks of owning/operating commer-

in its entirety before making an investment decision. Please pay
careful attention to the “Risk” section of the PPM/Prospectus.
All photos are representative of the types of properties that Kay

cial and multifamily properties, short term leases
associated with multi-family properties, financing risks, potential
aadverse tax consequences, general economic risks, develop-
ment risks and long hold periods. There is a risk of loss of the
entire investment principal. Past performance is not a guarantee
of future results. Potential cash flow, potential returns and poten-
tial appreciation are not guaranteed. For an investor to qualify for
any type of investment, there are both financial requirements and
suitability requirements that must match specific objectives, goals
and risk tolerances.

Diversification does not guarantee returns and does not protect
against loss. This material does not constitute an offer to sell nor
a solicitation of an offer to buy any security. Such offers can be
made only by the confidential Private Placement Memorandum
(the “Memorandum”). Please be aware that this material cannot
and does not replace the Memorandum and is qualified in its
entirety by the Memorandum.

This material is not intended as tax or legal advice so please do
speak with your attorney and CPA prior to considering an invest-
ment. This material contains information that has been obtained

Properties has worked with in the past. Investors will not be
purchasing an interest in any of the properties depicted unless
otherwise noted.

IRC Section 1031, IRC Section 1033, and IRC Section 721 are
complex tax codes; therefore, you should consult your tax and
legal professional for details regarding your situation. Securi-
ties offered through registered representatives of WealthForge
Securities, LLC, Member FINRA/ SIPC. Kay Properties and
Investments, LLC and WealthForge Securities, LLC are separate
entities.

DST 1031 properties are only available to accredited investors
(generally described as having a net worth of over one million
dollars exclusive of primary residence) and accredited entities
only (generally described as an entity owned entirely by accred-
ited individuals and/or an entity with gross assets of greater than
five million dollars). If you are unsure if you are an accredited
investor and/or an accredited entity, please verify with your CPA
and Attorney prior to considering an investment. You may be
required to verify your status as an accredited investor.
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LeisureCreations

% WA

Multi-Family Laundry Room Services

EXCEPTIONALLY

E= SIMPLE.
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Better Technology. Better Ecology.
Better Service. Better Equipment.

We provide local service for what you
need. Its that simple.

Call:
800.452.8508

} 503.452.4111

service@coinmeter.com

COIN METER sales@coinmeter.com

BETTER THROUGH SIMPLICITY FaX: 503-452-3345

10630 SW Barbur Blvd., Portland, OR 97219
coinmeter.com

To Request a Catalog, Visit:
www.leisurecreationsfurniture.com

Glacier announces:

(GLACIERY

REAL ESTATE FINANCE

$2,200,000 $650,000

in arranged Permanent financing of in arranged Permanent financing of
Spokane Apartments McMinnville Apartments
— — > 57-Unit F e e 7-Unit

> 75% LTV

> 10 Year Fixed Rate
_ > 1031 Exchange

> Quick Close

> 75% LTV

Penalty

ERICH GUENTHER | Principal | 206-856-5884 | erichguenther@glacier.com

KENNY PUGH | Finance Officer | 206-283-9197 | kennypugh®glacier.com

Glacier Real Estate Finance arranges permanent, construction and bridge loans with life insurance companies and other institu-
tional sources for a variety of property types, including office, apartments, retail, industrial, self-storage, medical facilities,
hotels and others. Loan sizes vary from $1 million to over $100 million. We structure each loan to optimize borrower require-
ments including fixed rate terms up to 10 years or more, amortizations up to 30 years, flexible prepayment choices or other
preferred terms. Glacier has the market knowledge, experience, and resources to provide customized and competitive financing
under any market condition.
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What are the Best Window
Coverings for Your Rental Property?

KEEPE

Window coverings for your rentals
can be important in attracting tenants, so
the maintenance checklist from Keepe
this week looks at three basic types of
window coverings.

It can be difficult to choose the best
type of window covering to complement
a space while being easy to maintain and
practical for tenants with the new tech-
nologies, decor styles and trendy materi-
als always changing things up

This week, we will go over the more
common kinds of window coverings that
are available for your windows, while in-
cluding their individual pro’s and con’s
to help you pick the one that is truly ideal
for your rentla property.

No. 1 — BLINDs

Blinds consist of either horizontal
or vertical slats that can be adjusted
with cords or handles to allow for var-
ied amounts of visibility and luminosi-
ty. Blinds can be easily custom-fitted,
cleaned off and are treated so that that
won’t fade over time as great window
coverings in your rental property.

Styles: Venetian blinds are the most
common kind of shades: they have hor-
izontal slats larger than one inch wide,
connected by a rope cord or cloth strip
called “tapes” and have slats that bundle
together as one raises them vertically.

Mini and Micro blinds look and work
in the same way Venetian blinds do, but
feature smaller slats, which are typically
one inch or less wide.

Panel blinds have characteristic vertical
slats that slide along a track that is mount-
ed above the window or door they cover.

Materials: Plastic — Plastic is the most
common kind of material used to craft
blinds, which is largely due to the fact
that it is the cheapest and easiest to re-
place. Plastic blinds come in many col-
ors and sizes, but are nowhere near as
durable and sturdy as ones made with
wood or metal, which makes it easy for
them to become damaged (snap, fall of
or bend) and require frequent replace-
ments over time.

Metal: Metal blinds are resistant to
moisture and overall much more dura-
ble than their plastic counterpart. Those
made with smaller gauges are thicker
and thus the most durable. While they
come in many different finishes and can

be used in any space, some find them to
be particularly noisy, which is a major
downside that comes with this material.

Wood: Wood blinds offer a uniquely
polished and refined look, and have a
naturally heavier weight that gives them

a sturdy quality. While some find this to
be a desired characteristic, wood blinds
might not be an ideal choice for those
wanting a more modern look or a solu-
tion that is practical and easy to main-
tain. Wood blinds are much pricier than
metal or plastic blinds, and repairs are
costly. They also are not a good option
for kitchen and bathrooms as the wood
can become easily damaged — rotten,
cracked, warped — when exposed to
moisture.

Faux Wood: Blinds made with faux
wood slats are the solution for those who
like the look of wood blinds but have
lower budgets and want less maintenance
concerns. They are made of synthetic
materials that are engineered to resem-
ble wood, which makes them perfectly
resistant to moisture and affordable.

No. 2 - SHADEs

Unlike blinds, shades consist of one
single, unified layer of material that can
be pulled down or up to cover windows
and doors uniformly. Shades are crafted
to stretch and roll down or fold up into
themselves.

Styles: Pleated — pleated shades are
the most simple kind. They consist of a
sheet of thin material that is folded in an
accordion-like pattern so it can unfolded
down or bundled up.

Cellular: Cellular shades have unique
insulation properties. They consist of
two layers of materials that are com-
bined together and then folded like plat-
ed shades, while leaving an opening in
the middle. This unique design turns
them into a layer that is able to provide
insulation from outside temperatures
and sounds as window coverings for
your rental property.

Roman: Roman shades are a cross
between a curtain and a Venetian blind.
They are crafted so that a piece of cloth
can be raised and lowered as it folds into
itself. Roman blinds can be made from
many different kinds of cloth, including
special thermal or UV-filtering cloth.
The main downsides to Roman shades

See ‘What’ on Page 18
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Multifamily NW and Portland land-
lords have filed suit in federal court to
stop Portland’s new Fair Access In Rent-
ing (FAIR) rules from taking effect, but
lost the first round when the judge denied
a temporary restraining order, according
to a release.

Because of the ruling, the new rules
will go into effect in March as planned.
The judge denied the lawsuit’s request
for a temporary injunction against the
rules going into effect, saying the rules
were passed in 2019 and the landlords
and organization waited too long to file.

U.S. District Judge Michael Simon
said the delay in filing “implies a lack of
urgency or a lack of irreparable harm,”
according to Oregonlive. Simon said he
didn’t believe U.S. District Court was
the appropriate venue to sort out the con-
stitutionality of city policies.

“I think at some point we’re all go-
ing to be better off getting decisions on
state-law questions from the state appel-
late courts,” the judge said.

The suit was filed by landlords Janet
Newcomb and Jerry Mason, and Metro
Multifamily Housing Association dba
Multifamily NW, against the City of
Portland.

“We are disappointed that the court
declined to grant temporary relief to
housing providers. However, we are
looking forward to continuing the next
steps of this case and getting relief from
this unworkable ordinance,” said Deb-
orah Imse, executive director of Multi-
family NW. “This request was the first
step in our lawsuit against the city. Our
legal fight will continue over the next six
months to a year, with the potential for a

Portland’s New FAIR Rules

Multifamily NW, Landlords Lose
First Round to Stop Suit

more expedited process. We will be sure
to share more information on these legal
proceedings as they are available,” she
said in a statement.

The suit says the landlords and Mul-
tifamily NW “are suing the City of
Portland because it has passed laws that
make management of rental housing so
costly, burdensome, and risky that plain-
tiffs will have to either raise rents — to
cover the additional costs and risks — or
sell their rentals.

“Plaintiffs are also suing the city be-
cause the new laws violate their civil
rights of free speech and due process.
Additionally, plaintiffs are already reg-
ulated by federal and state law, which
preempts the city’s conflicting new law.
Plaintiffs are concerned that the city’s

additional layer of unreasonable, uncon-
stitutional governmental regulations will
drive out landlords, which will result in
reducing the supply of rental units and
increasing rents in Portland,” the suit
says.

ORDINANCES PROVIDE A ‘CHOOSE-
YOUR-OWN-ADVENTURE’ SCENARIO

“Without providing enough direction,
the FAIR ordinance treats the serious
processes of tenant screening and secu-
rity deposits as a kind of choose-your-
own adventure,” Imse said in a previous
release.

“This is unacceptable, as rental hous-
ing and finding a home is not a game to
Portlanders. Portlanders deserve laws
that are well-thought-out, that give

Drver Vent Solutions

Specializing in Condominiums and Multi-Unit Apartments

* Bird nests
* Re-vents
* Bird guards

425-398-5001 DRYERVENTCLEANING.COM
THE DRYER VENT CLEANING EXPERTS

enough clarity for renters to understand
their rights, and enough direction for
housing providers to be able to follow
them,” she said.

The FAIR ordinance consists of two
ordinances “drastically changing hous-
ing-provider and tenant law in Portland,”
according to the release.

“One changes the way housing pro-
viders post vacancy notices and how they
process and evaluate applications; and
one changes the way housing providers
handle security deposits. The screening
ordinance does not allow landlords who
use the ‘low-barrier’ screening process
from denying applicants with poor crim-
inal history, credit history or rental his-
tory.

“The second ordinance creates new
rules so stringent it discourages the use
of security deposits, instead leaving ten-
ants and housing providers to resolve
disputes through the court,” the release
says.

Lawsuit says the ordinances violate
Oregon and U.S. constitutions in 4 ways:

» First, the lawsuit says the ordinances
violate free-speech protections because
they prohibit plaintiffs from speaking to
applicants during a 72-hour blackout pe-
riod. The ordinances also force plaintiffs
to follow a certain script when advertis-
ing, and to send city-written notices to
applicants and tenants.

» Second, because the ordinances are
overly vague and fail to inform plaintiffs
how to comply with all the new require-
ments, the lawsuit says the ordinances
violate the Oregon Constitution and the
due-process clause of the United States
Constitution.

* Third, the suit says the ordinances
violate the due-process clause because
they impose arbitrary regulations that
have no substantial relation to public
health, safety, or welfare.

* Fourth, the lawsuit says the ordinanc-
es conflict with the Oregon Residential
Landlord Tenant Act, ORS Chapter 90,
and are thus preempted by state law.

According to the lawsuit, Newcomb is
a resident of Nevada and owns and op-
erates 19 rental units in Portland. New-
comb owns and personally manages
these units. Mason is an Oregon resident
and member of Westland Partners LLC,
an Oregon limited-liability company
that owns and manages 62 rental units
in Portland.

MuctiFamiLy NW LETTER
TO MEMBERS

Multifamily NW members own and
manage more than 30,000 rental units
within the city of Portland, and these
members are subject to the ordinances.

In a letter to members, the associa-
tion said, “Multifamily NW took a stand
against Portland’s failed housing poli-
cies. As of February 20, 2020, we have
filed a lawsuit to stop and repeal the
FAIR ordinance with the United States
District Court, for the District of Ore-
gon, Portland Division.

“As many of you know, Portland City
Council passed the FAIR ordinance last
June after a hostile and broken poli-
cy-development process facilitated by
the Rental Services Commission. The

Continued on next page
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Continued from Page 6

ordinance is set to take effect on March
1. The chief proponent of the ordinance,
Commissioner Chloe Eudaly, would lat-
er make the statement, ‘We know it will
take time for tenants to understand and
for the industry to adjust. We know some
fine-tuning will be necessary. But we
also know that research and data have
laid a solid foundation for the decisions
we made.’

“Economic data and industry research
were not a part of that solid foundation.
Representatives of the rental-hous-
ing-provider community, including Mul-
tifamily N'W, could play only a symbol-
ic role in the development of the FAIR
ordinance. Despite being regularly-at-
tending members of the Rental Services
Commission and in good standing, our
collaboration on this major policy initia-
tive was consistently rejected.

“At the time of adoption, Mayor Ted
Wheeler and the Portland City Council
had committed to fixing the glaring er-
rors in the ordinance during the admin-
istrative rulemaking process before the
law was to be implemented. It’s now
clear that commitment will not be hon-
ored, and Portland housing providers
will be forced to comply with a broken
law.

“Since June, Multifamily NW’s mem-
bers and staff have worked around the
clock to make sure our housing-provid-

er members are prepared to meet the
sweeping administrative demands cre-
ated by the FAIR ordinance. The Mul-
tifamily NW’s Forms Committee has
volunteered dozens of hours of their
personal time to collaborate with multi-
family staff and legal counsel to craft the
additional forms needed to comply with
the FAIR ordinance.

“With the Rental Services Commis-
sion providing only a slow drip of incon-
sistent and outright perplexing informa-
tion pertaining to the legal compliance
requirements of the ordinance, it became
clear that the administrative rulemak-
ing process was not going to fix this
ordinance. Further action is required to
protect Portland’s housing providers and
renters from the clearly disastrous im-
pacts of the FAIR ordinance.

“We want to thank all our members who
have worked so diligently throughout this
process. Thank you for hours spent trying
to guide the Rental Services Commission
away from bad housing policy, speaking
up at Portland City Council’s public hear-
ings in opposition to the FAIR ordinance
in front of a hostile crowd of activists, and
helping guide our legal actions against the
city.

“We look forward to a positive out-
come for our members in this fight and
for the future of rental housing in Port-
land. Stay tuned for more updates as
they become available,” the association
said in the letter.

Security Deposits:
Common and Costly Mistakes

Continued from Page 1

it to their new address. A simple error
(delivered late or to the wrong address)
can be very costly in that it could a) elim-
inate your ability to keep any of the de-
posit at all, and/or b) entitle the tenant to
financial damages above and beyond the
full return of their deposit.

Pet deposits (particularly in Seattle)
have added a new wrinkle to this process
in that a landlord cannot apply pet-de-
posit funds to cover “people damage.”

For example, a security deposit of
$1,000 is collected plus a $250 pet de-
posit. At move out, there is no pet-relat-
ed damage, but it is discovered that the
garage door is damaged due to the tenant
hitting it with their car. If the door re-
pair costs $1,500, the landlord may apply
the $1,000 security deposit toward this
repair, but must refund the $250 pet de-
posit to the tenant. Ultimately the tenant
would owe an additional $500 in damag-
es, not $250 (because you can’t keep the
$250 pet deposit for people damage — at
least not without the tenant’s consent).
So, in this situation you are simultane-
ously sending them a refund check and
a bill for the balance of the garage door
repair cost.

Every penny of security-deposit funds
withheld to cover damages, cleaning, or
any other unpaid amounts (back rent,
late fees, utility bills, etc.) must be sup-
ported by an invoice (or copy of tenant
ledger indicating delinquent amounts
owed). In addition, the withholding of
funds must be supported by clear move-
in and move-out inspection reports. Back
at move in, you were to have completed
a property-condition inspection report
and had the tenant sign it in acknowledg-
ment. At move-out, you would review
those notes and make a comparison to
the current condition of the property to

establish a basis for charging the tenant
for damages. While photos are not legal-
ly required, they are highly recommend-
ed — at our brokerage, we take more than
100 photos to supplement the majority of
our move-in reports. The photos can be
your saving grace if you ever end up in
small-claims court arguing over the va-
lidity of your charges.

Document, document, document!

Finally, a landlord may not charge
a tenant for ‘“normal wear-and-tear,”
which can often be difficult to define.

Best practice is to supply the tenant at
lease signing with a list of examples of
things that would be considered damage
vs. wear-and-tear to set the expectation.
A landlord also may not charge a tenant
for any improvements post-tenancy. For
example, if a vinyl floor was damaged, a
landlord may not take advantage of the
situation by charging the tenant to install
porcelain tile. The landlord may still
replace the floor with porcelain tile, but
may only charge the tenant the equiva-
lent of what it would have cost to replace
it with like-kind vinyl. Depending on
the damaged item, depreciation must
also be considered — certain elements
of the property (appliances, hardwood
flooring, carpet, paint, etc.) have their
own general “useful-life” spans. So for
example, if a tenant dents the door of a
25-year-old refrigerator, the landlord
cannot charge the full cost of a brand
new one to replace it. The word “reason-
able” is found littered throughout RCW
59.18 of the Washington state Residen-
tial Landlord-Tenant Act, and if you find
yourself in front of a judge you will have
to come up with a “reasonable” explana-
tion for your actions.

So to recap — when your tenant va-
cates you’ve got to act quickly, keep a
clear paper trail, and make sure that you
are being reasonable. Good luck!

King Electrical Mfg. Company
9131 10th Ave S.  Seattle, WA 98108
(206) 762-0400

=="| Cleaning and maintenance guide for
W-series heater

== |CL3k

Regular maintenance on your electric wall heater will prolong the heater's life and keep it operating
safely. W-Series heaters should be cleaned and inspected every 6 months. Heaters that are not
cleaned regularly can become clogged with foreign matter causing the heater to produce excessively
high discharge temperatures. A combustible object placed too close to a heater in this condition
could ignite, starting a fire. We recommend that combustible materials always be kept at least 3 feet
away from the front of the heater and 1 foot from the sides. This guide will show you in detail how to
properly clean and maintain your King electric wall heater. It will also show you when the heater
interior should be replaced. Listed below are step by step instructions for cleaning and maintaining
the W-Series wall heater. If you do not feel confident preforming the tasks listed in this manual,
please contact a professional electrician or qualified repair person to do it for you.

WARNIN G Take extreme caution when working
with electrical heaters. Turn off the electrical power to
the heater by switching off the circuit breaker or fuse
feeding the heater before removing the grill. Lock,
tape or tag the circuit breaker so that the power can-
not be turned on accidentally while working on the
heater.

After the power is turned off, remove grill using
a #2 square drive or a #2 phillips head screw
driver. Clean grill by vacuuming or wipping off
before reinstalling.

Remove the heater interior from the wall can. To do this:
1) Unfasten the screw at the top of the wall can as shown.
2) Tip the interior forward to expose the power supply con-
nectionwires. 3) Disconnect the power wires, making sure
you mark them so you can reconnect them exactly the same
way, if wires become crossed they could short causing
damage. The interior should pull out easily after the mount-
ing screw and electrical connections are removed.

Use a square drive or phillips to remove the four
screws that hold the interior cover. Once re-
moved, you have access to the heating element.

Vacuum out any foreign material that is in the
chamber between the fan and heating element
by using a vacuum as shown. Use a soft bristled
brush, such as a paint brush, to loosen any con-
taminants that may be stuck to the interior sur-
faces. Never use water or chemical solvents to
remove contaminants. Also, spin the fan by hand
to make sure that it spins freely. If it feels like the
motor is binding, see the instructions below for
oiling the motor. Be careful not to bend the fan
blade because it can become out of balance if
deformed. The fan can be removed to gain more
access by using a 3/32" allen wrench. If done,
replace the fan in the same position on the shaft
as before.

The useful life for the W-series heater depends on the amount of use, environment, and how
often it is cleaned and maintained, generally they will last for 8 to 10 years. Heaters operated
beyond their useful life are more prone to safety problems. For example, if a motor slows
down due to wear or lack of cleaning it reduces the airflow, which can cause the safety limit to
trip due to excessively high temperatures. The limit will cycle the heater on and off and
eventually fail. For safety reasons, it is important to clean or replace a cycling heater as soon
as possible. Heaters produced after 1992 have an indicating light which will turn on when the
limit trips and then turns off after the heater cools down. If you see this light coming on,
discontinue use of the heater and inspect it immediately. Heaters prior to 1992 do not have
the indicating light. When the limit trips it makes a audible click, so by listening close to the
heater on older models you can determine if it is cycling. Heaters manufactured in 2001 were
equipped with the SMART GurAre® high temperature limit system which does not utilize the
warning light lens. Also, look at the grill to see if it has discolored from high temperatures. In
either case, if you suspect that your heater is not functioning properly, discontinue use and
follow the guidelines mentioned in this manual or call a qualified electrician. As mentioned
before, always keep combustible materials at least three feet away from the front of the heater
and one foot from the sides. With regular inspection and maintenance of your electric heaters
they will operate safely and efficiently.
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NATIONAL APARTMENT ASSOGATION

Education Institute

Apartment Jobs

Snapshot 2019:

Total Job Postings in Apartment Industry
(% of Real Estate Sector)
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a [ﬂﬂﬂ i ﬂg S for Top MSAs 2019**
Title U.S. Denver Austin San Antonio  Ralelgh
Property Manager $60,153 455,849 $40,273 $54,758 $64,965
Assistant Property Manager  $41,426 $40,273 $38,387 $31,375 $41,708
Leasing Consultant $36,769 $38,026 $39,159 $32,441 $31,923
Maintenance Supervisor $48,536 $37,641 $45,114 $42,611 $42,556
Maintenance Technician $36,960 $48]195 $35,688 $34,737 £33,900
Location Quotients (Highest Concentration by Major Titles)*
Property Leasing Maintenance
Manager Consultant Technician

Austin
Denver

Raleigh
Portland, OR

Fayetteville, AR
Denver 3
Portland, OR 30
Seattle 28
Jacksonville 28

Common SKills (percent of Jobs Requiring Skill)

Spaclalized Skills % Required Specialized Skills % Required Speclallzed Skills % Required
Property Management  85.3% Leas 100.0% Plumbing 84.2%
Budgeting 51.8% 53.2% Repair 77.4%
Yardi Software 35.4% ment  44.1% HVAC 3%
Basellne Sklils % Regulred Basellne Skilis Requlred Baseline Skills % Required
or at 49.25% Communication Skills Preventive Maintenance  34.4%
38.6% 8 Troubleshooting 21.6%
36.2% Micr 28.8% Communication Skills 21.5%

.lbb Postings bylllv.laioi' Category: 2019 vs. 2018

2019 2018
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N 25.4% Leasing
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Demand for Apartment
Jobs Reached Record
Levels in 2019

NATIONAL APARTMENT ASSOCIATION

Demand for apartment jobs reached
record levels in 2019 and the apartment
labor market delivered a strong perfor-
mance by the end of the year, according
to the annual report from the National
Apartment Association.

Demand for apartments reached re-
cord levels during the year, in turn
creating a competitive labor market as
owners sought out talent to manage,
lease, and maintain their communities,
the report from the National Apartment
Association’s Education Institute says.

Monthly job postings, not all of which
actually get filled, averaged 10,979.

In August, total job postings in the
apartment Industry as a percent of the
real estate sector soared to 43.3 percent.
A hectic leasing season yielded record
level occupancy rates. According to
Real Page, U.S. occupancy rates aver-
aged 96.3 percent in August, the high-
est rate since 2000.

TOoP CITIES FOR APARTMENT DEMAND
Secondary markets Denver, Austin,
San Antonio, and Raleigh took the lead
for markets with the highest demand for
apartment industry professionals.

Apartment job demand for these ar-
eas coincided with their strong apart-
ment market fundamentals during the
year, most notably with new deliveries.

Denver supplied 4,315 apartment job
openings. Bell Partners accounted for
11.1 percent of all apartment job post-
ings in Denver.

Availabilities in Austin totaled 2,954.
9.8 percent of all apartment job open-
ings in Austin were provided by Alli-
ance Residential Company. Another
large Texas market, San Antonio posted
1,769 job openings. Lincoln Property
Company was the top employer in San
Antonio, responsible for 6.5 percent of
all apartment job openings.

Raleigh listed 1,413 job openings.
Identical to Denver, Bell Partners rep-
resented 11.1 percent of all apartment
job postings.

APARTMENT JOBS SALARIES

In a tight labor market, industry em-
ployers are faced with the challenge
to attract and retain talent, while still
managing the bottom-line.

Salary ranges can have a wide variety
depending on location, education, certi-
fications, skills, and years of experience.
In Raleigh, salaries for property man-
agers and assistant property managers
were above the U.S. average. Leasing
consultant salaries were particularly
competitive in Austin and Denver.

Maintenance technicians were also
in high demand in Denver during 2019,
which produced salaries well above the
national average.

SEATTLE HAS HIGH CONCENTRATION
OF APARTMENT JOBS

Denver and Seattle had the highest
concentration of major apartment job
titles, with demand for talent averaging
3.1 and 2.8 times the national average,
respectively.

Apartment construction has boomed
in Denver as large companies such as

Amazon have expanded their offices.
The tech titan created 400 jobs, gener-
ating demand for more housing.

Competition for talent in Seattle was
also highly competitive, most notably
for leasing consultants and mainte-
nance technicians, location quotients
for these positions were about 3.0 times
the U.S. average.

Competition for rental housing labor
fared particularly high in both Raleigh
and Fayetteville, AR, which experi-
enced job growth well above the U.S.
average in 2019.

SKILLS THAT ARE REQUIRED

Employers are constantly competing
for talent in a shrinking pool of quali-
fied candidates.

Strong communication skills were
critical across property managers,
leasing consultants, and maintenance
technicians. Employers agree effective
communication with residents, contrac-
tors, and other members of the property
management team plays an important
role in the property’s performance.

Microsoft Word and multi-tasking
skills had the greatest rise in demand
among the many baseline skills required
in the apartment industry, increasing by
1.6 and 1.4 percentage points annually.

Experience with sales, customer ser-
vice, and Yardi Software also saw a
significant increase in the percentage of
jobs requiring these skills since 2018.

MAINTENANCE POSITIONS WERE THE
MOST SOUGHT-AFTER JOBS IN 2019

Maintenance positions were the most
sought after during 2019.

As reported by the Bureau of Labor
Statistics, general maintenance and re-
pair occupations are projected to expe-
rience an average growth rate of 6 per-
cent through 2028, which is above the
average of 5 percent for all jobs.

A high school diploma or vocational
training represented 98.8 percent of all
minimum education required for main-
tenance technicians and supervisors.
Outside of standard requirements like
drivers licenses, certifications in great-
est demand for these positions included
EPA certification, pool operator certifi-
cation, and boiler operator license.

EMPLOYEE TURNOVER RATE FALLING

The overall turnover rate fell for the
first time since 2016, driven mainly by
the 0.7 percentage point decline in leas-
ing positions.

Maintenance technicians continued
to be the most challenging to retain
with a decade-high turnover rate of
39.2 percent. According to Grace Hill,
on-boarding, employee recognition,
and career paths are the most effective
methods for improving turnover.

Sources: NAA Research; Burning
Glass Technologies; CEL & Associates;
Real Page, Grace Hill; Bureau of Labor
Statistics Data as of December 31, 2019;
Not Seasonally Adjusted.

NAAE/’s mission is to provide broad-
based education, training and recruitment
programs that attract, nurture and retain
high-quality professionals and develop to-
morrow’s apartment industry leaders.
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New
Windows
are a

GREAT
Investment!

—”i’r- T Pl a-™

Energy-efficient windows will givé you the"ﬂ(':ompetitive edge to improve
occupancy rates.

Beautiful new windows from Milgard windows will increase tenant satisfaction
by lowering their utility bills, increasing their comfort and reducing outside
noise.

Milgard windows are virtually maintenance-free to save you time and money.

If you have an electrically-heated 5+ unit building in Tacoma Power or Seattle
City Light's service area, be sure to ask us about new window rebates!

New Energy-Efficient
Windows Attract
New Tenants!

NEW!!!
Rebates now available
from

@) Seattle City Light

TACOMA = POWER

“We were very pleased with their work and
would definitely use them again.”
— Ed and Sharon Bezy via Angies List

A SOLID ROCK COMPANY

FOR A FREE, NO OBLIGATION ESTIMATE

253-965-2488

srcwindows@msn.com

LICENSED, BONDED, INSURED ¢ REGISTERED UTILITIES CONTRACTOR « MEMBER: RHA, MBA, BBB
WA Contractors Lic. #SRCee981KM
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YOUR
LAUNDRY.

OUR ONGOING
SUPPORT.

SINCE 1964, WE’RE HERE FOR YOU.

Hainsworth Laundry Company isn’t your typical laundry
service company. We're a family. We give you our best every
single day. We go beyond customer service by actually
getting to know you and your needs—and then bringing you
smart technology solutions that’ll fit whatever you're
looking for.

“\‘N\\\\ .- )

Call E Let us know how we can help you.

today for

i e e a free
i? | ORI O g written
A" estimate!

South Sound Call S i B
Joe Bicondoa: 253-862-2051
North Sound Call

James Pace: 425-220-7505 Call 800-526-0955 to get started. HAINSWORTH
hainsworthlaundry.com LAUNDRY COMPANY

MULTI-FAMILY bl S
WINDOWS SPECIALISTS ~ REBATE PAPERWORK

SEE HOW MUCH OUR CLIENTS SAVED ON NEW WINDUWS!

www.southtacomaglass.com/savings

South Tacoma CALL FOR FREE ESTIMATE

CLASS 253-582-2401

Specialists
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admin@wmfha.org

Immediate Past President - Laura McGuire, CAPS

ASSOCIATION

Vice President of Suppliers Council - Brian Harding

How to Implement a Smoke-FKree Housing Policy

WASHINGTON MULTI FAMILY HOUSING ASSOCIATION

While many properties in Washington have already
been converted to smoke-free, or have been built
recently and adopted smoke-free policies from their
inception, there are many other properties that have not
yet adopted no smoking policies at their community.

It is clear that residents appreciate and in many cases
expect a housing environment that is safe and free of
hazards. The threat of second-hand smoke or fire risk
are hazards for residents that can be mitigated simply
by adopting policies that are becoming more and more
common in multifamily housing.

Establishing a Smoke-Free policy in an apartment
community has not only been a growing trend with
rental housing providers in Washington and across the
country, but is now common place in our industry.

Property owners find this kind of policy is good for
business and a clear win-win, lowering costs and risks
for an owner and providing a healthier, safer, greener
environment leading to happier residents.

With Washington’s adoption of legalized recreational
marijuana use under certain conditions, residential
property managers are receiving more and more
complaints from residents about the intrusion of not
just cigarette smoke into their dwelling units but now
marijuana smoke. This is raising issues of habitability,
health concerns and peaceful enjoyment of one’s
apartment home.

One of the best ways to counteract these complaints
regarding smoke and odors of either kind is to
implement a no-smoking policy at your community.

Smoke-free policies can help landlords protect their
residents from the dangers of second-hand smoke and
provide benefits for their property owners’ investments.

For residents of multi-unit housing like apartment
buildings, secondhand smoke can be a major concern.
It can migrate from other units and common areas and
travel through doorways, cracks in walls, electrical
lines, plumbing, and ventilation systems.

The benefits to owners include reduced cleaning and
maintenance costs at move-out, fewer property fires
caused by careless smoking, and reduced insurance
costs as a result of reduced claims. These policies can
also lower the risk of resident warranty of habitability
liability claims over adverse health effects caused
by smoke. They also increase the marketability of a
property with a healthier, safer living environment for
residents.

The financial benefits to owners are clear: managers
can realize up to $3,000 to $10,000 in cost savings
from turning over one heavily smoked-in unit. Having
a smoke-free building will preserve and enhance
property re-sale value.

Surveys have shown that the vast majority of renters
favor policies eliminating smoking in apartment homes,
and they would pay higher rent to live in a healthier,
greener community. As the public’s awareness of the

harmful effects of smoking has increased, more and
more tenants have sought out apartment buildings
where smoking is prohibited altogether. Surveys from
across the country show a high demand for smoke-free
apartment buildings.

Simply put, residents place a premium on smoke-free
housing policies in rentals, and your employees have
a healthier work environment. Providing a safer living
and working environment is no small matter. Smoking
related fires are often caused by cigarettes. Careless
smoking is the number one cause of devastating
apartment fires, from the standpoint of huge property
loss and loss of life.

Second-hand smoke has been determined a Class
A carcinogen. It contains over 4,000 chemicals, of
which, 11 are known cancer causing poisons and 250
are known toxins. Second-hand smoke has been linked
to diseases such as cancer, asthma, heart disease,
respiratory illness and low birth weight.

The elderly and disabled are particularly vulnerable
to second-hand smoke due to chronic health conditions.
Smoke-free policies help provide housing stability for
residents who suffer from health conditions such as
asthma.

Smoke-free housing allows residents to enjoy their
home without being exposed to the deadly chemicals
found in second-hand smoke. Eliminating smoking
in an apartment building is the only way to protect

See ‘How’ on Page 18
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HOUSING

2020 Education Conference and Exposition

LEARN. CONNECT. GROW.
2020 Education Conference and Expo

Featuring the Maintenance Mania® competition

Hosted by Washington Multi-Family Housing Association

You don’t want to miss this!

Wednesday, April 15, 2020
Meydenbauer Conference Center
11100 NE 6th St, Bellevue, WA 98004
8:00 am - 5:30 pm

Regular (February 1 — March 31)
$89 | Member
$109 | Non-Member

Late Registration

(After March 31)
$99 | Member
$119 | Non-Member

Breakfast and lunch included, plus prizes!

EDUCATION « TRAINING - TRADE SHOW « MAINTENANCE COMPETITION

: L e
Presented in partnership with: /% jG@V

GOLD SPONSORS

X Theliberty Group

*****

- SUPPLY

NG

MULTIFAMILY SOLUTIONS
4 6 o

LEARN. CONNECT. GROW.

Hear from a key industry executive how you can LEARN new skills, network
and CONNECT with peers, and GROW your career! Start the conference off right with a lively
introduction to the day. Be there at 8:30 am and have a chance to win a $500 Visa gift card!

SPECIAL CONFERENCE KICK-OFF: 8:30 AM -9:00 AM
REGISTRATION, BREAKFAST, TRADE SHOW AND NETWORKING: 8:00 am — 8:30 am

$500 prize opportunity just for showing up on time!

SILVER SPONSORS

1-800 Water Damage
Apollo Mechanical

Elite Resurfacing

Fetch
Interstate Restoration

Arborwell Loeffler Law Group PLLC
Bath Fitter Maintenance Supply
Clean Source Property Headquarters
Management Noble Interiors and Design

Precision Concrete Cutting

Executive Search & Staffing

2 ZillowRentals

BAG SPONSOR
Buy-Right Carpet

Entrata Sherwin Williams
ER Flooring The Plumbing & Drain
Company
SELFIE STAND LANYARD SPONSOR NOTEBOOK SPONSOR
ServPro of Seattle NW | |nterstate Restoration ER Flooring

12
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MULTI
FAMILY
HOUSING

TRADE SHOW & EDUCATION SCHEDULE

TIME ROOM 401/402 ROOM 403

8 A.M. REGISTRATION REGISTRATION

8:30 a.m.  Conf. Kick-Off Conf. Kick-Off

9a.m. Perfecting the Prewalk Reasonable
Prewalk Accomodations

10 a.m. Trade Show Trade Show

10:30 a.m. Plumbing 101 Understanding

MFTE Programs

Trade Show
Maintenance Mania

11:30 a.m. Trade Show
Maintenance Mania

12 P.M. LUNCH LUNCH

1 p.m. Maintenance Proper Notices
Leadership Panel

2 p.m. Trade Show Trade Show

2:30 p.m. Top 10 Legal Update

3:30 p.m.  Maintenance Maintenance

4 p.m. Mania Car Race Mania Car Race
Competition Competition
and EdCon and EdCon

5:30 p.m.  After Party After Party

ROOM 404
REGISTRATION

Conf. Kick-Off

Build Your Bench

Trade Show

No Change
No Change

Trade Show
Maintenance Mania

LUNCH

Tell Me About You

Trade Show

Executive Panel

Maintenance

Mania Car Race
Competition
and EdCon

After Party

ROOM 405
REGISTRATION

Conf. Kick-Off

Teamwork Makes
for Dreamwork

Trade Show

Supplier Partner
Value

Trade Show
Maintenance Mania

LUNCH

Professionalism in
Communication

Trade Show

Courageous
Conversations

Maintenance

Mania Car Race
Competition
and EdCon

After Party

ROOM 406
REGISTRATION

Conf. Kick-Off

Appliance Repair
Digital

Trade Show

Appliance Repair
Refrigerator

Trade Show
Maintenance Mania

LUNCH

Appliance Repair
Dishwashers

Trade Show

Appliance Repair
Laundry

Maintenance

Mania Car Race
Competition
and EdCon

After Party

2020 Education Conference and Exposition

ROOM 407/408
REGISTRATION

Conf. Kick-Off

The Art of
Conversation

Trade Show

Out of the Box
Marketing

Trade Show
Maintenance Mania

LUNCH

The Resident
Experience

Trade Show

The Digital
Age of Learning

Maintenance

Mania Car Race
Competition
and EdCon

After Party

EDUCATION & EVENT SCHEDULE IN-DEPTH

' it Internet

CLASS SESSION ONE
9:00 am -10:00 am
Choose from these great classes!

* Perfecting the Prewalk for Efficient Turns

» Accommodations and Modifications: What is
reasonable and how to engage in the process

* Build Your Bench: Put ‘em in coach...but not before
they are ready!”

» Teamwork Makes the Dreamwork:
Office/Maintenance Effectiveness

* Top 10 Appliance Repair/
Digital Trouble Shooting

* The Art of the Personal Connection

l'hulfi-F 3

TRADESHOW AND NETWORKING
10:00 am - 10:30 am
Explore the EdCon Trade Show and learn about some
of today’s leading edge products and services that can
help you achieve your business goals!

CLASS SESSION TWO
10:30 am —11:30 am

* Plumbing 101

* Understanding the MFTE Program

* No Change=No Change: Moving the dial on
business, thinking strategically

» The Value of the Supplier Partner

* Appliance Repair — Refrigerator

* Out of the Box Marketing

RENTAL HOUSING JOURNAL ON-SITE - MARCH 2020
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MULTI
FAMILY
HOUSING

EXHIBITORS

A Plus Tree, Inc
ABC Towing
ABODA
AFB Floors
Apartment Advantage Staffing
Apartment Life
Apartments.com
Bartlett Tree Experts
BEHR Paint
BG Multifamily
Brightview Landscapes
Career Strategies
Catchall Environmental
CCS Facility Services
CheckpointID
Cinch Kit
Coin Meter Company
Copia Resources
Conversion Logix
Fast Water Heater
Fikes
Finnmark Property Services
First Choice Remodeling
Fischer Restoration & Plumbing
Glacier Property Solutions
Great Floors
Guardian Water + Power
Guided Fitness
HandyTrac Systems
Innovative Systems Technology, Inc.
JDog Junk Removal and Hauling
Malone’s Landscape Management, Inc.
Mono Rooftop
One Way Carpet Cleaning and Restoration
Pacific Breeze
Pacific Lamp & Supply
Parking Boss
PRECOR Commercial Fitness
RedRock Resurfacing
Rehab LLC
RentPath
RentVision
Response Team 1
Restoration Envy
Roto-Rooter
Schlage Lock Allegion
ServPro Seattle NW
Shine On Signs & Graphics
SightPlan
Submeter Solutions
The Home Depot Pro
TransUnion
Trustwork
VentMasters
Weblisters
Xfinity Communities
Yardi Systems

LUNCH, TRADE SHOW
AND NETWORKING
11:30 am — 1:00 pm

Let’s get ready to rumble!
Maintenance Mania Competition
11:30 am —1:00 pm

CLASS SESSION THREE
1:00 pm - 2:00 pm

* Level Up: Maintenance Leadership
Panel

» Tell Me About Yourself: Poor
Interviewing Skills Could Be Your
Biggest Staffing Problem

* Professionalism in Communication:
What you write, type, text, say
MATTERS!

» Appliance Repair — Dishwasher

* The Resident Experience: Build
Community and They Will Stay

TRADE SHOW AND
NETWORKING
2:00 pm — 2:30 pm

CLASS SESSION FOUR
2:30 pm - 3:30 pm

* Top 10 Time/Money Saving
Strategies for Maintenance

» City/County Specific Legal Updates

» Executive Leadership Panel: Learn,
Connect, Grow

» Courageous Conversations

* Appliance Repair — Laundry

 The Digital Age of Leasing/
Technology and Tours

Maintenance Mania Race Car
Competition and Prizes/Awards
3:30 pm - 4:30 pm
Presented By

MANIAI

- SUPPLY

MULTIFAMILY SOLUTIONS

2020 Education Conference and Exposition

Join the Maintenance Mania competition, with an
opportunity to qualify for the national Maintenance
Mania competition in Boston at National Apartment
Association’s (NAA) Apartmentalize Conference.
Racing against the clock, you will compete against
each other to see who is the fastest in eight mainte-
nance-focused challenges. The finale of the event
concludes with a Race Car competition, where the
competitors build a model car using at least one
maintenance product or part and race it down a
pinewood derby-style track. Cash prizes are of-
fered for top times, including a $500 cash prize for
the best overall time.

“Maintenance professionals are essential to the success
and viability of the multifamily housing industry,” says
former NAA President Doug Culkin, CAE. “NAA is extremely
proud to be able to shine a light on such an outstanding
group of individuals through the Maintenance Mania®
program.”

2020 Maintenance Mania Events

There are eight events in the Maintenance Mania®
competition. Each event is open to every Mainte-
nance Mania® participant. To be eligible to com-
pete at the national competition in Denver and win
an all-expense paid trip, you must compete in all
events and meet eligibility rules.

* AO Smith Water Heater Installation

* Smart Comfort Air Conditioner Repair

* Queenaire Shock Treatment

* Kidde Fire & Carbon Monoxide Safety
Installation

* Frigidaire Ice Maker Installation

» Kwikset Key Control Deadbolt Test

* Smart Burner Heating Element
Installation

* Race Car Competition

EDCON AFTER-PARTY

4:00 pm — 5:30 pm
Stay and enjoy good food and drink, and great
company!Network with peers — catch up on old
times, and meet new people.

EdCon is presented in partnership with:

< SUPPLY

MULTIFAMILY SOLUTIONS

This is what people have said about EdCon!

“Thanks for the great event! We had a lot of fun!”
Kiril Urekeanu - Allied Residential

“I enjoyed the conference very much. The classes were
amazing and the speakers well prepared.”
Cindy Lien-Kessner, CAM - ConAm Management

“I am especially pleased with all of the knowledge that
three of my staff members, new to the industry, were able
to take away after just one day at the EdCon. They are still

excited about it this morning.” E.A. - Community Director
with Pinnacle

Some of the examples given were great and | was so
excited to use them upon return to the office.”
Anonymous Attendee Survey

“I loved Heather’s class about dealing with difficult
residents and how to calm them down. | feel that the skills
taught will be beneficial for myself and my team.”
Anonymous Attendee Survey

“Great marketing ideas!”
Anonymous Attendee Survey

“l attended EdCon for the first time yesterday. | have
been in the industry for 11 years and heard Toni Blake
speak before years ago at a Pinnacle meeting. | have
also attended TRENDS for many years and even spoke in
a panel last year but | have to tell you, that was the best
seminar | have ever been to! From start to finish. The
venue was easy to navigate in and out of, the speakers
were incredible, knowledgeable and spoke about vital

topics, The lunch and snacks were well coordinated, timed
and delicious. The whole event ran so seamlessly. | loved
the stamps on the vendor cards and the Think Tank. |
love the keynote speech at the start of the day rather
than at the end. | even loved the lanyards vs. pins that
always damage my clothes. All the little touches made it
a class act all the way. | will be there with bells on every
year. | would also love to volunteer in next year’s event if
possible. | would be happy to help in any capacity. Let me
know how I can help. | am with Essex Property Trust at
Castle Creek currently.”
Felicity Alexander

“It is so much fun, we have so many amazing and brilliant
people in our industry. | enjoyed it.”
Aaron Stright, HNN Associates
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2020 Western Washington
Emerald Award Recipients

Community Manager of the Year
Affordable: Michelle Rautenberg - HNN
1-150 Units: John Jones - Avenue5
151-300 Units: Katie Hulbert - Avenue5
301+ Units: Jennifer Pertzborn - Pinnacle

Assistant Community Manager of the Year
1-300 Units: Allison Schumer - Greystar
301+ Units: Anh Phan - Pinnacle

Leasing Consultant of the Year
1-300 Units: Harley Nerheim-Chereck - Thrive
301+ Units: Joe Majewski - Greystar

Rookie of the Year
Office: Julie Page - Greystar
Maintenance: Sarrah Kashino - Pacific Crest

Maintenance Technician of the Year
1-300 Units: Keegan Krahn - Griffis
301+ Units: Victor Moran - Epic Asset

Maintenance Supervisor of the Year
1-150 Units: Camilla Maston - Weidner
151-300 Units: Mike Aldana - Greystar
301+ Units: Phillip Barnet - Griffis

Regional Maintenance Director of the Year
Dana Nichols - ConAm

Industry Partner of the Year
The Plumbing & Drain Company

Lifetime Achievement Award
Dean Weidner

==
‘|Olh
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Curb Appeal

Garden Style (Pre 1995): The Onyx - Greysta#
Garden Style (Post 1995): Bella Sonoma - FP/
Mid/High Rise: The Bond - Insite

Renovated Community of the Year
1-150 Units: The Malloy - Epic Asset
151+ Units: Solara - Sares-Regis

New Development of the Year
Affordable: HANA - Greystar
1-150 Units: The Merc - Avenue5
151+ Units: Kiara - Holland

Community of the Year

Affordable: International Place - Allied
1-150 Units: Junction Bothell - Insite
151+ Units: Twenty20 MAD - LMC

Portfolio Manager of the Year
Colleen Carr - Allied

Credential Holder of the Year
Aaron Hansen, CAM, CAPS - Pinnacle

Community Service - Individual
Nikki Bailey - Pinnacle

Community Service - Team
Tarragon Loves Charity - Tarragon

Outstanding WMFHA Volunteer
Kris Buker - Bell Partners

WASHINGTON

MULTI
FAMILY
HOUSING

ASSOCIATION

i

2020 Eastern Washington

Emerald Award Recipients

Community Manager of the Year

Affordable: Amanda Lanphere - FPI
1-150 Units: Michael Sinitsa - Greystar
151+ Units: Chana Chiquiti - Greystar

Assistant Community Manager of the Year
1-150 Units: Elizabeth Hooper - Coast
151+ Units: Danielle Packer - Pinnacle

Leasing Consultant of the Year
Dan Klukas - Rockwood

Maintenance Technician of the Year
1-150 Units: Michael "Mick" Spencer - Rockwood
151+ Units: Shane Hixon - Coast

Maintenance Supervisor of the Year
1-150 Units: Joel T. Eshbach - Greystar
151+ Units: Mark Contreras Jr. - Coast

Curb Appeal
1-150 Units: Riverside at Trutina - Rockwood
151+ Units: Deer Creek Apartments - Coast

New Development of the Year
Copper River - FPI

Community of the Year

Affordable: Copper Landing - FPI

1-150 Units: Affinity at Southridge - FPI

151+ Units: Highline at Kendall Yards - Rockwood

Portfolio Manager of the Year
Lauren McCormick - Greystar

Community Service - Team
Spokane Neighborhood Action Partners

Industry Partner of the Year
Zumper
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CHASE ©

MULTIFAMILY LENDING
Low Fees | Great Rates | Streamlined Process

Save Time and Money

With a Team You
Can Count On

Our team is here to help you build your
portfolio for tomorrow’s success.

We do more than close loans; we build
lasting relationships and help you prepare for
every stage of the business cycle.

Go to www.chase.com/ctl-seattle to get started today.

Creditis subject to approval. Rates and programs are subject to change; certain restrictions apply. Terms and conditions subject to commitment
cesen  lefter. Products and services provided by JPMorgan Chase Bank, N.A. © 2020 JPMorgan Chase & Co. All rights reserved. Chase is a marketing
name for certain businesses of JPMorgan Chase & Co. and JPMorgan Chase Bank, N.A., Member FDIC. Changes to Interbank Offered Rates (IBORs) and
other benchmark rates: Certain interest rate benchmarks are, or may in the future become, subject to ongoing international, national and other regulatory
guidance, reform and proposals for reform. For more information, please consult ww.jpmorgan.com/IBOR. 679308

Seattle Mayor Will Not
Sign Winter Evictions Ban
Passed by City Council

Continued from Page 1

defend this bill. A real solution is to help
households avoid the eviction process al-
together,” she said.

The bill will now go back to the coun-
cil for consideration, and council mem-
bers could still make it law with a two-
thirds vote, according to reports.

The Seattle City Council voted in Feb-
ruary to ban winter evictions from the
months of December through February,
shortening the original proposal from
five months to three months.

Council Bill 119727, which Seattle
City Council members unanimously
passed Feb. 10, bans evictions between
December and February with exceptions
for landlords who own four units or few-
er and evictions caused by behavior that
impacts the health and safety of others.

Durkan said in the statement, “After
conversations with United Way of King
County, an investment to build off the
Seattle Human Services Department’s
current prevention programs could allow
the City to provide resources to individ-
uals potentially facing evictions this up-
coming winter.”

The release said as currently written,
Council Bill 119727 “does not protect
most vulnerable households at risk of
evictions, and the City could incur po-
tential litigation. In addition to spurring
more evictions in the spring, Council’s
legislation did not ban winter evic-

tions. Instead, it created a legal defense
during eviction proceedings. It would
require tenants to appear in court to use
winter eviction as a defense. A recent
study concluded nearly half of house-
holds failed to contest an eviction or
appear in court.

“As a young lawyer, I saw firsthand
how devastating evictions can be in an
one’s life. I first met Lola at a women’s
shelter after she had been forced out
of her home and onto the street. After
months in court, I was able to prove
she was wrongfully evicted and con-
nect her with a new home, but she had
spent months without a home because
of lengthy legal proceedings. Providing
the resources to help prevent eviction in
the first place is the right thing to do,”
Durkan said in the release.

To successfully help people at risk of
eviction stay in their homes, Durkan
will transmit a bill to City Council to
increase funding assistance to tenants
facing homelessness due to eviction be-
tween December 1 and March 1, build-
ing off of the Seattle Human Services
Department’s existing program that
served 974 unique households at risk of
homelessness last year. In addition, her
bill would require the development of
a disclosure provision that will require
landlords to make sure tenants are aware
of the availability of winter eviction sup-
port and prevention resources, according
to the release.

Full-Service

Evictions

We help clients resolve landlord-tenant cases involving evictions,
litigation, fair housing complaints, leases, and other tenant disputes.

LOEFFLER LAW

— G R Bl P —

PELCE

» Training on new
landlord-tenant laws

» Avoiding and resolving
housing complaints

» Tenants in bankruptcy

» Revising leases and forms

Evictions |

Notices

| Lease Reviews

Loeffler Law Group PLLC

We represent commercial and residential property managers, landlords,
and owners throughout Western Washington.

T (206) 443 - 8678

www.loefflerlaw.com

INaRPM™ T RHA

Naticne) Assocation of
Residential Froperty Managers

Faeiol Hoasirg Auscciicnal e
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Seattle and Phoenix Expected
to Continue to Perform Well in 2020

Y ARDI MATRIX

Rent growth in the coming year will
average 2.7 percent nationally, according
to Yardi Matrix’s multifamily outlook
prediction in its Winter Seasonal Out-
look for 2020.

“We expect the U.S. multifamily mar-
ket’s strong performance to continue.
Economic growth remains steady, sup-
ply absorption is robust in most markets,
and millennials and baby boomers are
fueling demand,” the report says.

The report says there is still “room to
run” in the current cycle in multifamily.

Some highlights of the Yardi Matrix
winter multifamily outlook report:

e “The multifamily market has per-
formed consistently well for several
years, and little is expected to change in
2020. The healthy job market and demo-
graphics have produced robust demand.
We expect economic growth to remain
moderate.

* Rent gains should remain healthy
in most metros, continuing to be led by
rapidly growing metros in the Southwest
and Southeast. Affordability is a growing
problem, however, and the cost of rents
is starting to put a strain on increases in
many of the higher-cost metros.

* More than 1.5 million units have
been delivered over the last five years,
and we expect new supply of roughly
300,000 again in 2020. Deliveries have
slowed in part because of the labor short-
age that has lengthened high start-to-fin-
ish construction times.

A SUPPLY-AND-DEMAND ISSUE

“Despite the current expansion run-
ning longer than a decade, homebuilders
have not kept up with the demand for
housing, especially on the single-fam-
ily side, and as a result the nation fac-
es a significant housing shortage. With
housing production yet to fully recover
from the last recession, many metros are
facing an undersupply.

“The tight labor market and 3 percent
wage growth have produced ongoing ro-
bust household formation.

“Job openings have outnumbered
unemployed job seekers for more than
a year and a half, and while the unem-
ployed and the open positions remain
both geographically and skill-set diver-
gent, the trend of continued hiring re-
mains.

“Even if employment were to cool and
the economy to face a mild recession,
we expect the housing market, and mul-

tifamily specifically, to ride through the
downturn with relatively little impact,”
Yardi Matrix says in the report.
PHOENIX AND SEATTLE WILL
CONTINUE TO PERFORM WELL

“After leading the nation in rent gains
for the past 18 months, Phoenix (7.7 per-
cent) and Las Vegas (5.4 percent) are
poised to continue their strong runs,
bolstered by population growth and eco-
nomic development.

“Pushing in from nearby California,
residents can get more value for their
dollar in markets that have consistent-
ly diversified their employment pool.
Growth in Las Vegas is poised to main-
tain similar levels in 2020 (5.4 percent)
due to continued economic develop-
ment. Meanwhile, we expect rent growth
in Phoenix to temper to 3.7 percent but
remain well above the U.S. average.

“Technology-driven markets pulling
in coastal talent will continue to perform
well above average in 2020, leading rent
growth. Seattle (5.8 percent) and Salt
Lake City (4.2 percent) still benefit from
significant demand, despite having some
of the more robust multifamily develop-
ment pipelines,” Yardi Matrix says in the
report.

MULTIFAMILY OUTLOOK SUMMARY

“Overall, the economy continues to
walk a fine line of slow economic expan-
sion. From a real-estate perspective, es-
pecially for multifamily, the fundamen-
tals of supply, demand and cost of capital
remain very well-balanced and indicate
continued steady growth for the foresee-
able future, barring a major shock to the
capital markets and macro economy on
par with the global financial crisis,” the
report says.

Yardi Matrix is a business development
and asset management tool for investment
professionals, equity investors, lenders,
and property managers who underwrite
and manage investments in commercial
real estate. Yardi Matrix covers multifami-
ly, industrial, office and self storage prop-
erty types. Email matrix@yardi.com, call
480-663-1149 or visit yardimatrix.com to
learn more. Yardi develops and supports
industry-leading investment and proper-
ty management software for all types and
sizes of real estate companies. Established
in 1984, Yardi is based in Santa Barbara,
Calif., and serves clients worldwide. For
more information on how Yardi is Energized
for Tomorrow, visit yardi.com.

Metros

Mational—All Markets

Segttle

Laos Vegas

Orlando
Jacksonville
Portlond

Colorado Springs
Salt Lake Cioy
Milwaukee

Memphis

Long Island

Phoenix

Tacoma

Tompao-5t. Petersburg
Boston

Indianapaolis

Tucson

Houston

Louiswville

White Plains

Inland Empire
Columbus

Twin Cities

New Jersey-Central
Mew Jersey-MNorthermn
Winston-Salem

Source: Yardi Mot

The go-to periodical for property
management professionals and
multifamily investors doing

business in Arizona

2020 Rent

Forecast YoY Change

% Change Dec 2019
2.56% 3.0%
2.8% 2.4%
2.4% 4%
S.4% 13%
5.2% 2.6%
5.2% 3.4%
4 454 &6.3%
4 2% 2.5%
3.8% 2.8%
3.8% 3.6%
3.8% 3.7%
3. 7% F %
3.7% 2.45%
3.6% 3.0%
3.5% 3.8%
3.5% 3.7
3.4% 5.5%
3.3% 11%
3.2% 3.5%
3.2% 2.0%
2.2% &. 1%
3.1% 2.3%
3.1% 3.4%
3.0% 2.5%
3.0% 2.1%
3.0% & 7%

uuuuuu

ing o {oltegs Siudents
Wor The First Tine A Good Idea? Vet Sewview at Your Fraperty

The Best
Appliances
to Have in
Rental Units

L s

Why Ve Shoubd Conichr Trash  Sarvey:

ON-SITE

Property Managers to Face
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Seattle City Council to Consider
Banning Evictions In Winter
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How to Implement a Smoke-Free Housing Pohcy

Continued from Page 11

residents from unpleasant odors and the
health risks of second-hand smoke.

One of the initial concerns regarding
no-smoking policies was confusion about
legality and fair housing laws. Smoking
is not a protected class. It has been
well documented that creating a policy
banning smoking inside apartments and in
common areas of apartment communities
is legal, non-discriminatory and does not
violate any fair housing laws.

In fact, the U.S. Department of
Housing and Urban Development
(HUD) has issued a notice requiring the
conversion of public housing to a 100%
smoke-free environment. Most housing
authorities in Washington have required
the creation of smoke-free policies in
their communities and see the value
of protecting the health of low-income
families.

Bottom line: property owners and
managers have the right to set reasonable
rules or policies that protect their
investments as well as the health and
welfare of their residents and staff.

Establishing a no-smoking policy
in a newly constructed apartment
community is relatively easy, compared
with converting an existing building to
no-smoking. However, there is a market
for healthy living homes created by no-
smoking policies. If you don’t have a no-
smoking policy in your community, now
is the time to make a change.

Landlords nationwide and locally have
developed a reasonable step-by-step
process for implementing a smoke-free
policy in their communities:

Step 1: DeveLor Your PoLicy

The most important part of Step 1
is making the decision to go smoke-
free. Consulting with building owners,
employees and residents will give you
the initial buy-in needed to make the
commitment. Then, develop a clear
policy and understand and communicate
the reasons for the decision.

100% smoke-free includes prohibiting
smoking in the interior of all units, in any
common areas, on patios or balconies,
and within 25 feet of any building. If
possible, you may create designated

Smoke-free policies can help landlords protect their
residents from the dangers of second-hand smoke
and provide benefits for their property owners’

investments.

smoking areas. For example, a nice
outside gazebo on the property which
may be far away from any buildings,
play areas or other well-traveled public
spaces are all good options.

StEP 2: DEVELOP A
TRANSITION PLAN
Determine when and how you want to
implement your new policy. Establish a
starting date for any new residents to be
bound by the no-smoking policy. Then
determine the starting date for existing
residents to fall under the new policy.
Develop a No-Smoking Lease
Addendum or new lease language. (A
sample lease addendum language is
available on the websites shown at the

end of this article) Initiate all new leases
with the new no-smoking language
included.

Step 3: NoTIFy YOuR RESIDENTS

Communicate the policy by notifying
residents of the reasons for going smoke-
free and the benefits to the community.

Give existing residents a time period
in which the new policy will become
effective and an opportunity to sign
the new lease addendum. For existing
residents who are on term leases which
expire at a future date, it is advised to
make the effective date for the new
policy for those residents upon lease
expiration and renewal.

Prepare your legal written notice to

residents giving notification of the change
in policy. It is best to give ample time,
beyond the legal notice requirements, to
give existing residents time to acclimate
to the new policy and have time to meet
with management if desired. You may
decide to honor existing term leases in
place and enact the new policy when
those leases expire in the future.

STEP 4: MARKET THE
BeNeriTs oF THE PoLicy

Train staff to be spokespersons for the
new policy and the reasons the property
has chosen this new rule. Make sure
in your leasing presentations that the
benefits of the amenity of a no-smoking
policy are promoted. Include ‘“no-
smoking” in your online marketing.

The property offers a cleaner, healthier
environment for all residents, free from
smoke drift that can cause health issues
for infants, children, elderly and those
with existing health conditions. Sell this
benefit. It may set you apart from the
competition.

What are the Best Window Coverings for Your Property?

Continued from Page 5

is that even when they are completely
“rolled up”, the bundled cloth folds in a
way that covers the top of the window,
reducing visibility and light.

Roller: Roller shades are similar to Ro-
man shades as they are made up of fabric
that can be pulled up or down, but they do
so without folding. A special mechanism
allows the fabric to be stretched across
the window or door it covers without
folding. Many options and customiza-
tions are available for roller shades, with
higher-tech materials (thermal and such)
and elaborate mounts to match any style.
Cheaper kinds of roller shades can devel-
op problems as mechanisms can become
jammed. The fabric covering can also
easily require a complete replacement af-
ter becoming stained or faded from sun-
light exposure, which is typically costly.

No. 3 — CuRrTAINS
Curtains are made by hanging large
pieces of cloth on a wall-fixed rod or

track, which then allows for the cloth to
be sled over.

Pros

Countless fabric options exist and
make it possible to choose between hun-
dreds of color and materials for a prop-
erty’s curtains. Heavier or thicker mate-
rials provide maximum coverage while
lighter, more transparent fabrics allow
more light filtration.

Curtains do not require to be precise-
ly fitted to a window or door like blinds

do: after curtain rods are mounted, it’s
typically quite easy to find a curtain size
that works.

They operate without handles or hang-
ing ropes, which can be a safety hazards
for children and easily damaged by pets.

While a stained shade might require

a complete replacement, stained or
dirty curtains can be taken off and ma-
chine-washed.

Cons

Curtains attract and collect dust, pol-

len and other airborne debris (like pet
air), which makes regular washing a ne-
cessity.

They are not suited for all homes and
designs: some spaces can be made to
look smaller or simply “off” by large
curtains and rods.

Curtains can be quite problematic
when mounted in kitchen and bath-
rooms, where increased moisture in the
air can dampen them and cause them to
become an ideal living environment for
mold.

Keepe is an on-demand maintenance
solution for property managers and inde-
pendent landlords. The company makes
a network of hundreds of independent
contractors and handymen available for
maintenance projects at rental properties.
Keepe is available in the Greater Seattle
area, Greater Phoenix area, San Francisco
Bay area, Portland, San Diego and is com-
ing soon to an area near you. Learn more
about Keepe at https.//www.keepe.com
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3 Kinds of Rental Housing Owners and How

Property Managers Can Best Deal with Them

F

BuiLpium

Property managers have to deal with
three kinds of apartment owners, from
the regular investor to the accidental
landlord — and a third type, according
to Buildium’s 2020 Rental Owners’ Re-
port.

Buildium surveyed more than 600
rental owners across the country “to
better understand the motivations and
pressures that drive their decisions, as
well as the expectations that they have
of property managers. We put it all in
the context of our research on the prop-
erty-management industry and the rental
market to help property managers turn
insights into action,” the report says.

The report says the recent seller’s mar-
ket in properties means there has been
a change in the type of owner seeking
property management. Also the number
of “intentional investors” is now “55 per-
cent of rental owners in 2019, an increase
39 percent since 2018.”

3 KINDS OF RENTAL HOUSING
OWNERS

Accidental landlords have been sell-
ing, the report says, and are being re-
placed by the intention investors and a
third kind of owner.

“As home prices have begun to recede
from the peaks they’ve reached over the
last two years, interest is growing among
a new generation of investors. Property
managers will benefit from an ability to
prove their value to not only the acciden-
tal landlords and intentional investors

they’ve served in the past, but also to a
new group of DIY landlords tempted to
manage their rentals with apps,” Buildi-
um says in the report.

Here are the 3 kinds of rental housing
OWners:

* Intentional Investors bought a rent-
al property as an investment. These are
about 55 percent of the rental housing
owners.

* Accidental landlords “fell into rent-

al-property ownership due to circum-
stance.” These types generally do not
plan to buy additional properties. They
represent about 30 percent of owners.

 Unintentional investors “fell into
rental-property ownership due to cir-
cumstance” and then added additional
rental-housing properties. These are
about 16 percent of owners, the report
says.

How TO DEAL WITH RENTAL
OWNERS’ STRESS POINTS, GOALS

“Finding a property manager and
working with them is a consistent source
of stress for rental owners, illustrating
the importance of providing excellent
customer service from the very first in-
teraction,” the report says.

Maintenance is listed as the most
stressful aspect of owning rental housing
by the owners in the survey, followed by
finding a property manager and filling
vacancies.

Three out of four owners “agree that
reliability and trustworthiness are the
most important qualities a property
manager can have,” the report says.

The Buildium report also had a num-
ber of quotes from owners offering ad-
vice on how best to deal with them.

* “Be a quick communicator, be thor-
ough, and follow up when the owner
reaches out. Trust can be broken, but if
fostered, can build a great portfolio and
relationship.”

* “Show in dollars how a property
manager will save me money over doing
it myself.”

* “Stay on top of market conditions to
understand rent and vacancy rates. Be
prepared to inspect the houses regularly
to ensure they’re being cared for prop-
erly. Keep accurate financial records for
cash flow and tax purposes.”

* “Make my property inviting to good
tenants, and keep them there with good
service.”

Ren egrationfeeliy

Integrated Solutions at your fingertips

1. Access - Rentegration.com is a
web based, multi-user software offer-
ing cus- tomers 24/7 access to forms
generation, archives, property man-
agement data- base, basic accounting,
vendor ordering and other services.

2. Rental and Lease Forms - Unlimit-
ed use of a full line of state specific rental
and lease forms. All Rentegration.com
forms are created by attorneys and/or
local rental housing associations.

3. Simplified Accounting - Owners
and managers can track income and
ex- pense for each unit, property and
compa- ny. Perfect for mid and small
size property managers and indepen-
dent rental own- ers, who neither have
the need or budget for larger, more ex-
pensive software.

4. Management Database - Rente-
gration.com is an easy to use, database
driv- en software. Most form fields are
auto populated from the database. The
mod- ules are all integrated and work
together. For example, a customer can
use the rent- roll function to identify
all delinquencies, apply fees, and cre-
ate eviction forms with a few simple
clicks of the mouse.

5. Value - Large property manage-
ment companies that use Rentegra-
tion.com for only forms generation
will save time and money over other
methods. Mid and small size proper-
ty managers and independent rental
owners can manage their entire busi-
ness at a fraction of the cost of other
software and forms.

Exclusive Industry Partner of

MNATIONAL TENANT NETWORK

State specific rental and lease forms available in: AK, AZ CA, CO, DC, DE,
EL, GA, IL, IN, KS, KY. MA, NC, NJ. NV, NY, OH, OR, PA, TX, UT, VA, WA & W\.

rentegration.com 503.933.6437

sales@rentegration.com
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Flooring that fits

your community,

easier than you imagined!

-800-238 - 3351
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Rents in Seattle Up Moderately in February

Continued from Page 1 TACOMA RENT TRENDS FLAT
Tacoma rents have remained flat over February 2020 Rental Trends: Seattle Metro
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[ Property Managers to Face
Unprecedented Change In 2020
The Best ';'
Appliances
to Have in

Rental Units

Seattle City Council to Consider
Banning Evictions In Winter
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(888) 9SWEEPS
(206) 782-0151 - Seattle

(253) 862-1522 - Sumner
(253) 475-0399 - Tacoma
(253) 833-0144 - Auburn
(253) 845-3441 - Puyallup

www.thechimneyspecialists.com .
Your LEADER in Multifamily Chimney and Dryer Vent Service BEB U §§
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Bonded

VOLUME DISCOUNTING!  Bonded
WORK GUARANTEED! |
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To advertise in Rental
Housing Journal, call

Vice President/Sales
Terry Hokenson at
480-720-4385
or email him at
Terry@
rentalhousingjournal.com
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Calling All Property Managers and
Apartment Owners:

Just take a picture of an ugly floor left by your
tenants and post it at the contest portal on
www.RentalHousingJournal.com.

Other property managers and landlords will vote
later on for the ugliest floor photo that is posted.
So get your photos in now!

The winner gets $500 off the next flooring job,
courtesy of Buy Rite Carpet.

ENTER TODAY!
www.RentalHousingJournal.com

Next Rental
Flooring Job
in Our Ugly
Floor Photo
Contest!

(én a Flaorgingé}g

Ask About

Portfollo

We Beat
ANY
Competitor’s
Price!

2 Offering:
Carpet * Vinyl * Vinyl plank

Buy Rite Carpet
(253) 874-4518

Can You Top These Ugly Floors?
If So You Could Win $500 Off Your
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S Tips to Help Detect Mold Problems

KEEPE

Mold can not only lead to structural
damage to your property, but also cause
serious health risks to you and your ten-
ants if not caught and treated in a timely
manner.

Because of the severe and broad ef-
fects that mold can have, responsible
ways to detect mold problems and eval-
uated them will require both physical
examinations of your property as well as
open communication with your tenants
and/or on-site building manager.

Here are some tips:

No. 1 - MoLDb SPORES OR DARK
SPOTS

Let’s start with the most severe. If you
can see mold, you likely have a signif-
icant problem on your hands. Visible
mold usually indicates just a small por-
tion of a problem that lies underneath.

No. 2 - WATER OR MOISTURE
COLLECTION

Mold needs moisture and dampness to
settle and grow. Elevated moisture levels
in building materials can be another sign
of possible mold. A common complaint,
for instance, may be a water stain on the
ceiling. Official assessment will require
a professional with the appropriate mate-
rials to confirm whether it’s just a leak to
be fixed, or mold.

No. 3 - MusTY OR DAMP SMELL
Not all mold has the same scent, so
this may be hard to pinpoint. Generally,
the scent of mold is unpleasant and as
though something is moist in the area.
Some compare the smell to rotten wood

e

|

or wet socks. Bottom line—if it is not a
common scent in the building or apart-
ment, it should be investigated.

No. 4 - FLoopING

If your building or any apartment
within it has a history of flooding, you
should keep a watchful eye on that space.
[fthe flood was not handled by an appro-
priate professional, you stand the risk

of growing mold on both a short- and
long-term basis.

No. 5 - HEALTH sympTOMS

There are several symptoms that could
mean exposure to mold. These can be
tricky, because the symptoms alone can-
not prove a mold problem. However, if
you are evaluating all of the above fac-
tors on a periodic basis, any additional

health reactions can help you determine
whether you have a problem. Signs of
health symptoms from residents (or oth-
ers who spend significant time on your
property) that may be problematic:
* A lingering cold or flu-like symp-
toms;
* Frequent headaches that perpetuate
and/or get worse;
* Nosebleeds;
* Difficulty breathing or other respira-
tory issues;
* Irritated eyes, skin, throat or nose.
Mold detection should be part of your
regularly scheduled property inspections.
Keep in mind that problem areas can
include places that have the most expo-
sure to moisture and little access to light,
such as basements, bathroom ceilings
and ductwork of your HVAC systems.
However, if you notice (or your resi-
dents report) any of the listed red flags
in the interim, don’t wait to take action.
A mold problem will only get worse and
cannot be solved by a simple cleaning.
If you stay proactive, you will be bet-
ter positioned to minimize your mold
risks, keep costs down and keep your
tenants happy.

Keepe is an on-demand maintenance
solution for property managers and inde-
pendent landlords. The company makes
a network of hundreds of independent
contractors and handymen available for
maintenance projects at rental properties.
Keepe is available in the Greater Seattle
area, Greater Phoenix area, San Francisco
Bay area, Portland, San Diego and is com-
ing soon to an area near you. Learn more
about Keepe at https.//www.keepe.com

SHING,
R\ a% .

LANDLORD
ASSOCIATION

Any new member
signing up using
the Promo Code:

Evergreen

will get a free
screening report
- A $50 Value!

JOIN THE OLDEST & LARGEST

Landlord Association in Washington!

www.walandlord.org

What WLA Offers:
* A Limited Free Attorney Helpline
* Vetted Landlord Forms

* Monthly Educational Meetings

* Newsletters

* Strong Lobby Presence

* Tenant Screening

* Three offices to answer your landlord-
related questions. See locations below.

\

Lowest
Membership
Dues!

WLA Office Locations: Everett, Olympia & Bremerton

3301 Rucker Ave. Suite A, Everett, WA 98201
P: 425-353-6929 | everett@walandlord.com

123 Fir Street, Olympia, WA 98506

P: 360-350-0753 | olympiaoffice@walandlord.com

645 4th St. #204, Bremerton, WA 98337
P: 360-479-1683 | bremerton@walandlord.com

Providing Personalized &
Integrated Property Management &
Services That Exceed Expectations.

aintaining the

en retying

precisionmanaged.com

425.827.6760

NOW OPEN:
Brand-new Edge Apartments!
Redmond, WA
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nvesting In property
Upgrades? PSE has
rebates for you!

Energy upgrades will make Lock your incentive in now. Schedule a free audit to make sure you qualify.

your property shine and « Building Insulation « ENERGY STAR® Bathroom Fans
your residents more e Building Air Sealing e Common Area and Exterior Lighting

comfortable, while saving e Energy-Efficient Windows e Energy Star Appliances
money on their bills. Some * In-unit Ductless Heat Pump * Water-Saving Showerheads
incentives offset almost the ¢ Energy-Efficient Water Heating e Thermal Pool Cover and Heater

entire iﬂ8t§||ed Cost, and Custom analysis grants can cover up to 70% of project cost.
we'll also install LED’s Contact us today!

in-unit for FREE. multifamilyretrofit@pse.com or 1-866-997-9767

pse.com/multifamilyretrofit & PUGET SOUND ENERGY

Mon-Fri 8am-5:30pm, Sat 8am-4:30pm e 24/7 Service Available

. general plumbing
m pl u m bl ng whole home inspection
water line repairs

service ¢ sewer ¢ showroom fixture repairs

206'633'1700 water heaters

residential and commercial tanks
tankless water heaters

serving our Greater Seattle neighbors... boilers

drain cleaning

single and multi-family services
retail and restaurants
hydro-jetting

Sewer repairs

residential and commercial service

...sinhce 1968! 0 trenchless sewer line replacement

camera and locate inspection

4129 Stone Way N, Seattle e Lic. BESTPGL973CD
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Need Staffing?

Don’t take chances with staffing! Our temps are
tested, trained, experiened, and fully insured!

erving

200
K

AW\ Apartment

Q' Advantage J

Hiring, Training, and Placing the Property Management Leaders of Tomorrow

Daily e Weekly ¢ Monthly ® Permanent
Temporary On-Site Staff

Managers ® Leasing Agents ® Maintenance ® Grounds Keepers

Greater Greater
Seattle-Tacoma Area Portland-Vancouver Area
(425) 456-3663 (503) 644-8233

Bl [} wwwapartmentadvantage.com
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