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4. Chair’s Message — 
Hot Topics and Strategies 
for Success
4. Ask the Attorney — Utah 
Eviction Law — Protect 
Yourself, The 4 Cs

5. Director’s Message — 
Fair Housing Conference a 
Must for Members 
6. Fair Housing 
Conference and Trade 
Show Education 
Schedule

WHAT’S INSIDE: UPCOMING EVENTS:
General Membership Meetings SALT LAKE
Topic: Forms & Tax Laws and Accounting Issues 
Thursday • February 27  •  7 p.m.

General Membership Meetings PROVO
Topic: Forms & Tax Laws and Accounting Issues  
Wednesday • February 26  • 7 p.m.

UPRO Certifi cation Classes
Friday • February 28 •  8:30 a.m.

Low Income Housing and Working With 
Government Agencies

Friday • February 28 • 10:30 a.m.
Property Management Regulations & Management 
Agreements
www.uaahq.org/upro

C.A.M. Certifi cation Classes
Industry Essentials & The Resident Experience

UAA Offi ce
Tuesday • March 17th • 9 a.m. – 4 p.m.
www.uaahq.org/cam

CPO Certifi cation Classes
Certifi ed Pool Operator
UAA Offi ce
Wednesday • March 11th & 12th •  9 a.m. – 4 p.m.
www.uaahq.org/cpo

UTAH APARTMENT ASSOCIATION

The UAA is excited to announce 
a registration incentive to those who 
attend the 2020 Fair Housing Education 
Conference & Trade Show at the 
Mountain America  Expo Center on 
Tuesday, April 21st. Every week the 
UAA will hold a drawing and give away 
prizes to individuals who have registered 
for the Trade Show. This list of people 
we are drawing from is cumulative - 
meaning - the earlier you register, and 
the more people that are registered, the 
more chances that you or somebody on 
your team has to be selected. If you sign 
up to attend this week, your names will 

be in the drawing every week leading up 
to the event!

General Admission tickets are $40 

and Admission & Lunch tickets cost 
$65. You can receive discounts & special 
offers when you register online now. 
If you have any questions, please visit 
the UAA Trade Show Website: www.
uaatradeshow.com, email events@
uaahq.org, or call 801-487-5619.

This gathering of more than 1,500+ 
multifamily housing professionals and 
over 130+ exhibitors is the biggest and 
best event in the State of Utah — and 
is hitting record-breaking attendance 
numbers year after year. The numbers 
prove that attendees and suppliers are 

See ‘Conference’ on Page 6

 RENTAL HOUSING JOURNAL

The Seattle City Council has 
voted to ban winter evictions from 
the months of December through 
February, shortening the original 
proposal from fi ve months to three 
months, according to reports.

The council also added a provision 
exempting landlords who own four 
units or less.

The original proposal would have 
banned evictions in Seattle during the 
fi ve months between November 1 and 
March 31. It would prevent a landlord 
from evicting a tenant for failure to 
pay rent for up to fi ve months.

The exceptions to the proposal 
would be if a tenant is doing something 
illegal in or around the building.

To help survive potential legal 
challenges, council member Kshama 
Sawant added an amendment to 
position the winter months as a 
defense to getting evicted, rather than 

Seattle City 
Council 
Bans Winter 
Evictions

See ‘Seattle’ on Page 5

Trade Show Registration Now Open
UTAH APARTMENT ASSOCIATION

2020 Fair Housing Education 
Conference & Trade Show 
Mountain America 
Expo Center 
Tuesday, April 21, 2020
www.uaatradeshow.com

• Conference and Trade Show 
Education Schedule, Page 6

RENTAL HOUSING JOURNAL

Imagine you just fi nished a delicious 
meal and now you’re doing the dreaded 
chore of washing up. But as you switch 
on the garbage disposal, instead of 
hearing the familiar buzz, you hear the 
bland hum that signals a broken garbage 
disposal. 

If you’re like most people, you 
probably don’t realize just how 
important a working garbage disposal 
is, that is until it’s not working. Broken 
garbage disposals were the most in-
demand maintenance call for Keepe in 
January.

Tenants calling in to property 
managers need help immediately. The 
common message is that their garbage 
disposal is not working, and their sink 
is jammed or clogged.

In one instance, a property manager 
in Phoenix put in an urgent maintenance 
call to request service as soon as possible. 
When the technicians arrived, they 
found a clogged sink and knew that they 
needed to further examine the garbage 
disposal to determine the problem.

LET’S TAKE A CLOSER 
LOOK AT THE STEPS TAKEN

First, they checked the circuit breaker 
to determine if the power had gone out 
in the kitchen; they attempted to reset 
the circuit breaker by fl ipping it on and 

off. Next, they looked under the sink to 
see if the garbage disposal was plugged 
in. 

Once the electricity was turned 
off and the garbage disposal unit 
unplugged, they needed to unclog 

Garbage Disposals Most Popular Fix in January

See ‘Garbage’ on Page 7
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This material does not constitute an offer to sell nor a solicitation of an offer to buy any security. Such offers can be made only by the conǻdential Private 

Placement Memorandum (the “Memorandum”). Please read the entire Memorandum paying special attention to the risk section prior investing. IRC Section 

1031, IRC Section 1033 and IRC Section 721 are complex tax codes therefore you should consult your tax and legal professional for details regarding your 

situation. This material is not intended as tax or legal advice. There are material risks associated with investing in real estate, Delaware Statutory Trust (DST) 

prproperties and real estate securities including illiquidity, tenant vacancies, general market conditions and competition, lack of operating history, interest rate 

risks, the risk of new supply coming to market and softening rental rates, general risks of owning/operating commercial and multifamily properties, short term 

leases associated with multi-family properties, ǻnancing risks, potential adverse tax consequences, general economic risks, development risks and long hold 

periods. There is a risk of loss of the entire investment principal. Past performance is not a guarantee of future results. Potential cash ˻ow, potential returns and 

ppotential appreciation are not guaranteed. Securities offered through WealthForge Securities, LLC. Member FINRA/SIPC. Kay Properties and Investments, LLC 

and WealthForge Securities, LLC are separate entities. Preferred return is not guaranteed, and subject to available cash ˻ow.

䌀漀渀猀椀搀攀爀椀渀最 匀攀氀氀椀渀最
夀漀甀爀 䤀渀瘀攀猀琀洀攀渀琀 倀爀漀瀀攀爀琀礀㼀

䌀漀渀猀椀搀攀爀椀渀最 愀 

㄀　㌀㄀ 䔀砀挀栀愀渀最攀㼀

CALL TODAY
1.855.899.4597

or register at 
www.kpi1031.com

FOR A FREE BOOK
ON 1031 EXCHANGES

1031 Exchange Solutions

Passive Investment Opportunities –
No More Tenants Toilets and Trash!

Delaware Statutory Trust (DST) Properties

Triple Net Leased (NNN) Properties

721 Exchange UPREIT Properties – How to 1031
EExchange into a Real Estate Investment Trust (REIT)

Opportunity Zones

Preferred Return Investment Opportunities

Real Estate Investing Seminars and Workshops

ASK US ABOUT:

Learn More at 
www.kpi1031.com

or call 
1.855.899.4597

YOU WILL ALSO GET

FREE 1031
EXCHANGE LISTINGS!
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Five Things to Remember When Deciding 
to do a 1031 Exchange

By Dwight Kay 
and the Kay Properties Team

A 1031 exchange is a legal way for investors 
to defer their capital gains taxes on the sale 
of real estate held for investment or business 
purposes. It allows one to defer taxes on a 
property sale as long as they follow specific 
1031 rules and guidelines. In other words, 
you have the potential to keep all your profits 
working for you with the purchase of your next 
investment property, without the IRS coming 
after you looking for their share of the pie. 
Here are five things to remember before a 
1031 exchange.

1. Taxes are Applicable 
in a Non-1031 Exchange
When an investor sells a property that has 
gone up in value this results in several types 
of taxes. These include capital gains tax-
es, which the investor must pay if they sell 
the asset at a price higher than they initially 
paid for it. Federal capital gains are taxed at 
15-20% of the increase in value, while state 
capital gains are taxed between 0- 13.3% of 
the increase in value.

Depreciation recapture taxes are taxes due 
when the seller had claimed depreciation 
expenses on the sold property. Depreciation 
recapture is currently taxed at 25% of the 
amount you have depreciated over the years. 
Other taxes incurred on property sales in-
clude the 3.8% Medicare surtax.

All these taxes are able to be deferred if you 
do a 1031 exchange. But if you choose to 
sell your property without a 1031 exchange, 
ensure you consult a reputable attorney and 

CPA so you can know what your full tax bill 
will be when adding up federal capital gains, 
state capital gains, depreciation recapture 
and the medicare surtax.

2. You Need a Qualified 
Intermediary
A 1031 exchange isn’t as simple as selling 
and reinvesting in another property. You must 
first transfer the relinquished property to an 
intermediary or an accommodator so they 
can execute the sale on your behalf. This is a 
process whereby your sale contract is as-
signed to the qualified intermediary and when 
the property closes your funds are then wired 
to your account at the qualified intermediary. 
From there you will instruct which properties 
you would like the qualified intermediary to 
purchase on your behalf. Kay Properties is not 
a qualified intermediary however we work with 
many throughout the country so if you would 
like a referral please let us know.

3. You Can Only Purchase 
a Like-Kind Asset
For you to defer taxes via a 1031 exchange, 
you must reinvest the profits from the sale in 
like-kind property. In other words, if you sell a 
property held for investment or business pur-
poses in a 1031 exchange, the replacement 
property must be of the same character. For 
example, you could sell an apartment building 
and purchase a commercial building or you 
could sell a rental home and purchase a DST 
1031 investment.

4. Remember Deadlines
1031 exchanges are subject to deadlines. If 
you sell a property today, you’re expected 

to have identified the replacement property 
within the next 45 days and reinvested the 
proceeds in it within 180 days. But if you’d 
already identified the replacement property, 
you can reinvest immediately.

5. Understand Your Options
Once investors have decided to do a 1031 
exchange they should consider their options. 
First, they could purchase another type of 
investment property that they would manage 
on their own. Second, they could purchase 
a triple net lease property whereby a nation-
al tenant such as Walgreens or FedEx has 
leased the property for typically 10-15 years. 
The problem with the triple net leased proper-
ties is that it causes investors to place a large 
portion of their net worth into a single property 
which could be disastrous (think Blockbust-
er Video). Third, if the investor is wanting to 
get out of active management and the day to 
day issues of dealing with tenants, toilets and 
trash as well as they are wanting to diversify 
their investments into multiple properties then 
a DST 1031 exchange may be a solution. The 
DST (or Delaware Statutory Trust) is a type of 
property whereby the management is handled 
by a third party trustee and since the typical 
minimum investment of a 1031 DST offering 
is $100,000 investors are able to purchase a 
diversified portfolio of Delaware statutory trust 
properties that may include a piece of Wal-
greens for 100k, piece of a FedEx distribution 
warehouse for 100k and a piece of a 800 
unit portfolio of multifamily properties located 
throughout the south east and Texas*.

If you are interested in learning more about 
your 1031 exchange options please get in 
touch with us today to learn more.

Kay Properties and Investments, LLC is a national Delaware 
Statutory Trust (DST) investment firm with offices in Los Angeles, 
San Diego, San Francisco, Seattle, New York City and Washing-
ton DC. Kay Properties team members collectively have over 114 
years of real estate experience, are licensed in all 50 states, and 
have participated in over $9 Billion of DST real estate. Our clients 
have the ability to participate in private, exclusively available, 
DST properties as well as those presented to the wider DST mar-

ketplace; with the exception of those that fail our 
due-diligence process.

To learn more about Kay Properties please visit: 
www.kpi1031.com

This material does not constitute an offer to sell 
nor a solicitation of an offer to buy any security. Such offers can 
be made only by the confidential Private Placement Memoran-
dum (the “Memorandum”). Please read the entire Memoran-
dum paying special attention to the risk section prior investing. 
This email contains information that has been obtained from 
sources believed to be reliable. However, Kay Properties and 
Investments, LLC, WealthForge Securities, LLC and their rep-
resentatives do not guarantee the accuracy and validity of the 
information herein. Investors should perform their own investi-
gations before considering any investment. IRC Section 1031, 
IRC Section 1033 and IRC Section 721 are complex tax codes 
therefore you should consult your tax or legal professional for 
details regarding your situation. This material is not intended as 
tax or legal advice.

There are material risks associated with investing in real es-
tate, Delaware Statutory Trust (DST) properties and real estate 
securities including illiquidity, tenant vacancies, general market 

conditions and competition, lack of operating history, interest rate 
risks, the risk of new supply coming to market and softening rent-
al rates, general risks of owning/operating commercial and mul-
tifamily properties, short term leases associated with multifamily 
properties, financing risks, potential adverse tax consequences, 
general economic risks, development risks and long hold peri-
ods. There is a risk of loss of the entire investment principal. Past 
performance is not a guarantee of future results. Potential cash 
flow, potential returns and potential appreciation are not guaran-
teed. For an investor to qualify for any type of investment, there 
are both financial requirements and suitability requirements that 
must match specific objectives, goals and risk tolerances.

Securities offered through WealthForge Securities, LLC, Member 
FINRA/SIPC. Kay Properties and Investments, LLC and Wealth-
Forge Securities, LLC are separate entities. There are material 
risks associated with investing in DST properties and real estate 
securities including illiquidity, tenant vacancies, general market 
conditions and competition, lack of operating history, interest 
rate risks, the risk of new supply coming to market and softening 
rental rates, general risks of owning/operating commercial and 
multifamily properties, short term leases associated with multi- 
family properties, financing risks, potential adverse tax conse-
quences, general economic risks, development risks, long hold 
periods, and potential loss of the entire investment principal. Past 
performance is not a guarantee of future results. Potential cash 
flow, returns and appreciation are not guaranteed. IRC Section 
1031 is a complex tax concept; consult your legal or tax profes-
sional regarding the specifics of your particular situation. This is 
not a solicitation or an offer to see any securities. Please read 
the Private Placement Memorandum (PPM) in its entirety, paying 
careful attention to the risk section prior to investing. Diversifica-
tion does not guarantee profits or protect against losses.

Sponsored Content
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Every spring, our industry celebrates 
Fair Housing month in April. This year, 
on April 21, 2020 the Utah Apartment 
Association will be hosting our annual 
Fair Housing Education Conference 
and Trade Show.  Each year hundreds 
of rental housing owners, managers, 
developers, personnel, service 
providers and suppliers converge on 
the Mountain America Expo Center 
for the largest event of its kind in Utah. 
There will be over 20 classes and 
seminars presenting the hottest topics 
and strategies for succeeding in rental 
housing.

The keynote lunch speaker this year 

will be Thurl “Big T” Bailey. Thurl 
is often fi rst noticed as a basketball 
player, but he is a man of as much depth 
as height. His strong sense of service 
has led to countless hours of volunteer 
work and to numerous awards for 
leadership and contributions to the 

community. He has directed basketball 
camps for youth since 1984 where he 
teaches young people lessons about life 
and basketball. Many of his students 
have special needs including coming 
from disadvantaged backgrounds or 
having serious illnesses, and they 
attend the camps on scholarship. In He 
is a devoted family man and the father 
of six children. He and his wife Sindi 
live in Highland, Utah with the three 
youngest children.  

In addition to the keynote lunch, the 
Utah Apartment Association is bringing 
in key national and local speakers to 
educate, instruct, train and motivate. 

Rommel Anacan with the Apartment 
All Stars will be fl ying in, as well as 
an industry favorite Amy Kosnikowski 
Dilisio. Along with them other local 
and national industry professionals will 
be there to help inform and inspire you 
on best practices that will lead to your 
success. 

Reserve your tickets early and take 
advantage of the early bird registration 
discount of $10 off (if registered by 
February 29th) or $5 off (if registered 
by April 1st ) Register online at www.
UAATradeShow.com or by calling 801-
487-5619.

Practical v. Legal: A practical solution 
to a problem tenant will probably be 
much faster and cheaper than the legal 
solution.  However, Contact Us if you’re 
stuck with a deadbeat tenant.  You’re 
better off in the hands of an attorney.  
Here are some practical tips to avoid or 
deal with a problem tenant.

Contracts: Detailed contracts are 
absolutely necessary to protect yourself 
and your investment.  I’ve successfully 
evicted tenants based on an oral 
agreement (nothing in writing).  But it is 

always easier to handle situations based 
on a well-written contract that protects 
you and your property.  Use your UAA 
account download free copies of rental 
applications and rental contracts.

Communication: A landlord who 
communicates with their tenant 
(especially at the fi rst sign of a problem) 
is much more likely to stay on top of 
potential issues.  If you communicate 
with your tenants to understand any 
questions or concerns they have they, 
you will be in a much better position 
to handle problems before they develop 
into serious disputes.

Consistency: If you are consistent 
with your tenants, they will learn what 
to expect from you.  For example, if rent 

is due on the 1st and late if after the 5th, 
a consistent phone call on the 6th will do 
wonders to keep a client on track.  Worst 
case scenario, you are updated in a 
timely manner to determine whether 
eviction will be necessary.  However, it 
is up to the landlord to determine how to 
handle each situation.  One of my clients 
would send an eviction notice (Three 
Day Pay or Quit Notice) to the tenant 
when rents were only one day late.  That 
may be a little extreme, but he said that 

Chair’s Message

Hot Topics and Strategies for Success 

Ask the Attorney

Utah Eviction Law — Protect Yourself, The 4 Cs
JEREMY SHORTS

Attorney
Utah Eviction Law
801-610-9879

JEAN SMITH

Chair, Utah 
Apartment 
Association

Mathew Timpson
AVP/Branch Manager

NMLSR #1825021

1207 E Draper Parkway 
Draper, Utah

801-501-7529      
mathew.timpson@wafd.com

wafdbank.com

Business & Personal Banking  |  Commercial Real Estate  |  Commercial & Residential Construction |  Mortgage Lending

Building relationships 
from the ground up. 
When it comes to investing in properties that generate income, 
often the di�erence between an acceptable investment and an 
exceptional one, is your financing. Smart investors work with a 
Portfolio Lender, like WaFd Bank. 

Subject to credit approval

Take advantage of these powerful portfolio lending options:

• Investor lending without FNMA limitations

• 1031 exchanges (standard and reverse 1031)

• Borrow as your business entity rather than 
a�ecting personal credit

• Custom construction loans to 
build investment properties

• Multi-family and commercial lending

• Business banking, including payment 
processing, and more

Continued on next page
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Director’s Message

Fair Housing Conference a Must for Members
L. PAUL SMITH, CAE
Executive Director, 
Utah Apartment 
Association

The 2020 UAA Fair Housing 
Conference and Trade show on April 
21st at the Mountain America Expo 
Center will be one of the biggest and 
most exciting events we have ever had 
as an association. There are literally 
hundreds of reasons to come to the 
event – but in the interest of space I just 
want to list some of the most signifi cant:

KEYNOTE SPEAKER
Thurl “Big T” Bailey, long time 

Jazz man and Basketball Hero! Thurl 
is often fi rst noticed as a basketball 
player, but he is a man of as much depth 
as height. His strong sense of service 
has led to countless hours of volunteer 
work and to numerous awards for 

leadership and contributions to the 
community. He has directed basketball 
camps for youth since 1984 where he 
teaches young people lessons about life 
and basketball. Many of his students 
have special needs including coming 
from disadvantaged backgrounds or 
having serious illnesses, and they 
attend the camps on scholarship. In He 
is a devoted family man and the father 

of six children. He and his wife Sindi 
live in Highland, Utah with the three 
youngest children. 

 EDUCATION CLASSES

We have more than 20 different classes 
available this year, designed to fi t the 
interests of everybody who is attending 
the Trade Show – from management 
and leasing staff to independent owners 
and maintenance personnel, there is 
something for everybody. And many 
of the classes come with Real Estate 
Continuing Education Credit!

We are particularly excited to 
welcome nationally renowned speakers 
Amy Kosnikowski Dilisio and Rommel 

Anacan who will be presenting 
some of our classes. Their energetic 
presentations and solutions-based 
training have helped thousands like you 
from coast to coast and we are lucky to 
have them join us.

VENDOR BOOTHS

This year’s Trade Show will feature 
more than a hundred vendors who have 
gathered together to showcase their 
products and services, and to provide 
you with the contacts and solutions you 
need to succeed as a property owner 
and manager.

I hope to see you there! Register 
online or by phone now.

he warns his tenants that he’ll do this 
when they sign the lease and that all of 
his tenants pay their rent on time and in 
full.

Courtesy – Tenants are more likely to 
pay rent to a landlord that is courteous 
and respects them.  Be a good landlord 
by taking care of problems promptly 
and completely.  It is your property, but 
respect your tenants and their space.

For more free tips and tricks on being 
a good landlord, email us at info@
utahevictionlaw.com to sign up for our 
free e-mail newsletter.

Continued from Page 4

5 REASONS TO USE  RENTEGRATION
1. Access - Rentegration.com is a web 
based, multi-user software o�ering cus-
tomers 24/7 access to forms generation, 
archives, property management data-
base, basic accounting, vendor ordering 
and other services.  

2. Rental and Lease Forms - Unlimited 
use of a full line of state speci�c rental 
and lease forms.  All Rentegration.com 
forms are created by attorneys and/or 
local rental housing associations. 

3. Simpli�ed Accounting -  Owners 
and managers can track income and ex-
pense for each unit, property and compa-
ny. Perfect for mid and small size property 
managers and independent rental own-
ers, who neither have the need or budget 
for larger, more expensive software.

4. Management Database - Rentegra-
tion.com is an easy to use, database driv-
en software.  Most form �elds are auto 
populated from the database. The mod-
ules are all integrated and work together. 
For example, a customer can use the rent-
roll function to identify all delinquencies, 
apply fees, and create eviction forms with 
a few simple clicks of the mouse.

5. Value -  Large property management 
companies that use Rentegration.com 
for only forms generation will save time 
and money over other methods. Mid 
and small size property managers and 
independent rental owners can manage 
their entire business at a fraction of the 
cost of other software and forms.

48-HOUR  NOTICE  OF ENTRY
TENANT(S): ____________________________________________________ DATE:________

ADDRESS: ____________________________________________________ UNIT: _________

CITY: _________________________________________ STATE: __________ ZIP: _________
48-HOUR  NOTICE  OF ENTRY

Pursuant to RCW 59.18.150, this is your 48 hour notice that your landlord or their agents will be 

entering the dwelling unit and premises located at (Address)______________________________________________________________________________on                                  between the hours of                 and                 .
 (Date)     (Time)     (Time)
The entry will occur for the following purpose:______________________________________________________________________________

______________________________________________________________________________
                                                                                                                                                           

Landlord      Phone

Method of Service:   Personal Service:             Post and Mail:          *
* Add one additional day for compliance if served by post and mail.

WA-RTG-40 Washington

©2009 NO PORTION of this form may be reproduced without written permission.

CHECK-IN/CHECK-OUT CONDITION REPORT
TENANT(S): __________________________________________________________________ADDRESS: ________________________________________________UNIT: ______________CITY: ___________________________________ STATE: ________ ZIP: _________________Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor IN Out In Out In OutLIVING AREAS KITCHEN BEDROOM 3Walls Walls Walls

Windows Stove/Racks Windows
Blinds/Drapes Refrigerator Blinds/DrapesRods Ice Trays Rods
Floor Shelves/Drawer Floor
Carpet/Vinyl/Wood Disposal Light FixturesLight Fixtures Dishwasher Doors/WoodworkDoors/Woodwork Counter Tops Locks
Locks Cabinets Ceilings
Ceilings Sink Electric OutletsElectrical Outlets Floor
Garbage Cans Windows
TV Antenna/Cable Blinds/Drapes BATH ROOMFireplace

Towel BarsCleanliness
Sink & Vanity

Toilet
BEDROOM 1 BEDROOM 2 Tub/ShowerWalls Walls Fan (Exhaust)Windows Windows Floor
Blinds/Drapes Blinds/Drapes Electric OutletsRods Rods Light FixturesFloor Floor
Light Fixtures Light Fixtures Essential ServicesEssential ServicesDoors/Woodwork Doors/Woodwork Plumbing
Locks Locks Heating
Ceilings Ceilings Electricity
Electrical Outlets Electric Outlets Hot Water

Smoke Detectors

OR-RTG-20 Oregon

©2011 NO PORTION of this form may be reproduced without written permission.

PET AGREEMENT
TENANT INFORMATION

TENANT(S): ____________________________________________________ DATE:________
ADDRESS: ____________________________________________________ UNIT: _________
CITY: _________________________________________ STATE: __________ ZIP: _________

DESCRIPTION OF PET(S)

1) Type _______________ Breed _______________ Size ______ Age __ Weight ___ Color ____ Name ________
     Vaccinations: Yes____ No____  License Number: ______________

2) Type _______________ Breed _______________ Size ______ Age __ Weight ___ Color ____ Name ________
     Vaccinations: Yes____ No____  License Number: ______________

3) Type _______________ Breed _______________ Size ______ Age __ Weight ___ Color ____ Name ________
      Vaccinations: Yes____ No____  License Number: ______________

Additional Security Deposit Required:$           

AGREEMENT
Tenant(s) certify that the above pet(s) are the only pet(s) on the premises.  Tenant(s) 
understands that the additional pet(s) are not permitted  unless the landlord gives ten
ant(s) written permission. Tenant(s) agree to keep the above-listed pets in the premises 
subject to the following terms and conditions: 

 1) The pet(s) shall be on a leash or otherwise under tenant’s control when it is outside the 
      tenant’s dwelling unit. 
 2) Tenant(s) shall promptly pick up all pet waste from the premises promptly.
 3) Tenant(s) are responsible for the conduct of their pet(s) at all times.
 4) Tenant(s) are liable for all damages caused by their pet(s).
 5) Tenant(s) shall pay the additional security deposit listed above and/or their rental 
      agreement as a condition to keeping the pet(s) listed above.
 6) Tenant(s) shall not allow their pets to cause any sort of disturbance or injury to the
      other tenants, guests, landlord or any other persons lawfully on the premises.
 7) Tenant(s) shall immediately report to landlord any type of damage or injury caused by 
      their pet.
 8) This agreement is incorporated into and shall become part of the rental agreement exe
      -cuted between the parties. Failure by tenant to comply with any part of this agreement
      shall constitute a material breach of the rental agreement.  

_____________________________    ______________________________
Landlord       Tenant 
        ______________________________
        Tenant 

OR-RTG-24 Oregon  
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CHECK-IN/CHECK-OUT CONDITION REPORT
TENANT(S): __________________________________________________________________

ADDRESS: ________________________________________________UNIT: ______________

CITY: ___________________________________ STATE: ________ ZIP: _________________
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor IN Out
In Out

In Out

LIVING AREAS
KITCHEN

BEDROOM 3

Walls

Walls

Walls
Windows

Stove/Racks
Windows

Blinds/Drapes
Refrigerator

Blinds/Drapes
Rods

Ice Trays
Rods

Floor

Shelves/Drawer
Floor

Carpet/Vinyl/Wood
Disposal

Light Fixtures
Light Fixtures

Dishwasher
Doors/Woodwork

Doors/Woodwork
Counter Tops

Locks
Locks

Cabinets
Ceilings

Ceilings
Sink

Electric Outlets
Electrical Outlets

Floor

Smoke Detectors
Garbage Cans

Windows
TV Antenna/Cable

Blinds/Drapes
BATH ROOM

Fireplace

Towel Bars
Cleanliness

Sink & Vanity

Toilet
BEDROOM 1

BEDROOM 2
Tub/Shower

Walls

Walls

Fan (Exhaust)
Windows

Windows
Floor

Blinds/Drapes
Blinds/Drapes

Electric Outlets
Rods

Rods

Light Fixtures
Floor

Floor
Light Fixtures

Light Fixtures
Essential Services
Essential Services

Doors/Woodwork
Doors/Woodwork

Plumbing
Locks

Locks

Heating
Ceilings

Ceilings
Electricity

Electrical Outlets
Electric Outlets

Hot Water
Smoke Detectors

Smoke Detectors
Smoke Detectors

WA-RTG-20 Washington

©2009 NO PORTION of this form may be reproduced without written permission.

www.Rentegration.com      503-933-6437            sales@rentegration.com

STATE SPECIFIC FORMS FOR
ARIZONA, CALIFORNIA, COLORADO,  
INDIANA, KENTUCKY, NEW JERSEY, 

NEW YORK, OREGON, PENNSYLVANIA, 
TEXAS, UTAH, WASHINGTON & MORE.

Color Standards for National Tenant Network Logo 

• Logos are provided on the CD in all three forms: 
all black, reversed to white, or in PMS 280 Blue/PMS 7543 Gray spot or 4/color applications. 
Please see below for specific use examples.

• No other colors are acceptable for use for the logo.

• No altering of the logo is allowed. If you have a special circumstance that requires something not 
provided on the CD, please call NTN NATIONAL HEADQUARTERS 1.800.228.0989 for assistance. 

• Logos should not be put over a busy background.

BLACK WHITE (with 40% gray circle)

PMS 280/PMS 7543 over colorBlue PMS 280/Gray PMS 7543

UNACCEPTABLE COLOR USAGE

DO NOT put over a busy backgroundDO NOT change the color DO NOT alter in any way

02

Exclusive Industry Partner of:

1. Access - Rentegration.com is a 
web based, multi-user so�ware o�er-
ing cus- tomers 24/7 access to forms 
generation, archives, property man-
agement data- base, basic accounting, 
vendor ordering and other services.

2. Rental and Lease Forms - Unlimit-
ed use of a full line of state speci�c rental 
and lease forms. All Rentegration.com 
forms are created by attorneys and/or 
local rental housing associations.

3. Simplified Accounting - Owners 
and managers can track income and 
ex- pense for each unit, property and 
compa- ny. Perfect for mid and small 
size property managers and indepen-
dent rental own- ers, who neither have 
the need or budget for larger, more ex-
pensive so�ware.

4. Management Database - Rente-
gration.com is an easy to use, database 
driv- en so�ware. Most form �elds are 
auto populated from the database. �e 
mod- ules are all integrated and work 
together. For example, a customer can 
use the rent- roll function to identify 
all delinquencies, apply fees, and cre-
ate eviction forms with a few simple 
clicks of the mouse.

5. Value - Large property manage-
ment companies that use Rentegra-
tion.com for only forms generation 
will save time and money over other 
methods. Mid and small size proper-
ty managers and independent rental 
owners can manage their entire busi-
ness at a fraction of the cost of other 
so�ware and forms.

REASONS TO 
USE RENTEGRATION5

State specific rental and lease 
forms available in: 

AK, AZ, CA, CO, DC, DE, FL, GA, IL, 
IN, KS, KY, MA, NC, NJ, NV, NY, OH, 

OR, PA, TX, UT, VA, WA & WV.

Exclusive Industry Partner of 

rentegration.com 503.933.6437 sales@rentegration.com

an outright ban, and included a few 
“just-cause” exemptions that include 
crimes by the tenant and any illegal 
actions from the landlord, according to 
SCC Insight.

Seattle Mayor Jenny Durkan and 
some landlord and development groups, 
however, have raised questions about 
the measure’s legality and effectiveness.  
She could veto the legislation, and it 
takes six council votes to overcome her 
veto.

In a letter sent to the council Monday, 
a representative of the mayor’s offi ce 
said they have “signifi cant concerns 
that the operational, legal and policy 
issues associated with [the bill] will 
not help the city achieve those goals” 
of reducing eviction, according to 
Crosscut.

Sawant originally introduced the 
idea of banning winter evictions late 
last year. She said in a release that the 
City of Seattle Renters’ Commission 
sent a letter urging the City Council 
to pass an emergency moratorium – 

effective immediately – on evictions 
during the winter. In their letter, the 
Commissioners said, “Passing such a 
moratorium will keep neighbors from 
being displaced to the streets during the 
months with the harshest weather and 
poorest living conditions for neighbors 
living unsheltered.”

“I am grateful to the Renters’ 
Commission for recommending an 
emergency moratorium on winter 
eviction,” Sawant said in the release. “I 
strongly agree that (the) council needs 
to put this into effect immediately.”

Continued from Page 1
Seattle City Council Bans Winter Evictions
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getting an excellent return on their 
investment. This event is the state’s best, 
and most comprehensive, recourses 
for your business. Wither you own or 
manage rentals you can’t afford to miss 
this show. Come experience world class 
education seminars that will save you 
money and headache, while at the same 
time collaborating with exhibitors that 
can save you money on the bottom line. 
With tens-of-thousands of dollars in 
draw prizes, giveaways, and money to 
win; no other event will be as fun or as 
rewarding as this one.

The UAA is pleased to announce we 
will have Basketball Hero Thurl “Big 
T” Bailey as the Keynote Luncheon 
Speaker at the 2020 Trade Show. Thurl 
is often first noticed as a basketball 
player, but he is a man of as much depth 
as height. His strong sense of service 
has led to countless hours of volunteer 
work and to numerous awards for 
leadership and contributions to the 
community. He has directed basketball 
camps for youth since 1984 where he 
teaches young people lessons about life 
and basketball. Many of his students 
have special needs including coming 
from disadvantaged backgrounds or 
having serious illnesses, and they 
attend the camps on scholarship. In He 
is a devoted family man and the father 
of six children. He and his wife Sindi 
live in Highland, Utah with the three 
youngest children.

EDUCATION SCHEDULE
Education Session 1       
9:30 AM
Current Issues in Fair Housing Panel
Fair Housing can be a difficult maze to 
navigate, with expensive penalties for 
doing it wrong. Learn about the most 
pressing Fair Housing issues that are 
impacting Utah Landlords and Managers.
How Established Communities Can 
Succeed in a Lease-up Market   
Amy Kosnikowski Dilisio

Feeling the negative effects of the 
new product in your market? Need to 
transform to effectively compete? Attend 
this session to renew your community by 
maximizing your offering with a strong, 
talented message and product with 
updates that matter. Tap into the latest 
resident trends to adjust marketing and 
leasing efforts to elevate your community 
to compete. 
The Psychology of Customer Service 
Rommel Anacan
“Why do so many people in customer 
service, who know better, choose to say 
and/or do things that make everyone 
else wonder, ‘What were you thinking??’” 
Or why do good-intentioned people, 
who want to provide great customer 
service experiences, fail to say or do 
the things that their customers want 
them to say or do? In this session you’ll 
discover what prevents customer service 
professionals from giving their customers 
what they really want and how to break 
through those barriers to create amazing 
customer service experiences.
New Laws for Property  
Managers Panel
Learn the newest laws passed by the 
2020 legislature and discuss what 
laws may be on the agenda at the next 
legislative session. Also discuss federal 
and local laws that are evolving and how 
they impact your operations.

EDUCATION SESSION 2       
10:45 AM
Sexual Harassment in Housing is 
Illegal Michele Hutchins
This session will provide information on 
how to recognize sexual harassment and 
the housing providers responsibilities to 
address it when it occurs.  Learn about 
the two legal doctrines under sexual 
harassment: “quid pro quo” and “hostile 
environment.”   Identify steps to prevent 
sexual harassment, how to provide 
appropriate responses to harassment, 
and ensure it doesn’t occur in your 
housing. 
Be A Coach Not the Boss   
Amy Kosnikowski Dilisio
Today’s teams do not want to be “bossed 
around” but rather prefer to be coached 
with clear expectations, fair performance 

management and frequent customized 
communication from their coach. Learn 
from the ultimate coach’s playbook to 
increase team member’s accountability 
and ownership to exceed goals every 
time!
The Powerful B’s of a Powerful Team 
Rommel Anacan
If you lead a team today you want them 
performing at their highest potential 
don’t you? But how often do you find that 
your team seems to stuck in a low gear, 
neutral, or even worse, in reverse? In 
this dynamic program you’ll discover not 
only the three B’s of developing a high-
performance team, but specific action 
items on how to implement the power of 
the “The B’s” to work for you.
Current Issues in Short Term Rentals
(1 CE Credit) 
TBD
Learn how modern travel preferences 
have changed and how short-term rentals 
are filling a growing need. Discuss the 
housing affordability issues with short-
term rentals and the balance between 
“highest and best use,” property rights 
and the squeeze short-term rentals put 
on workforce housing. Also learn the 
state and local laws and how to talk 
intelligently about the issue with your 
clients.

EDUCATION SESSION 3       
2:00 PM
Assistance Animals Verification 
Procedures Panel
Complaints about assistance animals are 
the number one issue in Fair Housing. 
Learn the verification process to make 
sure the legitimately disabled receive 
accommodations and eliminate fraud.
Bridge the Gap to Unite the Office & 
The Maintenance. . .       
Amy Kosnikowski Dilisio
The ideal teamwork scenario is people 
coming together using their individual 
skills, ideas and support to achieve a 
common goal. Why is this shared vision 
and cooperation so difficult to achieve 
with the office and maintenance team? 
Discover solutions to this common onsite 
challenge along with proven ideas to 
succeed together. 

Stop Selling – Start Attracting!  
Rommel Anacan
Get an inside look at the heart and mind 
of your customers. You’ll discover what 
they want from you, what they don’t want 
from you, what attracts them to what 
you’re selling and what makes them want 
to run away. Want to know how to help 
your customer “fall in love” with what 
you’re selling? This session will show you!
Tips and Tricks for Improving  
Vacancy
TBD
We’ve all heard if before: TIME IS 
MONEY! In this session you’ll learn 
about the newest strategies and tips 
for improving your vacancy and turn 
times from systems to speeding up your 
process and preventative measures and 
steps you can take to reduce turn times 
across your portfolios.

EDUCATION SESSION 4       
4:00 PM
Current Issues in Fair Housing Panel
Fair Housing can be a difficult maze to 
navigate, with expensive penalties for 
doing it wrong. Learn about the most 
pressing Fair Housing issues that are 
impacting Utah Landlords and Managers.
Crazy Busy vs. Productive: a Plan to 
be Effective. . .   
Amy Kosnikowski Dilisio
Learn to see the service department as 
an integral and essential entity that can 
complement the other operational units 
of your property. This class with take a 
holistic approach and teach you how to 
interact, communicate and partner with 
the entire team (management, leasing, 
accounting, development, etc.). 
Throwing Shade: The Secrets of 
Dealing with Difficult People   
Rommel Anacan
We are wired for connection. We are 
designed to want relationships with 
people and to need people. Yet if we’re 
honest the biggest cause of stress, anger 
and frustration in our lives are often 
caused by people! So, the very thing we 
need, want and desire is the very thing 
that drives us crazy! In this session you’ll 
discover how to effectively deal with the 
difficult people in your life in ways that 
build connection and trust, and without 
making any situation even worse.
The Importance of Branding in 
Property Management   
Coel Studio
Your “brand” is made up of opinions 
and perceptions that current and 
potential residents hold about you. 
Learn about branding strategies to build 
positive perceptions and boost your 
bottom line. 
 

MAINTENANCE SESSION 1       
8:30 AM
Electrical Fundamentals  (3 Hour 
Class) HD Supply
This three-hour class is an introduction 
to and overview of electricity, how it 
works, and how it is measured (voltage, 
amperage, watts, and resistance). 
Ohm’s law and its applications will 
assist in defining and understanding 
troubleshooting components. 

MAINTENANCE SESSION 2       
1:30 PM
Furnace and A/C Maintenance & 
Trouble Shooting (3 Hour Class)  
HD Supply
This three hour class will cover 
proper maintenance of furnaces & air 
conditioners and what is necessary to 
keep them running smoothly. Trouble 
shooting common issues and repairs will 
allow you to complete service requests 
and repairs more efficiently.

Conference and Trade Show Registration Now Open
Continued from Page 1
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To advertise in Rental Housing Journal, call Vice President/Sales Terry Hokenson 
at 480-720-4385 or email him: Terry@rentalhousingjournal.com
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SPRING 2020 Certified Apartment Manager (CAM) Program  
 
Come Learn about:  

• Occupancy Rates 

• Comprehensive marketing plans 

• Sales team management and product readiness 

• Equitable treatment of current and potential 
residents 

• Resident retention and maintaining a positive 
company image 

• Communicating with residents 

• Customer service and issue retention 

• Enforcing company policy and complying with 
laws and regulations 

• Property inspections 

• Preventative maintenance programs 

• Service request process 

• Apartment turnover 

• Working with contractors and vendors 

• Recruiting high-caliber employees 

• Employee orientation and training 

• Employee evaluation 

• Employment regulations and record keeping 

• Analyzing the property’s financial operations 
and taking corrective actions for underperfor-
mance 

• Monitoring property performance to achieve 
the owner’s investment goals 

• Accounting principles and practices 

• Maximizing net operating income 

• Reporting property performance accurately 

Full course with materials $825 

Register online : www.uaahq.org/CAM 

the sink. They removed all the bits in 
the sink, then used a plunger multiple 
times to force the drain to unclog. This 
allowed some of the water to move 
freely down the drain.

Maintenance technicians understand 
that garbage disposals are used heavily 
and can get jammed by stuffi ng 
too much down the drain at once. 
The workers started removing any 
fragments and food particles like raw 
meat, bones, and vegetable peelings by 
using tongs, not their hands. Once they 
fi nished cleaning the debris out, they 
pressed the reset button (located under 
the sink on the unit itself).

When looking under the sink the 
technicians checked extensively to see 
if there was a water leak, which can 
mean a worn-out seal, caused by wear 
and tear. At this point they did not fi nd 
any leaks and felt confi dent that they 
would not need to replace any parts of 
the unit, or the unit itself. 

The technicians were convinced 
that the garbage disposal was now in 
working order and proceeded to turn the 
power back on, after ensuring that no 
one’s hands were in the disposal. At this 
point, they tested it out to fi nd that their 
efforts worked.

It is important to note that the garbage 
disposal should be used daily, and never 
over-stuffed with waste. Grease should 
never be poured down the drain. Water 
should be running before using and 
while using the disposal, and only the 
right kinds of food waste should be put 
down the drain.

From beginning to end, the entire 
process took just 30 minutes. Both 
the tenant and property manager were 
extremely satisfi ed.

Garbage Disposals 
Most Popular Fix 
in January
Continued from Page 1
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DON’T WAIT FOR THE SMOKE TO SETTLE.
For a higher appraisal and healthier tenants, 

go smoke-free.




