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4. Chair’s Message — 
Ring in the New Year 
with New Goal
5. Director’s Message — 
Surrounding States’ Bad 
Laws Coming Soon

5. Ask the Attorney — 
Tenant Didn’t Pay the Gas 
Bill & Now It’s Been Shut Off
6. The Rental Housing 
Decade — 12 Trends From 
2010 to 2020

WHAT’S INSIDE: UPCOMING EVENTS:
Annual Membership Meetings SALT LAKE
Topic: Legal Seminar & Legislative Update 
Thursday • January 30  •  7 p.m.
Annual Membership Meetings OGDEN
Topic: Good Landlord Refresher Glass 
Tuesday • January 28  •  6-8 p.m.
UPRO Certifi cation Classes
Friday • January 10 •  8:30 a.m.

Property Management Systems & Case Studies
Friday • January 10 • 10:30 a.m.
Investment and Financing 
www.uaahq.org/upro
C.A.M. Certifi cation Classes
Human Resources UAA Offi ce
Tuesday •  January 21 • 9 a.m. to 4 p.m.
www.uaahq.org/cam

UTAH APARTMENT ASSOCIATION

PROVO, Utah – A state legislator 
has drafted a new section for Utah 
State Code entitled the renter expenses 
disclosure act. The legislation places 
requirements on owners and managers 
and provides remedies for renters.

“I am concerned about people who 
apply for a place to live at such and 
such a price,” says Marsha Judkins, 
state representative from Provo. “They 
can barely afford the rent, but then we 

they go sit down to sign the lease the 
and fi nd out there are several hundred 
dollars more in additional fees they 
can’t afford. I want to make sure people 
don’t get overwhelmed and know in 
advance the total rents and fees they 
will be charged.”

Representative Judkins’ new law as 
proposed would create a new section 
(section 30) of the real estate code 
(Chapter 57). According to legislative 
drafter, the bill would:

• Defi ne terms

• Require an owner of a residential 
rental unit to make expense related 
disclosures to a renter before entering 
into a rental agreement

• Relieve a renter from obligation to 
pay an undisclosed expense

• Allow the recovery of damages

• Establish limitations 

Legislator Takes Aim at Fees

See ‘Legislator’ on Page 4

UTAH APARTMENT ASSOCIATION

Government overreach, including 
rent control, is not the answer to provide 
affordable housing in Utah.  Rent control 
hurts all property owners in Utah (not 
just landlords) by capping property 
incomes and values across the board.  

When rent control has been 
implemented in other areas (New York, 
Washington D.C., California), the 
quantity and quality of housing dropped 
substantially.  Rent control reduces 
supply and development of affordable 
housing while lowering the quality of 
housing because owners are limited 
in their ability to reinvest revenue into 
maintaining and improving properties.

Whether they are a landlord or not, 
we are confi dent the vast majority of 
Utahans oppose the taking of property 
rights through rent control.  

Instead of increasing government 
regulation and implementing negative 
economic policies, we would encourage 
Utah’s legislators to focus on policy that 
increases the supply of affordable housing. 
By reducing barriers to development, 
allowing basement apartments and 
accessory dwelling units, and fostering a 
strong economy that provides economic 
opportunity for households.

Any policy that reduces the supply 

and development of housing, like rent 
control, will have a negative impact on 
both the rental housing industry, as well 
as, all property values.

The Utah Apartment Association 
supports real solutions for affordable 
housing including the section 8 voucher 
program and state and federal low-
income tax credit housing programs. 
These programs make an actual 
difference compared to rent control that 
hurts the population it attempts to help. 

The UAA will continue to support 
these programs and last year and this 
year supported the governor’s affordable 

housing task force recommendations for 
more funding for housing affordability 
programs in Utah. 

For more information, reach out to 
the contacts below:

• Paul Smith, Executive Director, 
Utah Apartment Association paul@
uaahq.org 801-487-5619

• Kirk A. Cullimore Jr., Esq., UAA 
Legal Counsel, Law Offi ces of Kirk A. 
Cullimore kirkjr@cullimore.net

• Jeremy Shorts, UAA Government 
Affairs Committee Chair jeremy@
utahevictionlaw.com 801-610-9879

Rent Control Bill Coming to 2020 LegislatureKEEPE

Being proactive to fi ght the winter 
cold in plumbing systems is the best 
way to avoid those unpleasant calls 
from tenants about frozen pipes, 
which is this week’s maintenance tip 
from Keepe.

NO. 1 – SEAL CRACKS 
NEAR PIPES

Survey the entire exterior of the 
building for small air leaks. Small 
air leaks, sometimes leaking around 
insulation, are often the fi rst culprits 
leading to a frozen pipe. Seal the 
cracks using insulation or caulk.

NO. 2 – SET INDOOR AIR 
TEMPERATURES OF AT LEAST 
65 DEGREES

Have your tenants keep an eye 
on indoor air temperatures. Make 

5 Ways to Keep 
Your Plumbing 
Systems Running 
In Winter 

See ‘5 Ways’ on Page 7
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This material does not constitute an offer to sell nor a solicitation of an offer to buy any security. Such offers can be made only by the conǻdential Private 

Placement Memorandum (the “Memorandum”). Please read the entire Memorandum paying special attention to the risk section prior investing. IRC Section 

1031, IRC Section 1033 and IRC Section 721 are complex tax codes therefore you should consult your tax and legal professional for details regarding your 

situation. This material is not intended as tax or legal advice. There are material risks associated with investing in real estate, Delaware Statutory Trust (DST) 

prproperties and real estate securities including illiquidity, tenant vacancies, general market conditions and competition, lack of operating history, interest rate 

risks, the risk of new supply coming to market and softening rental rates, general risks of owning/operating commercial and multifamily properties, short term 

leases associated with multi-family properties, ǻnancing risks, potential adverse tax consequences, general economic risks, development risks and long hold 

periods. There is a risk of loss of the entire investment principal. Past performance is not a guarantee of future results. Potential cash ˻ow, potential returns and 

ppotential appreciation are not guaranteed. Securities offered through WealthForge Securities, LLC. Member FINRA/SIPC. Kay Properties and Investments, LLC 

and WealthForge Securities, LLC are separate entities. Preferred return is not guaranteed, and subject to available cash ˻ow.

䌀漀渀猀椀搀攀爀椀渀最 匀攀氀氀椀渀最
夀漀甀爀 䤀渀瘀攀猀琀洀攀渀琀 倀爀漀瀀攀爀琀礀㼀

䌀漀渀猀椀搀攀爀椀渀最 愀 

㄀　㌀㄀ 䔀砀挀栀愀渀最攀㼀

CALL TODAY
1.855.899.4597

or register at 
www.kpi1031.com

FOR A FREE BOOK
ON 1031 EXCHANGES

1031 Exchange Solutions

Passive Investment Opportunities –
No More Tenants Toilets and Trash!

Delaware Statutory Trust (DST) Properties

Triple Net Leased (NNN) Properties

721 Exchange UPREIT Properties – How to 1031
EExchange into a Real Estate Investment Trust (REIT)

Opportunity Zones

Preferred Return Investment Opportunities

Real Estate Investing Seminars and Workshops

ASK US ABOUT:

Learn More at 
www.kpi1031.com

or call 
1.855.899.4597

YOU WILL ALSO GET

FREE 1031
EXCHANGE LISTINGS!
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Sponsored Content

What Are the Best Properties for a 1031 Exchange?
By Dwight Kay and the Kay Properties 
Team

You are about to sell your property, and your 
CPA tells you that there is a large tax conse-
quence lurking around the corner. In order to 
avoid paying capital gains and depreciation 
recapture tax, you consider a 1031 exchange 
whereby your taxes are deferred from the sale 
into a new property or group of properties. 
The legal and financial particulars of exe-
cuting a 1031 exchange can be confusing, 
but many potential exchangers find it more 
difficult to find the next property in which to 
invest.

How do you choose your next investment 
property? There are many ways to go about 
looking for property to exchange into, but 
something that I recommend to my clients 
is thinking about the end goal. What are you 
looking to get out of your next property? For 
example, many of those who are looking to 
make a 1031 exchange now likely began with 
an investment in real estate that they hoped 
would appreciate in value. Many of these 

types of properties can potentially be riskier 
but can appreciate more quickly. If this strat-
egy is something that still seems interesting 
to you, then I would recommend looking into 
multi-family buildings. Depending on your risk 
profile, the geography, year built, and other 
factors would go into determining which prop-
erties would be a fit. Multi-family requires a lot 
of hands on management and could require 
out of pocket expenses. However, If you are 
looking to retire and take a less hands-on ap-
proach, then I would recommend other types 
of properties.

Many clients of ours that look for less man-
agement intensive investments may veer 
towards NNN properties. With a NNN lease, 
the tenant will pay for some or all costs asso-
ciated with the overhead of a building. The 
leases are sometimes guaranteed by larger 
companies that have multiple stores across 
the United States. Although these properties 
tend to be more passive investments, man-
agement is still in the hands of the owners. If 
anything should happen to the building itself, 
it could be a liability to the management.

Between these types of real estate, there are 
a whole array of different strategies to im-
plement. Another strategy is using Delaware 
Statutory Trusts to blend your real estate 
portfolio into a risk profile and return of your 
preference. With DSTs, you can purchase 
fractional interests of properties without 
having to make your whole investment count 
towards one property since minimums for 
1031 exchange are typically $100,000 and 
investors have the opportunity to diversify by 
location, property type and asset manager by 
investing in multiple DSTs. You can strategize 
on how you would like your 1031 exchange 
to count depending on what your end goal is. 
With DSTs you can employ a passive invest-
ment strategy while having the ability to invest 
fractionally in properties with appreciation 
potential. There are risks however associated 
with DSTs. Like with all real estate securities, 
there are not guaranteed returns. Each DST 
will be associated with their own sets of risks 
tied to geography, management, and asset 
type. We still believe that you can employ an 
effective strategy depending on what your 
end goal is through DSTs.

Kay Properties and Investments, LLC is a national Delaware Statutory 
Trust (DST) investment firm with offices in Los Angeles, San Diego, San 
Francisco, Seattle, New York City and Washington DC. Kay Properties 
team members collectively have over 114 years of real estate experi-

ence, are licensed in all 50 states, and have partici-
pated in over $9 Billion of DST real estate. Our clients 
have the ability to participate in private, exclusively 
available, DST properties as well as those presented 
to the wider DST marketplace; with the exception of 
those that fail our due-diligence process.

To learn more about Kay Properties please visit: www.kpi1031.com

This material does not constitute an offer to sell nor a solicitation of an 
offer to buy any security. Such offers can be made only by the confiden-
tial Private Placement Memorandum (the “Memorandum”). Please read 
the entire Memorandum paying special attention to the risk section prior 
investing. This email contains information that has been obtained from 
sources believed to be reliable. However, Kay Properties and Invest-
ments, LLC, WealthForge Securities, LLC and their representatives 
do not guarantee the accuracy and validity of the information herein. 
Investors should perform their own investigations before considering 
any investment. IRC Section 1031, IRC Section 1033 and IRC Section 
721 are complex tax codes therefore you should consult your tax or 
legal professional for details regarding your situation. This material is 
not intended as tax or legal advice.

There are material risks associated with investing in real estate, Dela-
ware Statutory Trust (DST) properties and real estate securities includ-
ing illiquidity, tenant vacancies, general market conditions and competi-
tion, lack of operating history, interest rate risks, the risk of new supply 
coming to market and softening rental rates, general risks of owning/

operating commercial and multifamily properties, short term leases 
associated with multifamily properties, financing risks, potential adverse 
tax consequences, general economic risks, development risks and long 
hold periods. There is a risk of loss of the entire investment principal. 
Past performance is not a guarantee of future results. Potential cash 
flow, potential returns and potential appreciation are not guaranteed. 
For an investor to qualify for any type of investment, there are both 
financial requirements and suitability requirements that must match 
specific objectives, goals and risk tolerances.

Securities offered through WealthForge Securities, LLC, Member 
FINRA/SIPC. Kay Properties and Investments, LLC and WealthForge 
Securities, LLC are separate entities. There are material risks as-
sociated with investing in DST properties and real estate securities 
including illiquidity, tenant vacancies, general market conditions and 
competition, lack of operating history, interest rate risks, the risk of 
new supply coming to market and softening rental rates, general risks 
of owning/operating commercial and multifamily properties, short term 
leases associated with multi- family properties, financing risks, potential 
adverse tax consequences, general economic risks, development risks, 
long hold periods, and potential loss of the entire investment principal. 
Past performance is not a guarantee of future results. Potential cash 
flow, returns and appreciation are not guaranteed. IRC Section 1031 is 
a complex tax concept; consult your legal or tax professional regarding 
the specifics of your particular situation. This is not a solicitation or an 
offer to see any securities. Please read the Private Placement Memo-
randum (PPM) in its entirety, paying careful attention to the risk section 
prior to investing. Diversification does not guarantee profits or protect 
against losses.

The go to periodical for property management 
professionals and multifamily investors doing 
business in Utah.
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U.S. Department of Housing 
and Urban Development (HUD) 
Secretary Ben Carson is seeking 
action against online companies that 
profit from selling sham assistance 
animal documentation at the 
expense of rental housing providers 
and renters who have legitimate 
needs. These companies’ documents 
are intended to justify reasonable 
accommodation requests for 
assistance animals (service animals 
and emotional support animals 
(ESAs)) in housing but are often 
used to skirt pet restrictions under 
false pretenses.

In a letter sent to Chairman of 
the U.S. Federal Trade Commission 
Joseph J. Simons and Director of 
the Bureau of Consumer Protection 

3. Five Things To Remember 
When Deciding To Do A 1031 
Exchange

4. Chair’s Message — The 
Importance of Networking

4. Ask the Attorney — How to 
Handle an Eviction Lockout

5. Director’s Message — NAA 
Reaches 10 Million Units

7. Can I Ask A Tenant Behind In 
Rent To Just Leave?

WHAT’S INSIDE: UPCOMING EVENTS:
Annual Membership Meetings 
Salt Lake Topic: FUN BUS to 
WENDOVER – Legislative Update 
Thursday, Jan. 16, 2020, noon-10 p.m.
Annual Membership Meetings Ogden
Topic: Good Landlord Refresher Glass 
Tuesday, Jan. 28, 2020, 6-8 p.m.
UPRO Certification Classes
• Friday, Jan. 10, 2020, 8:30 a.m. – Property 

HUD Seeks 
Investigation of 
Websites Selling 
‘Worthless’ ESA 
Documentation

See ‘HUD’ on Page 6

Apartment developer Wasatch’s 
recent efforts to bring an innovative 
solution to powering its communities 
in collaboration with its local utility 
company and the surrounding area is 
being heralded by environmental and 
utility industries.

Located 27 miles south of Salt 
Lake City, Soleil Lofts, a 600-unit 
community in Herriman, Utah, is the 
high point of Wasatch’s years-long 
effort into sustainability operations.

By partnering with its local utility 
Rocky Mountain Power (RMP) and 
Auric Energy, The Wasatch Group was 
able to deliver a solar-based program 
that powers all-electric apartments that 
were engineered to consume 50 percent 
less energy.

What sets this program apart from 
many solar-powered real estate projects 
is that it serves more than just the direct 
end-user.  For example, typically for a 
homeowner who installs solar panels 
on their roof, that power is used only by 
that owner.

But in each apartment at Soleil Lofts, 
batteries are included. They store 
energy that can be used by the resident 
and accessed by RMP to enhance their 
infrastructure for the benefit of all 
customers on the utility’s grid.

One example of how the apartments 
were designed to consume less energy 
can be seen in the Air Changes per 
Hour (ACH) where once there would 
be between five and 12 air-exchanges 
per hour per apartment home, the new 
system limits this to one, Johnson says. 
Residents also have a 5 percent lower 
overall energy cost because of the 

innovative design of the buildings.
Such efficiency is a big step up from 

Wasatch’s initial efforts about five years 
ago when its sustainability retrofits 
were built out to offset common area 
electric use while maximizing the local 
utility rebate system.

“Back then, we were just trying to 
use the rebates to offset as much costs 
as we could,” Johnson says.

HOW IT WORKS
Each apartment home comes with 

efficient appliances and a safe, long-
lasting sonnen battery—powered by 
solar panels on top of all 22 buildings 
in the community. RMP will manage 
the batteries as a Virtual Power Plant 
(VPP) capable of operating as a grid 

‘The Most Transforative 
Program in the Country’

Wasatch Battery, Solar Project with Rocky Mountain Power 
Heralded by Environmental, Utlity Industries

See ‘Wasatch’ on Page 6

Management Systems & Case Studies
• Friday, Jan. 10, 2020, 10:30 a.m. – Investment 
and Financing
• Friday, Jan. 24, 2020, 8:30 a.m. – Tenant 
Screening; 10:30 a.m. – Fair Housing and Other
Federal Laws A�ecting Rentals
www.uaahq.org/upro
C.A.M. Certification Classes
Legal Responsibilities, UAA O�ce
Tuesday, Jan. 7, 2020, 9 a.m.-4 p.m.
www.uaahq.org/cam



Rental Housing Journal Utah · January 20204

Rental Housing Journal Utah

It’s that time of year again when we 
reflect on our accomplishments of the 
last twelve months and commiserate 
with one another on all the things we 
didn’t get done or goals we let slide 
away when life “got too busy”. In 
2020, I encourage you not to give up on 
“New Year’s Resolutions” and to make 
some new goals (or re-ignite missed 
goals) for yourself both personally and 
professionally. Write them down to 
make them real and then look at them 
every day to remind yourself where 
you need to direct your time and focus. 
Some examples might be:

• Do something you love every day
• Do something just for you
• Give yourself credit when you 

deserve it
• Move more
• Start a new hobby

• Strive to learn something NEW 
every day

• Make PROFESSIONAL contacts 
and network

• Practice professional courage

• Create or re-write a business plan

• Stop procrastinating

I encourage you to take advantage 
of your Utah Apartment Association 
membership by attending the events like 
our Annual Fair Housing Conference 
on April 21st and the Reverse Trade 
Show on August 20th to further some 

of your goals. 

Our education trainings and events 
are great ways for you to expand 
your knowledge and business savvy 
in the rental housing industry. They 
are also a prime place for you to 
network with other professionals in 
the business that may have experience 
with something in your business you’re 
currently struggling with. Making the 
right connection with a new vendor 
could open up a whole new range of 
possibilities for services you can offer 
to your clients. Let’s ring in the New 
Year and make it a success together!

The first major requirement would 
be that “before and owner enters into 
a rental agreement with a person, the 
owner shall disclose to the person 
the amounts the person will or may 

be obligated to pay under the rental 
agreement….” There is then a list of 
potential expenses including rent and 
fees.

The second major requirement would 
be “an owner may not accept a rental 

application from a person, or charge a 
person a rental application fee, before 
the owner complies with the disclosure 
requirements described…..”

Additionally, the proposed legislation 
says a renter is under no obligation 

to pay an expense or amount that an 
owner does not disclose in the executed 
rental agreement and may recover 
twice the actual damages for payment 
of an expense or amount that an owner 
collected that was not in the contract.

“We think disclosure is essential to 
rental relationships,” says Paul Smith, 
Executive Director of UAA. “We 
hope we can find common ground 
with representative Judkins to create 
legislation that is balanced and does 
not create unintended or onerous 
consequences.”

Smith says in residential real estate 
purchases (as opposed to residential 
real estate leasing, or renting), there 
is a federal standard called the TRID, 
that has been imposed by the new 
Consumer Financial Protection Bureau. 
It replaced old truth in lending and real 
estate sales procedures requirements 
with two forms – a loan estimate and 
closing disclosure form. 

Smith says what representative 
Jenkins bill does doesn’t go quite that 
far but does require property managers 
disclose more up front.

“Traditionally, a person responds to 
an advertisement and applies for a rental 
home. Then, once they are approved they 
sit down and go over and sign a lease. A 
lease is obviously much more complex 
than an advertisement. We already have 
rules about false advertising. What this 
bill does is requires us to communicate 
a whole lot more than has traditionally 
been communicated prior to taking the 
application,” says Smith.

“We appreciate the representative 
reaching out to us and will work with 
her to find the best solution for both 
property owners and renters,” Smith 
said. 

To learn more, feel free to attend our 
next government affairs committee 
meeting on January 29th, 2020 at Noon.  
We will have weekly government 
affairs updates starting the first week of 
January. 

Chair’s Message

Ring in the New Year with New Goals
JEAN SMITH

Chair, Utah 
Apartment 
Association

SPRING 2020 Certified Apartment Manager (CAM) Program  
 
Come Learn about:  

• Occupancy Rates 

• Comprehensive marketing plans 

• Sales team management and product readiness 

• Equitable treatment of current and potential 
residents 

• Resident retention and maintaining a positive 
company image 

• Communicating with residents 

• Customer service and issue retention 

• Enforcing company policy and complying with 
laws and regulations 

• Property inspections 

• Preventative maintenance programs 

• Service request process 

• Apartment turnover 

• Working with contractors and vendors 

• Recruiting high-caliber employees 

• Employee orientation and training 

• Employee evaluation 

• Employment regulations and record keeping 

• Analyzing the property’s financial operations 
and taking corrective actions for underperfor-
mance 

• Monitoring property performance to achieve 
the owner’s investment goals 

• Accounting principles and practices 

• Maximizing net operating income 

• Reporting property performance accurately 

Full course with materials $825 

Register online : www.uaahq.org/CAM 

Continued from Page 1

Legislator Takes Aim at Extra Rental Fees With New Law

To advertise in  
Rental Housing Journal 

call Terry Hokenson 
at 480-720-4385 or 

email him at Terry@
rentalhousingjournal.com
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Ask the Attorney

How to Handle a Tenant Not Paying Utilities
JEREMY SHORTS

Attorney

Since we were founded 50 
years ago, there continues to 
be one constant in who we 
are and what we stand for. 

The Hainsworth name. 
Still family run. Still locally 
serviced. We are where you 
are. Since 1963. 

IT’S WHO 
WE ARE. 
IT’S WHAT 
WE DO.

WWW.HA INSWORTH .B IZ 
1 . 800-526-0955

(L) MORRIS HAINSWORTH (R) KENNETH HAINSWORTH

5 REASONS TO USE  RENTEGRATION
1. Access - Rentegration.com is a web 
based, multi-user software o�ering cus-
tomers 24/7 access to forms generation, 
archives, property management data-
base, basic accounting, vendor ordering 
and other services.  

2. Rental and Lease Forms - Unlimited 
use of a full line of state speci�c rental 
and lease forms.  All Rentegration.com 
forms are created by attorneys and/or 
local rental housing associations. 

3. Simpli�ed Accounting -  Owners 
and managers can track income and ex-
pense for each unit, property and compa-
ny. Perfect for mid and small size property 
managers and independent rental own-
ers, who neither have the need or budget 
for larger, more expensive software.

4. Management Database - Rentegra-
tion.com is an easy to use, database driv-
en software.  Most form �elds are auto 
populated from the database. The mod-
ules are all integrated and work together. 
For example, a customer can use the rent-
roll function to identify all delinquencies, 
apply fees, and create eviction forms with 
a few simple clicks of the mouse.

5. Value -  Large property management 
companies that use Rentegration.com 
for only forms generation will save time 
and money over other methods. Mid 
and small size property managers and 
independent rental owners can manage 
their entire business at a fraction of the 
cost of other software and forms.

48-HOUR  NOTICE  OF ENTRY
TENANT(S): ____________________________________________________ DATE:________

ADDRESS: ____________________________________________________ UNIT: _________

CITY: _________________________________________ STATE: __________ ZIP: _________
48-HOUR  NOTICE  OF ENTRY

Pursuant to RCW 59.18.150, this is your 48 hour notice that your landlord or their agents will be 

entering the dwelling unit and premises located at (Address)______________________________________________________________________________on                                  between the hours of                 and                 .
 (Date)     (Time)     (Time)
The entry will occur for the following purpose:______________________________________________________________________________

______________________________________________________________________________
                                                                                                                                                           

Landlord      Phone

Method of Service:   Personal Service:             Post and Mail:          *
* Add one additional day for compliance if served by post and mail.

WA-RTG-40 Washington

©2009 NO PORTION of this form may be reproduced without written permission.

CHECK-IN/CHECK-OUT CONDITION REPORT
TENANT(S): __________________________________________________________________ADDRESS: ________________________________________________UNIT: ______________CITY: ___________________________________ STATE: ________ ZIP: _________________Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor IN Out In Out In OutLIVING AREAS KITCHEN BEDROOM 3Walls Walls Walls

Windows Stove/Racks Windows
Blinds/Drapes Refrigerator Blinds/DrapesRods Ice Trays Rods
Floor Shelves/Drawer Floor
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Blinds/Drapes Blinds/Drapes Electric OutletsRods Rods Light FixturesFloor Floor
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PET AGREEMENT
TENANT INFORMATION

TENANT(S): ____________________________________________________ DATE:________
ADDRESS: ____________________________________________________ UNIT: _________
CITY: _________________________________________ STATE: __________ ZIP: _________

DESCRIPTION OF PET(S)

1) Type _______________ Breed _______________ Size ______ Age __ Weight ___ Color ____ Name ________
     Vaccinations: Yes____ No____  License Number: ______________

2) Type _______________ Breed _______________ Size ______ Age __ Weight ___ Color ____ Name ________
     Vaccinations: Yes____ No____  License Number: ______________

3) Type _______________ Breed _______________ Size ______ Age __ Weight ___ Color ____ Name ________
      Vaccinations: Yes____ No____  License Number: ______________

Additional Security Deposit Required:$           

AGREEMENT
Tenant(s) certify that the above pet(s) are the only pet(s) on the premises.  Tenant(s) 
understands that the additional pet(s) are not permitted  unless the landlord gives ten
ant(s) written permission. Tenant(s) agree to keep the above-listed pets in the premises 
subject to the following terms and conditions: 

 1) The pet(s) shall be on a leash or otherwise under tenant’s control when it is outside the 
      tenant’s dwelling unit. 
 2) Tenant(s) shall promptly pick up all pet waste from the premises promptly.
 3) Tenant(s) are responsible for the conduct of their pet(s) at all times.
 4) Tenant(s) are liable for all damages caused by their pet(s).
 5) Tenant(s) shall pay the additional security deposit listed above and/or their rental 
      agreement as a condition to keeping the pet(s) listed above.
 6) Tenant(s) shall not allow their pets to cause any sort of disturbance or injury to the
      other tenants, guests, landlord or any other persons lawfully on the premises.
 7) Tenant(s) shall immediately report to landlord any type of damage or injury caused by 
      their pet.
 8) This agreement is incorporated into and shall become part of the rental agreement exe
      -cuted between the parties. Failure by tenant to comply with any part of this agreement
      shall constitute a material breach of the rental agreement.  

_____________________________    ______________________________
Landlord       Tenant 
        ______________________________
        Tenant 

OR-RTG-24 Oregon  

©2011 NO PORTION of this form may be reproduced without written permission.

CHECK-IN/CHECK-OUT CONDITION REPORT
TENANT(S): __________________________________________________________________

ADDRESS: ________________________________________________UNIT: ______________

CITY: ___________________________________ STATE: ________ ZIP: _________________
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
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www.Rentegration.com      503-933-6437            sales@rentegration.com

STATE SPECIFIC FORMS FOR
ARIZONA, CALIFORNIA, COLORADO,  
INDIANA, KENTUCKY, NEW JERSEY, 

NEW YORK, OREGON, PENNSYLVANIA, 
TEXAS, UTAH, WASHINGTON & MORE.

Color Standards for National Tenant Network Logo 

• Logos are provided on the CD in all three forms: 
all black, reversed to white, or in PMS 280 Blue/PMS 7543 Gray spot or 4/color applications. 
Please see below for specific use examples.

• No other colors are acceptable for use for the logo.

• No altering of the logo is allowed. If you have a special circumstance that requires something not 
provided on the CD, please call NTN NATIONAL HEADQUARTERS 1.800.228.0989 for assistance. 

• Logos should not be put over a busy background.

BLACK WHITE (with 40% gray circle)

PMS 280/PMS 7543 over colorBlue PMS 280/Gray PMS 7543

UNACCEPTABLE COLOR USAGE

DO NOT put over a busy backgroundDO NOT change the color DO NOT alter in any way

02

Exclusive Industry Partner of:

1. Access - Rentegration.com is a 
web based, multi-user so�ware o�er-
ing cus- tomers 24/7 access to forms 
generation, archives, property man-
agement data- base, basic accounting, 
vendor ordering and other services.

2. Rental and Lease Forms - Unlimit-
ed use of a full line of state speci�c rental 
and lease forms. All Rentegration.com 
forms are created by attorneys and/or 
local rental housing associations.

3. Simplified Accounting - Owners 
and managers can track income and 
ex- pense for each unit, property and 
compa- ny. Perfect for mid and small 
size property managers and indepen-
dent rental own- ers, who neither have 
the need or budget for larger, more ex-
pensive so�ware.

4. Management Database - Rente-
gration.com is an easy to use, database 
driv- en so�ware. Most form �elds are 
auto populated from the database. �e 
mod- ules are all integrated and work 
together. For example, a customer can 
use the rent- roll function to identify 
all delinquencies, apply fees, and cre-
ate eviction forms with a few simple 
clicks of the mouse.

5. Value - Large property manage-
ment companies that use Rentegra-
tion.com for only forms generation 
will save time and money over other 
methods. Mid and small size proper-
ty managers and independent rental 
owners can manage their entire busi-
ness at a fraction of the cost of other 
so�ware and forms.

REASONS TO 
USE RENTEGRATION5

State specific rental and lease 
forms available in: 

AK, AZ, CA, CO, DC, DE, FL, GA, IL, 
IN, KS, KY, MA, NC, NJ, NV, NY, OH, 

OR, PA, TX, UT, VA, WA & WV.

Exclusive Industry Partner of 

rentegration.com 503.933.6437 sales@rentegration.com

Director’s Message

Surrounding States’ Bad Laws Coming Soon
L. PAUL SMITH, CAE
Executive Director, 
Utah Apartment 
Association

My tenant was not paying the gas 
bill and now the utility company shut 
off the gas. What should I do?

That’s a common concern this time 
of year. First, check your lease to see 
if it addresses your situation. Second, 
you normally DO NOT have a legal 
obligation to turn on utilities if they were 
in the tenant’s name and were shut off 
for nonpayment (that’s an issue between 
the tenant and the utility company that 
doesn’t involve you). BUT – From a 
practical standpoint, paying for utilities 
is probably cheaper and less time 
consuming than fi xing frozen pipes. 
Again, follow your lease, but it might 
be better to pay the utilities and bill the 

tenant. Judges are fi ne doing an eviction 
for unpaid rent, but something like this 
might be a bit different. You should 
clearly communicate what you’re doing 
and what your expectations are (i.e. 
needs to be paid with the next month 
rent and will be paid fi rst before rent). 
If your rent is $1,000 and utilities were 
$200 and they only pay $1,000, apply 

the fi rst $200 to the utilities with $800 

toward the rent. That way you can issue 

a pay or quit eviction notice for $200 in 

rent (not utilities). 

In the past year, the number of states 
who have passed laws adversarial to 
the property management industry 
has skyrocketed. Colorado has passed 
laws making evictions harder. Nevada 
has capped late fees and extended the 
number of days’ notice before landlords 
can begin evictions. Oregon passed the 
fi rst state rent control bill in the country. 
California followed. Boise City has 
capped application fees. There is now a 

rent control bill in Utah, probably the 
most conservative and property rights 
states in the country. The list goes on 

and on.
Sometimes it is easy to think things 

like this will never come our way. But 
that would be naïve. They will come, 
and if we as an industry aren’t prepared 
and vigilant, they will come faster than 
we can handle.

So, what do we do about it? We need 
to come together as an industry. First, 
Support the apartment association. 
Persuade and convince your peers to 

support it as well. Second, support the 
industry Political Action Committee 
or PAC. We need money to fi ght bad 
ideas and promote good ones. Third, be 
involved in politics. Get to know your 
state senator and representative. Tell 
them how you provide for your family 
and let them know how important 
property rights are to you.

If we want to protect our livelihood, 
we need to be vigilant and stay engaged. 
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RENT CAFÉ

The last 10 years have been the rental 
housing decade so we look back at 
12 important trends that have seen in 
rental housing and what they show us.

Some of the 12 trends below may 
surprise you and others you may 
already know from your day-to-day 
work in the rental housing industry.

The research team at RentCafe 
prepared the report using data from 
the U.S. Census Bureau, Yardi Matrix, 
PropertyShark, and the U.S. News & 
World Report.

 “We examined a number of 
economic and demographic indicators 
to get an overview of the housing trends 
that shaped the country in the past ten 
years,” RentCafe says in the report. 
“This past decade has transformed the 
relationship between America and its 
housing, especially when it comes to 
renting.”

THE RENTAL HOUSING 
DECADE 12 TRENDS

1In the past decade average rents 
nationally have increased 36 percent 

or $390 outpacing median home prices 
and median income. Of the cities 
with complete data for the decade, 
Oakland saw the highest rent growth, 
108 percent. National average rent is 

currently $1,473.

2 The number of renters in the 
U.S. passed 100 million in the 

last 10 years. The renter population 
increased 9.1 percent, or two times 
faster than home owners at 4.3 percent. 
The percentage of those who rent, 34 
percent, was the largest it’s been since 
the ‘60s.

3 Twenty U.S .cities made the 
switch from a homeowner 

majority to a renter majority. At the 
end of the decade, a third of the 260 
largest cities are dominated by renters. 
Manhattan crowns itself as THE city of 
renters, with no less than 77 percent of 
its population living in apartments.

4 More high-earning Americans are 
renting than ever. The number of 

renter households earning 150,000 a 
year increased two times faster, 157 
percent, than that of high-income 
owner households at 78 percent.

5 The number of homeowner 
families with children dropped 

signifi cantly by more than 1 million, 
down 5.6 percent, while the number 
of renting families with children was 
just about stagnant down slightly at 0.5 
percent.

6 Renting has increased in popularity 
among seniors. The number 

of renter households over 60 rose by 32 
percent outpacing younger segments 
and even homeowners in the same age 
group.

7 In a construction boom unseen 
since the 1980s, 2.4 million rental 

units were delivered this decade. A 
signifi cant 40 percent of these units 
were classifi ed as luxury. Texas 
overshadowed the rest of the U.S., with 
four metros in the top 20 metros which 
built the most units this decade.

8 The average size of newly 
built apartments decreased by 

57square feet (the size of a medium 
bathroom) in the past decade, from 990 
square feet to 933.

9 Suburbs added renters at a faster 
pace, 17 percent, compared to cities 

at 14 percent. In 40 of the 50 largest 
metro areas, suburbs eclipsed urban 
areas in terms of renter population 
growth.

10 Almost two-thirds of renters 
live now in multifamily units. 

Growth in this sector was consistent 
in the past decade, while single-family 
rentals witnessed a slowdown as the 
economy stabilized after the recession.

11 The nation’s priciest metros, such 
as New York or Los Angeles have 

been shrinking in population, as their 
residents moved to more affordable 
areas.

12 Most of the millennials entered 
the job market this decade. If in 

2010, the top 10 cities with the highest 
share of millennials were college 
towns, in 2018, they had been replaced 
by job hubs.

The Rental Housing Decade: 
12 Trends From 2010 to 2020
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sure it doesn’t fall below 65 degrees to 
avoid freezing the pipes. See item No. 5 
below in regards to this.

NO. 3 – PUT AWAY OUTDOOR 
HOSES

And remember to completely shut 
off their indoor valve during the winter 
season. Before covering the hose bibs, 
make sure all water is completely 
drained out of them. Then once this is 
done, store the hose.

NO. 4 – LET FAUCETS DRIP 
WITH WARM WATER

This is essential especially on nights 
when temperatures drop to an all-time 
low level. This practice  prevents pipes 
from freezing.  Just a trickle of warm 
water – dripping for hours on end – is 
enough to save the pipes from freezing 
during winter.

NO. 5 – LEAVE CABINET 
DOORS OPEN

Pipes under bathroom sinks and 
kitchen sinks are susceptible to cold air 
when the cabinet doors are closed. So 
leave them open to allow circulation of 
warm air in and around the pipes.

If your plumbing systems and pipes 
succumb to freezing during the winter 
season, turn off the main water supply 
fi rst, and call professional plumbing 
services as soon as possible.

Keepe is an on-demand maintenance 
solution for property managers and 
independent landlords. The compa-
ny makes a network of hundreds of 
independent contractors and handy-
men available for maintenance proj-
ects at rental properties. Keepe is 
available in the Greater Seattle area, 
Greater Phoenix area, San Francisco 

Bay area, Portland, San Diego and is 
coming soon to an area near you. 
Learn more about Keepe at https://
www.keepe.com
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Continued from Page 1

5 Ways to Keep Your Plumbing 
Systems Up and Running in Winter 

To advertise in 
Rental Housing Journal
call Vice President/Sales 

Terry Hokenson 
at 480-720-4385
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U.S. Department of Housing 

and Urban Development (HUD) 

Secretary Ben Carson is seeking 

action against online companies that 

profit from selling sham assistance 

animal documentation at the 

expense of rental housing providers 

and renters who have legitimate 

needs. These companies’ documents 

are intended to justify reasonable 

accommodation requests for 

assistance animals (service animals 

and emotional support animals 

(ESAs)) in housing but are often 

used to skirt pet restrictions under 

false pretenses.

In a letter sent to Chairman of 

the U.S. Federal Trade Commission 

Joseph J. Simons and Director of 

the Bureau of Consumer Protection 

3. Five Things To Remember 

When Deciding To Do A 1031 

Exchange

4. Chair’s Message — The 

Importance of Networking

4. Ask the Attorney — How to 

Handle an Eviction Lockout

5. Director’s Message — NAA 

Reaches 10 Million Units

7. Can I Ask A Tenant Behind In 

Rent To Just Leave?

WHAT’S INSIDE:

UPCOMING EVENTS:

Annual Membership Meetings 

Salt Lake Topic: FUN BUS to 

WENDOVER – Legislative Update 

Thursday, Jan. 16, 2020, noon-10 p.m.

Annual Membership Meetings Ogden

Topic: Good Landlord Refresher Glass 

Tuesday, Jan. 28, 2020, 6-8 p.m.

UPRO Certification Classes

• Friday, Jan. 10, 2020, 8:30 a.m. – Property 

HUD Seeks 
Investigation of 

Websites Selling 

‘Worthless’ ESA 

Documentation

See ‘HUD’ on Page 6

Apartment developer Wasatch’s 

recent efforts to bring an innovative 

solution to powering its communities 

in collaboration with its local utility 

company and the surrounding area is 

being heralded by environmental and 

utility industries.

Located 27 miles south of Salt 

Lake City, Soleil Lofts, a 600-unit 

community in Herriman, Utah, is the 

high point of Wasatch’s years-long 

effort into sustainability operations.

By partnering with its local utility 

Rocky Mountain Power (RMP) and 

Auric Energy, The Wasatch Group was 

able to deliver a solar-based program 

that powers all-electric apartments that 

were engineered to consume 50 percent 

less energy.

What sets this program apart from 

many solar-powered real estate projects 

is that it serves more than just the direct 

end-user.  For example, typically for a 

homeowner who installs solar panels 

on their roof, that power is used only by 

that owner.

But in each apartment at Soleil Lofts, 

batteries are included. They store 

energy that can be used by the resident 

and accessed by RMP to enhance their 

infrastructure for the benefit of all 

customers on the utility’s grid.

One example of how the apartments 

were designed to consume less energy 

can be seen in the Air Changes per 

Hour (ACH) where once there would 

be between five and 12 air-exchanges 

per hour per apartment home, the new 

system limits this to one, Johnson says. 

Residents also have a 5 percent lower 

overall energy cost because of the 

innovative design of the buildings.

Such efficiency is a big step up from 

Wasatch’s initial efforts about five years 

ago when its sustainability retrofits 

were built out to offset common area 

electric use while maximizing the local 

utility rebate system.

“Back then, we were just trying to 

use the rebates to offset as much costs 

as we could,” Johnson says.

HOW IT WORKS

Each apartment home comes with 

efficient appliances and a safe, long-

lasting sonnen battery—powered by 

solar panels on top of all 22 buildings 

in the community. RMP will manage 

the batteries as a Virtual Power Plant 

(VPP) capable of operating as a grid 

‘The Most Transforative 

Program in the Country’

Wasatch Battery, Solar Project with Rocky Mountain Power 

Heralded by Environmental, Utlity Industries

See ‘Wasatch’ on Page 6

Management Systems & Case Studies

• Friday, Jan. 10, 2020, 10:30 a.m. – Investment 

and Financing

• Friday, Jan. 24, 2020, 8:30 a.m. – Tenant 

Screening; 10:30 a.m. – Fair Housing and Other

Federal Laws A�ecting Rentals

www.uaahq.org/upro

C.A.M. Certification Classes

Legal Responsibilities, UAA O�ce

Tuesday, Jan. 7, 2020, 9 a.m.-4 p.m.

www.uaahq.org/cam
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U.S. Department of Housing 

and Urban Development (HUD) 
seeking 

against online companies that 

profit from selling sham assistance 

animal documentation at the 

expense of rental housing providers 

and renters who have legitimate 

needs. These companies’ documents 

are intended to justify reasonable 

accommodation requests for 

assistance animals (service animals 

and emotional support animals 

(ESAs)) in housing but are often 

used to skirt pet restrictions under 

sent to Chairman of 

the U.S. Federal Trade Commission 

Joseph J. Simons and Director of 

the Bureau of Consumer Protection 

4. Ask the Attorney — How to 

Handle an Eviction Lockout

5. Director’s Message — NAA 

Reaches 10 Million Units

7. Can I Ask A Tenant Behind In 

Rent To Just Leave?

Investigation of 

Websites Selling 

‘Worthless’ ESA 

Documentation

and accessed by RMP to enhance their 

infrastructure for the benefit of all 
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U.S. Department of Housing and Urban Development (HUD) Secretary Ben Carson is seeking action against online companies that profit from selling sham assistance animal documentation at the expense of rental housing providers and renters who have legitimate needs. These companies’ documents are intended to justify reasonable accommodation requests for assistance animals (service animals and emotional support animals (ESAs)) in housing but are often used to skirt pet restrictions under false pretenses.
In a letter sent to Chairman of the U.S. Federal Trade Commission Joseph J. Simons and Director of the Bureau of Consumer Protection 

3. Five Things To Remember When Deciding To Do A 1031 Exchange
4. Chair’s Message — The Importance of Networking

4. Ask the Attorney — How to Handle an Eviction Lockout5. Director’s Message — NAA Reaches 10 Million Units7. Can I Ask A Tenant Behind In Rent To Just Leave?

WHAT’S INSIDE:

UPCOMING EVENTS:Annual Membership Meetings Salt Lake Topic: FUN BUS to WENDOVER – Legislative Update Thursday, Jan. 16, 2020, noon-10 p.m.Annual Membership Meetings OgdenTopic: Good Landlord Refresher Glass Tuesday, Jan. 28, 2020, 6-8 p.m.UPRO Certification Classes• Friday, Jan. 10, 2020, 8:30 a.m. – Property 

HUD Seeks 
Investigation of Websites Selling ‘Worthless’ ESA Documentation

See ‘HUD’ on Page 6

Apartment developer Wasatch’s recent efforts to bring an innovative solution to powering its communities in collaboration with its local utility company and the surrounding area is being heralded by environmental and utility industries.
Located 27 miles south of Salt Lake City, Soleil Lofts, a 600-unit community in Herriman, Utah, is the high point of Wasatch’s years-long effort into sustainability operations.By partnering with its local utility Rocky Mountain Power (RMP) and Auric Energy, The Wasatch Group was able to deliver a solar-based program that powers all-electric apartments that were engineered to consume 50 percent less energy.

What sets this program apart from many solar-powered real estate projects is that it serves more than just the direct end-user.  For example, typically for a homeowner who installs solar panels on their roof, that power is used only by that owner.
But in each apartment at Soleil Lofts, batteries are included. They store energy that can be used by the resident and accessed by RMP to enhance their infrastructure for the benefit of all customers on the utility’s grid.One example of how the apartments were designed to consume less energy can be seen in the Air Changes per Hour (ACH) where once there would be between five and 12 air-exchanges per hour per apartment home, the new system limits this to one, Johnson says. Residents also have a 5 percent lower overall energy cost because of the 

innovative design of the buildings.Such efficiency is a big step up from Wasatch’s initial efforts about five years ago when its sustainability retrofits were built out to offset common area electric use while maximizing the local utility rebate system.
“Back then, we were just trying to use the rebates to offset as much costs as we could,” Johnson says.

HOW IT WORKS
Each apartment home comes with efficient appliances and a safe, long-lasting sonnen battery—powered by solar panels on top of all 22 buildings in the community. RMP will manage the batteries as a Virtual Power Plant (VPP) capable of operating as a grid 

‘The Most Transforative Program in the Country’Wasatch Battery, Solar Project with Rocky Mountain Power Heralded by Environmental, Utlity Industries

See ‘Wasatch’ on Page 6

Management Systems & Case Studies• Friday, Jan. 10, 2020, 10:30 a.m. – Investment and Financing
• Friday, Jan. 24, 2020, 8:30 a.m. – Tenant Screening; 10:30 a.m. – Fair Housing and OtherFederal Laws A�ecting Rentalswww.uaahq.org/uproC.A.M. Certification ClassesLegal Responsibilities, UAA O�ceTuesday, Jan. 7, 2020, 9 a.m.-4 p.m.www.uaahq.org/cam
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DON’T WAIT FOR THE SMOKE TO SETTLE.
For a higher appraisal and healthier tenants, 

go smoke-free.




