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Survey Shows Job of Property
Management is Changing Fast
RENTAL HOUSING JOURNAL

5 Amenities
for Raising
Your Proﬁts
BY HOLLY WELLES

Tenant-friendly amenities, those that
attract and keep high-paying tenants,
are a must in today’s rental housing
world – but some features cost so much
to add that it’s difficult to recoup your
investment.
Fortunately, there are some
attractive elements you can include in
your rentals that won’t cost a fortune.
In recent years, the cost to rent an
unfurnished apartment increased by
about 50 percent over a 10-year period.
In some big cities such as New York,
nearly half a person’s salary goes to
paying rent.
Sure, high prices are good for
landlords. However, since renters
are paying so much, they expect a lot
in return. Discover tenant-friendly
amenities that will attract new renters
and secure higher rent rates.

1. OFFER HIGH-SPEED
INTERNET

If you’re leasing a commercial space,

See ‘5’ on Page 5

How the job of property management is
changing “came through loud and clear”
in this year’s annual survey of property
managers, said Chris Lister, CEO of
Buildium, in a recent webinar.

He cited five substantial elements in
the property management environment,
macro trends that have caused the changes:
• Cost of housing

Lister presented the 2020 State of
the Property Management Industry
Report along with National Association
of Residential Property Managers
(NARPM) CEO Gail Phillips.

• Industry consolidation and owner
mix

The survey was actually three surveys
in one, including 1,738 property managers,
217 community managers, 1,118 tenants
and 603 owners and investors in more
than 50 cities.

• How technology
everything

“What we heard loud and clear is that
property management has changed,”
Lister said. “Property management is

• Legislation and regulation

• Changing tenant demographics and
generations
is

changing

PROPERTY MANAGERS

OFFERING MORE SERVICES

Across the board, property managers are
offering more services than ever before.

,This is a way for property managers to
diversify their revenue streams and find
new ways to demonstrate their value to
clients in a shifting market.
Of particular note are services
like property sales and brokering,
financial reporting, building renovation,
and investment advice, which have
experienced average gains of 14 points
over the last three years.
These are the types of services that are
taking on new importance as landlords
sell rentals, investors acquire rentals, and
owners of all types keep a close eye on
their properties’ profitability.

GROWTH OPPORTUNITIES

The survey shows that 48 percent of

See ‘Survey’ on Page 10

Tempe Seeing Fastest Rent Growth
APARTMENT LIST
Tempe has seen the fastest rent growth
in the Phoenix metro, with a year-overyear increase of 6.2 percent, according to
the latest report from Apartment List.
Also this past month, rents were up
substantially in Tempe, increasing 0.6
percent over the past month in addition to
the year-over-year increase of 6.2 percent.
Now, median rents in Tempe stand at
$992 for a one-bedroom apartment and
$1,236 for a two-bedroom.
The city has seen nine straight months
of rent increases. Tempe’s year-over-year
rent growth leads the state average of 3.5
percent, as well as the national average of
1.4 percent.

EAST VALLEY REPORT
GILBERT RENTS IN DECLINE

Rental Housing Journal, LLC
4500 S. Lakeshore Drive, Suite 300
Tempe, Arizona 85282

complex, yes, but what has changed is the
environment around it.”

Gilbert rents continued their threemonth decline and dropped by 0.7 percent
over the past month, but are still up a
respectable 4.0 percent in comparison to
the same time last year.

Published In Conjunction With:

Now, median rents in Gilbert stand at
$1,186 for a one-bedroom apartment and
$1,477 for a two-bedroom.

over the past month, but up strongly by
5.9 percent in comparison to the same
time last year.

This is the third straight month that
the city has seen rent decreases after an
increase in June.

Chandler median rents stand at $1,152
for a one-bedroom apartment and $1,436
for a two-bedroom.

CHANDLER RENTS ALSO DOWN

This is the second straight month that
the city has seen rent decreases after an

Chandler rents were down 0.3 percent

See ‘Tempe’ on Page 6
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The Fundamentals of 1031 Exchanges
By Dwight Kay and the Kay Properties
Team
Welcome to 1031 101! If you’ve come to our
metaphorical class here, you likely have a few
questions. Chief among them: what is a 1031
exchange? What Qualifies for a 1031 exchange? Why should I do a 1031 exchange?
What should I 1031 exchange into? Is there an
option if I have a failed 1031 exchange?
WHAT IS A 1031 EXCHANGE?

A 1031 exchange is a procedure that allows
the owner of investment property to sell and
acquire another “like-kind” property while
deferring capital gains tax. The name comes
from IRS Section 1031 and has morphed into a
verb in the investment real estate world — as
in, “Let’s 1031 this property for that one.”
WHAT QUALIFIES FOR A 1031 EXCHANGE?

While the idea is a simple one, the execution
is a bit more complex. There are very specific
definitions and timeframes to which users must
adhere to qualify for a 1031 exchange.
The most important thing to keep in mind just
might be how to define a “like-kind” property.
That doesn’t mean you must exchange one
apartment complex for another; there’s actual
considerable flexibility there. For instance, you
can sell an apartment complex and purchase
a retail building, you can sell a retail building
and purchase and industrial building, you can
sell an industrial building and purchase raw
land, etc. However, you can’t exchange a
property for a business, for example. It’s also
worth noting that a 1031 exchange can only involve property held for investment, not personal use and, to maximize the benefits of a 1031
exchange, the replacement property should
be of equal or greater value than the original.
What’s often forgotten in the lead-up to an
investment property’s sale is how quickly the
1031 clock starts. After that sale, you have 45
days to choose aka identify a property with
your qualified intermediary (the escrow like
company that holds your exchange proceeds
after you sell your relinquished property). From
there you must close on that property within
180 days of the sale to qualify for the 1031
benefits.
WHY SHOULD I DO A 1031 EXCHANGE?

You know the saying about death and taxes?

Well, at least you can defer one of those with
a 1031 exchange. Typically, when you sell an
investment property, you’re subject to several
different taxes. But by trading one like-kind
property for another via a 1031 exchange, the
IRS lets you defer a considerable amount of
taxes.
Without a 1031 exchange, you can be taxed at
a rate of 25 percent on all depreciation recapture. Depending on your taxable income, you
would owe federal capital gains tax of at least
15 percent and as high as 20%. On top of that
is the state capital gains tax which is anywhere
from 0-13.3%. Lastly, there is a 3.8 percent
Medicare surtax as well.
WHAT SHOULD I 1031 EXCHANGE INTO?

We’ve already established that you must exchange your investment property for a like-kind
property. However, there are many different
options for you to execute a 1031 exchange.
The most obvious is trading one property you
manage for another. An example: you sell a
duplex and purchase a commercial building.
In that instance, you’re maintaining your role
as landlord, which comes with responsibilities
such as repairing issues, dealing with individual tenants, property management, asset and
property level accounting and processing rent.
The role of the investor is very involved.
A slightly more passive approach is to exchange into a triple-net property. In this case,
you’re leasing your property to a tenant who
often agrees to pay the majority of expenses associated with the property. Which can
include taxes, insurance and maintenance. But
it does not mean the investor just gets to kick
back. You are still often responsible for those
many needs of a property — including coordinating and paying for repairs, paying property
tax bills, processing invoices. The difference
from a standard lease is that you are then
billing the tenant for those expenses and now
tasked with the fun job of tracking down the
tenant and getting them to actually reimburse
you for them. Our firm has owned many triple
net properties over the years and we have to
have full time asset management, accounting and legal teams to look after the triple net
properties and run them efficiently. For an
investor to think that the triple net property option is a passive endeavor is wishful thinking!
If, as an investor, you are looking for a fully
passive exchange option, Delaware Statutory
Trusts (DSTs) are potentially a good option.
A DST is an entity that holds title to a piece of

About Kay Properties and Investments, LLC:
Kay Properties and Investments, LLC is a national Delaware Statutory
Trust (DST) investment firm with offices in Los Angeles, San Diego,
San Francisco, Seattle, New York City and Washington, D.C. Kay
Properties team members collectively have over 114
years of real estate experience, are licensed in all 50
states, and have participated in over $7 billion of DST
real estate. Our clients have the ability to participate in
private, exclusively available, DST properties as well
as those presented to the wider DST marketplace,
with the exception of those that fail our due-diligence
process. To learn more about Kay Properties please visit www.kpi1031.
com.
This material does not constitute an offer to sell nor a solicitation of an
offer to buy any security. Such offers can be made only by the confidential Private Placement Memorandum (the “Memorandum”). Please
read the entire Memorandum, paying special attention to the risk section prior to investing. This article contains information that has been
obtained from sources believed to be reliable. However, Kay Properties
and Investments, LLC, WealthForge Securities, LLC and their representatives do not guarantee the accuracy and validity of the information herein. Investors should perform their own investigations before
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real estate and investors are able to buy in for
typically 100k minimum investments. DSTs are
used by investors to build a diversified portfolio for their 1031 exchanges whereby they can,
for example, on an exchange with $1,000,000
of equity purchase 5 different DSTs in 200k increments. The investor may purchase 200k in
a DST that owns a long-term net leased FedEx
building, 200k in a DST that owns a long-term
net leased Amazon building, 200k in a debt
free multifamily DST apartment building in the
Nashville metro area, 200k in a DST that owns
1,000 multifamily units among 3 properties in
3 different states and lastly 200k in a DST that
owns a long-term net lease industrial building.
Additionally, the trust’s sponsor is the asset
manager of the property, which involves handling reimbursements from tenants and daily
needs, repairing issues, processing rent and
invoices, etc. This provides investors with a
truly passive approach to their 1031 exchange
and a change in lifestyle from the active duties
of property management. DSTs are also a
great backup plan to keep in mind due to the
1031 exchange’s tight timeframe. Because the
trust already owns the properties, transactions
can often be completed within just a few days.
IS THERE AN OPTION IF I HAVE A FAILED
1031 EXCHANGE?

If a 1031 isn’t on the table for you (for whatever
reason that might be), the Tax Cuts and Jobs
Act of 2007 created a new way to defer, reduce and, in some cases, eliminate long-term
capital gains taxes: Opportunity zones. There
are more than 8,700 qualified tracts scattered
around the country. By investing your capital
gains in one of those via a Qualified Opportunity Zone Fund, you will be able to defer any
taxable gain until the fund is sold or Dec. 31,
2026, whichever comes first. Five years in, you
receive a 10 percent step-up in tax basis with
an additional 5 percent step-up after seven
years. Hold the fund for at least 10 years and
the new capital gains taxes generated from
the opportunity fund investment are slashed to
zero.
The 1031 exchange is a valuable tool in the
real estate investors toolbox and with proper
planning and understanding the investor can
utilize the features of this piece of the tax code
which has been around since 1921. To learn
more about 1031 exchanges and your 1031
exchange options utilizing DST, NNN and Opportunity Zones please visit www.kpi1031.com.
You will also, upon registering, be sent a free
book on 1031 exchanges.

considering any investment. IRC Section 1031, IRC Section 1033 and
IRC Section 721 are complex tax codes; therefore, you should consult
your tax or legal professional for details regarding your situation. This
material is not intended as tax or legal advice.

There are material risks associated with investing in real estate,
Delaware Statutory Trust (DST) properties and real estate securities,
including illiquidity, tenant vacancies, general market conditions and
competition, lack of operating history, interest rate risks, the risk of new
supply coming to market and softening rental rates, general risks of
owning/operating commercial and multifamily properties, short-term
leases associated with multi-family properties, financing risks, potential
adverse tax consequences, general economic risks, development risks
and long hold periods. There is a risk of loss of the entire investment
principal. Past performance is not a guarantee of future results. Potential cash flow, potential returns and potential appreciation are not
guaranteed. For an investor to qualify for any type of investment, there
are both financial requirements and suitability requirements that must
match specific objectives, goals and risk tolerances.
Securities offered through WealthForge Securities, LLC. Member
FINRA/SIPC. Kay Properties and Investments, LLC and WealthForge
Securities, LLC are separate entities.
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Apartment Jobs
Snapshot Q3 2019

Q3 2019
Total Q3 Job Postings in Apartment Industry (% of Real Estate Sector)
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Summary:

Total Q3 Job Postings in Apartment Industry (% of Real Estate Sector)

Q3 2019: 41.6%
Q3 2018: 34.9%
2013-2018 Average: 33.4%

More than 41 percent of available real estate jobs
in the US were in the apartment sector, increasing

from 34.9 percent in Q3 2018. The demand for
apartments continues to show commanding results.
A hectic leasing season yielded 118,000 move-ins
during the third quarter. Occupancy soared

Summary:
More than 41 percent of available real estate jobs
in the US were in the apartment sector, increasing

to 96.3 percent, as reported by RealPage.
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Raleigh, Houston, Portland, Jacksonville, and Minneapolis ranked the
highest in concentration of available apartment positions as measured
against the entire real estate sector. Demand for apartments in the
Minneapolis market continues to strengthen. Multifamily permits in the
twin cities totaled 8,134 units at the end of August, a year-over-year
change of 33 percent, according to Census.
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Summary:
The apartment industry often competes with the hospitality and retail sectors, all of which require strong customer service, communication,
and organizational skills. Denver and Reno experienced tight labor markets with unemployment rates of 2.6 and 3.2 percent respectively,
both below the national rate of 3.5 percent.
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twin cities totaled 8,134 units at the end of August, a year-over-year
change of 33 percent, according to Census.
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Sources: NAA Research; Burning Glass Technologies, RealPage, Census, Bureau of Labor Statistics
* MSAs with 100 or more apartment job postings.
** Location quotients show how concentrated demand is within a particular geography. US-wide average demand equals 1.0; an LQ of 1.2, for example,
indicates 20% higher demand than the US average (or 1.2 times the US concentration).
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and organizational skills. Denver and Reno experienced tight labor markets with unemployment rates of 2.6 and 3.2 percent respectively,
both below the national rate of 3.5 percent.
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5 Tenant-Friendly Amenities for Raising Your Proﬁts
Continued from Page 1

5. INSTALL DESIRABLE
FINISHES

fast internet is a must. A high-speed
connection as part of your rental package
will attract those who work from home,
such as busy professionals.

If you want to demand higher rent
on your units, you must compete with
similarly priced buildings in the area
offering quality amenities. While you
don’t need to transform your property
into a luxury complex, take a look at
competitors to see what they provide.
Do they have a gym or 24/7 doorman?
In 2018, the top amenities included dog
parks, bike storage, workshop areas and
more.

Is fiber optic available in your area? If
so, extend the offer to the entire building
so each unit is wired and ready to connect.
You can even include free internet as
part of your rental package or add an upcharge for the service.

2. INCLUDE PET DEPOSITS

There are millions of families with
some type of pet. Even busy singles often
have a dog or cat for companionship.
However, as much as we all love those
furry critters, they can create thousands
of dollars in damage to your building.
Cats with claws may dig at the carpet
and leave a frayed mess. Dogs may have
accidents or chew through doors if they
have anxiety.
Many building owners find it essential
to charge a pet deposit and monthly fees
to offset costs. A deposit is typically not
refundable, and you can customize the
amount based on the type of animal.
Some landlords charge fees based on
their experience with similar pets. You
should also consider insurance, as some
dog breeds and animal species will ramp
up your rates.

3. INSTALL A LAUNDRY
CENTER

Most renters expect to have on-site
laundry facilities to wash clothes and
bedding. It’s much more convenient
than dragging everything to an off-

Make any apartment look pricier
by adding a coat of fresh paint to the
walls. Install granite countertops, add a
backsplash in the kitchen and swap old
carpet for beautiful hardwood ﬂoors.
Upgrade one unit at a time until they’re all
completed. Remember, however, buying
materials in bulk can save you money.
site location. For landlords, this is an
opportunity to make additional money.
You can invest in modern machines that
are coin-operated. Add a vending area
with laundry soaps and softeners, plus
snacks for those doing their laundry.
If you have the staff and want to ramp
up your profit-making potential, offer a
dry-cleaning delivery service. You can
run dry-cleaning items to a local store,
pick them up when finished and deliver
to tenants’ front doors. This type of addon is particularly attractive to those who
work long hours. Plus, it adds a nice side
income to your real estate business.

4. VET NEW TENANTS

The people you rent to can save or cost

you money. Look for people who will
treat the rental as their own home and
take good care of it. You can earn a profit
from people who pay rent on time, don’t
damage the property, and offer reasonable
complaints. Low-maintenance renters are
a landlord’s dream come true. You won’t
have to spend money on costly repairs
or invest in a lawyer to start eviction
proceedings.
While it isn’t possible to avoid every
bad tenant, running background checks
and conducting an interview process
helps. You should also ask for references
from previous landlords. Just make sure
you follow state and federal laws to
ensure you don’t discriminate based on
age, race or other important factors.

CHOOSING AMENITIES THAT
INCREASE YOUR PROFITS

The upgrades above are a good start,
but you should also consider what your
tenants want. For young people, a social
outlet, like shared common areas, is
particularly important. You can also
implement small things that tenants
appreciate, such as green plants and
beautiful artwork.
Determining which amenities your
renters want most is key to keeping
profits high. You don’t have to go over
budget to provide luxury amenities in a
market that doesn’t support it, but there
are great ways to provide an improved
living experience for your tenants while
maximizing the revenue you bring in.

YOUR ONE-STOP SHOP FOR ALL THINGS ROCK
•
•
•
•
•

#1 in Customer Service
Wholesale & Retail
Price Match Guarantee
Free Samples & Estimates
Same Day/Next Day Delivery

•
•
•
•
•

No Minimums for Delivery
We Use Our Own Fleet of Trucks
Se Habla Español
Military Discount
AZ ROC Licensed, Bonded & Insured

F
F
O
10% S AD
I
H
T
H
WIT
Boulders, pavers, top soil, crushed granite, aggregate mix, landscaping and more!

www.AllRockSupply.net
1703 SOUTH ARIZONA AVE.
CHANDLER, AZ 85286
(480) 288-2184
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11748 W. GLENDALE AVE.
GLENDALE, AZ 85307
(623) 258-4582

39353 N SCHNEPF ROAD
SAN TAN VALLEY, AZ 85140
(480) 499-4993
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Tempe Seeing Fastest Rent Growth in Metro
AZREIA
Continued from Page 1
Meeting
M
Marks 17th
Annniversary
increase in July.

ESA RENTS CLIMB

Mesa has shown a slow, steady rent
growth for 22 straight months and has not
seen a recent decline since 2017.

Come join the Arizona Real
Estate Investors Association

Over the past month, Mesa rents were
up 0.2 percent and have increased by 4.4
percent in comparison to the same time
last year.
Now, median rents in Mesa stand at
$902 for a one-bedroom apartment and
$1,124 for a two-bedroom.

on Monday, Nov. 11, 2019, at
Celebrity Theatre, 440 N. 32nd
Street in Phoenix as the club
celebrates its 17th anniversary.
Be sure you come early
to enjoy the Investor Social.
Rafﬂe tickets will be on sale for
valuable prizes.

SCOTTSDALE MATCHES MESA’S
GROWTH PATTERN

Matching Mesa’s 22 straight months of
rent growth, Scottsdale rents were up 0.2
percent over the past month, and up 4.0
percent in comparison to the same time
last year.

It wouldn’t be an AZREIA
meeting without doing the
business of real estate investing,
so there’ll be no skimping on the
Market Update or Market Newss.

Currently, median rents in Scottsdale
stand at $1,084 for a one-bedroom
apartment and $1,350 for a two-bedroom.

The evening’s special featured
speaker, Gene Guarino, will
educate attendees on how to
significantly increase cash ﬂow
on a single-family rental.

STEADY UPWARD MARCH

He will discuss how to turn
one single-family house into a
monthly $5,000 - $15,000 cash
ﬂow with Residential Assisted
Living Care Homes.
This month’s agenda times are
different than a normal month,
so check the schedule below.

PHOENIX RENTS CONTINUE
Phoenix rents have increased 0.3
percent over the past month, and are up
moderately by 3.8 percent in comparison
to the same time last year.
Currently, median rents in Phoenix
stand at $876 for a one-bedroom
apartment and $1,092 for a two-bedroom.
Much like Mesa and Scottsdale in the
East Valley, Phoenix proper has seen
rents increase every month for 22 months.
Phoenix’s year-over-year rent growth
leads the state average of 3.5 percent, as
well as the national average of 1.4 percent.

•

5:15 Workshop

•

6:00
Trade
Networking &
Orientation

•

6:45 Main Meeting –
Market
Update
and
Featured Speaker

PEORIA, GLENDALE RENTS BOTH

9:00 Adjourn

Peoria rents were up 0.3 percent and
Glendale up 0.4 percent over the past
month, as both cities continued to see
good rent growth.

•

Show,
Guest

Visit
AZREIA’s
website
at www.azreia.org for more
information.
Guest fee is reduced to $20 for
pre-registering online. Walk-in
guest fee is $30.

WEST VALLEY REPORT
UP FOR PAST MONTH

Peoria rents are up 3.8 percent in
comparison to the same time last year,
while Glendale is up 3.5 percent compared
to same time last year.
Median rents in Peoria are $1,170 for a

one-bedroom apartment and $1,458 for a
two-bedroom. In Glendale, median rents
are $937 for a one-bedroom apartment
and $1,168 for a two-bedroom.

MORE RENTAL TRENDS
ON PAGE 8
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FIELD SERVICES
Louis Rodriguez
louis@arsbuilders.net | 602-768-6232

GENERAL CONTRACTING ∙ BLOCK WALLS /POOL FENCES
ROOFING ∙ ELECTRICAL ∙ HANDYMAN ∙ PLUMBING

General Contracting
• Carpentry, drywall, painting & other repairs
• Concrete – New installs, removal and repairs
including decorative walkways, driveways
(pavers), patios, block work, sealant, grinding
and ballard posts
• Graffiti removal / painting / touch-up
• Repair or replace fixtures, fences and gates
• Storm drain maintenance: grates, bars, safety
bars, safety covers, safety grills

Roofing
• Flat,Tile, Shingle or Foam
• Detect and repair leaks
• Tile replacements

Electrical
•
•
•
•
•

Light inspections, bulb replacements & repairs
Replace photocells
Trouble-shoot electrical issues
Low voltage lighting
GFCI installation

Block Walls/Pool Fences
• Repair top course of bricks & wall caps
• Repair area of stucco, holes & stair stepping wall
damage
• Power washing
• Weld iron / repair / fabrication
• Sand finish on walls

Plumbing
• Replace fixtures
• Detect and repair leaks, water lines, garbage
disposal, R/O systems, sewer jetting &
camera services

Handyman Services
• Indoor: Painting and staining ∙ All types of
flooring – tile, vinyl, wood, carpet ∙ Trim carpentry
including crown molding and chair rails ∙ Drywall
install and repair ∙ Window and door install,
repair and adjustments (includes pet doors) ∙
Water damage restoration
• Outdoor: Painting and staining ∙ Framing and trim
carpentry, including siding, fascia, soffits, patio
covers & gazebos ∙ Clean and repair gutters and
roof tops ∙ Landscaping – grass, rock, sprinklers
and drip, timer boxes ∙ Debris haul off including
appliances, trash and mattresses or bulk items
•

Specialty Certifications
Certified for Backflow Assembly ∙ Certified Playground Safety Inspector
Licensed Pesticide Applicator

Licensed, Bonded & Insured
AZ ROC 294248 • 313625
Property Rock Resources DBA ARS Builders

Rental Housing Journal Arizona · November 2019

39353 N. Schnepf Rd
San Tan Valley, AZ 85140
Phone: 480-525-8580
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Gilbert Continues to Lead
Phoenix Metro in Rent Growth
APARTMENT LIST

3 Ways
to Maximize
Your Rents
BY CARLOS AZUCENA

Before you advertise your next
apartment vacancy, here are three ways
to maximize rents that many property
managers and investors in multifamily
properties are looking to do, according
to a release.

1 - DO THE LITTLE THINGS

Tenants don’t want to show up to
a property where the landscaping is
overrun, paint is peeling, or trash is
strewn about.
Take the time to address these lowcost fixes. First impressions matter
when you are trying to achieve market
rents.
Just as you wouldn’t want to show
up to your own home in this condition,
tenants feel the same way. They will
reward you with fair rents and longerterm tenancy.

2 - RENOVATE OLDER OR
DILAPIDATED UNITS

Could your rent be $100, $200 or
even $500 higher if the apartment was
remodeled?

See ‘3 Ways” on Page 10

Gilbert continues to see the highest
rents in the Phoenix Metro area, closely
followed by Peoria, but Gilbert has seen
a slight decline in the past couple of
months, according to the latest Apartment
List report.
Gilbert rents have declined 0.8%
over the past month, but have increased
significantly by 4.0% in comparison
to the same time last year. However
Gilbert’s year-over-year rent growth leads
the state average of 3.5%, as well as the
national average of 1.5%. Median rents in
Gilbert stand at $1,194 for a one-bedroom
apartment and $1,488 for a two-bedroom.
While Chandler rents were basically
flat over the past month, Chandler has
seen the fastest rent growth in the metro,
as rents are up sharply by 6.3% year-overyear. Median rents in Chandler stand at

$1,155 for a one-bedroom apartment and
$1,439 for a two-bedroom.
Phoenix rents have increased 0.3%
over the past month, and have increased

moderately by 3.7% in comparison to the
same time last year. Currently, median
rents in Phoenix stand at $874 for a one-

See ‘Metro’ on Page 8

Tempe Proposes Short-Term-Rentals Ordinance
RENTAL HOUSING JOURNAL
Tempe’s Protecting Neighborhoods
from the Consequences of Short-Term
Rentals Working Group is proposing an
ordinance to require contact information
from short-term-rental owners, according
to a release.
Some Tempe property owners are
using short-term-rental services such as
Airbnb, VRBO, HomeAway, and other
online providers to rent out homes and
apartments. These short-term rentals,
while providing financial opportunities
for property owners, may have a negative
impact on neighborhoods.

unintended consequences of state law
serve to endanger the sense of community
in our neighborhoods,” Kuby said.
“Local control is a long-treasured
value in Arizona. I hope that the next
legislative session will restore the tools
cities can adopt to reflect the wishes of
our residents, who seek to preserve the
character of their neighborhoods,” Kuby
added in the release.
“This proposed new ordinance offers
assistance, if limited, to allow us to
begin to manage short-term rentals,” said
Tempe Council Member Joel Navarro,
also a leader of the working group, in the
release.

contact, and that the contact
information be displayed in the
short-term rental.
•

Requires the owner to update their
contact information in writing
within 10 days of a change.

•

Requires the city manager or
designee to develop the necessary
forms and/or database.

•

Requires short-term rentals to
comply with all federal and local
laws, rules and regulations.

•

Clarifies nonresidential uses and
requires the list of nonresidential
uses to be displayed in the shortterm rental.

To advertise in Rental Housing Journal,
call Vice President/Sales Terry Hokenson
at 480-720-4385
or email Terry@rentalhousingjournal.com
“Unrestricted short-term vacation
rentals can threaten the character of our
neighborhoods,” said Vice Mayor Lauren
Kuby, head of the working group, in the
release.

Rental Housing Journal, LLC
4500 S. Lakeshore Drive, Suite 300
Tempe, Arizona 85282

“Cities enact zoning regulations to
separate businesses from residential
neighborhoods and maintain a high
quality of life,” she said.
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“Unrestrained vacation rentals lead to
conversions of homes to boarding houses,
increased rent, and noise issues. All these

“We want to ensure that Tempe has a
way to help, so in the case that anything
was to get out of hand at a vacation
rental we have resources and information
to offer the impacted neighborhood,”
Navarro said.
The proposed ordinance integrates
these elements into Tempe’s Zoning and
Development Code. It also:
•

Requires contact information
for the owner and an emergency

•

Requires the owner of a shortterm rental business to obtain a
transaction privilege tax license
before offering their property for
rent.

•

Clarifies that a short-term rental
operator may not offer their rental
without a current transaction
privilege tax license.

•

Defines a vacation rental or shortterm rental.

Published In Conjunction With:
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ADVERTISEMENT

Winterize Your Pool Furniture

How to make your
pool and patio
furniture
‘winter-ready’

T

he key element to long-lasting
furniture is keeping it clean.
We suggest using mild soap
and water with a soft cloth on all
frames, cushions and slings.
Some stains may be very diﬃcult
to clean. Never use harsh chemicals
or high-pressure washers on your
patio furniture.
Before you use anything on your
fabrics or frame ﬁnishes ask yourself
if you would use the same products
on your brand-new Chevy Corvette?
If the answer is NO, it’s a good
indicator of what not to use.
Quite often I have found properties
as well as commercial refurbishing
companies using wood, glass and
stainless steel cleaners, among many
other strange products on aluminum
frames to make them shine. These
products are designed to be used
on interior wood, glass and stainless
steel furniture and appliances. Some
people use even worse cleaning
products on fabrics. What most
people do not understand is, yes, it

looks nice the day you do it, but the
overspray of some products hits the
fabric on the furniture and causes
the fabric to burn and discolor. Over
time, the frames will oxidize. Dust
and dirt will adhere to the furniture,
creating a buildup which really takes
a toll on the ﬁnish.
Knowing the right products to use
and how to use them is important
especially when furniture is exposed
to the extreme elements.
Once the furniture is clean, all
frames should be inspected for any
damage such as cracked welds,
bends in the frame, missing glides or
any issues with the ﬁnish. All fabric
should be checked for premature
fading or sun rot, as well as seams
that are coming apart or tearing. We
recommend using a soft cloth and a

Jeannie
Flynn
President

rubbing compound or correctional
compound to buﬀ the frames as
a ﬁnishing touch. This will bring
back the luster and help make your
furniture look new again.
Most outdoor furniture

manufacturers recommend deep
cleaning your furniture several times
a year. Fall is the perfect time to wax
your frames and buﬀ tabletops.
CMS Commercial Furniture oﬀers
the highest quality solution in cleaning
and provides service you can trust.
Our goal is to make your furniture
look new again.
Our cleaning program is designed
to clean, protect and extend the life
of your furniture.
We personally inspect each piece
of furniture for wear or damage and
make a list of what you need to repair
or replace.
Please contact us about
scheduling our “How To Maintain
Pool Furntiure 101 Class.” It’s
amazing what you will learn and
how much money you will save on
replacement costs.
CMS Commercial Furniture oﬀers
the ﬁnest selection in commercialrated outdoor furniture and
accessories. We partner with artists
and designers to bring exciting and
new products to our market. Diversity
and ﬂexibility are what make CMS
Commercial Furniture a leader in
this industry. We sell, serivce and
maintain outdoor furniture. For more
information about winterizing your
pool furniture or for a free estimate on
cleaning or replacing your furniture,
contact us at 480-892-3212 or visit
our website at www.cmsfurniture.com.

CMS Commercial Furniture • Since 1989 • 480-892-3212 • www.CMSFurniture.com
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STATE SPECIFIC FORMS FOR

Exclusive
Industry Partner
of
ARIZONA,
CALIFORNIA,
COLORADO,
INDIANA, KENTUCKY, NEW JERSEY,
NEW YORK, OREGON, PENNSYLVANIA,
TEXAS, UTAH, WASHINGTON & MORE.
Blue
PMS
280/Gray and
PMS 7543
Exclusive
Industry
Partner
State specific
rental
leaseof:

OR-RTG-20 Oregon

CHECK-IN/CHECK-OUT CONDITION

REPORT

TENANT(S): ___________________
___________________
OR-RTG-24 Oregon
____________________________
ADDRESS: ___________________
_____________________________UNIT:
______________
CITY: ___________________________________
STATE: ________ ZIP: _________________

PET
AGREEMENT
Rating Scale

= (E)Excellent (VG) Very Good

TENANT INFORMATION

(G)Good (F)Fair (P)Poor

IN
Out
TENANT(S): ____________________________________________________
DATE:________
LIVING AREAS
ADDRESS: ____________________________________________________
UNIT: _________
KITCHEN
CITY: _________________________________________
STATE: __________ ZIP: _________
Walls

In

Out

BEDROOM 3

Walls

DESCRIPTION OF PET(S) Windows

Rods

Dishwasher
Counter Tops

Doors/Woodwork

Locks

________ STATE:

________ UNIT: _________
__________ ZIP:
_________

48-HOUR NOTICE
OF ENTRY

Pursuant to RCW
59.18.150, this is your
WA-RTG-20 Washington
48 hour
entering the dwelling
notice that your

landlord or their agents
unit and
______________________ premises located at (Address)
will be
CHECK-IN/CHEC
______________________
K-OUT CONDIT
ION REPORT______________________
___________

Floor

Carpet/Vinyl/Wood
3) Type _______________ Breed _______________
Size ______ Age __ Weight ___ Color
____ Name ________
Disposal
Vaccinations: Yes____ No____ License Number: ______________

AGREEMENT

______________________

Windows
Blinds/Drapes

Ice Trays

2) Type _______________ Breed _______________ Size ______ Age __ Weight ___ Color ____ Name ________
Floor
Vaccinations: Yes____ No____ License Number: ______________
Shelves/Drawer

Additional Security Deposit Required:$

___________
______________________
Out CITY:
______________________ ________ DATE:________
___________

Walls

Stove/Racks

Blinds/Drapes

Refrigerator
1) Type _______________ Breed _______________ Size ______ Age __ Weight ___ Color
____ Name ________
Vaccinations: Yes____ No____ Rods
License Number: ______________

Light Fixtures

WA-RTG-40 Washington

48-HOUR NOTICE
OF ENTRY

TENANT(S): ___________
______________________
ADDRESS:

In

on

_
Light Fixtures
TENANT(S)
between the hours
: ____________________ (Date)
of
and
____________________
Doors/Woodwork
ADDRESS:
.
____________________
__________
(Time)
________________
(Time)
____________________
CITY:
Locks____________________ The entry
________UN
will occur for the following
__________
_____ STATE: ________purpose:IT: ______________
___________
Rating
CeilingsScale = (E)Excellent
ZIP: _________________
______________________
(VG)
Very Good___________
______________________
___________
(G)Good ___________
(F)Fair (P)Poor
Electric Outlets
IN
______________________ _______________________
Out
LIVING AREAS
______________________
In
Out
_
KITCHEN
In
Out
Walls

Cabinets Tenant(s)
Tenant(s) certify that the above pet(s) are the only pet(s) on the premises.
Ceilings
understands that the additional
pet(s) are not permitted unless the landlord gives ten
Sink
ant(s) written permission. Tenant(s) agree to keep the above-listed pets in the premises
Electrical
Outlets
subject to the following terms
and conditions:
Floor
Garbage Cans

Windows
1) The pet(s) shall be on a leash or otherwise under tenant’s control
when it is outside the
Antenna/Cable
tenant’s dwelling TV
unit.
Blinds/Drapes
2) Tenant(s) shall promptly pick up all pet waste from the premises promptly.
Fireplace
3) Tenant(s) are responsible for the conduct of their pet(s) at all times.
4) Tenant(s) are liable
for all damages caused by their pet(s).
Cleanliness
5) Tenant(s) shall pay the additional security deposit listed above and/or their rental
agreement as a condition to keeping the pet(s) listed above.
6) Tenant(s) shall notBEDROOM
allow their pets to cause any sort of disturbance or injury to the
1
BEDROOM
2
other tenants, guests, landlord or any other persons lawfully on
the premises.
Walls
7) Tenant(s) shall immediately
report to landlord any type of damage
Walls or injury caused by
their pet.
Windows
8) This agreement is incorporated into and shall become part of Windows
the rental agreement exe
Blinds/Drapes
-cuted between the
parties. Failure by tenant to comply with any part of this agreement
Blinds/Drapes
shall constitute a material breach of the rental agreement.

BATH ROOM

Crime Clean AZ
20+ Years of Quality, Reputable and
Reliable Service. Available 24/7.
Insured • Bonded • Certified • Permitted

(602) 692-3492
www.crimeclean-az.com

PMS 280/PMS 7543 over color

ROC 274258-B3

ADEQ Permit #TR070011-02

Phone

Windows

Refrigerator

Crime Scenes
Suicides
Bio-hazardous Waste
Mold Remediation
Homicides
Trauma
Hoarding

ROC 236011-L61

Walls

Stove/Racks

Towel Bars

forms available in:
AK, AZ, CA, CO, DC, DE, FL, GA, IL,
IN, KS, KY, MA, NC, NJ, NV, NY, OH,
OR, PA, TX, UT, VA, WA & WV.

BEDROOM 3

Walls

Landlord

Windows

Blinds/Drapes

Call the Experts in
Property Cleanup for
the Toughest Jobs:

rentegration.com 503.933.6437 sales@rentegration.com
Rods

Method
Ice Traysof Service:

Sink & Vanity

Floor

Toilet

Tub/Shower

Blinds/Drapes

Personal Service:

d

Disposal

Light Fixtures

Post and Mail:

Rods

Shelves/Drawer

* Add one additional

Carpet/Vinyl/Woo

Floor
day for compliance

if served by post

*

and mail.

www.Rentegration.com 503-933-6437
Rods

_____________________________
Floor
Landlord

Light Fixtures

Doors/Woodwork

Fan (Exhaust)
Doors/Woodwork

Locks

Ceilings

Electrical Outlets

Smoke Detectors

Blinds/Drapes

BATH ROOM

Cleanliness
Heating

Ceilings

Towel Bars

Electricity

Electric Outlets

Hot Water

Toilet

BEDROOM 2

Smoke Detectors

Tub/Shower

Walls
Windows
©2009
NO PORTION

Blinds/Drapes

may be reproduced without written

sales@rentegration.com

Sink & Vanity

BEDROOM 1
Walls

Windows

©2011 NO PORTION of this form

Ceilings

Electric Outlets

Floor

Windows

Services

Fireplace
Plumbing

Locks
©2011 NO PORTION of this form may be reproduced without written permission.

Doors/Woodwork

Locks

Cabinets

Sink

Light Outlets
Electrical
Fixtures

Garbage Cans

TV Antenna/Cable
Essential

Doors/Woodwork

Light Fixtures

Dishwasher

Counter Tops

Floor
Locks

Electric Outlets
Ceilings

Rods

______________________________
Floor
Tenant
______________________________
Light Fixtures
Tenant

permission.

Blinds/Drapes

Rods

Fan (Exhaust)

of this form may Floor
be reproduced without

Rods

Floor

Floor

Electric Outlets

written permission.

Light Fixtures
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UNACCEPTABLE
COLOR USAGE
Light Fixtures

Light Fixtures

Doors/Woodwork

Doors/Woodwork

Locks

Locks

Ceilings

Ceilings

Electrical Outlets

Smoke Detectors

Electric Outlets

Smoke Detectors

Essential Services

Plumbing

Heating

Electricity

Hot Water

Smoke Detectors

©2009 NO PORTION

of this form may

be reproduced without

written permission.

DO NOT change the color

DO NOT alter in any way

DO NOT put over a busy background
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Survey Shows Job of Property Management Is Changing

Continued from Page 1
property managers named growth a top priority this
year—an increase of nine points since 2017.
“Growth is the top priority,” Phillips said, and “the
importance of efficiency has rebounded this year.”
Profitability expectation was lower.
Though fewer property managers reported portfolio
growth in 2019 than in years past, 70 percent did add
new properties to their portfolios in the last two years.
Portfolio loss has prevented many property managers
from achieving significant growth recently, with a strong
seller’s market motivating some rental owners to sell
their properties. In response, property managers have
found innovative ways to generate more revenue without
adding new doors, from expanding their services to
retooling their fee structures and more.
“However, another piece to the profitability question
that has really exploded is legislation and regulation,”
Phillips said. “There are a lot of changes that are going
on here and I just want to note we are looking through
the lens of how it impacts our industry. This is not about
politics. This is how these policy changes impact our
economy. “

Phillips read a response from a participant in the
survey that said, “So as laws become more restrictive we
are forced to take additional precautions in our leasing
processes and resident-retention policies. This is not
always perceived well by owners and residents.”
Phillips said in an effort to combat housing-related
issues NARPM is seeing “a lot of new regulations pop
up, and we are trying to work with our localities. This is
just the beginning.”

TOP PRIORITIES FOR PROPERTY MANAGERS
Property managers are laser-focused on growth and
efficiency above all else—as they have been for four
years straight, according to the survey
In our recent seller’s market, growth hasn’t come
naturally, the survey says.
Property managers have had to fight to maintain their
profitability and client base—their third and fourth mostselected priorities for the coming year. In addition, many
have renewed their focus on effective communication
with their residents, owners, and employees, needed in
this fast-moving era where technology both facilitates
and hinders relationships.

THE FUTURE OF PROPERTY MANAGEMENT
“Property management increasingly resembles the
hospitality industry,” Phillips said in the webinar.
“The role is becoming more of a consultant, especially
as regulations complicate things for the landlords.
Relationships are still the most important thing despite
all prop-tech hype,” she said.
“Customers are drawn to high-touch, personalized
experiences,” she said. “It should all be in service to
a strategy that creates great tenant experience and
customer experience,” she said.
In addition, a few takeaways:
“First and foremost, make sure you ground every
decision you make in the experience and relationships
you are seeking to create with your owners and managers.
“Remember, focus on your local expertise. Property
management cannot be handled on a national level.
Awareness of local market trends matter.
“Diversify your revenue stream, and most of all keep
learning and stay connected and take advantage of the
learning opportunities out there for you,” Phillips said.

To advertise in Rental Housing Journal, call Vice President/Sales Terry Hokenson
at 480-720-4385 or email him at Terry@rentalhousingjournal.com
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Use Discount Code ‘RHJ10’ For 10% Savings!

2019 NRHC OWNER OPERATOR PANEL:

Kevin Baldridge

David Singelyn

President
Tricon American Homes

CEO
American Homes 4 Rent

Dallas Tanner

Chaz Mueller

CEO
Invitation Homes

CEO
Progress Residential

Daniel Choquette
Managing Director
Cerberus Capital Management/
FirstKey

Call: 1-212-901-0542 | Email: amelvin@imn.org
www.imn.org/SFRWest
Rental Housing Journal Arizona · November 2019
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Do you need jetting services?
Hydro Jetting is a pipe cleaning method that uses very
high-pressure water that
shoots out of a special snake
hose. With up to 3,500
pounds per square inch of
pressure, these powerful
streams of water are strong
enough to clean and cut
through any debris in your
sewer or drain lines.

DOWNLOAD OUR APP! JUST GO TO YOUR APP STORE AND SEARCH “ASKRAIN”
RAINFOREST PLUMBING & AIR

SUPPORTS
THE ARIZONA
MULTIHOUSING
ASSOCIATION
FOLLOW US:

www.RainForestPlumbing.com

Rainforest service providers have passed a background check performed by licensed CrimShield private investigators. Find out how
your employees can become CrimShield Certified at www.CRIMSHIELD.com
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