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Seattle City Council Member Kshama 
Sawant recently held a special city council 
committee meeting to formally present 

her plan and 
ordinance for 
rent control in 
Seattle.

S a w a n t 
f o r m a l l y 
unveiled her 
p r o p o s e d 
o r d i n a n c e , 
which states, 
“Seattle faces 

an affordable-
housing and 

homelessness crisis as rising rents have 
forced thousands of Seattle renters out of 
their homes, neighborhoods and the city.

“Between 2010 and 2018, average rents 
in Seattle rose 69 percent while infl ation 
for urban wage earners in Seattle rose only 
20.3 percent,” the ordinance states.

The proposed ordinance says the 
“maximum annual rent increase shall be a 
percentage equal to the rate of infl ation,” for 
urban wage earners, which was 3.4% last 
year in the greater Seattle area, according 
to the Bureau of Labor Statistics, and 
according to published reports.

Washington state law currently prohibits 
rent control.

Sawant said her legislation, if passed, 
wouldn’t take effect until that ban is 
repealed. The full city council likely won’t 
take up the matter until December, after 
budget negotiations have ended.

The Rental Housing Association of 

Washington has suggested setting up a 
community fund to offer rental assistance 
for people in need.

The association says that rent controls 
discourage new housing construction 
during periods of shortage by distorting 
the market signals needed to maintain 
equilibrium in the marketplace.

Sawant told the Capitol Hill Seattle Blog 
that she was prepared for a hard fi ght over 
rent control. “It’s going to be hard, it’s not 
going to be easy,” she said. She expects 
“some vicious opposition. We have to 
prepare ourselves for that.”

Sawant pointed to supporters of rent 
control, especially small landlords, who 
she says are supporters “because they 
don’t gouge their renters,” according to the 
Capitol Hill Seattle Blog.
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City Council Member Wants 
Rent Control Throughout Seattle

Kshama Sawant

apaRtMent list

Seattle rents increased again in 
September, marking the ninth straight 
month that the city has seen rent increases 
after a decline in December of last year, 
according to the September report from 
Apartment List.

Over the past month, Seattle rents have 
increased 0.2 percent, and have increased 
slightly by 1.4 percent in comparison to the 
same time last year.

Currently, median rents in Seattle stand 
at $1,364 for a one-bedroom apartment and 
$1,698 for a two-bedroom. Seattle’s year-
over-year rent growth lags the state average 
of 1.7 percent, but is in line with the national 
average of 1.4 percent.

Throughout the past year, rent increases 
have been occurring across the entire 
Seattle metro.

Of the largest 10 cities that Apartment 
List has data for in the Seattle metro, all of 
them have seen prices rise. 

Here’s a look at how rents compare across 

Seattle Rents 
Continue Up 
Ninth Month

See ‘Seattle’ on Page 8

BY HollY Welles

Tenant-friendly amenities, those that 
attract and keep high-paying tenants, 
are a must in today’s rental housing 
world – but some features cost so much 
to add that it’s diffi cult to recoup your 
investment. 

Fortunately, there are some attractive 
elements you can include in your rentals 
that won’t cost a fortune.

In recent years, the cost to rent an 
unfurnished apartment increased by 
about 50 percent over a 10-year period. In 
some big cities such as New York, nearly 
half a person’s salary goes to paying rent. 

Sure, high prices are good for 
landlords. However, since renters are 
paying so much, they expect a lot 
in return. Discover tenant-friendly 
amenities that will attract new renters 
and secure higher rent rates.

5 Amenities 
Friendly 
to Tenants 
for Raising 
Your Profi ts

See ‘Tenant’ on Page 17
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Kay Properties Real Estate Offering Goes Full Cycle 
on Behalf of Investors

BY Kay Properties and Investments, 
LLC

Kay Properties and Investments is pleased to an-
nounce that one of their joint venture private place-
ment real estate offerings has gone full cycle. The 
offering consisted of an opportunity to participate 
in an Absolute Triple Net Leased (NNN) hospital in 
the Kansas City metro area.
The offering generated a 22.27% return on in-
vestment (ROI)* in approximately one year and 
was made available to accredited investors under 

Regulation D Rule 506(c) at $25,000 minimum 
investments.
Dwight Kay, CEO and Founder of Kay Properties 
commented, “We are extremely pleased with 
the opportunity to provide these returns for our 
investors in such a short time period and look 
forward to continuing to provide future real estate 
investments for those in 1031 exchanges as well 
as direct cash investors.”
* Past performance does not guarantee or indicate 
the likelihood of future results. Diversification does 
not guarantee profits or protect against losses. 
All real estate investments provide no guarantees 

for cash flow, distributions or appreciation as well 
as could result in a full loss of invested principal. 
Please read the entire Private Placement Memo-
randum (PPM) prior to making an investment.
* The return on investment (ROI) represents the 
ratio of total sales proceeds and distributions 
through the life of the asset over the total initial 
equity invested, net of fees. The ROI represents 
a return to an individual investor. No representa-
tion is made that any investment will or is likely to 
achieve profits or losses similar to those achieved 
in the past or that losses will not be incurred.

About Kay Properties and Investments, LLC:
Kay Properties and Investments, LLC is a national Delaware Statutory 
Trust (DST) investment firm with offices in Los Angeles, San Diego, 
San Francisco, Seattle, New York City and Washington, D.C. Kay 

Properties team members collectively have over 114 
years of real estate experience, are licensed in all 50 
states, and have participated in over $7 billion of DST 
real estate. Our clients have the ability to participate in 
private, exclusively available, DST properties as well 
as those presented to the wider DST marketplace, 
with the exception of those that fail our due-diligence 

process. To learn more about Kay Properties please visit www.kpi1031.
com.
This material does not constitute an offer to sell nor a solicitation of an 
offer to buy any security. Such offers can be made only by the confi-
dential Private Placement Memorandum (the “Memorandum”). Please 
read the entire Memorandum, paying special attention to the risk sec-
tion prior to investing. This article contains information that has been 
obtained from sources believed to be reliable. However, Kay Properties 
and Investments, LLC, WealthForge Securities, LLC and their repre-
sentatives do not guarantee the accuracy and validity of the informa-
tion herein. Investors should perform their own investigations before 

considering any investment. IRC Section 1031, IRC Section 1033 and 
IRC Section 721 are complex tax codes; therefore, you should consult 
your tax or legal professional for details regarding your situation. This 
material is not intended as tax or legal advice.
There are material risks associated with investing in real estate, 
Delaware Statutory Trust (DST) properties and real estate securities, 
including illiquidity, tenant vacancies, general market conditions and 
competition, lack of operating history, interest rate risks, the risk of new 
supply coming to market and softening rental rates, general risks of 
owning/operating commercial and multifamily properties, short-term 
leases associated with multi-family properties, financing risks, potential 
adverse tax consequences, general economic risks, development risks 
and long hold periods. There is a risk of loss of the entire investment 
principal. Past performance is not a guarantee of future results. Po-
tential cash flow, potential returns and potential appreciation are not 
guaranteed. For an investor to qualify for any type of investment, there 
are both financial requirements and suitability requirements that must 
match specific objectives, goals and risk tolerances.
Securities offered through WealthForge Securities, LLC. Member 
FINRA/SIPC. Kay Properties and Investments, LLC and WealthForge 
Securities, LLC are separate entities.

Washington State Convention Center 

705 Pike Street Seattle, WA 98101

7:30 AM - 5:00 PM

EARLY BIRD PRICING UNTIL OCTOBER 31ST
TUESDAY, DECEMBER 10 

www.trendstradeshow.com

3 5 T H  A N N UA L  T R E N D S  R E N TA L  
H O U S I N G  M A N A G E M E N T  

C O N F E R E N C E  &  T R A D E  S H OW
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Apartments and residents in Washington State contribute 
$74.7 billion and support 302,000 jobs, while Oregon 
apartments and their residents contribute $38.7  billion 
each year to the state economy and support 218,000 jobs, 
according to a new Hoyt Advisory Council study.

Washington needs to build 10,000 new apartment homes 
each year to meet demand, the study says. Apartment 
construction contributes $4.2 billion to Washington’s 
economy annually, creating 16,000 jobs.

In addition, the study says Oregon needs to build 4,000 
new apartment homes each year to meet demand. Apartment 
construction contributes $1.8 billion to Oregon’s economy 
annually, creating 10,000 jobs.

Overall, apartments contribute $3.4 trillion to the U.S. 
economy and support 17.5 million jobs, according to the 
report.

The Hoyt Advisory Study was commissioned by the 
National Apartment Association (NAA) and National 
Multifamily Housing Council (NMHC).

Resident spending contributes $3.0 trillion to the U.S. 
economy, while operations adds $175.2 billion. New 
construction contributes $150.1 billion and renovation and 
repair adds $68.8 billion.

Highlights from the report include:

• All four sectors of the industry have posted very 
strong growth, punctuated by the construction 
industry ramping up to meet the unprecedented 
demand for apartments this cycle – reaching a height 
of 346,900 completions in 2017, up from 129,900 in 
2011.

• Previous research by Hoyt Advisory Services found 
that an average of 328,000 apartments per year at 
a variety of price points need to be built to meet 
existing demand, which would bring continued 
economic activity. This number of multifamily 
completions has only been surpassed twice since 
1989.

• Hoyt research also found that a significant portion 
of the existing apartment stock will need to be 
renovated in the coming years, boosting spending in 
the renovation and repair sector.

• The combined contribution of apartment 
construction, operations, renovation, and resident 
spending equals $3.4 trillion per year, or more than 
$9.3 billion daily.

“The apartment industry’s contribution is one that has 
grown in recent years, fueled by increased rental demand 
overall as population and employment growth continue and 
renting becomes a preferred tenure choice for millions of 
Americans,” said Eileen Marrinan, Managing Director of 
Eigen 10 Advisors, which partnered with Hoyt, in a release.

“Construction is still moving ahead, as there’s a need 
for additional apartments in many states. And, due to 
an abundance of aging stock, there’s a growing need for 

renovations and improvements on existing apartment 
buildings. Construction and renovation/repair will provide 
a sizable boost in jobs – and the economy – nationwide, 
and will continue to be a hefty contribution to the country’s 
economy for decades,” said NMHC President Douglas M. 
Bibby in the release.

“The multifamily industry is an economic engine 
powering the economy very significantly at the national, 
state and local levels,” said NAA President Robert Pinnegar 
in the release. “This clearly illustrates the tremendous 
positive impact our apartments have on the communities 
they serve.”

WASHINGTON MULTIFAMILY ECONOMIC IMPACT

OREGON MULTIFAMILY ECONOMIC IMPACT

Economic Impact 
from Multifamily
is Significant
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At WASH, we are transforming the laundry experience 
with intelligent systems and easy-to-use apps.

Learn more at wash.com/tech
800-777-1484

Laundry just got easier.

•	 Pay from your phone with mobile payment
•	Check machine availability and get alerts when your laundry is done
•	 Scan a barcode on a washer to request service

Because there is more to life than laundry.

WS19-098 Just Got Easier Ad 10x7_5.indd   1 5/28/19   9:12 AM

Rental Housing 
Deposit Alternatives 
Drive More Leases
Rental Housing JouRnal

High up-front costs are preventing 
renters from moving into the homes they 
want nationwide, and many of these renters 
believe that lower fees are the solution for 
a better leasing experience, according to 
survey of renters.

The nationwide survey of 667 renters 
found that affording the up-front costs of 
signing a new lease is the biggest worry in 
the context of renting, according to a release 
from fi nancial services and rent-guarantee 
company Jetty.

“Today’s renters are stressed. They worry 
about making monthly rent payments, they 
struggle to afford up-front move-in costs—
and they’re ready for change,” the company 
said in the release.

KEY FINDINGS OF RENTAL HOUSING 
DEPOSIT ALTERNATIVES SURVEY

• Paying rent causes more stress than 
jobs, student loans, credit card bills, 
and political issues.

• Most renters worry that they won’t 
be able to pay rent.

• High up-front costs are preventing 
renters from moving into the homes 
and apartments they want. 

• Almost half of renters wouldn’t be 
able to afford a cash security deposit 
right now—but security-deposit 
alternatives could be a game-
changer for them.

MOST RENTERS WORRY THEY WON’T 
BE ABLE TO PAY THE RENT AT SOME 
POINT

There are many costs involved with 
renting, but monthly payments weigh the 
heaviest on renters.

When asked about their most burdensome 
renting expenses, almost half of renters 
(44 percent) cited monthly rent payments, 
followed by security deposits (26 percent), 
utility bills (16 percent), movers (8 percent), 
and broker fees (5 percent).

In fact, almost two-thirds of renters 
surveyed worry that they won’t be able to 
make their rent payments at some point 
during their lease cycle. 

Of those, 18 percent said that they worry 
about making rent every month or most 
months, and 46 percent said they worry 
about it at least two months out of the year.

According to a report in MarketWatch, 
as many metros are seeing a fl ood of new 
rental apartments ease the supply crunch, 
rents remain high — up 3.6% compared to 
a year ago, according to fresh CPI data - 
and the barriers to entry, for many people, 
formidable. 

Now a new wave of start-ups is trying to 
apply fi ntech principles to help ease some of 
the angst of getting into a rental agreement, 
even if it can’t do much about the rent itself.

Some consumer advocates are wary about 
innovations like the ones TheGuarantors 

– and competitors like Jetty and Insurent – 
offer, according to reports. 

Also there are others such as Suredeposit 
and Leaselock.

Typically renters pay a non-refundable 
fee and percentage to the companies.

RENTERS FEEL UP-FRONT MOVE-IN 
EXPENSES ARE TOO HIGH

High up-front costs are preventing 
renters from moving into the homes and 
apartments they want, according to the 
release.

Despite the stress renters feel about 
monthly payments, being able to make rent 
isn’t what they’re most fearful of in the 
renting process.

According to the survey, when asked 
what they’re most afraid of in the context 
of renting, 30 percent of renters ranked 
affording up-front costs, while 26 percent 
said keeping up with rent payments.

Almost 60 percent of renters have been 

prevented from moving into the rental 
homes or apartments they wanted because 
the up-front expenses were too high, the 
survey says.

Almost half of renters wouldn’t be able 
to afford a cash security deposit of one 
month’s rent right now. Survey respondents 
said security-deposit alternatives could be a 
game-changer for them.

While less than half of renters would 
be able to afford a cash security deposit of 
one month’s rent right now, 70 percent of 
those renters could afford a security deposit 
alternative.

Methodology: This data was collected 
through a survey by Jetty designed to 
discover how renters feel about rent-
ing and what challenges they face 
in the process. The company used a 
third-party survey tool to reach a sam-
ple of U.S. renters, balanced for age, 
gender, and geographic region, and 
gathered a total of 667 responses.
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Glacier Real Estate Finance arranges permanent, construction and bridge loans with life insurance companies and other institu-
tional sources for a variety of property types, including office, apartments, retail, industrial, self-storage, medical facilities, 
hotels and others. Loan sizes vary from $1 million to over $100 million. We structure each loan to optimize borrower require-
ments including fixed rate terms up to 10 years or more, amortizations up to 30 years, flexible prepayment choices or other 
preferred terms. Glacier has the market knowledge, experience, and resources to provide customized and competitive financing 
under any market condition.

West Seattle Apartments
> 25-Unit

> 45 Day Close 

> Non-Recourse

> 1031 Exchange

> Rate—4.06%

> Lender—Freddie Mac

$7,000,000
in arranged Acquisition financing of

ERICH GUENTHER | Principal | 206-856-5884  |  erichguenther@glacier.com

KENNY PUGH | Finance Officer | 206-283-9197  |  kennypugh@glacier.com

Glacier announces:

Bellingham Apartments
> 16-Unit

> 15-yr Fixed Rate

> Partial Recourse

> Cash-Out

> Rate—4.8%
                                > Lender—Life Insurance

$1,600,000
in arranged Permanent financing of

some of the largest cities in the metro.
• Lakewood has the least expensive 

rents in the Seattle metro, with a 
two-bedroom median of $1,502; the 
city has also experienced the fastest 
rent growth in the metro, with a 
year-over-year increase of 5 percent.

• Over the past month, Renton has 
seen the biggest rent drop in the 
metro, with a decline of 0.7 percent. 
Median two-bedrooms there cost 
$2,116, while one-bedrooms go for 
$1,699.

• Bellevue has the most expensive 
rents of the largest cities in the 
Seattle metro, with a two-bedroom 
median of $2,420; rents decreased 
0.2 percent over the past month but 
were up 2.1 percent over the past 
year.

As rents have increased slightly in 

Seattle, a few similar cities nationwide have 
also seen rents grow modestly. Compared 
to most other large cities across the country, 
Seattle is less affordable for renters.

• Rents increased slightly in other 
cities across the state, with 
Washington as a whole logging rent 
growth of 1.7 percent over the past 
year. For example, rents have grown 
by 1.9 percent in Vancouver and 1.5 
percent in Spokane.

• Seattle’s median two-bedroom 
rent of $1,698 is above the national 
average of $1,189. Nationwide, rents 
have grown by 1.4 percent over 
the past year, which matches the 
increase in Seattle.

• While Seattle’s rents rose slightly 
over the past year, many cities 
nationwide also saw increases, 
including Phoenix (+3.8 percent), 
Austin (+3.1 percent), and Boston 
(+1.8 percent).

Continued from Page 1

Seattle Rents Continue Upward Trend for Ninth Month
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Planning to Renovate 
Your Properties
in 2019?

www.npi-seattle.com
www.npi-portland.com

Contact us today to request 

a FREE measure and estimate:

North Pacific Industries, Inc.
WA Contractor No. NORTHPI918C4
OR Contractor No. 205769

NPi is the 
premier 
supplier of 
replacement 
cabinets 
and cabinet 
fronts 
for the 
multifamily 
renovation 
industry.
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One of the most common causes for alarm in a rental 
property is water intrusion. This can be caused by many 
things, including faulty waterproofing during construction, 
poor drainage, incorrect water structure, and more 
commonly, the age of the property.  

Next time you need to tackle water intrusion at your 
rental property, take note of these areas of concern.

PROBLEMS CAUSED BY WATER INTRUSIONS AND 
LEAKAGES

Water intrusion can be disastrous on many levels, 
especially any part of the structure that is wood. Water 
damages wood, making leakage a major concern.

Secondly, water leakage causes a health threat to the 
occupants of the rental property; it can enable mold to grow 
when it goes undetected, and it provides a breeding ground 
for mosquitoes and other insects. If a substantial water leak 
comes in contact with electricity, there’s also the danger of 
electric shock or electrocution.

WHY BASEMENTS AND CRAWL SPACES LEAK

Basements and crawl spaces are the places most 
susceptible to water intrusion. In property management, it 
is critical to be keen about the following:

Construction codes: These are the regulations that 
govern the design, construction, alteration and maintenance 
of structures. By adhering to these standards, you will 
uphold the health, safety and welfare of building occupants 
and, in this case, avoid water intrusion.

Proper drainage: A faulty drainage system can result in 
water intrusion in your property. This is why it is important 
to make sure your drainage is well-structured, because 
while a water intrusion may take a long time to manifest, 
when it does, it will cost more to repair.

Problems with water vapor: A family of 4 people yields 

about 3.5 gallons of water vapor on a daily basis, aside from 
the water vapor generated by activities like cooking, ironing 
and other heat-generating activities.  Indoor air quality is 
affected by moisture. If water vapor is not managed well, 
the result is that mold can form in the room. There is also 
condensation and an increase in dust mites, which can be a 
big cause for concern.

Waterproofing: Water intrusion can sometimes come 
through the floor of the basement. This is an indication 
that the waterproofing part of the original build of the 

floor was not efficient. If your property is in the process of 
being built, there is still time. However, if it is an existing 
property and you notice water intrusion from the floor, the 
floor has to be replaced.

SUMMARY 
The water-intrusion threat should always be considered 

because of potential consequences to both occupants and 
property. To be vigilant, routine maintenance practices are 
a must.

4 Types of Water-Intrusion Problems
and Some Ways You Can Avoid Disaster



Rental Housing Journal On-Site · October 2019

Rental Housing Journal On-Site

11



Rental Housing Journal On-Site · October 201912

Rental Housing Journal On-Site



Rental Housing Journal On-Site · October 2019

Rental Housing Journal On-Site

13



Rental Housing Journal On-Site · October 201914

Rental Housing Journal On-Site



Rental Housing Journal On-Site · October 2019

Rental Housing Journal On-Site

15

711 Powell Ave. SW, Suite 101
Renton, WA 98057
Ph. 425-656-9077
Fax. 425-656-9087 
admin@wmfha.org

Executive Director – Jim Wiard, CAPS 
Board President – Laura McGuire, CAPS 

Vice President – Mike Simons, CAPS
Treasurer – Shar Eller, CAM 

Secretary – Mark Hutcheson, CAPS
Immediate Past President – Sheri Druckman, CAPS 
Vice President of Suppliers Council – Kenneth Baff  

Washington Apartment Outlook  
The Washington Multi-Family Housing Association 

(WMFHA) recently held its annual economic forecast 
luncheon, the Washington Apartment Outlook (WAO), 
with 825 industry professionals in attendance. The annual 
forecast luncheon is the property management industry’s 
leading economic forecast event.

The rental housing industry is changing rapidly. Market 
conditions, economic conditions and legislative factors 
impact real estate and our industry’s ability to serve 
residents of our homes.

It is critical to our success that we, as professional 
business owners and managers, understand market trends 
as well as threats and opportunities that have an impact on 
our work.

Attendees heard exceptional and informative speakers, 
including Brett Waller, Director of Government Affairs 
for WMFHA; Matthew Gardner, Chief Economist for 
Windermere Real Estate; and Dylan Simon, Executive Vice 
President at Kidder Matthews.

THE THREAT OF CONTINUED ADVERSE 
REGULATIONS

Waller gave a comprehensive update on legal and 
legislative matters affecting the rental housing industry at 
the local, state and federal levels. 

Several laws adversarial to the rental housing industry 
were passed in the Democratic-controlled state legislative 
session in Olympia this year. WMFHA strongly advocated 
for policies equitable for both residents and housing 
providers and strongly opposed policies that would make 
housing less affordable and less accessible.

Laws restricting housing are being passed at local 
levels in Tacoma, Burien, Kent and Kenmore, creating a 
hodge-podge patchwork of rules that differ from our state 
landlord-tenant law. These laws make it challenging for 
housing operators to stay in compliance and mitigate their 
business risk. 

A very problematic just-cause eviction ballot initiative 
coming up for vote in Federal Way has prompted WMFHA 
and its coalition partners to initiate a “No on Measure 19-
001” campaign. Our aim is to educate Federal Way voters 
on the damaging effects Initiative 19-001 poses to renters’ 
safety and affordability.

The Seattle City Council continues to advance policies 
promoted by tenant advocacy groups without considering 
their impacts on housing. Seattle Councilmember Kshama 
Sawant introduced rent control legislation to prohibit rent 

increases beyond infl ation, require vacancy control, create 
a large bureaucracy, and other poorly thought-out and 
unworkable requirements.

Seven Seattle City Council seats are up for election in 
2019. A change is needed to elect public offi cials who will 
pragmatically represent all stakeholders and businesses 
in Seattle, not just extreme activist groups pushing their 
ideologies.

Efforts to implement rent control across the United 
States are growing. This year, Oregon and California 
passed statewide rent control. New York ratcheted up its 
rent control measures too.  

In Colorado, Florida, Massachusetts and Illinois, 
efforts were made to remove statewide preemption laws. 
These efforts were defeated thanks to strong support 
from the rental housing industry and research showing 
overwhelmingly that rent control is failed policy.

The rent control model passed in Oregon and California 
is appealing to those who believe rent increases are 
unnecessary. However, they completely ignore the actual 
costs to providing housing. It’s clear that any form of 
rent control hurts our mutual efforts to address housing 
affordability in Washington and across the United States.  

Waller was emphatic: “We need your voice and support 
to defeat rent control in Washington in 2020. Whether 
that’s an effort to remove the statewide preemption to allow 
cities, like Seattle, to implement their own style of rent 
control, or a blanket rent control law that affects investment 
and rehabilitation of existing rental housing, your support 
is critical to the industry.”

HEADWINDS AND TAILWINDS, BUT OPTIMISM 
ABOUNDS

Matthew Gardner has spoken at WAO for 12 years, and 
says it is the highlight of his speaking calendar each year. 

Always entertaining and educational, Gardner presented 
an economic forecast for the nation and region. We are in 
the “Goldilocks Zone,” according to Gardner, with strong 
job growth, low unemployment, low interest rates and 
wages increasing.  

The burning question for attendees centered on talk of 
an eventual recession. Gardner predicted a slowdown in 
growth and an increase in early recession indicators but 
predicted that any slowdown would be minor compared to 
the last few recessions.

The local economy will continue to outperform the 
national economy due to tech growth and expansion, but 

“Enjoy it while you can, because life is likely to change by 
the end of 2020.”

Federal policies, particularly tariffs and trade wars, 
pose the biggest threat to the national economy and global 
growth, Gardner explained. Locally, indicators are still 
strong for 2020 in Seattle and other cities in Washington. 
Local politics and the impacts of poor policy may drag 
down the real estate sector.

EMERGING TRENDS AND DRIVERS OF APARTMENT 
DEMAND

Dylan Simon is one of the most active multifamily 
brokers in the Puget Sound region. The research and thought 
leadership produced by his team at Kidder Matthews is 
followed throughout the commercial real estate industry.

Simon outlined current drivers of apartment demand 
locally and delivered data on development cycles in the 
Puget Sound region. Rent growth is moderating, but 
demand remains strong for rental housing. Cap rates will 
remain steady and low versus historical rates and compared 
to other markets.

The bulk of the audience came to hear about rent and 
vacancy trends, and Simon gave a thorough evaluation 
of macro and micro trends and future expectations. New 
development continues to serve the growing demand for 
rental housing in our region at all price levels. “Competition 
is the new normal,” Simon explained.

“It’s been 123 months since the Great Recession ended,” 
and the recovery in our state continues to be impressive. 

Simon outlined emerging trends and predicted that job 
growth, new development and apartment sales will remain 
positive, but that the new decade ahead will bring higher 
competition, a need for innovation, and hybridization in 
product and strategies.

The local housing market has worked hard to support new 
residents of rental housing in our growing local economy. 
The rental housing industry stands ready to meet the needs 
of residents of our state, barring impediments that limit our 
ability to serve all Washingtonians.

WMFHA supports the rental housing industry and the 
broader community by educating policymakers on 
the tremendous positive impact the housing industry 
creates for communities. To learn more about mem-
bership in this leading organization, simply call us at 
425.656.9077 or visit our website at www.wmfha.org. 
Follow us on Facebook and our other social channels 
for up to date information on association activities. 
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To advertise in Rental 
Housing Journal, 

call Vice President/Sales 
Terry Hokenson
 at 480-720-4385 
or email Terry@

rentalhousingjournal.com

To advertise in Rental 

1. OFFER HIGH-SPEED INTERNET

If you’re leasing a commercial space, fast 
internet is a must. A high-speed connection 
as part of your rental package will attract 
those who work from home, such as busy 
professionals. 

Is fi ber optic available in your area? If 
so, extend the offer to the entire building 
so each unit is wired and ready to connect. 
You can even include free internet as part 
of your rental package or add an up-charge 
for the service. 

2. INCLUDE PET DEPOSITS 
There are millions of families with some 

type of pet. Even busy singles often have a 
dog or cat for companionship. However, as 
much as we all love those furry critters, they 
can create thousands of dollars in damage 
to your building. Cats with claws may dig 
at the carpet and leave a frayed mess. Dogs 
may have accidents or chew through doors 
if they have anxiety. 

Many building owners fi nd it essential 
to charge a pet deposit and monthly fees 
to offset costs. A deposit is typically 
not refundable, and you can customize 
the amount based on the type of animal. 
Some landlords charge fees based on their 
experience with similar pets. You should 
also consider insurance, as some dog breeds 
and animal species will ramp up your rates. 

3. INSTALL A LAUNDRY CENTER

Most renters expect to have on-site 
laundry facilities to wash clothes and 
bedding. It’s much more convenient than 
dragging everything to an off-site location. 
For landlords, this is an opportunity to 
make additional money. You can invest in 
modern machines that are coin-operated. 
Add a vending area with laundry soaps and 
softeners, plus snacks for those doing their 
laundry. 

If you have the staff and want to ramp up 
your profi t-making potential, offer a dry-
cleaning delivery service. You can run dry-
cleaning items to a local store, pick them up 
when fi nished and deliver to tenants’ front 
doors. This type of add-on is particularly 
attractive to those who work long hours. 
Plus, it adds a nice side income to your real 
estate business.

4. VET NEW TENANTS

The people you rent to can save or cost 
you money. Look for people who will treat 
the rental as their own home and take good 
care of it. You can earn a profi t from people 
who pay rent on time, don’t damage the 
property, and offer reasonable complaints. 
Low-maintenance renters are a landlord’s 
dream come true. You won’t have to spend 
money on costly repairs or invest in a 
lawyer to start eviction proceedings.

While it isn’t possible to avoid every bad 
tenant, running background checks and 
conducting an interview process helps. 
You should also ask for references from 
previous landlords. Just make sure you 
follow state and federal laws to ensure you 
don’t discriminate based on age, race or 
other important factors.

5. INSTALL DESIRABLE FINISHES

If you want to demand higher rent on 
your units, you must compete with similarly 
priced buildings in the area offering 
quality amenities. While you don’t need 
to transform your property into a luxury 
complex, take a look at competitors to see 
what they provide. Do they have a gym or 
24/7 doorman? In 2018, the top amenities 
included dog parks, bike storage, workshop 
areas and more. 

Make any apartment look pricier 
by adding a coat of fresh paint to the 
walls. Install granite countertops, add a 
backsplash in the kitchen and swap old 
carpet for beautiful hardwood fl oors. 
Upgrade one unit at a time until they’re all 
completed. Remember, however, buying 
materials in bulk can save you money.

CHOOSING AMENITIES THAT 
INCREASE YOUR PROFITS

The upgrades above are a good start, but 
you should also consider what your tenants 
want. For young people, a social outlet, 
like shared common areas, is particularly 
important. You can also implement small 
things that tenants appreciate, such as green 
plants and beautiful artwork.

Determining which amenities your 
renters want most is key to keeping profi ts 
high. You don’t have to go over budget to 
provide luxury amenities in a market that 
doesn’t support it, but there are great ways 
to provide an improved living experience 
for your tenants while maximizing the 
revenue you bring in.

Continued from Page 1

Tenant-Friendly Amenities to Help Increase Profi ts
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5 REASONS TO USE  RENTEGRATION
1. Access - Rentegration.com is a web 
based, multi-user software o�ering cus-
tomers 24/7 access to forms generation, 
archives, property management data-
base, basic accounting, vendor ordering 
and other services.  

2. Rental and Lease Forms - Unlimited 
use of a full line of state speci�c rental 
and lease forms.  All Rentegration.com 
forms are created by attorneys and/or 
local rental housing associations. 

3. Simpli�ed Accounting -  Owners 
and managers can track income and ex-
pense for each unit, property and compa-
ny. Perfect for mid and small size property 
managers and independent rental own-
ers, who neither have the need or budget 
for larger, more expensive software.

4. Management Database - Rentegra-
tion.com is an easy to use, database driv-
en software.  Most form �elds are auto 
populated from the database. The mod-
ules are all integrated and work together. 
For example, a customer can use the rent-
roll function to identify all delinquencies, 
apply fees, and create eviction forms with 
a few simple clicks of the mouse.

5. Value -  Large property management 
companies that use Rentegration.com 
for only forms generation will save time 
and money over other methods. Mid 
and small size property managers and 
independent rental owners can manage 
their entire business at a fraction of the 
cost of other software and forms.

48-HOUR  NOTICE  OF ENTRY
TENANT(S): ____________________________________________________ DATE:________

ADDRESS: ____________________________________________________ UNIT: _________

CITY: _________________________________________ STATE: __________ ZIP: _________
48-HOUR  NOTICE  OF ENTRY

Pursuant to RCW 59.18.150, this is your 48 hour notice that your landlord or their agents will be 

entering the dwelling unit and premises located at (Address)______________________________________________________________________________on                                  between the hours of                 and                 .
 (Date)     (Time)     (Time)
The entry will occur for the following purpose:______________________________________________________________________________

______________________________________________________________________________
                                                                                                                                                           

Landlord      Phone

Method of Service:   Personal Service:             Post and Mail:          *
* Add one additional day for compliance if served by post and mail.

WA-RTG-40 Washington

©2009 NO PORTION of this form may be reproduced without written permission.

CHECK-IN/CHECK-OUT CONDITION REPORT
TENANT(S): __________________________________________________________________ADDRESS: ________________________________________________UNIT: ______________CITY: ___________________________________ STATE: ________ ZIP: _________________Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor IN Out In Out In OutLIVING AREAS KITCHEN BEDROOM 3Walls Walls Walls

Windows Stove/Racks Windows
Blinds/Drapes Refrigerator Blinds/DrapesRods Ice Trays Rods
Floor Shelves/Drawer Floor
Carpet/Vinyl/Wood Disposal Light FixturesLight Fixtures Dishwasher Doors/WoodworkDoors/Woodwork Counter Tops Locks
Locks Cabinets Ceilings
Ceilings Sink Electric OutletsElectrical Outlets Floor
Garbage Cans Windows
TV Antenna/Cable Blinds/Drapes BATH ROOMFireplace

Towel BarsCleanliness
Sink & Vanity

Toilet
BEDROOM 1 BEDROOM 2 Tub/ShowerWalls Walls Fan (Exhaust)Windows Windows Floor
Blinds/Drapes Blinds/Drapes Electric OutletsRods Rods Light FixturesFloor Floor
Light Fixtures Light Fixtures Essential ServicesEssential ServicesDoors/Woodwork Doors/Woodwork Plumbing
Locks Locks Heating
Ceilings Ceilings Electricity
Electrical Outlets Electric Outlets Hot Water

Smoke Detectors

OR-RTG-20 Oregon

©2011 NO PORTION of this form may be reproduced without written permission.

PET AGREEMENT
TENANT INFORMATION

TENANT(S): ____________________________________________________ DATE:________
ADDRESS: ____________________________________________________ UNIT: _________
CITY: _________________________________________ STATE: __________ ZIP: _________

DESCRIPTION OF PET(S)

1) Type _______________ Breed _______________ Size ______ Age __ Weight ___ Color ____ Name ________
     Vaccinations: Yes____ No____  License Number: ______________

2) Type _______________ Breed _______________ Size ______ Age __ Weight ___ Color ____ Name ________
     Vaccinations: Yes____ No____  License Number: ______________

3) Type _______________ Breed _______________ Size ______ Age __ Weight ___ Color ____ Name ________
      Vaccinations: Yes____ No____  License Number: ______________

Additional Security Deposit Required:$           

AGREEMENT
Tenant(s) certify that the above pet(s) are the only pet(s) on the premises.  Tenant(s) 
understands that the additional pet(s) are not permitted  unless the landlord gives ten
ant(s) written permission. Tenant(s) agree to keep the above-listed pets in the premises 
subject to the following terms and conditions: 

 1) The pet(s) shall be on a leash or otherwise under tenant’s control when it is outside the 
      tenant’s dwelling unit. 
 2) Tenant(s) shall promptly pick up all pet waste from the premises promptly.
 3) Tenant(s) are responsible for the conduct of their pet(s) at all times.
 4) Tenant(s) are liable for all damages caused by their pet(s).
 5) Tenant(s) shall pay the additional security deposit listed above and/or their rental 
      agreement as a condition to keeping the pet(s) listed above.
 6) Tenant(s) shall not allow their pets to cause any sort of disturbance or injury to the
      other tenants, guests, landlord or any other persons lawfully on the premises.
 7) Tenant(s) shall immediately report to landlord any type of damage or injury caused by 
      their pet.
 8) This agreement is incorporated into and shall become part of the rental agreement exe
      -cuted between the parties. Failure by tenant to comply with any part of this agreement
      shall constitute a material breach of the rental agreement.  

_____________________________    ______________________________
Landlord       Tenant 
        ______________________________
        Tenant 

OR-RTG-24 Oregon  

©2011 NO PORTION of this form may be reproduced without written permission.

CHECK-IN/CHECK-OUT CONDITION REPORT
TENANT(S): __________________________________________________________________

ADDRESS: ________________________________________________UNIT: ______________

CITY: ___________________________________ STATE: ________ ZIP: _________________
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor IN Out
In Out

In Out

LIVING AREAS
KITCHEN

BEDROOM 3

Walls

Walls

Walls
Windows

Stove/Racks
Windows

Blinds/Drapes
Refrigerator

Blinds/Drapes
Rods

Ice Trays
Rods

Floor

Shelves/Drawer
Floor

Carpet/Vinyl/Wood
Disposal

Light Fixtures
Light Fixtures

Dishwasher
Doors/Woodwork

Doors/Woodwork
Counter Tops

Locks
Locks

Cabinets
Ceilings

Ceilings
Sink

Electric Outlets
Electrical Outlets

Floor

Smoke Detectors
Garbage Cans

Windows
TV Antenna/Cable

Blinds/Drapes
BATH ROOM

Fireplace

Towel Bars
Cleanliness

Sink & Vanity

Toilet
BEDROOM 1

BEDROOM 2
Tub/Shower

Walls

Walls

Fan (Exhaust)
Windows

Windows
Floor

Blinds/Drapes
Blinds/Drapes

Electric Outlets
Rods

Rods

Light Fixtures
Floor

Floor
Light Fixtures

Light Fixtures
Essential Services
Essential Services

Doors/Woodwork
Doors/Woodwork

Plumbing
Locks

Locks

Heating
Ceilings

Ceilings
Electricity

Electrical Outlets
Electric Outlets

Hot Water
Smoke Detectors

Smoke Detectors
Smoke Detectors

WA-RTG-20 Washington

©2009 NO PORTION of this form may be reproduced without written permission.

www.Rentegration.com      503-933-6437            sales@rentegration.com

STATE SPECIFIC FORMS FOR
ARIZONA, CALIFORNIA, COLORADO,  
INDIANA, KENTUCKY, NEW JERSEY, 

NEW YORK, OREGON, PENNSYLVANIA, 
TEXAS, UTAH, WASHINGTON & MORE.

Color Standards for National Tenant Network Logo 

• Logos are provided on the CD in all three forms: 
all black, reversed to white, or in PMS 280 Blue/PMS 7543 Gray spot or 4/color applications. 
Please see below for specific use examples.

• No other colors are acceptable for use for the logo.

• No altering of the logo is allowed. If you have a special circumstance that requires something not 
provided on the CD, please call NTN NATIONAL HEADQUARTERS 1.800.228.0989 for assistance. 

• Logos should not be put over a busy background.

BLACK WHITE (with 40% gray circle)

PMS 280/PMS 7543 over colorBlue PMS 280/Gray PMS 7543

UNACCEPTABLE COLOR USAGE

DO NOT put over a busy backgroundDO NOT change the color DO NOT alter in any way

02

Exclusive Industry Partner of:

1. Access - Rentegration.com is a 
web based, multi-user so�ware o�er-
ing cus- tomers 24/7 access to forms 
generation, archives, property man-
agement data- base, basic accounting, 
vendor ordering and other services.

2. Rental and Lease Forms - Unlimit-
ed use of a full line of state speci�c rental 
and lease forms. All Rentegration.com 
forms are created by attorneys and/or 
local rental housing associations.

3. Simplified Accounting - Owners 
and managers can track income and 
ex- pense for each unit, property and 
compa- ny. Perfect for mid and small 
size property managers and indepen-
dent rental own- ers, who neither have 
the need or budget for larger, more ex-
pensive so�ware.

4. Management Database - Rente-
gration.com is an easy to use, database 
driv- en so�ware. Most form �elds are 
auto populated from the database. �e 
mod- ules are all integrated and work 
together. For example, a customer can 
use the rent- roll function to identify 
all delinquencies, apply fees, and cre-
ate eviction forms with a few simple 
clicks of the mouse.

5. Value - Large property manage-
ment companies that use Rentegra-
tion.com for only forms generation 
will save time and money over other 
methods. Mid and small size proper-
ty managers and independent rental 
owners can manage their entire busi-
ness at a fraction of the cost of other 
so�ware and forms.

REASONS TO 
USE RENTEGRATION5

State specific rental and lease 
forms available in: 

AK, AZ, CA, CO, DC, DE, FL, GA, IL, 
IN, KS, KY, MA, NC, NJ, NV, NY, OH, 

OR, PA, TX, UT, VA, WA & WV.

Exclusive Industry Partner of 

rentegration.com 503.933.6437 sales@rentegration.com

Air�ow Veri�ed is what sets us apart from all others. 
Our mission is to verify that proper air�ow is traveling from 

the dryer to the vent termination at the exterior of the building. 

Dryer Vent Cleaning

206-362-5190
Multifamily | Residential | Commercial

 Mid-Rise & High-Rise 
Repair | Drop Jobs | Boom Lifts | Cleaning

Dryer Vent                        Cleaning & Repair

www.ventmasters.net
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3 5 T H  A N N U A L  T R E N D S  R E N TA L  
H O U S I N G  M A N A G E M E N T  

C O N F E R E N C E  &  T R A D E  S H O W

Washington State Convention Center 

705 Pike Street Seattle, WA 98101

7:30 AM - 5:00 PM

TUESDAY, DECEMBER 10 

REGISTRATION OPEN!
EARLY BIRD PRICING UNTIL OCTOBER 31ST

www.trendstradeshow.com

Purchase your tickets at 
www.trendstradeshow.com/register
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RentCafe

Apartment rates in a majority 
of small and large cities registered 
either minor decreases or stagnated 
during September, according to the 
latest report from RentCafe.

“As part of a seasonal respite, the 
national average rent decreased for 
the first time since February 2017, 
dipping by –0.1 percent ($1) from last 
month to $1,471. The decrease might seem 
insignificant, but coupled with the slowest 
year-over-year hike in the past 13 months, 
3.2 percent ($45), it points to a slight wind-
down in rent prices in the context of a more 
volatile financial climate,” the report says 
according to Yardi Matrix.

Since last month, apartment rents saw 
minor declines in more than half of the 
cities we analyzed. Small and large cities 
lead the trend, with prices dropping in 59 
percent of small cities and 56 percent of 
large cities, while 42 percent of mid-sized 
cities saw their rates dwindle in September.

The average rent in Oregon cities is 
generally lower than the national average 
rent. 

The fastest growing rents in September 
were in Springfield, where rental apartment 
prices increased by 1.0 percent month over 
month, or $11. Keizer apartments saw the 
second highest monthly increase, jumping 
by 0.7 percent and making them $7 more 
expensive than last month, while in Lake 
Oswego prices decreased by 3.4 percent 
($58) compared to August.

The average rent in Seattle Metro cities is 
generally higher than the national average 
rent.

The fastest growing rents in September 
were in Mukilteo, where rental apartment 
prices increased by 1.4 percent month over 
month, or $25. Mercer Island and Mill 
Creek apartments saw the second highest 
monthly increase, jumping by 1.3 percent, 
making them $30 and $24, respectively, 
more expensive than last month. In Des 
Moines, prices decreased by 1.6 percent 
($22) compared to August.

Traffic data from RENTCafé.com shows 
two-bedroom apartments are the most 
popular among renters searching for new 
homes, making up 42 percent of searches 
on the website. 

The second most popular units have one-
bedroom floor plans (30 percent). three-
bedroom apartments (15% percent follow 
in popularity, while renters show the least 
interest in studios (12 percent).
Methodology: RENTCafe.com is a na-
tionwide apartment search website that 
enables renters to easily find apart-
ments and houses for rent throughout 
the United States. To compile this re-
port, RENTCafe’s research team ana-
lyzed rent data across the 260 largest 
cities in the US.  The data on average 
rents comes directly from competitive-
ly-rented (market-rate) large-scale mul-
tifamily properties (50+ units in size), 
via telephone survey.

Rental Rates Decline 
in Many Markets 



Rental Housing Journal On-Site · October 2019

Rental Housing Journal On-Site

21

Strong Demand 
for Apartments 
Mirrored in Jobs
national apaRtMent assoCiation

The strong demand for apartments 
across the country is well-illustrated in 
the echo demand for apartment jobs, 
according to the latest report from the 
National Apartment Association.

More than 41 percent of available real 
estate jobs in the United States were in 
the apartment sector, increasing from 
34.9 percent in the third quarter in 2018, 
according to the NAAEI’s Apartment Jobs 
Snapshot.

OCCUPANCY UP TO 96.3 PERCENT

A hectic leasing season yielded 118,000 
move-ins during the third quarter.

Also, occupancy soared to 96.3 percent, 
as reported by RealPage.

Maintenance positions remained in 
greatest demand during the third quarter, 
increasing by 0.8 percentage points since 
the second quarter of 2018.

LEASING-CONSULTANT JOBS IN HIGH 
DEMAND

Leasing-consultant job postings had the 
largest growth in demand year-over-year 
with an increase of 1.5 percentage points.

In fact, leasing consultants had the 
highest growth in demand over the past 
fi ve years, increasing by 1.7 percentage 
points.

Compared to fi ve years ago, there has 
been an increase in employers seeking 

candidates who are skilled in Yardi 
Software, Microsoft Offi ce and teamwork/
collaboration. 

Consistent with third quarter of 2018, 
Dallas, Los Angeles, and Washington D.C. 
had the greatest demand for apartment 
jobs in 2019.

NATIONAL APARTMENT 
ASSOCIATION JOBS REPORT 
BACKGROUND

The NAA jobs report focuses on jobs 
that are being advertised in the apartment 
industry as being available, according to 
Paula Munger, Director, Industry Research 
and Analysis, for the National Apartment 
Association’s Education Institute.

“Our education institute is a credentialing 
body for the apartment industry. They 
hear often that one of the biggest problems 
keeping our industry leaders up at night is 
the diffi culty in fi nding talent, attracting 
talent and retaining talent,” Munger said.  
“Labor-market issues are happening in a 
lot of industries, certainly with the tight 
labor market we have.”

NAA partnered with Burning Glass 
Technologies. “They have a labor-job 
posting database that is proprietary,” she 
said, and they can “layer on data from 
the Bureau of Labor Statistics (BLS). We 
looked at that and thought we could do 
something that is really going to help the 
industry and help benchmark job titles and 
trends as we go forward,” Munger said.

Seattle
Denver
Portsmouth, NH
Burlington, NC
Reno

2.2
1.9
1.9
1.9
1.7

Sources:  NAA Research; Burning Glass Technologies, RealPage, Census, Bureau of Labor Statistics
  * MSAs with 100 or more apartment job postings.
** Location quotients show how concentrated demand is within a particular geography. US-wide average demand equals 1.0; an LQ of 1.2, for example, 
    indicates 20% higher demand than the US average (or 1.2 times the US concentration).

Total Q3 Job Postings in Apartment Industry (% of Real Estate Sector)

Leasing
26.4%23.2% 24.8%

Top MSAs* (As a percent of all U.S. Apartment Jobs)

MaintenanceProperty
Management

Apartment Jobs
Snapshot

Q3 2019

Summary:
More than 41 percent of available real estate jobs 

in the US were in the apartment sector, increasing 

from 34.9 percent in Q3 2018. The demand for 

apartments continues to show commanding results. 

A hectic leasing season yielded 118,000 move-ins 

during the third quarter. Occupancy soared 

to 96.3 percent, as reported by RealPage.

Summary: 
Maintenance positions remained in greatest demand during the third quarter, increasing by 0.8 percentage points since Q2 2018. 

Leasing job postings had the largest growth in demand year-over-year with an increase of 1.5 percentage points. 

Q3 2019: 41.6%
Q3 2018: 34.9%

Job Postings by Major Category (As a percent of all Apartment Jobs)

Q3 2019 Q3 2018

September 2019: % Apartment 
Jobs of Total Real Estate Jobs 

Raleigh

Houston

Portland

Jacksonville

Minneapolis

Summary:
Dallas, Los Angeles and Washington, D.C. had the highest concentration of apartment jobs during the third quarter of 2019. Phoenix continues to rank 
as one of the top preforming apartment markets. According to RealPage, Phoenix led the nation in annual rent growth with an increase of 8.2 percent.

Summary:
Raleigh, Houston, Portland, Jacksonville, and Minneapolis ranked the 

highest in concentration of available apartment positions as measured 

against the entire real estate sector. Demand for apartments in the 

Minneapolis market continues to strengthen. Multifamily permits in the 

twin cities totaled 8,134 units at the end of August, a year-over-year 

change of 33 percent, according to Census.

The Evolution of Titles & Skills
2019 vs. 2014

Top Increases in Job Titles in 2019 
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We cover the entire Puget Sound Area

North Sound Call
James Pace: 425-220-7505

South Sound Call
Joe Bicondoa: 253-862-2051

Before After

BUILDING WASH
Multifamily    Multi-Story|

Vinyl Siding    EIFS|
Stucco    Concrete|

Call
today for

a free
written

estimate!

10630 SW Barbur Blvd., Portland, OR 97219 
coinmeter.com

Call:
800.452.8508               
503.452.4111
service@coinmeter.com
sales@coinmeter.com
Fax: 503-452-3345

Mult i-Family Laundry Room Services

Better  Technology .  Better  Ecology. 
Better  Service .  Better  Equipment .

We provide local service for what you 
need.  I ts  that s imple .
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JOIN THE OLDEST & LARGEST
Landlord Association in Washington!

www.walandlord.org

3301 Rucker Ave. Suite A, Everett, WA 98201
P: 425-353-6929 | everett@walandlord.com

1428 4th Ave E, Olympia, WA 98506
P: 360-350-0753 | olympiaoffice@walandlord.com

645 4th St. #204, Bremerton, WA 98337
P: 360-479-1683 | bremerton@walandlord.com

What WLA Offers:

• A Limited Free Attorney Helpline

• Vetted Landlord Forms - Bilingual

• Monthly Educational Meetings

• Quarterly Newsletter

• Strong Lobby Presence

• Tenant Screening 
  - See Locations Below

W
ASHINGTON

LANDLORD
ASSOCIATION

Any new member
signing up using

the Promo Code: 

Evergreen

will get a free 
screening report
- A $40 Value!

WLA Office Locations: Everett, Olympia & Bremerton

Lowest 
Membership 

Fees at 
$45/year!

Mystery Maintenance Call

Help! Hornets in My Rental!
Keepe

The apartment mystery maintenance call 
this month stems from an unsual work order 
from the property manager of a Portland 
rental.

“There are hornets inside my house, and 
it seems to be coming out from inside  my 
drywalls. Please send keepers now!” the 
property manager said.

As our workers came in, they were able 
to assess that somehow, a hornet nest had 
been accumulating inside the drywall.

As they explored further, our crew 
discovered that the nest had been building 
for at least three months before the work 
order was called in. Our workers determined 
that it originated from a tiny hole beside the 
front door, which allowed the hornets to go 
into the hollow dry walls and build their 
homes from there.

This unique problem took a full day 
to solve, with the help of a separate pest 

control crew to exterminate the hornets and 
clear out the nest.

The maintenance crew had to cut open 
a large portion of the drywall, and pest 
control would need to clean the inside of 
the drywall.

Once everything has been cleared out, 
the wall had to be fully patched, a job that 
took about three to four hours.

After a long day of completing this odd 
job request, not only does the drywall look 
good as new, but more importantly, no more 
hornets in the rental.

Keepe is an on-demand maintenance 
solution for property managers and 
independent landlords. The company 
makes hundreds of independent con-
tractors and handymen available for 
maintenance projects at rental proper-
ties. Keepe is available in the Greater 
Seattle area, Portland, Phoenix, San 
Francisco Bay and San Diego areas.
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Don’t take chances with staffing! Our temps are 
tested, trained, experienced, and fully insured!

Managers • Leasing Agents • Maintenance • Grounds Keepers

Hiring, Training, and Placing the Property Management Leaders of Tomorrow

www.apartmentadvantage.com

Need Staffing?

Daily • Weekly • Monthly • Permanent
Temporary On-Site Staff

Serving
The Pacific
Northwest

Since

Greater 
Seattle-Tacoma Area

(425) 456-3663 Greater 
Denver-Boulder Area

(720) 822-0117

Greater 
Portland-Vancouver Area

(503) 644-8233

s11802-ApartmentAdvantage-201704.indd   5 4/19/17   11:07 PM




