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S Amenities
Friendly

to Tenants
for Raising
Your Profits

By HoLLy WELLES

Tenant-friendly amenities, those that
attract and keep high-paying tenants,
are a must in today’s rental housing
world — but some features cost so much
to add that it’s difficult to recoup your
investment.

Fortunately, there are some attractive
elements you can include in your rentals
that won’t cost a fortune.

In recent years, the cost to rent an
unfurnished apartment increased by
about 50 percent over a 10-year period. In
some big cities such as New York, nearly
half a person’s salary goes to paying rent.

Sure, high prices are good for
landlords. However, since renters are
paying so much, they expect a lot
in return. Discover tenant-friendly
amenities that will attract new renters
and secure higher rent rates.

See ‘Tenant’ on Page 17
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City Council Member Wants
Rent Control Throughout Seattle

RENTAL HOUSING JOURNAL

Seattle City Council Member Kshama
Sawant recently held a special city council
committee meeting to formally present
her plan and
ordinance  for
rent control in
Seattle.

Sawant
formally
unveiled her
proposed
ordinance,

which states,

“Seattle  faces

Kshama Sawant ¢ dable-
housing and

homelessness crisis as rising rents have
forced thousands of Seattle renters out of
their homes, neighborhoods and the city.

“Between 2010 and 2018, average rents
in Seattle rose 69 percent while inflation
for urban wage earners in Seattle rose only
20.3 percent,” the ordinance states.

The proposed ordinance says the
“maximum annual rent increase shall be a
percentage equal to the rate of inflation,” for
urban wage earners, which was 3.4% last
year in the greater Seattle area, according
to the Bureau of Labor Statistics, and
according to published reports.

Washington state law currently prohibits
rent control.

Sawant said her legislation, if passed,
wouldn’t take effect until that ban is
repealed. The full city council likely won’t
take up the matter until December, after
budget negotiations have ended.

The Rental Housing Association of

Washington has suggested setting up a
community fund to offer rental assistance
for people in need.

The association says that rent controls
discourage mnew housing construction
during periods of shortage by distorting
the market signals needed to maintain
equilibrium in the marketplace.

Sawant told the Capitol Hill Seattle Blog
that she was prepared for a hard fight over
rent control. “It’s going to be hard, it’s not
going to be easy,” she said. She expects
“some vicious opposition. We have to
prepare ourselves for that.”

Sawant pointed to supporters of rent
control, especially small landlords, who
she says are supporters “because they
don’t gouge their renters,” according to the
Capitol Hill Seattle Blog.

Seattle Rents
Continue Up
Ninth Month

APARTMENT LIST

Seattle rents increased again in
September, marking the ninth straight
month that the city has seen rent increases
after a decline in December of last year,
according to the September report from
Apartment List.

Over the past month, Seattle rents have
increased 0.2 percent, and have increased
slightly by 1.4 percent in comparison to the
same time last year.

Currently, median rents in Seattle stand
at $1,364 for a one-bedroom apartment and
$1,698 for a two-bedroom. Seattle’s year-
over-year rent growth lags the state average
of 1.7 percent, but is in line with the national
average of 1.4 percent.

Throughout the past year, rent increases
have been occurring across the entire
Seattle metro.

Of the largest 10 cities that Apartment
List has data for in the Seattle metro, all of
them have seen prices rise.

Here’s a look at how rents compare across

See ‘Seattle’ on Page 8
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Considering Selling
Your Investment Property?
Considering @ il

PROPERTIES &
1031 EH hﬂﬂg INVESTMENTS LLC

ASK US ABOUT: Learn More at
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Passive Investment Opportunities - No
More Tenants Tollets and Trash!
Delaware Statutory Trust (DST) Properties
Triple Net Leased (NNN) Properties
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Estale Investment Trust (REIT)
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CALLTODAY YOU WILL ALSO GET
FOR A FREE BOOK ON FREE 1031
1031 EXCHANGES EXCHANGE LISTINGS!

1.855.466.5927 or visit www.kpil031.com

This material does not constitute an offer to sell nor a solicitation of an offer to buy any securily. Such offers can
be made only by the confidential Privale Placement Memorandum (the "Memorandum”). Please read the
enlire Memorandum paying special attenfion o the risk section prior investing. IRC Section 1031, IRC Section
1033 and IRC Section 721 are complex tax codes therefore you should consult your tax and legal professional
for details regarding your situalion. This material & not intended as tax or legal advice. There are material risks
associated with investing in real estale, Delaware Statutory Trust [DST) properties and real estate securities
including Mliquidity. tenant vacancies, general market condifions and competition, lack of operating history,
interest rate risks, the risk of new supply coming fo market and softening renlal rates, general risks ol
owning/operaling commercial and multifamily properties. short term leases associated with multi-family
properfles. inancing risks, potential adverse fax consequences, general econamic risks, development risks and
long hold pericds. There s a risk of loss of the enfire investment principal. Past performance is not o guarantee
of future results, Potential cash flow, potential retums and potential appreciation are not guaranteed. Securities
offered through WealthForge Securities, LLC. Member FINRA/SIPC. Kay Properties and Investments, LLC and
WealthForge Securities, LLC are separate enfities. Prefemred retum is not guaranteed, and subject to avallable
cash flow,
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Sponsored Content

Kay Properties Real Estate Offering Goes Full Cycle
on Behalf of Investors

By Kay Properties and Investments,
LLC

investments.

Dwight Kay, CEO and Founder of Kay Properties
commented, “We are extremely pleased with

the opportunity to provide these returns for our
investors in such a short time period and look
forward to continuing to provide future real estate
investments for those in 1031 exchanges as well
as direct cash investors.”

* Past performance does not guarantee or indicate
the likelihood of future results. Diversification does
not guarantee profits or protect against losses.

All real estate investments provide no guarantees

Kay Properties and Investments is pleased to an-
nounce that one of their joint venture private place-
ment real estate offerings has gone full cycle. The
offering consisted of an opportunity to participate
in an Absolute Triple Net Leased (NNN) hospital in
the Kansas City metro area.

The offering generated a 22.27% return on in-
vestment (ROI)* in approximately one year and
was made available to accredited investors under

About Kay Properties and Investments, LLC:

Kay Properties and Investments, LLC is a national Delaware Statutory
Trust (DST) investment firm with offices in Los Angeles, San Diego,
San Francisco, Seattle, New York City and Washington, D.C. Kay

Properties team members collectively have over 114
m years of real estate experience, are licensed in all 50
. o | private, exclusively available, DST properties as well

:DNF;!/E)SF.’I_E,IEJ 'II'E ELg as those presented to the wider DST marketplace,
with the exception of those that fail our due-diligence

process. To learn more about Kay Properties please visit www.kpi1031.

com.

This material does not constitute an offer to sell nor a solicitation of an
offer to buy any security. Such offers can be made only by the confi-
dential Private Placement Memorandum (the “Memorandum”). Please
read the entire Memorandum, paying special attention to the risk sec-
tion prior to investing. This article contains information that has been

obtained from sources believed to be reliable. However, Kay Properties

and Investments, LLC, WealthForge Securities, LLC and their repre-
sentatives do not guarantee the accuracy and validity of the informa-
tion herein. Investors should perform their own investigations before

Regulation D Rule 506(c) at $25,000 minimum

states, and have participated in over $7 billion of DST
real estate. Our clients have the ability to participate in

for cash flow, distributions or appreciation as well
as could result in a full loss of invested principal.
Please read the entire Private Placement Memo-
randum (PPM) prior to making an investment.

* The return on investment (ROI) represents the
ratio of total sales proceeds and distributions
through the life of the asset over the total initial
equity invested, net of fees. The ROI represents
a return to an individual investor. No representa-
tion is made that any investment will or is likely to
achieve profits or losses similar to those achieved
in the past or that losses will not be incurred.

considering any investment. IRC Section 1031, IRC Section 1033 and
IRC Section 721 are complex tax codes; therefore, you should consult
your tax or legal professional for details regarding your situation. This
material is not intended as tax or legal advice.

There are material risks associated with investing in real estate,
Delaware Statutory Trust (DST) properties and real estate securities,
including illiquidity, tenant vacancies, general market conditions and
competition, lack of operating history, interest rate risks, the risk of new
supply coming to market and softening rental rates, general risks of
owning/operating commercial and multifamily properties, short-term
leases associated with multi-family properties, financing risks, potential
aadverse tax consequences, general economic risks, development risks
and long hold periods. There is a risk of loss of the entire investment
principal. Past performance is not a guarantee of future results. Po-
tential cash flow, potential returns and potential appreciation are not
guaranteed. For an investor to qualify for any type of investment, there
are both financial requirements and suitability requirements that must
match specific objectives, goals and risk tolerances.

Securities offered through WealthForge Securities, LLC. Member
FINRA/SIPC. Kay Properties and Investments, LLC and WealthForge
Securities, LLC are separate entities.

www.trendstradeshow.com

@ 1

35TH ANNUAL TRENDS RENTAL
HOUSING MANAGEMENT
CONFERENCE & TRADE SHOW

EARLY BIRD PRICING UNTIL OCTOBER 31ST

TUESDAY, DECEMBER 10

Washington State Convention Center

705 Pike Street Seattle, WA 98101

/7:30 AM - 5:00PM
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Give your residents what they want:
ultra-fast gigabit internet.

Wave has reliable, symmetrical speeds up to 1 Gig” to power all the streaming,

working, surfing and gaming your residential and business tenants can handle.

Call or click to get started. w O U e

1-844-910-8520 business

wavebusiness.com/mdu

"Experienced speeds may vary IMAGINE BETTER
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Economic Impact
from Multifamily
is Significant

RENTAL HOUSING JOURNAL

Apartments and residents in Washington State contribute
$74.7 billion and support 302,000 jobs, while Oregon
apartments and their residents contribute $38.7 billion
each year to the state economy and support 218,000 jobs,
according to a new Hoyt Advisory Council study.

Washington needs to build 10,000 new apartment homes
each year to meet demand, the study says. Apartment
construction contributes $4.2 billion to Washington’s
economy annually, creating 16,000 jobs.

In addition, the study says Oregon needs to build 4,000
new apartment homes each year to meet demand. Apartment
construction contributes $1.8 billion to Oregon’s economy
annually, creating 10,000 jobs.

Overall, apartments contribute $3.4 trillion to the U.S.
economy and support 17.5 million jobs, according to the
report.

The Hoyt Advisory Study was commissioned by the
National Apartment Association (NAA) and National
Multifamily Housing Council (NMHC).

Resident spending contributes $3.0 trillion to the U.S.
economy, while operations adds $175.2 billion. New
construction contributes $150.1 billion and renovation and
repair adds $68.8 billion.

Highlights from the report include:

e All four sectors of the industry have posted very
strong growth, punctuated by the construction
industry ramping up to meet the unprecedented
demand for apartments this cycle — reaching a height
of 346,900 completions in 2017, up from 129,900 in
2011.

*  Previous research by Hoyt Advisory Services found
that an average of 328,000 apartments per year at
a variety of price points need to be built to meet
existing demand, which would bring continued
economic activity. This number of multifamily
completions has only been surpassed twice since
1989.

*  Hoyt research also found that a significant portion
of the existing apartment stock will need to be
renovated in the coming years, boosting spending in
the renovation and repair sector.

e The combined contribution of apartment
construction, operations, renovation, and resident
spending equals $3.4 trillion per year, or more than
$9.3 billion daily.

“The apartment industry’s contribution is one that has
grown in recent years, fueled by increased rental demand
overall as population and employment growth continue and
renting becomes a preferred tenure choice for millions of
Americans,” said Eileen Marrinan, Managing Director of
Eigen 10 Advisors, which partnered with Hoyt, in a release.

“Construction is still moving ahead, as there’s a need
for additional apartments in many states. And, due to
an abundance of aging stock, there’s a growing need for
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renovations and improvements on existing apartment
buildings. Construction and renovation/repair will provide
a sizable boost in jobs — and the economy — nationwide,
and will continue to be a hefty contribution to the country’s
economy for decades,” said NMHC President Douglas M.
Bibby in the release.

IOURNAL

“The multifamily industry is an economic engine
powering the economy very significantly at the national,
state and local levels,” said NA A President Robert Pinnegar
in the release. “This clearly illustrates the tremendous
positive impact our apartments have on the communities
they serve.”
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LOEFFLER LAW

* Training on new

FUII"SCfViCC landlord-tenant laws

» Avoiding and resolving

Evictions

, » Tenants in bankruptcy
We help clients resolve landlord-tenant cases involving evictions,

litigation, fair housing complaints, leases, and other tenant disputes. » Revising leases and forms
Evictions | Notices | Lease Reviews

We represent commercial and residenbial property managers, landiords,
Loeffler Law Group PLLC and owners throughout Western Washington,

T (206) 443 - 8678 www.loefflerlaw.com fle. tev 0o
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Rental Housing
Deposit Alternatives
Drive More Leases

RENTAL HOUSING JOURNAL

High up-front costs are preventing
renters from moving into the homes they
want nationwide, and many of these renters
believe that lower fees are the solution for
a better leasing experience, according to
survey of renters.

The nationwide survey of 667 renters
found that affording the up-front costs of
signing a new lease is the biggest worry in
the context of renting, according to a release
from financial services and rent-guarantee
company Jetty.

“Today’s renters are stressed. They worry
about making monthly rent payments, they
struggle to afford up-front move-in costs—
and they’re ready for change,” the company
said in the release.

KEY FINDINGS OF RENTAL HOUSING
DEPOSIT ALTERNATIVES SURVEY

*  Paying rent causes more stress than
jobs, student loans, credit card bills,
and political issues.

*  Most renters worry that they won’t
be able to pay rent.

e High up-front costs are preventing
renters from moving into the homes
and apartments they want.

*  Almost half of renters wouldn’t be
able to afford a cash security deposit
right now—but security-deposit
alternatives could be a game-
changer for them.

MoST RENTERS WORRY THEY WON’T
BE ABLE TO PAY THE RENT AT SOME
POINT

There are many costs involved with
renting, but monthly payments weigh the
heaviest on renters.

When asked about their most burdensome
renting expenses, almost half of renters
(44 percent) cited monthly rent payments,
followed by security deposits (26 percent),
utility bills (16 percent), movers (8 percent),
and broker fees (5 percent).

In fact, almost two-thirds of renters
surveyed worry that they won’t be able to
make their rent payments at some point
during their lease cycle.

Of those, 18 percent said that they worry
about making rent every month or most
months, and 46 percent said they worry
about it at least two months out of the year.

According to a report in MarketWatch,
as many metros are seeing a flood of new
rental apartments ease the supply crunch,
rents remain high — up 3.6% compared to
a year ago, according to fresh CPI data -
and the barriers to entry, for many people,
formidable.

Now a new wave of start-ups is trying to
apply fintech principles to help ease some of
the angst of getting into a rental agreement,
even if it can’t do much about the rent itself.

Some consumer advocates are wary about
innovations like the ones TheGuarantors
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— and competitors like Jetty and Insurent —
offer, according to reports.

Also there are others such as Suredeposit
and Leaselock.

Typically renters pay a non-refundable
fee and percentage to the companies.

RENTERS FEEL UP-FRONT MOVE-IN
EXPENSES ARE TOO HIGH

High wup-front costs are preventing
renters from moving into the homes and
apartments they want, according to the
release.

Despite the stress renters feel about
monthly payments, being able to make rent
isn’t what they’re most fearful of in the
renting process.

According to the survey, when asked
what they’re most afraid of in the context
of renting, 30 percent of renters ranked
affording up-front costs, while 26 percent
said keeping up with rent payments.

Almost 60 percent of renters have been

Jetty

prevented from moving into the rental
homes or apartments they wanted because
the up-front expenses were too high, the
survey says.

Almost half of renters wouldn’t be able
to afford a cash security deposit of one
month’s rent right now. Survey respondents
said security-deposit alternatives could be a
game-changer for them.

While less than half of renters would
be able to afford a cash security deposit of
one month’s rent right now, 70 percent of
those renters could afford a security deposit
alternative.

Methodology: This data was collected
through a survey by Jetty designed to
discover how renters feel about rent-
ing and what challenges they face
in the process. The company used a
third-party survey tool to reach a sam-
ple of U.S. renters, balanced for age,
gender, and geographic region, and
gathered a total of 667 responses.

'—!M§ m
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Laundry just got easier.

At WASH, we are transforming the laundry experience
with intelligent systems and easy-to-use apps.

« Pay from your phone with mobile payment
+ Check machine availability and get alerts when your laundry is done
« Scan a barcode on a washer to request service

Because there is more to life than laundry.

Learn more at wash.com/tech

WASH

800-777-1484
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Seattle Rents Continue Upward Trend for Ninth Month

Seattle, a few similar cities nationwide have
also seen rents grow modestly. Compared
to most other large cities across the country,
Seattle is less affordable for renters.

Continued from Page 1
some of the largest cities in the metro.

Lakewood has the least expensive
rents in the Seattle metro, with a
two-bedroom median of $1,502; the
city has also experienced the fastest
rent growth in the metro, with a
year-over-year increase of 5 percent.

Rents increased slightly in other
cities across the state, with
Washington as a whole logging rent
growth of 1.7 percent over the past
year. For example, rents have grown
by 1.9 percent in Vancouver and 1.5
percent in Spokane.

Seattle’s median two-bedroom
rent of $1,698 is above the national
average of $1,189. Nationwide, rents
have grown by 1.4 percent over
the past year, which matches the
increase in Seattle.

Over the past month, Renton has
seen the biggest rent drop in the
metro, with a decline of 0.7 percent.
Median two-bedrooms there cost
$2,116, while one-bedrooms go for
$1,699.

Bellevue has the most expensive
rents of the largest cities in the
Seattle metro, with a two-bedroom
median of $2,420; rents decreased
0.2 percent over the past month but
were up 2.1 percent over the past
year.

While Seattle’s rents rose slightly
over the past year, many cities
nationwide also saw increases,
including Phoenix (+3.8 percent),
Austin (+3.1 percent), and Boston

As rents have increased slightly in (+1.8 percent).
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(GLACIERRY

REAL ESTATE FINANCE

$7,000,000

in arranged Acquisition financing of

West Seattle Apartments

> 1031 Exchange
> Rate—4.06%

> Lender—Freddie Mac

under any market condition.

Glacier announces:

ERICH GUENTHER | Principal | 206-856-5884 | erichguenther@glacier.com

KENNY PUGH | Finance Officer | 206-283-9197 | kennypugh@glacier.com

Glacier Real Estate Finance arranges permanent, construction and bridge loans with life insurance companies and other institu-
tional sources for a variety of property types, including office, apartments, retail, industrial, self-storage, medical facilities,
hotels and others. Loan sizes vary from $1 million to over $100 million. We structure each loan to optimize borrower require-
ments including fixed rate terms up to 10 years or more, amortizations up to 30 years, flexible prepayment choices or other
preferred terms. Glacier has the market knowledge, experience, and resources to provide customized and competitive financing

$1,600,000

in arranged Permanent financing of

Bellingham Apartments
> 16-Unit
> 15-yr Fixed Rate

> Partial Recourse
> Cash-Out
> Rate—4.8%

> Lender—Life Insurance
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premier
supplier of
replacement
cabinets
and cabinet
fronts

for the
multifamily
renovation
industry.

Jact us today to request
=E measure and estimate:

A

www. npil-seattile.com
www. npi-portiand.com

North Pacific Industries, Inc.

WA Contractor No. NORTHPI918C4
OR Contractor No. 205769
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4 Types of Water-Intrusion Problems
and Some Ways You Can Avoid Disaster

RENTAL HOUSING JOURNAL

One of the most common causes for alarm in a rental
property is water intrusion. This can be caused by many
things, including faulty waterproofing during construction,
poor drainage, incorrect water structure, and more
commonly, the age of the property.

Next time you need to tackle water intrusion at your
rental property, take note of these areas of concern.

PROBLEMS CAUSED BY WATER INTRUSIONS AND
LEAKAGES

Water intrusion can be disastrous on many levels,
especially any part of the structure that is wood. Water
damages wood, making leakage a major concern.

Secondly, water leakage causes a health threat to the
occupants of the rental property; it can enable mold to grow
when it goes undetected, and it provides a breeding ground
for mosquitoes and other insects. If a substantial water leak
comes in contact with electricity, there’s also the danger of
electric shock or electrocution.

WHY BASEMENTS AND CRAWL SPACES LEAK

Basements and crawl spaces are the places most
susceptible to water intrusion. In property management, it
is critical to be keen about the following:

Construction codes: These are the regulations that
govern the design, construction, alteration and maintenance
of structures. By adhering to these standards, you will
uphold the health, safety and welfare of building occupants
and, in this case, avoid water intrusion.

Proper drainage: A faulty drainage system can result in
water intrusion in your property. This is why it is important
to make sure your drainage is well-structured, because
while a water intrusion may take a long time to manifest,
when it does, it will cost more to repair.

Problems with water vapor: A family of 4 people yields

about 3.5 gallons of water vapor on a daily basis, aside from
the water vapor generated by activities like cooking, ironing
and other heat-generating activities. Indoor air quality is
affected by moisture. If water vapor is not managed well,
the result is that mold can form in the room. There is also
condensation and an increase in dust mites, which can be a
big cause for concern.

Waterproofing: Water intrusion can sometimes come
through the floor of the basement. This is an indication
that the waterproofing part of the original build of the

floor was not efficient. If your property is in the process of
being built, there is still time. However, if it is an existing
property and you notice water intrusion from the floor, the
floor has to be replaced.

SUMMARY

The water-intrusion threat should always be considered
because of potential consequences to both occupants and
property. To be vigilant, routine maintenance practices are
a must.

Your time sensitive transaction,
our proven process.

When efficiency is a priority, rely on Luther Burbank.

el l

For multifamily and commercial purchase or refinance, we offer:

* Hybrid and adjustable rate programs
* Flexible loan structure and pricing

Financing for apartment buildings, mixed-use and commercial properties. Loans subject to credit approval. ©2019 Luther Burbank Savings FDIC

Now Offering: Real Estate Secured Lines of Credit

» Zero loan fee option

Call today to discuss the right strategy for your next transaction.

Tiana Jackson | Income Property Loan Officer
425.739.0023 | tjackson@lbsavings.com

e Loan amounts up to $20M

e
wnN

Luther Burbank’

Savings
You're worth more here.

lutherburbanksavings.com

Member @

nnnnnnnnnnn
LENDER

Now Lending: Self Storage and Manufactured Housing Communities
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GOLF CARS © MULTI-PASSENGER © UTILITY

Whether you are a private owner, big or small
business, municipality, property management
company, etc., looking for gas or electric cars,
we can take care of your golf and utility vehicle
needs now and for as long as you own them.

New & Pre-Owned Vehicles + Rentals + Parts & Service * Financing

PERFECT DRIVE

GOLF & UTILITY VEHICLES
913 Central Ave South 1115 North Oregon Avenue
Kent, WA 98032 Pasco, WA 99301

(253) 850-1476 (509) 547-4591
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MULTI
FAMILY
HOUSING

1-300 UMITS
Alice Pearson, Woodnidgs Park - Allied Fasidantinl

fllan Podrosa. Chalses o Jumnite Villngs - Thrive Communities

Alligon Schumer, g - Greyste

Bailey Denovan, Canvel af Harbour Pamte - Coast

Brittarry Tadmuadge, The Mervenck - Pille Properies

Chania Tolliwir, Artesin by the Lake - Thive Commanitisg
Chuistopher hichalas OF Apaitments - AvenueS Blesidentinl
Cirdhia Espindola. Parla Apaitments - Condm hlanagsms i
Dwninlle DeBallis, The Spances 88 Apartments « Lots - insie
Emilia Wehnga, AML| BEsllense Park - AWVL| Ragidentinl
Erica Vianktedar, M Street Apariments - Holland Residsntinl
Erin Mathissn. Welington - Avenual Residential

Hactor Sanchez. Park af Morthgate - Pirnacls

Jamis Fubland, Sr Gallahad - Epic Asest Managesmant
Jerwalor Pobile, Willow's Court - Epic Assst Marmgemsen
Jarmdar Schiser, Fores Grove - Alked Residertial

Karlia Versoln Four Lakes - Tarragan Propesty Senmcet
Kiarm Tenalonga, Promensde tmants - HNM Associnles
Laa Opfer. Pk ol Dashpart - Eple Asast Managemen
Lilly Chin, Pauk Edmonds - Epsc Astel Management
Mufcus Alearar, The Malloy - Epic Asast Mmag&mm
Maonisha Vathire. Balla Sanoma - FP

Clivien Lindasy. Station Houms - Thive 'E-:mrru.l'hlln

Tyler Amraler, Afas - Avenuss FRessdential

Wenci Alvarez Wesd Mall Place « Epic Asast Management
Yienudy Davanay, Axis - Allimnce Residantinl

Wititnay Makamoto, The Commaons - Averna Hessdential
Znchary Thoman. Alsxan Mangmeos - AverueS Residential
301 UNITS

Anh Phean, Aspra - Prenacls

Arinnrm Davis. Club Palisades - FP| Managemant

Drunis. Blum. A = Wi dires it Homes
Duistinn Pohil, me Lo

Jasmin Villwres-Smith, Green Lake Village - Aliancs
Jaquiyn Fam, Feunion ol Hedmond Ridge - MG Bropartiss
Jarna Azchizon, The Fairways - Pinnacls

Mamaps Tasmua Alaire - Thises Communiies

Musha Fandych Camelot - Epic Asset Manngemaent

Macmi Casady, AMLI Arc - AMLI Besidentinl

hatsshin Grown-Buther, Beaumont - WG Properties

Mora Kaith, Geffig Lale Washingion - Griffis FHessdential

Albrds Hibsi - Pirnncle

Candice Jobmaon - Alliance Ressdential Compary
Collean Carr - Allisd Pasidantml
James Ti - G Fesldertinl
Jennifer Viretis = Theive Communitieg
Kseli Hoffman - Blanton Tueres
Marcie Bartlett < SUHRCO Rasldentinl
Malani= Raid - Pridesoch Coplial
Malissn Meloni - Ge v

om R e
LAY Pl LA MAMALER U TH

fultipla - Averusd Residentin

. Pl Edmonds - Epic Asset Monagemand

ori - Graystar

an. Brandewood Senice Apartments - Guardian

r, Pk Mo - Pirmacla

Saffron Aparimants - Taragon Praperty Senices

W Gesert. Langara Apariments - Ball Partnars

wler Hazon, Mendinn Gresn Townhomaes - SLUHRACD

; Jones, 02 I:'nurll A'rll-rmﬁ Hosidartinl

K Floy, Allgn

Hserina '!'umﬂesl Willew's l::m1 Epic Assst Management

oKriati E:vu:;: h&mw = Gaantdian

ey Shoay, Myt - Asie el

Laura Drescoll, Cormtelation - Avenust Fissidential

LesAnnin Sheslay, Lakeview Vilags - Alied Residantinl

Landia Hisg m F'Hs:tm Allisd Hasidenial

Michsllz Chincok Park - Taeragon Propeity Senaces

Patar Ol Hﬂ'rhu'm Aparimeents - Pacific Crast Real Estals

Sanaz Meissan, JACK - Thrive Communities

Suchick Sobo, Sir Galighad - Epic Asset M Sl

Ehinn Kashing, Wultipls - Pacific Crest Real

Theresa Judge, Pete Gross House - Pinnacis

 Toad Brucchesei, Mounk 5i- Alisnce Hesidential

Tom Scheaarz, Gunevers - Epic Asss Agamant

Wanessa Tares, Voda - Avengs i

F. i Bewn, The Artete 3 i ey s

~-300 UNITS
g1 Shiw. Crrval of Hie

Ersel Caprnani, Lewn on s

ChalSepdimsenaz. Bella 58

Sephamvy Fieal. The Cove - Wendner Apartmant Homes
Tni Thigpen. Black Lake - Tarragon Propsety Services E:::hm G"f"ﬂn 2
Velizora Alskcaandkovn Campo Basso- Epic Asset Managemsent Cambwietle Diace THE RARI R Bn 'ilﬂrllll

Gangl Marnefl, Aspan 'ﬂ‘rnh. pc.iq.ﬂnl: Mnanagemant
LEASING CONSULTANT OF THE YEAR Haather Johnscr-Robinacn, Gaifs Seattle South - Geis S
1-300 UMNITS Jenniler Berg, 12 Central Square - Averueb Fesidential

Hudey Engstrom, Cernsn - Groyste

Hudey Garman Sedona Apariments - Epic Assat Management

Huley Marhaim-Chareck. Villnggio ol Yerow Bay - Theive
Jogming Eallwd, Deodar Laks LUrion - Alliance Residertinl
Jawon Musller, Southaids by Vinbags - FP Marmgsmsant
Jarrming Emer. The Spencer (8 Apatments - Insits
Jabersan Orbiz dacle - LM, ALernar Comparny

Jardan Bloch, Villaggio - Epic Asssl Managémaent
Hathlean Blood. Langaa Apaiments - Bell Paitnacs

Haby Jekich, AWML Seuth Lake Linion - AMLI Raalderial
Kerry Machall, True Morth - Holland Partner Group
Hhlie Unoer, Park af Dwasbgoint - Epic Assel Manapsmant
Lansen Harris, Aresm by the Lake - Thive Communities
Pete Mangauras, Lux - Avenues Fessdential

Rebecon Chnz Park 16 - HNM Assoonles

Bummas Stk The Adiekte - Wesdnar Apartmsnt Homes
Wy Trar The Cerbury - Pillar Propeeties

301+ UNITS

Alaxmndrin Stebnar, Sawyer Tradl - Tarragon Prnp-ulg'"ﬁ
Alaxia Rairsvabor, The Timbers of lssaguah Ridge
Alyxaredia Lyr, Summeewnk ol Klahanie Propeity - Haﬂrnd
Brand Boutler, Griffes Luks YWashingion - Grilfis. Residentinl
Camthn Bmdér, Basumont - MG Bropemies

Cirthin Hermandaz, Mosmc Hills - MG Properies

Destirey Hollnnd, Palsrmo of Laksland - Teragon Propeity Senvices

Crores Wiliams, Crasnblancs - Epsc Ass#l Marmgemen

Gayle Burt, Presniene on Pine - Holland Fasidential

Glonia Stons. Cobldle Court - Tamagon Propany Sences

Jeremy Hmubrich, Camelol - Epic Asset Managamant

Job Mgeaaki, Via 6 - Greyatal

Kia Lo The Fasways - Pincmcls

gnrr E:u. Club Pnlu-ndu&f:l Manngsmien
Cassbdnnca Aass Manragemsent

lg E'.rl-:-n Aamaek - Alled Residantial
Salenn Garbarg. Griffis Morth Cresk - Griffis Ressdential
Tila Caztila, Tower 12 - Weidner Apsstment Homss

Jenniler Eyrnann, Balla Vista - Alliance Resdenta
Joy Campbaell, Park 838 - Paciic Crest Real Estate
Juiken Albracht, Sedorm i.E::hml Epic Assat
Junipar Glihamann, The FF1 hanagement
Bty Dodge, Kirldand Crossng Apaitments - F
Katie Hulbert. Salic Juaritn Village - Averues Fleabds
Fielly Bruser, Alexian harymoal - Averus5 Fleaidantil
Fena Tambini - Park 120« AvenissS Fesidentinl
Kristie Byrd The Medced - Avenuss Fleskdantial

t::r'u oo, ARALE 535 « AMLI Flesidential
H'rlm ﬁhﬂlnlaﬂh-l- Laks - Thetve Comen
Miccle Kellogg. The Post - Greysiar

Ranss Sharman, Creskside mienil Homes - Cotll
Aobbe Campbell. The Windssr - Avenis5 Besidentgl
Acbbees Micpon, Pinewsod Squars - Eplc Asast bisnaJamen
Hecloy Jest, The Backet - Finnncla
Tashmna Murply. CenlrePonte Gresns - Pinnacls

T bksaza, « Blarton Tirmes
Tom Brosdhend, Six Osks - Theive Communibies
301+ UNITS

Airirn Sherwood Woadn Creek Village - Weidner

Cindy Les, Camealat - Epsc Asset Managament

Dafin Vabencia Keeler's Corner - Thitve Communitiss
Drewvid Baerer, Mo at Db Pant - FP| Managament
Dravid Springer-Trybos, AWML Ay - AMLI Fiesidential
Falicity exander. Summerasl - Hollard Partniss Group
Jennifer Gapasir-Pargusr, Amwy - ConAm Managemant
Jennifer Hamean, Wioeads - Westner Apatment Homes
Jennifer Pertzborm, The Fairways - Pinnachs

Julin Stonar, Mefro 112 - Simpson Property Group

Eiaryln Grayson hultiple - Insits Propety Solutions

Mudli M gor, Giriffis Ladce Washington - Gaiffis. Riasidantind
Mutthew Boshime, Muliple - Groysiar

Mindy Hoss, Mosasc Hils - MG Properties

Mirandas Dymond. Alaire - Theive Communibes

Shauna Modllister, Cub Palisades - FP1 Mansgemant
Valorae Dorman, Beaumont - MG Properties

Mehezn Pintt Fr Tras Pk - Albed Pasidertinl

S Abdul Brakhshi, Mendmn Ws -

A Momen

Congratulations to the 2020 Western \

MAMNALER L

ILHmeldgllrrdHlnllan‘wk .u-.dn.m. e

Mechalla Jurgensen, Connibenn - Allked Fosdental
Nechalla Rautenbsrg. Fegency Park - HNN Associles
Ranas Schummchr, ¥Yhispenng Pines - Alled Residentinl
Sarah Crinwel Wmdnd:E.m - {3y st

Ancew Floby. Forest Gaove - Alied Fesidential

Erycan Horton, Mltiple - Alked Rogidentinl

Cody Clawe Povsll Commons - AverueS Flasidendial
Kawnm Lagin Diaz, AMLI Soith Laks Lindon - ANIL) Re-sidentinl
Luks Fodiguaz Mainez Club Paliades - FP| Mansgsment
Mac Hardin, The Movenck - Pillr Praparties

Mauricic Perez Guadsrama The Tenbees - Simpaon Propeety Group
Mohasn Abdoli, Lban Center - FFI Managsmant

Robert (Michasl) Bryant. Badley Farm - Averoed Rasidential
Saenusl Gassnwood, The Windsor - Averues Rassdential
Serrah Knshing, Multgde - Pacific Creat Renl Estale
Tarmence MoGnnis, Mosac Hils - MG Properties

William Casey. Ml Pond - Pinnascle

Andi Totmn, The Enclades - Pinnacla

Bri Kakaln Fidgatop - Averueh Residential
Brig Luten, Carvel of Habor Pointe - Consd H‘q:-ll"l"f
Chais . Park120- l.'unulﬁ Reasdant

Coln Walsh, E-lrlrlF\:lrl:l [T T |

Drine Grlloso-Bankin, 206 Apar |
Enma Akervold, The Mlirv
Gerisis Sanlsy, Bella 3

Fere = Epic Asast Managament

Craak Villags - Waidner Apsrtmant Homas.
Il Crosk Meadows - Finnacls

3. Sabon House - Theve Communities
i, brmis Fnls - Theive Cu'nmu'uhl Y
2, Collens Jamchion - Comsst Propesty ]
noobsen, Saveyer Trenl - Terragon Propsry
n Moyer, Vale - Alied Fesidantinl

MAINTENANCE TECHNICIAN !

Andes Nunez Creon - Greystar
Bradiey Uimipig. Enst Linion -
Cailos. Peder. Tha Haron -
Daniel Homera, Pk ol Das
Dlewvid ¥Websier, Aspan Cr
Denald Sorg Jr, Kids Cor

Mansgamsn
rgicrd - AL Rasidential
- Curifis Pasidentinl

; 'Epl: Azzat Manngemiant
o - A snissS Plesidantind
& Remdundia

ar Crwl - SaGiny Fr His
trminis - Guar dian Hiq:HEalﬂt
Wilsidnar Apartmsnt Homes

Alan Gutiserez, Griffis North Ce ol
Eddie 500, Tluswood - Secuiby
Everwdo Becarn, Hampton Gresns
Fulvio Granados, Camaeldof - Ep-l;l.ulll 1
Kot Sauekojus Adas - Avenpes Residential®
Buss Falon, AWML Arc- AMLI Besidential -
Sabns Manriguez Ensso - Epic Assat Manigem
S Ding. Mero ot Dash - P Mansgiman

Victor Moran, Camelol - Epsc Assst Marmpament
Viedmir Kormahub. Club Paliaades - FF1

miEnt

Join us as we honor excellence In r

March 6, 20:

For more information visit our website :
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X/ashington Emerald Award nominees!

1-150 UNITS
iAdan Au e, Hlumina Laks Union - Epic Asset me

Bleny w‘r:: Ayeroed Hasidentinl
Bl L h
E:u'm.l:l:ﬁ'lninl Winre - ¥ tmwﬁnﬂww

Carlcs Castellnncs, Gumneyanl= wmg[u:
Eimar Loper. S Gallahad = ’F.;.
Gy Lundquest, ncle

Gary Johneon, Prlions

Ismiet Karrdzic, ﬂ_ﬂ I'.l.“.* Hﬂ:h

Jums Sizemane, l.#llp!mmu Ball Prrtniare
Jordan Coxd w & - MG Properties

Jeabin Horst, Trilium = Piraacts

Juan Coarlos WConstellntion - Avenue® Rasidentinl
Luis E:Im s Towmhomes - SLERCD

Lk blacas, B - Al Rosdential

Mich m ol on Viking - Condm Management
H-H:.'Ilru'l L WYESt Mall Place - Epic Assel Managemant
E-Iupmw Cipacl Hebghts - Condm banagamend
Tarmet gan 42 = Coneam baragemen
151-300 UN

Adnm Stateman, Park 120 - Averwes Fasidentinl
Candace Cabochin, Vintngs ol Ml Cresk - FPY banagemen
Cary Lundagigt=Rlitipts - Theive Communities
Chnshan Heoke o - Avaraed Hagidentinl
Dy Yemman Calmeien Foun - Tan Piogsity Saroces
E:ul-:a-. e - Takrgy20 MAD tﬁl‘e,lm" .
W‘ﬁm“ - Thetve Commmunities.
e - AvenusS Feasdenial
Jiﬂ'l-iprlamc Packs Paik - Epic Al Managemsant
Jotiray Contello, bsridian West - Epic Asast Managsment
Jeasph Wateon, Pum Tree Pak - Frnocle
Jeah Crag. Kaidand Crossing - Pinnacls
Fyle Delnauz Aspan Creck - Epic Asast Managemant
Maksan Feckbaoy, 12 Central Soum m_ﬂlﬁnﬂ
bkaimhavw Falph, ARLI '-'f%.a}l.l
Michasl Vedsll ThasCafbun = Properties
Lhika .|l.]-1r|.r|ﬂ.-.ﬁg-|-ﬂﬁ:ﬁ'r
F'MHWM@ Tamagen Prapeny Sendces
F‘II"H'L:- 212 + Epic Asset Manngement
K Mskibei Jr, Corsed of Horbowr Poinde - Cosesd
 Baghdnsaryen, Somarset Gardens - Allied Fesidentinl
Trewr Crin. Flaserce at Buckin Hill - Averue® Residentinl
Wikior Yoropey, Coloniad Square - Weidner Apmtmaent Homes
301+ UNITS
Derris Gulling, Alaes - Therws Commuriies
Don Jerdone. Mokengzio = eyt
Douging Hunton, The Fasraeys - Pinnincle
Hactor Maja, Mullipls - AL Reaidential
Juke Vlllmos, Anthclogy - Averuss Reaidentinl
Jumess Fosa Casablancn - Epic Assst Manngamsnt
Jimvior Abraraz The Enclms - Pinnmcle
Juan Capn. Walershiny Urossang - HNMN Assoaales
Kohiton Steinman. Griffis Morth Cresk - Griffis Rasidential
Lukms Litle, Timbers af lssaguah Fidge - Simpeson
Bar|on Dato, Mutiple - FP1 Marmgemsn
Mlichael Hibson, Just - Holland Parnse Group
Bk Melean, Summaensnlk of Klsharss - Holland Parinier Group
Padre Cruz, Moask: Hils - MG Propedies G
Philip Barnst. Guifes Laks Waahirgton - Grifés Raaidential
Senad Kndnc, Campo Basso - Epo Asset Management
Surge Eheramet, Endey Farm - Avenus® Residentinl

Gl IRECTOR OF T
Christopher Pukalo - F'rm.'rJq
Dwnin fichols - Corutan Mlanngement
Diosag Frelin - Epic Assst Management
Bwadin Cizmic - Allance Pesidentinl
Evic Erodahl - FP Management
Ty Feaiff - Aliad Fiasidential

P -

A g Hreen, %Cﬂﬂ » Pireacle

:fiﬂ'flh CAPS - Thetva Commurities
gan Lringston. CAM - Epic Aacel Managemant

Atseanincn Hire, BALP - Grilfis Flaaldential
Sopharn Meas, CAMT - Greystoar
Victor Moran, CART, CFO - s Asasl Manngemant

i Flus Tres

i Boics Lavw P

Jat Cry Cleaning

Maintenance Supply Headquarters
Restoration Envy

Servpro Seattle Northwest

The Plumbing and Drain Company

1150 UNITS

Jurction Bothelt « Iraits Proparty Eﬂh'rl
Cragond? - Conkm Managament

Park Edmands - Epic Assel Manngament

Pike Flats - Therve Commuriies

Saqued - Grayste

Sarrn Visla Apartmants - Epeg Assel Managemant
agasan - Thrive Commirties

Sir Clallabd - Epac Assst Managsment

151 UNITS

Alnirs - Theive Commanias

AMLI Arc - ANLI Rasidantinl

Artadin by the Laks - Thitve Communties
Balla Sonoma - FPI bManagemeant

Camalot Apsrtmants = Epic Aasst banagement
Cluty Palisades - FP1 Managsmant

Coppar Crask « Theve Commuriiss

Gui¥in Bollicwen - Gaiffis FHasidendinl

GGrifis Loke Washinegton - Griths Resdential
Guifis Sealtle Souh - Guifks Rasidential

One Thes Gresn ol Harboiw Points - Sscurity Propartiss Rasidentinl
ik Ooks - Thive Communities

Tha Danforth - Grayster

Tha Perry - Halland Partnar Group

Tha Spencer & - Inate Propety Solubions
Towar 12 - WWeidnes Apariment Homas
Twrerty 20 WAL - LMC. A Lennar Comgiany
AFFORDABLE

Arbor Heights - Allisd Resdential

Irtemnational Placs - Allisd Heaidential
Parkwood Apaiments - Allied Residantial
Cualcada Creek - FP1 Manngement

Ll vy Scquiimras - IR Assooiiton

Lk Centes = FET hianagement

NEW DEVELOPMENT OF THE YEAR
1-150 UNITS

Elara ot the Wiathst - Avenises Residential

e - E'-u'iy'll# -

Liszlls .I’q.wu'lrrll.-ril* Hive

Lied Apariments - ABnoesS Fesidentinl

Wysa Apartments - Bpic Asset Management

02 Apaiimenls « Avenues Feakdeniial

Proem « Pinncacda

Sorefn ol Columibsn S_:-n;n » Coael Propeety Mansgemant
Tha Baond - insite Propity Solutions

The Marc - Averues eniind

151+ UMITS it

Airmark Aparimentgefllisd Fsgsdentia

Aluwan Murymos Sfafernies Fasidential
Breadstons SmcpnAliiancs Reaidential Company
Kinra - Holland Pagner Groug

Sedonn ApartniBnes - Epic Assst Manngement
Stk - Groysiag

SEY 5.n.|1|n:|.:ﬁ1 » |nsite Property Solubons
Stafion Holass Lofs - Thes Commundies

Valdok SLRCT A Larnar Comparny
ﬁFFﬂﬂD&BLE

m‘ty Wintage - FP Management

e Apaitmenls - HNN Assoanes

o c o
haids by Virtigs - FP Managpsnsnt
Thid Bihe - FP1 Management

RENOVATED COMMUNITY OF THE YEAR

1-150 UNITS

Absrdesn Manor - Const Property Managsmant
Condlirm Courl - Epic Aess Managemant

Hulles Post - Thiive Commaunitias

Highlander Enst - SUMRACO Residentinl Proparties
JACK Apartments - Thenve Commirios

Tarra Tukwila - FP M frisrd
The Malley - Epic Asast Managsmant
151+ UNITS

Cladk Towsr Village - AvenueS Hasidential
Lighthouse - Thitee Commundiss

Lionagate Marth - Allinnce Residential

Millwood Esieles - Coast Property Manmgament
UOrson - Alhed Hastdenizal

Sherewead - Grayatar

Sclnra - Sares-Hegis Group

The WVillns of Beardales - Holland Pwtner Group

roperty management on

O!

t www.avmfha.org

Alars - Thitee Communitiss

Hubbatef's Croasing - Thive Commurdies

Mewportar - Allied Hasidentnl

CXrys = {af @yala

Fedgetap - AvenisS Fasldentinl

The Haighis o Benr Crask - Security Properies Residentinl
Tembsees ni Kenmeore - Thrive Commanities

cu y -
#apan Creek Apariments - Eplc A=sst Managsment
Basley Fraim = AvanaeS Regidentinl

Ealla Sonoma - FF Munagement

Clock Tower Villags - Avemush Fesddentisl

Foster Creek - Aked Rasidentinl

Griflis Morthoreek - Galfe Residartin

Thar Agteors b Edgewood - fvenusd Fesidenbn

The Spancer 68 - Inste Proparty SoluSons

CURE APPEAL MID RISE/HIGH RISE
Arber Villags = Thewe Communities
Compass - Pinnncla

Elan Liptowan Flats - Graystag

Gariffia Belltiowwm - Guilfin Hesadenhal
Gusrevers - Epic Assel Management
Junction Bothell - Insite Propedty Solutions
Ny an Apstments - Epic Assst Managemant
Parls - Condm Mansgemasnt

The Bond - Indite Bropaerty Sobulions
Virtage ol Ml Crask - FP! Munagstment
Wiy = Waidres Apartmaent Homes

Wiwst Mall Place - Epic Assel Management

COMMUNITY SERVICE- JHD! YIDUAL

Cindy Lisn-Kassnar - Epic s Management
Ik Elniley - Pinnncle

COMMUNITY SERVICE-TEAM
Apartmant Advantags Stalfing Services

Giriftin Balitown - Gnifas Fiessganba)

Merdenn Gresn Team - SUHBCO Feakdential
Regenty Park - HNN Assocdabes

Senibar Cresk - HNN Asscciales

Tha Mokls Tenm - Secuity Properties Residential
Theiwe Commurities

TLC [Torrmgon Lowes Chaeityh

Wasidnar Cores

LIFETIME ACHIEVEMENT

To be arnounced o the gl

This announcement is brought to
you in part by our Emerald Award
Nominee Sponsors:

Amencun Flc;nr.::rs

AW\ Apartment
\ 3 Advantage

CONGRATULATIONS TO ALL OF OUR
EMERALD AWARD NOMINEES!

Finalists will be announced in November,

MULTI
FAMILY
HOUSING
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A Moment to Shine
With.  Congratulations to the 2020
Eastern Washington Emerald Award nominees!

LEASING CONSULTANT OF THE YEAR MAINTENANCE SUPERVISOR OF THE YEAR
Dardel Klukas, Highline at Kendall Yards - Rocowsod Propeiy Management 151+ UNITS
Ewan MNerthrup, Vintage s ane - FP1 Management Alskpsy Boriaoy, Tresths Craslk « Greysta
Jaridym Erﬂlf Tiastha ﬁ'“ﬁlﬁ*&ifﬂ.ﬂ Hirqn:;'nl;n Bridge. Highline 8 Kendall YVards - Flockonosd Propsity Manngement
Marinn Skumintova, Coppse Anver - FP1 Manmgemant La# Aoy Phillips. Rosewood Clib - Pirnacls
Ruby Avila. Mavigator Villas - Secusity Propertiss Rssidential Mark Conireras Jr.. Caryon Bluffa Apaitments - Coast Property Managemeant
Samantha Conklin, Joke ot Indian Trad - Grey'stae Thomas Clark, Praine Hils - Grey st
Susan Beech. Solara - Weedner Apartment Homes Tim Lowry, Spokane Cadar Extaies - DGE Investments
Tardor Moore, Cooper Geor g - Greyata Tirnaley Sytrek. The Homastend - Geeyatad
Terssa Moranda, Heatherstons - Secunty Propssties Residential
COMMUNITY OF THE YEAR
ASSISTANT COMMUNITY MGR. OF THE YEAR 1-150 UNITS
1-150 UNITS Alfinity st Southridge - FP1 BManagesment
Eh‘m l'm. TI-HH.I:H# -‘F-'ll'ﬂl e e e e s miﬂfﬂiﬂﬂf'ﬁ'ﬂi’ﬂw
Fenballe Daan, Morigomery Cout. A Comet Froperty Managemen vad® WP
Yessicn Gonzalez, Attty ol SE = FPY Manngement Blue P
151+ UNITS Brockl

Ervgls, Plog

Brockiyn Kaatler, B ity Properties Fesdential

'-':u-ljl'ﬂ.lﬂll [rout Lo G']'““ i - b .:.:"

Darselle Packsf, Regewood Club - Pinnacls : E,‘m““'m"“"“ - Const Pcpary

Jenna Mileg Mwm-ﬂ.ﬁmthaiﬂe-p‘m Feal Estals 4=

Kmvﬂr o rﬁul;.ﬁmlmm Const Propsity Mansigement i :

Mandy KINGaSd. Foreat Cresk - FF1 men oppeT Landing - FPI hh‘-lgammr

M gha | Parksics ot Mariboay - FE| Management Pl Crecke - FPI ment

Meli o5, Belln Tess - Graysine gé il Spokans - FP Manngemant

Huilly : ;ml'h;g;ﬂu Villng - E‘:r.;ﬁ' qu:mllll. nﬂld-;ll

5 emaker. Canyon Apartmanis - Coast Property Management HEW DEVELUHEMENT L =la
-adn. The Metthern at Coaw & Alane Place - Giey st SR Pk - E". - :

[y Moungbicod. The Highline at Kendall Yards - Bockweod Property Managsment o GW‘D"‘ {;HHH

el A .|
gt red EE2 « e

~C 5 [l ~ oy A I
OMMUNITY MANAGER OF TH e Thihlu‘lhlrnu:ﬂum.-d‘ﬂlmﬁut E‘il-rﬂ:h

450 UNITS

dn Kolossn Mont
s Lindasy, Adama

ry Court - Coast Proparty b
em:mm-#ﬂayﬂam
¥Shaa Tha Acad

= (ireysta
el Sirstaa, The Blake - lafayslar

Mol Zidlgar, Fiirvood @ Cost Piopeity BManagam ént
Chesna Chiguitic. The Hiomesl oy el
Jasan COHE Eairana Moh and Seifh - 4 Degre
Hoaryla Wilson Cang o El g o Propert
Laxi Furnizh, b F:qﬁulg,r
Ravven Verbweyg. Flmwmdﬂﬂ: Pinriacis
Rebalah Gifford, Trestle Crask - Greysia
Tards Fuller, Engle Rock - Greysiar
Affordable
Amanda Lanphere, Parkside at Mesibaatl=FPl Manag
oo o R o

ather Magtine Trai B e T 3 npa AgEmEn
Markiny Feldbwsen Fiverwall Pont | - B8 Agamani
Rachel Avey. Copper Fiver - FPI Mk

Engle Point - Gray st
The Ridge st Midway - Pirnachs

Allinnce F.In-:mng
Et_un.m-\"ﬂ-m

4 Drg-ui Besl Exlale

3 Grayatar
PORTFOLIO MANAGER OF THE YEAR an Mei hiee] A
s Lamb - Comst Proparty Managema s e
Lauren McCormick - Geeyatar

alfal e M= Pl | ECHIN i U THE TEAKR
1-150 UNITS
Branedon Guweyn, Cartennial Trail Aparimenta - DGE Invwestments
Jell Sedlen, Fairwood Apartrments - Coast Proparty Management
Kavin Harding, Pine Villn - Coasd Propsaty snt

Michasl Weck™ Spencer Il Fersrside ab Touting - wood Property Manage

*

Aaron Bondolille, Sieer Craek - FP Manngement
Alex buson, Tresle Cresk - Greysie
Andrew Cajas, Prarie Hils - Groysbr
Daniel Shvachey. The Homestesd - Greyatas
Lu.qH';?P#hgn& H;v«-F'Eﬂr‘lj;a E&m& ity Properties Resdential
&8, Toul - ]
Coarrual Eq;m. qumg Ridge - FPI I;Tmnmt
Shane Hxon, Cavyon Blulfs Apariments - Const Proparty Manngement
Walter Walever, Forest Crask - FP1 Manngemert
Zlatko Korcsn, CrossPainte - Sscuity Properties Residantial

This announcement was brought to
you in partnership with our Emerald
Award Nominee Sponsors:

SHERWIN
WILLIAMS.

MAINTENANCE SUPERVISOR OF THE YEAR
1-150 UNITS
Joal T Eshbach, Tha Blake - Greystw

v
Joas Madngal Affinity at Southeidge - FP| Managsment
Serglo Sancherz, Altwmity at South Hill - FPY Management
Sgth Young, Trail Lodge Apartments - Coast Property Management

Wilbur (Bill) Gaunt, Cooper George - Greystar

Join us as we honor excellence in property management on February 21, 2020!

For more information and ticket sales, visit www.wmfha.org.
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711 Powell Ave. SW, Suite 101
Renton, WA 98057

Ph. 425-656-9077

Fax. 425-656-9087
admin@wmfha.org

Wasngton Apart

The Washington Multi-Family Housing Association
(WMFHA) recently held its annual economic forecast
luncheon, the Washington Apartment Outlook (WAO),
with 825 industry professionals in attendance. The annual
forecast luncheon is the property management industry’s
leading economic forecast event.

The rental housing industry is changing rapidly. Market
conditions, economic conditions and legislative factors
impact real estate and our industry’s ability to serve
residents of our homes.

It is critical to our success that we, as professional
business owners and managers, understand market trends
as well as threats and opportunities that have an impact on
our work.

Attendees heard exceptional and informative speakers,
including Brett Waller, Director of Government Affairs
for WMFHA; Matthew Gardner, Chief Economist for
Windermere Real Estate; and Dylan Simon, Executive Vice
President at Kidder Matthews.

THE THREAT oF CONTINUED ADVERSE
REGULATIONS

Waller gave a comprehensive update on legal and
legislative matters affecting the rental housing industry at
the local, state and federal levels.

Several laws adversarial to the rental housing industry
were passed in the Democratic-controlled state legislative
session in Olympia this year. WMFHA strongly advocated
for policies equitable for both residents and housing
providers and strongly opposed policies that would make
housing less affordable and less accessible.

Laws restricting housing are being passed at local
levels in Tacoma, Burien, Kent and Kenmore, creating a
hodge-podge patchwork of rules that differ from our state
landlord-tenant law. These laws make it challenging for
housing operators to stay in compliance and mitigate their
business risk.

A very problematic just-cause eviction ballot initiative
coming up for vote in Federal Way has prompted WMFHA
and its coalition partners to initiate a “No on Measure 19-
001” campaign. Our aim is to educate Federal Way voters
on the damaging effects Initiative 19-001 poses to renters’
safety and affordability.

The Seattle City Council continues to advance policies
promoted by tenant advocacy groups without considering
their impacts on housing. Seattle Councilmember Kshama
Sawant introduced rent control legislation to prohibit rent

Executive Director - Jim Wiard, CAPS

Board President - Laura McGuire, CAPS

Vice President - Mike Simons, CAPS

Treasurer — Shar Eller, CAM
Secretary — Mark Hutcheson, CAPS

Immediate Past President — Sheri Druckman, CAPS

WASHINGTOM

MULTI
FAMILY

ASSOCIATION

Vice President of Suppliers Council - Kenneth Baff

increases beyond inflation, require vacancy control, create
a large bureaucracy, and other poorly thought-out and
unworkable requirements.

Seven Seattle City Council seats are up for election in
2019. A change is needed to elect public officials who will
pragmatically represent all stakeholders and businesses
in Seattle, not just extreme activist groups pushing their
ideologies.

Efforts to implement rent control across the United
States are growing. This year, Oregon and California
passed statewide rent control. New York ratcheted up its
rent control measures too.

In Colorado, Florida, Massachusetts and Illinois,
efforts were made to remove statewide preemption laws.
These efforts were defeated thanks to strong support
from the rental housing industry and research showing
overwhelmingly that rent control is failed policy.

The rent control model passed in Oregon and California
is appealing to those who believe rent increases are
unnecessary. However, they completely ignore the actual
costs to providing housing. It’s clear that any form of
rent control hurts our mutual efforts to address housing
affordability in Washington and across the United States.

Waller was emphatic: “We need your voice and support
to defeat rent control in Washington in 2020. Whether
that’s an effort to remove the statewide preemption to allow
cities, like Seattle, to implement their own style of rent
control, or a blanket rent control law that affects investment
and rehabilitation of existing rental housing, your support
is critical to the industry.”

HeabwinDs AND TAILWINDS, BUT OPTIMISM
ABOUNDS

Matthew Gardner has spoken at WAO for 12 years, and
says it is the highlight of his speaking calendar each year.

Always entertaining and educational, Gardner presented
an economic forecast for the nation and region. We are in
the “Goldilocks Zone,” according to Gardner, with strong
job growth, low unemployment, low interest rates and
wages increasing.

The burning question for attendees centered on talk of
an eventual recession. Gardner predicted a slowdown in
growth and an increase in early recession indicators but
predicted that any slowdown would be minor compared to
the last few recessions.

The local economy will continue to outperform the
national economy due to tech growth and expansion, but

ment OQutlook

“Enjoy it while you can, because life is likely to change by
the end of 2020.”

Federal policies, particularly tariffs and trade wars,
pose the biggest threat to the national economy and global
growth, Gardner explained. Locally, indicators are still
strong for 2020 in Seattle and other cities in Washington.
Local politics and the impacts of poor policy may drag
down the real estate sector.

EMERGING TRENDS AND DRIVERS OF APARTMENT
DEmAND

Dylan Simon is one of the most active multifamily
brokers in the Puget Sound region. The research and thought
leadership produced by his team at Kidder Matthews is
followed throughout the commercial real estate industry.

Simon outlined current drivers of apartment demand
locally and delivered data on development cycles in the
Puget Sound region. Rent growth is moderating, but
demand remains strong for rental housing. Cap rates will
remain steady and low versus historical rates and compared
to other markets.

The bulk of the audience came to hear about rent and
vacancy trends, and Simon gave a thorough evaluation
of macro and micro trends and future expectations. New
development continues to serve the growing demand for
rental housing in our region at all price levels. “Competition
is the new normal,” Simon explained.

“It’s been 123 months since the Great Recession ended,”
and the recovery in our state continues to be impressive.

Simon outlined emerging trends and predicted that job
growth, new development and apartment sales will remain
positive, but that the new decade ahead will bring higher
competition, a need for innovation, and hybridization in
product and strategies.

The local housing market has worked hard to support new
residents of rental housing in our growing local economy.
The rental housing industry stands ready to meet the needs
of residents of our state, barring impediments that limit our
ability to serve all Washingtonians.

WMFHA supports the rental housing industry and the
broader community by educating policymakers on
the tremendous positive impact the housing industry
creates for communities. To learn more about mem-
bership in this leading organization, simply call us at
425.656.9077 or visit our website at www.wmfha.org.
Follow us on Facebook and our other social channels
for up to date information on association activities.

RENTAL HOUSING JOURNAL ON-SITE - OCTOBER 2019

15



RENTAL HOUSING JOURNAL ON-SITE

New
Windows
are a

GREAT
Investment!

) - :{-

Energy-efficient windows will givé you the competitive edge to improve
occupancy rates.

Beautiful new windows from Milgard windows will increase tenant satisfaction
by lowering their utility bills, increasing their comfort and reducing outside
noise.

Milgard windows are virtually maintenance-free to save you time and money.

If you have an electrically-heated 5+ unit building in Tacoma Power or Seattle
City Light's service area, be sure to ask us about new window rebates!

New Energy-Efficient
Windows Attract
New Tenants!

Rebates now avallahle

@ Seattle City Light

TACOMA T POWER

“We were very pleased with their work and
would definitely use them again.”
— Ed and Sharon Bezy via Angies List

A SOLID ROCK COMPANY

FOR A FREE, NO OBLIGATION ESTIMATE

293-965-2488

srcwindows@msn.com

LICENSED, BONDED, INSURED « REGISTERED UTILITIES CONTRACTOR » MEMBER: RHA, MBA, BEB
WA Contractors Lic. #SRC==981KM
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Tenant-Friendly Amenities to Help Increase Profits

Continued from Page 1

1. OFrFer HiGH-SPEED INTERNET

If you’re leasing a commercial space, fast
internet is a must. A high-speed connection
as part of your rental package will attract
those who work from home, such as busy
professionals.

Is fiber optic available in your area? If
so, extend the offer to the entire building
so each unit is wired and ready to connect.
You can even include free internet as part
of your rental package or add an up-charge
for the service.

2. INcLuDE PeET DEPOSITS

There are millions of families with some
type of pet. Even busy singles often have a
dog or cat for companionship. However, as
much as we all love those furry critters, they
can create thousands of dollars in damage
to your building. Cats with claws may dig
at the carpet and leave a frayed mess. Dogs
may have accidents or chew through doors
if they have anxiety.

Many building owners find it essential
to charge a pet deposit and monthly fees
to offset costs. A deposit is typically
not refundable, and you can customize
the amount based on the type of animal.
Some landlords charge fees based on their
experience with similar pets. You should
also consider insurance, as some dog breeds
and animal species will ramp up your rates.

3. INSTALL A LAUNDRY CENTER

Most renters expect to have on-site
laundry facilities to wash clothes and
bedding. It’s much more convenient than
dragging everything to an off-site location.
For landlords, this is an opportunity to
make additional money. You can invest in
modern machines that are coin-operated.
Add a vending area with laundry soaps and
softeners, plus snacks for those doing their
laundry.

If you have the staff and want to ramp up
your profit-making potential, offer a dry-
cleaning delivery service. You can run dry-
cleaning items to a local store, pick them up
when finished and deliver to tenants’ front
doors. This type of add-on is particularly
attractive to those who work long hours.
Plus, it adds a nice side income to your real
estate business.

To advertise in Rental
Housing Journal,

call Vice President/Sales
Terry Hokenson

at 480-720-4385

or email Terry@

rentalhousingjournal.com

4. VET NEw TENANTS

The people you rent to can save or cost
you money. Look for people who will treat
the rental as their own home and take good
care of it. You can earn a profit from people
who pay rent on time, don’t damage the
property, and offer reasonable complaints.
Low-maintenance renters are a landlord’s
dream come true. You won’t have to spend
money on costly repairs or invest in a
lawyer to start eviction proceedings.

While it isn’t possible to avoid every bad
tenant, running background checks and
conducting an interview process helps.
You should also ask for references from
previous landlords. Just make sure you
follow state and federal laws to ensure you
don’t discriminate based on age, race or
other important factors.

(B88) 9SWEEPS icense
mimas-ste OLUME DISCOUNTING! Boniod
Simos wm  WORK GUARANTEED!

(253) 845-3841 - Puyallup

www.thechimneyspecialists.com
Your LEADER in Multifamily Chimney and Dryer Vent Service

n € e

5. INsTALL DESIRABLE FINISHES

If you want to demand higher rent on
your units, you must compete with similarly
priced buildings in the area offering
quality amenities. While you don’t need
to transform your property into a luxury
complex, take a look at competitors to see
what they provide. Do they have a gym or
24/7 doorman? In 2018, the top amenities
included dog parks, bike storage, workshop
areas and more.

Make any apartment look pricier
by adding a coat of fresh paint to the
walls. Install granite countertops, add a
backsplash in the kitchen and swap old
carpet for beautiful hardwood floors.
Upgrade one unit at a time until they’re all
completed. Remember, however, buying
materials in bulk can save you money.

CHoO0SING AMENITIES THAT
INcREASE YOUR PROFITS

The upgrades above are a good start, but
you should also consider what your tenants
want. For young people, a social outlet,
like shared common areas, is particularly
important. You can also implement small
things that tenants appreciate, such as green
plants and beautiful artwork.

Determining which amenities your

renters want most is key to keeping profits
high. You don’t have to go over budget to
provide luxury amenities in a market that
doesn’t support it, but there are great ways
to provide an improved living experience
for your tenants while maximizing the
revenue you bring in.

19 7 8 —

CHIMNSI041JN

425-398-5001
THE DRYER VENT CLEANING EXPERTS

DRYERVENTCLEANING.COM
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W
Ven § ff—
Dryeerent ///“\\\ C

asters

eaning & Repair

Flooring that fits your community,
easier than you imagined!

*i“ H-:.ﬂ ;h
Dryer Vent Cleaning

Airflow Verified is what sets us apart from all others.
Our mission is to verify that proper airflow is traveling from
the dryer to the vent termination at the exterior of the building.

206-362-5190

Multifamily | Residential | Commercial
Mid-Rise & High-Rise
Repair | Drop Jobs | Boom Lifts | Cleaning

= Haight € _II]."

K [mby st F

www.ventmasters.net

Ren egrahon com

i"'rw:r |I_";-_': 1ons aQt your

.l '-L-\. |.' E d l. l
I'1Lr.-:4...~|l[,'r.1 r"":.-'.{-:".*,- hWanagement
- b =

=anices [hat Excead Expectations.

precisionmanaged.com
425.827.6760

COMING S00M:
Brand-new Edge Apartments!
fedmond, WA
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1. Access - Rentegration.com is a
web based, multi-user software offer-
ing cus- tomers 24/7 access to forms
generation, archives, property man-
agement data- base, basic accounting,
vendor ordering and other services.

2. Rental and Lease Forms - Unlimit-
ed use of a full line of state specific rental
and lease forms. All Rentegration.com
forms are created by attorneys and/or
local rental housing associations.

4. Management Database - Rente-
gration.com is an easy to use, database
driv- en software. Most form fields are
auto populated from the database. The
mod- ules are all integrated and work
together. For example, a customer can
use the rent- roll function to identify
all delinquencies, apply fees, and cre-
ate eviction forms with a few simple
clicks of the mouse.

3. Simplified Accounting - Owners _ e

and managers can track income and

ex- pense for each unit, property and ; R’

compa- ny. Perfect for mid and small

size property managers and indepen-
dent rental own- ers, who neither have

s can manage their
at a fraction of the c

rentegration.com 503.933.6437 sales@rentegration.com




www.trendstradeshow.com

= =2
-1 - w m =T
35TH ANNUAL TRENDS RENTAL

HOUSING MANAGEMENT
CONFERENCE & TRADE SHOW

REGISTRAﬁON OPEN!

Purchase your tickets at
www.trendstradeshow.com/register

TUESDAY, DECEMBER 10

Washington State Convention Center
705 Pike Street Seattle, WA 98101
7:30 AM - 5:00 PM
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ORRIS HAINSWO

Since we were founded 50
years ago, there continues to be
one constant in who we are and
what we stand for.

The Hainsworth name. Still family
run. Still locally serviced. We are
where you are. Since 1963

HAINSWORTH

LAUNDRY COMPANY
HAINSWORTHLAUNDRY.COM
800.526.0955

"
The
ExchungeConnechmn

Rental Rates Decline
in Many Markets

RENTCAFE

Apartment rates in a majority
of small and large cities registered
either minor decreases or stagnated
during September, according to the
latest report from RentCafe.

“As part of a seasonal respite, the
national average rent decreased for
the first time since February 2017,
dipping by —0.1 percent ($1) from last
month to $1,471. The decrease might seem
insignificant, but coupled with the slowest
year-over-year hike in the past 13 months,
3.2 percent ($45), it points to a slight wind-
down in rent prices in the context of a more
volatile financial climate,” the report says
according to Yardi Matrix.

Since last month, apartment rents saw
minor declines in more than half of the
cities we analyzed. Small and large cities
lead the trend, with prices dropping in 59
percent of small cities and 56 percent of
large cities, while 42 percent of mid-sized
cities saw their rates dwindle in September.

The average rent in Oregon cities is
generally lower than the national average
rent.

The fastest growing rents in September
were in Springfield, where rental apartment
prices increased by 1.0 percent month over
month, or $11. Keizer apartments saw the
second highest monthly increase, jumping
by 0.7 percent and making them $7 more
expensive than last month, while in Lake
Oswego prices decreased by 3.4 percent
(858) compared to August.

The average rent in Seattle Metro cities is
generally higher than the national average
rent.

[
"..

@

35 years experience in Section 1031 Tax Law
Owned and operated by an attorney and accountant

Fast and friendly, with unparallelled customer service
Teaching 1031 classes nationally to CPAs, attorneys and real estate agents

L]
L
* |n-depth understanding of the tax code and Section 1031
.
L]
L

Member of the National Federation of Exchange Accommodators

,Lik-Km..

The fastest growing rents in September
were in Mukilteo, where rental apartment
prices increased by 1.4 percent month over
month, or $25. Mercer Island and Mill
Creek apartments saw the second highest
monthly increase, jumping by 1.3 percent,
making them $30 and $24, respectively,
more expensive than last month. In Des
Moines, prices decreased by 1.6 percent
($22) compared to August.

Traffic data from RENTCafé.com shows
two-bedroom apartments are the most
popular among renters searching for new
homes, making up 42 percent of searches
on the website.

The second most popular units have one-
bedroom floor plans (30 percent). three-
bedroom apartments (15% percent follow
in popularity, while renters show the least
interest in studios (12 percent).

Methodology: RENTCafe.com is a na-
tionwide apartment search website that
enables renters to easily find apart-
ments and houses for rent throughout
the United States. To compile this re-
port, RENTCafe’s research team ana-
lyzed rent data across the 260 largest
cities in the US. The data on average
rents comes directly from competitive-
ly-rented (market-rate) large-scale mul-
tifamily properties (50+ units in size),
via telephone survey.

J

Contact us for a free consultation today:

1031@1031exchange.net

www. 103 1exchange.net

360-568-7346
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Total Q3 Job Postings in Apartment Industry (% of Real Estate Sector)

Q3 2019: 41.6%

Q3 2018: 34.9%
2013-2018 Average: 33_4%

Job Postings by Major Category (As a percent of all Apartment Jobs)

Q3 2019 Q3 2018
e 090 09

TR

23.2% 24.8% 26.4% 25.9% 23.3% 25.6%

Property Leasing Maintenance Property Leasing Maintenance
Management Management

Summary:

More than 41 percent of available real estate jobs
in the US were in the apartment sector, increasing
from 34.9 percent in Q3 2018. The demand for
apartments continues to show commanding results.
A hectic leasing season yielded 118,000 move-ins
during the third quarter. Occupancy soared
to 96.3 percent, as reported by RealPage.

Summary:
Maintenance positions remained in greatest demand during the third quarter, increasing by 0.8 percentage points since Q2 2018.
Leasing job postings had the largest growth in demand year-over-year with an increase of 1.5 percentage points.

Top MSAs* (As a percent of all U.S. Apartment Jobs)
Q32019 Q32018

> 5.4% > 5.9%
Washington, D.C. 4 90, Washington, D.C. | 3 g0,

Los Angeles Dallas

Seattle Seattle

0 3.7% 0 3.5%
3.5% 3.5%

Dallas, Los Angeles and Washington, D.C. had the highest concentration of apartment jobs during the third quarter of 2019. Phoenix continues to rank
as one of the top preforming apartment markets. According to RealPage, Phoenix led the nation in annual rent growth with an increase of 8.2 percent.

The Evolution of Titles & Skills
2019 vs. 2014

Phoenix Phoenix

Top Increases in Job Titles in 2019

0 pa (percentage point change in postings)
Leasing Consultant +1.7
Maintenance Supervisor +1.4

Houston  _154.3%
Portland - 53.9%
Jacksonville - 53.4%

Assistant Property Manager +1.3

Top Increases to Skills Desired in 2019
(percentage point change in postings requiring skill)

Yardi Software +6.6
Microsoft Office +6.4

Minneapolis _ 521%

Summary:

Leasing Consultants had the highest growth in demand over the past five years,
increasing by 1.7 percentage points. Yardi software skills were up 6.6 percentage
points. Positions requiring experience with Microsoft Office and team collaboration
increased significantly since 2014.

Summary:

Raleigh, Houston, Portland, Jacksonville, and Minneapolis ranked the
highest in concentration of available apartment positions as measured
against the entire real estate sector. Demand for apartments in the
Minneapolis market continues to strengthen. Multifamily permits in the
twin cities totaled 8,134 units at the end of August, a year-over-year
change of 33 percent, according to Census.

Competing Sectors (Highest Location Quotients)**
Retail Trade

Seattle 2.2
Denver 19

Portsmouth, NH 19

Apartments

Austin 3.6
Denver 31
Seattle 2.8
Phoenix 2.6
Portland, OR 2.6

Hospitality
Las Vegas 3.6
Napa 32

Common Skills (Percent of Jobs Requiring Skill)

Apartments Retail Trade Hospitality

Specialized Skills

Customer Service 31.6% 45.0% 25.3%

Sales 19.8% 47.2% 10.4%
Scheduling 15.5% 18.5% 18.0%

Baseline Skills

Communication Skills 40.0% 41.1% 34.5%
Organizational Skills 28.9% 25.5% 20.5%
Detail-Oriented 23.1% 14.7% 13.5%
Teamwork/Collaboration 15.9% 20.3 23.2%

Summary:

The apartment industry often competes with the hospitality and retail sectors, all of which require strong customer service, communication,
and organizational skills. Denver and Reno experienced tight labor markets with unemployment rates of 2.6 and 3.2 percent respectively,
both below the national rate of 3.5 percent.

NATIONAL APARTMENT ASSOCIATION

Education Institute

Apartment Jobs
Snapshot

032019 I

Strong Demand
for Apartments
Mirrored in Jobs

NATIONAL APARTMENT ASSOCIATION

The strong demand for apartments
across the country is well-illustrated in
the echo demand for apartment jobs,
according to the latest report from the
National Apartment Association.

More than 41 percent of available real
estate jobs in the United States were in
the apartment sector, increasing from
34.9 percent in the third quarter in 2018,
according to the NAAEI’s Apartment Jobs
Snapshot.

OccuPANCY UP TO 96.3 PERCENT

A hectic leasing season yielded 118,000
move-ins during the third quarter.

Also, occupancy soared to 96.3 percent,
as reported by RealPage.

Maintenance positions remained in
greatest demand during the third quarter,
increasing by 0.8 percentage points since
the second quarter of 2018.

LEASING-CONSULTANT JOBS IN HIGH
DEMAND

Leasing-consultant job postings had the
largest growth in demand year-over-year
with an increase of 1.5 percentage points.

In fact, leasing consultants had the
highest growth in demand over the past
five years, increasing by 1.7 percentage
points.

Compared to five years ago, there has
been an increase in employers seeking

candidates who are skilled in Yardi
Software, Microsoft Office and teamwork/
collaboration.

Consistent with third quarter of 2018,
Dallas, Los Angeles, and Washington D.C.
had the greatest demand for apartment
jobs in 2019.

NATIONAL APARTMENT
ASSOCIATION JOBS REPORT
BACKGROUND

The NAA jobs report focuses on jobs
that are being advertised in the apartment
industry as being available, according to
Paula Munger, Director, Industry Research
and Analysis, for the National Apartment
Association’s Education Institute.

“Oureducationinstituteisacredentialing
body for the apartment industry. They
hear often that one of the biggest problems
keeping our industry leaders up at night is
the difficulty in finding talent, attracting
talent and retaining talent,” Munger said.
“Labor-market issues are happening in a
lot of industries, certainly with the tight
labor market we have.”

NAA partnered with Burning Glass
Technologies. “They have a labor-job
posting database that is proprietary,” she
said, and they can “layer on data from
the Bureau of Labor Statistics (BLS). We
looked at that and thought we could do
something that is really going to help the
industry and help benchmark job titles and
trends as we go forward,” Munger said.

Sources: NAA Research; Burning Glass Technologies, RealPage, Census, Bureau of Labor Statistics

* MSAs with 100 or more apartment job postings.

**Location quotients show how concentrated demand is within a particular geography. US-wide average demand equals 1.0; an LQ of 1.2, for example,
indicates 20% higher demand than the US average (or 1.2 times the US concentration).
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RESICON(S

3914 Center St | Tacoma, WA 98409

-STOP BY OUR BOOTH AT THE -

TRENDS SHOW
(BOOTH #1011)

Multi-family Expertsin:

- Common area/In-unit LED lighting upgrades with utility rebates
- Ventilation solutions to prevent mold remediation calls
- Ductless heating and cooling solutions for offices, fitness centers
and more
- Electric services

COQLING & HEATING

COMMERCIAL | RESIDENTIAL
ELECTRICAL SERVICES | HVAC | DUCTLESS HEAT PUMPS

RESICONLLC.COM

COMTRACTOR
ELITE

D I A M D N :. II. ",I:

South Sound Call o EH
Joe Bicondoa: 253-862- 2051
North Sound Call

James Pace: 425-220-7505

today for
a free
written

estimate!

N
W

ti e iy

Multi-Family Laundry Room Services

EXCEPTIONALLY
- ﬁ SIMPLE.

Better Technology. Better Ecology.
Better Service. Better Equipment.

We provide local service for what you
need. Its that simple.

J

COIN METER

BETTER THROUGH SIMPLICITY

10630 SW Barbur Blvd., Portland, OR 97219
coinmeter.com

service e sewer ® showroom
Seattle Bellevue

206-633-1700 » 425-453-4003
PLUMBING

FaucetFixture Repairs
Water Line Replacement
Water Heater/Boiler Services & Installation

DRAIN CLEANING

Residential & Commercial Service
Commercial Hydro Jetter
We Keep Your Tenants Happy

SEWER REFAIR

TV Sewer Inspection System
Commercial Hydro Jetter/Pipe Locating
Trenchless Sewer Replacement

4129 Stone Way N. * www.bestplumbing.com
24-HOUR EMERGENCY SERVICE
$50 OFF
DRAIN CLEANING

Must present coupon af time of senvice.
Cannot be combined with other coupons or discounts

Serving the Greater Seattle Area Since 1968
Seattle Bellevue Renton Lynnwood

Lic. No. BESTPGLY973CD
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Mystery Maintenance Call
Help! Hornets in My Rental!

KEEPE

The apartment mystery maintenance call
this month stems from an unsual work order
from the property manager of a Portland
rental.

“There are hornets inside my house, and
it seems to be coming out from inside my
drywalls. Please send keepers now!” the
property manager said.

As our workers came in, they were able
to assess that somehow, a hornet nest had
been accumulating inside the drywall.

As they explored further, our crew
discovered that the nest had been building
for at least three months before the work
order was called in. Our workers determined
that it originated from a tiny hole beside the
front door, which allowed the hornets to go
into the hollow dry walls and build their
homes from there.

This unique problem took a full day
to solve, with the help of a separate pest

control crew to exterminate the hornets and
clear out the nest.

The maintenance crew had to cut open
a large portion of the drywall, and pest
control would need to clean the inside of
the drywall.

Once everything has been cleared out,
the wall had to be fully patched, a job that
took about three to four hours.

After a long day of completing this odd
job request, not only does the drywall look
good as new, but more importantly, no more
hornets in the rental.

Keepe is an on-demand maintenance
solution for property managers and
independent landlords. The company
makes hundreds of independent con-
tractors and handymen available for
maintenance projects at rental proper-
ties. Keepe is available in the Greater
Seattle area, Portland, Phoenix, San
Francisco Bay and San Diego areas.

r

LANDLORD
ASSOCIATION

Any new member
signing up using
the Promo Code:

Evergreen

will get a free
screening report
- A $40 Value!

.

JOIN THE OLDEST & LARGEST
Landlord Association in Washington!

www.walandlord.org

What WLA Offers:

» A Limited Free Attorney Helpline
* Vetted Landlord Forms - Bilingual
* Monthly Educational Meetings

* Quarterly Newsletter

Lowest
» Strong Lobby Presence Membership
* Tenant Screening Fees at
- See Locations Below $45/year!

~N

WLA Office Locations: Everett, Olympia & Bremerton

3301 Rucker Ave. Suite A, Everett, WA 98201
P: 425-353-6929 | everett@walandlord.com

1428 4th Ave E, Olympia, WA 98506
P: 360-350-0753 | olympiaoffice@walandlord.com

645 4th St. #204, Bremerton, WA 98337
P: 360-479-1683 | bremerton@walandlord.com

King Electrical Mfe. Company
Q130 I0ck Ave 8. Seadde, WA 98708
{206} 762-0400

= Cleaning and maintenance guide for
= W-series heater

I'l
I
S

fHE TR e

Flisgpuitar maarbibnanc o your Mecnd wall hiater will prolong the heater's e and keap i oparatng
safely. WeSenes heabers should bi cleaned and inspecied every B montis. Healers that are ndd
cteaned rgulary can becama clogged with keeign matter causing the heater o producs excessiely
high discharge lemperaiunes. A combustiole chject placed too choss ta a heater in this condifion
could igrite, starfing a fre. \We recommend thal combusibie materials sbways be kept af leas! 3 e
away from the front of the heates and 1 foot from the sides. This guide will show ywou in datail how o
propery clean and mantan your King electric wall heater |t wil aiso show you when ihe heater
interor should b replaced. Listed below ane sbep by siep instructions for cleaning and mainiainng
i VisSenes wall neater I you do nol feed confident prelorming the tasks isted in B8 manual
please pontac a professional elecirician of qualhied replr person bo do if b you

WARMNING Take extrame caution when working

o with alecincal haglers. Tum aff the eladingal power 10
tha haaber by swilching off the croull breaker of fuse

s feading tha haater before remaving the grill  Lock

s tepe or fag the circuilt breaker 50 that the power can-

:j'.-- d nof b2 umed on accadentaly whee wonang on he

ﬂ&aler

Afser tha power i§ urmed off, remawa gell using
a2 #2 squana dove o 2 #2 phillps head scraw
driver. Clean grill by vacuuming o wipping of
before reinstallng

Remove i heaber interior from the wall can. To do this
1} Unasten the screw at the iop of the wall can a3 shown
21 Vi thees vt fonweand 10 expose [he power LDy G-
nechion wines. 3) Disconniel thes powr wines Ak U
yOu mark hem 20 you can neconnact tham exactly tha same
way If wires bacoma crossad (hey could short causmg
damags. The inberdr should pull cut easdy aftar the mownt-
{ ing scraw and etecincal connections are ramaved

Use a sguare drive or phillps to remave the four
screws (hat hold the inlenor cover. Onca re
midved, you have ac08ss 10 the heahng elemen

Vadiwm aud any foregn mabanal that is in 1he
thamber betwaen the fan and haafing alement
by wsing & vacuum &5 shown. Lise a soff bnstied
brush, such 5 a paind brush, fo loosen any con-
taminanis hat may be stuck io the nienor s
faces Mever use water or chemical solvents o
remaowe contaminants. Also, spin the fan by hand
ber ke sune thal it spans Treesy. I il fesls e the
MEbor o Ennding, Sl thd nsbruchions Dl it
oliry fhe moboe. B canahul not bo Deénd the (20
biade bacause it can becoma oul of batandcs il
daformed. The fan can be remowed ba & mada
Booass by using 8 332" allen wranch. If dona
replace tha fan in the sama pashion on the shaf|
&5 before

The wesarhul [ Bor' the Wesenes heater dapands on the amount of use, amnronmant and how
oflen i = cheanad and maintained, ganarally they will last for 810 10 yaars. Heaters cperated
bayond thear usedul Ifa are more prons fo salety problems. For example, f & molor skows
dowen dus bowear of lack of cleaning i reduces the arflow, which can causa the safety lmitto
trip dus bo excessively high temperatures. The limd wil cycle the heater on and off and
evendually fail For safiely reesons, & i important to clean or replace a cycling heater &5 5000
&5 possible. Heaters produced afler 1952 have an indicating light which wil tum on when the
lemit trips and then tums off afer the heater cools down. I you see this light coming on
dacontinue use of the healer and nspect it immedalely. Heaters pnor 1o 1992 do nol have
Ihi mdcating Pl Vihan thie bmd s 0 makes & sudible chek 56 Dy hsbaming Case 1o tha
Fadter on older modals you can dabaiune f 4 £ cpching. Haaters manulacturad i 20010 wera
equpped with the SmarT Em'ﬂ:;h tamgeratis mil sysiern which does not ublis tha
warning lght lens. Also, look at tha grill io see f i has discolored from high tamperstures. |0
esther casa & you suspact that your haater & not funchioning propardy, discontinie use and
folicr the guidetines mentioned in ths manual or call 2 qualified elecincan.  As mentioned
besfiore, ahwiys keep combustible materiais gf leas! thres fesl gway from the front of the hastar
and one ool from the sides. With regular inspection and maintenancs of your elecinic haaters
they will operate safedy and efficiently
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Need Staffing?

Don’t take chances with staffing! Our temps are
tested, trained, experienced, and fully insured!

AW Apartment N
® Advantage %93;93

Hiring, Training, and Placing the Property Management Leaders of Tomorrow

Daily ® Weekly ® Monthly ® Permanent
Temporary On-Site Staff

Managers e Leasing Agents ® Maintenance ® Grounds Keepers

Greater
Seattle-Tacoma Area
Greater (425) 456'3663 Greater
Portland-Vancouver Area Denver-Boulder Area
(503) 644-8233 (720) 822-0117

Fi [} www.apartmentadvantage.com
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