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Protectiﬁg
Pet-Friendly
Properties

By HoLLy WELLES

Before you included a pet policy in
your lease, you weighed the pros and
cons.

On the one hand, you would increase
interest in your rental properties and
improve their profitability. A pet policy
would have clear benefits for your bottom
line. On the other hand, you would have
to spend a significant sum of money
on maintenance. Cats and dogs aren’t
exactly kind to hardwood flooring, and
the condition of your rentals could suffer.
The repair costs would add up quickly
over time. Regardless, you moved
forward with a pet policy. Your tenants
are now living with their furry friends,
and you’ve had to address a diverse
variety of new challenges. If the rental’s
interior wasn’t enough, you also have to
worry about the lawn.

So how do you begin to address these
issues? How do you manage your new
commitment? Though it may seem
overwhelming at the moment, there
are strategies to protect your rental
properties, and any of the five suggestions
below will help.

See ‘Tips’ on Page 18
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Seattle Rents Up Moderately

APARTMENT LIST

Seattle rents have increased 0.3%
over May, and are up slightly by 1.3%
in comparison to the same time last
year, according to the latest report from
Apartment List.

Currently, median rents in Seattle stand
at $1,340 for a one-bedroom apartment and
$1,670 for a two-bedroom.

This is the fifth straight month that the
city has seen rent increases after a decline
in December 2018. Seattle’s year-over-year
rent growth lags the state average of 1.8%,
as well as the national average of 1.5%.

Rents rising across the Seattle Metro

Throughout the past year, rent increases
have been occurring not just in the city of
Seattle, but across the entire metro.

Of the largest 10 cities that Apartment
List has data for in the Seattle metro, all
have seen prices rise. Here’s a look at how
rents compare across some of the largest
cities in the metro.

. Lakewood has the least expensive
rents in the Seattle metro, with a two-
bedroom median of $1,470; the city has
also experienced the fastest rent growth in
the metro, with a year-over-year increase of
4.0%.

. Bellevue has the most expensive
rents of the largest cities in the Seattle
metro, with a two-bedroom median of
$2,380; rents grew 0.4% over the past
month and 2.3% over the past year.

See ‘Seattle’ on Page 5

May 2019 Rental Trends: Seattle Metro
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Multifamily Rents Grow Slowly

YARDI MATRIX

The average U.S. multifamily rent has
risen $14 over the last three months, which
is a decent performance but far short of the
levels of recent years, according to the May
report from Yardi Matrix.

“Year-to-date through May, rents were
up 1.2%—again, good but not up to the
recent past. In fact, over the last six years,
only in 2017 (1.7%) did rent growth fail to
reach 2.0% year-to-date through May,” the
report says.

MULTIFAMILY RENTS GROW SLOWLY

 U.S. multifamily rents increased by $5
in May to $1,442. Because rents increased
less than they did in the same month in
2018, year-over-year growth fell 50 basis
points from April to 2.5%.

Need Painting?
Call Interland! (425) 423-9930

* Although rent gains are in line with the
long-term average, 2019 is shaping up to be
weaker than the last few, much more robust,
years. Year-over-year rent growth has
dropped 80 basis points over two months
and 110 basis points over three months.

* After sharing the spotlight with Las
Vegas last month as the top metros, Phoenix
pulled ahead in May atop our list of major
metros with a 6.8% growth rate. Las Vegas
is second at 6.6%, followed by Sacramento
(4.1%) and Atlanta (3.9%)).

2019 couLD BE SHAPING UP TO BE
A WEAK YEAR

“This is notable because the bulk of rent
growth tends to occur in the first half of the
year. If the past is any guide, 2019 would
be hard-pressed to continue the bullish
outcomes of the last six years if things don’t

improve quickly,” the report says.

YEAR-OVER-YEAR RENT GROWTH
TOPS IN PHOENIX AND LAs VEGAS

Demand in the desert continues to show
up in the year-over-year numbers, according
to the report.

» Rents increased 2.5% year-over-year in
May, down 50 basis points from April and
80 basis points from March. The year-to-
date increase of 1.2% is the slowest rate of
growth since 2011.

* The Renter by Necessity category
(3.0%) continues to grow at a faster rate
than the Lifestyle category (1.7%). Only
eight metros top the 2.5% overall national
average in Lifestyle rents, but 22 metros top
2.5% growth in RBN rents.

See 2019’ on Page 17
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Washington ~ Multi-Family =~ Housing
Association (WMFHA) recently held its
annual education conference and exposition,
EdCon. More than 1,300 attendees enjoyed
a robust day of learning, connecting, and
growing.

As a membership organization whose
mission and purpose is to provide
educational opportunities to promote career
development for the housing industry,
EdCon met that goal and more.

The day included 24 separate training
sessions with outstanding subject matter
experts. They provided relevant content
on subjects related to customer service,
leadership, legal, leasing and marketing,
and operational best practices.

A HIGH-ENERGY CONFERENCE

This year’s tagline was “Learn. Connect.
Grow.” and the conference kick-off speaker,
WMFHA Board President Laura McGuire
from Woodspear Properties, got the high-
energy conference started with motivational
experiences from her own career path.

Legal and legislative updates provided
critical information on the ever-changing
legal landscape for housing providers.

Several sessions focused on topics
relevant for maintenance service personnel,
such as appliance repair, remodeling,
budgeting skills and capital repairs.

One of the most interesting classes
during EdCon’s education sessions was
conducted by WMFHA'’s Director of Career
Development, Sloane Cerbana,on Emotional
Intelligence. According to Sloane, the
five factors of emotional intelligence are
perceiving, decision-making, achieving,
influencing, and managing. Attendees were
given a self-assessment tool to gauge their
own emotional intelligence.

Jessica Fern, Director of Training
and Development for FPI Management,
presented on the power of failure. She
posited that failure is an important
prerequisite to success. Experience is not
what happens to you, it’s what you do with
what happens to you that is important,
according to Jessica.

Terry Spivey and Jason Spencer
from Alliance Residential presented
an informative class on the impact of
maintenance service on resident retention.
Creating value for residents of our homes
means building strong, dependable teams
focused on prompt, efficient and quality
service from a courteous, professional and
caring management and maintenance team.

Brett Waller, WMFHA’s Director of
Government Affairs, highlighted Fair
Housing reasonable accommodations to a
packed classroom. Fair Housing practices
are critical to our industry. Nuances around
service or emotional support animals,
accommodating disabilities, and legal

Executive Director - Jim Wiard, CAPS
Board President — Laura McGuire, CAPS
Vice President - Mike Simons, CAPS
Treasurer — Shar Eller, CAM
Secretary - Mark Hutcheson, CAPS

Immediate Past President — Sheri Druckman, CAPS

The Iiﬁprtane of Lifelo

resources for both housing providers and
residents are a big part of our industry
servicing our communities.

Eighty industry supplier partner
companies exhibited the most updated
products and services in the expansive
EdCon trade show, meeting with attendees
to offer advice and help solve daily
problems. WMFHA has the best supplier
members in the industry and the promotion
of a Members Using Members (MUM)
philosophy ensures mutual support and
value among our members.

MAINTENANCE MANIA!

The highlight of the day was the
Maintenance Mania! competition, a
maintenance Olympics of sorts, with
eight challenging timed games using
maintenance materials and representing
repairs or installations done at most
apartment communities. Awards and
prizes rewarded the lowest times of the
competition, with a chance to go to the
national Maintenance Mania! event hosted
by the National Apartment Association.

There has never been a better time
to start a career in residential property
management (RPM). Demand for rental
housing is growing rapidly, and so is the
need for talented, creative, and passionate
people to help build strong communities.

RPM is a meaningful, dynamic, and
highly professional field, dedicated to
helping people choose and enjoy the housing
lifestyle that’s right for them. Working
in a team atmosphere allows you to build
strong relationships with co-workers while
developing your leadership abilities.

Whether you like helping people,
enjoy getting your hands dirty, or
excel at crunching numbers, careers in
residential property management offer
many possibilities and the opportunity for
lifelong learning and career development.
RPM offers opportunities for training and
advancement in numerous career tracks.

No matter the career path, interpersonal
relationships are essential in the apartment
industry. Your interactions will range from
your colleagues and residents to supplier
partners. Your ability to network with
different people daily can open you up to
opportunities you never knew existed.

TAKE PART IN YOUR ASSOCIATION

That is why participation in your local
housing association is a critical part of your
long-term career strategy and helps to give
back to the industry that serves you and
your companies.

WMFHA provides career development
opportunities through national credential
courses:  Certified Apartment Manager
(CAM), Certified Apartment Portfolio
Supervisor  (CAPS), Certificate for

Apartment Technicians
Professional (NALP) provide robust
training in a classroom environment,
with plenty of peer-to-peer networking
opportunities.

The property management industry’s
leading economic forecast event, the 13th
annual Washington Apartment Outlook, to
be held in September, will provide apartment
industry professionals, community leaders,
owners, investors, lenders, executives and
asset managers the latest information on
economic trends in real estate from the
state’s leading and most trusted experts.
This information will be critical in helping
your team properly forecast your business,
build your budgets, and formulate winning

WASHINGTON

MULTI
FAMILY
HOUSING

ASSOCIATION

ng Learning

Maintenance
(CAMT), and National Apartment Leasing

strategies for success in 2020.

By investing in your employees’ training
and success, your company can increase
property performance and improve your
bottom line.

WMFHA supports the rental housing
industry by providing quality educational
opportunities, coordinating networking
events for personal growth, and by
advocating for legislation equitable to
our industry and the broader community.
To learn more about membership in this
passionate organization, simply call us at
425-656-9077 or visit our website at www.
wmfha.org. Follow us on Facebook and
our other social channels for up to date
information on association activities.

Level Up!

Take your career to a higher height.
You are going to love having those
letters after your name...

CAMIE

NATIONAL APARTHENT ASSOCIATION

Education Institute

CERTIFIED APARTMENT

MANAGER®
NALP¥

NATIONAL APARTMENT
LEASING PROFESSIONAL®

CAMT &

WASHINGTON
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Whether you are a private owner, big or small
business, municipality, property management

company, etc., looking for gas or electric cars,
we can take care of your golf and utility vehicle
needs now and for as long as you own them.

New & Pre-Owned Vehicles « Rentals « Parts & Service + Financing

PERFECTDRIVE

GOLF & UTILITY VEHICLES
913 Central Ave South 1115 North Oregon Avenue
Kent, WA 98032 Pasco, WA 99301
(253) 850-1476 (509) 547-4591
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May 2019 Rental Trends: Seattle vs. National Comparisons
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Seattle Rents Rise Moderately Fifth Straight Month

Continued from Page 1

BELLEVUE RENTS INCREASED MODERATELY OVER
THE PAST MONTH

Bellevue rents have increased 0.4% over the past month,
and are up moderately by 2.3% in comparison to the same
time last year.

Currently, median rents in Bellevue stand at $1,910 for
a one-bedroom apartment and $2,380 for a two-bedroom.
This is the fifth straight month that the city has seen rent
increases after a decline in December of last year. Bellevue’s
year-over-year rent growth leads the state average of 1.8%,
as well as the national average of 1.5%.

TACOMA RENTS WERE FLAT OVER THE PAST MONTH

Tacoma rents have remained flat over the past month;

however, they have increased slightly by 1.4% year-over-
year. Currently, median rents in Tacoma stand at $1,260 for
a one-bedroom apartment and $1,570 for a two-bedroom.
Tacoma’s year-over-year rent growth lags the state average
of 1.8%, as well as the national average of 1.5%.

OTHER LARGE CITIES NATIONWIDE SHOW MORE
AFFORDABLE RENTS COMPARED TO SEATTLE

As rents have increased slightly in Seattle, a few other
large cities nationwide have also seen rents grow modestly.
Compared to most similar cities across the country, Seattle
is less affordable for renters.

* Rents increased slightly in other cities across the state,
with Washington as a whole logging rent growth of 1.8%
over the past year. For example, rents have grown by 1.9%
in Vancouver and 1.3% in Spokane.
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* Seattle’s median two-bedroom rent of $1,670 is above
the national average of $1,190. Nationwide, rents have
grown by 1.5% over the past year compared to the 1.3%
rise in Seattle.

* While Seattle’s rents rose slightly over the past year,
many cities nationwide also saw increases, including
Phoenix (+3.9%), Austin (+3.6%), and DC (+2.2%).

* Renters will generally find more expensive prices in
Seattle than most other large cities. For example, Spokane
has a median 2BR rent of $890, where Seattle is more than
one-and-a-half times that price.

Apartment List is a growing online apartment rental
marketplace on a mission to make finding a home an
easy and delightful process.
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Where are renters looking to move in Seattle. WA - ?
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The report on renter-migration patterns real phenomenon. apartment IISt
shows Portland is seen as an affordable “We see the Denver metro attracting

alternative to San Francisco and Seattle,
according to the report from Apartment
List.

WHERE ARE RENTERS GOING?

The study looked at which parts of
the country are retaining their renter
populations and from which parts renters
are fleeing, as well as which metros are
doing the best and worst jobs of attracting
renters from other parts of the country,
according to Chris Salviati, housing
economist at Apartment List.

“In some cases, the patterns we observe
in this data are intuitive, while in others we
unearth surprising insights,” Salviati writes
in the report.

Portland is the most popular out-of-state
destination for those looking to leave the
San Francisco metro.

Among all renters looking to move to
Portland from elsewhere, 9.0 percent are
currently living in San Francisco, making
it the most popular inbound search location
for Portland.

Seattle is the 2nd most common source

renters from other major metro areas with
highly educated workforces. The New
York City, Chicago, and Washington D.C.
metros are the first, second, and fourth most
common locations for inbound searches to
Denver, respectively making up 4.7 percent,
4.6 percent, and 3.0 percent of inbound
searches coming from outside the metro,”
Salviati writes.

INBOUND SEARCHES TO PHOENIX
DOMINATED BY Los ANGELES

Phoenix is another example of a rapidly
growing metro that has thus far retained
its affordability, making it an attractive
destination for those looking to leave more
expensive areas on the West Coast.

But while Portland is attracting renters
from throughout the West Coast and
beyond, inbound searches to Phoenix are
dominated by one metro: Los Angeles.

Users currently living in the L.A. metro
comprise 18.9 percent of inbound searches
coming to Phoenix from outside the metro.

Phoenix is the most popular outbound
search location for those looking to leave

the L.A. metro, ranking even higher
than the Riverside metro, which borders
Los Angeles. In contrast to the Bay Area
residents who are moving further and
further from the core metro and enduring
increased commute times, it seems that
L.A. residents feeling the price crunch
would rather relocate to Phoenix than do
the super-commute from Riverside.

SuUMMARY

“Knowing where Americans are moving
to and from is key to understanding the
evolution of our nation’s cities. Publicly
available migration data from Census
tracks these trends, but that data source
captures moves that have already occurred
and is released with a fairly lengthy time
lag,” Salviati writes.

He notes that search data from platforms
like his are helpful to understanding
migration patterns before the moves have
actually happened.

“It is important to note that Apartment
List users are not fully representative of the

American population as a whole, and that
rental listing searches do not always result
in completed moves. That said, the trends
we observe are nonetheless informative,
and we hope that this data tool will serve
as a valuable resource for those looking
to understand the mobility patterns of
America’s renters,” Salviati writes in the
report.

Methodology: Results are based on
searches of Apartment List users oc-
curring between January 1, 2018 and
May 1, 2019. The company includes
data from both registered and unregis-
tered users. While registered users are
uniquely identified, unregistered users
who perform multiple searches may be
counted multiple times. For users who
search in multiple locations, the com-
pany considers the initial search loca-
tion to be the primary one. Each user’s
current place of residence is defined by
the IP address from which the user is
searching. All results are aggregated
at the metro level, using Census defi-
nitions of metropolitan statistical areas.
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1,466

Maintenance
Technician

Total Job Postings in Apartment Industry
in April 2019 (% of Real Estate Sector: 37.3)
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2,073 2,339 2,199

Kansas City , 52 99

Denver

Portland , 4779,
Las Vegas , 47 6%

Property Leasing Maintenance
Hanagemem *MSAs with 100 or more apartment job postings
Time to F||| _ Denver  33.5Days
Kansas City 38.0 Days  Las Vegas 32.6 Days

For Top MSAs**

“*Based on hisforical information; weighted average
based on pasitions with 100 or more postings

2 Spotlight

Last 6 Months

Top MSAs

(Highest Location Quotients)

Raleigh

Portland
Austin

than the US average.

Experience
Level Required

B 0102 Years 44.9%
B 7405 Years 51.4%
B 6 or More Years 3.7%

Portland 36.6 Days

Property Manager/
Community Manager

Median Market Salaries™**

$41,674
$38,366
$42,356

Location Quotient***

3.5
3.3
2.8

2.1
2.5

$42.626

***location quotients display concentrations of demand within MSAs. UL5-witle average demand equals 1.0; a location quotient of 1.5 indicates 50% higher demand

Earnings
Median Market Salary
of Postings™***

$42,059

“*““Market salary is calculated using a machine fearning mode/
et off of mitfions of job postings every year, and accounting for
adjustments based on focations, fndustry, skills, experience,
education requirements, among ather variables

0 50.6%

Many Real Estate
Jobs During April
Were Focused
in Apartments

Apartment Jobs
Snapshot

NATIONAL APARTMENT ASSOCIATION

NATIONAL APARTMENT ASSOCITION

Education Institute

April 2019

In the latest jobs report from the National Apartment Association, Denver
is near the top in the country with more than 50 percent of real estate jobs
driven by openings in the apartment industry.

Nationwide, in preparation for the impending leasing season, over 8,000
apartment jobs were available during April, accounting for 37 percent of
the broader real estate sector.

Open positions were driven primarily by Denver, Raleigh, Kansas City,
Portland and Las Vegas.

April’s edition highlights Property Manager/Community Manager
positions, with a median salary of $42,059.

In addition to property management experience, employers are seeking
candidates with strong budgeting skills, staff management skills, and
experience with property management software.

The recent influx of new supply in the Raleigh MSA has contributed to
the high concentration of demand for property managers.

NaTiONAL APARTMENT AssociATION JoBs REPORT
BACKGROUND

The jobs report focuses on jobs that are being advertised in the apartment
industry as being available, according to Paula Munger, Director, Industry
Research and Analysis, for the National Apartment Association’s Education
Institute.

“Our education institute is a credentialing body for the apartment
industry. They hear often that one of the biggest problems keeping our
industry leaders up at night is the difficulty in finding talent, attracting
talent and retaining talent,” Munger said.

“Labor-market issues are happening in a lot of industries, certainly with
the tight labor market we have.”

NAA partnered with Burning Glass Technologies. “They have a labor-
job posting database that is proprietary,” she said, and they can “layer on
data from the Bureau of Labor Statistics (BLS).

“We looked at that and thought we could do something that is really
going to help the industry and help benchmark job titles and trends as we
go forward,” Munger said.

Sources: NAA Research; Burning Glass Technologies; Data as of April 30, 2019; Not Seasonally Adjusted
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_ BETTER

WITH

Your residents want ultra-fast fiber internet.
Wave has it.

We provide symmetrical, gigabit fiber internet to residential and
mixed-use buildings of all sizes, so your residents can surf, stream,
game, and work faster than ever.

Call or visit to learn more: wa ue

business

WER RH).0818 IMAGINE BETTER
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Top 5 Maintenance
Emergencies versus
Maintenance Requests

KEEPE

How do you define maintenance
emergencies versus maintenance requests?
That is this month’s topic for our property-
management readers.

What counts as a maintenance emergency
in an apartment property?

Any situation that threatens the safety
and well-being of tenants.

The five events listed below are cases that
would need immediate attention. Educate
tenants on these common — but serious —
issues and make a proactive plan on how
to deal with these emergencies to ensure
safety and to stay ahead of repairs.

No. 1 - Gas SMELL

This should be No. 1 on your list. Natural
gas is a huge hazard. Educate tenants
by letting them know the importance in
identifying this issue, and staying away
from inhaling potentially poisonous gas.
Address this issue over all others because
this issue can be fatal.

No. 2 — No Heat or AR
CONDITIONING

A broken heating or cooling system
is cause for an emergency. If the HVAC
system in your property fails to function,
have the issue inspected quickly to ensure
tenants stay safe from potential mechanical
failures. Know who you are going to call

ahead of time to fix this type of issue,
and who you can count on to help if this

maintenance
prepared.

emergency happens. Be

No. 3 = Power Ourt

Whether it’s just inside a unit or outside
as well, electrical failure is another
important reason to contact a maintenance
professional. A power outage can quickly
lead to safety issues. Property managers
can become liable for power-outage issues
surrounding untimely repairs or if the issue
occurs frequently.

No. 4 — PLumBING ISSUE

If it’s more than a small leak, it is an
emergency. Issues with plumbing can grow
exponentially. In any case, turn the water
valve off to ensure no further flooding
ensues until a plumber checks out the issue.

No. 5 — SepT1ic TaNK FAILURE

A backed-up septic tank will overflow
and allow toxic waste to flow near or
even into a property, which is dangerous
and damaging. Septic tank failures are

extremely important to address immediately
to avoid the countless safety issues that may
arise. Septic tank failures are also a larger
and time-sensitive project to take on, so be
sure to enlist an emergency maintenance
professional for the job.

As a property manager, your top priority
is to keep everyone in your building
safe. A sure way to address maintenance
emergency issues is by keeping a list of
potential maintenance vendors ready for
your or have someone on-call at all times to
manage maintenance issues. Regardless of
your tactic, be sure to remain aware of these
five possible emergencies.

Keepe is an on-demand maintenance
solution for property managers and
independent landlords. The company
makes a network of hundreds of in-
dependent contractors and handymen
available for maintenance projects at
rental properties. Keepe is available
in Greater Seattle, Greater Phoenix,
San Francisco Bay, Portland, San
Diego and is coming soon to an area
near you. Learn more about Keepe at
https..//www.keepe.com.

Let us be a part of your success.

LOAN AMOUNT: $6,576,500

Project: Multifamily
Purpose: Purchase
Units: 54

LTV: 70%

Location: Burien, WA

LOAN AMOUNT: $1,315,500

Project: Multifamily
Purpose: Purchase
Units: 16

LTV: 75%

Location: Tacoma, WA

Financing for apartment buildings, mixed-use and commercial properties. Loans subject to credit approval. ©2019 Luther Burbank Savings FDIC

Luther Burbank’

Your loan here.

Project: Multifamily
Purpose: Purchase

Units: 32
LTV: 70%

Location: Lynnwood, WA

LOAN AMOUNT: $5,300,000

Savings

Call Bob or Tiana today to discuss your
next income property transaction.

Bob McGrouther

Income Property Loan Officer
425.739.0021
bmcgrouther@lbsavings.com

Tiana Jackson

Income Property Loan Associate
425.739.0023
tjiackson@lbsavings.com

Member

EQUAL HOUSING
LENDER
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NP is the
premier
supplier of
replacement
cabinets
and cabinet
fronts

for the
multifamily
renovation
industry.

tact us today to request'
EE measure and estimate:

o -
- R g o

www. npi-seattle.com
www. npi-portland.com

North Pacific Industries, Inc.

WA Contractor No. NORTHPI918C4
OR Contractor No. 205769
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KURKOV SOFTWASH
ROOF & EXTERIOR CLEANING

Providing Personalized &

Integrated Property Management & %p-g * NO PRESSURE WASHING
Services That Exceed Expectations. 4%+ 3 I « BIODEGRADABLE

Located in Kirkland, Washington, Precision Management VT - * LONG LASTING RESULTS
oversees and manages multifamily, mixed-use retail, and
commercial properties, as well as renovations, pre-development
consultation, and lease-ups in the greater Seattle area.

Precision focuses on providing detailed, efficient, and
personalized care to each client, while understanding and
meeting their goals and objectives. Clients and residents are
a priority and always come first — maintaining that trust and
relationship is why clients have been relying on Precision
since 1994,

precisionmanaged.com
425.827.6760

Change is on the horizon.
Are you rzcndy_?

i L

www.getcordless.com
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New
Windows
are a
GREAT

Investment!

Energy-efficient windows will give' you themtompetitive edge to improve
occupancy rates.

Beautiful new windows from Milgard windows will increase tenant satisfaction
by lowering their utility bills, increasing their comfort and reducing outside
noise.

Milgard windows are virtually maintenance-free to save you time and money.

If you have an electrically-heated 5+ unit building in Tacoma Power or Seattle
City Light’s service area, be sure to ask us about new window rebates!

New Energy-Efficient
Windows Attract
New Tenants!

NEW!!
Rebates now available
from

@) Seattle City Light

TACOMA = POWER
TACOMA PUBLIC UTILITIES

“We were very pleased with their work and
would definitely use them again.”
— Ed and Sharon Bezy via Angies List

SRC WINDOWS

A SOLID ROCK COMPANY

Call or FOR A FREE, NO OBLIGATION ESTIMATE

E-MAIL 2953-965-2488

TODAY srcwindows@msn.com

LICENSED, BONDED, INSURED e REGISTERED UTILITIES CONTRACTOR « MEMBER: RHA, MBA, BBB
WA Contractors Lic. #SRCee981KM
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R S
At WASH, we are transforming multifamily laundry rooms Learn more at wash.com/care
with innovative tech, better options, and unparalleled 800-777-1484

service and support.

- Energy Efficient Washers & Dryers -+ Mobile Payment UIHSH

- Expert Management - Experience That Counts

Elevate

Your

Focus

Commercial
Analytics gz

Commercial Analytics allows you to elevate your focus- from data
collection and mainfenance- to customize, analyze, and visualize
yourdata in a new and profound way.

Contribute. Subscribe.
commercial-analytics.com

ASmees Commercial Real Estate — Illuminated

500 Union $t Ste 650B | Seattle, WA 28101 | 2056-857-6476 | info@commercial-analyfics.com

14 RENTAL HOUSING JOURNAL ON-SITE - JUNE 2019



RENTAL HOUSING JOURNAL ON-SITE

Ren egrationgeeliy

Integrated Solutions at your fingertips

1. Access - Rentegration.com is a 4. Management Database - Rente-
web based, multi-user software offer-  gration.com is an easy to use, database
ing cus- tomers 24/7 access to forms  driv- en software. Most form fields are
generation, archives, property man- auto populated from the database. The
agement data- base, basic accounting, mod- ules are all integrated and work
vendor ordering and other services. together. For example, a customer can
use the rent- roll function to identify
all delinquencies, apply fees, and cre-
ate eviction forms with a few simple
clicks of the mouse.

2. Rental and Lease Forms - Unlimit-
ed use of a full line of state specific rental
and lease forms. All Rentegration.com
forms are created by attorneys and/or
local rental housing associations. 5

3. Simplified Accounting - Owners
and managers can track income and ] i
ex- pense for each unit, property and fﬂl.ﬂ : th_e_r_
compa- ny. Perfect for mid and small REhY s It sy TOer:
size property managers and indepen- ) ™ hagers il independent rental

dent rental own- ers, who neither have Wagi @ U their entire busi-
the need or budget fog Jargera B« ess at a fraction of the cost of other

3 oftware and forms.
pensive so — |

¥ ‘tion.

i ou

v —— Exclusive Industry Partner of s
!_ql CHECK-NvCHECK.OUT CONDITION REFORT .* — N l m
PET AGREEMENT o f s w‘m—; TN'

o . 1
NOTICE OF xRy

L
CHECKINCRECK-0UT Conprrion REFORT

s ! ATIONAL TENA
1 1k

[ A -'r f -\-ibléin:
o .i- DC, DE, F!

“IN,KS, KY; MA, NC, NJ, NV, | Ly
.

rentegration.com 503.933.6437 sales@rentegration.com
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6 Ways to Bug-Proof
Your Rental Property

KEEPE

Bugs are always an unwanted guest for
your tenants and can create unsanitary
living conditions. Because there are so
many different types of bugs, bug proofing
your rental property can sometimes feel
like a losing battle. Here are 6 ways to bug-
proof your rental property.

1. Seal doors — Examine the opening
around your doors. It’s common to find
small cracks large enough for bugs to get in.
To keep insects from crawling underneath
the door, you can install a steel or aluminum
threshold under the door. For even better
protection, combine the threshold with a
nylon door sweep. The sweep helps cover
the gap between the threshold and the door
bottom for even better protection against
bugs.

2. Add screens — Especially during
summer days, many tenants like to rely
on natural ventilation from windows.
Unfortunately, this is also the worst time
for mosquitos, fleas and other insects to
come into your home. By installing screens
on all windows and doors, your tenants
can keep the ventilation of fresh air while
also protecting against pests. Screens are
important to keep bugs out when tenants
want fresh air.

3. Repair cracks — Because bugs are
small, they are able to enter from cracks
that may be nearly invisible to the rental
property owner and tenants. Start by
examining the exterior for any damaged,
loose, missing, or rotting sections. You
could be surprised by the number of
openings you find. To keep the bugs out
of these cracks, use mortar or cement to
patch foundations, replace damaged bricks
and remove rotting wood. If there are any

areas susceptible to termites, you may add
cement backer board to reinforce the area
and prevent termite damage. Caulk is also
amazing at repairing small cracks around
the exterior of your rental. Use caulk
around window frames and roofs to really
seal openings.

4. Store trash properly — As many
know, bugs are attracted to trash and
debris. Trash can be a gourmet meal to
cockroaches and fruit flies. You need to be
sure your tenants are involved in keeping
the rental clean and being aware of how
trash can attract bugs. Ask your tenants
to keep all food trash in the Kkitchen,
instead of throughout the house. This will
minimize the areas bugs will most likely
go. Additionally, the trash should have a lid
and be emptied once a day.

5. Dry up damp areas —Bugs don’t
only seek food, like trash, but also water.
There are many types of insects that prefer
living in damp spaces. To prevent this, fix
and replace any leaky faucets, drains or
pipes. Inspect your air conditioner, washing
machine and dryer to make sure they are
all working properly. You may also need
to check the attic to make sure there are no
leaks. If there are areas that feel damp, try
using a dehumidifier.

6. Kill the bugs you see — You may see
some bugs around your rental even after
bug-proofing, so kill them immediately. If
your tenants have killed bugs, ask them to
provide a photo of what they found so you
can act. Of course there are many insect
control products on the market, but to give
yourself and your tenants peace of mind
you may want to call an exterminator to
take care of this problem. Your tenants will
appreciate your concern and your action.

Full-Service

Evictions

We help clients resolve landlord-tenant cases involving evictions,
litigation, fair housing complaints, leases, and other tenant disputes.

Evictions |

Notices |

Lease Reviews

LOEFFLER LAW

— G R O U P —

PLLC

First in Time Ordinance

Security Deposit
Restrictions

Screening Requirements

Avoiding and Resolving
Housing Complaints

Loeffler Law Group PLLC

We represent commercial and residential property managers, landlords,
and owners throughout Western Washington.

T (206) 443 - 8678

www.loefflerlaw.com mm
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RENTAL HOUSING JOURNAL ON-SITE - JUNE 2019

15



RENTAL HOUSING JOURNAL ON-SITE

An Oregon Landlord’s
Open Letter: Why I’m

Leaving the Business

EDITOR’S NOTE: Here is one landlord’s open letter on why he’s getting out of the
rental property business, and therefore no longer needs Rental Housing Journal’s
newsletter. It is something he thought we should share with our readers.

By CARLOS GARCIA

I no longer have any rental units in Oregon and would prefer not to receive the
newsletter any longer. It’s just too depressing reading about how landlords are
being trampled by the city, county and state.

I have to say, at this time, ’'m delighted to not own any rental properties in
Oregon.

Three years ago, I owned and operated four apartment complexes in Portland,
Salem and Keizer that totaled 180 units.

Although some of the rental rules and regulations at that time were starting to
become burdensome, I was able to tolerate the continued intrusions and changes
that the county, city and or government agencies imposed on us landlords.

Sadly, because of politics and where the bulk of the votes come from, Oregon
appears to be headed into an extremely “tenant-friendly” state that basically is
handcuffing landlords’ ability to place qualified tenants in their properties.

It seems like any rejected or non-qualifying applicant is free to claim
discrimination and or harassment by the “bully landlord.” To me, that’s just
legislatures, council members and/or city officials looking for votes. Shame on
them.

I sold my properties just in time, and that’s 180 units of families that had a great
landlord taking care of them. I didn’t just let anyone in (as the “government” is
pushing for) so I carefully screened all applicants, because it wouldn’t have been
fair to the good tenants if I had just turned a blind eye and start accepting non-
qualified applicants.

I feel for my previous tenants, but I couldn’t be happier to have moved on.

I truly believe landlords will soon take heed and go elsewhere where they are
appreciated as the “real” taxpayers and not just people the state can walk all over.

Thanks again, and best of luck with those liberals of Oregon.

I sincerely hope my message will inspire landlords in Oregon to challenge the
regulatory agencies that are continuously punishing landlords just because some
tenant feels wronged.

ORRIS HAINSWOR:

Since we were founded 50
years ago, there continues to be
one constant in who we are and
what we stand for.

The Hainsworth name. Still family
run. Still locally serviced. We are
where you are. Since 1963

HAINSWORTH

LAUNDRY COMPANY
HAINSWORTHLAUNDRY.COM
800.526.0955

JOIN THE OLDEST & LARGEST
Landlord Association in Washington!

www.walandlord.org

What WLA Offers:

LANDLORD

ASSOCIATION
* A Limited Free Attorney Helpline

Any new member
signing up using
the Promo Code:

* Vetted Landlord Forms - Bilingual
* Monthly Educational Meetings

* Quarterly Newsletter

Evergreen I
9 » Strong Lobby Presence ozveSth.
will get a free Membership
: * Tenant Screening Fees at
Screening report - See Locations Below $45/year!
- A $40 Value! \ y

WLA Office Locations: Everett, Olympia & Bremerton

3301 Rucker Ave. Suite A, Everett, WA 98201
P: 425-353-6929 | everett@walandlord.com

1428 4th Ave E, Olympia, WA 98506
P: 360-350-0753 | olympiaoffice@walandlord.com

645 4th St. #204, Bremerton, WA 98337
P: 360-479-1683 | bremerton@walandlord.com

\W// asters
Dryer Vent ///“\\\ Cleaning & Repair

Dryer Vent Cleaning

Airflow Verified is what sets us apart from all others.
Our mission is to verify that proper airflow is traveling from
the dryer to the vent termination at the exterior of the building.

206-362-5190

Multifamily | Residential | Commercial
Mid-Rise & High-Rise
Repair | Drop Jobs | Boom Lifts | Cleaning

www.ventmasters.net
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AC Maintenance Best Practices For Summer

KEEPE

Air conditioning issues pose one of
the top maintenance items in rental
housing every year, so now is the
time to check your air conditioning
maintenance before you get a call from
a tenant.

Here are four air-conditioning
maintenance best practices for the
upcoming summer.

1. DonN’T DEFER MAINTENANCE

Prevention is key to keeping your air
conditioning in working order.

Don’t defer regular inspections
and maintenance requests. Deferred
maintenance issues are more expensive
to repair later down the road.

It’s best to keep up efficient operation
and ensure your property is performing
well by having an expert take a look
at problems you may have otherwise
missed.

2. STRIVE FOR ENERGY EFFICIENCY

Energy efficiency is a key indicator
for determining your air conditioning
system’s performance.

Increasing the energy efficiency of
your systems will extend the life cycle
of your infrastructure and keep energy-
related utility costs under control.

3. Apb A SMART THERMOSTAT

Consider adding a smart thermostat
to allow your tenants to program the
temperature settings in their units.
This can save energy over time.

A programmable thermostat makes
it easy to match your cooling needs to
your schedule, offering more flexibility
and ease for tenants to minimize air
conditioning use.

4. ReEmove OBSTRUCTIONS
AROUND THE EXTERIOR SYSTEM

Regularly inspect the air conditioner
system outdoors at least twice a month
to remove any loose vegetation, yard
waste, and other debris from the
system.

A clear zone allows your air
conditioner to pull in the air it needs
to control the temperature in your

property.

A simple maintenance checkup can
make all the difference in the world.

Utility bills jump in the summer as
tenants increase their air conditioning
system use.

Be ready. Put in place efficient systems
and processes in your maintenance
strategy to ensure optimal efficiency.

Keepe is an on-demand maintenance
solution for property managers and
independent landlords. The company
makes a network of hundreds of in-
dependent contractors and handymen
available for maintenance projects at
rental properties. Keepe is available
in the Greater Seattle area, Greater
Phoenix area, San Francisco Bay area,
Portland, San Diego and is coming
soon to an area near you. Learn more
about Keepe at htips://www.keepe.
com.

S i n c e
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2019 Shapes Up
to be Weak Year

Continued from Page 1

* Phoenix (6.8%) overtook Las Vegas
(6.6%) in May to lead the rankings. The
metros are No. 1 and No. 2 in both Lifestyle
and RBN rent growth, and both have
increased occupancy rates of stabilized
properties by 20 basis points over the past
year (Las Vegas to 95.0% and Phoenix to
95.5%) despite adding a significant amount
of new supply. Meanwhile, Houston (0.4%)
and Seattle (0.8%) have the weakest growth.

“The National Association of Business
Economists released a survey that found
a growing number of prognosticators
increasing the odds that a recession will
start in 2020,” the report says.

(888) 9SWEEPS Licensed

ameo-seaie O UME DISCOUNTING!  Bonded I
(253) 862-1522 - Sumner downside risks are growing. The biggest

| d
(253) 475-0399 - Tacoma WO RK GUA R ANTEED! fsure reason cited is trade uncertainty, with

(253) 833-0144 - Auburn WA# 88% of economists surveyed downgrading
(253) 845-3441 - Puyallup CHIMNSI041JN growth forecasts because of President
Trump’s policies on trade, which include

- = o tariffs on imports from China and Mexico.

WWW. thECh’mneysp BCIaIISts. com The other top reasons cited for the weaker
D) {;:;:} growth outlook are stock market volatility

Your LEADER in Multifamily Chimney and Dryer Vent Service BB (3 ?ﬁf“ andstowing global growth, the reportsays
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Tips for Protecting Pet-Friendly Properties

Continued from Page 1
1. Take PrRecAuTIONARY MEASURES

Even a minor adjustment to the interior of a rental is
enough to prevent damage. When you replace a set of
longer curtains with thick blinds, you stop curious kittens
from testing their claws. Here is a long list of precautionary
measures to reduce risk. To provide another example, you
can encourage your tenants to place a waterproof mat
beneath their pet’s food and water dishes. It’s a relatively
simple addition that will guard against moisture and
preserve the condition of your properties.

2. INSTALL ScRATCH-RESISTANT FLOORING

You may feel like your flooring’s at risk in a pet-friendly
rental, which is perfectly rational. An overexcited dog
can cause an enormous amount of destruction if they
hear a doorbell. However, you have a variety of methods
to mitigate the damage. If you’re interested in a long-term
solution, scratch-resistant flooring is effective. You have
many things to consider of course, like traction, comfort,
resistance and appearance, but it’s a reasonable option.
Laminate boards have particular appeal for their durability
and broad spectrum of styles.

3. ORGANIZE A SCREENING PROCESS

No two dogs are exactly alike. They may share similar
qualities if they’re the same breed, but their personalities
can dramatically differ. One of them may have an enormous
amount of energy, while another may prefer to sleep most
of the day. Naturally, you want to ensure your tenants’ pets
won’t cause any problems. You can’t afford to generalize
just because the bulldogs you’ve met in the past were docile
and friendly. Instead, you can implement a screening
process with these questions.

* What is the pet’s size?

* What is the pet’s breed?

* How old is the pet?

« Is the pet trained? Is it house- or litter-box trained?
* Does the pet have its vaccinations?

* Does the pet have any history of aggression?

You’ll gradually gain a better understanding of the
tenant’s pet, allowing you to make an informed decision.

4. Look INTo RENTERS’ LiABILITY INSURANCE

Your tenant’s pet is a potential liability. A dog could bite
another tenant without warning, and you have to prepare
for the possibility. To reduce risk, you should require your
tenants to carry renters’ liability insurance, assuming your
local and state laws allow it. Concerning the insurance
itself, it’s best to check for a dog-bite exclusion or similar
limitation. Though it may cover damage from pet accidents,
you should search for that additional detail to preempt any
problems to ensure the security of your rentals.

5. REQUEST AN ADDITIONAL PAYMENT

You can offset the higher costs of pet-friendly rentals
with an additional charge. Your options include pet rent, a
pet deposit or a nonrefundable pet fee.

Depending on your set of circumstances, one or more of
the following charges may seem appropriate.

* Pet rent: A monthly charge that falls between $20 and
$100. You add it to the baseline rent price.

* Pet deposit: A refundable fee to cover any pet-related
damages. Research state laws before you proceed.

More Than 1 in 5 Millennials

Are Still Living With Parents

certainly bring its share of headaches,
but the benefits go beyond the occasional
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The number of millennials age 23 to 37
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living with mom or both parents has more
than doubled since 2001 from 6.8 million
to 14.3 million, according to a Zillow®
analysis.

Nearly 22% of American millennials —
more than 14 million in total — live with
their mom or both parents, the highest share
for this age group since at least 2000. Nine
percent of millennials live with their moms,
nine percentage points higher than those of
the same age in 2005.

A much larger share of those living with
mom have jobs than in 2010, highlighting
affordability challenges even as the
economy has recovered.

While the economy has recovered since
the housing bust and recession of the mid-
2000s, young people living with their
parents has continued to rise.

The share of those living at home who
are unemployed has fallen to 10.3% from
19.5% in 2010, indicating that more young
people are struggling to afford independent
housing even while holding a job.

“While it might be tempting to stereotype
these young adults as lazy millennials
bumming off of mom, the data paints
a different picture,” said Zillow Senior
Economist Sarah Mikhitarian in a release.

“When the housing market went bust and
the economy unraveled into a recession,
young adults increasingly returned to their
childhood home. And, despite a strong
labor market and fairly robust economic
recovery, this trend has continued in the face
of rising housing costs and deteriorating
affordability.

“Living with mom as an adult can

home-cooked meal — living under mom’s
roof can allow young adults to save enough
money for a down payment, security
deposit or some other big expense. Not to
mention you won’t have to travel far to take
your mom out to dinner on Mother’s Day,”
Mikhitarian said.

Rents are on the rise, bringing present-
day affordability challenges for those
looking to rent and long-term difficulties in
saving for a down payment on a first home.
Recent Zillow research found today’s
renters need an extra year and a half to
save for a down payment than their parents’
generation did 30 years earlier.

Those that choose to live with their
parents and build up their savings may
have a leg up. An analysis from HotPads
showed that living rent-free with parents
can allow you to afford a down payment
on a home nearly three years sooner. And
a small share of this young adult population
is actually hosting mom in their own home
— perhaps to take care of her as she ages or
to have help raising children of their own.

Among large housing markets, Riverside,
Miami, Los Angeles and New York have
the highest share of millennials living with
one or both parents — at least 31%. These
four metros are all among the seven least
affordable rental markets in the country.

The median monthly rent price in the
U.S. is $1,474, up 2.5% from a year earlier,
according to the Zillow Rent Index. Zillow
predicts rents will rise an additional 1.8%
in the coming year and reach the $1,500
threshold.

* Nonrefundable pet fee: An up-front cost for allowing
the tenant to keep a pet on your property.

As you evaluate these options, keep in mind that some
states have restrictions on this type of practice. Also, if the
fee you impose is too high, a judge may not enforce it if
a tenant chooses to challenge you. Keep the costs within
reason.

ProT1eCTING YOUR PET-FRIENDLY RENTALS

Even with the risks of pet-friendly rentals, they’re well
worth the extra investment. Sure, you may have to pay more
for maintenance and handle similar issues. But the benefits
of a pet policy are just as important to acknowledge. Now
that you allow pets in your rental properties, you’ll enjoy a
larger pool of potential tenants and higher rent payments.
More than that, you can feel a sense of pride in the
knowledge that you’re doing a good thing.

Holly Welles writes about real estate market trends
from a millennial perspective. She is the editor be-
hind The Estate Update, a residential real estate
blog, and keeps up with the industry over on Twitter
@HollyAWelles.

Flooring that fits your community,
easier than you imagined!

1-800-238- 3351
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And We Have a Winner
for ‘Ugliest Apartment Parking Lot’ —
But it Will be a Beauty Before Long!

Congratulations to Gwyn Desimone and Jim Miller of Dune
Grass Apartment complex in Ocean Shores, Washington,
who have won “The Ugliest Apartment Parking Lot”
Makeover Contest, sponsored by NYS Enterprises Paving.

Gwyn and Jim were
among numerous Northwest
area  property management
companies entering the contest
at RentalHousingJournal.com
with photographic “proof” that
their property’s parking lot was
most deserving of the prize:
$5000 worth of pothole repair
and/or general parking lot
refurbishment.

o The winner was based on the
Gwyn Desimone number of votes each entrant
received from Rental Housing

Journal readers.

“l would like to congratulate the
winners. | have visited site and
am looking forward to repairing
their very needed pot holes!” said
Steve Nys of NYS Enterprises.

Gwyn and Jim combined on
the winning entry with Jim taking
the photo and Gwyn entering it
into the contest.

Gwyn is the Area Manager for
« 4 A the property and recently moved
Jim Miller into compliance at the corporate

ofﬁce. /

“| have been with Quantum - " = B m'
Management Services for approximately 10 years, we work S il

with mostly low-income programs. This property is a USDA/ e
T

RD property we have managed since 2012. The manager,
Jim Miller, is an asset to the property and does everything
he can to maintain the property in great condition under a
budget.

“He has been with the property over 20 years. | started
out as a leasing agent and moved my way up through the
company. | enjoy helping others and providing safe, clean
affordable housing to those whom are in need of housing,”
Gwyn said. overdue repairs. And seal-coat your lots!

Nys said, “Pot holes start by not sealing your cracks. Filling cracks “So avoid future pot holes by having annual sealing and maintenance
is inexpensive maintenance that should be looked at once a year. of the cracks in your parking lot,” Nys said. “If you already have pot
Water is the number one cause of asphalt damage. Be proactive and holes in need of repair, give us a call. We do the highest quality work
seal your cracks. Pot holes are telling you that asphalt is in need of  at very reasonable prices.”

DOES YOUR

Sponsored by
NYS

ENTERPRISES INC.

e Sealcoat
e Asphalt

SEALS SMALL CRACKS PREVENTING LARGE CRACKS
PREVENTS WATER FROM SEEPING INTO BASE MATERIAL

e Curbing
e Concrete
e Striping

ASPHALT | SEALCOAT | CURB REPAIR | CONCRETE | STRIPING
NYS ENTERPRISES INC. | (425) 355-2474 | QUOTES@NYSENTERPRISES.COM

RENTAL
HOUSING
OURNAL

INSIGHT FOR RENTAL HOLISING PROFESSIONALS

www.NYSEnterprises.com
Call (425) 355-2474 www.RentalHousingJournal.com
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How Often

By HANK Rossi

Dear Landlord Hank: Do you conduct
rental inspections? How often? — Dorothy

Dear Landlady Dorothy: How often do
I conduct rental inspections? It depends.

I do a very thorough vetting process to
clear a prospect to become a tenant.

The most important criteria for me is
good rental history. When I put a tenant into
one of my properties, I feel very good that
the tenant will take care of the property.

Sometimes I inspect rentals right away
That being said, if I have the slightest hint
that something may be off or if another
resident nearby says something to me about
a particular unit, then I inspect right away.

The folks that we have doing pest control
are in units every month. They know to not
only kill pests but to look for water leaks,
drips, or unsanitary conditions and let me
know right away.

Make sure
inspections.

your lease authorizes

If a tenant has great rental history then
I normally conduct an inspection at the
10-month mark.

That is when we contact tenants to see if
they are going to renew or leave.

If they are going to leave, I start showing
the property right away for next tenant and
want to make sure all is right with the unit.

Then when tenant leaves we do a walk-
through inspection for any damages.

*kk

Should You Conduct Inspections?

JHaamnm

Dear Landlord Hank: Should tenants
tell you when they go on vacation? Do you
require it? Do you worry about your rentals

being vacant for a couple of weeks? —
Landlord Will

Dear Landlord Will: When tenants
move into one of my properties, I let them
know that they are responsible for the unit
as if it were their own personal home. And,
they have to be smart about living in the
property.

They have been shown where the main

water cut-off is to the property. If they are
going to be away for any length of time,
they have been instructed to turn this off.

Ifyoulive in a cold climate and it’s winter,
hopefully you would have instructed them
on avoiding freezing water pipes.

I let my tenants know that the air
conditioner must be on in the summer,
whether they are in residence or not, to
avoid mold/mildew growth. That is in the
lease, too.

Also, make sure your home owners

insurance is up to date and fully covers
your property.

I also strongly suggest tenants get “renter
insurance,” and that is strongly suggested
in my lease, too.

I don’t ask tenants to tell me they are
going on vacation, and I don’t worry about
it. I’ve never had a problem related to this
situation.

If you feel uneasy about your current
tenants, talk to them and tell they you’d
like to know if they are leaving for vacation
so you can keep an eye on “their place” to
make sure all is well in their absence.

“Landlord Hank” Rossi started in real
estate as a child watching his father
take care of their family rentals in small-
town Ohio. As he grew, Hank was occa-
sionally his dad’s assistant. In the mid-
'90s he decided to get into the rental
business on his own, as a sideline. In
2001, Hank retired from his profession
and only managed his own invest-
ments. A few years ago he and his sis-
ter started their own real estate broker-
age, focusing on property management
and leasing.

Take Precautions to Avoid ‘Source-of-Income’ Bias

By ELLEN CLARK

Many states and cities have laws against
source-of-income discrimination, meaning
a property owner cannot choose to reject an
applicant based on where his income comes
from as long as it is a lawful source.

Source-of-income  discrimination has
been documented by researchers, and
advocates say it creates barriers for people
struggling to find housing.

Though not prohibited under federal Fair
Housing law, it is prohibited by some state,
city, and county laws. According to reports,
at least 12 states and numerous cities have
similar legislation in place, so it pays to
check your local city and state laws on this
issue.

SOME EXAMPLES OF SOURCE-OF~-
INCOME DISCRIMINATION:

e Advertising that a person “must
have a job” to rent an apartment.

*  Requiring documentation, such as
pay stubs, that are typically only
available to people who are working.

e Advertisements that express
limitations as to the source of
income of potential residents, such
as, “No Section 8” or, “We do not
take public assistance.”

»  Refusing to rent to a person who is
receiving public benefits.

e Setting income  requirements
artificially high in order to exclude
applicants who receive public
benefits.

* Requiring co-signers or a larger
security deposit because of an
applicant’s source of income.

If discrimination based on the source
of income is prohibited in your state or
locality, one of the most important things
you can do to make sure you do not end up
on the wrong side of a fair housing claim is
to keep all employees well-informed.

Staff members should refresh their fair
housing knowledge at least annually and be
aware that discrimination based on “source
of income” is illegal.

grace hill

TRAINING TIP
OF THE MONTH

All staff members who come into contact
with residents and prospective residents
must be trained in fair housing laws. All
staff members should refresh their fair
housing knowledge at least annually and
should be very clear that discrimination
based on the source of income is illegal.

Don’t forget about vendors and
contractors! Anyone who could possibly
interact with your residents should be
informed of your company’s fair housing
policy and asked to abide by Fair Housing
laws.

Source-of-income discrimination is often
directed at people whose lawful livelihoods
come from sources other than a paycheck.

EXAMPLES OF LAWFUL SOURCES OF
INCOME:
*  Housing Choice Vouchers (Section
8)
*  Supplemental Security Income (SSI)
*  Social Security

e Veterans benefits

e Alimony or child support payments

e Temporary Assistance for Needy
Families (TANF)

Ellen Clark is the Director of Assessment
at Grace Hill. Her work has spanned
the entire learner lifecycle, from ele-
mentary school through professional
education. For nearly two decades,
Grace Hill has been developing best-
in-class online training courseware and
administration solely for the Property
Management Industry, designed to help
people, teams and companies improve
performance and reduce risk. Contact
Grace Hill at 866.472.2344.

Drver Vent Solutions

Specializing in Condominiums and Multi-Unit Apartments

* Re-vents
* Bird guards

425-398-5001 DRYERVENTCLEANING.COM
THE DRYER VENT CLEANING EXPERTS
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- Shade Shelters

e

- Playground Equipment
- Site Furnishings
- Athletic Equipment

- Dog Agility Equipment 7 7 DOG ONIT

URer A SElOn
COMPLIANCE

e

1-800-541—0§6§ . \;r’WW.sitéIinés.cbm; Repr'esénii'hé sincé 19.9.1 !:

plumbing

service ® sewer ® showroom

Seattle Bellevue
206-633-1700  425-453-4003

PLUMBING

Faucet/Fixture Repairs
Water Line Replacement
Water Heater/Boiler Services & Installation

DRAIN CLEANING

Residential & Commercial Service
Commercial Hydro Jetter
We Keep Your Tenants Happy

SEWER REPAIR

TV Sewer Inspection System
Commercial Hydro Jetter/Pipe Locating
Trenchless Sewer Replacement

4129 Stone Way N. * www.bestplumbing.com

24-HOUR EMERGENCY SERVICE

$50 OFF
DRAIN CLEANING

Must present coupon at time of service.
Cannot be combined with other coupons or discounts.

Serving the Greater Seattle Area Since 1968
Seattle Bellevue Renton Lynnwood

Lic. No. BESTPGL973CD

Multi-Family Laundry Room Services

EXCEPTIONALLY
= SIMPLE.

We provide local service for what you
need. Its that simple.

J

COIN METER

BETTER THROUGH SIMPLICITY

10630 SW Barbur Blvd., Portland, OR 97219
coinmeter.com
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Call 1(855)466-5927 YOU WILL ALSO GET A

or Visit Us Online FREE BOOK
at www.kpi1031.com ON 1031 EXCHANGES!

About Kay Properties and Investments, LLC:

Kay Properties and Investments, LLC is a national Delaware Statutory Trust (DST) investment firm with offices in Los Angeles, San Diego,
San Francisco, Seattle, New York City and Washington DC. Kay Properties team members collectively have over 114 years of real estate
experience, are licensed in all 50 states, and have participated in over $9 Billion of DST real estate. Our clients have the ability to participatein
private,exclusively available, DST properties as well as those presented to the wider DST marketplace; with the exception of those thatfail our
due-diligence process. To learn more about Kay Properties please visit: http://www.kpi1031.com

This material does not constitute an offer to sell nor a solicitation of an offer to buy any security. Such offers can be made only by the confidential Private Placement Memorandum
(the "Memorandum”). Please read the entire Memorandum paying special attention to the risk section prior investing. This material contains information that has been obtained from
sources believed to be reliable. However, Kay Properties and Investments, LLC, WealthForge Securities, LLC and their representatives do not guarantee the accuracy and validity of
the information herein. Investors should perform their own investigations before considering any investment. IRC Section 1031, IRC Section 1033 and IRC Section 721 are complex
tax codes therefore you should consult your tax or legal professional for details regarding your situation. This material is not intended as tax or legal advice.

There are material risks associated with investing in real estate, Delaware Statutory Trust (DST) properties and real estate securities including illiquidity, tenant vacancies, general
market conditions and competition, lack of operating history, interest rate risks, the risk of new supply coming to market and softening rental rates, general risks of owning/operating
commercial and multifamily properties, short term leases associated with multi-family properties, financing risks, potential adverse tax consequences, general economic risks,
development risks and long hold periods. There is a risk of loss of the entire investment principal. Past performance is not a guarantee of future results. Potential cash flow, potential
returns and potential appreciation are not guaranteed. For an investor to qualify for any type of investment, there are both financial requirements and suitability requirements that
must match specific objectives, goals and risk tolerances. Securities offered through WealthForge Securities, LLC. Member FINRA/SIPC. Kay Properties and Investments, LLC and
WealthForge Securities, LLC are separate entities.
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Sponsored Content

1031 Exchanging into a REIT:
The 721 UPREIT as an Option for Investors?

By OrRIN BARROW, ViCE PRESIDENT
KAy ProPERTIES AND INVESTMENTS, LLC

Here at Kay Properties, we have many
clients who inquire about different 1031
exchange options. Some of our inves-
tors have inquired about the 721 UP-
REIT (Umbrella Partnership Real Estate
Investment Trust) mechanism in both
DSTs and Private and Publicly Regis-
tered Non-Traded REITS. The question
that many investors ask is — Can | 1031
Exchange into a REIT? The 721 UPRE-
IT can be a potential answer to this ques-
tion; however, there are multiple items that
investors must be aware of and carefully
consider prior to deciding to pursue this
route.

+ 1. After The 721 UPREIT transaction
is completed, it marks the end of an
investor’s 1031 exchange capabilities.
If an investor utilizes the 721 UPREIT

AWARE

S RY TRUST
SROPERTIES

M

will be, if the REIT lists on a stock ex-
change, potentially tied to a fluctuating
stock price. Due to the volatility of the
stock market, investors who utilize a
721 UPREIT into a REIT that is public
or will potentially go public in the fu-
ture, are subject to the ups and downs
of the stock market and are no longer
owners of private real estate.

ing another 1031 exchange into any
other type of like-kind property that
they would own and manage on their
own or 3) cashing out and paying their
taxes.

4. Private to Public conversion of
REITs have, in certain circumstances,
been favorable for investors, and in
many other cases have been terrible
for investors. We have seen many
Private to Public REIT conversions
result in large losses to investors. Last
year we saw a situation where Publicly
Registered Non-Traded REITs proper-
ties were solid but upon going public
the investors lost millions of dollars
overnight. Again, this is an example

of one REIT going public and may not
be the outcome of all REITs becoming
publicly traded. We all understand that
with real estate investing there are no

then they will no longer be able to uti-
lize the 1031 exchange, and when they
sell their interests in the REIT that they
exchanged into via the 721, they will
be paying their taxes. For many inves-
tors, the idea of no longer being able to
defer their federal capital gains taxes,
state capital gains taxes, depreciation
recapture tax and Medicare surtax is a
frightening thought — some of these in-
vestors then decide that a 721 UPREIT
is not for them. An approach that we
have utilized is one in which an inves-
tor exchanges a portion of their equity
via the 721 UPREIT and with the rest
of their equity they then continue to uti-
lize the 1031 exchange into Delaware
Statutory Trusts (DSTs) whereby they
are able to defer future taxes.

2. Investors need to be aware that with
a 721 UPREIT, their interest in real

« 3. The 721 UPREIT often has liquidity

and pricing lock-ups that many inves-
tors are not always aware of. Utilizing
the 721 UPREIT, an investor could be
trapped in a Private or Publicly Regis-
tered Non-Traded REIT for 5-15 years
or even forever, causing the invest-
ment to actually be highly illiquid as
opposed to the liquidity they hoped
they were going to receive by selling
their shares once the REIT was public-
ly traded. Again, this is why we use the
approach of using a portion of the 1031
exchange proceeds in a 721 UPREIT
strategy, and then deploy the remain-
der into a portfolio of DST properties
that will have the potential for a stag-
gered exits whereby the investor has
the choice of 1) doing another 1031
exchange into more DSTs (where the
investor must read the Private Place-

guarantees; however, investors need
to understand that the 721 UPREIT is
no exception. This is the reason why
not putting all of your 1031 equity into
one offering that is planning on a 721
UPREIT is prudent. Even if the offering
has a large portfolio of properties, it is
still a standalone investment that in-
vestors should protect themselves from
concentration risk via diversifying into
multiple separate DST offerings.

The 721 UPREIT can be a useful tool for
investors when utilized within a broader
diversification strategy. We at Kay Proper-
ties are big proponents of encouraging our
clients to use various strategies to build a
diversified portfolio for their 1031 exchang-
es. For a free consultation on the various
1031 exchange, Delaware Statutory Trust,
and 721 UPREIT offerings we have avail-

estate will be transferred to Operating
Partnership (OP) units. Many investors
are not aware that the OP units are, or

About Kay Properties and Investments, LLC:

Kay Properties and Investments, LLC is a national Delaware Statutory Trust
(DST) investment firm with offices in Los Angeles, San Diego, San Francisco,
Seattle, New York City and Washington DC. Kay Properties team members
collectively have over 114 years of real estate experience, are licensed in all

PROPERTIES &
INVESTMENTS LLC

50 states, and have participated in over $7
Billion of DST real estate. Our clients have
the ability to participate in private, exclusively
available, DST properties as well as those
presented to the wider DST marketplace; with
the exception of those that fail our due-dil-
igence process. To learn more about Kay
Properties please visit: www.kpi1031.com
This material does not constitute an offer to

sell nor a solicitation of an offer to buy any
security. Such offers can be made only by the confidential Private Placement
Memorandum (the “Memorandum”). Please read the entire Memorandum pay-
ing special attention to the risk section prior investing. This email contains infor-
mation that has been obtained from sources believed to be reliable. However,
Kay Properties and Investments, LLC, WealthForge Securities, LLC and their
representatives do not guarantee the accuracy and validity of the information
herein. Investors should perform their own investigations before considering
any investment. IRC Section 1031, IRC Section 1033 and IRC Section 721 are
complex tax codes therefore you should consult your tax or legal professional
for details regarding your situation. This material is not intended as tax or legal
aavice.
There are material risks associated with investing in real estate, Delaware

ment Memorandum of each DST to
understand the business plan and risk
factors of investing in DSTs), 2) do-

able, please register at www.kpi1031.com.

Diversification does not guarantee profits
or protect against losses.

Statutory Trust (DST) properties and real estate securities including illiquidity,
tenant vacancies, general market conditions and competition, lack of operating
history, interest rate risks, the risk of new supply coming to market and soften-
ing rental rates, general risks of owning/operating commercial and multifamily
properties, short term leases associated with multi-family properties, financing
risks, potential adverse tax consequences, general economic risks, develop-
ment risks and long hold periods. There is a risk of loss of the entire investment
principal. Past performance is not a guarantee of future results. Potential cash
flow, potential returns and potential appreciation are not guaranteed. For an
investor to qualify for any type of investment, there are both financial require-
ments and suitability requirements that must match specific objectives, goals
and risk tolerances.

Securities offered through WealthForge Securities, LLC. Member FINRA/SIPC.
Kay Properties and Investments, LLC and WealthForge Securities, LLC are
separate entities. This email, including attachments, may include non-pub-

lic, proprietary, confidential or legally privileged information. If you are not an
intended recipient or an authorized agent of an intended recipient, you are
hereby notified that any dissemination, distribution or copying of the information
contained in or transmitted with this e-mail is unauthorized and strictly prohibit-
ed. If you have received this email in error, please notify the sender by replying
to this message and permanently delete this e-mail, its attachments, and any
copies of it immediately. You should not retain, copy or use this e-mail or any
attachment for any purpose, nor disclose all or any part of the contents to any
other person. For your protection, please do not transmit orders or instructions
by email or include account numbers, social security numbers, credit card num-
bers, passwords, or other personal information.
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Need Staffing?

Don’t take chances with staffing! Our temps are
tested, trained, experiened, and fully insured!

AW\ Apartment
? Advantage

Hiring, Training, and Placing the Property Management Leaders of Tomorrow

Daily ® Weekly ® Monthly ® Permanent
Temporary On-Site Staff

Managers ® LLeasing Agents ® Maintenance ® Grounds Keepers

Greater
Seattle-Tacoma Area
Greater (425) 456'3663 Greater
Portland-Vancouver Area Denver-Boulder Area
(503) 644-8233 (720) 822-0117

Eil [ www.apartmentadvantage.com
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