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Sweeping Eviction Bill Signed into Law

How to Pick 
the Perfect 
Paint Color
Keepe

As the weather improves this spring, 
it is time to consider changing or 
improving the exterior paint color for 
your rental property so here is a quick 
guide in this week’s maintenance 
checkup from Keepe. Choosing exterior 
paint colors can be tricky, especially for 
a multifamily property where you have 
to keep in mind the variety of styles your 
tenants favor.

A paint job is a quick way to upgrade 
your property’s value and curb appeal. 
Tenants will be pleased with the upgrade 
and that boost in morale will often result 
in happier tenants.In this guide, you will 
fi nd what color of paint to use, how to 
pick a complementary color, and why 
you should be painting your property. 

EXTERIOR COLORS SET 
WELCOMING TONE 

When you update your exterior with a 
fresh paint job, be sure to think carefully 
about what colors you will be using.
In general you should stick to timeless 
fi nishes, in other words neutral paint 
colors.To appeal to the masses, stick to 

See ‘Picking’ on  Page 14

renTal Housing Journal

A sweeping new eviction bill has been 
signed by Washington Gov. Jay Inslee 
requiring landlords to give tenants 14 days 
to respond to an eviction notice instead of 
the current three days.

The bill also allows judges to impose 
payment plans, so that tenants can remain 
in their homes while they repay what they 
owe.

The eviction bill, SB 5600, a 
comprehensive change to the current 
Washington landlord-tenant law, requires 
uniform eviction notices written in plain 
language available to landlords for use 
that include information on civil legal aid 
resources available to tenants and where to 
fi nd translated copies of the notices.

“We have heard defi nitively from 

experts, and from those directly impacted, 
that evictions are the leading cause of 
homelessness in Washington State,” said 
Sen. Patty Kuderer (D-Bellevue), the bill’s 
sponsor, in a release. 

“When the Senate formed the new 
Housing Stability & Affordability 
Committee, we redirected our statewide 
approach on homelessness to include 
prevention. This legislation is a signifi cant 
step in that direction,” Kuderer said.

“The eviction process can be complicated 
and overwhelming for anyone facing the 
possibility of homelessness. Simplifying 
language is about more than conveying 
information to tenants, it is about increasing 
accessibility to a legal system in which they 
have every right to participate.”

Opponents of the bill say it will drive 
small landlords out of the business and 

make the housing crisis worse. 
“Not all landlords are just rolling in 

cash,” said Puyallup Republican Rep. Chris 
Gildon in an interview with the Seattle 
Times. “It will result in the exact opposite 
of what we’re trying to do.”

Landlords’ associations objected to the 
bill in the weeks leading up to the vote on 
similar grounds, saying that adding more 
than a week to eviction periods would 
cause property owners to risk missing their 
own mortgage and utility payments.

Along with extended wait times, the bill 
also proposes giving new power to judges, 
who would be allowed to temporarily block 
evictions based on factors including the 
tenant’s payment history and whether they 
had made a good-faith effort to pay.

See ‘Sweeping’ on Page 8

Seattle Rents Edge Up Slightly
aparTMenT lisT

Seattle rents increased 0.2 percent in April, 
and are up slightly by 1.0% in comparison 
to the same time last year, according to the 
latest report from Apartment List.

Currently, median rents in Seattle stand 
at $1,340 for a one-bedroom apartment and 
$1,660 for a two-bedroom. 

This is the fourth straight month that the 
city has seen rent increases after a decline in 
December of last year. 

Seattle's year-over-year rent growth lags 
the state average of 1.7%, as well as the 
national average of 1.5%.

RENTS RISING ACROSS THE SEATTLE 
METRO

Throughout the past year, rent increases 
have been occurring not just in the city of 
Seattle, but across the entire metro.

 Of the largest 10 cities that Apartment 
List has data for in the Seattle metro, all of 
them have seen prices rise.

LAKEWOOD RENTS INCREASED 
MODERATELY OVER THE PAST MONTH

Lakewood rents increased 0.3% over the 
past month, and have increased signifi cantly 
by 4.2% in comparison to the same time last 
year. 

Currently, median rents in Lakewood 
stand at $1,180 for a one-bedroom apartment 
and $1,460 for a two-bedroom. 

See ‘Seattle’ on Page 6
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Who Wants Affordable Housing?
Apparently, not Oregon. 

Oregon’s horrendous newly adopted 
statewide rent control law has opened 
Pandora’s box. It threatens real solutions 
that would have a positive change for 
renters. 

Like Washington, Oregon had a long-
standing law meant to prevent detrimental 
local laws that limit rental rates: “The 
Legislative Assembly fi nds that there is 
a social and economic need to insure an 
adequate supply of affordable housing for 
Oregonians. The imposition of general 
restrictions on housing rents will disrupt an 
orderly housing market, increase deferred 
maintenance of existing housing stock, 
lead to abandonment of existing rental 
units and create a property tax shift from 
rental-owned to owner-occupied housing. 
Therefore, the Legislative Assembly 
declares that the imposition of rent control 
on housing in the State of Oregon is a 
matter of statewide concern.”

Why now would Oregon completely 
deviate from their then-existing law 
protecting Oregonians? The answer: 
politics.

Unfortunately, some policymakers are 
unconcerned with investing in housing 
affordability over the long-term. They 
are seeking a quick fi x to an emotionally 
charged issue affecting their constituents’, 
in their words, basic rights to housing. 

THERE SHOULD BE NO DEBATE

These characteristics tend to override 
the glut of economic evidence showing 
rent control’s detrimental effects on the 
long-term health of a city or state’s housing 
supply, making it an enticing policy choice 
for legislators to pursue.

Additionally, rent control is seemingly 
becoming more palatable as advocates and 
their supporters in government reframe 
this solution as an “anti-rent gouging” 
campaign to determine reasonable rent 
increase amounts. This one-sided view 
completely disregards the cost and expense 
of owning and managing housing, which 
continue to increase at alarming rates.

The Oregon case represents a successful 
implementation of this reframing. Activists 
have begun using it as a template in rent 
control campaigns in other areas, regardless 
of the existence of state pre-emption laws. 

We cannot allow such a divisive and 
destructive policy to be proposed in 
Washington.

Rent control laws and regulations 
mandate an artifi cial cap on rent, without 
monetary investment or compensation by 
the governing jurisdiction. 

With little to no ability to earn a profi t, 
investors will shift their investments to 
other non-rent regulated jurisdictions. In 
practice, these policies have the effect of 
increasing the cost of all housing by forcing 
a growing community to compete for fewer 
housing units and reducing the quality of 
rental housing.

UNINTENDED CONSEQUENCES

According to a joint statement from the 
National Apartment Association (NAA) 
and the National Multifamily Housing 
Council (NMHC), rather than improving 
the availability of affordable housing, 
rent control laws exacerbate shortages, 
cause existing buildings to deteriorate and 
disproportionately benefi t higher-income 
households. 

Rent control has become the policy 
of choice for renters’ rights groups and 
policymakers because of its perception 
as an off-the-rack solution to housing 
affordability. 

While done under the guise of preserving 
affordable housing, the policy hurts the very 
community it purports to help by limiting 
accessibility, as well as affordability.

Simply said, a rent control law in 
Washington will disincentivize new 
development or property sales in favor 
of areas across the country without rent 
control. It will perpetuate the current 
problem of a lack of housing supply in 
Washington, which has resulted in the 
current high cost of living. Property values 
will decrease, as will property tax revenue 
and taxes from sales and transactions. 

While rent control regimes benefi t a 
section of current residents, in the long 
run it greatly inhibits the housing market’s 
ability to supply housing to people across 
the income spectrum.

BUILDING MORE HOUSING TO MEET
DEMAND

As shown at the website www.
weareapartments.org, between now and 
2030, Washington will need to build 
9,787 new apartment homes each year to 
accommodate population in-migration, 
household growth and losses to housing 
stock. However, producing enough new 
apartments to meet demand will require 
new development approaches with public-
private partnerships, more incentives and 
fewer restrictions.

Washington apartments and their 
residents contribute more than $56.7 million 
to the state economy every day. Many 
people in Washington call apartments 
home. They appreciate mortgage-free 
living and the ability to follow new work 
opportunities and amenities that fi t their 
lifestyles. Multifamily housing benefi ts the 
fabric of our communities, serving renters 
of all means.

As our population grows, this puts strain 
on the existing housing supply. A variety 
of housing options will be needed to meet 
diverse needs. Based on specifi c factors 
like local regulations and available land to 
develop, NAA’s new research “Barriers to 
Apartment Construction Index” ranks 50 
metro areas on how hard it is to build new 
apartments. 

Seattle ranks as the 7th most diffi cult 
metro area in multifamily construction. 

UNIVERSAL CONSENSUS – RENT 
CONTROL DOES NOT WORK

Most economists agree that rent control 
does not work. Instead, economists turn 
to the age-old principles of supply versus 
demand. Creating balance between 
housing availability and housing needs 
is the simplest and most effective way to 
drive down costs for Washingtonians. Rent 
controls have the opposite impact - they 
increase the cost of housing. 

Economist Mark Levine writes, “While 
the concept of rent control may sound 
appealing, countless economic analyses 
over the years have demonstrated that it has 
not worked.” Such controls have often had 
an effect counter to its stated intentions of 
aiding those in need of affordable housing.

FINDING REAL SOLUTIONS

As stated on the website www.

growinghomestogether.org, the fl aws of 
rent control and political discourse distracts 
from the conversation that there are real, 
workable solutions instead. For instance,

• We must address the tremendous 
shortage of homes and remove barriers to 
adding more supply.

• Local governments must take 
the lead and fi nd creative, public-private 
partnership opportunities to bring the price 
point down and create more affordable 
housing.

• We must then use targeted 
subsidies to help the families that are in the 
most need right now.

NMHC and NAA encourage lawmakers 
to promote proven alternatives to rent 
control that address the critical affordable 
housing shortage, making rents more 
affordable to lower-income residents and 
encouraging development of new housing 
at a variety of rental levels. 

Voucher-based rental assistance 
programs, for example, are a more effective 
way to promote affordable housing in a 
manner that benefi ts both the renter and the 
housing provider.

Lawmakers should reject price controls 
and, instead, pursue alternatives such as 
voucher-based rental assistance for those 
in greatest need to better address housing 
affordability.

It’s not a mystery. We need new 
construction of all types of housing at a 
variety of price points. New single--family 
homes, townhouses and apartments are 
part of the equation, as is the construction 
of affordable housing. 

To reach this goal for housing, state 
lawmakers should instead consider other 
measures, e.g.: ease onerous or outdated 
zoning laws, increase permitting effi ciency 
and incentivize construction near transit 
and job centers. These are just a few, 
sensible solutions to encourage the right 
kind of housing construction.

We need to create vibrant housing 
communities that are accessible and 
affordable for all by promoting policies that 
enable more housing close to jobs, effi cient 
transportation, and high-opportunity 
neighborhoods – places near transit, jobs 
and amenities.

Help us promote a healthy environment 
for rental housing owners and provid-
ers to serve residents in our state by 
providing quality, safe and affordable 
housing. Simply call us at 425.656.9077 
or visit our website at www.wmfha.org.  
Follow us on Facebook and our other 
social channels for up to date informa-
tion on association activities.

Your trusted rental
housing resource.

www.wmfha.org
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The Perfect Ride. Whatever The Job.

GOLF CARS MULTI-PASSENGER UTILITY

Whether you are a private owner, big or small 
business, municipality, property management 
company, etc., looking for gas or electric cars, 
we can take care of your golf and utility vehicle 
needs now and for as long as you own them.

New & Pre-Owned Vehicles  •  Rentals •  Parts & Service •  Financing

913 Central Ave South
Kent, WA 98032
(253) 850-1476

1115 North Oregon Avenue
Pasco, WA 99301

(509) 547-4591

www.perfectdrivegolfcars.com
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Keepe

What are six ways to upgrade the look 
and feel of apartment common spaces you 
can take to keep tenants happy? Here are 
some tips in this monthly maintenance 
feature.

Community living has become a growing 
trend in multifamily housing, especially 
among younger people, including 
millennials and Generation Z renters.

Co-living spaces allow residents to 
have room to spend time, meet with others 
and work professionally outside of their 
units. Dedicated shared spaces are easy to 
incorporate into existing properties.

If you currently have a common space 
or have room in your building to dedicate 
to a community space, you may want to 
consider the following:

6 WAYS TO UPGRADE THE LOOK 
AND FEEL OF APARTMENT COMMON 
SPACES

Lighting can be very inviting: Add 
indoor lighting throughout your property to 
brighten up the rooms. If you have outdoor 
spaces, light fi xtures can elevate the space 
of a walkway, or a larger communal area 
such as a shared outdoor patio.

Add new furniture: Installing new 
pieces of furniture in an existing communal 
space in your building can attract new 
groups of people. Be aware of how you 
arrange your furniture. Don’t space the 
pieces too far apart, since you want to make 
the space intimate and approachable for 
groups of people.

Bring in some plants: Greenery can add 
a lot to a shared space. Add artifi cial or real 
plants and fl owers in traditional areas, such 
as on a coffee table, in the kitchen or on the 
sides of a hallway.

Use textiles with some color: Layer 
accessories like pillows, cushions, and rugs 
to add extra warmth to a space. Use spots of 
color to pull more eyes into a specifi c space.

Add wall decoration: Shelves, paintings, 
and mirrors are great additions that can 
bring your empty walls to life. Keep it 
personal, not commercial-looking. Think 
about how you would decorate your own 
home or apartment.

Accessories rule: Think about adding 
kitchenware in shared kitchens, books in 
a shared library or workroom, and similar 
small details and accessories to make 
communal spaces more resourceful and 
more like home. Residents will appreciate 
these little details and potentially spend 
more time due to these small amenities.

These quick fi xes are easy to incorporate 
into any size space.

When brainstorming what features to 
include in your property, ask yourself what 
sorts of fi nishing touches would make 
you feel welcome. And whenever you add 
new features to your property, be sure to 
communicate these features to your tenants 
so that they are aware and more likely to 
explore the living spaces.

The small investments you make to your 
property can go a long way towards tenant 
morale and can become incentives to renew 
their leases.

Keepe is an on-demand maintenance 
solution for property managers and 
independent landlords. The company 
makes a network of hundreds of in-
dependent contractors and handymen 
available for maintenance projects at 
rental properties. Keepe is available 
in the Greater Seattle area, Greater 
Phoenix area, San Francisco Bay area, 
Portland, San Diego and is coming 
soon to an area near you. Learn more 
about Keepe at https://www.keepe.
com.

6 Ways to Upgrade Apartment Common Areas
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The city's rents have been increasing for 18 straight 
months; the last time rents declined was in January 2015. 
Lakewood's year-over-year rent growth leads the state 
average of 1.7%, as well as the national average of 1.5%.

BELLEVUE RENTS INCREASED SIGNIFICANTLY OVER 
THE PAST MONTH

Bellevue rents have increased 0.4% over the past month, 
and are up moderately by 2.6% in comparison to the same 
time last year.

Currently, median rents in Bellevue stand at $1,900 for 
a one-bedroom apartment and $2,370 for a two-bedroom. 
This is the fourth straight month that the city has seen rent 
increases after a decline in December of last year. 

Bellevue's year-over-year rent growth leads the state 
average of 1.7%, as well as the national average of 1.5%.

SIMILAR CITIES NATIONWIDE SHOW MORE 
AFFORDABLE RENTS COMPARED TO SEATTLE

As rents have increased marginally in Seattle, a few other 
large cities nationwide have also seen rents grow modestly. 
Compared to most similar cities across the country, Seattle 
is less affordable for renters.

• Rents increased slightly in other cities across the state, 
with Washington as a whole logging rent growth of 1.7% 
over the past year. For example, rents have grown by 1.8% 
in Vancouver and 1.2% in Spokane.

• Seattle's median two-bedroom rent of $1,660 is above 
the national average of $1,180. Nationwide, rents have 
grown by 1.5% over the past year compared to the 1.0% 
rise in Seattle.

• While Seattle's rents rose marginally over the past 
year, many cities nationwide also saw increases, including 
Phoenix (+3.9%), Austin (+3.5%), and Denver (+2.0%).

• Renters will generally find more expensive prices in 
Seattle than most other large cities. For example, Spokane 
has a median two-bedroom rent of $900, where Seattle is 
more than one-and-a-half times that price.

Apartment List is committed to making our rent estimates the best and most accurate available. To do this, we 
start with reliable median rent statistics from the Census Bureau, then extrapolate them forward to the current 
month using a growth rate calculated from our listing data. In doing so, we use a same-unit analysis similar 
to Case-Schiller’s approach, comparing only units that are available across both time periods to provide an 
accurate picture of rent growth in cities across the country. 

Seattle Rents 
Up Slightly 
Over the 
Past Month
Continued from Page 1
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Seattle
Denver
Charlotte
Colorado Springs
Reno

2.0

Sources:  NAA Research; Burning Glass Technologies; CoStar, CEL & Associates
  * MSAs with 100 or more apartment job postings.
** Location quotients show how concentrated demand is within a particular geography. US-wide average demand equals 1.0; an LQ of 1.2, for example, indicates 20% 
    higher demand than the US average (or 1.2 times the US concentration).

Total Q1 Job Postings in Apartment Industry (% of Real Estate Sector)

Leasing
24.3%25.4% 24.3%

Top MSAs* (As a percent of all U.S. Apartment Jobs)

MaintenanceProperty
Management

Apartment Jobs
Snapshot

Q1 2019

Summary:
Job listings for the apartment industry comprised nearly 

36 percent of available real estate positions, well above the 

average for the past six years, and a significant increase 

from 2018. Although new deliveries are slowing somewhat 

from peak in 2017, according to CoStar, only 5.9 percent of 

units were vacant at the end of the first quarter, indicating 

an uninterrupted need for apartment personnel.   

Summary: 
Positions in property management were in greatest demand during the first quarter with 3 of the top 5 job titles involving property management functions. 

There were 5,600 job postings for property managers, community managers and assistant property managers combined.

Q1 2019: 35.9%
Q1 2018: 30.3%

Job Postings by Major Category (As a percent of all Apartment Jobs)

Q1 2019 Q1 2018

March 2019: % Apartment Jobs 
of Total Real Estate Jobs

Denver

San Antonio

Austin

Kansas City

Virginia Beach

Summary:
Los Angeles, Dallas and Washington, D.C. were the top 3 cities for available apartment jobs, unchanged from last year. 

Seattle and Denver were also principal locations for those seeking opportunities within the industry. 

Summary:
The NAAEI monthly metro ranking also showed Denver on top in terms 

of the concentration of jobs in the apartment sector versus other 

property sectors. Denver is the only market to place in the top 5 in each 

of the first 3 months of 2019. CoStar reported absorption outpacing 

new deliveries over the past year and after rising to 8.0 percent 

in Q1 2018, the vacancy rate dipped to 6.9 percent.

The Evolution of Titles & Skills
2019 vs. 2014

Top Increases in Job Titles in 2019 
(percentage point change in postings)

Maintenance Technician   +3.1
Maintenance Supervisor   +1.3
Assistant Property Manager  +1.2

Summary:
Maintenance jobs are often cited by industry professionals as some of the most di�cult 

to attract and retain. According to CEL & Associates, on-site maintenance jobs had the 

highest turnover rates, 37.3 percent, in 2017. Over the past five years, the two job titles 

most in demand, maintenance technician and maintenance supervisor increased their 

share of apartment jobs by 3.1 and 1.3 percentage points, respectively. With the exception 

of the specialized skill of Yardi software (up 7.4 percentage points), changes in skills sets 

were typically more common among baseline, or soft skills. Positions requiring strong 

communication skills and the ability to collaborate increased significantly since 2014.    

Competing Sectors (Highest Location Quotients)** 

Summary:
The apartment industry often competes with the hospitality and retail sectors, all of which require strong customer service, communication, and organizational 
skills. Competition for talent in Denver and Seattle was likely more fierce than other cities given the location quotients for all three sectors are rated very 
high. That means demand for all of these jobs is well above the U.S. average.

Common Skills (Percent of Jobs Requiring Skill)

48.4%

49.2%

49.6%

47.1%

45.8%

30.2%2013-2018 Average:

Leasing
24.3%22.8% 22.9%

MaintenanceProperty
Management

Q1 2019 Q1 2018
Los Angeles 5.9%
Dallas 5.3%
Washington, D.C. 4.2%
Seattle 3.6%
Denver 3.3%

Los Angeles 5.4%
Washington, D.C. 4.9%
Dallas 4.2%
New York 3.7%
Phoenix 3.6%

Top Increases to Skills Desired in 2019
(percentage point change in postings requiring skill)

Yardi Software     +7.4
Communication Skills   +6.1
Teamwork/Collaboration   +5.5

Apartments Retail Trade Hospitality

Austin
Denver
Seattle
Jacksonville
Raleigh

3.6 Las Vegas
Reno
Nashville
New Orleans
Denver

3.4

Apartments Retail Trade Hospitality
Specialized Skills
Customer Service
Sales
Scheduling

Soft Skills
Communication Skills
Organizational Skills
Detail-Oriented
Teamwork/Collaboration

31.4%
20.3%
15.5%

45.3%
45.4%
15.3%

23.4%
9.9%
18.5%

41.0%
29.3%
21.7%
15.9%

40.5%
21.5%
11.8%
18.3%

33.1%
19.2%
12.8%
21.3%

renTal Housing Journal

Job listings for the apartment industry comprised nearly 36 percent of 
available real estate positions during the fi rst quarter, well above the average 
for the past six years and a signifi cant increase from 2018, according to the 
National Apartment Association Education Institute (NAAEI).

The NAAEI monthly jobs report ranking showed metro Denver on top 
in terms of the concentration of jobs in apartments versus other property 
sectors.

Competition for talent in both Denver and Seattle was particularly fi erce, 
given the high demand for jobs in the industry as well as in hospitality and 
retail. 

Positions in property management were in greatest demand during the fi rst 
quarter with three of the top fi ve job titles involving property management 
functions. 

There were 5,600 job postings for property managers, community managers 
and assistant property managers combined. Maintenance jobs are often cited 
by industry professionals as some of the most diffi cult to attract and retain.

According to CEL & Associates, on-site maintenance jobs had the highest 
turnover rates, 37.3 percent, in 2017. Over the past fi ve years, the two job 
titles most in demand, maintenance technician and maintenance supervisor, 
increased their share of apartment jobs by 3.1 and 1.3 percentage points, 
respectively. 

With the exception of the specialized skill of Yardi software (up 7.4 
percentage points), changes in skills sets were typically more common 
among baseline, or soft skills.

Positions requiring strong communication skills and the ability to 
collaborate increased signifi cantly since 2014. The apartment industry often 
competes with the hospitality and retail sectors, all of which require strong 
customer service, communication, and organizational skills. 

Competition for talent in Denver and Seattle was likely fi ercer than other 
cities given the location quotients for all three sectors are rated very high. 
That means demand for all of these jobs is well above the U.S. average.

The jobs report focuses on jobs that are being advertised in the apartment 
industry as being available, according to Paula Munger, Director, Industry 
Research and Analysis, for NAAEI.

“Our education institute ... (hears) often that one of the biggest problems 
keeping our industry leaders up at night is the diffi culty in fi nding talent, 
attracting talent and retaining talent,” Munger said. 

NAA partnered with Burning Glass Technologies. “They have a labor-job 
posting database that is proprietary,” she said, and they can “layer on data 
from the Bureau of Labor Statistics (BLS). We looked at that and thought 
we could do something that is really going to help the industry and help 
benchmark job titles and trends as we go forward,” Munger said.

Seattle, Denver 
Lead Apartment 
Job Growth in 
Latest Report
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Dear Landlord Hank:
What are tips for interviewing property 

managers? What are key things to establish 
in the beginning of the relationship that 
helps both parties? Are there standard 
responsibilities that all property 
managers can be expected to oversee like 
communicating with tenants? Are some 
responsibilities dependent on the individual 
agreement like overseeing unit remodels, 
meeting contractors, etc? What should an 
out-of-state landlord consider? – Audrey

Dear Landlady Audrey,
A great way to find a really good property 

manager is through a referral.
If you don’t have any friends with rental 

property, maybe you or a friend know a 
well-respected Realtor.

Most Realtors concentrate on sales and 
not rentals, but they normally know a good 
rental person.

I would interview the property manager 
in person, if possible, to see how they 
present themselves. Do they come across as 
a professional, etc?

When you find a good property manager 
make sure you have a written agreement 
of what the property manager will do and 
what it will cost for services. If you have 
questions, I’d ask via email so you have a 
written log of communication. Avoid the 
“he said, she said” with no proof.

If something is not covered in the 
agreement, then have it written in and 
initialed.

PROPERTY MANAGERS SHOULD TAKE 
CARE OF THE PROPERTY LIKE THEY 
OWN IT

Property managers should take care of 
the property like they own it themselves.

The property manager should take 
the owner out of the situation of day-to-
day management. However, the property 
manager should communicate in writing 
with the owner regarding maintenance 
needs, complaints, how they were dealt 
with, and accounting.

The property manager will deal with all 
the following:

• Tenant relations-complaints

• Questions

• Rent payment

• Late fees

• Maintenance repairs

• Scheduling

• Follow up – making sure good 
repairs were completed in timely manner

• Leasing and re-leasing before 
current lease is over if tenants aren’t 
renewing

WHAT IS NOT THE PROPERTY 
MANAGER’S JOB

It is NOT the property manager’s job to 
oversee a remodel of a unit.

You should employ a general contractor 
for that purpose.

The general contractor will get 
subcontractors in and out of the unit after 
he hires them and gives them specific jobs 
for an upfront estimate.

Now if you mean property maintenance 
instead of remodeling, the property 
manager should handle that.

You want your unit to be well maintained 
at all times.

Sometimes painting is required when 
a tenant leaves. Also patching holes in 
walls, carpet repair/replacement, leaking 
plumbing, etc. These issues are something 
a property manager should take care of for 
you.

If you are an out-of-state landlord, then 
this process is even more important since 
it’s not easy nor convenient for you to check 
on your property yourself.

I would have someone you know and 
trust check on the property from time to 
time and walk the property. Don’t just do 
a drive by.

You personally should inspect the 
property once in a while too, if you can. You 
can also have the property manager video 
chat with you as he or she walks around the 
property and shows you your place.

estate as a child watching his father 
take care of their family rentals in small-
town Ohio. As he grew, Hank was occa-
sionally his dad’s assistant. In the mid-
’90s he decided to get into the rental 
business on his own, as a sideline. In 
2001, Hank retired from his profession 
and only managed his own invest-
ments. A few years ago he and his sis-
ter started their own real estate broker-
age, focusing on property management 
and leasing.

How to Interview and Select a Property Manager

Continued from Page 1

Sweeping Eviction Bill Signed into Law in Washington
A SUMMARY OF THE BILL:

• Extends the 3-day notice for default in 
rent payment to 14 days’ notice for tenancies 
under the Residential Landlord-Tenant Act. 

• Requires the 14-day notice to be written 
in plain language and include information 
on civil legal aid resources available, if any, 
to the tenant. 

• Extends the mandatory notice period 
from 30 to 60 days when landlords propose 
a rent change amount. Requires a landlord 
to first apply any tenant payment to rent 
before applying the payment toward other 
charges.

• Prohibits continued tenancy and relief 
from forfeiture to be conditioned upon 
tenant payment or satisfaction of any 
monetary amount other than rent. 

• Provides the court with discretion to 
provide relief from forfeiture or to stay a 
writ of restitution. 

• Requires a landlord to provide a tenant 
with documentation regarding any damages 
for which the landlord intends to retain any 
of the deposit amount.

STAFF SUMMARY OF PUBLIC 
TESTIMONY IN FAVOR OF THE BILL   

There is a need to overhaul our statewide 
approach to housing and homelessness by 
focusing on prevention as opposed to being 
primarily reactive. Inflexible eviction 
policies are a major source of housing 
instability around our state.

 If we are serious about long-term 
prevention, we must address this primary 
driver of homelessness. Currently, 26 states 
and the District of Columbia have pay-or-
vacate notice periods longer than three 
days, including some with a 14-day notice. 
Washington State is outside the norm and 
for individuals living paycheck to paycheck, 
which is now nearly half of all Americans, 
these extensions of notice matter. We 
should also offer resources, flexibility, and 
compassion to help, since one unexpected 
medical bill or car accident or government 
shutdown can lead to an eviction. 

The bill gives tenants more time to pay 
rent, although 21 days would probably be 
best to deal with most medical emergencies 
since it can take several weeks or even 
months to heal and be able to deal with 
outside responsibilities. Housing stability 
is crucial for healing. Emergencies happen 
to everyone at all income levels and we all 
need flexibility to deal with them. Over 
three-quarters of tenants in the city of 
Seattle who received notices to pay and 

vacate for failure to pay rent ended up 
vacating their apartments. 

The leading cause for eviction in a 
recent survey revealed tenants were behind 
a month or less or rent and most of those 
tenants were either in western Washington 
(but not Seattle), or in eastern Washington. 
The reforms in the bill are not going to 
increase housing costs. Some landlords 
will apply rent payments to overdue 
utilities instead of rent. The rental system is 
literally designed to kick people when they 
are down; in contrast, when a homeowner 
becomes delinquent on their mortgage 
payment, they have at least 90 days before 
issuance of a notice of default.

 Our eviction system is a complete 
mismatch with homelessness interventions. 
There is not nearly enough time for a tenant 
to get rental assistance to their landlord 
before the costs and the risks escalate. 
Attempting to get legal aid might eat up 
two days, so the current time period is not 
long enough. Once the paperwork is filed, 
the tenant is almost always forced to pay 
extremely expensive attorneys’ fees in 
court costs as well as late fees. Some tenants 
might be lucky enough to get homelessness 
assistance to help pay off these costs. 

Ohio and New York City allow judges 
to consider circumstances as to why a 
tenant fell behind on rent. Seventy-one 
percent of the lowest-income households 
in Washington state are paying over 50 
percent of their income towards rent, which 
means that one small household crisis can 
lead to the inability to pay rent on the first 
of the month. Judges have little discretion 
over the process and tenants often leave 
court owing much more in court costs and 
attorneys’ fees than they ever owed. The 
Legislature must seriously consider the 
significant race and gender issues at stake 
– female-headed households and people of 
color are much more likely to face eviction 
in Washington state. Black women are four 
to five times more likely to face eviction.

 If we are going to get Washington state 
ahead of its homelessness crisis, we must 
keep people in their homes and protect 

tenants. Over the past five years, 132,000 
adults have been formally evicted in 
Washington, which is 1.8 percent of the 
state’s population. Informal evictions are 
even higher. Nine percent of the black 
adult population in King County has an 
eviction; in Pierce County, 17 percent of the 
black adult population has had an eviction. 
Across the state, women are evicted 50 
percent more than men. Forty-six percent 
of renters are rent-burdened. The number of 
individuals becoming homeless continues 
to outpace our efforts. 

Extending the current three-day notice to 
allow up to 14 days for rent to be paid would 
make a significant difference in preventing 
homelessness for these households. It is 
going to be adequate for the tenant to go to 
a program, do the intake, verify the debt, 
contact the landlord, and make the payment. 
We also need to ensure all eviction notices 
have information about legal resources, and 
we need to allow courts to come up with 
alternatives.

STAFF SUMMARY OF PUBLIC 
TESTIMONY AGAINST THE BILL

The attrition rate of landlords shows that 
they are getting out of the business because 
they can no longer afford it or handle the 
risk.

Landlords are selling by the thousands 
in a market that is fairly high right now. 
This is going to devastate the amount of 
rental housing inventory. Just like tenants, 
landlords also are one medical trip to the 
hospital or one crisis away from having the 
same sort of issues. Many are struggling 
day to day as well. Many landlords’ profit-
loss statements for one year do not show 
that they are making money. 

With property taxes and operating 
costs, landlords are just one late mortgage 
payment away from losing their buildings. 
By the time a tenant replies to a three-day 
notice, there is an additional 10 days for 
them to come up with funds or work with 
the landlord, of which many do work with 
their tenants. Communication between the 
tenant and the landlord is critical. 

Many landlords do not want the vacant 
unit or to have turnover costs, so landlords 
want to keep tenants in the units and keep 
them maintained in a good working order. 
Some landlords offer payment plans or 
provide education information about the 
consequences of not paying rent. 

There is concern that the remedies 
proposed in the bill may reduce a landlord’s 

flexibility to work with tenants. Many of 
the remedies proposed may not actually 
address the true causes of homelessness 
or housing availability and affordability, 
which is more of a supply-and-demand 
issue.

Landlords are not interested in arbitrarily 
terminating a tenancy since it costs money 
to do so. The Legislature should work 
with both landlords and tenants to create 
a regulatory environment that is fair and 
protective. The Legislature needs to put 
together a work group to look at all of the 
landlord-tenant bills and solve the issues 
before the end of this session. The plain 
language requirement for the 14-day notice 
should be written into statute.

Lawyers should not have to argue in 
court as to whether or not a particular notice 
is in plain language. Both the landlord and 
tenant lose if eviction notices have to be 
issued.

Many landlords try to work with the 
tenant in multiple ways over an extended 
period of time and use eviction as a last-
case scenario. If the bill passes as is, all 
tenants will eventually absorb the resulting 
costs and unintended consequences. The 
bill would force landlords to stop working 
with tenants and immediately start the 
eviction process as a result of the increase 
in timeframes and costs.

The three-day notice is only a nuclear 
option for some landlords. Most tenants 
respond when they get a three-day notice 
on their doors. Extending the notice to 14 
days is going to cause landlords to be more 
aggressive with tenants. One alternative 
is to only allow a longer notice period 
for first-time late rent or fees. Language 
regarding a term lease not coming to an 
end is concerning. A lot of landlords own a 
single rental property, but because of a work 
reassignment they have to rent out their 
home for a period of time. Also, having a 
month-to-month renewal on fixed-term 
leases is difficult for landlords of student 
housing since the transition of students year 
after year without automatic renewal allows 
students to know that housing will always 
be available. Language regarding the 
provision of written estimates for move-out 
costs is also concerning. Some repairs are 
custom jobs and not done through a vendor. 
There needs to be a distinction made 
between single family homes versus a one 
thousand unit apartment community. It is 
problematic to have the same rules apply to 
very different types of rental housing.
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MANAGE
BETTER

WITH ULTRA-FAST FIBER INTERNET

Your residents want ultra-fast fiber internet. 
Wave has it.

We provide symmetrical, gigabit fiber internet to residential and 
mixed-use buildings of all sizes, so your residents can surf, stream, 
game, and work faster than ever.

IMAGINE BETTER

1-855-971-1250 
wavebusiness.com/mdu

Call or visit to learn more:
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By ellen ClarK

You must train employees to avoid 
making comments that express a preference 
against residents with children.

The property manager allegedly 
made statements that the unit might be 
overcrowded, that neighbors might not be 
happy with the noise, and that the building 
was for “business people.”

DFEH found cause to believe a violation 
of the Fair Employment and Housing Act 
had occurred and, after an unsuccessful 
mediation, fi led suit in Alameda County 
Superior Court. The case settled before 
trial, with the defendant agreeing to pay 
$12,500 to the family and $3,500 to the 
DFEH for fees and costs incurred in 
litigating the case.

 4 THINGS TO CONSIDER TO ENSURE 
THAT YOU DON’T FIND YOURSELF IN 
VIOLATION OF FAIR HOUSING ACT

 Here are some tips.

1. Think carefully about the questions 
you ask prospective residents. It is ok 
to ask about the number of people who 
will live in the apartment home, but avoid 
questions specifi cally relating to children. 
For example, don’t say, “How many adults 
and children will be residing in your 
apartment home?” Instead say, “How many 
people will be residing in your apartment 
home?”

 Every interaction is an opportunity to 
follow fair housing laws by providing and 
obtaining only the necessary information.

2. Be careful when talking about 
facilities or services. Don’t post a sign 
that says, “Children may not skateboard 
on community property.” Instead 
say, “Skateboarding is prohibited on 
community property.” It is appropriate, 

however, to require direct adult supervision 
when children use community services and 
facilities. 

However, the rules must not unreasonably 
restrict a child from using the amenities. 
So, don’t say, “Children under the age of 
14 are prohibited.”  Instead say, “Persons 
under the age of 14 must be accompanied 

by an adult.”

3. Consider your advertising 
language carefully. It is illegal to create, 
publish or distribute housing ads that 
discriminate, limit, or deny equal access 
to housing because of membership in any 
of the federally protected classes. When 
describing housing in an advertisement, 
do not include any limitations based 
on familial status, such as “no children 
allowed,” “couples preferred,” or “singles-
friendly.”

4. Don’t make assumptions. Do not 
make assumptions about what an individual 
may or may not be interested in viewing on 
your property. Offer options and solutions, 
but let the prospect make the fi nal decision. 

Letting prospects make the decisions 
avoids the illegal practice of “steering.”

If you’re touring a mother of young 
children and only tell her about fi rst-fl oor 
apartments because you assume she wants 
to avoid the stairs, this could be construed 
as steering.

Ensure that your company’s policies and 
training emphasize the importance of equal 
treatment for families with children. 

And, again train your employees to avoid 
making comments that express a preference 
against residents with children, including. 
comments expressing preference for 
residents without children, like the stated 
preference for “business people” in the case 
above.

Ellen Clark is the Director of Assessment 
at Grace Hill. Her work has spanned 
the entire learner lifecycle, from ele-
mentary school through professional 
education. She spent more than 10 
years working with K12 Inc.’s network 
of online charter schools – measuring 
learning, developing learning improve-
ment plans using evidence-based strat-
egies, and conducting learning studies. 
Later, at Kaplan Inc., she worked in the 
vocational education and job-training 
divisions, improving online, blended 
and face-to-face training programs, and 
working directly with business leader-
ship and trainers to improve learner 
outcomes and job performance. Ellen 
lives and works in Maryland, where 
she was born and raised. For nearly 
two decades, Grace Hill has been de-
veloping best-in-class online training 
courseware and administration solely 
for the Property Management Industry, 
designed to help people, teams and 
companies improve performance and 
reduce risk. Contact Grace Hill at 
866.472.2344 to hear more.

How to Avoid Bias Against Families with Children
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Planning to Renovate 
Your Properties
in 2019?

www.npi-seattle.com
www.npi-portland.com

Contact us today to request 

a FREE measure and estimate:

North Pacific Industries, Inc.
WA Contractor No. NORTHPI918C4
OR Contractor No. 205769

NPi is the 
premier 
supplier of 
replacement 
cabinets 
and cabinet 
fronts 
for the 
multifamily 
renovation 
industry.
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K U R K O V   S O F T W A S H 
ROOF & EXTERIOR CLEANING

paul@kurkov.com 253.732.2382

KurkovSoftwash.com

• NO PRESSURE WASHING
• BIODEGRADABLE

• LONG LASTING RESULTS
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Dependably fast.
And simply dependable.

Chase delivers best-in-class service and a simple, 
straightforward loan process to help apartment 

building owners succeed. Call us today to learn how 
we can put our resources to work for you.

Credit is subject to approval. Rates and programs are subject to change; certain restrictions apply. Terms and conditions subject to commitment 
letter. Products and services provided by JPMorgan Chase Bank, N.A. ©2019  JPMorgan Chase & Co. All rights reserved. Chase is a marketing 

name for certain businesses of JPMorgan Chase & Co. and JPMorgan Chase Bank, N.A., Member FDIC. 518131

Mike Githens
Client Manager
(206) 500-4582
michael.githens@chase.com

Todd Sechrist
Client Manager
(206) 500-4634
todd.sechrist@chase.com

MULTIFAMILY LENDING
Low Fees | Great Rates | Streamlined Process  

colors such as beige, grey, cream and tan. Also, make sure 
your exterior paint varies from the inside of your building.
At the least, be sure to vary the hues outdoors by a couple 
of shades to ensure your property is offering your tenants 
an enticing greeting.

Pay attention to how the colors in 
your building infl uence the mood 
of your space to ensure you are 
providing a welcoming presence. 

Warmer tones tend to offer people a feeling of security 
and warmth whereas cooler tones offer calming and 
inspiring response to people. When choosing multiple 
colors for your exterior, consider adopting a complementary 
color scheme. First, assess what tone you want, warmer 
or cooler, and stick within your tone when you look for a 
perfect complimentary fi nish.

 DECIDING WHEN TO PAINT

As a landlord, deciding when to paint your property 
can be a big decision. On one hand, it’s important to 
limit unnecessary expenses, while on the other hand, 
maintaining a fresh and clean living space is crucial to your 
business. Evaluating your property’s current condition 
should be the fi rst step before deciding to take on paint 
makeover. Painting your property should be a priority for 
the following reasons: 

1. To aid wear and tear: Painting your property should 
be a part of your regular maintenance. Owners should 
expect to upgrade their exteriors every few years to protect 
the health of your exterior building and maintain a fresh 
feel for you and your tenants. A little paint can go a long 
way in your investment property. Re-paint your property 
every 5-7 years to please your tenants and maintain optimal 
property maintenance.

2. Competitive edge: If your rental property is facing 
signifi cant competition, a fresh paint job can boost the 
aesthetic and feel of your property and attract new tenants 

and keep your investment thriving. Modern accent color to 
special features of your building such as windows or entry 
ways can add a special touch to your property.

ALTERNATIVES TO PAINTING

If you fi nd that your property doesn’t need a fresh coat 
of paint, consider these easy alternatives to maintain your 
curb appeal:

1. A power wash: Review the state of your current 
exterior paint job. Are there any scuffs or dirt marks 
building up on the walls? Sometimes a simple power 
wash can take care of the buildup and leave your exterior 
refreshed and looking like new. If it’s been less than fi ve 
years since your last exterior paint job, try this alternative 
before committing to a new coat of paint.

2. A partial paint job: If your current paint job is in 
shape or you don’t want to invest in upgrading your entire 
exterior at one time, try a partial paint job. Paint the high 
traffi c areas such as the main offi ce, walkway areas, and 
other spaces outdoors between buildings where tenants 

reside. You can also stick to freshening up your property 
by adding a contrasting color to the trims of your building. 
Remember, new paint doesn’t have to be an all or nothing 
project.Take these tips into consideration to help you make 
the decision on whether or not a paint job is right for you 

and your property. 

Ensure your property stays up to date by regularly 
scheduling property maintenance practices into your 
routine. 

Keepe is an on-demand maintenance solution for 
property managers and independent landlords. The 
company makes a network of hundreds of indepen-
dent contractors and handymen available for main-
tenance projects at rental properties. Keepe is avail-
able in the Greater Seattle area, Greater Phoenix 
area, San Francisco Bay area, Portland, San Diego 
and is coming soon to an area near you. Learn more 
about Keepe at https://www.keepe.com.

Picking Perfect Paint Color for Your Rental
Continued from Page 1
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We help clients resolve landlord-tenant cases involving evictions, 
litigation, fair housing complaints, leases, and other tenant disputes.

By Holley Welles

The personal and professional lives of the 
average person are now often intertwined 
in today’s busy world. So how does this 
trend affect apartment amenities?

With the rising popularity of 
telecommuting, the living space and the 
workspace are beginning to blend, phasing 
out the familiar nine-to-five. Needless to 
say, it’s crucial to keep current with these 
trends. 

Naturally, potential tenants are searching 
for properties that support all aspects of 
their lifestyle. This includes their work. 

Since that definition is evolving, 
apartment amenities have to change as well. 
Adaptation is one of the key factors behind 
continued success. 

With that in mind, how should property 
managers approach the subject of their 
amenities? Which workforce trends should 
they consider when planning improvements 
for their multifamily properties?

It isn’t always such a simple subject, 
especially with the limitations of a 
strict budget. Regardless, it’s possible 
to attract a greater number of tenants 
and increase occupancy rates with only 
a few adjustments. Many of them are 
comparatively inexpensive when compared 
to other renovations. What are the best 
modifications, and how can a property 
manager make room for them? 

HIGH-SPEED INTERNET 
CONNECTION

More people are remaining at home 
over the course of their workday, sending 
emails, completing projects and fulfilling 
their responsibilities from the comfort of 
their home. Internet connectivity has made 
this possible.

Property managers can enhance that 
connectivity with an investment in high-
speed internet. While their existing 
infrastructure no doubt supports an internet 
connection already, they can take additional 
measures to ensure it’s strong and reliable. 
That said, an upgrade may prove expensive.

Given the cost of a multiunit wi-fi 
network, property managers with the 
means might decide to offer it for free as 
an attractive competitive advantage. As 
they enjoy the benefits of this change, they 
can research the potential of 5G networks, 
which are likely to lead to new developments 
in wireless infrastructure. 

FLEXIBLE COMMUNITY SPACES

Telecommuters will want a work-friendly 
area outside their apartments where they can 

congregate with other residents. Though 
they can manage their responsibilities 
without leaving their apartments, a little 
variation is appealing. Sitting at the same 
workstation day after day can start to feel 
stale. 

Taking this into account, potential tenants 
will prioritize a multifamily property with a 
flexible community space. The fact that 43 
percent of Americans spent time working 
remotely last year only reinforces the value 
of this amenity. It’ll continue to increase in 
relevance, moving through 2019 into the 
next decade.

Of course, creating a new community 
space can cost a substantial amount of 
money — but property managers don’t have 
to invest in large-scale renovations. They 
should evaluate their properties and see how 

they might adjust or rearrange an existing 
room to make it more accommodating for 
remote workers.

PACKAGE DELIVERY SERVICE

In the past, property managers handled 
packages for their tenants, an obligation 
that is unsustainable as the number of home 
deliveries increases.

Fortunately, the installation of package 
lockers has alleviated much of the burden. 
They differ in their capabilities, depending 
on the quality of the technology, from 
a basic setup to a more complex smart 
locker. These storage alternatives send a 
text message and email with a code when a 
tenant receives a package. 

While these smart lockers aren’t a 
mandatory addition, they’re an attractive 
amenity for tech-savvy tenants and an 
incredible convenience for property 
managers. The latter should assess their 
budgets and research their available 
options, setting aside time to review other 
trends relevant to their bottom line. 

APARTMENT AMENITIES OF THE 
FUTURE

Property managers should acknowledge 
the changing integration of life and work 
with the amenities above, investing in 
the features that attract and retain today’s 
telecommuting tenants. They’ll likely 
represent a large majority of tomorrow’s 
workforce. 

It’s critical to keep current with the latest 
technologies and modifications. Whether a 
property manager decides to invest in an 
update to their internet connectivity, flexible 
community spaces or a smart locker, they 
can feel confident knowing they’ve made a 
change with widespread appeal.

What Workforce Trends Say About Apartment Amenities
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Air�ow Veri�ed is what sets us apart from all others. 
Our mission is to verify that proper air�ow is traveling from 

the dryer to the vent termination at the exterior of the building. 

Dryer Vent Cleaning

206-362-5190
Multifamily | Residential | Commercial

 Mid-Rise & High-Rise 
Repair | Drop Jobs | Boom Lifts | Cleaning

Dryer Vent                        Cleaning & Repair

www.ventmasters.net

JOIN THE OLDEST & LARGEST
Landlord Association in Washington!

www.walandlord.org

3301 Rucker Ave. Suite A, Everett, WA 98201
P: 425-353-6929 | everett@walandlord.com

1428 4th Ave E, Olympia, WA 98506
P: 360-350-0753 | olympiaoffice@walandlord.com

645 4th St. #204, Bremerton, WA 98337
P: 360-479-1683 | bremerton@walandlord.com

What WLA Offers:

• A Limited Free Attorney Helpline

• Vetted Landlord Forms - Bilingual

• Monthly Educational Meetings

• Quarterly Newsletter

• Strong Lobby Presence

• Tenant Screening 
  - See Locations Below

W
ASHINGTON

LANDLORD
ASSOCIATION

Any new member
signing up using

the Promo Code: 

Evergreen

will get a free 
screening report
- A $40 Value!

WLA Office Locations: Everett, Olympia & Bremerton

Lowest 
Membership 

Fees at 
$45/year!
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Questions Landlords Have About Pets
By JoHn TripleTT

There are many questions landlords have 
about pets and pet-friendly apartments and 
with 72 percent of all renters now having 
pets, the trend toward pet ownership is only 
going to grow.

Owners, landlords and property managers 
may want to consider whether pet-friendly 
apartments and a welcoming pet policy may 
be the best way to deal with the issues. Here 
is a guide to the issues and comments from 
apartment owners, property managers and 
The Humane Society of the United States

One landlord said in an interview that 
the companion pet issue in particular is one 
where he just does not know where to go to 
get the right answers.

He said he understands service animals, 
but when it comes to things like assistance 
animals, companion pets and emotional 
support animals, he is confused by the 
terms.

And he said it seems like today tenants 
“can get a note from anyone” and “I have to 
accept their pet.”

While some landlords and property 
managers struggle with the pet issue, 
overall there is a trend nationwide to more 
and more pet-friendly apartments, and 
many landlords and property managers 
say pets are a key to their success. The 
Humane Society of the United States is 
also working with the multifamily industry 
through its Pets Are Welcome initiative to 
help property owners or managers as well 
as tenants, since 72 percent of all renters 
now have pets.

“Too many home and apartment owners 
exclude animals, thinking that the animals 
are going to damage the properties. That 
mentality shrinks the pool of living spaces 
for people and their pets,” Wayne Pacelle, 
president and CEO of The Humane Society 
of the United States writes in a blog post.

THE STORY OF ONE PET-FRIENDLY 
APARTMENT COMMUNITY

“We have been pet-friendly apartments 
since the property was built in the late ’60s. 
I’ve been managing Twin Ponds for almost 
20 years and I have watched the dogs bring 
the apartment community closer together,” 
said Deb Palmer, property manager at Twin 
Ponds in Nashua, New Hampshire.

“It is downright silly how many great 
residents that communities are missing out 
on because of a certain breed or weight of a 
dog.  You just have to know how to manage 
dogs as well as the residents.  Being dog-
friendly without breed or weight restriction 
is one of our most powerful marketing 
tools.  People come from all over to live 
here because they could not find anywhere 
else to live.  That’s huge!”

“We have more dogs than children,” she 
said. Her pet-friendly apartment complex 
has 350 dogs among her 414 units and 
accepts all breeds, but only two per unit.

“When people drive into our complex 
they can see how pet-friendly we are,” she 
said. “I just wish everyone could see how 
well pet-friendly works.”

The residents are closer because they 
walk the pets in two pet areas in the complex 
and talk about their pets. She also uses 
PooPrints, the pet DNA testing service, and 
that keeps the pet areas clean.

“We have pet walkers and behavioral 
trainers” who work with pets in her 
apartments, and the pet behavior has been 
consistently good. “We have had a couple 
of incidents in 20 years,” she said. She 
requires tenants to have rental insurance in 
their lease agreements and agree to the pet-
DNA testing requirements, but she does not 
specifically screen individual pets.

Her complex also runs a dog-of-the-
month and dog photo contest, where 
residents send in pictures and vote on the 
dog of the month with the dog owner’s 
family winning a prize.

They’ve long been referred to as man’s 

best friend, and now  research from Mintel 
reveals that no one loves their mutts quite as 
much as American men. Today, some seven 
in 10 (71%) younger men aged 18-44 own a 
dog, compared to just three in five (60%) of 
their female counterparts.

Mintel research on U.S. pet ownership 
reveals that while the majority (67%) of 
Americans own a pet, dogs are the nation’s 
No. 1 furry companion with half (50%) of 
all Americans owning a dog. This rises 
to 52% of all U.S. men, compared to 49% 
of women. Older millennials in particular 
make up a large portion of the nation’s dog 
lovers, as three quarters (75%) of consumers 
aged 30-39 own a dog.

“While pet ownership over the last 
few years has remained near half of all 
Americans, our research indicates that 
dog ownership is elevated among younger 
men. As pets are seen more and more 
as companions and family members, 
Americans are taking additional steps to 
ensure their health and happiness, and are 
spending more in the process,” Rebecca 
Cullen, Associate Analyst, Health, 
Household, Beauty & Personal Care at 
Mintel, said in a release.

The findings come at a time when 
Millennials, roughly defined as the 
generation born between 1980 and 2000, 
are half as likely to be married or living 
with a partner than the adults of 50 years 
ago. They are also delaying parenthood and 
demanding flexible work arrangements — 
all of which, researchers say, has translated 
to higher rates of pet ownership.And 
pet friendly apartments are something 
millennials seek.

PETS AS A REPLACEMENT FOR 
CHILDREN

“Pets are becoming a replacement for 
children,” Jean Twenge, a psychology 
professor at San Diego State University 
and author of “Generation Me,” told The 
Washington Post.  “They’re less expensive. 
You can get one even if you’re not ready to 
live with someone or get married, and they 
can still provide companionship.”

A majority of millennials — 76 percent 
— said they are more likely to “splurge” on 
their pets than for themselves, including for 
expensive treats (44 percent) or a custom 
bed (38 percent), according to a 2014 study 
by Wakefield Research. By comparison, 
50 percent of baby boomers — those born 
between 1946 and 1964 –– said they would 
do so.

“It is our belief that there are not bad dogs, 
there are bad dog owners,” said Cliff Orloff, 
owner of Orloff Property Management, 
which owns approximately 800 units in 
Sacramento and Berkeley, California, and 
Indianapolis, Indiana.

“We have had some bad dogs, but they 
have been bad dogs because their owners 
were bad – they didn’t know how to deal 
with their dogs.”

“The thing about service dogs is that you 
do not have an option. It’s the law. There 
are two types of dogs. One type is like 
Seeing Eye dogs, which you have to take 
even if you are not a pet-friendly property. 
There are emotional support dogs and that 
is iffier.  Some tenants try to get away with 
saying it’s the same, but they are not. When 
somebody has a legal service dog they have 
the documentation to prove it. That is our 
experience. We’ve kicked out people who 
have had ‘so called’ service dogs – they 
weren’t really service dogs – but they kept 
their dogs all day on their outside patio and 
they were pooping on the neighbors below.”

It is about setting the rules and enforcing 
them for pet-friendly apartments, Orloff 
said. “This is not true just for pets but 
also for property management. You have 
to have rules and enforce them strictly for 
everyone. If you don’t you run into trouble 
and you are discriminating. “

A lot of properties do not want the 
hassle of pets, he said. Or it’s a property 
management company and it’s not their 
own property.   He said well-managed and 
well-maintained properties enforce the 
rules and do it right. And it is a lot of work, 
and some property management companies 
do not want to do that.

A CREDIT BUREAU FOR PET OWNERS 
AND PET-FRIENDLY APARTMENTS

“We started a business that is meant to 
be something like a credit bureau for pet 
owners,” Orloff said, called NPR4Dogs.
com., designed to help pet-friendly 
apartment complexes. Here is what he says 
on the website:

“NPR4dogs was started in 2016 by Cliff 
Orloff, an owner of more than 800 multi-
family units, in response to dog-poop issues 
at his properties.

“One of those properties, Riverfront 
Apartments in Sacramento, California, had 
a big problem. It accepted dogs without 
weight or breed restrictions (although a dog 
interview was required to avoid renting to 
anti-social dogs). It also allowed multiple 

dogs in a unit. As a result, it had almost 
as many dogs as apartments, and despite 
having dedicated dog runs, written rules 
requiring residents to pick up their dog poop 
and doggy areas stocked with plastic bags, 
the dog-poop problem became unbearable. 
Responsible dog owners complained about 
stepping into dog poop every time they 
took their dog for a walk. The poop smell 
became very unpleasant. What to do?

“Researching possible solutions took 
Cliff to the website of the Veterinary 
School at University of California at Davis. 
The Veterinary School developed a state-
of-the-art program to DNA-sample dogs at 
a reasonable cost and to DNA-match dog 
poop to dogs. Using this DNA technology, 
Riverfront set up a mandatory registration 
for dog DNA screening, data management 
and resident incentive systems to organize 
this effort efficiently.

“The result was dramatic. The dog poop 
problem went away overnight. Responsible 
dog owners who lived on the property hailed 
the new program. Most of the irresponsible 
dog owners changed their behavior and 
became responsible dog owners.

“To see if this result was unique to 
Riverfront Apartments, NPR4dogs was 
implemented at a 324-unit apartment 
complex in Indianapolis called Broad 
Ripple Trails. Again, the result was 
dramatic. The dog-poop problem went 
away almost overnight.

“The dog-poop problem is common 
for most large multifamily properties that 
accept dogs. NPR4dogs used its experience 
implementing these programs to develop 
systems and procedures, and embedded 
them in a unique smartphone app for 
property managers. That technology, the 
related website and databases became the 
foundation for NPR4dogs. By making a 
large bulk purchase agreement with UC 
Davis, NPR4dogs is able to make this 
technology available to other properties, at 
less cost than they could do it themselves.”

In terms of managing pet poop in pet-
friendly apartments, Orloff said, it is a 
behavioral thing, like speeding down the 
highway.

“If you see a police car in the road, you 
slow down to 70. It’s a behavioral thing. 
There are some dog owners who just as a 
matter of fact they pick up after their dogs. 
There are some dog owners who do pick 
up after their dogs if they have to, because 
if they don’t they are going to get fined. 

See ‘Questions’ on Page 20
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Seattle Mayor Jenny A. Durkan has 
announced the offi cial launch of Seattle’s 
new “Renting in Seattle” program, a 
centralized resource for renters and 
landlords to fi nd information, services, 
and help with navigating the rules and 
regulations of renting in the City of Seattle, 
according to a release.

This follows the passage of two pieces of 
historic eviction-prevention legislation by 
the Washington State Legislature that allow 
tenants 14 days (instead of 3) to catch up 
on late rent before losing their homes, allow 
eviction-court judges to use discretion and 
consider extenuating circumstances such 
as job loss or hospitalization, expand a 
mitigation fund to ensure landlords receive 
judgment payments promptly while giving 
tenants more time to pay, and limit the 
attorney fees tenants can be required to pay. 
An additional bill provides more notice of 
rent increases by requiring 60 days’ notice 
of rent increases instead of 30.

“As we work to address our housing and 
affordability crisis, ‘Renting in Seattle’ is 
one more tool that will help ensure Seattle 
can be a home for all,” Durkan said in the 
release.

“Renters make up the majority of 
households in our city, and it’s crucial that 
we have a range of resources so that renters 
have the tools they need to protect their 
rights, that property owners understand 
their obligations under the law, and that 
when questions arise, they can easily fi nd 
the help they need,” she said.

‘RENTING IN SEATTLE’ PROGRAM 
SAYS SMALL LANDLORDS CAN HELP 
PRESERVE AFFORDABLE HOUSING

The program recognizes that landlords, 
particularly small landlords, have a vital 
role in preserving affordable rental housing 
in Seattle. A portion of the website, http://

www.seattle.gov/rentinginseattle,  is 
written specifi cally to a landlord audience, 
providing information, best practices, and 
tips. “Renting in Seattle” is providing 
quarterly trainings to help landlords 
understand Seattle’s laws.

Landlords and property managers also 
are encouraged to call the help line with 
questions and guidance on how to navigate 
complex situations. Enhancing the rental 
relationship through education of both 
landlords and tenants about their mutual 
rights and responsibilities is an important 
goal of the program.

“We are pleased to see the launch of the 
‘Renting in Seattle’ website and the city’s 
recognition of the importance of providing 
information, training, and assistance to 
landlords,” Brett Waller of Washington 
Multi-Family Housing Association said 
in the release.  “Landlords play a critical 
role in providing housing to the residents 
of Seattle and keeping Seattle housed. The 
‘Renting in Seattle’ website will better 
assist landlords in accessing essential 
information to help increase awareness and 
conformity to new landlord-tenant laws 
specifi c to Seattle on an easy-to-use portal.”

‘RENTING IN SEATTLE’ MAKING CITY 
SERVICES MORE ACCESSIBLE

“This is an important effort to make city 
services more accessible and effi cient,” 
said Nathan Torgelson, Director of the 

Seattle Department of Construction and 
Inspections (SDCI), which will oversee 
the new program. “We started by thinking 
about the needs of the rental community and 
organized our information and resources to 
serve those needs.”

Historically, rental housing resources 
were spread across several city departments 
and various community partners, making it 
challenging for people to fi gure out where 
to fi nd help. After deep consultation across 
departments and with the community, 
SDCI identifi ed the need for a dedicated, 
centralized resource. “Renting in Seattle” 
consolidates information incorporating 
direct outreach and education to advance 
awareness of the city’s rental regulations, 
according to the release.

The Seattle Department of Construction 
and Inspections is now partnering with 
the Seattle Offi ce for Civil Rights (SOCR) 
offering quarterly trainings, referrals, 
and technical assistance to tenants and 
landlords about their fair housing rights and 
obligations under city laws.

SOCR remains the enforcement agency of 
the city’s expansive housing discrimination 
laws. Renters may experience housing 
discrimination while seeking assistance 
with rental regulations, and landlords might 
have questions about how to comply with the 
rental regulations while trying to develop 
a reasonable accommodation policy. This 
approach creates better alignment for both 
tenants and landlords following Seattle’s 
rental laws.

“The Seattle Renters’ Commission had 
the opportunity to provide feedback during 
the development of the renters’ portal and 
expect it to be a helpful resource for renters 
and landlords in Seattle,” said Jessica 
Westgren, Co-Chair of Seattle Renters’ 
Commission, in the release. “We are excited 
to see the aggregation of information in a 
user-friendly format that is available to help 
renters fi nd relevant information throughout 
all the stages of renting, including help 
fi nding a rental, navigating issues with 
landlords, and tenant’s responsibilities 
when leaving a property.”

“Renting in Seattle” includes a new 
plain-language website, www.seattle.gov/
rentinginseattle, that organizes information 
on laws, tips, and resources, across various 
stages of the renting experience. The city 
has added a dedicated help line at (206)-
684-5700 to connect renters and landlords 
to information and resources and to take 
complaints about problems in rental 
housing.

The “Renting in Seattle” program is:

• Administering more than 
$600,000 in grants to community partners 
who provide assistance to renters such as 
education, counseling, and legal services 
for eviction defense.

• Expanding capacity with outreach 
efforts to help renters and landlords 
understand their rights and responsibilities. 
More than 50 outreach and educational 
events are planned for 2019.

• Partnering with Seattle Housing 
Authority (SHA) to attend their weekly 
Housing Choice Voucher program (Section 
8) orientations to bring vulnerable and 
low-income renters information about the 
program as they begin to look for housing.

• Using social media and advertising 
to distribute information, including a 
30-second video for both landlords and 
tenants narrated in 13 languages.

City Unveils New ‘Renting in Seattle’ Program
“We are pleased to see the launch of the ‘Renting 
in Seattle’ website and the city’s recognition of the 
importance of providing information, training, and 
assistance to landlords.”  

— Brett Waller, Washington Multi-Family Housing 
Association

yarDi MaTriX

Multifamily rents were up a healthy 3.0 
percent year-over-year in April and year-to-
date, rents are up 0.8% across the United 
States, according to the latest Yardi Matrix 
report.

“Multifamily rents continue to increase 
at a steady rate, albeit slightly slower than 
in recent years,” Yardi Matrix said in the 
report. And, the latest “is a solid number 
although less than the growth rate during 
that period in recent years.”

“With the prime rent growth season just 
starting, it remains to be seen whether 
this year’s gains will be stellar or merely 
average, but in any event there seems to 
be no reason to think the multifamily 
juggernaut is going to hit the pause button,” 
Yardi Matrix says in the report.

“Absorption is strong, as the national 
occupancy rate for stable properties is 
94.8% and has dropped only 10 basis points 
year-to-date despite the delivery pipeline 
adding some 300,000 units per year.”

HIGHLIGHTS OF THE REPORT:
• U.S. multifamily rents increased by $5 

in April to $1,436. Year-over-year growth 
fell to 3.0%, down 30 basis points from 
March, as the growth was less than in 
previous years.

• Market performance has been 
remarkably consistent over time and across 
geographic zones. Growth continues to be 
highest in lifestyle metros in the Southwest, 
Southeast and California, but other than 
Houston there aren’t many markets in 
which growth trails long-term averages by 
any signifi cant degree. 

• Multifamily absorption remains robust, 
as the economy continues to pump out jobs 
and demographic factors are still positive. 

• On the metro level, the Southwest is 
king, as Phoenix caught up to Las Vegas in 
April for the highest growth rate at 7.3%.

• Rents increased 3.0% year-over-year 
in April, marking a 30-basis-point decline 
from March and a 60-basis-point reduction 
from the beginning of the year. Most 
markets are regressing toward the national 
mean, and 22 of our top 30 markets have 
rent growth between 2% and 4%.

• Las Vegas and Phoenix (tied at 7.3%) 
top the overall rankings. Both markets also 
led our rankings by asset class. Phoenix 
Renter by Necessity (RBN) increased 8.0%, 
compared to 6.3% growth for Lifestyle. In 
Las Vegas, however, Lifestyle units (7.5%) 
outpaced RBN units (6.8%), and it is one of 
the only markets in the nation where luxury 
rents are growing faster than workforce 
rents. 

• Rents increased in all of the top 30 
markets over the past year. At 0.6%, 
Houston was the only market with a gain of 
less than 1.4%.

• Fannie Mae and Freddie Mac originated 
$30.3 billion of loans in 1Q19, up nearly 
20% from the same period a year ago. 

• The agencies have raised the spread 
between “capped” and “uncapped” loans as 
part of an effort to not too quickly use up 
their $35 billion annual allocation that is set 
by the Federal Housing Finance Agency. 

• The discount for loans that qualify for 
the agencies’ green and affordable lending 
programs has risen recently to 30 to 55 
basis points.

The Yardi Matrix report says multifamily 
property owners may or may not want to 
“go green” on their own—but they may 
have little choice if they want to borrow 
from Fannie Mae or Freddie Mac later this 
year.

Multifamily Growth Consistent
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there are some that don’t. And the ones that 
don’t, they leave. If we can get this rolling on 
a large-scale basis it is like a credit bureau 
for dog owners. These are the responsible 
dog owners who can say if they move to 
another property I got an A1 rating from my 
previous two apartment complexes.

“We own enough property ourselves we 
can see if it works, and it works because it 
is a behavioral thing.

“It makes it a nicer place to live for 
everybody. The people who want to follow 
the rules are so much happier. This is what 
they have told us, they take their dog for 
a walk at night and they step in dog poop 
all the time. And for the responsible dog 
owners this just bugged the hell out of 
them. So they were glad when we did this. 
We did not get any pushback at all.”

“I like dogs. My wife is a cat person. It is 
all about the people,” Orloff said.

The concept of pet-friendly apartments 
and a welcoming pet policy by landlords 
helps deal with reasonable accommodation 
requests.

Matthew Wildman, pet retention 
manager for The Humane Society of the 
United States said, “There is so much 
misinformation out there. Our position 
is allowing pets in rental housing is good 
for business. Hundreds of properties allow 
dogs and cats without restrictions on breed.” 
He said the No. 1 reason animals are sent 
to shelters is because of rental situations 
where they cannot keep a pet.

Wildman said there is confusion over 
terminology and so he put together answers 
to 7 of the top questions owners, landlords 
and property managers have.

A QUESTION AND ANSWER ON PETS 
AND  PET-FRIENDLY APARTMENTS 
WITH THE HUMANE SOCIETY OF THE 
U.S.

No. 1- Question:  I am confused over the 
terminology of service animal, assistance 
animal and companion animal. Tenants 
use different terms such as these to refer 
to their pets. How do I as a landlord know 
which is which?

“Companion animals” or “companion 
pets” are interchangeable terms with the 
most common term, “pets.” For some reason, 
the term “companion animal” is perceived 
by many in the multifamily housing 
industry to mean something different than a 

“pet,” but there is no difference.  The terms 
that are of relevance to housing providers 
encountering requests for reasonable 
accommodation are “assistance animals” 
(also commonly referred to as “emotional 
support animals”) and “service animals.” 
An assistance animal can be any animal 
who is commonly referred to as a pet, but 
the difference is that their owner has a 
disability for which the animal is needed 
to either provide assistance in managing 
activities of daily living, and/or provides 
support that alleviates the symptoms 
or effects of the person’s disability. An 
“emotional support animal” is a type of 
assistance animal that provides emotional 
support that improves the symptoms of an 
individual’s disability.

According to the Department of Justice, a 
“service animal” may be a dog or miniature 
horse who has been trained to perform 
a specific task(s). Under the Americans 
with Disabilities Act, individuals living 
with a disability are legally entitled to 
bring these animals into places of public 
accommodation as well as their residence 
regardless of any pet restrictions. The most 
common example of a service animal is 
a Seeing Eye dog, but not all disabilities 
requiring service animals are obvious. For 
example, individuals suffering from PTSD 
may need their dog with them at all times. 
This dog may be trained to sit calmly beside 
their owner.

It’s helpful to keep in mind that service 
and assistance animals are not considered 
pets, meaning that pet rules – such as no-
pet policies, breed and size restrictions, pet 
deposits and fees – don’t apply to them, but 
owners are responsible for any damage they 
cause.

No. 2 – Question: I am confused about 
assistance animals. It seems a tenant can 
get a note from anyone and I have to let 
them have a pet in my apartments.

Federal fair housing laws state that to 
request a reasonable accommodation, 
the tenant needs to submit reliable 
documentation of a disability and the need 
for an assistance animal. This usually 
comes in the form of a letter from a doctor 
or health professional verifying that the 
tenant has a disability and identifying how 
the animal assists the person with this 
disability to enable him to full use and 
enjoyment of the dwelling. As per federal 
fair housing laws, if this information is 
provided the housing provider is required 
to grant the reasonable accommodation 
request as long as accommodating the 

animal does not create an undue financial 
hardship for the landlord (this is rarely the 
case) or the specific animal poses a verified 
nuisance or danger to the health and safety 
of others.

According to the Centers for Disease 
Control and Prevention, one out of every 
five adults lives with a disability. Unless 
you’re receiving requests for an assistance 
animal from over 20% of your residents, 
it’s unlikely you’ll encounter a fraudulent 
claim. While the verification document 
may be suspect, the tenant can still have 
a valid disability and appropriate need for 
an assistance animal. The accommodation 
request is intended to be an interactive 
process between the tenant and housing 
provider. You don’t have to be afraid to 
come back to the tenant and let him know 
that you’re concerned about an aspect 
of the request and ask the tenant for 
additional information. It may be helpful to 
temporarily grant the request until a final 
determination is made to avoid a claim of 
undue delay.

An emotional support animal is a type of 
assistance animal, one who is not trained 
and who provides emotional support to 
their owner who suffers from a disability. 
There are for-profit companies that provide 
tags and vests stating an animal is a service 
animal, but these are not government-
sanctioned companies, and they create a 
tremendous amount of confusion for both 
residents and housing providers alike.

If the housing provider does not believe 
the tenant has adequately demonstrated 
that he or she has a disability or a need 
for an assistance animal or the request is 
unreasonable, they have the right to deny the 
request, but this carries the risk of opening 
themselves up to a discrimination lawsuit.

No. 3 – Question:  Under Fair Housing 
rules do I have to rent to someone who 
says they have an assistance animal and 
they have a note?

Housing providers have the right to 
screen disabled applicants as they would any 
other applicant. However, if the applicant 
requests a reasonable accommodation for 
an assistance animal and provides sufficient 
documentation of the disability and the 
need for the assistance animal, denying 
the reasonable accommodation would 
likely violate fair housing laws unless the 
request imposed an undue burden. Denying 
an applicant because of his assistance 
or service animal is akin to denying an 
applicant housing because of a wheelchair.

No. 4 – Question:  What about service 
animals? Do I have to rent to anyone 
anytime they have a service animal under 
Fair Housing rules?

Service animals are a type of assistance 
animal. If the applicant provides reliable 
documentation of having a disability and 
needing a service animal and the animal 
does not pose a direct threat to the health 
and safety of others, denying an application 
because of the applicant’s assistance 
or service animal would likely violate 
discrimination protections.

No. 5 – Question:  Can I legally refuse 
certain types of large breed dogs or 
dangerous breed dogs if the tenant says it 
is an assistance animal?

Assuming the tenant provides reliable 
documentation entitling him to the use of a 
service or assistance animal, the Department 
of Justice has determined that pet restrictions 
may not be applied to service or assistance 
animals. This means that number limits, 
breed bans or size restrictions may not be 
applied, and the housing provider may not 
impose a pet deposit or fee, but the owner 
is responsible for any damage the assistance 
animal causes.

The Humane Society of the United States 
encourages property owners and managers 
to welcome pets and remove arbitrary and 
unnecessary breed and size restrictions. 
This, among other benefits, will reduce the 
number of requests for service and assistance 
animals. Conversations we’ve had with 
property owners indicate a strong correlation 
between assistance animal claims and pet 
policies. The more welcoming of pets you 
are, the fewer the requests for reasonable 
accommodation you’ll receive.

No. 6 – Question:  How can I verify 
that just because a potential tenant has 
a tag that says the pet is an assistance 
animal that that tag is legitimate and not 
a forgery of some type?

There is no state or federal certification 
required for assistance or service animals. 
The only documentation needed is 
from a reliable health care professional. 
Complicating matters is the fact that private 
for-profit companies have sought to fill this 
vacuum by providing individuals (for a 
fee) with official-looking tags, vests and 
documentation that seemingly verify an 
animal as an assistance or service animal. 
What’s important to note is that use of 
these companies does not indicate that 
the resident is attempting to “fake” their 
status as someone living with a disability 
or the animal’s status as an assistance 
or service animal. These companies use 
official-sounding names and most of their 
customers are as in the dark as housing 
providers that these companies are not 
officially sanctioned. If a tenant submits 
documentation from one of these online 
service providers, you are entitled to engage 
in the interactive process and ask the tenant 
for additional information.

No. 7 – Question:  Can I screen a 
potential pet the same way I screen a 
potential tenant? Is that legal and how do 
I do that?

Housing providers have a right to ensure 
that pets as well as assistance and service 
animals do not pose a direct threat to the 
health and safety of others. The HSUS 
has guidelines on how to conduct a “meet 
and greet” for pets, assistance, or service 
animals. Contact us at petsarewelcome@
humanesociety.org for information.

Conclusion: Pet-friendly apartments 
and pet issues are only going to become 
larger for the rental housing industry going 
forward as the pet population and the rental 
population both continue to grow. Many 
apartment rules were adopted in the 1990s, 
when there were far fewer pets and pet-
friendly apartments. Rules often have not 
been updated as the millennial generation 
is moving into rentals with more and more 
pets, and often with larger and more diverse 
breeds. These seven questions and answers 
should help owners, landlords and property 
managers, as well as tenants, going forward 
with issues around pet-friendly apartments.

Continued from Page 17

Questions and Answers About Pet Issues
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renTal Housing Journal

Seattle is among the most sought-after 
rental markets and joins Chicago, Los 
Angeles and Atlanta as the top markets in 
the United States that are the most popular 
among renters looking to relocate – while 
current residents aren’t looking to leave – 
according to a new survey.

To find the most sought-after rental 
markets, a new HotPads analysis ranked 
the top 50 metro areas based on the share 
of rent searches that are local and how often 
they appeared as a top search destination 
for renters exploring a move from other 
areas. Based on this criteria, Chicago and 
Los Angeles are the most popular markets 
right now, followed by Atlanta and Seattle.

 “As the rental market picks up speed, it 
makes sense that renters would be drawn to 
areas with strong job markets and relatively 
affordable housing costs,”HotPads 
economist Joshua Clark said in a release.

“However, there are drawbacks to being 
popular. More new residents typically 
increase demand for housing, which in turn 
can make the market more competitive. 
While it often takes time for rent shoppers to 
take the plunge and move, those looking to 
relocate can benefit from making a decision 

sooner rather than later. If these areas don’t 
keep up with increased demand, rent prices 
could rise even faster,” Clark said.

These markets are popular because they 
all have historically strong job markets, and 
many are affordable. Recent research shows 
that renters can expect to spend around the 
recommended 30 percent of their income 
or less on rent in seven of the most sought-
after markets.

HotPads’ latest quarterly rent report 
found that rents are growing faster now 
than they were last year in seven of the top 
10 markets, so rent affordability is a rising 
concern.

Methodology: HotPads analyzed rent-
al searches on its platform to find the 
most sought-after areas for renters in 
the United States. To measure interest 
from locals, they used search data to 
determine where the most apartment 
searches came from local users. To 
measure interest from prospective 
renters outside the metro area, they 
rated each market based on the most 
popular search destinations for renters 
in the 50 largest metro areas to find the 
Out-of-Area Search Score; a score of 
44 means that a market was a top des-
tination in 44 of the 50 largest markets.

Seattle Market Among 
Most-Sought-After

To advertise in Rental Housing Journal,  
call Sales Manager Terry Hokenson 

at 480-720-4385 or email him at 
Terry@rentalhousingjournal.com



Rental Housing Journal On-Site · May 201922

Rental Housing Journal On-Site

Sponsored Content

Is Net Lease Property the Way to go 
for Your 1031 Exchange?

BY CHAY LAPIN
SENIOR VICE PRESIDENT, 

KAY PROPERTIES AND INVESTMENTS 
Are you considering whether to purchase and 
manage a (NNN) Net Lease Property on your 
own? Here is a case study to help as you con-
sider purchasing NNN properties versus alterna-
tive options such as DSTs.*

1. Are you prepared for the potential active 
management? NNN properties are only passive 
if everything goes well. What happens if they do 
not?

If an NNN Property goes dark (tenant moves 
out) or bankrupt, are you ready to search for a 
new tenant, negotiate a new lease, negotiate with 
tenants and lenders, pay lawyers, manage leasing 
agents, higher contractors to renovate, etc. We have 
had clients 1031 exchanging out of their NNN prop-
erties because their NNN broker communicated half 
truths about NNN being a turnkey option. NNN's are 
great — until they're not. Investors are exchanging 
out of NNN nightmare situations that an NNN broker 
didn’t walk them through the potential downfalls of 
NNN properties all too often... 

2. Are you willing to take a multimillion-dollar 
company to court?

We have seen large companies bully their way out 
of a lease agreement because the landlords/build-
ing owners are too small to afford a costly litigation. 
Therefore, the owner has been left with tens of 
thousands of dollars in maintenance costs or unpaid/
reduced rent. Not only does this negatively impact 
your potential cash flow, it also impacts the overall 
value of the building and your family's financial secu-
rity. Many NNN investor clients that we worked with 
that were told by their NNN broker they were buying a 
“safe” property have found themselves with properties 
valued at significantly lower values and lesser returns. 
Although corporate tenants can do this to anyone.
This is more difficult for these companies to do when 
the landlord is represented by a real estate equity firm 
with hundreds of millions or billions of dollars of real 
estate under management which is why the DST may 
be a fit for investors afraid of these scenarios. 

3. Are you prepared to do your own comprehen-

sive due diligence required to purchase an NNN 
property that is such a large component of your 
wealth?

On all our DST properties, we conduct/review lease 
audits, environmental reports, insurance audits, build-
ing inspections, economic/demographic surveys, and 
we send someone to conduct onsite inspections. This 
can be a very costly and a time-consuming process 
that many NNN buyers don’t have the time or experi-
ence to do themselves. Has your broker done that for 
you or are you prepared to do this on your own? 

4. Do you feel comfortable with all your eggs in a 
single NNN basket?

Putting a large component of one's wealth into a 
single NNN asset is simply not wise. Why would one 
invest in a single NNN property, when you can get 
access to the similar type of NNN properties but in a 
diversified strategy whereby you don’t have all of your 
eggs in one basket? **

5. One of the greatest questions 1031 clients ask 
themselves is, "What kind of legacy will I leave 
my family when I am gone?"

Are your spouse or heirs able to take on any of the 
above situations if you are not around to manage 
these issues? Selling a property years into the lease 
can result in pennies on the dollar, especially if there 
are issues and they will be left to negotiate lease 
terms with a large fortune 500 company. Many NNN 
investor clients that we worked with choose DST 
investments since the sponsor company will be han-
dling these items and not their wife/heirs who may not 

have the real estate experience to properly asset 
manage a NNN property.

*These examples are the experiences of a few 
of our clients and may not represent the expe-
riences of others. Past performance does not 
guarantee or indicate the likelihood of future 
results. 

**Diversification does not guarantee profits or 
protect against losses.

USING (DST) PROPERTIES AS OPPOSED 
TO NNN PROPERTIES FOR YOUR EX-
CHANGE:
• Diversification – Don’t put all your eggs into 
one basket!

• You can often close on a DST in 2-3 days – helps 
to potentially reduce 1031 exchange closing risk.

• Non-recourse financing with DSTs as opposed to 
partial and full recourse with NNN properties.

• Back up – Use a DST as a backup ID in case 
your NNN deal falls apart.

• DST as a home for leftover funds to cover your 
exchange and avoid boot.

• Professional asset and property management in 
place.

ACCESS TO QUALITY REAL ESTATE

Often times, 1031 investors are selling a property that 
comprises a substantial amount of their net worth. 
DST 1031 properties provide access to real estate 
that is often otherwise outside of an individual inves-
tor’s price point. With the typical minimum investment 
of $100,000, investors are still able to purchase an 
ownership interest in large $20 million-plus apartment 
communities, $5 million-plus pharmacies or $15 mil-
lion grocery stores, for example. This allows investors 
access to a level of real estate that they just would 
not have been able to exchange into before.

That being said, we also have had many clients with 
very large 1031 exchanges opt to invest in multiple 
DST 1031 properties/offerings because they did not 
want to place “all their eggs into one basket” by pur-
chasing one single, large NNN investment property.

For a list of current DST offerings available at Kay 
Properties please visit www.kpi1031.com or call 
1.855.466.5927.

About Kay Properties and Investments, LLC:
Kay Properties and Investments, LLC is a national Delaware Statutory 
Trust (DST) investment firm with offices in Los Angeles, San Diego, 
San Francisco, Seattle, New York City and Washington DC.  Kay Prop-
erties team members collectively have over 114 years of real estate 
experience, are licensed in all 50 states, and have participated in over 
$9 Billion of DST real estate.  Our clients have the ability to participate 

in private, exclusively available, DST 
properties as well as those presented 
to the wider DST marketplace; with the 
exception of those that fail our due-dili-
gence process. To learn more about Kay 
Properties please visit: www.kpi1031.com
This material does not constitute an 
offer to sell nor a solicitation of an offer 
to buy any security. Such offers can 
be made only by the confidential Pri-

vate Placement Memorandum (the “Memorandum”). Please read the 
entire Memorandum paying special attention to the risk section prior 
investing. This email contains information that has been obtained from 
sources believed to be reliable. However, Kay Properties and Invest-
ments, LLC, WealthForge Securities, LLC and their representatives 
do not guarantee the accuracy and validity of the information herein. 
Investors should perform their own investigations before considering 
any investment.  IRC Section 1031, IRC Section 1033 and IRC Section 
721 are complex tax codes therefore you should consult your tax or 
legal professional for details regarding your situation. This material is 
not intended as tax or legal advice.
There are material risks associated with investing in real estate, Del-

aware Statutory Trust (DST) properties and real estate securities 
including illiquidity, tenant vacancies, general market conditions and 
competition, lack of operating history, interest rate risks, the risk of 
new supply coming to market and softening rental rates, general risks 
of owning/operating commercial and multifamily properties, short term 
leases associated with multi-family properties, financing risks, potential 
adverse tax consequences, general economic risks, development risks 
and long hold periods. There is a risk of loss of the entire investment 
principal. Past performance is not a guarantee of future results. Po-
tential cash flow, potential returns and potential appreciation are not 
guaranteed. For an investor to qualify for any type of investment, there 
are both financial requirements and suitability requirements that must 
match specific objectives, goals and risk tolerances.
Securities offered through WealthForge Securities, LLC. Member FIN-
RA/SIPC. Kay Properties and Investments, LLC and WealthForge Se-
curities, LLC are separate entities. This email, including attachments, 
may include non-public, proprietary, confidential or legally privileged 
information. If you are not an intended recipient or an authorized agent 
of an intended recipient, you are hereby notified that any dissemina-
tion, distribution or copying of the information contained in or transmit-
ted with this e-mail is unauthorized and strictly prohibited. If you have 
received this email in error, please notify the sender by replying to this 
message and permanently delete this e-mail, its attachments, and any 
copies of it immediately. You should not retain, copy or use this e-mail 
or any attachment for any purpose, nor disclose all or any part of the 
contents to any other person.  For your protection, please do not trans-
mit orders or instructions by email or include account numbers, social 
security numbers, credit card numbers, passwords, or other personal 
information.
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Don’t take chances with staffing! Our temps are 
tested, trained, experienced, and fully insured!
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