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Nifty Ideas
to Cover Up
a Bad Floor

By TrRacCEY CLAYTON

If there’s anything that can put you
off of a decent rental property, it’s
ugly flooring.

It’s totally understandable that you
don’t want crumbling tiles in the
bathroom, splitting hardwood floors
in the living room and outdated
linoleum in the kitchen. But what can
you do if you just can’t say no to the
apartment?

Here are a few ideas that will help
cover up your disaster floors (when
remodeling is not an option) and put
some style into your home.

GET RID OF THE
PROBLEMATIC SPOTS

If there are only a few spots on
your floors that have seen better
days, youre in luck! A worn-out
corner can be easily covered up with
strategically placed floor cushions.

If your shabby area is bigger, you
can create a cozy reading nook with

See ‘Creative’ on Page 3
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UAA 2019 Conference Schedule

The 2019 Fair Housing Education
Conference and Trade Show will be
on Wednesday, April 24, 2019, at the
Mountain America Events Center in
Sandy, and UAA has just announced
the schedule and speaker lineup (see

page 4).
The keynote, entitled “Gamify Your

Workplace,” will be presented by Rob
Ferre.

WHAT 1s GAMIFICATION?

Employee engagement is crucial
to retaining your team members
and creating a company culture
that will stand out in the workplace.
Gamification is one way to create
employee engagement, loyalty and a
boost in production.

In this keynote
participants will learn:

presentation

* Games they can start playing
with their team today

* Methodology to game creation

*Creating a culture built on

gamification

Additionally, national speakers Bill
Nye and Mark Cuckro, both Utah
favorites, will present various sessions
or marketing, maintenance and
leadership.

To register, go to:
www.uaatradeshow.com.

The 2019 Legislative Session has
adjourned and there is much to digest.
While tax reform was pushed off, many
other things were completed. Here is an
update on what happened and the work
that will continue on tax reform for the
next six months.

Bills that passed:

HB 38 ADMINISTRATIVE

ArpPeEALS RIGHTS, JIM

Dunnigan (R), WEsT JORDAN
This amendment to the Utah Fair
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EVENT SCHEDULE
8:00AM Registration/Trade

Show Floor Opens
9:30AM Education Session 1
10:45AM Education Session 2
12:30PM
2:15PM Education Session 3

3:30PM Closing Ceremonies
& Prize Giveaways

4:00PM Education Session 4

LEADERSHIP EXPERT| “Be the First One on the Dance Floor”. Using music,
entertainment and energy, rob will outline levels of leadership to give yourself and
others more courage to lead, follow and create movements. He will empower you to
create a culture of courageous leadership, business networking, and fun through
gamification in the workplace.

THREE TIME BEST OF STATE WINNER

Housing Act was requested by HUD
to keep Utah law in compliance with
federal law and assure equivalency
and continued funding for our anti-
discrimination division. The changes
gave appellants the right to appeal a
decision made by the UALD to dismiss
their complaint. A large portion of
complaints are determined to be
baseless and dismissed and HUD just
wanted Utah to add an appeal provision
for a person who feels the dismissal of
their case was done in error.

See ‘Legislative’ on Page 7
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It’s time to give
yourself the credit
you deserve. You
are engaged in
one of the most

important and

noble  professions

providing

MATT LEDINGHAM  housing to people.
Chair, Utah Arguably, after
Apartment food and water,
Association shelter is the most

basic necessity for
human life — and you have made it your
business to provide that to other people.
Those of you who own properties
have put a significant amount of
money into this, and those of you who
professionally manage properties have
made it your career. You are investing
your time, effort and energy into our
community directly.

Without you, more than one out of

Chair's Message

Be Proud to Be a Landlord

every three people in the state of Utah
would not have somewhere to live.
Without you our economy would falter
and new jobs would cease to be created
because there would be few places for
new workers to live. You are vital to the
social and economic wellbeing of our
State. And you should be proud of that
fact.

It can be easy to forget how noble of
a calling it is to be a landlord. That’s
because it’s a tough job. When you get
that phone call at 2:00 AM saying that
the toilet is overflowing, when you have
tenants who don’t get along and try to
involve you in every little conflict, or
when you have a resident who screams
and yells at you when they are the ones
who caused the problem — it can often
be a thankless and difficult thing to be
a landlord. But don’t let that get to you!
You are part of a group of landlords
and property managers who make up

the UAA, a group “dedicated to quality

rental housing”.

Ask the Attorney

Thank you again for all that you do!

How to Handle the Eviction Process

Question: I
just purchased
a home through
a foreclosure
sale and need to
proceed with an
eviction. How do I
move forward?

JEREMY HORTS
Attorney Answer: The first
thing you’ll need to
do is to determine whether the tenants
are the prior owners or if they are
tenants with a “bona fide lease.”

If they’re the prior owners, then the
foreclosure sale terminates their right
to occupy the property.

You should give them a “Five-Day
Notice to a Tenant at Will.” If they fail
to vacate after the fifth day, you can file
an eviction with the court. A tenant has
a bona fide lease if (1) they are NOT
a child, spouse or parent of the prior
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owner, (2) the lease was the product of
an arm’s length transaction, and (3) the
lease requires them to pay rent “that is
not substantially less than fair market
rent” for the property. If each of these
is true, you may have to honor the lease
until it expires. These cases can be very
technical, so you will want to contact
an attorney to address your specific
situation.

| eisure

Craig Shaw/ Western Region Sales
877.548.3783
ecshaw@Icfurn.com

Beautiful | Durable | 15 Year Frame Warranty
Commercial Grade Pool and Patio Furniture
To Request a Catalog Visit Our Website at
www.leisurecreationsfurniture.com

No Letup in Growth
of Multifamily Market

RENTAL HOUSING JOURNAL

The multifamily marketis entering the
time of year when rent growth typically
occurs and there is no indication of any
slowing in the market, according to
Yardi Matrix’s latest report.

“Our latest multifamily national
report presents a $2 rise in average
U.S. rents in February and year-over-
year growth of 3.6% as evidence of
the sector’s continuing strength,” the
company says in the report.

The job market has remained very
strong, with unemployment below 4%
and wage growth accelerating to more
than 3%, the report says.

Metros with strong population gains
and healthy job growth have benefited
the most from the demand picture.
Phoenix and Las Vegas are well above
the rest, with growth dominated by
Southwest and West Coast markets.

RENTAL HOUSING JOURNAL UTAH - MARCH 2019
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Supporting Those Who Support You

One of the advantages of
associations is that they create
a network of people who can
help each other. As part of the
UAA, we have a category of
members that are suppliers and
service providers who work
for landlords and property
managers. We encourage you

L. PauL Smith, CAE

E).(ecutive ) to support these companies
irector, Uta because  they  contribute
Apartment

hundreds of thousands of
dollars to the association so we
can support and protect you.

Association

When you are looking for a supplier or service
provider we urge you to look here first. Our website
hosts a vendor directory, which is searchable by
category.

If you are doing business now with someone
who is not yet a member of UAA I want to tell you
three things:

First, they should be a member and support your
support system. I encourage you to ask them to
support your association. Or give us a call and ask
us to contact them. We have a great membership
committee and staff who can help them join.

Second, when they join, you will be their hero

Director’'s Message

B

UTAH APARTMENT
ASSOCIATION

APRIL 24,2019 1 8am-5pm

because they can leverage their membership to grow
their business, get more clients and make more money.
For very little investment, they will receive promotion
to our 4,000 members plus thousands of other decision
makers. There are many additional opportunities to
teach classes, write articles or sponsor events to get
them an even higher profile.

Lastly, when you refer a new member, you receive
benefits - a $25 credit you can use on any UAA service

888-244-0401

Member Login

Username Password

Register | Forgot password?

Learn More

or class and an entry in our drawing to win $1,000. So
far there are about 100 entries this year, so you have
great odds. Also, everyone who refers a member gets
invited to UAA movie night in the fall, when we rent
out a theater just for you!

So support those who support you and encourage
those you support to participate and benefit from the
UAA.

Creative Ways to Cover Up a Problem Floor in Rentals

Continued from Page 1
an armchair and ottomans to hide the
offending floor.

BE SQUARE FOR ONCE

Covering floors with wall-to-wall
carpet is a good idea, especially if you
have kids who love to roam around
barefoot and play on the floor, but
sometimes that’s just not doable. In
that case, opt for carpet tiles that look
modern and are super-practical. Some
models come with little glue dots on the
bottom for easy installation and easy
removal. These carpet squares can be
easily washed and kept clean and free
of allergens. However, the best thing
about them is that they are completely
modular, which means you can come
up with your own arrangement, shapes
and patterns, and create truly unique
flooring.

LAYERS, LAYERS, LAYERS

This solution should always be at
the top of your list—rug layering! If
you need a quick, cheap and absolutely
gorgeous answer to your unappealing
floors, grab a few beautiful rugs
and combine them into one layered
look. This flooring option will not
only hide your problematic floors but
also add color, softness, texture and
visual interest to your space. Feel free
to experiment with layering shapes
and sizes until you find a unique and
practical look, and when you get bored
with it, just switch things up and
voila—new aesthetics.

REPLICATE LUXURY WITH FAKE
MARBLE

When you’re renting, it’s safe to
assume that you’re not allowed to tear
out the old floors and replace them with
marble. But what you can do is fake
the Carrera marble look with some
top-shelf vinyl stickers. They might
sound very kitsch, but these peel-and-

stick tiles actually look amazing. They
can replicate everything from wood to
marble and stone — and they can even
be grouted for an authentic look — for
a portion of the price of the real thing.

GO GAGA FOR GEOMETRY

If you’re looking for a durable but
less-permanent solution than vinyl
stickers, here’s what you need. You can
find super-cute vinyl floor cloths that
are tear- and wear-proof, non-slippery
and easily maintained. But the best
thing about this flooring option is that it
comes in practically all colors, shapes,
sizes and designs imaginable. The bold
geometric patterns are the most popular
and attractive. They fit amazingly in
any bathroom and kitchen and give it
that desired Instagram-ready look.

ADD SOME FUN WITH FOAM

If you’re looking for something soft
and colorful yet very cheap, nothing
beats foam tiles. They are truly the best
solution for covering shabby flooring
in kids’ rooms and playrooms because
they are super fun and comfy on little
feet and palms. The foam will also
soften all the vibrations and noises kids
might make when running around and
playing, which is something you and
yourneighbors will love. Anotherreason
these foam tiles are your friend is that
they can be interlocked like a puzzle, so
you can assemble and disassemble your
floors in minutes. All colors, patterns
and styles are available on the market
(some options are even non-toxic, fire-
retardant and waterproof), so just pick
your little one’s fave color and you’re
all set.

MASK YOUR SHOWER TILES
WITH TEAK

If your shower tiles are your most
critical issue, don’t worry. You don’t
have to go looking for a sledgehammer,
but hit your local store (retailers like

Bed, Bath and Beyond or Overstock are
a good starting point) and grab a teak
or cedar floor mat. These look amazing
in your shower and they are naturally
water-resistant. But if you feel crafty,
you can whip one up in a few hours or
less with only a few materials and tools.

Ugly floors in your rental aren’t
the end of the world. These practical

and beautiful ideas will not only hide
what’s not presentable but also improve
the overall look of your home.

Tracey Clayton is a working mom of
three girls. She’s passionate about
fashion, home décor and healthy liv-
ing. Her motto is: “Live the life you
love, love the life you live.”

Ry

INSIGHT FOR RENTAL HOUSING PROFESSIONALS

[V
Rental Housing Journal is a monthly publication
of Rental Housing Journal, LLC.

Publisher/General Manager
John Triplett
Editor-in-Chief

Linda Wienandt

Associate Editor
Diane Porter

Sales Manager
Terry Hokenson

The statements and representations made in advertising and news articles
contained in this publication are those of the advertisers and authors and as such do not
necessarily reflect the views or opinions of Rental Housing Journal, LLC. The inclusion
of advertising in this publication does not, in any way, comport an endorsement of or
support for the products or services offered. To request a reprint or reprint rights, contact
Rental Housing Journal, LLC at the address above.

© 2019, Rental Housing Journal, LLC. All rights reserved.

4500 S. Lakeshore Drive, Suite 300

UTAH

www.RentalHousingJournal.com

Mailing Address

Tempe, AZ 85282

Email
info@rentalhousingjournal.com

Phone
(480) 454-2728 - main
(480) 720-4386 - ad sales

RENTAL HOUSING JOURNAL UTAH - MARCH 2019



RENTAL HOUSING JOURNAL UTAH

UAA CONFERENCE SCHEDULE
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2019 Fair Housing Education Conference & Trade Show
We welcome you this year as we celebrate Fair Housing Month with our Annual Fair Housing Conference!
We provide world class trainings and seminars presenting the hottest topics and strategies for succeeding in
rental housing. In addition, a record number of industry providers are exhibiting on the trade show floor to
showcase the newest products and services to help you grow your business!

Education Session #1 | 9:30AM | APRIL 24, 2019
CURRENT ISSUES IN FAIR HOUSING ...

1CE Fair Housing can be a difficult maze to nawgate wnh expenswe penaluesfsr domg |t wrcng I.eam abcut the most presslng

Fair Housing issues that are impacting Utah Landlords and Managers.

TRENDS IN MAINTENANCE AND FACILITY SERVICING ......... Hark CIII{W
Learn the newest techniques, tricks and tips for semungvauriac\lmes Produ:ts methcds and lechnolog\es are constantly
changing. Bring yourself up to speed by attending this eye opening session.

INTENTIONAL CULTURE.... il - Bill Wye
Are fjoll lntBitions about the culture that you afetrying to build? ot yau wil have an uninténded culture grow and it
won't be the culture you want. This session will introduce you to two types of cultures and how to decide which one Is right
for you. We will then go through the steps required to intentionally build the culture you want. Remember, culture drives
behaviar, o in arder ta get the behavior you want you must have the culture you want.

UNDERSTANDING LEASES AND MANAGEMENT AGREEMENTS _Kirk Cullimore, 550\
Ready for a refresher on the lease agreement and what it means? Want to know where each c\ause is and how the lease
pratects you? Join attorney Kirk Cullimore for a refresher on lease agreements and property management agreements
between managers and clients.
UTAHHOUSING CORPORATION UPDATE. . e statf
There are approximately 12,000 affordable rental units gwemed by the Utah Housing Cvrp-uratmn ru\es Leam all about
section 42 housing, including updates on rules for operators and developers.

Education Session #2 10:45AM

FAIR HOUSING TESTERS... : Panel
1 CE Testing is a common Fair HDusmg Enforcement tool, Learn the red flags testers are |ooking forso ynu can treat every interac-
tion like a tester and pass them with flying colars.

ELECTRICAL AND APPLIANCE TROUBLE SHOOTING. . .. Mark Cukro
Learn the most common diagnostic and treatment technigues for troubleshooting electrical vd dDD . This class will
help you identify if the fix is something you can easily do on your own, or if it requires a specialist, Learn how to communicate
issues to a specialist and make sure you aren’t being overcharged.

CONFLICT ISN'T CRAZY, NOT RESOIVING IT IS ... 2 T Bill Wye
Reality TV has taught us that conflict is velling, cursi mwmg lmngs and actmg ina verv rmmature manner. That is not
conflict. Conflict is merely having oppasing epiniens. So, what do you do when crazy erupts and how de you navigate

through that to turn the conversation into a productive conflict and work towards a resolution. You will learn different styles,

why some people have a hard time remaining calm, and what do about it when they just can't get past their emotions.

NEW LAWS FOR PROPERTY MANAGERS.......... “tam

1 CE Learn the newest laws passed by the 2019 legislature and d;scuss what Iaws mav be on the agenda al the next reg\slanve s€5-
sion. Also discuss federal and local laws that are evolving and how they impact your operations.

CONSUMER PROTECTION ISSUES IN RENTAL HOUSING. . State Divsion Staff

Do you ever unintentionally bait and switch a client by showing them a different unit than the ane they end up renting? Are

you advertising amenities online that aren’t complete? Are there any fees you charge that were not clearly explained inyour

lease agreement? This class will help you navigate the pitfalls of consumer protection law, which are becoming tenants pre-

ferred remedy when they are mad at you.

Keynote
Luncheon
12:30-1:45PM

1CE

1CE

1CE

1CE

TICKET REQUIRED
THREE TIME BEST OF STATE WINNER

l(oﬁv

LEADERSHIP E)(PERTl "Be the First One on the Dance Floor”. Using music, entertainment
If and others mare courage to lead,
lture of courageous Ieadershlp

Education Session #3 2:15PM

ASSISTANCE ANIMALS VERIFICATION PROCEDURES.... fﬁMﬂl
Complaints about assistance animals are the number one issuie in Fair Housing. Learn the verification process to make sure the
legitimately disabled receive accommodations and eliminate fraud.

SAVING MONEY: BEST PRACTICES PRODUCTS AND SERVICES FOR MAINTENANGE .0 -........cooboverece - ik Curro
Who should attend? VP's, Regional Managers, Managers, Assistant Managers, Supervisors, Technicians or anyone that wants to
learn new ways to save money and avoid costly mistakes. Learn what new products are out and how ta get better results from
your service department.

CUSTOMER SERVICE AND SOCIAL MINDFULNESS................... gtﬂ u 13
Your residents care about social mindfulness and look for wmmunlhes that share ﬁ’ltlf values Learn haw to implement socwa\
consciousness in a way that boosts your bottom line and your social street cred.

TRENDS IN ONLINE MARKETING...
With print marketing a thing of the pa:
is & lat to stay current en in online marketing. We will discuss strategies for maximizing online reviews and choosing (he best
online marketing strategies for your success.

EVICTIONS... eremy Sheits, &
Learn about t}\e d\anges crealed by rule 21 a caurt erder about prowdmg early disceuery in evlcnon cases, and the realloca-
tion of eviction cases (rather than choosing which court to file them in).

Education Session #4 3:30PM

CURRENT ISSUES IN FAIR HOUSING ... Matel
Fair Housing can be a difficult maze to navigal 5 I.eam abuutlhe most pressmg Fair
Housing issues that are impacting Utah Landlords and Ma

EFFECTIVE SERVICE DEPARTMENTS . lﬂﬁrk cukrli

Learn to see the service department as an integral and essennal entﬂv that can mmpiement the o!her upennunal units of
your property. This class with take a holLsnc approach and teach you how to interact, communicate and partner with the entire
team || leasing, 1, ete.).

CUSTOMER SERVICE: WHAT THE CUSTOMER REALLY SEES .........ccoovinuesvinninisisinimssisinssnissiinssiosssonanes 3!“ “
There is what yau want customers to see and what they actually see. Learn how customers perceive your efforts, how they see
your sites and how they react to your policies and practices. This session relies on research from customers to tell customer
service managers what the customer really sees.

MOLD, METH, AND BED BUGS ....... Pavel
Nothing strikes fear Tt an diard's Reart like hearing the phfase “yeur property Is contaminated-areol Have bedbugst,
Learn what you should do if you suspect your property might be contaminated, Learn what costs are reasonable and how to
not overpay. Learn how to work with decontamination specialists and inators and which jes are treating you
fairly.

SPRING ECONOMIC OUTLOOK ?Md
Learn about the new construction, absorption, vacancy and other important measures to help you position your properties
and adjust your strategies. Our panel of experts will share the key data and trends you need to know to be successful.

EDUCATION SESSION # 1

9:30 AM

Reality TV has taught us that conflict is yelling,

Evictions (1 CE Credit) - Jeremy Shorts, Esq.

Current Issues in Fair Housing (1 CE Credit)
Panel

Fair housing can be a difficult maze to navigate, with
expensive penalties for doing it wrong. Learn about
the most pressing fair-housing issues that are affecting
Utah landlords and managers.

Trends in Maintenance and Facility Servicing -
Mark Cukro

Learn the newest techniques, tricks and tips for
servicing your facilities. Products, methods and
technologies are constantly changing. Bring yourself
up to speed by attending this eye-opening session.

Intentional Culture - Bill Nye

Are you intentional about the culture that you are
trying to build? If not, you will have an unintended
culture grow and it won’t be the culture you want. This
session will introduce you to two types of cultures and
how to decide which one is right for you. We will then
go through the steps required to intentionally build the
culture you want. Remember, culture drives behavior,
so in order to get the behavior you want you must have
the culture you want.

Understanding  Leases and
Agreements - Kirk Cullimore, Esq.

Management

Ready for a refresher on the lease agreement and
what it means? Want to know where each clause is
and how the lease protects you? Join attorney Kirk
Cullimore for a refresher on lease agreements and
property management agreements between managers
and clients.

Utah Housing Corporation Update - UHC Staff

There are approximately 12,000 affordable rental
units governed by the Utah Housing Corporation rules.
Learn all about section 42 housing, including updates
on rules for operators and developers.

EDUCATION SESSION #2  10:45 AM
Fair Housing Testers (1 CE Credit) - Panel

Testing is a common Fair Housing Enforcement tool.
Learn the red flags testers are looking for so you can
treat every interaction like a tester and pass them with
flying colors.

Electrical and Appliance Troubleshooting - Mark
Cukro

Learn the most common diagnostic and treatment
techniques for troubleshooting electrical and
appliances. This class will help you identify if the fix
is something you can easily do on your own, or if it
requires a specialist. Learn how to communicate
issues to a specialist and make sure you aren’t being
overcharged.

Conflict Isn’t Crazy, Not Resolving It Is - Bill Nye

cursing, throwing things and acting in a very immature
manner. That is not conflict. Conflict is merely having
opposing opinions. So, what do you do when crazy
erupts and how do you navigate through that to turn the
conversation into a productive conflict and work toward
aresolution? You will learn different styles, why some
people have a hard time remaining calm, and what do
about it when they just can’t get past their emotions.

New Laws for Property Managers (1 CE Credit)
- Panel

Learn the newest laws passed by the 2019 legislature
and discuss what laws may be on the agenda at the next
legislative session. Also discuss federal and local laws
that are evolving and how they impact your operations.

Consumer Protection Issues in Rental Housing -
State Division Staff

Do you ever unintentionally bait and switch a client
by showing them a different unit than the one they end
up renting? Are you advertising amenities online that
aren’t complete? Are there any fees you charge that were
not clearly explained in your lease agreement? This
class will help you navigate the pitfalls of consumer
protection law, which are becoming tenants’ preferred
remedy when they are mad at you.

EDUCATION SESSION #3  2:00 PM

Assistance Animals Verification Procedures (1 CE
Credit) - Panel

Complaints about assistance animals are the number
one issue in Fair Housing. Learn the verification
process to make sure the legitimately disabled receive
accommodations and eliminate fraud.

Saving Money: Best Practices Products and
Services for Maintenance - Mark Cukro

Who should attend? VP’s, Regional Managers,
Managers,  Assistant ~ Managers,  Supervisors,
Technicians or anyone that wants to learn new ways to
save money and avoid costly mistakes. Learn what new
products are out and how to get better results from your
service department.

Customer Service and Social Mindfulness - Bill
Nye

Your residents care about social mindfulness and
look for communities that share their values. Learn
how to implement social consciousness in a way that
boosts your bottom line and your social street cred.

Trends in Online Marketing - Panel

With print marketing a thing of the past and 70% of
internet searches happening on a mobile device like a
smartphone, there is a lot to stay current on in online
marketing. We will discuss strategies for maximizing
online reviews and choosing the best online marketing
strategies for your success.

Learn about the changes created by rule 21, a court
order about providing early discovery in eviction cases,
and the reallocation of eviction cases (rather than
choosing which court to file them in).

EDUCATION SESSION #4  4:00 PM

Current Issues in Fair Housing (1 CE Credit) -
Panel

Fair housing can be a difficult maze to navigate, with
expensive penalties for doing it wrong. Learn about
the most pressing fair housing issues that are affecting
Utah landlords and managers.

Effective Service Departments - Mark Cukro

Learn to see the service department as an integral
and essential entity that can complement the other
operational units of your property. This class will
take a holistic approach and teach you how to interact,
communicate and partner with the entire team
(management, leasing, accounting, development, etc.).

Customer Service: What the Customer Really
Sees - Bill Nye

There is what you want customers to see and what
they actually see. Learn how customers perceive your
efforts, how they see your sites and how they react
to your policies and practices. This session relies
on research from customers to tell customer service
managers what the customer really sees.

Mold, Meth, and Bed Bugs - Panel

Nothing strikes fear into a landlord’s heart like
hearing the phrase “your property is contaminated” or
“you have bedbugs”. Learn what you should do if you
suspect your property might be contaminated. Learn
what costs are reasonable and how to not overpay.
Learn how to work with decontamination specialists
and exterminators and which companies are treating
you fairly.

Spring Economic Outlook (1 CE Credit) - Panel

Learn about the new construction, absorption,
vacancy and other important measures to help you
position your properties and adjust your strategies. Our
panel of experts will share the key data and trends you
need to know to be successful.

KEYNOTE LUNCH SPEAKER: ROB FERRE,
LEADERSHIP EXPERT

“Be the first one on the dance floor”

Using music, entertainment and energy, Rob will
outline levels of leadership to give yourself and others
more courage to lead, follow and create movements.
He will empower you to create a culture of courageous
leadership, business networking, and fun through
gamification in the workplace.
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RENTAL REAL ESTATE ™

BY CLINT COONS, ESQ.
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This exciting new eBook from attorney
Clint Coons is packed with insights from
decades of experience that will change

the way you look at rental properties.

Get insider tips that will spare you the typical landlord

headaches and make you more money year after year.

DOWNLOAD YOUR FREE COPY TODAY

WWW.ANDERSONADVISORS.COM/PRIMER
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H Wireless Utility Management
A

Solutions for Multi-Family Facilities

H20 Degree Benefits

= Wireless Systems for New or Retrofit Installation
* Reduced Operating Expenses

* Increased Net Operating Income (NOI)

* Boost Property Valuation

« Enhance Property Marketability

« Improve the Sustainable Green Environment

Utility Submetering

Water - Electric - Gas - BTU
RENTAL HOUSING JOURNAL

= Tenant Billing
« Energy Conservation ] e
« Compatible with Billing rent to a tenant with disabilities because

_

e T Companies he had an emotional-support animal
§ ,lzsséﬁﬂﬁ J have settled with the U.S. Department

of Housing and Urban Development

(HUD)  through a  conciliation

agreement, according to a release.

A landlord and agent who refused to
HO =

Water Leak Detection & Alarming
Toilets - Showers - Sinks - Dishwashers =

The case in San Francisco came to
HUD’s attention when an individual
with disabilities filed a complaint
alleging that he was denied the
opportunity to rent an apartment
because he had an emotional-support

Thermostat Control animal.
Electric - Gas - Hydronic - Fan Coil HUD’s

* Proactive Response to Water Leaks

* Daily Leak Reports Sent to Property
Manager & Maintenance Staff

= [dentify Leaks in Vacant Apartments

investigation found the
« Thermostat Control for Heat & A.C. Fandlord and agent Wer§ exp hcltl’y
« Owner Controls Set Points informed that the prospective tenant’s
» Empower Tenant Control animal is prescribed by a doctor and
* Control Vacant Utility Costs allowed under fair housing laws, but

they still refused to consider his tenancy

For Information Visit www.H20Degree.com/rh1.php because of the animal.
call (215) 788-8485 or email info@H20Degree.com Under the terms of the agreement, the

$9,000 HUD Settlement O:
Emotional Support Animal

owner will pay the complainant $9,000
and both respondents will attend fair
housing training, according to the
release.

“Assistance animals provide persons
with disabilities with the support they
need to not only enjoy their home, but
to function in life,” said Anna Maria
Farias, Assistant Secretary for Fair
Housing and Equal Opportunity, in the
release. This “agreement reflects HUD’s
ongoing commitment to ensuring that
housing providers abide by our nation’s
fair housing laws.”

The Fair Housing Act prohibits
housing providers from denying
housing to persons with disabilities
and from refusing to make reasonable
accommodations in  policies or
practices, which includes denying
assistance-animal requests.

THE ULTIMATE

Pop-A-Lock® is Your Complete Locksmith
- - | We are the country’s largest group of
locksmiths, providing 24—-hour locksmith
)| service across the Country. 1. Access - Rentegration.com is a

o web based, multi-user software offer-
ing cus- tomers 24/7 access to forms

. compa- ny. Perfect for mid and small
Emergency Car Door UnIOCklng size property managers and indepen-
. q d al - ers, who neither h
BBB Accredited Business ent rental own- ers, who neither have
Trained, Certified Technicians

Easily Identifiable Vehicles

o ° LOCk Insta"ation generation, archives, property man-
agement data- base, basic accounting,
* Lock Rekey . . vendor ordering and other services.
of| o ° Key Dupllcatlon & Creation 2. Rental and Lease Forms - Unlimit-
° Lockout Ser\"ce ed use of a full line of state specific rental
. . ) and lease forms. All Rentegration.com
o Automotlve Smart Key Dupllcatlon forms are created by attorneys and/or
¢ Roadside Assistance local rental housing associations.
. 3. Simplified Accounting - Owners
o 24/7 Service and managers can track income and
* High Security Lock Installation i pone for cachuniiupieBeF s o
(]
[}
[ ]
(]

- L —
HECKINCHECK: OUT CONDITION wEpoRy

Ren egrationfeelyy

IN DOOR SECURITY Integrated Solutions at your fingertips

N

4. Management Database - Rente-
gration.com is an easy to use, database
driv- en software. Most form fields are
auto populated from the database. The
mod- ules are all integrated and work
together. For example, a customer can
use the rent- roll function to identify
all delinquencies, apply fees, and cre-
ate eviction forms with a few simple
clicks of the mouse.

rentegration.com 503.933.6437 sales@rentegration.com
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Legislative Update — Final 2019 Session Recap

Continued from Page 1

HB 43 SupPORT ANIMAL
AMENDMENTS, Jim DUNNIGAN
(R), WEsT JORDAN

This was UAA’s main bill this
session and it makes it illegal for a
person to fraudulently claim they are
handicapped and need a support animal
in their housing. We hope this protects
the legitimately disabled by making
people who don’t meet the federal
rules think twice about requesting a
support animal, reducing the number
of requests and making landlords less
suspicious of legitimate requests.

HB 119, INITIATIVES,
REFERENDA AND OTHER
PouiticaL AcTiviTiES, BRAD
Daw, (R), ORem

This bill makes changes to state law
on ballot initiatives (which have become
a common tool for citizens to overrule
zoning approval of apartments). It
allows cities to publish pamphlets
explaining the issue, enacts provisions
for holding hearings to tell both sides,
and makes other changes.

HB 195, INITIATIVE AND
RerFERENDUM AMENDMENTS,
StepHEN HanDY (R),
BounTiFuL

This bill also changes initiative
and referendum laws by adjusting
the number of signatures needed and
modifying deadlines and provisions for
challenges.

HB 200 APPOINTMENT OF
ConsTaBLES, REP LoGAN
WiLbEg, (R)

We have long needed more constables
in Utah. The current law doesn’t create
enough, because they are appointed
by counties and then compete with the
county’s own sheriff’s department. This
bill allows smaller counties to appoint
constables. Because constables have
statewide authority, if a small county
appoints someone, they can set up a
branch office along the Wasatch Front

INSIGHT FOR RENTAL HOUSING PROFESSIONALS

to serve legal papers and assist with
evictions, which will be a good thing.

SB 34 ArrorpABLE HOUSING
MobDIFICATIONS, JAKE
ANDEREGG, (R), LEHI

This bill requires cities to engage
in affordable housing strategies to be
eligible for transportation funding.
We hope it will be a start to the state
ratcheting down pressure on cities
to approve more affordable housing
developments. It also was to have some
funds for the Olene Walker Housing
Trust Fund, but the money was taken
out and could be put back in this
summer in a special session when tax
reform is passed.

BiLLS THAT DID NOT PASS:

A bill was filed the last week of the
session to penalize landlords who don’t
follow every item required in the Fit
Premises Act. A few years ago, UAA
agreed to put multiple best practices
in statute, but prohibit claims against
landlords who failed to do them. The
things on that list that this bill would
have enacted at least a one month’s rent
penalty if you don’t do are:

* Except as otherwise provided in
the rental agreement, an owner shall
provide the renter at least 24 hours
prior notice of the owner’s entry into
the renter’s residential rental unit.

* Before an owner and a prospective
renter enter into a rental agreement, the
owner shall:

(@) provide the prospective renter a
written inventory of the condition of
the residential rental unit, excluding
ordinary wear and tear;

(b) furnish the renter a form
to document the condition of the
residential rental unit and then allow
the resident a reasonable time after the
renter’s occupancy of the residential
rental unit to complete and return the
form; or

(c) provide the prospective renter an
opportunity to conduct a walkthrough
inspection of the residential rental unit.

e At or before the commencement
of the rental term under a rental
agreement, an owner shall:

NAME

ADDRESS

ary

STATE

ZIp

E-MAIL ADDRESS

|am an:

OJ OWNER CJ INVESTOR

[1 PROPERTY MANAGER
*Print subscriptions $25/year $15 each additional market

[J VENDOR [0 OTHER

$8 each additional market

Iwould like: O PRINT [ E-MAIL

Editions: [ ARIZONA [J COLORADO [ PORTLAND, OR
] SALEM/EUGENE, OR [ SEATTLE/TACOMA ] UTAH

CIVISA I MASTER CARD

CARD NUMBER EXP. cvv

NAME ON CARD

BILLING ADDRESS

OR MAIL A CHECK TO:

Rental Housing Journal

4500 S. Lakeshore Drive, Suite 300
Tempe, AZ 85282

(a) disclose in writing to the renter:

(1) the owner’s name, address, and
telephone number; or

(i1) the name, address, and telephone
number of any person authorized to
manage the residential rental unit; or

(1i1) the name, address, and telephone
number of any person authorized to
act for and on behalf of the owner for
purposes of receiving notice under
this chapter or performing the owner’s
duties under this chapter or under
the rental agreement, if the person
authorized to manage the residential
rental unit does not have authority to
receive notice under this chapter; and

(b) provide the renter:

(1) an executed copy of the rental
agreement, if the rental agreement is a
written agreement; and

(i1) a copy of any rules and regulations
applicable to the residential rental unit.

* An owner shall disclose in writing
to an applicant for a residential rental
unit:

(1) ifthere is an anticipated availability
in the residential rental unit; and

(i1) the criteria that the owner will
review as a condition of accepting the
applicant as a tenant in the residential
rental unit, including criteria related to
the applicant’s criminal history, credit,
income, employment, or rental history.

* An owner may not accept a rental
application from an applicant, or charge
an applicant a rental application fee,
before the owner complies with the

disclosure requirement

In addition to penalizing these
things, the bill would require locks be
changed at owner’s expense (currently
locks are changed for crime victims at
their expense) and remove the buy-out
amount of 45 days rent for victims of
domestic violence.

It also would prohibit property
managers from restricting certain
things on the property, including guns.

We are fully expecting this bill to
come back next year and will strenuously
fight to protect landlords from penalties
on things we put in statute specifically
because there were no penalties, and to
allow landlords to recoup costs when we
work with crime victims.

Tax RerorMm UPDATE

A task force of 10 house members
and 10 senators has been appointed to
create a proposal for a summer special
session. While all ideas will be in
the mix, including the original base
broadening by taxing services as well
as raising the sales tax on food again,
the momentum still seems to be toward
a broad-based (fair) system where all
transactions are taxed. Special interests
are still fighting like crazy for their
sectors to be exempt. We will stay
involved in the process. Any UAA
member who would like to be involved
in this process simply needs to attend
our government affairs committee
meetings (4th Wednesdays at noon) at
the UAA. For more info reach out to us
at 801-487-5619.

RRIS HAINSWORT

Since we were founded 50
yedrs ago, there continues to
be one constant in who we
are and what we stand for.

The Hainsworth name.

Still family run. Still locally
serviced. We are where you
are. Since 1963.

WWW.HAINSWORTH.BIZ
1.800-526-0955

HAINSWORTH

LAUNDRY COMPANY
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