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By Brad kraus

Special Report for Rental Housing 
Journal
The recently enacted Senate Bill 608 
drastically amends ORS 90.427 (the 
termination statute), ORS 90.323 
(the rent-increase statute), and other 

statutes, thereby fundamentally 
changing your rights as a landlord. 
While it would be impossible to 
touch on every legal issue presented 
by the Senate Bill 608’s statutory 
amendments, there are a couple that 
deserve your immediate attention.
First, Senate Bill 608 will effectively 
eliminate the ability to serve no-
cause notices after the fi rst year of 
occupancy, unless the landlord has 
a “qualifying” reason (as detailed in 
the bill), or the landlord occupies the 
premises with his/her/their tenant. 
Even worse, service of a no-cause 
notice without qualifying for any 
of the exceptions will (a) trigger 
statutory penalties, including the 

payment of three months’ rent to the 
tenant, and (b) provide the tenant a 
defense to any eviction action fi led 
pursuant to that no-cause notice. 
Looking deeper into Senate Bill 
608, you’ll see that it applies to “[t]
erminations of month-to-month 
tenancies occurring on or after the 
30th day after the effective date of 
this 2019 act.” As of this writing, 
it’s unclear when that 30th day will 
be. Therefore, it may be presently 
diffi cult (if not impossible) to 
determine whether your no-cause 
notice will trigger the new damages 
provision imposed by Senate Bill 
608. 

Senate Bill 608 Fundamentally 
Changes Rights of Landlords

See  ‘S.B. 608’ on Page 12

By lucas BerGman

It’s in your best interest, as a 
landlord, to keep your rental property 
in top shape. 

While in most cases this requires 
periodic overhauls, there are some 
relatively affordable upgrades that 
allow you to increase the rent at each 
lease renewal period. So, whether 
you’re managing an apartment 
building or a multifamily home, here 
are some of the sure-fi re upgrades that 
tenants are going to fall for. 

ADD ANOTHER BEDROOM

While adding a bedroom without 
increasing the home’s square footage 
isn’t always possible, if you can squeeze 
it in, it would be a great way to increase 
the unit’s potential income. Keep in 
mind, though, that there are building 
codes that specifi cally determine what 
can be considered a bedroom, so you 
may want to check that out before you 
start, unless you want to end up with 
an extra storage room. 

Upgrades that 
Lead to Rent 
Increases

See ‘Upgrades’ on Page 16

By John r. triPlett

Governor Kate Brown has signed a 
landmark fi rst-in-the-nation rent-control 
bill, SB 608, which she said which 
provides protections for renters related to 
no-cause evictions and rent increases.

“This legislation will provide some 
immediate relief to Oregonians struggling 
to keep up with rising rents and a tight 
rental market,” the Governor said in a 
release.

“But it does not work alone. It will 
take much more to ensure that every 
Oregonian, in communities large and 
small, has access to housing choices that 
allow them and their families to thrive,” 
Brown said in the release.

The Governor’s 2019-21 budget 
includes $400 million in new investments 
aimed at ending homelessness for 

Oregon’s children, providing permanent 
supportive housing for the chronically 
homeless, housing Oregon’s veterans, 
and accelerating the growth of housing 
supply by tripling the existing pipeline of 
affordable housing by 2023, according to 
the release.

Brown has made affordable housing a 
priority but cautioned the bill could lead 
to “a lot of headaches” if not paired with 
a $20 million funding package, according 
to reports. The funding package included 
in Brown’s proposed budget, for instance, 
would pay for technical assistance in 
the form of a help line and legal aid for 
landlords and renters, according to the 
Statesman-Journal.

Democrats released a statement saying 
the legislation will “protect renters from 
rent-gouging and no-cause evictions.”

Senate Bill 608 “creates a fairer system 
that will provide predictability and 
stability to renters throughout the state, 

Landmark OR Rent Control Bill 
Signed into Law by Governor

Oregon Governor Kate Brown

See ‘Landmark’ on Page 6
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Utah lawmakers are close to passing 
legislation penalizing renters for lying 
about owning emotional-support animals.

The lawmakers say the legislation is for 
the benefi t of both landlords and people 
with legitimate disabilities, but disability 
groups say the legislation could be 
intimidating to people who legitimately 
need an emotional-support animal in their 
residence. The Utah House has passed the 
bill to make it a misdemeanor to falsely 
claim to a landlord that a tenant has an 
emotional-support animal; it has received 
favorable recommendation in the Utah 
Senate.

The bill, HB43, was proposed by 
Rep. Jim Dunnigan, R-Taylorsville, and 
makes a clear distinction between service 
animals and emotional-support animals. 
According to Dunnigan, there is no 
penalty under the current law for a tenant 
falsely claiming to a landlord that he or 
she has an emotional-support animal, and 
this bill changes that.

“It’s becoming a problem, I’ve heard a 
lot from service-animal owners that the 
people with emotional-support animals 
are kind of damaging their brand, because 
more and more people are saying, ‘I 
qualify for an emotional-support animal, 
you need to rent housing to me,’ when 
they do not,” Dunnigan told KSL.com.

The bill’s primary function would 
be to impose criminal penalties on 

people who seek housing and lie about 
having a medical need for an emotional-
support animal. Under current state law, 
people who lie about having a “service 
animal” can be charged with a class B 
misdemeanor, but no such penalty exists 
for “emotional-support animals.”

DISABILITY GROUPS SEE 
PROBLEMS WITH THE LEGISLATION

Ogden-based disability advocacy 
group Roads to Independence sees 
problems with the bill.“They say that 
it will be used as a deterrent, but our 
concern is that deterrent, if you want to 
call it that, is intimidation,” said Roads 
to Independence Director Andy Curry 
during a public hearing before the Senate 
Health and Human Services Committee, 
according to the St. George News.

 “When you do intimidation, you’re 
catching the whole gamut of people,” 
Curry said. “You’re catching the people 
that have the disability and you’re 
catching people that don’t.” He suggested 
that there are alternatives to taking a law 
enforcement approach, such as awareness 
training for landlords.

Andrew Riggle, a public policy advocate 
with the Disability Law Center, also 
spoke in opposition to the bill. “As part 
of our fair-housing work, the DLC takes 
hundreds of calls and represents hundreds 
of clients every year facing barriers to 
their ability to live independently,” Riggle 
said, according to the newspaper.

“Clients with support animals are 
people with debilitating anxiety, PTSD, 
postpartum depression, bipolar disorder 
or severe depression,” he explained. 
“These people need their support animals 
so badly that many of them would be 
unable to live independently without 
(them). These people, real people with 
disabilities with real needs, face denials 

of their requests for accommodation 
every single day.”

Riggle said people making fraudulent 
claims about service or support animals 
are “exceedingly rare” in the experience 
of the Disability Law Center, arguing that 
legislation of this nature would just serve 
as yet another barrier to these people 
seeking living accommodations.

Lying About an Emotional Support Animal 
in Utah Could Become a Misdemeanor



Rental Housing Journal Metro · March 2019 3

Rental Housing Journal Metro

Planning to Renovate 
Your Properties
in 2019?

www.npi-seattle.com
www.npi-portland.com

Contact us today to request 

a FREE measure and estimate:

North Pacific Industries, Inc.
WA Contractor No. NORTHPI918C4
OR Contractor No. 205769

NPi is the 
premier 
supplier of 
replacement 
cabinets 
and cabinet 
fronts 
for the 
multifamily 
renovation 
industry.



Rental Housing Journal Metro · March 20194

Rental Housing Journal Metro

503-404-3065

4-Drain Minimum

What Does Rent Control Really Solve?
By GreG Frick

When we talk about the housing crisis 
in Oregon, we talk about a complex issue 
that is, at its core, easy to understand. 
Oregon has a housing shortage, and so 
available housing costs more. The supply 
of housing in Oregon has not kept up 
with the increase in demand for housing. 
Scarcity drives pricing; this is the basic 
building block of supply-and-demand 
economics.

It’s as easy to see why rent control feels 
like a solution to the problem: if people 
can’t afford rising rents, why not limit 
how much those rents can rise?

But after nearly 100 years of rent control 
experiments throughout the nation, all the 
data show that no matter what you call it 
— rent control or rent stabilization — it 
offers only a small subset of renters short-
term relief, while the long-term results 
are much worse.

Why? Because it leads to a reduction in 
the available supply of rental housing in a 
community. Far fewer investors have the 
ability or the will to buy or build rental 
homes in a place with rent control. 

I know this because our office serves 
as rental investment advisors for 
thousands of clients throughout Oregon 
and Washington. We help people and 
companies wanting to build or buy rental 
housing decide where to buy, when, and 
for how much. 

When a government enacts rent control, 
some investors will continue to invest, but 
it is mostly the biggest investors with the 

most money to produce high-end units. 
Other owners stop investing in improving 
housing because they lack the funds to 
perform adequate maintenance. Some 
will convert units into condos and sell 
them off to avoid regulation.

My goal here is not to elicit empathy 
for investors. Investors will move to other 
markets and be fine. The question is, will 
Oregon be fine? Will our housing units be 
fine? Will this bill inspire investment in 
Oregon housing? Will this bill increase 
Oregon’s housing supply? 

History shows us that no, it won’t. I’ve 
had dozens of calls in the last month from 
investors telling me that they either (a) 
won’t be buying in Oregon anymore, or (b) 
plan to disinvest. One Oregon lawmaker 
shared that his sister has already sold her 
Oregon rental properties and is putting 
her money in Nevada. 

As more people continue to move into 
the area, the increase in demand for 
housing will continue push up market 
rents to the maximum allowable. Renters 
will be stuck in deteriorating properties 
while landlords may feel obligated to raise 
rents by the maximum amount in order to 
ensure they can afford to perform even 
the most basic maintenance and pay the 
increasing cost of utilities and property 
taxes.

I heard a lot of testimony for SB 608 
from people stating that property taxes 
are capped at an annual increase of 3%. 

While assessed value is capped at 3%, 
property tax increases can be much 
higher due to local levies. In Portland, 
we have seen property taxes increase by 
more than 9% in some cases. 

Much ado has been made by tenant 
groups over significantly deteriorating 
properties in metro Portland where new 
owners removed tenants in order to 
repair and perform needed upgrades to 
the housing units. Did anybody ask the 
neighbors of the properties what it is 
what like living next to a deteriorating 
property? What about the tenants living 
in unacceptable conditions? How will this 
bill help to improve the quality of housing 
available in the state? 

Why can’t government agencies build 
more affordable housing? 

Last November, Oregon voters passed 
two measures aimed directly at alleviating 
the state’s housing crisis. The measures 
are projected to produce about 4,000 new 
affordable housing units in the coming 
years. Voters may feel relieved — and 
that they’ve done their part. 

Unfortunately, according to a recent 
study by ECONorthwest and Up for 
Growth, between 2000 and 2015, Oregon 
built 155,000 fewer housing units than 
it needed.  You don’t need to be an 
economist to understand that 4,000 barely 
puts a dent in the 155,000 housing units 
we needed yesterday. 

Yes, we need more public support 
for affordable housing. But taxpayers 
alone will not be able to foot the bill 
for the number of units the state needs 

to produce, especially now that the 
federal government has cut back on 
housing subsidies. We also need private 
investment in new homes if we are ever 
going to dig our way out of this problem. 
Our new statewide rent control bill just 
made that far less likely. 

Legislators passed rent control even 
with home prices in Oregon among the 
lowest on the West Coast. The cost of 
living for housing in Greater Portland 
was 181.5% of the national average. This 
seems high, but it is still less than all major 
West Coast cities except for Anchorage, 
Alaska.  For example, San Francisco is 
356% of the national average, and Seattle 
is 212%. 

In addition, rents and home prices in 
Portland are flattening. Portland is no 
longer among the top metro areas for 
increasing housing prices. The National 
Association of Realtors  reports that 
Portland’s median home price in the 4th 
quarter of 2018 was $389,000 – which is 
$100,000 less than metro Seattle, and far 
less than median prices for L.A ($576,100), 
San Diego ($626,000), San Francisco 
($952,400) and San Jose ($1,250,000). 

Our beautiful state is still a favorite 
destination for people looking for places 
to live. If the state and government 
agencies keep making it costlier to 
create and maintain housing, less will be 
available and the demand will continue to 
far outpace supply. We need to encourage 
and incentivize production, not penalize 

Perspective

See ‘Public’ on Page 14
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RHA Oregon President’s Message

Caught Between a Rock and a Hard Place – 
But RHA Oregon is Here to Provide Help

In Homer’s Odyssey, the hero must navigate his ship 
through the Strait of Messina, which separates the island 
of Sicily from mainland Italy. This was a hazardous 
undertaking: the shoals on the north side are described 
as a six-headed sea monster called Scylla. To the south, 
a naturally occurring whirlpool became associated with 
an equally threatening monster, Charybdis. 

From that Greek mythology, we still refer to the 
process of navigating a particularly diffi cult situation 
as being “caught between Scylla and Charybdis.” Even 
if you’re not familiar with that phrase, you’ve probably 
heard one of the more modern variations such as “caught 
between a rock and a hard place.”

As landlords in Oregon, it may feel like we are now 
in such a situation. The Oregon legislature fast-tracked 
Senate Bill 608, which establishes the only statewide rent 
control policy in the country. It also restricts a landlord’s 
use of no-cause terminations. As I was writing this, 
indications were that both houses of legislature will pass 
this bill and Governor Brown would sign it into law. That 
has now happened.

Because the legislation was written with an emergency 
clause, the law went into effect upon the Governor’s 
signing; landlords and property managers will need to 

adjust their policies immediately. Are you ready?

I believe that RHA Oregon’s members will adapt to the 
new law, just as we adapted to House Bill 2639, passed 
in 2013, which mandated inclusion of Section 8 vouchers 
and other assistance as a source of income for applicants. 

Now, as then, RHA is providing the information our 
members need to understand the new rules. 

Two weeks ago, we e-mailed all our members a 
preprint of an article explaining SB 608 that appears in 
the current issue of the UPDATE. If you attended our 
February dinner meeting, you heard an overview of what 
the new law will do and how you might be affected. 

Want to learn more? Our spring curriculum has been 
modifi ed to include a class on March 26 taught by attorney 
Jeff Bennett, who will review the ramifi cations of SB 
608 and other ordinances such as the new registration 
requirement for Portland landlords.  

The instructors for our other spring courses, including 
“The Ever-Changing Market,” “Creating the Tenancy,” 
and “Managing the Tenancy,” will be incorporating up-
to-date information to refl ect the latest developments in 
state and local law.

If you’re looking for a class where you can catch up 

on the rapidly-shifting regulatory environment around 
landlord-tenant law in Oregon, RHA is the place to go!

We’ve also expanded our monthly informal forums: 
“New Member Mentor Meetings” are now on the 
calendar as “Mentor Roundtables.” These sessions are 
great opportunities not only for new RHA members, but 
also for longtime members and non-members to learn 
about best practices from some of our most experienced 
members as well as one another. Whether you’ve been 
a member for a month or a decade, I encourage you to 
attend these roundtables and bring a colleague. If you’re 
not yet a member, this is a great way to “test the waters,” 
and fi nd out for yourself how valuable membership in 
RHA can be.

If Oregon’s new laws make you feel “caught between 
a rock and a hard place,” remember that Odysseus did 
ultimately succeed in his quest to return home to Ithaca 
from Troy. He also had lots of help along the way.

 Similarly, RHA Oregon is here to provide you with 
the help you need to continue to provide safe, fair, and 
affordable housing.

— Kenneth Schriver
RHA Oregon President



Rental Housing Journal Metro · March 20196

Rental Housing Journal Metro

I would like:  PRINT  E-MAIL

Editions:  ARIZONA  COLORADO  PORTLAND, OR
 SALEM/EUGENE, OR  SEATTLE/TACOMA  UTAH

NAME

ADDRESS

E-MAIL ADDRESS

CITY STATE ZIP

V I S A     M A S T E R  C A R D

C A R D  N U M B E R E X P . C V V
N A M E  O N  C A R D
B I L L I N G  A D D R E S S

*Print subscriptions $25/year $15 each additional market $8 each additional market

I am an:
OWNER  INVESTOR  PROPERTY MANAGER  VENDOR  OTHER

OR MAIL A CHECK TO: 
Rental Housing Journal 
4500 S. Lakeshore Drive, Suite 300 
Tempe, AZ 85282

Subscribe Today!

Publisher/General Manager
John Triplett

Editor-in-Chief
Linda Wienandt

Associate Editor
Diane Porter

Sales Manager
Terry Hokenson

Website
www.RentalHousingJournal.com

Mailing Address
4500 S. Lakeshore Drive, Suite 300

Tempe, AZ 85282

info@rentalhousingjournal.com 
(480) 454-2728 - main

(480) 720-4386 - ad sales

The statements and representations made in advertising and news articles contained 
in this publication are those of the advertisers and authors and as such do not necessarily 
reflect the views or opinions of Rental Housing Journal, LLC. The inclusion of advertising 
in this publication does not, in any way, comport an endorsement of or support for the 

products or services offered. To request a reprint or reprint rights, contact Rental Housing 
Journal, LLC at the address above.

© 2019, Rental Housing Journal, LLC. All rights reserved.

Rental Housing Journal is a monthly publication 
of Rental Housing Journal, LLC

Landmark Rent Control Bill Signed into Law
while not discouraging new construction,” 
the statement reads.

Rep. Mark Meek (D-Oregon City), a 
Realtor and property manager, carried the 
legislation on the floor. He told the story 
of his own experiences as a child dealing 
with housing instability. “I have lived 
both sides of this issue,” Meek said in the 
release. “I’ve experienced homelessness 
and extreme hunger. I remember couch-
surfing throughout the Los Angeles area 
with my mother after being evicted from 
our apartment. We’d sleep in a motel 
when we could afford them, and when we 
couldn’t, we’d sleep in our car. My story 
is one example of what displacement 
looks like. Displacement is devastating. 
It stifles a child’s ability to be successful. 
It is no small miracle that I am standing 
here before this esteemed body today,” 
Meek said in the release.

Senate Bill 608 establishes a statewide 
limit on rent increases, keeping them to 
no more than 7 percent plus the consumer 
price index during a 12-month period. It 
also bans no-cause evictions following 
the first 12 months of occupancy. Passage 
of SB 608 erodes private property rights 
and fixes nothing 

Oregon House Republicans released 
a statement saying, “It is evident supply 
is necessary to alleviate the affordable 
housing shortage. Passage of this bill 
also raises a more serious question: If a 
property owner can’t decide who lives in 
their apartments and houses, who really 
owns the property? Certainly, it is no 
longer the one who pays the property 
taxes. Moreover, the bill doesn’t address 
the real problem: the supply of affordable 
housing. The super-majority party 
contends the legislation will rein in rising 
rents caused by a housing crisis.

“But over and over, rent control in cities 
across the country has demonstrated 
otherwise. The answer to the housing 
crisis is not rent control, the answer 
is increasing the available number of 
houses and apartments. SB 608 neither 
encourages the building of new housing 
supply, nor does it provide real incentives 
to maintain existing rental property. 
Investment dollars that would have 

provided more housing will now go 
elsewhere. The Democrats’ unwillingness 
to seriously consider common-sense 
amendments will damage the mom-and-
pop property owners, many of whom 
have invested their retirement dollars into 
the rental market.

“The consequences of this legislation 
will ripple far beyond the urban areas 
to Oregon’s small communities, where 
the housing shortage is just as real as 
in urban areas. It is also an assault on 
private property rights, effectively 
removing property owners’ ability to do 
what they wish with their own assets. 
This bill is just one of many aimed to 
further regulate Oregonians, while doing 
little to solve the problems it purports 
to fix. The virtual elimination of single-
family zoning ensconced in HB 2001 
and the explicit promise in HB 2020 of 
a new ‘economic system’ for households, 
businesses and workers demonstrate the 
true intentions of Oregon’s ruling party,” 
the Republicans’ statement said.

NATIONAL MULTIFAMILY 
HOUSING COUNCIL AND 
NATIONAL APARTMENT 
ASSOCIATION WARN OF 
NEGATIVE CONSEQUENCES OF 
SB 608

“There is no doubt that housing 
affordability is a crisis in Oregon. 
However, SB 608 will worsen the 
imbalance between housing supply and 
demand by allowing for rent control across 
the state,” said Doug Bibby, President 
of the National Multifamily Housing 

Council, in a release. “While the intent of 
rent-control laws is to assist lower-income 
populations, history has shown that rent 
control exacerbates shortages, makes 
it harder for apartment owners to make 
upgrades and disproportionately benefits 
higher-income households. That is why 
Oregon and a majority of other states 
have laws in place that explicitly prohibit 
local municipalities from implementing 
rent-control laws. Reversing course is 
counterproductive and will not solve the 
crisis. Oregon lawmakers should focus 
on holistic solutions that encourage more 
housing supply, facilitate public-private 
partnerships to tackle many of the existing 
barriers, and increase direct assistance to 
renters,” Bibby said in the release.

The “regrettable action by the Oregon 
State House of Representatives on 
[passing] SB 608 will lead to unintended, 
but pre-eminently predictable negative 
consequences for housing affordability 
in the state,” said Robert Pinnegar, 
CAE, President and CEO of the National 
Apartment Association, in a release. 
Rather than focusing on the onerous 
regulatory environment that constricts 
the diversity of housing needed to meet 
the surging demand for rental housing, 
Oregon’s public officials chose to slide 
backward by enacting a failed policy 
that has historically proven to hurt 
residents and housing supply alike. The 
National Apartment Association and the 
National Multifamily Housing Council 
will continue to promote sustainable, 
responsible solutions that lead to more 
apartment construction, and oppose 
reckless and ill-advised policy approaches 
like rent control,” Pinnegar said in the 
release.

OREGON DEMOCRATS PRAISE 
BILL

The Oregon Democrats’ release said, 
“Senate Bill 608 builds on years of 

work to address Oregon’s housing crisis, 
including a law passed in 2017 that 
prohibits rent increases in the first year 
of month-to-month tenancy and requires 
that landlords provide 90-day notice of 
rent increases.”

Meek added in the release, “I am a 
landlord and will remain one after this 
bill becomes law. Becoming a property 
manager in Oregon is a great investment, 
and providing fair protection to renters 
with Senate Bill 608 does not change 
that.”

The non-partisan Office of Economic 
Analysis said in a memo that the 
regulations instituted by Senate Bill 608 
will not negatively impact new housing 
supply.

Rep. Tiffiny Mitchell (D-Astoria) 
spoke about the need for protections in 
rural communities throughout Oregon. 
In recent years, rents statewide have 
increased by 14 percent, and in towns 
like Talent, Oregon, one in three residents 
spends more than half of their income on 
housing.

“As someone who has spent the last 
year talking to countless rural Oregonian 
tenants about the stress they face every 
day from a rental market in crises, I know 
how critical this legislation is toward 
helping them find the stability they 
deserve,” Mitchell said in the release.

Rep. Tawna Sanchez (D-Portland) 
stressed how important the legislation is 
for protecting the most vulnerable and 
underserved Oregonians.“In every corner 
of Oregon, individuals are facing an 
emergency,” Sanchez said in the release. 
“From women fleeing domestic violence, 
to working families in communities big 
and small trying to get by, to indigenous 
people who struggle to find a safe and 
secure home, this crisis touches all of us.

“Oregon House Democrats continue 
to work to ensure more Oregonians have 
access to an affordable, stable place to call 
home. This legislation is an important and 
significant step forward, and it is one part 
of a broad range of solutions needed to 
address this statewide crisis,” the release 
states.

Continued from Page 1 “The answer to the 
housing crisis is not 
rent control.” 
-- Oregon House 
Republicans
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Multifamily NW Schedule
Date Course Time

MARCH 7 UNIT INSPECTIONS AND TURNOVER TECHNIQUES - SALEM) 12:00 PM - 4:00 PM

MARCH 8 IT’S THE LAW: WINNING COURT STRATEGIES 12:00 PM - 1:00 PM

MARCH 11 LANDLORD/TENANT PART I 1:00 PM - 5:00 PM

MARCH 12 CAM: RISK MANAGEMENT 8:00 AM - 1:00 PM

MARCH 13 HR ISSUES: CREATIVE PTO OPTIONS 12:00 PM - 1:00 PM

MARCH 15 CONFESSIONS OF A MILLENNIAL MIND: EXPOSING GENERATIONAL DYNAMIC 10:00 AM - 12:00 PM

MARCH 20 SENATE BILL 608 UPDATE LUNCHEON 12:00 PM - 1:00 PM

MARCH 21 LANDLORD/TENANT LAW PART 1 - EUGENE 11:30 AM - 4:00 PM

MARCH 25 ADVANCED LANDLORD TENANT LAW 1:0O PM - 4:00 PM

MARCH 27 MANAGEMENT AGREEMENTS, THE LEGAL AND PRACTICAL 10:00 AM - 11:00 AM

MARCH 28 UNIT INSPECTIONS AND TURNOVER TECHNIQUES 10:00 AM - 1:30 PM

APRIL 3 LANDLORD STUDY HALL: WAIVER: WHAT IT IS AND HOW TO PREVENT IT 6:30 PM - 8:00 PM

APRIL 8 LANDLORD/TENANT PART II 1:00 PM - 5:00 PM

 This form is one of several new forms from SB 608 signed 
into law on February 28th. This form can only be used when the 
rental unit is in the same building or on the same premises as the 
Owner’s primary residence. It is used only after the first year of the 
occupancy. During the first year of the occupancy, use standard End 
of Tenancy notice forms M019 or M049 as applicable. 
The Multifamily NW Forms Collection is available immedi-
ately and electronically at www.RentalFormsCenter.com, via  
electronic subscription software through                         www.
tenanttech.com & by mail or pick-up of printed triplicate forms 
at www.multifamilynw.org. 

FORM OF THE MONTH
M085 OR Termination Without Stated Cause 

- Owner Occupied Property with Two or Less 
Dwellings (For Terminations Issued After First Year 

of Occupancy)

“First year of occupancy” includes all periods in which any of the Residents has resided in the dwelling unit for one year or less. 

Your tenancy is for occupancy in a dwelling unit that is located in the same building or on the same property as the Owner’s primary residence, and 
the building or the property contains not more than two dwelling units. Owner hereby provides notice that your tenancy is being terminated as follows: 

� This is a month-to-month tenancy:  

� 60-day notice without stated cause. This is your 60-day notice of the Owner/Agent’s intent to terminate your tenancy. 

� 30-day notice for sale of the dwelling unit: This is your 30-day notice of the Owner/Agent’s intent to terminate your tenancy. The dwelling 
unit is being purchased separately from any other dwelling unit; Owner has accepted an offer to purchase the dwelling unit from a 
person who intends in good faith to occupy the dwelling unit as the person’s primary residence; and Owner has provided this notice, 
and written evidence of the offer to purchase the dwelling unit, to Resident not more than 120 days after accepting the offer to purchase. 

� This is a fixed term tenancy: This is your 30-day notice of the Owner/Agent’s intent to terminate your tenancy on the later to occur of the ending 
date of your fixed term or at least 30 days after the date of this notice. 

 

 

 

 

 

 
WARNING: IF THE DWELLING UNIT IS LOCATED IN A LOCAL JURISDICTION THAT REQUIRES MORE DAYS’ NOTICE THAN UNDER STATE 
LAW, EXTEND THE TERMINATION DATE AS APPLICABLE AND COMPLY WITH ALL OTHER LOCAL REQUIREMENTS. If the dwelling unit 
is in the City of Portland, attach form M170 (Notice of City of Portland Renter Additional Protections).  

*Use form M019 OR for terminations during the first year of occupancy. 

 
� This notice has been served personally. Your tenancy will terminate at least __________ (31 or 61) days later at 11:59 p.m. on ____________________________________. 

or 

� If written rental agreement allows, this notice has been served by posting on the main entrance door of the dwelling unit and mailed first 
class mail. Your tenancy will terminate at least __________ (31 or 61) days later at 11:59 p.m. on ____________________________________. 

or 

� This notice has been served by first class mail only and the termination date is extended by four days including the date mailed. Your 
tenancy will terminate at least __________ (34 or 64) days later at 11:59 p.m. on ____________________________________. 

� Section 8 Housing Choice Voucher: Notice served by one of the methods listed above and copy mailed to Public Housing Agency the same day. 

DATE __________________________________________ PROPERTY NAME / NUMBER ___________________________________________________________________________________________________________________________________________________________________ 

RESIDENT NAME(S) ___________________________________________________________________________       ___________________________________________________________________________       ___________________________________________________________________________ 

                                                                          ___________________________________________________________________________       ___________________________________________________________________________       ___________________________________________________________________________ 

UNIT NUMBER ___________________________________ STREET ADDRESS ___________________________________________________________________________________________________________________________________________________________________________  

CITY ___________________________________________________________________________________________________________________________________________________ STATE ___________________________________ ZIP _____________________________________________________________

 ON SITE        RESIDENT        MAIN OFFICE (IF REQUIRED)
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OREGON 
TERMINATION WITHOUT STATED CAUSE 
(OWNER OCCUPIED PROPERTY WITH TWO OR LESS DWELLINGS) 
(FOR TERMINATIONS ISSUED AFTER FIRST YEAR OF OCCUPANCY*)

       OWNER/AGENT ____________________________________________________________________________________________________________________ 

       ADDRESS ____________________________________________________________________________________________________________________ 

        ____________________________________________________________________________________________________________________ 

       TELEPHONE ____________________________________________________________________________________________________________________ 

       EMAIL ____________________________________________________________________________________________________________________

X

also all other Occupants or persons unknown claiming any right or interest in the Premises.

DATE

DATE

DATE

OPTIONAL: Owner/Agent may, but is not required to, include an explanation of the reason(s) for the termination. If an explanation is included, 
this notice is still given without stated cause, Resident does not have a right to cure the reason(s) for the termination and Owner/Agent need 
not prove the reason(s) for the termination in a court action. 

Reason(s) for termination: ______________________________________________________________________________________________________________________________________________________________________________________________ 

______________________________________________________________________________________________________________________________________________________________________________________________

ACCOUNTING - ESTIMATED 

For the period of ________________________ thru ________________________ 
                                                    DATE                                   DATE 

Estimated rent $______________________________ 

Other __________________________________________ $______________________________ 

                                Due date ________________________________ 
 

For the period of ________________________ thru ________________________ 
                                                    DATE                                   DATE 

Estimated rent $______________________________ 

Other __________________________________________ $______________________________ 

                                Due date ________________________________ 
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800.777.1484     www.washlaundry.com/happy

• 24/7 live answers to service calls.
• Electronic card systems for easy payment. 
•  Quick response to service calls — 

typically within 12 business hours.  
•  FIXLAUNDRY mobile app and online 

service portal.
•  ENERGY STAR-rated machines and 

green practices that focus on conservation.
•  Online laundry monitoring to see if machines 

are available or laundry is done.

The bottom line is that when your laundry room 
contract comes up for renewal, we want you to 
switch to WASH. WASH offers superior laundry 
equipment, and service and support that is 
unparalleled in the industry.

Keep Your Residents 
Happy with a 
WASH Laundry Room
WASH laundry rooms offer the ultimate 
in convenience for your residents, with 
the latest technology-based amenities 
and unsurpassed service. 

WS019-121 Happy Resident 10x7_5 4c.indd   1 11/19/18   10:12 AM

JASON WAXBERG  
Principal Broker
M: 503.750.7734
O: 503.327.8237

136 NE 28th Ave, Portland, Oregon 97232

jason@equitypacificrealestate.com
equitypacificrealestate.com

HOW THE DEAL GETS DONE.

SE PDX MOBILE HOME PARK + APTS

Equity Pacific presents a well-located, strong performing 
mobile home park in Portland, Oregon. This park presents 
investors with an excellent opportunity to acquire a turn-key 
investment property in an extremely tight market with limited 
inventory. 

Located in outer SE Portland, this property features forty six 
(46) Mobile Home / RV pads and eight (8) apartments.  The 
site is approximately 2.43 acres and is connected to public 
water and sewer systems. Situated in a mixed residential and 
commercial neighborhood on a bus line and in close proximity 
to shopping centers and retail stores, this investment property 
also features well-maintained mature evergreen trees 
throughout, providing a quiet, park-like setting. 

STRONG CASH FLOW WITH UPSIDE
LISTED FOR $4,100,000 & 6.24% CAP ON CURRENT NET INCOME!

Where Do You Draw the Line 
on Normal ‘Wear and Tear’?

Dear Landlord Hank: Where do you 
draw the line on what is normal wear and 
tear, what is not, and what tenant should 
pay for? We had a long-time tenant who 
lived alone and recently moved into an 
assisted living facility. While cleaning his 
rental, we found multiple red wine stains 
in the 5-year-old carpet in different rooms 
that are not going to come out so carpet 
has to be replaced. He is asking for his 
full deposit back.  - Landlord Sam

Dear Landlord Sam: Normal wear 
and tear is not really defi ned anywhere 
regarding all the components of a 
property.

All landlords should expect for a unit 
not to look brand new when a tenant 
moves out. In most cases, they have been 
living in a property, not taking their shoes 
off outside, hanging pictures, etc.

You probably will notice “heavy traffi c 
patterns” in your carpeting as tenants 
have moved through doorways and 
around furniture. That would be normal 
and you can’t bill the tenant for that.

But any damage to your property 
due to tenant /tenant guests, accidents, 
carelessness, or negligence would be 
recoverable from damage deposit, 
following proper procedure.

Regarding the carpet: burns, stains, 
bleach marks, rips, loosened from 
tack strips, snags would normally be 
considered damage.

The quality of the carpeting is also an 
issue-very cheaply made carpeting will 
snag very easily sometimes with vacuum 

cleaners!
In another example, to me, if a tenant 

hangs a few pictures in every room, that 
I would consider normal wear and tear.
Hanging a TV from the wall is a much 
more extensive repair and that is not 
normal wear and tear.

Sometimes tenants try to “fi x” things 
by patching and painting. I ask them 
not to do so, as their repairs usually cost 
more to fi x correctly than if maintenance 
doesn’t have to re-do.

If I have a great long term tenant like 
your older gentleman, I would be very 
generous with “normal wear and tear.”

I think after 5 years, your carpet could 
be expected to be replaced, in most cases.
“Landlord Hank” Rossi started in real 
estate as a child watching his father take 
care of their family rentals in small-town 
Ohio. As he grew, Hank was occasionally 
his dad’s assistant. In the mid-’90s he de-
cided to get into the rental business on 
his own, as a sideline. In 2001, Hank 
retired from his profession and only 
managed his own investments. A few 
years ago he and his sister started their 
own real estate brokerage, focusing on 
property management and leasing.
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for all of your pest & 
wildlife control needs

360-695-2847

Call Bugaboo 
Pest Control

10630 SW Barbur Blvd., Portland, OR 97219 
coinmeter.com

Call:
800.452.8508               
503.452.4111
service@coinmeter.com
sales@coinmeter.com
Fax: 503-452-3345

Mult i-Family Laundry Room Services

Better  Technology .  Better  Ecology. 
Better  Service .  Better  Equipment .

We provide local service for what you 
need.  I ts  that s imple .

OR Business Registry #83614397  •  OR Property Management Lic. # 201201121OR Business Registry #83614397  •  OR Property Management Lic. # 201201121

        www.micropropertymgmt.com       
Jeannie@micropropertymgmt.com     503-473-3742

Micro Property ManagementMicro Property Management

We focus on the 
small details.

• Property management
• Tenant screening & placement
• Rental inspections
• Maintenance

Let Micro Property Management 
customize our services to help you 
maximize your properties and their 
cash flow potential.



Rental Housing Journal Metro · March 2019 11

Rental Housing Journal Metro

Use the code ‘RHJ10 for 10% off!

A Forum for Small & Mid-Sized Apartment Owners & Developers

Visit us at: www.imn.org/multifamilywest

A Forum for Small & Mid-Sized Apartment Owners & Developers

Silver Sponsors

Bronze Sponsors

Exhibitor Association Supporters

By deBorah imse

The Oregonian/OregonLive Editorial 
Board offered several thoughtful 
suggestions regarding Oregon’s 
move toward statewide rent control 
(“Restrained rent control bill offers a 
temporary salve,” Feb. 17). We hope 
lawmakers in Salem are listening.

Whether renting or buying, we at 
Multifamily NW — the largest rental 
provider organization in Oregon — agree 
that the biggest reason homes are largely 

unaffordable is lack of supply. We need 
more from the legislature to address 
this issue. House Speaker Tina Kotek’s 
multifamily zoning bill is a good start, but 
it’s not nearly enough. To lower housing 
costs, policy makers statewide need to 
put more attention into increasing supply.

We also appreciate that The Oregonian 

called out the novel, untested nature of the 
rent-control method proposed in Senate 
Bill 608. No other state has implemented 
statewide rent control. And no other state 
has enacted a 7 percent increase plus 
infl ation — as measured by the consumer 
price index. If state lawmakers choose to 
enact an approach that has never been 
implemented or tested anywhere else 
in the nation, it is crucial that the state 
also measure the impact and report back 
regularly to determine if investment 

in rental construction decreases. At 
Multifamily, we will track the effects of 
this policy on our membership.

The state should also monitor the 
impact of limiting notices to terminate 
tenancies — sometimes called “no-cause 
notices.” SB 608 allows termination of a 
lease for no cause in the fi rst 12 months, 
but not after. “End-of-tenancy” notices 
help rental providers create safe rental 
properties by ensuring people who are 

Perspective

Rent Control is Here, So Lawmakers Must Offer Direction

See ‘Lawmakers’ on Page 12
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To Request a Catalog Visit Our Website at
www.leisurecreationsfurniture.com

Craig Shaw/ Western Region Sales
877.548.3783

ecshaw@lcfurn.com
   Beautiful | Durable | 15 Year Frame Warranty

Commercial Grade Pool and Patio Furniture

S.B. 608 Fundamentally Changes the Landscape
Senate Bill 608 also will cap rent 

increases during any 12-month period at 
seven percent plus the consumer price 
index above the existing rent.

The consumer price index changes 
periodically, but the amount a landlord 
may raise rent in excess of the seven 
percent is chained to the figure published 
by the Bureau of Labor Statistics of the 
United States Department of Labor in 
September of the prior calendar year. 

Therefore, landlords are capped with 
the September, 2018 figure throughout 
2019. Finally, as of this writing, Senate 
Bill 608 indicates that the amendments 
only affect rent-increase notices served 

on or after the bill’s effective date. 
All of the foregoing comments predate 

the passage of Senate Bill 608 and these 
are but a few of the drastic changes 
coming to the Landlord/Tenant Act.

Given the hostility landlords now face 
in the legislature, you should conduct 
ample due diligence and seek competent 
legal advice prior to serving any notices 
of termination or notices of rent increase.

Bradley Kraus is an associate at Warren 
Allen and is a member of the firm’s 
landlord/tenant practice. A graduate of 
the University of Minnesota, he attended 
law school and graduated cum laude from 
Lewis and Clark Law School. Along with 
landlord/tenant law, Mr. Kraus assists 

clients in various litigation, probate, and 
family law matters.

 it’s unclear when that 30th day will be. 
Therefore, it may be presently difficult 
(if not impossible) to determine whether 
your no-cause notice will trigger the new 
damages provision imposed by Senate 
Bill 608. 

Senate Bill 608 also will cap rent 
increases during any 12-month period at 
seven percent plus the consumer price 
index above the existing rent.

The consumer price index changes 
periodically, but the amount a landlord 
may raise rent in excess of the seven 
percent is chained to the figure published 
by the Bureau of Labor Statistics of the 

United States Department of Labor in 
September of the prior calendar year. 

Therefore, landlords are capped with 
the September, 2018 figure throughout 
2019. Finally, as of this writing, Senate 
Bill 608 indicates that the amendments 
only affect rent-increase notices served 
on or after the bill’s effective date. 

All of the foregoing comments predate 
the passage of Senate Bill 608 and these 
are but a few of the drastic changes 
coming to the Landlord/Tenant Act.

Given the hostility landlords now face 
in the legislature, you should conduct 
ample due diligence and seek competent 
legal advice prior to serving any notices 
of termination or notices of rent increase.
Bradley Kraus is an associate at 
Warren Allen and is a member of the 
firm’s landlord/tenant practice. A grad-
uate of the University of Minnesota, 
he attended law school and graduated 
cum laude from Lewis and Clark Law 
School. Along with landlord/tenant law, 
Mr. Kraus assists clients in various liti-
gation, probate, and family law matters.

Continued from Page 1

Continued from Page 11
harassing other residents can be removed, 
even if their actions don’t rise to the level 
of a for-cause eviction. It’s actually a 
form of tenant protection that serves our 
most vulnerable populations. So let’s also 
monitor the impact of limiting this tool.

In addition, if this truly is going to be a 
different kind of rent control in Oregon, 
it’s crucial that lawmakers commit to 
the 7 percent cap and ensure there is no 
ratcheting down. As Speaker Kotek has 
noted, this is a fragile compromise. Both 
sides are unhappy. And both sides will 
be working in the future to get more of 
what they want. How can we ensure that 
7 percent doesn’t become 5 percent in the 
future, or lower? We would like to see 
lawmakers offer assurances to investors 
that Oregon is still a smart, predictable 
place to invest in the rental market. This 
will support efforts to increase supply.

Finally, Speaker Kotek has noted 
that this is one of four bills she plans to 
introduce to address housing problems 
in Oregon. One of those four may be a 
housing subsidy program, but the details 
have not yet emerged. We encourage 
lawmakers to look at programs like 
LIVE Denver, a low-income voucher 
equity program that is a public-private 
partnership with employers, foundations 
and the city.

Rent control is coming to Oregon. 
So, Oregon lawmakers need to offer 
the direction and resources necessary 
to measure the short-term and long-
term impacts of this approach and show 
Oregonians that rent control offers 
all of the touted benefits, without the 
drawbacks.
Deborah Imse is the executive director 
of MultiFamily NW, which represents 
individuals, families and businesses 
that provide more than 250,000 rental 
homes throughout Oregon.

Lawmakers 
Must Offer 
Direction on 
Rent Control
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MANAGE
BETTER

WITH ULTRA-FAST FIBER INTERNET

Your residents want ultra-fast fiber internet. 
Wave has it.

We provide symmetrical, gigabit fiber internet to residential and 
mixed-use buildings of all sizes, so your residents can surf, stream, 
game, and work faster than ever.

IMAGINE BETTER

1-855-971-1250 
wavebusiness.com/mdu

Call or visit to learn more:

WBR_RHJ_0818
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(503) 255-8795 mccoy@warrenallen.com 

www.warrenallen.com 

 

 

 

 

 

 

 

  

 

 

   Bradley Kraus 
• Landlord Rights 
• Litigation 
• Property Disputes 

 
 

 The Portland area’s largest full-service firm east of the Willamette River 
 

WWW.WARRENALLEN.COM    

503-255-8795 
E-mail: kraus@warrenallen.com 

 
 
 
 

Our Services

503-969-5719
GlassDoctor.com/molalla-or

Locally Owned and Operated Franchise
CCB#153979

• Window Repair and Replacement
• Tabletops/Mirrors
• Insulated Glass/Fogged Units
• Commercial Glass Replacement
• And More!

Formerly All About Windows the providers. All too often our elected 
officials make it harder for developers 
and landlords to operate, despite a 
demonstrated need for new housing at all 
income levels. 

But this is the path Oregon has chosen. 
We must insist our lawmakers take the 
following additional steps:

1) Cap the rent cap. Activists and 
lawmakers have already said they plan to 
push the rent cap lower than the current 7 
percent. But investors need predictability 
if they are going to even consider building 
more rental homes in Oregon.

2) Measure the impact. Advocates 
say 7 percent is high enough that 
it will not affect investment in the 
rental industry. The state must make a 
genuine effort to track investment and 
development data over the next several 
years and use that data to make policy 
decisions.

3) Pass a rental assistance 
program this year. Rental assistance can 
help get people into housing now, rather 
than having to wait until new housing is 
built. For example, a subsidy of $3,000 
per unit per year for a family is far less 
expensive than the Metro’s average cost 
of public housing units of $184,000 each 

and the City of Portland’s units costing as 
much as $300,000. Even with escalating 
rents, a subsidy could serve far more 
families immediately and for decades to 
come. Giving the tenants breaks on the 
cost of electricity or other utilities would 
also be an immediate benefit.

4) Pass the multi-family zoning 
law.

5) Work collaboratively with 
builders and investors to solve the 
problem. We’re not the enemy. We have 
with similar goals: safe, affordable, 
vibrant communities. Together, we can 
reach productive solutions.

The cost of housing is directly related to 
the availability of housing, and it always 
will be. Band-aid legislation only covers 
the injury; it doesn’t heal it. We call on 
our representatives to take action now to 
resolve the housing crisis holistically by 
working in conjunction with the private 
sector. 
Greg Frick is a co-founder of HFO 
Investment Real Estate. He has more 
than 28 years of multifamily sales and 
advisory experience in Oregon and 
Washington. His insight into the region-
al multifamily industry has led Greg to 
become one of the region’s most re-
spected brokers. He can be reached at 
greg@hfore.com or (503) 241-5541.

Public, Private Sectors 
Must Work Together
Continued from Page 4

To advertise in Rental Housing Journal, 
call Sales Manager Terry Hokenson at 480-720-4385 

or email him at Terry@rentalhousingjournal.com
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LANDLORD-FRIENDLY 
RENTAL FORMS

Now 4 Convenient Ways to Get Forms

1. Visit www.rhaoregon.org, go to the “tools” page 
for hard copy forms mailed to you

2. Visit www.rhaoregon.org, go to the tools 
page for individual fillable forms that you can 
download in PDF directly to your computer.

3. Call 503-254-4723 and order forms over the 
phone with one of our friendly representatives.

4. Come visit us at 10520 NE Weidler St. Portland, 
OR 97220 for fast and friendly service.

RHAOregon
Rental Housing Alliance Oregon

www.rhaoregon.org
10520 NE Weidler St. 
Portland, OR 97220

503-254-4723

Attorney Drawn Forms for all 
Your Rental Needs!

Commercial and Residential
Visit us at www.corderopaintinginc.com  

or call us at 503-848-7788

Cordero Painting is a full-service family owned 
painting contractor in business since 1995.  

We proudly serve the Portland/Seattle area.  
We are commited to quality workmanship for  

a fair price with a full guarantee.

Our Services:

Interior & Exterior Painting
Accent Walls

Pressure Washing
Gutter Cleaning

Countertop Resurfacing
Tub and Surround Resurfacing

Drywall repairs

national aPartment association

This month’s jobs report from the 
National Apartment Association (NAA) 
shows that apartment-maintenance 
technician jobs in Portland and Seattle 
had the highest demand across the 
country.

The need for people to fi ll apartment-
maintenance technician positions were 
more than three times the U.S. average in 
Raleigh, Portland, Jacksonville, Denver 
and Seattle, according to the National 
Apartment Association Education 
Institute (NAAEI) Apartment Jobs 
Snapshot January 2019.

Median market salaries for apartment-
maintenance technician jobs was $33,814 
in Portland and $34,262 in Seattle. Most 
jobs required only up to two years or less 
experience.

The apartment-industry labor market 
held its momentum from late last year into 
2019, with apartment jobs representing 
more than 37 percent of job openings in 
the real estate sector.

Jobs available in the rental-housing 
industry rose from an average of 35 
percent last year to more than 37 percent 
of the real estate sector in January. 

Days-to-fi ll were particularly 
challenging in Baltimore, where the 
unemployment rate fell to post-recession 

lows at the end of last year, and Nashville, 
which currently boasts the tightest labor 
market of major metro areas across the 
United States.

MAINTENANCE-TECH SKILL SET 
STILL HIGHLY SOUGHT AS TITLES 
CHANGE

The change in the proportion of job 
titles over the past fi ve years is not only 
refl ective of demand, i.e. the highly 
sought-after maintenance tech, but of 
recruiters providing more focused and 
appealing titles, the NAA report says.

The generic “apartment manager” has 
given way to “community manager,” 
while the surge of assistant property 
managers and maintenance supervisors 
reveals a clear career path within those 
sectors.

The greatest increases in skills desired 
for all types of positions included both 
specialized skills such as Yardi Matrix 
software, and soft skills, particularly 
writing and collaboration.

NATIONAL APARTMENT 
ASSOCIATION JOBS REPORT 
BACKGROUND

The jobs report focuses on jobs that 
are being advertised in the apartment 
industry as being available, according 

to Paula Munger, Director, Industry 
Research and Analysis, for the NAA’s 
Education Institute. “Our education 
institute is a credentialing body for the 
apartment industry. They hear often 
that one of the biggest problems keeping 
our industry leaders up at night is the 
diffi culty in fi nding talent, attracting 
talent and retaining talent,” Munger said.  
“Labor-market issues are happening in a 
lot of industries, certainly with the tight 
labor market we have.”

Methodology
To create the jobs report, the NAA part-
nered with Burning Glass Technologies. 
“They have a labor-job posting data-
base that is proprietary,” Munger said. 
That database enables BGT to “lay-
er on” data from the Bureau of Labor 
Statistics (BLS). “We looked at that and 
thought we could do something that is 
really going to help the industry and 
help benchmark job titles and trends as 
we go forward,” Munger said.

Maintenance-Techs Jobs 
Now in High Demand 
in Portland, Seattle
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This kind of upgrade requires obtaining a permit 
from your local building department. For most codes, 
a bedroom needs to have a door, a closet and a widow 
to the outside. If your rental unit has a room of another 
purpose, you may even modify it to fi t into the bedroom 
role. 

UPDATE YOUR FLOORING 
Although carpet and vinyl are the typical choices for 

many landlords, they don’t scream either luxury or style. 
They are inexpensive, durable, and most importantly, 
cheap, but if you’re looking to increase the rent in the 
next lease period, you need something more attractive. 
Wood fl ooring is a premier high-end option that will 
surely appeal to renters, however, laminate fl ooring is 
not only more affordable, but also more durable for rental 
situations, which often include a bit of furniture-moving 
and reorganization. So, while laminate fl oors don’t have 
the same value-retaining curve as wood fl ooring, in 
general it’s a better investment for landlords. 

FOCUS ON KITCHEN AND BATHROOM

If you’ve ever wondered which space adds most value 
to rentals buck for a buck, it’s the kitchen and bathroom. 

You can make them much more attractive to 
prospective renters if you declutter them, clean them 
thoroughly, refi nish the surfaces, and modernize the 
appliances. Such an updated kitchen will typically give 
you better ROI than other renovations, as well as lower 
your maintenance requests, so you won’t only save time, 
but also money in the long run. And here’s an unexpected 
bonus: if you make the effort to integrate green upgrades 
such as low-fl ow toilets, Energy Star water heaters, and 
dual-fl ush plumbing, you can even apply for government 
grants for energy-effi cient upgrades or have them 
depreciate against your taxable income. 

GIVE IT A NEW ROOF
This often-overlooked upgrade comes with many 

benefi ts for both renters and owner.
 However, in most cases it’s the diffi cult access and 

the amount of work that discourages landlords from roof 
updates. New roofi ng and underroof insulation give your 
tenants an opportunity to lower the heating and cooling 
costs, at the same time improving the building’s resale 
value. 

DON’T FORGET THE LANDSCAPE
For many renters, the home’s exterior is almost as 

important as the interior, especially in the suburban 
neighborhoods, where people are likely to spend a 
healthy share of time in the back yard. So, if you want 
to spruce up your curb appeal and landscape in general, 

you’ll want to fi ll those dry lawn patches with new grass, 
trim overgrown bushes and trees, and clean up any 
garden debris. If you want to go an extra mile, consider 
including low-water landscaping elements, such as 
native grasses and plants, stones, and gravel mulch in 
fl owerbeds, which prevents weeds from taking root. 

The key in renovating for higher rent is to choose 
upgrades that potential renters will recognize as life-
improving, so they are willing to pay the extra buck for 
them. (And no, that saltwater aquarium isn’t the best 
idea.)

Lucas Bergman is a real estate agent and renewable 
energy consultant with many hobbies and passions, 
but above all, he enjoys the most spending time with 
his wife – Mara. He is a regular contributor at smooth-
decorator.com.

Upgrades that Can Help Lead to Rent Increases
Continued from Page 1
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5 REASONS TO USE  RENTEGRATION
1. Access - Rentegration.com is a web 
based, multi-user software o�ering cus-
tomers 24/7 access to forms generation, 
archives, property management data-
base, basic accounting, vendor ordering 
and other services.  

2. Rental and Lease Forms - Unlimited 
use of a full line of state speci�c rental 
and lease forms.  All Rentegration.com 
forms are created by attorneys and/or 
local rental housing associations. 

3. Simpli�ed Accounting -  Owners 
and managers can track income and ex-
pense for each unit, property and compa-
ny. Perfect for mid and small size property 
managers and independent rental own-
ers, who neither have the need or budget 
for larger, more expensive software.

4. Management Database - Rentegra-
tion.com is an easy to use, database driv-
en software.  Most form �elds are auto 
populated from the database. The mod-
ules are all integrated and work together. 
For example, a customer can use the rent-
roll function to identify all delinquencies, 
apply fees, and create eviction forms with 
a few simple clicks of the mouse.

5. Value -  Large property management 
companies that use Rentegration.com 
for only forms generation will save time 
and money over other methods. Mid 
and small size property managers and 
independent rental owners can manage 
their entire business at a fraction of the 
cost of other software and forms.

48-HOUR  NOTICE  OF ENTRY
TENANT(S): ____________________________________________________ DATE:________

ADDRESS: ____________________________________________________ UNIT: _________

CITY: _________________________________________ STATE: __________ ZIP: _________
48-HOUR  NOTICE  OF ENTRY

Pursuant to RCW 59.18.150, this is your 48 hour notice that your landlord or their agents will be 

entering the dwelling unit and premises located at (Address)______________________________________________________________________________on                                  between the hours of                 and                 .
 (Date)     (Time)     (Time)
The entry will occur for the following purpose:______________________________________________________________________________

______________________________________________________________________________
                                                                                                                                                           

Landlord      Phone

Method of Service:   Personal Service:             Post and Mail:          *
* Add one additional day for compliance if served by post and mail.

WA-RTG-40 Washington

©2009 NO PORTION of this form may be reproduced without written permission.

CHECK-IN/CHECK-OUT CONDITION REPORT
TENANT(S): __________________________________________________________________ADDRESS: ________________________________________________UNIT: ______________CITY: ___________________________________ STATE: ________ ZIP: _________________Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor IN Out In Out In OutLIVING AREAS KITCHEN BEDROOM 3Walls Walls Walls

Windows Stove/Racks Windows
Blinds/Drapes Refrigerator Blinds/DrapesRods Ice Trays Rods
Floor Shelves/Drawer Floor
Carpet/Vinyl/Wood Disposal Light FixturesLight Fixtures Dishwasher Doors/WoodworkDoors/Woodwork Counter Tops Locks
Locks Cabinets Ceilings
Ceilings Sink Electric OutletsElectrical Outlets Floor
Garbage Cans Windows
TV Antenna/Cable Blinds/Drapes BATH ROOMFireplace

Towel BarsCleanliness
Sink & Vanity

Toilet
BEDROOM 1 BEDROOM 2 Tub/ShowerWalls Walls Fan (Exhaust)Windows Windows Floor
Blinds/Drapes Blinds/Drapes Electric OutletsRods Rods Light FixturesFloor Floor
Light Fixtures Light Fixtures Essential ServicesEssential ServicesDoors/Woodwork Doors/Woodwork Plumbing
Locks Locks Heating
Ceilings Ceilings Electricity
Electrical Outlets Electric Outlets Hot Water

Smoke Detectors

OR-RTG-20 Oregon

©2011 NO PORTION of this form may be reproduced without written permission.

PET AGREEMENT
TENANT INFORMATION

TENANT(S): ____________________________________________________ DATE:________
ADDRESS: ____________________________________________________ UNIT: _________
CITY: _________________________________________ STATE: __________ ZIP: _________

DESCRIPTION OF PET(S)

1) Type _______________ Breed _______________ Size ______ Age __ Weight ___ Color ____ Name ________
     Vaccinations: Yes____ No____  License Number: ______________

2) Type _______________ Breed _______________ Size ______ Age __ Weight ___ Color ____ Name ________
     Vaccinations: Yes____ No____  License Number: ______________

3) Type _______________ Breed _______________ Size ______ Age __ Weight ___ Color ____ Name ________
      Vaccinations: Yes____ No____  License Number: ______________

Additional Security Deposit Required:$           

AGREEMENT
Tenant(s) certify that the above pet(s) are the only pet(s) on the premises.  Tenant(s) 
understands that the additional pet(s) are not permitted  unless the landlord gives ten
ant(s) written permission. Tenant(s) agree to keep the above-listed pets in the premises 
subject to the following terms and conditions: 

 1) The pet(s) shall be on a leash or otherwise under tenant’s control when it is outside the 
      tenant’s dwelling unit. 
 2) Tenant(s) shall promptly pick up all pet waste from the premises promptly.
 3) Tenant(s) are responsible for the conduct of their pet(s) at all times.
 4) Tenant(s) are liable for all damages caused by their pet(s).
 5) Tenant(s) shall pay the additional security deposit listed above and/or their rental 
      agreement as a condition to keeping the pet(s) listed above.
 6) Tenant(s) shall not allow their pets to cause any sort of disturbance or injury to the
      other tenants, guests, landlord or any other persons lawfully on the premises.
 7) Tenant(s) shall immediately report to landlord any type of damage or injury caused by 
      their pet.
 8) This agreement is incorporated into and shall become part of the rental agreement exe
      -cuted between the parties. Failure by tenant to comply with any part of this agreement
      shall constitute a material breach of the rental agreement.  

_____________________________    ______________________________
Landlord       Tenant 
        ______________________________
        Tenant 

OR-RTG-24 Oregon  

©2011 NO PORTION of this form may be reproduced without written permission.

CHECK-IN/CHECK-OUT CONDITION REPORT
TENANT(S): __________________________________________________________________

ADDRESS: ________________________________________________UNIT: ______________

CITY: ___________________________________ STATE: ________ ZIP: _________________
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor IN Out
In Out

In Out

LIVING AREAS
KITCHEN

BEDROOM 3

Walls

Walls

Walls
Windows

Stove/Racks
Windows

Blinds/Drapes
Refrigerator

Blinds/Drapes
Rods

Ice Trays
Rods

Floor

Shelves/Drawer
Floor

Carpet/Vinyl/Wood
Disposal

Light Fixtures
Light Fixtures

Dishwasher
Doors/Woodwork

Doors/Woodwork
Counter Tops

Locks
Locks

Cabinets
Ceilings

Ceilings
Sink

Electric Outlets
Electrical Outlets

Floor

Smoke Detectors
Garbage Cans

Windows
TV Antenna/Cable

Blinds/Drapes
BATH ROOM

Fireplace

Towel Bars
Cleanliness

Sink & Vanity

Toilet
BEDROOM 1

BEDROOM 2
Tub/Shower

Walls

Walls

Fan (Exhaust)
Windows

Windows
Floor

Blinds/Drapes
Blinds/Drapes

Electric Outlets
Rods

Rods

Light Fixtures
Floor

Floor
Light Fixtures

Light Fixtures
Essential Services
Essential Services

Doors/Woodwork
Doors/Woodwork

Plumbing
Locks

Locks

Heating
Ceilings

Ceilings
Electricity

Electrical Outlets
Electric Outlets

Hot Water
Smoke Detectors

Smoke Detectors
Smoke Detectors

WA-RTG-20 Washington

©2009 NO PORTION of this form may be reproduced without written permission.

www.Rentegration.com      503-933-6437            sales@rentegration.com

STATE SPECIFIC FORMS FOR
ARIZONA, CALIFORNIA, COLORADO,  
INDIANA, KENTUCKY, NEW JERSEY, 

NEW YORK, OREGON, PENNSYLVANIA, 
TEXAS, UTAH, WASHINGTON & MORE.

Color Standards for National Tenant Network Logo 

• Logos are provided on the CD in all three forms: 
all black, reversed to white, or in PMS 280 Blue/PMS 7543 Gray spot or 4/color applications. 
Please see below for specific use examples.

• No other colors are acceptable for use for the logo.

• No altering of the logo is allowed. If you have a special circumstance that requires something not 
provided on the CD, please call NTN NATIONAL HEADQUARTERS 1.800.228.0989 for assistance. 

• Logos should not be put over a busy background.

BLACK WHITE (with 40% gray circle)

PMS 280/PMS 7543 over colorBlue PMS 280/Gray PMS 7543

UNACCEPTABLE COLOR USAGE

DO NOT put over a busy backgroundDO NOT change the color DO NOT alter in any way

02

Exclusive Industry Partner of:

1. Access - Rentegration.com is a 
web based, multi-user so�ware o�er-
ing cus- tomers 24/7 access to forms 
generation, archives, property man-
agement data- base, basic accounting, 
vendor ordering and other services.

2. Rental and Lease Forms - Unlimit-
ed use of a full line of state speci�c rental 
and lease forms. All Rentegration.com 
forms are created by attorneys and/or 
local rental housing associations.

3. Simplified Accounting - Owners 
and managers can track income and 
ex- pense for each unit, property and 
compa- ny. Perfect for mid and small 
size property managers and indepen-
dent rental own- ers, who neither have 
the need or budget for larger, more ex-
pensive so�ware.

4. Management Database - Rente-
gration.com is an easy to use, database 
driv- en so�ware. Most form �elds are 
auto populated from the database. �e 
mod- ules are all integrated and work 
together. For example, a customer can 
use the rent- roll function to identify 
all delinquencies, apply fees, and cre-
ate eviction forms with a few simple 
clicks of the mouse.

5. Value - Large property manage-
ment companies that use Rentegra-
tion.com for only forms generation 
will save time and money over other 
methods. Mid and small size proper-
ty managers and independent rental 
owners can manage their entire busi-
ness at a fraction of the cost of other 
so�ware and forms.

REASONS TO 
USE RENTEGRATION5

State specific rental and lease 
forms available in: 

AK, AZ, CA, CO, DC, DE, FL, GA, IL, 
IN, KS, KY, MA, NC, NJ, NV, NY, OH, 

OR, PA, TX, UT, VA, WA & WV.

Exclusive Industry Partner of 

rentegration.com 503.933.6437 sales@rentegration.com
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Portland chimney & masonry inc. 

Almost all houses have a chimney of 
some sort that needs to be serviced and 
maintained in order to avoid serious 
damage to the home and those living in it.

WHAT IS A CHIMNEY?
According to the ‘Dictionary of 

Construction Terms’:
Chimney: The vent from a source 

of combustion, such as a furnace or 
fireplace, which goes through the roof to 
conduct smoke and combustion products 
out of the building.

(Ref: Dictionary of Construction Terms 
Copyright © 1994 Craftsman Book 
Company.)

About the only home that does not 
have a chimney is a home-heated with 
baseboard electrical heat. Whether a 

chimney is “used” or not (meaning that it 
does not service or vent a wood-burning 
fireplace) does not mean it does not have 
a chimney.

OTHER BASIC DEFINITIONS:
Damper: A metal plate usually opened 

and closed by a chain or handle mounted 
in the opening of the chimney from the 
fireplace that allows the smoke to go up 
the chimney when the fire is burning and 
it is opened. It is closed when a fire is not 
burning to prevent cold air from coming 
down the chimney.

Flue: A single passageway going 
up the inside of a chimney to vent the 
combustion of a single heating device. 
Some houses, for example, have both a 
fireplace upstairs and downstairs vented 
by the same chimney. Each fireplace 
would have its own passageway or “flue” 

going up the chimney.
Flashing: Where a chimney goes 

through a roof, a hole is left. This hole is 
sealed by metal strips, which are called 
“flashing.” Usually, there are two sets of 
these strips; one goes in with the roof and 
one is mortared in place at the base of the 
chimney.

WHAT IS THE IMPORTANCE OF 
CHIMNEY MAINTENANCE TO THE 
HOMEOWNER?

Any wood or oil-burning heating 
device leaves a buildup on the inside of 
the passage (flue) called “creosote.” This 
is a buildup of smoke and chemicals 
caused by the combustion of the wood 
or oil. This buildup must be cleaned 
periodically for clean burning and safety 
purposes. If allowed to accumulate 
too much, this buildup can cause a fire, 

severely damaging the home or property 
and even possibly injuring those who live 
in it.

Also, over time a chimney can 
deteriorate and need repairing. The major 
cause of this deterioration is weather. 
Rain and wind may start to break down 
the mortar that hold the bricks together. It 
can become sandy or cracked or missing 
and this, in turn, allows water to seep in 
and do additional damage. 

Moreover, this water can freeze during 
the winter and break the bonds holding 
the bricks together, causing accelerated 
damage. 

Of course, you do not want this 
damage to become too extensive because 
severe windstorms and the occasional 
earthquake can actually knock a badly 
deteriorated chimney over. This would 
cause enormous damage to whatever it 
hit.

As you can see, a well-maintained 
chimney can greatly protect the 
investment a homeowner makes in his 
home, protects the property and loved 
ones in it, and increases the home’s overall 
value should it go back on the market at a 
later date.

Well-Maintained Chimney Helps Protect Investment
Sponsored Content

rewntal housinG Journal

A majority of industry leaders cite 
tariffs as a cause of higher costs, as 
a survey shows apartment market 
conditions were mixed in the National 
Multifamily Housing Council’s (NMHC) 
Quarterly Survey of Apartment Market 
Conditions for January.

The Market Tightness (46) and 
Equity Financing (50) indexes showed 
little change in those conditions from 
October, while the Debt Financing Index 
(59) showed improving conditions. By 
contrast, the Sales Volume Index (33) 
showed further slowing in property sales, 
according to a release.

Notably, a significant majority of 
respondents found that recent tariffs have 
driven up costs across the board and in a 
variety of markets throughout the country. 

Similar to last quarter, there was a general 
consensus that tariffs have driven up costs 
by some amount, but that tariff-induced 
delays (and especially cancellations) were 
less common. The majority (84 percent) 
of respondents reported higher costs due 
to tariffs (excluding the 26 percent of 
respondents who reported “Don’t know/
not applicable”). More specifically, 59 
percent of respondents saw tariff-related 
costs rise by a little (less than 5%), while 
another 25 percent saw costs rise by 
more than 5%; only 16 percent did not 
observe higher costs from tariffs. Yet, 
well over half (61 percent) of respondents 
(excluding 37 percent who reported 
“Don’t know/not applicable”) indicated 
that tariffs had not caused them any 
project cancellations or delays. Almost a 
third (31 percent) reported that tariffs had 
caused delays but not cancellations, while 
8 percent experienced both cancellations 
and delays.

Respondents 
in Survey 
Cite Tariffs  
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Don’t take chances with staffing! Our temps are 
tested, trained, experienced, and fully insured!

Managers • Leasing Agents • Maintenance • Grounds Keepers

Hiring, Training, and Placing the Property Management Leaders of Tomorrow

www.apartmentadvantage.com

Need Staffing?

Daily • Weekly • Monthly • Permanent
Temporary On-Site Staff

Serving
The Pacific
Northwest

Since

Greater 
Seattle-Tacoma Area

(425) 456-3663

Greater 
Denver-Boulder Area

(720) 822-0117

Greater 
Portland-Vancouver Area

(503) 644-8233




